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Notice Inviting Tender

A tender is invited on GeM Portal regarding Bid for Comprehensive Annual maintenance Contract of

Photocopier Machines(Xerox-Versalink) is floated on GeM Portal vide Bid No. GEMl2024lBl5381397, dated:

10-09-2024. Additional Terms & Conditions and Scope of work is attached herewith. All Curious bidders are

requested to submit their bid on GeM with complete Documents and duiy filled all annexures.

o Bid start Date: 10-09-2024

o Bid End Date: 0l-10-202413:00:00

o Bid opening Date: 01-10-202413:30:00

Yours Sincerely,

Sr. Accounts officer

Bihar, Patna
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Bid Number/qifr *afm (F+s riw11:
GEMt2024tBls38r.397

Dated/Eaio : ro_o9_2o24

Bid Document/ fus (Fri.r

Bid Detailsffs fld-{{sr

Bid End Date/Timerfts iiE Fti fiI ar{Iqzsrq 0L-10-2O24 L3:00:00

Bid Opening Date/TimefAs ga-i 6f
arfiqzq.ff.q

01-10-2024 L3:30:00

Bid Offer Validity (From End Date)lfts tlr+lr
Atrdr GiE rte fi artq t) 180 (Days)

Ministry/State NamefrilrarsnrFr iil arfr Comptroller And Auditor General (cag) Of lndia

Department Namelfrarrr iil ;llitr Na

Organisation Name/T4-tH tH anf, Accountant General, Bihar

Office tlamelryqkq qil a[H Accountant General (a&e), Patna

Item Categoryffi fttffi
Annual Maintenance Service - Photocopier Machine -

Photocopier Machines ( Monochrome , Laser, Separate
Drum & Tonner, Mid Range); Xerox; OEM Authorised Service
Provider

Contract Period/rrgiu rrafr L Year(s) 1 Day(s)

Years of Past Experience Required for
same/similar serviceEffi/sflEr tdBfi fi fts
3rnfrd furrd sr{rq t' E(

3 Year (s)

MSE Exemption for Years Of
Experience/3qtrd &' qci t trfr(q$ F/ and

Turnover.zri3tY{ fi fr('qewS o} g urr t
Yes

Startup Exemption for Years Of
Experience/3r{rq e EeT t g&Tq Fc./ and

Turnover./ -&n-+t & ft(, gtgrq o} gc urr t
Yes

Document required from sellerlfrh-dr t ait
,Kr (Fri-fr

Experience Criteria,Bidder Turnover,Certificate ( Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bad?t

Yes

Bid to RA enabledf{s t ffi ffi sf6q fuqr No

Lls



Bid Detailsif{s fd-{ur

Type of BidF;B iil ui$( Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluationfilffifif {qiffi fr
qtsf, ilffiSI wdfflq fu rgra rr+

2 Days

Evaluation Methodr{aiw qeft Total value wise evaluation

Financial Document lndicating Price
Breakup Requiredfiro qafA qrdr lditq (FrtJ
iloarq gT[ilel-6't

Yes

EMD Detailf{r'rgt ffiq

Req u i red/3irqaq6-dr No

eP BG Deta a l/Sfi-ffi fq-+tur

Req u i red/gnqlT6-dr

MSE Purchase PreferenceArfr(rg$ qtq il{f{dr

MSE Purchase Preference/(rat'g$ lr0-{ qtf{dl Yes

L. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "BidderTurnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempteO trom tne
"OEM AverageTurnover" criteria also subjectto meeting of quality and technical specifications. ln case any
bidder is seeking exemption from Turnover/ Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. lf the bidder is a Startup, the bidder shall be exempted from the requirement of "BidderTurnover,,criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover/ Experiencetriteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt organization / PSU. Copies of relevant contracts / orders to be uptoaded along with bid in
support of having provided services during each of the Financial year.
4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2oL2 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. lf the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer/ OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other oEM are not eligible for any purchase preference. ln respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating thebid. lf L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-L+ 15% (Selected by Buyer) of margin of
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purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-l price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.L141202I-PPD dated 18.05.2023 OM,No.1-4_2021-PPD-dated-l-8.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in lndia) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Ad d iti o n a I Q u a I if i c at i o n/Data Req u i redr3rfrRm mr{rdr z$rfi 116 ta

Additional SOW if not readily covered in the Scope of Works incorporated in STC of
Services:Requirement of Two(02) Onsite Service Engineers.

Asset Details and its Distribution across the consignee /user locations:1725953646.odf

Annual Maintenance Service - Photocopaer Machine - Photocopier Machines (
Monochrome , Laser , Separate Drum & Tonner, Mid Range); Xerox; OEM Authorised
ServiceProvider(4)

Tec h n ica I S pec if icationslTffi6r frRIE?f

Add itiona I S pecif ication Docu mentsBrfrfrm EftD {ff4-g

Specification Values

Type Of Asset
Photocopier Machines ( Monochrome , Laser, Separate Drum &
Tonner, Mid Range)

Make/Brand Of Assets Xerox

Status of Annual Maintenance Service
Provider

OEM Authorised Service Provider

Onsite Service Engineers Requirement As lndicated in Bid Document

Periodicity of Preventive Maintenance
Services

Monthly

Co n s i g n ees/Re po rti n 9 Off i c e rlttM/Rlu}frrr 3IffiI

3t5
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S.No.li$.

{.

Consignee
Reporting/Officer/

Affi/ftdE"r
3lfutrI

Addressltriil
Additional

Requirement/3lfrRs
3nrEeqifar

1 Pankaj Kumar

80000L,Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

4 N/A

Buyer Added Bid Specific Terms and Conditions/hdr Eru at$ ,rg i{s 6r fre}q artr

l-. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3, Service & Support

Escalation Matrix ForService Support: Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/rsopr

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. lf any clause(5) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

L. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via AdditionalTerms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

4t5
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Further, if any seller has any ob.iection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/qEl-q ifufl 3ik ar$. conditons stipulated in Bid and
Service Level Aq reement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/qrfi;q B-{J{ 3lk qr$ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

ln terms of Ger'4 GTC .lalse 26 regarding Restri.t ons on pro.urement f.om a bidder of a country whi.h shares a land border with lndia, any bidde. from a .ountry which
shares a land border with lndia will be el9 ble to bid in this tender only if the bidder is r69ister€d with the Competent Althority While participat ng in b d, gidder has to
undertake compliance of this and any false declarat on and ron-.omplan.e of th s would be a ground for immed ate term nation ol the .ontract and f!rther legal a.tion

in a..ordance wth the raw,.ri;r 6I {nara erd } ds 26 } +iqsl S grrd + {rrr etfr dfgr €rgr 6{A qrd tlr fr'Fff{ A ra.tr{

qr qFiirr b €itr fr srra * srq affr frsr srgr 6{i Eri arr 61 6t$ rt lcrr fs Fla+ * kE t} b frq asfi qrr FFIr

T{ {6 fus ii qrar qerq qrffi h qs tifrga r}tks ,t srrrr *i srq fu5{ +} fs+r r{qrfra orar drar 3it{ 6tg efr

[a-a slsqr fl+q qri q {€6r :r{qrfrd a +ri qr rgdv +) aara sqrs ori 3it{ 6r{d }' r{€r* 3{rn fi 6rdJr 6r@
61 3mll{ 6tIII

---Tha n k You/qiq-{rq---

515

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certlfications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. ln case of multiple LI
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-l
bidders through a Random Algorithm executed by GeM system.
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Govt. OF INDIA

INDIAN AUDIT & ACCOUNTS DEPARTMENT

for COMPREHENSIVE Annua! maintenance

Contract SERVICES for XEROX(VERSALTNK)

PHOTOCOPIER MACHINES AT ACCOUNTANT

GENERAL (A&E), BIHAR, PATNA-8OO OO1
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TENDER SCHEDULE

Note: If the tender is not opened on the specified date, due to
unforeseen circumstances, then the next working day will be
considered as tender opening date.

Name of the Work Tender for Comprehensive Annual
Maintenance Contract Services for
Xerox(Versalink)Photocopier
Machines in this Office named
"Accountant General (A&E), Bihar,
Patna -800 001.

Last Date & submission of
Tender

As per Bid specification uploaded
on GeM ortal

Date & Time of opening of
online Tender

As per Bid specification uploaded
on GeM portal.

Earnest Money Deposit
(EMD) in required form to be
sent by Post / Delivered in
hand on or before the last date
of submission of E Tender
(Technical)

Declaration to be submitted as per
Department of Expenditure
Procurement Policy Division OM
No. F.91412020-PPD dated
72.17.2020.

Performance Security
Deposit / Security Deposit
(PSD / SD) to be deposited by
successful bidder

Nil

q.\1u
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Scope of Work

1. The contract shall be comprehensive basis, inclusive of repairs and replacement of spare
without any extra charge (Except Toner/Cartridge & Drum). It would include preventive

maintenance service(PMS), Annual Maintenance service & Break down service(BDS).
2. Coverage: Service support to the equipment including replacement of spares &

consumables (Except Toner/Cartridge & Drum) as and when required.
3. During servicing if any damage caused to the machines, the cost of all types of the

repairs/replacements of the damage parts (Except Toner/Carrridge & Drum) shall be
borne by the agency.

4- The firm should have adequate experience as well as expertise of maintenance support as
well as supply of consumables in respect of photocopier machines in the Central
Govt./State Govt./Govt. Undertakings/ Autonomous Body etc.

5. The Selected firm will have to render technical support (Comprehensive) of Xerox
Photocopier machines.

6. For having authentic spare parts including consumables (Except Toner/Cartridge &
Drum) as and when required, it is desirable that the concerned firm would be an
authorized dealer of available machines.

7. The Comprehensive AMC of photocopier shall include supply of all material spares,
replacemenVrepairs of electricals parts, servicing, overhauling, Changing of scanners,
wiring repair & changing of wire, Changing of various sensors, motor rewinding etc.
(Except Toner/Cartridge & Drum)complete in all respect for ensuring the desired level of
photocopy.

B. Any defective part of the equipment must be repaired/replaced (Except Toner/Cartridge
& Drum) by the service provider at his own cost under this comprehensive AMC.

9. The Photocopier machines, which are not serviceable by the agency/beyond economical
repair due to obsolescence of technology or non-availability of parts/components will be
withdrawn from AMC. The decision of this office regarding non availability and
obsolescence of technology will be final.

10' The AMC will include of all consumable items and Spare parts (Except Toner/Cartridge
& Drum) i.e.,cleaning Blades, Developers, changing of various types of
Scanner/sensors and other all related parts etc.

11. Break down service (BDS): Breakdown calls shall be attended immediately and a record
of such service, duly acknowledged by the person in charge of the Photocopier machine,
shall be maintained. Breakdown service will include replacement of genuine spares parrs
at the cost of the service provider.

1 Ah
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12. The Service Provider would carry out preventive maintenance of each machine
mentioned in Annexure-'A' once in every months, in order to forestall any major failure
of the same. Service Provider should also ensure proper cleaning of machines on
monthly basis. Failure to do so shall attract penalty at the rate mentioned at penalty
clause in service level agreement & Packages.

13. All consumables and all spare parts are to be covered under AMC(Except
Toner/Cartridge & Drum).

14. The AMC is for preventive as well as for break down maintenance and includes repair
and replacement of the following parts free of charge during AMC Period:- (a) Cleaning
Blades (b) Developers (c) c.I.s. Unit (d) changing of various types of
wires/scanners/sensors (e) other all related parts etc.

15. In case, the Service Provider feels that the equipment cannot be repaired at site, they
should carry and deliver the equipment back at their own cost and risk to get it repaired
promptly. While taking out the equipment Gate pass to be obtained from the G.D.
Section.

L6. Service provider to give guarantee for the replaced part as per OEM warranty or at least
6 months if not covered in OEM warranty. Service provider is to ensure that only
original part of same model/brand are used for replacement. In case of replacement of
parts are not covered as per the package applicable service provider shall ensure that
rates charged are not more than OEM rates.

17. Service provider should maintain register indicating details of equipmenVEquipment,s
being maintained and details of rooms/place where they are placed.

18. Complaint can be registered either telephonically or by e-mail or in person at helpdesk
setup established by SPA. Proper record of the complaints should be maintained by the
AMC Vendor/Support Engineer at each consignee location /user premises. "Bidder will
provide contact point and escalation matrix.

19. The Service Provider must fulfil the requirement of number of preventive maintenance
services as per bid document.

20. All the consumable articles / parts such as material required for cleaning of equipment
and machinery, repairs and maintenance will be provided by the service provider at no
extra charge to the buyer. The repairs/replacement of parts and maintenance will be
provided by the service provider at no extra charge to the buyer.

21. In case of delay in attending to problems, breakdown of systems due to improper
handling by service provider personnel etc. suitable penalties for violation of service
level agreements shall be levied as indicated in the penarty clauses.

22. Detailed description such as Brand etc. of the assets to be covered under AMC is
enclosed with Annexure-'A'.

23. Response Time
The response time is subject function of working days during working hours.
1. Ordinarily a complaint must be attended within 4 hours when no change of spare part

is involved, however, in case of requirement of change of spare part, the complaint
should be resolved within 48hours of its receipt. Majority of faults should be rectified

qh
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in the first response itself. However, maximum period allowed for defect rectification
shall be 48 hours.

2. In case the system is not repaired, or an alternative system not supplied within the
period of 48 hours from the time of failure reported, then the first buyer may choose
to get the same repaired by or part replaced by other authorized / suitable service
agency and the cost and expenditure incurred therein shall be recoverable from the
service provider.

24. Payment Terms

(D The payment will be made to AMC Service provider as indicated in bid
document after submission of invoice and Uptime details to user
/consignee/buyer . Penalries as per sLA shall be levied, if applicable.

(II) Payment will be made on quarterly basis (if the services are satisfactory) on
submission of bill by the vendor on completion of each quarter after deducting
penalty amount, if any.

(III) Enhancement or decrease of taxes, duties or prices of components, etc., will not
affect the AMC rates during the entire period of AMC; no difference shall be
paid or claimed as a result of the above.

\^, .^ry(\
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Additional Terms & Conditions for tenderer

INVITATION TO APPLICATION S
1. This office requires the services of reputed, well established and financially sound

Companies/Firms/ Agency to provide Comprehensive Annual Maintenance Service

for Xerox (Versalink) Photocopier Machines in the Office of the Accountant General

(A&E),Bihar, Patna.

2. The tender will be uploaded on GeM Portal only. The tender should be quoted in two

bids (Technical bid & Financial bid.).

3. The firm will quote the rates inclusive of all trrxes. No any type of

delivery/transportation etc charges will be admissible.

4. The rates quoted shall be valid for next one year and this office has reserves the right

to reduce/increase the quantity or prefer additional orders as required.

5. This office requires the services of reputed Agency to provide contract of
comprehensive AMC for one year. The period of the contract may be
further extended or may be curtailed, terminated.

INS TR UCTIONS TO BIDDERS

1 The following documents for technical bid are reouired from bidder:

(i) copy of last three years' of the annual turnover which is (as per

requirements by GeM Portal) of estimated value of contract.

(Exemption given in case of MSME/start up) *In case any bidder is

seeking exemption from Experience / Turnover criteria, the

supporting documents to prove his eligibility for exemption must be

uploaded for evaluation by the buyer.

\n q, V
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(ii)

(iii)

(rg

(v)

(vi)

(vii)

(viii)

(ix)

(x)

l./72]O20/2024

Average Annual Turnover of OEM which is 400% (as per

requirements by GeM Portal) of estimated value of contract.

Copy of GST registration letter/ Certificate.

Service Provider has minimum possess three (03) years of past

experience for this purpose at CentraV State

Govt.offices,/autonomous body /State Central PSUs. Three

CertificatelV{ork Order regarding above project is to be proviileil.

(Exemption given in case of MSME/Start up) *In case any bidder is

seeking exemption from Experience / Turnover Criteria, the

supporting documents (MSE) to prove his eligibility for exemption

must be uploaded for evaluation by the buyer.

Corporate/Head/Main Office or one of the Branch Office of

Companies/Agencies/Firms located in Patna only. (valr:d proof of
ilocument to be attacheil).

The vendor should not have been blacklisted by the DepartmenV

Ministries of CentraV State Govt., autonomous body under state/

Central Govt., State/ Central PSUs (votid proof of document/

declaration to be anacheil).

Copy of PAN in respect of the firm/ individual as the case may be ;

Copy of registration certificate of agency/firm./company for said

purpose if any.

The bidder should not be under liquidation, court receivership or

similar proceedings, should not be bankrupt, bidder to upload under

taking to this effect with bid.(Certificate to be submitted)

Upload Manufacturer Authorization: Wherever Authorized

DistributorslDealers are submitting the bi4 Manufacturers

Authorization Form (MAF)/Certificate with original OEM details

\'. V
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(xi)

(xi)

(xiii)

l/723020/2024

such as name, designation, address, e-mail Id and Mobile No.

required to be furnished along with bid.

The OEM certificate or the valid authorization letter from the OEM

for sale & support of the product quoted.

As Per Deptt. Of Expenditure Letter No.F-9/4/2020-PPD, Govt. of

India, dated: 12-Nov-2020 instead of Bid SecuritylEMD rhe bidder

are required to submit a Declaration regarding the Same.(Annexure-

I attached)

Bid document (scope of work & Additional terms & conditions)as

mark of acceptance is to be provided by authorized bidder on his/her

letter head regarding technical specification mentioned in bid or

Duly signed all pages of "SCOPE OF WORI( & ADDITIONAL

TERM & CONDITIONS FOR TENDERERS" of the Bid documenr

as mark of acceptance.

2 The bidders are advised to attach relevant documents in support of their eligibility. If any
of the prescribed conditions are not fulfilled or are incomplete in any form, the bid shall
be rejected.

3 Bidder's offer is liable ro be rejected if they don't upload any of the
certificates/documents sought in the Bid document, ATC and Corrigendum if any.

4 AMC contractor should follow all the statutory obligations under various laws from time
to time and no additional payment will be made in this regard.

5 No extra paymenVcompensation whatsoever on account of natural calamity/accident or
otherwise will be made to the firm except the offered rates permitted under the contract.

6 Service provider should maintain register indicating details of equipment/Equipment
being maintained and details of rooms/place where they are placed.

7 Service provider is required to maintain the log sheet which will include number of
services provided during the contract period.

B No transportation cost should be allowed to agency for carrying product/ consumable
parts to this office & No extra payment will be made for replacement of any types of
parts.

9 Payment would be made strictly on availability of funds and inspection of parts by this
office.

10 Except above mentioned conditions rest all conditions applicable as per Service Level
Agreement and Packages.

11 TDS will be deducted as per Govt. of India norms.

q o\')
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\

12 Service provider shall ensure strict compliance of scope of services as per package
offered by them and specified in the order.

13 In case resource employed by service provider resort to any theft the cost of the article
shall be recoverable from the service provider in addition to any other criminal action
against the resource.

14 The pa)rment will be made to AMC Service provider on quarterly basis (if the services
are satisfactory) on submission of bill by the service provider on completion of each
quarter after deducting penalty amount, if any.

15 Enhancement or decrease of taxes, duties or prices of components, etc, will not affect the
AMC rates during the entire period of AMC; no difference shall be paid or claimed as a
result of the above.

16 In case of non-compliance of Service obligations, penalty per default will be imposed as

per SLA. Non delivery of service in time, not starting work in time, violation of existing
laws and statutory requirement, committing fraud etc. will be considered as a major
default and the contract will be cancelled immediately without giving any further notice.

17 Successful bidder will have to ensure that adequate number of dedicated technical
service personals/ engineers are designated/deployed for attending to the Service request
in a time bound manner and for ensuring timely servicing/rectification of defects.

18 The selected Companies/Agencies shall also provided functional Mobile and Land Line
numbers or its personnel for urgent work regarding above mentioned work.

19 While submitting the Bid, if any of the prescribed conditions are not fulfilled or are
incomplete in any form, the bid shall be rejected.

20 If any bidder stipulates any condition of his own, such conditional Bid shall be liable to
be rejected.

21 Penalties: As per mentioned in GeM portaV decided by competent Authority.
22 Any Iiability arising out of any litigation due to any act of contractor staff shall be

directly borne by the contractor.
23 During the contract period, the scope of work for which job has awarded is

increased/reduced, then the payment price shall be increased/reduced on pro-rata basis
by the department & this decision shall be binding.

24 In Case the contractor fails to cope with the workload or doesn't render satisfactory
services or dishonors the contract in any way, the contract awarded shall be liable for
cancellation/termination summarily, without assigning any reasons thereof.

25 In case of any differences the firms can be called for negotiation. This office will be the
Sole Arbitrator on all matters and his decision will be binding on the bidder.

26 Force Majeure: In the event of any unforeseen circumstances directly interfering with the
supply of items arising during the execution of order such as war, hostilities, acts of the
public enemy, civil commotion, sabotage, fires, floods, earthquakes, explosions,
epidemics, quarantine restrictions, strikes, lockouts, or acts of God, the successful bidder
shall, within 7 working days, from the commencement thereof, notify the same in
writing to the purchaser with reasonable evidence thereof. Either party shall have the
option to terminate the contract on expiry of 90 days of commencement of such force

1
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majeure by giving 14 days "notice to the other party in writing. In case of such
termination, no damages shall be claimed by either party against the other.

27 Relaxation: The Head of the Department reserves the right to relax any of the conditions
in exceptional cases, in the best interests of this Office reserves the right to withdraw the
tender in whole or in part at any stage without assigning any reason.

28 Bids will be completely analyzed and evaluated at each stage by committee.
29 Code of Integrity- No official of a procuring entity or a bidder shall act in conrravenrion

of the codes which includes :-
(i) Prohibition of-
(a) Making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process;
(b) Any omission, or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained or an obligation avoided;

(c) Any collusion, bid rigging or anti-competitive behavior that may impair the
transparency, fairness and the progress of the procurement process;

(d) Improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain;
(e) Any financial or business transaction between the bidder and any official of the
procuring entity related to tender or execution process of contract; which can affect
decision of the procuring entity directly or indirectly.
(0 Any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process;

(g) Obstruction of any investigation or auditing of a procurement process;

(h) Making false declaration or providing false information for participation in a render
process or to secure a contracu
(ii) Disclosure of conflict of interest;
(iii) Disclosure by the bidder of any previous transgressions made in respect of the
provision of sub-clause (i) with any entity in any country during the last three years or of
being debarred by any other procuring entity.

30 No increase in the agreed rates shall be entertained during the period of contract.
31 Jurisdiction: Any dispute, arising out of this contract will be settled under the jurisdiction

of High Court, Patna. The addressing authority will be Accountanr General(A&E),
Bihar, Patna.

32 Selection/Evaluation procedure for Tender. The bidder will be qualified only if he fulfils
eligibility criteria and submits all documents required/enquired in documents for
technical bid are required from bidder. The financial offer should be further evaluated to
find out lowest rate item wise. The lowest item wise responsive financial bid is
acceptable for final selection.
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33 Corrigendum, if any issued for the Tender Document shall form part of the Tender
Document. corigendum shall be posted on this official
website(https://cag.gov.in/ae/bihar/en)/GeM Portal. Hence, agencies/companies/firms
are requested to visit the website regularly and note the corrigendum/amendments to the
Tender Document without fail and submit the offer accordingly. The Department is not
responsible for ignorance of corrigendum.

34 In case of any clarification regarding the Tender Documents may ask through email
(Office email id)/ Contact in office within one week after publishing of Tender
Documents. Senior DAG(Administration) Chamber, Office of the Accountant
General(A&E), Bihar, Patna may be consulted for said purpose with valid Identity Proof.

35 The firm shall take prior permission from the undersigned /Assistant Accounts Officer/
GD for taking the machine out of the office premises for repairs and replacement of
worn-out parts with original one. No extra charges will paid for doing the work outside
the office premises. In such cases, Transport and labour charges will be borne by the
contractor.

36 Taxes may be deducted at source as per prevailing rules.
37 This office reserves the right to withdraw/cancel the tender any time without assigning

any reason.

38 Service provider is required to maintain the log sheet which will include number of
services provided during the contract period, which is duly certified by the authorized
officerAVelfare Assistant.

Senior Accounts /GD

^$(\h %t
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Annexure-I

(FORMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON
LETTER HEAD OF THE FIRM/AGENCY DULY STAMPED & SIGNED)

To,
The Accountant General ( A& E),
Beer Chand Patel Marg, Bihar, Patna-800 001.

BID SECURITY DECLARATION

Bid./ Tender reference No.. . of Office of the
Accountant General (A&E), Bihar, Patna.
I/ We, the undersigned, declare that:
1. I/We understand that, according to existing rules/regulations, bids must be

supported by a Bid Security, which is being submitted in the form of this Bid
Security Declaration.

2. I/We accept that:
I/We may be blacklisted,/disqualified/ debarred from bidding for any contract in any

Central Government Ministry/ Department for a period of two(2) years,
If Ii We have committed any of the following actions:
(i) Withdrawn my/our Bid during the period of bid validity required in the Bidding

Documents;
Or
(ii) Fail or refuse to accept the award or enter into conuact in accordance with the

Bidding Documents after having been notified as successful bidder.
3. I/We understand that this Bid Security Declaration shall cease to be valid on the

following circumstances :
(a) Upon expiration of the bid validity period;
(b) I am/ we are declared ineligible or disqualified upon receipt of your notice to

such effect, and
(c) I/ We have furnished the performance security after declaration as successful

bidder.

AUTHORIZED REPRESENTATIVE OF THE FIRM

19

(Signature/ Stamp)
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Annexure-II
T echnical Bid Checklist

**Others documents (iletails) column, which is provided in this format for the purpose of mention
additional documents/details regarding teniler. Please mention iletails/types of documents in this
column & also mentionYes/No in rightYes/No column.

** Please proviile all documents iletails in file form along with marking of page number.
**AII documents uploaileil by the service provider shoulil be signed by authorized signatory.

Yours faithfully,

Signature with Stamp of the Company/ Agency/Firm

SI. No Documents Provided details If provided then Yes

otherwise No.

01 Annual Turn Over (Last 03 Years)/Average Annual
Turnover (OEMX Exemption in case of MSE & Start

up)
02 GST Registration letter/certificate
03 Past Experience(Exemption in case of MSE & Start

up)
04 Corporate/flead/Main Office or one of the Branch

Office of
Companies/Agencies/Firms located in Patna

05 Blacklisted Certificate
06 PAN CARI)
07 Registration Certificate if any,

OB Liquidation/Court receivership or Similar
proceedings/ Bankruptcy certifcate

09 OEI\{/ Manufacturer Authorization Form/Certificate
10 Bid Security Declaration
11 Bid Document as Mark of acceptance.

t2 Others documents (details)
13 Others documents (details)
t4 Others documents (details)

"1.,y,4
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Annexure-'A'

Details of Installation of Photocopier Machine

6th floor (GM)01-01. Xerox versalink 87100
01 2'd floor(WM-I)Xerox versalink 87100 (25

PPM Mono)+320 HDD
02.

01 3'd floor (GD)03. Xerox Multifunction
machines MFM Xerox
versalink 87030

0L 2"d floor
Secretariat

AG04. Xerox versalink 87100

h F4%

,f PHOTOCOPIERMACHINE

Sr.No Model Quantit
Y

Location

Total 04
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