Chapter |

1. Overview of State Public Sector Undertakings

Introduction

1.1  The State Public Sector Undertakings (PSUs) conéiState Government
companies and Statutory corporations. The StatesR$&Jestablished to carry out
activities of commercial nature while keeping iewithe welfare of people. In
Haryana, the State PSUs occupy an important ptadea State economy. The
working State PSUs registered a turnoveX @8,756.18 crore for 2010-11 as per
their latest finalised accounts as of 30 Septera@&l. This turnover was equal to
7.28 per cent of State Gross Domestic Product (GDP) for 2010-hjor
activities of Haryana State PSUs are concentratqubiver sector. The working
State PSUs incurred a loss01,239.22crore in the aggregate for 2010-11 as per
their latest finalised accounts. They had emplo@etD laki* employees as of
31 March 2011. Five prominent Departmental Undeémntgk (DUS) also carry out
commercial operations but being part of Governniepartments, audit findings
of these DUs are incorporated in the Civil AudipR# for the State.

1.2 Ason 31 March 2011, there were 29 PSUs as peatdtals given below.

Type of PSUs Working PSUs | Non-working PSU¢ |  Total

Government Companies 20 7 27

Statutory Corporations 2 - 2

Total 22 7 29
Audit Mandate

1.3 Audit of Government companies is governed by Sac&i9 of the
Companies Act, 1956. According to Section 617, agsoment company is one
in which not less than Sder cent of the paid up capital is held by Government(s).
A Government company includes a subsidiary of a gaawent company.
Further, a company in which 5der cent of the paid up capital is held in any
combination by Government(s), Government compan@s corporations
controlled by Government(s) is treated as if it &ver Government company
(deemed Government company) as per Section 61%B2dfompanies Act.

1.4  The accounts of the State Government companiedefased above, are
audited by Statutory Auditors, who are appointedC\G as per the provisions of
Section 619(2) of the Companies Act, 1956. Thesewas are

* As per the details provided by 29 PSUs.
v Non-working PSUs are those which have ceased ity aa their operations.
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also subject to supplementary audit conducted bysGA& per the provisions of
Section 619 of the Companies Act, 1956.

1.5

Audit of Statutory corporations

iIs governed by theespective

legislations. In respect of State Warehousing Cagmn and State Financial
Corporation, the audit is conducted by Charteredoflatants and supplementary
audit by CAG.

Investment in State PSUs

1.6

As on 31 March 2011, the investment (capital amdjiterm loans) in 29

PSUs (including one 619-B Company) wWa27,710.70 crore as per details given

below.
® in crore)

Type of Government companies Statutory corporations Grand
=t Capttal | Long Total Capttal | Long Total i

Term Term

Loans Loans
Working 7,556.51| 19,571.55| 27,128.06 193.34 245.88 439,22 27,567.28
PSUs
Non-working | 24.19 119.23 143.42 - - - 143.42
PSUs
Total 7,580.70( 19,690.78| 27,271.48 193.34  245.88 439,22 27,710.70

A summarised position of Government investment tateSPSUs is detailed in
Annexure 1.

1.7

As on 31 March 2011, of the total investment int&tRSUs, 99.48

per cent was in working PSUs and the remaining Ogé2 cent in non-working
PSUs. This total investment consisted of 2§@5cent towards capital and 71.95

per cent

in

long-term

loans.

The

investment

has grown

by5.a%

per cent from< 10,839.87 crore in 2005-06 %27,710.70 crore in 2010-11 as
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shown in the graph below.
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1.8 The investment in various important sectors andeenge thereof at the
end of 31 March 2006 and 31 March 2011 are indich&ow in the bar chart.
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(Figuresin brackets show the percentage of sectoral investment tototal investment)

As may be seen from the above chart, major invastnmePSUs was in power
sector which increased frof9,351.74 crore during 2005-063®6,450.53 crore
during 2010-11. On the other hand investment imastfucture sector decreased

from ¥ 831.31 crore in 2005-06 ®©456.68 crore in 2010-11 due to repayment of
loans by PSUs.
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Budgetary outgo, grants/subsidies, guarantees anddns

1.9

The details regarding budgetary outgo by the S&eernment towards

equity, loans, grants/subsidies, guarantees isslgahs written off, loans
converted into equity and interest waived in respécState PSUs are given in
Annexure 3. The summarised details are given below for thyears ended

2010-11.
(Amount: X in crore)
SI. | Particulars 2008-09 2009-10 2010-11
No. No. of | Amount | No. of | Amount | No. of | Amount
PSUs PSUs PSUs

1. Equity Capital outgo 11 951.64 10 903.79 9 805.74
from budget

2. Loans given from - - 1 123.54 - -
budge

3. Grants/Subsidy 13 2,975.69 12 2,813.05 14 6,041.84
received

4, Total Outgo (1+2+3 3,927.33 3,840.38 6,887.5

5. Guarantees issu 4 524.5] 2 881.5¢ 1,115.9¢

6. Guarantee 13 2,779.36 12 2,714.40 12 2,549)98
Commitment

1.10 The details
grants/subsidies for past six years are givenergtaph below.
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Budgetary outgo towards equity, loan and grantidyb®y the Central/State
Government increased by 309.3®r cent from I 1,672.65 crore during

2005-06 txX 6,847.58 crore during 2010-11.
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1.11 The Guarantee received during 2010-11 w%$%,115.93 crore and
outstanding as on 31 March 2011 wa2,549.98 crore. The State Government
levied guarantee fee at the rate of fpe cent on all the borrowings of PSUs to
be raised against State Government guarantee Weht drom 1 August 2001.
The guarantee fee paid/payable by the State PSUmgd2010-11 was

% 18.45 crore.

Reconciliation with Finance Accounts

1.12 The figures in respect of equity, loans and guaestoutstanding as per
records of State PSUs should agree with that offithees appearing in the
Finance Accounts of the State. In case the figdiesiot agree, the concerned
PSUs and the Finance Department should carry conecdiation of differences.

The position in this regard as at 31 March 201dtased below.

(X incrore)
Outstanding in Amount as per Finance | Amount as per records | Difference
respect of Accounts of PSUs
Equity 6,118.4Q 6,602.69 484.29
Loans 647.15 588.97 58.18
Guarantees 2,573.07 2,549.98 23.08

1.13 We observed that the differences occurred in reésgel5 PSUs and some
of the differences were pending reconciliation pt@2004-05. Letters/reminders
have been issued to Financial Commissioner & RyalciSecretary to
Government of Haryana (Finance and Planning) remgrdeconciling the
differences at an early date. The Government aadP®Us should take concrete
steps to reconcile the differences in a time-bomadiner.

Performance of PSUs

1.14 The financial resultef PSUs are given iAnnexure 2. Further, financial
position and working results of Statutory corpara$i are detailed iAnnexures
5 and6 respectively. A ratio of PSUs turnover to State GibBws the extent of
PSUs activities in the State economy. The tablevweirovides the details of
working PSUs turnover and State GDP for the peio@l5-06 to 2010-11.

(X incrore)
Particulars 200506 200607 2007-08 200808 2009-1C 201C11
TurnoveP 7,620 .44 8,251.1: 14,668.0( 18,4240« 1,5934 4t 1875€.18
State GDI 1,08,461.0 1,30,141.0 1,54,28.00 | 1,82,91.00 | 2,16,28.00 2,57,793.0(
Percentage ¢ 7.02 6.34 9.51 10.0% 7.37 7.28
Turnover to State
GDP

O Turnover for 2010-11 is as per latest accountdiad as of 30 September 2011.

Figures for 2007-08 to 2008-09 are provisionainastes, figures for 2009-10 are quick
estimates and figures for 2010-11 are advance &&inThese figures are subject to change.
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The turnover of PSUs increased frofh7,629.44crore in 2005-06 to
% 18,424.04 crore in 2008-09. However, turnover oUPdeclined and stood at
% 15,934.48 crore in 2009-10 due to decrease in wemof power sector which
further increased t® 18,756.18 crore in 2010-11.

1.15 Losses incurred by State working PSUs during 20®%02010-11 are
given below in a bar chart.

Overall losses of State working PSUs
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(Figuresin brackets show the number of working PSUsin respecti ve years)

During the year 2010-11, out of 22 working PSUs,PISUs earned profit of

% 426.30 crore and five PSUs incurred los€ df665.52 crore as per their latest
finalised accounts. The major contributors to grwBre Haryana Vidyut Prasaran
Nigam Limited € 187.61 crore), Haryana Power Generation Corpordtimited

(X 75.09 crore) and Haryana State Industrial andastfucture Development

Corporation Limited I 69.95 crore). The heavy losses were incurred kgrUt
Haryana Bijli Vitran Nigam Limited {884.22 crore) and Dakshin Haryana Bijli
Vitran Nigam Limited ¥ 779.01 crore).

1.16 The losses of working PSUs are mainly attributaioledeficiencies in
financial management, planning, implementation abjgct, running their
operations and monitoring. A review of latest thyears Audit Reports of CAG
shows that the working State PSUs incurred losses thte tune of
% 4,137.35 crore of which, loss &f1,870.24 crore were controllable. Further,
instances of infructuous investment df222.76 crore were noticed. However,
these could be controlled with better management.
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Year wise details from Audit Reports are statedWwel

(X incrore)
Particulars 200¢-09 200¢-10 201¢11 Total
Net Profit/loss-) of (-)1,247.3¢| (-)1,612.3° (-)1,277.59 (-)4,137.3!
working PSUs
Controllable losses as per 105.61 513.03 1,251.60 1,870.24
CAG’s Audit Report
Infructuous Investment 12.5¢ 25.96 184.23 222.76

1.17 The above losses pointed out by Audit Reports 0GCake based on test
check of records of PSUs. The actual controllab&sés would be much more.
The above table shows that with better managemtr, losses can be
minimised/eliminated. The PSUs can discharge tiwddr efficiently only if they

are financially self-reliant. The above situatiowmirgs towards a need for

professionalism and accountability in the functignof PSUs.

1.18 Some other key parameters pertaining to State R&Ugiven below.

(X in crore)

Particulars 200%-06 200€-07 2007-08 200¢-09 200¢-1C 201C-11
Return on Capita 159 2.53 2.44 - - 157
Employed Per cent)

Debit 7,770.8° 8,449.8¢| 10,651.6: | 14,446.1 17,439.5. | 19936.6:
Tumover” 7,629.4. 8,251.17| 14,668.00 | 18,424.0: 15,934.4i | 18,756.1¢
Debt/Turnover Rati 1.02:1 1.02:1 0.73:1 0.78:1 1.09:1 1.06:1
Interest Paymen 540.4¢ 590.9¢ 837.2: 1,200.1¢ 1,306.2% 1,667.5¢
Accumulated ProfiY | (-)1,583.67 | (-)2,022.9t | (-)2,67833 | (-)4,543.7| (-)5,086.9: | (-)5,676.0%
losses

(Above figures pertainto all PSUsexcept for turnover which is for working PSUSs).

1.19 The turnover of State working PSUs increased by.8Mper cent from

% 7,629.44 crore during 2005-06 ®18,756.18 crore in 2010-11. During the
corresponding period debts also increased by 156eb&ent from X 7,770.87
crore (2005-06) toX 19,936.62 crore (2010-11) causing deterioration the
debt/turnover ratio over the periods. Rapid inceelasthe debts in comparison to
the turnover has consequently caused pressureeoprtiitability of State PSUs
due to increased liability towards interest.

1.20 The State Government had formulated (October 2@08ividend policy
under which all PSUs are required to pay a minimuaturn of four
per cent on the paid up share capital contributed by tla@eSEovernment. As per
their latest finalised accounts, 17 PSUs earned aggregate profit of
¥426.30 crore. Of these, 12 PSUs earned profit omed above four
per cent of the paid up capital. However, only five PSUdeclared dividend of
X 8.58 crore.

¥ Turnover of working PSUs as per their latest fisedi accounts (2005-06 to 2010-11) as on 30
Septe mber 2011.

Haryana Warehousing Corporation, HaryanaeStatustrial and Infrastructure Development
Corporation Limited, Haryana Agro Industries Comd@n Limited, Haryana Forest
Development Corporation Limited and Haryana TourSonporation Limited.
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Arrears in finalisation of accounts ‘

1.21 The accounts of the companies for every financaryare required to be
finalised within six months from the end of theerant financial year under
Sections 166, 210, 230, 619-A and 619-B of the Camigs Act, 1956. Similarly,
in case of Statutory corporations, their accounts fnalised, audited and
presented to the Legislature as per the provisibtiseir respective Acts.

The table below provides the details of progressleny working PSUs in
finalisation of accounts by 30 September 2011.

Sl. | Particulars 200¢-07 | 20008 | 200¢-09 |200¢-10 201(¢-11
No.
1. Number of Working PSLU 21 21 22 21 22
2. Number of accounts finalised 22 22 23 17 23
during the year
3. Number of accounts in arre. 30 29 27 29 28
4. Average arrears per PSU (3/1) 143 1.38 1.23 38 1. 1.32
5. Number of Working PSUs with 14 15 12 16 17
arrears in accounts
6. Extent of arrears (in years) 1tg6 1to5 1to5 1to6 1to5

1.22 The main reasons as stated by the Companies fay delfinalisation of
accounts are lack of trained staff and non comaattyn in the accounts section.

1.23 In addition to above, there were improvement iralisation of accounts
by non-working PSUs also. Out of seven non-workt8jUs, two non-working
PSU had arrears of accounts for one to four years.

1.24 The State Government had investéd 3,509.76 crore (Equity:
¥ 432.07 crore, grantst 33.51 crore and other& 3,044.18 crore) in 14
PSUs during the years for which accounts have eehlinalised as detailed in
Annexure 4. Delay in finalisation of accounts may also regulisk of fraud and

leakage of public money apart from violation of girevisions of the Companies
Act, 1956.

1.25 The administrative departments have the respoitgilid oversee the
activities of these entities and to ensure thaattteunts are finalised and adopted
by these PSUs within the prescribed period. Thoughnformed the concerned
administrative departments and officials of the &awment every quarter of the
arrears in finalisation of accounts, no remediahsuees were taken. As a result
of this we could not assess the net worth of tHeSE)s. We had also taken up
(August 2011) the matter of arrears in accountd wite Chief Secretary to
expedite the backlog of arrears in accounts ima toound manner.
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1.26 Inview of above state of arrears, it is recomended that:

» The Government may set up a cell to oversee the alance of arrears
and set the targets for individual Companies whiclwould be monitored
by the cell.

» The Government may consider outsourcing the work rating to
preparation of accounts wherever the staff is inadguate or lacks
expertise.

Status of placement of Annual Audit Report

1.27 According to Section 619 A of the Companies A&5@, every company
is required to submit an annual report on its wegkiand affairs to the
Government within three months of its Annual Gehdvieeting. The State
Government, in turn, shall lay a copy of the Ann&adport before the State
Legislature together with a copy of the audit réporade by the CAG of India as
soon as may be after such preparation in accoedaith Sub Section 619 (5) of
the Actibid.

While six companies (A5, A6, A16, Al17, A18 and AdBAnnexure 2) did not
submit Annual Report to State Government since theeption, 12 Companies
submitted their annual report to the State Goveninadter a delay ranging
between four to 28 months after holding of Annuah&ral Meeting. Only one
company(A3 of Annexure 2) has submitted its Annual Accounts in time.

Winding up of non-working PSUs

1.28 There were seven non-working PSUs (all Companies) an
31 March 2011. Of these, two PSUare under closure, however, liquidation
process has not yet started.

The non-working PSUs are required to be closed dasvitheir existence is not
going to serve any purpose. During 2010-11, theeworking PSUs incurred an
expenditure oR 41.56 lakh towards establishment. This expenditues met
through interest received from bank® 20.08 lakh) and disposal of assets
(X 21.48 lakh).

1.29 The process of voluntary winding up under the ComgsAct is much
faster and needs to be adopted/pursued vigorotisy.Government may make a
decision regarding winding up of five non-workin§®s where no decision about
their continuation or otherwise has been takenr dftey became non-working.
The Government may consider setting up a cell tpedite closing down the
non-working companies.

Haryana State Housing Finance Corporation Limated Haryana Concast Limited.
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Accounts Comments and Internal Audit

1.30 Nineteen working companies forwarded their 21 adiaccounts to
Principal Accountant General (Audit), Haryana (PAGIuring the year
2010-11. Of these, nineteen accounts were seldotesupplementary audit and
non review certificate was issued for two accoumk® audit reports of Statutory
Auditors appointed by the Comptroller and Auditaer@ral of India (CAG) and
the supplementary audit of CAG indicate that thalit(u of maintenance of
accounts needs to be improved substantially. Thailsleof aggregate money
value of comments of statutory auditors and CAGgaren below.

(Amount: X in crore)

Sl. Particulars 200¢-08 200¢-10 201¢11
No. No. of Amount | No. of Amount No. of Amount
accounts accounts accounts
1. | Decrease in pro 7 133.2¢ 7 582.21 10 728.1:
2. Increase in los 3 441.6¢ 3 97.3¢ 6 1,446.11
3. Non-disclosure o 4 30.0¢ 3 40.9£ 2 2012
material facts
4, Errors ol 1 41.47 6 669.8¢ 4 62.10
classification
Total 646.41 1,390.3- 2,256.46

An analysis of the money value of the comments whih number of accounts
audited revealed that the money value of commemts gecount finalised
increased fromd 28.10 crore (2008-09) £©107.45 crore (2010-11).

1.31 During the year, the Statutory Auditors had giveraldied certificates for

21 accounts. The compliance of companies with tbheoAnting Standards (AS)
remained poor as there were 41 instances of nomplaome with the AS in 15

accounts as noticed during the year.

1.32 Some of the important comments in respect of adsooCompanies are
stated below.

Haryana Vidyut Prasaran Nigam Limited (2009-10)

. Profit and investment overstated ®y705.44 crore due to non provision
for diminution to recognise a decline in valuefastment.

Dakshin Haryana Bijli Vitran Nigam Limited (2009-10)

. Haryana Electricity Regulatory Commission had ¢thsad the Fuel
Surcharge Adjustment claim of 691.72 crore. This resulted in
overstatement of other receivables and understatemieloss to that
extent.

. The Company recovered19.54 crore from the contractors as liquidated
damages due to delay in completion of capital wankd treated it as its
income instead of reducing the capital cost ofdhsgets. This resulted in
overstatement of fixed assets/capital works in preg and other income

10
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and understatement of loss to the same extent.

. Short provision of interest on consumer securitysulted in
understatement of loss Ry18.23 crore.

Uttar Haryana Bijli Vitran Nigam Limited (2009-10)

. The inclusion of liquidated damagé&sZ9.59 crore) recovered for delayed
supply and execution of capital works and discoumtceived
X 0.39 lakh) for early payment, in other income re=il into
overstatement of fixed assets and other incom& (80.98 crore and
understatement of loss to that extent.

HaryanaMinor Irrigation & Tubewell Corporation Limited (2009-10)

. Non provision of death cum retirement gratuity ie ex-employees of the
Company resulted in understatement of liabilitiesd aloss by
% 4.50 crore.

Haryana State I ndudrial and Infrastructure Development Cor poration Limited
(2009-10)

. Non provision of enhanced compensation payablartd bwners resulted in
understatement of other current assets and citndlities by 6.21 crore.

. Non provision of arrear of salary and ContributBrgvident Fund resulted in
overstatement of profit by 1.43 crore.

. Investment and profit have been overstated¥b¢.05 crore due to non
provision for recovery of doubtful investment.

Haryana L and Reclamation and Development Corporation Limited (2009-10)

. Loss was understated By 1.15 crore due to non provision of group
Gratuity Insurance Scheme.

Haryana Women Development Corporation Limited (2007-08)

. Non provision of doubtful debts had resulted interstatement of current
assets and understatement of los% By21 crore.

1.33 Similarly, two Statutory corporations forwarded their accountstiier year
2009-10 during 2010-11 and one Statutory corpandtiowarded its accounts for
the year 2010-11 during 2011-12 to Principal Acdauh General for
supplementary Audit. Comments of one Statutory @@ion viz Haryana
Warehousing Corporation were finalised. The AudipBrt of Statutory Auditors
and the supplementary audit of CAG indicate thatdhality of maintenance of
accounts needs to be improved. The details of gatFemoney value of

11
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comments of statutory auditors and CAG are givdovine
(Amount: X in crore

SI. | Particulars 200¢&-08 200¢-10 201¢11
No. No. of Amount No. of Amount No. of Amount
accounts accounts accounts
1. | Decrease in pro 1 2.77 1 4.62 1 1.87
2. | Nondisclosure [} 1 2.6C 1 147.2: - -
material facts
Total 5.37 151.8¢ 1.87

1.34 During the year October 2010 to September 2011 Statitory Auditors
had given qualified certificate to the accountshef Statutory corporation audited
during 2010-11. There were seven instances of pompBance with AS in the
said accounts.

1.35 A comment in respect of accounts of Haryana WarsinguCorporation is
given below.

. Non provision for the balance unrecoverable on actmf damaged
wheat has resulted in overstatement of accumulptefit and amount
recoverable from Food Corporation of India%®$.39 crore.

1.36 The Statutory Auditors (Chartered Accountants) racgiired to furnish a

detailed report upon various aspects including riveie control/internal audit

systems in the companies audited in accordancethdtldirections issued by the
CAG to them under Section 619(3)(a) of the CommaAet, 1956 and to identify

areas which needed improvement. An illustrativeumas of major comments
made by the Statutory Auditors on possible improsemin the internal

audit/internal control system in respect of one @any’ for the year 2006-07,

one Comparfyfor the year 2008-09 and two compahiésr the year 2009-10 are
given below.

SI. | Nature of comments made by Statutory Auditor: Number of Reference to seria
No. Companies where number of the
recommendations Companies ager
were made Annexure 2
1. Nonr-fixation of minimum/ maximum limits of sto! 3 Al,A4,A11
and spares
2. Absence of internal audit system commensurate 3 A5,A11,A6
the nature and size of business of the Company
3. Non maintenance of proper records showing 4 A4,A6,A1CAL1
particulars including quantitative details, ident
number, date of acquisition, depreciated value| of
fixed assets and their locations
4, Lack of internal controlover purchase of mat 4 A1,A4,A10A11
5. Inadequate/non existence of Internal Audit Sy: 3 A5,A6,A11
6. Non use of Computer System(EIL 6 A1,A5A6,A11,A17, A2
Y

€

Haryana Scheduled Castes Finance and DevetdpDoeporation Limited.
Haryana Forest Development Corporation Limited

Haryana Agro Industries Corporation Limited andydaa Power Generation

Limited.

Corporation

12
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Recoveries at the instance of audit

1.37 During the course of audit in 2010-11, recoverié d..44 crore were
pointed out to the Management of Haryana Power fadoa Corporation
Limited and Haryana Vidyut Prasaran Nigam Limitedhich were admitted by
PSUs and recovered during the year 2010-11.

Status of placement of Separate Audit Reports

1.38 The following table shows the status of placementvarious Separate
Audit Reports (SARs) issued by the CAG on the antouof Statutory
corporations in the Legislature by the Government.

Sl. Name of Year up to Year for which SARs not placed in Legislature
No.  Statutory which SARs Year of Date of issue to the Reasons for delay
corporation | placed in SAR Government by in placement in
Legiskture Corporation Legislature
1. Haryans 200¢-10 NA NA NA
Financial
Corporation
2.  Haryana 200%-08 200¢-09 Under Proce: NA
Warehousing
Corporation 2009-10 Under Process NA

Disinvestment, Privatisation and Restructuring of FSUs

1.39 The State Government did not undertake the exedfisgisinvestment,
privatisation and restructuring of any of its PSlusing 2010-11.

Reforms in Power Sector

1.40 The State has Haryana Electricity Regulatory Corsimis (HERC)
formed on 17 August 1998 under the Haryana ElettriReforms Act, 1997 with
the objective of rationalisation of electricity itgradvising in matters relating to
electricity generation, transmission and distribatin the State and issue of
licences. During 2010-11, HERC issued 26 orders ¢i2 annual revenue
requirements and 14 on other matters).

1.41 Memorandum of Understanding (MOU) was signed orFé&Bruary 2001
between the Union Ministry of Power and the Statvé&snment as a joint
commitment for implementation of reforms programmepower sector with
identified milestones. The progress achieved soifarespect of important

13
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milestones is stated below.

Sl. Targeted Status
No. completion (As on 31 March 2011)
schedule

Commitment made by State Governmer

1 Reduction in transmission and - The T & D losses for the year
distribution losses to 15.50 2010-11 were 26.1fer cent.
per cent by 2007-08.

2. 100 per cent metering of all| 31 March 2001 Metering of all distribution
distribution feeders feeders completed in Margh

2001.

3. 100 per cent metering of all| 31 December 2001| Metering of all consumers |has
consumers been completed.

4, Haryana Electricity Regulatony
Commission (HERC)

(a) | Establishment of HER - Already established in Augu

1998.

(b) | Implementation of ftariff orders - Implemented.
issued by HERC during 2010-11
Gereral

5 | Monitoring of MOU | Quarterly | Being monitored regtlly.

All the milestones had been achieved except miesin respect of reduction in
transmission and distribution losses to 15p8 cent by 2007-08. The
transmission and distribution losses were 2@&2ent during 2010-11.

14



