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Government AAzadi Ka
e Marketplace mrit Mahotsav

Bid Number/gieh maies (Rs gean):
GEM/2024/B/4975415
Dated/feeiss . 26-05-2024

Bid Document/ s a&mast

Bid Details/f9s faaxor

Bid End Date/Time/s &g g & al@/aag

05-06-2024 10:00:00

Bid Opening Date/Time/fds geid &t
adra/waa

05-06-2024 10:30:00

Bid Offer Validity (From End Date)/Qs Q2rher
d9dr (I @ H e /)

60 (Days)

Ministry/State Name/3aeRI/d<d & A1HA

Comptroller And Auditor General (cag) Of India

Department Name/[Q3a1 & =1

Indian Audit And Accounts Department

Organisation Name/G3d & =3

N/a

Office Name/&Hatara & aTH

Director General Of Audit Infrastructure New Delhi

Item Category/#ig Healy

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor

Contract Period/3ia 3@y

9 Month(s) 4 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/Q=X & gad# 3itad 25 Lakh (s)
afF eA3ax (3 anf @)
Years of Past Experience Required for
same/similar service/>=/aaa a3t & AT |3 year (s)
3T faard rgHa & ay
Past Experience of Similar Services
required/sH ol & A3t & WS MaTS Yes
AT
MSE Exemption for Years of Experience and N
Turnover/ 3igHd & auf § TATES Fe °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3Ha & asf ¥ FIEIT Fe

Document required from seller/fRhar & A
T GEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Ray i aftha forar

No
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Bid Details/fas faaor

Type of Bid/g & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&lif Fedid & |2 Days
eRre el TUEIRTOT & A A
Estimated Bid Value/3jiad s fea 684180

Evaluation Method/f&iad ugfd

Total value wise evaluation

Financial Document Indicating Price
Breakup Required/scd i aren fadr g&adst
SIHIT TS &

Yes

EMD Detail/3tad faaror

Advisory Bank/usargsil &

State Bank of India

EMD Amount/STadr Irfr

20520

ePBG Detail/Sdidish faavor

Advisory Bank/ugargsrll &&

State Bank of India

ePBG Percentage(%)/sddsh ufaerd (%)

5.00

Duration of ePBG required (Months)/steist &
ufad 3afa (@ @e).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./atat &T erdf & ITTAIN STASY FT & ST fdst Pl HAfAd Heant & forw s & @y du gaAfia gedrdst wegd
THTHS HeINT & Hada dae axg3il & fow fafaatar aur Jarsit & forw dar uerar SuaAst & g & oy &1 rurRAT ot g8 A &

ST § AIE @M a1 &l

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./sua@r 3R Tarea

FAAT A, ST & I XA &, namedt & uat 3 gl |

Beneficiary/arandf :
PAO

OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL (AUDIT), DELHI

(Pao)

Splitting/fasrer=

Bid splitting not applied/del TAHIST oIy =ar forar arm.

MIl Compliance/TH3I$3MS 3Urelel
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MII Compliance/THITS3TS 3eJurelel Yes

MSE Purchase Preference/tatds @il adidr

MSE Purchase Preference/Tauds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4, Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/taiid & 3gals fhe o fr 3maedesddr :

Price Break up for Financial Evaluation - 1716528133.xIsx

Additional Qualification/Data Required/31faRs® Jdleadr /3maras Ser

Geographical presence: Registered Office or one of the Branch Offices at X locationsNCT OF DELHI
REGION ONLY

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:03 YEARS

List of Consumable Required:1716528238.pdf

List of High End Machinery Required:1716528247.pdf
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Format to be uploaded by buyer for the breakup of components on cost/price offered by Service

Provider in the Bid:1716528553.pdf

Scope of Work for the Service:1716696923.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

28-05-2024 11:00:00

Office of the Director General of Audit (Infrastructure), Delhi, A wing, 3rd
Floor, Indraprastha Bhawan, Delhi 110002

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/lnstitutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 1332)

Technical Specifications/dsiih AR

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Indoor

Area Inclusions

Restrooms/Washrooms

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3iia
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes
Provider
Additional Specification Documents/3ifafR® AR grards
Consignees/Reporting Officer/@XRct/Raiféar e
Consignee L
S.No./w. | Reporting/Officer/ . Additional
. QR R Address/adr Area in Sq. Requirement/3ifaf®
4. Metre TRl
Ty
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S.No./#. || Reporting/Officer/ Additional

Consignee

Area in Sq. .
R, R Address/adar Metre Requirement/3ifaR®

TR hAl

e Frequency in each
cycle: 3

¢ Number of working
daysi th :

Vikash Kumar 110002,Indraprastha Estate, 1332 zgys 'n-amon

e Number of cycles
during Contract
Period : 234

Buyer Added Bid Specific Terms and Conditions/fsa g st 75 fis & fy o

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Terms and Conditions

. The bidder should read the detailed bid documents attached with this bid ve
ry carefully before bidding.

. Filling the Price-break up as per the format attached with this bid is mandato
ry. In case of non-compliance the bidder will be outrightly disqualified at the fin
ancial stage.

. Filling all relevant forms attached with this bid is mandatory. In case of non-
compliance the bidder will be outrightly disqualified.

. For better understanding of the scope of work a pre-bid meeting has been arra
nged on 28.05.2024 at 11:00 AM in the Conference Hall, O/o Director General

of Audit (Infrastructure), Delhi, 3™ Floor, A wing, Indraprastha Bhawan, Delhi 11
0002. Attending pre- bid is mandatory. In case of non-compliance the bidder
will be outrightly disqualified.

. Disbursement of Salary: The Contractor shall disburse salary to its deployed m

anpower inclusive of DA, if any, rates as per the order of Chief Labour Commissi
oner , Ministry of Labour and Employment, Govt. of India, revised up wards ever
y after six months latest by 5th of every month, failing which penalty of Rs.100/-
per day per person in 1st instance and Rs 200/- per day per person for 2nd inst
ances will be imposed up to 15th of the month and the contract shall be liable t
0 be terminated. In case the Contractor fails to make the payments by the
stipulated date and time, the Contract is liable to be terminated and the Contra
ctor is liable to be blacklisted and Security Deposit / Performance Bank Guarant
ee submitted by the Contractor shall be forfeited and Bank guarantee will be en
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cashed.

6. The contract for providing Housekeeping Services shall be deemed to have co
me into force on 01.07.2024.

7. The list of the material are prepared based on the past and current consumptio
n pattern. However, Aforesaid quantities are not exhaustive and may vary depe
nding on the monthly requirement. For proper maintenance, suitable cleaning
material which is environment friendly, no harmful to humans and property sho
uld be used.

8. The material shall be issued to the Staff of the Agency on Monthly basis or as
per the requirement. The consumables supplied shall be of good quality and sta
ndard i.e. ISl Marked and of well recognized brands preferably of brands as men
tioned above and for which the bidder has quoted in Financial Bid. Any deviatio
n in the material quality and quantity quoted i.e. supply of unbranded and Dupli
cate items will invoke penalty as decided by the competent authority.

9. Rate of the cleaning materials shall be quoted inclusive of GST and No service
charge will be applicable on the supply of cleaning materials. No any request for
change in rate for the materials will be considered by the office.

10. If any abnormal higher or lower price has been quoted by the contractor, an ex
planation will be sought by the bidder and if no satisfactory reply is received wit
h the stipulated date as per GeM. The bid will be out rightly cancelled.

11. Delay in supply of Consumables as required by the office will attract a penalty
of Rs. 2,000/- per day delay.

12. The verification of the material (quantity and quality) will be done every time b
y the this office.

13. For Floor area of approx. 14336 sq. ft. the minimum no. of workers required
will be 02. In case on any day if the no. of workers is less than the minimum spe
cified number the payment will be deducted from the bill of the contractor on a
proportionate basis.

14. If the Contractor suspends or abandons the house keeping services without
giving sufficient notice thereof the Security Deposit with the O/o DGA (Infrastruc
ture) shall be forfeited, and he/she shall also be liable for legal action as deeme
d fit for such act.

15. The Contractor must use standard size vacuum cleaners and Floor mopping
Machine and ensure vacuum cleaning of Blinds & Windows and deep cleaning
of the other areas of the office using the Floor Mopping Machine on regular basi
s. A penalty of Rs. 5000/- per month will be levied on the Contractor in absence
of this equipment.

16. In case it is noticed and found at any stage that the statutory regulations relati
ng to EPF, ESI bonus etc. are not being complied with, then the O/o DGA (Infrast
ructure) shall have the right to deduct and withhold up to 50% of total dues of t
he Contractor till the time the proper documents showing proof of compliance a
re not submitted.

17. The contractor will not ask for any enhancement of approved rates other than i
ncrease in minimum wages as per minimum wages act of Ministry of Labour an
d Employment, Govt. of India, during the period of contract and it shall be the r
esponsibility of Contractor to pay the wages, ESI, EPF, Bonus etc. (as admissible
under the relevant Act) to its employees.
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18. The contractor shall submit the payment proof the GST paid along with next m

onth Bills.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/;=hawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

® No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&rar=a 3@ 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R oK is contradicted by the conditions stipulated in
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/1d T TTHT=T AT & WS 26 & TeH H HIIT & WY fH WA TS A ardt T F [ T Wlg
W gfAay & Fa9 #H AT F T HfH Al AT B arel S d s o X 58 g & fas & & fow qoft ary g
39 a5 95 & aren HatH WEd & wE Gofigd @IS & 9T od AT ST B SHA IgUTeld B @em AR P
el ENYOT fAT Sl @ SHA HJUeled o el W AT Bl deehlel AT B 3R Plefed & HFAX @ H Pregedt drians

I 3T BIAM|

---Thank You/4=arg---
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