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OFFICE OF THE ACCOUNTANT
GENERAL (A&E),

BIRCHAND PATEL PATH
PATNA, BIHAR - 8OOOOI

-s::z3a
SUPREITE AUDIT INSTITUTION OF INDIA

dratar* rafrqr
Dedicated lo Truth in Public Interesl

qf,i6 / Letter No GD/Repair & Maintenance/24-2sl l4\
Edi6 / Date, 22-01-2025

Notice Invitins Tender

A tender is invited on GeM Portal regarding Bid for Repair and Overhauling

Service is floated on GeM Portal vide Bid No. GF'M,20251B.15849437, dated:

22-01-2025. Additional Terms & Conditions and Scope of work is attached herewith.

All Curious bidders are requested to submit their bid on GeM with complete

Documents and duly filled all annexures.

o Bid Start Date:22-01-2025
r Bid End Date: 12-02-2$25 l5:00:00
o Bid Opening Date: 12-02-2025 15:30:00

Yours Sincerely,

Sr. Accounts officer,

Bihar, Patna

Phone: 0612-2225534 Fax: 05!2-2221056 Email: agaebihar@cag.gov.in

efr*cran (*o qd Eo) 6T

- a,iqiaq* 
+{dq cta cq,

rcar, ft6r - 800001



t r< GeMt_r.*i;ff;" 7rtry:
Arflnt Mahotsav

Bid Number/ffi raio 1fo5 {sqry:
GEM1202518t5849437

Dated/fraio : 22 _o.t _?ozs

Bid Document/ F{s (€rtJn

Bid Details/frs fu{{ur

8id End Date/Timef;rs .iE ili fi artqzsrq ),2-02-2025 15:00:00

Bid opening oatelrime/h-s giri 6I
arttsrsrq

Bid Offer Validity (From End Date)ift-s ttrfiqT

tqdr Gi( Fti 6l arto t) 180 (Days)

Ministry/State Na meEi?rerqnF;rl d arx Comptroller And Auditor General (cag) Of lndia

Na

Organisation Name/Erraq fl arJI Accountant General, Bihar

Office Name/Eqt qdarfi Accountant General (a&e), Patna

ffir f*au Buyer Email pa n ka jkuma r. b ih. ae@ca9. gov. in

Item category/'ff( itrrt
Repair and Overhauling Service - As per requirement and As
per scope of work; As per requirement and As per scope of
work; Yes; Buyer Premises

Co ntract Period/:r+iq rqfr

24 Lakh (s)

Years of Past Experience Required for
same/similar serviceEffrrara t-qr3n fi frs
rrtB-d Fora rgra + a*

3 Year (s)

MSE Exemption for Years Of
Experience/3r{&I + qqf t {alrg$ Qa/ and
Turnover./r*3rt( }. fr( t'fl.s$ a) qz urr t

Yes

Startup Exemption for Years Of
Experience/3r{tF b 4ct + sE3q Qe/ and
Turnover/ -fti)-{r i. frs gtaq o} p uru t

Yes

Document required from sellezftfi-ar t ait
rrq (Fri-s

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Ooc L (Requested in ATc),Additional
Doc 2 (Requested in ATc),Additional Doc 3 (Requested in
ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

tt6

L2-02-2O25 1.5:30:00

Department Name/fr8r4 d arj{

1 Year(s) I Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fr5{ a qrtra :ltra
qrff6 rftn-fi (3 EcT d)



Bid Details/fcs f{{{ur

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?t

Yes

Bid to RA enabted/fus + fto$ ffi {f6q f6qr No

Type of Bid/t{s .H rrff{ Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation^r6#6J {aiffi il
Et{rd a-ffi6f wfifiur tq 3r{raT se.q

2 Days

Eval uati on Method/tFqir5a q<fr Total value wise evaluation

Financial Document lndicating Price
Breakup Required/q Erf-i arar ftrfrq rFrif,
i+-av lr<rro f,

Yes

Arbitration Clause No

Mediation Clause No

EMD Detail/Sarfr fo{{ur

Req u ired/3ll4?T6-dr No

ePBG Deta il/5{lfiS f4{tur

Advisory Ba n krc-5qr5frfi ifq6 State Bank of lndia

ePBG Percenta ge(%)/go-frfi qfrard ( z ) 3.0 0 I

Duration of ePBG required (N4onthsy$o-ffi Et

3{if,Sd 3r4fr (rfii). t4

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.Eqf& 3it{ {qr d
d-srdd {rft}, d6i {6 arrl6tfi t, drrr{ ft'qar f F}S qrftq

Beneficiaryrtrar* :

SENIOR ACCOUNTS OFFICER
OFFICE OF THE ACCOUNTANT GENERAL(A&E),8IHAR, PATNA, 8OOOO1.
(Pao Audit)

Mll Compliance^,4Trg3lrg 3r{qrtra Yes

MSE Purchase Preference^e(rgg gtfq Etf{Idr

2t6

M ll Compliance/qrrJT*G 3r{qrcrd



lvE Purchase Preference/laqG r{i-{ {tfq-dI Yes

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. lf the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certifi.ate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
5. Purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to N4SES as
defined in Public Procurement Policy for Micro and Small Enterprises (MSE5) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 1.00% order
quantity will be awarded to such MSE bidder subject to acceptance of Ll bid price. The buyers are advised to
refertotheOM No.1 4 2021 PPD dated 18.05.2023 for com pliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
lndia) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not 9oin9 to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additlonal Quallfication/Data RequiredBrFtif qtrqat z:rrqlrf6. ier

Product Details:1737522490.pdf

Scope of Work:1737522534.odf

Terms and Conditions pertaining to the Bid/Contract:l_Z_3-25225-3-9.p-dl

List of Spare Pa rts:l_Z_3-252255_1-.8-d-[

Financial Break up Format:17 37 522 5 5 5. odf

Repair And Overhauling Service - As Per Requirement And As Per Scope Of Work; As
Per Requirement And As Per Scope Of work; Yes; Buyer Premises ( 444 )

Technical SpecificationsTFdlEt frRtM

3t6



Specification

Core

Product Cateqory As per requirement and As per scope of work

Product Bra nd As per requirement and As per scope of work

Spares Required

Place of
Repair/Maintenance

Yes

Buyer Premises

Addon(s)/(r53i-;r

Product Deta ils

Add itio na I Deta i I s/3rfrfo6 Ffitut

Repair & maintenance of Workstation & partition work(As per requirement and As
per scope of work)

Additional Specification DocumentsfffrFfi AAIE (€nrt}i

.frS. No

IT

Consignee
Reporting/Officer/

qtffi/fldftIr
3iffi

Addresslqill

800001,office of the
Accountant Genera I (A&E),
Ma haleka kar Bhavan, Bir
Cha nd Patel Path,

Number of
Products to
be Repaired

Additional
Req u ire me nt/3lfrkiE

3flilQzlifilt

I

1 Pa nkaj Kumar 444 N/A

Consignees/Reporting offi c e ry'qtfu&./ndErr J{ffi

Buyer Added Bid Specific Terms and Conditionsrh-ar anr srg,6 tus a tuelq rrfr

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4t6
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Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document. ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/y*or"r

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCS and due to modification of technical specifications and / or terms and
conditions governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

5

1 Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions. in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BoQ bids for items for which regular GeM cateqories are available without any
Category item bunched with it.
Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.
Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause a (xiii)(h) will be invalid. ln case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

2

3

4

5

6

7

9

10.

11,

12.

13.

L4.

15

Further. if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum wages Act, L948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

5t6



This Bid is governed by the General Terms and Conditions/TlEIT;?r B{rrI 3lt{ ard, conditons stipulated in Blo ld
Service Level Aoreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/Trara B'{fr 3lt{ qrd is contradicted by the conditions stipulated in
Service Level Aqreement, then it will over ride the conditions in the General Terms and Conditions.

ln tems of GeM GTc claule 26 rega.dang Restrictions on pro(!rement l.om a bidder of a (ountry wh ch shares a land border with hdra. any bidder from a €ounrry which
shares a land border w th lndi. will be eliglble to bid in this tender 6nly if the bidde. is regisrered with the Competcnt Aurhoritt White participanng in bid, Eidd€. has to
unde^ake compliance ot thrs and any false declar.tion and non-compliance ofthrs would be a ground for immediate teminarion of the conrract and furrher legat action

in ac(ordance with the ra",.r*a 6r qrxra ard fi ds ze fi fr-{si f ,rrd +'€rE slfr m-f,r grgr 6'Ti sre ttr fi ffs{ t s0-(
tr{ qftiiq i, ftiq d' flrrd *'mQr tR fidr €rflr 6{A sri aar a 6tg * fugr 5g frta-a d fts ti fi ftq aefr qrd d{r
{ ir6 fus f} srdr ssrfr qIffi ft' qrs dJEd F}tf{E d srrr ti rrq fu5{ o} gro r{qrd-a +T ar ftrn 3ik 6f* tfr

4aa dsql lo(' sri E 5€6 3r{q-frfr a +ri qr 3r{-dlr 6} dddr sxrE 6Ti 3itr d-{f, il 3r{sR 3rd A ff{fi mW
ar :rrnr frrn t

---Thank You/q+arq---

6t6



hoduc{ details for maintenrnee & repa.ir of
Offiee Workstotions and partition work

Sl.No. Specifi cation/Description of Goods/Parts Quantity

01 Providing & Fixing Telescope Channel
(Regular) I 6'71 8" Hepo/Alaska

350

02 Lock: Front Multi Drawer Lock Make:
Link/Ilepoiebco

32s

03 Drawer Repairing 50

04 L Bracket for opes Table Top 100

05 Miscellaneous work: PVC Lipping, Edge
Banding & Replacement of table top and other
work in work station.

12

06 Providing & fixing Aluminum partition and
paneling as per Map enclosed in Annexure-3

A-(As per Map)
Providing Aluminum
Partition and Door with
aluminum section and 4
mm ACP Panel Sheet
finish with silicon cover
edges-Cover Area-93
sq.ft.
B-(As per Map)
Providing Aluminum
Paneling with aluminum
section and 4 mm ACP
Panel sheet hnish with
silicon cover edges-

Cover Area-345 sq.ft.



List of spcrc pa,r{s for rnaintennnee & repair of
Offiee Workstotions and partition work

Sl.No. Specifi cation/Description of Goods/Parts Quantity

01 Providing & Fixing Telescope Channel
(Regular) 16'71 8" Hepo/Alaska

350

02 Lock: Front Multi Drawer Lock Make:
Link/Hepo/ebco

325

03 Drawer Repairing 50
04 L Bracket for opes Table Top 100

05 Miscellaneous work: PVC Lipping, Edge
Banding & Replacement of table top and other
work in work station.

12

Providing & fixing Aluminum partition and
paneling as per Map enclosed in Annexure-3

A-(As per Map)
Providing Aluminum
Partition and Door with
aluminum section and 4
mm ACP Panel Sheet
finish with silicon cover
edges-Cover Area-93
sq.ft.
B-(As per Map)
Providing Aluminum
Paneling with aluminum
section and 4 mm ACP
Panel sheet finish with
silicon cover edges-
Cover Area-345 sq.ft.

06



f inencial Bneakup format ofrnaintenancp &
repair of Offiee Workstations and partition

work
Sl.No. Specifi cationfl)escription of

GoodslParts
Quantity Price (INR)

01 Providing & Fixing Telescope Channel
(Regular) I 6'71 8" Hepo/Alaska

02 Lock: Front Multi Drawer Lock Make:
LinklHepo/ebco

325

03 Drawer Repairing 50

04 L Bracket for opes Table Top 100

05 Miscellaneous work: PVC Lipping,
Edge Banding & Replacement of table
top and other work in work station.

t2

06 Providing & fixing Aluminum
partition and paneling as per Map
enclosed in Annexure-3

A-(As per Map)
Providing Aluminum
Partition and Door
with aluminum
section and 4 mm
ACP Panel Sheet
finish with silicon
cover edges-Cover
Area-93 sq.ft.
B-(As per Map)
Providing Aluminum
Paneling with
aluminum section
and 4 mm ACP Panel
sheet finish with
silicon cover edges-
Cover Area-345
sq.ft.

350
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TENDER SCHEDULE

Name of the Work Tender for maintenance & repair of
Office Workstations and partition
work in this Office named
"Accountant General (A&E), Bihar,
Patna, Bir Chand Patel Marg-800 001.

Last Date & submission of
Tender

As per Bid specification uploaded on

Date & Time of opening of online
Tender GeM ortal.

Declaration to be submitted as Per
Department of ExPenditure
Procurement Policy Division OM No.
F .9 I 412020-PPD dated l2.l 1.2020.

Performance Security DePosit /
Security Deposit (PSD i SD) to be

deposited by successful bidder

N.A

SPECIFICATIONS AS PER BID DOCUMENT

WARRANTY Ol YEARS

BRAND

xr/

@

Note: If the tender is not opened on the specified date, due to

unforeseen circumstances, then the next working day will be

considered as tender opening date.

GeM portal.
As per Bid specification uploaded on

Earnest Money Deposit (EMD)
in required form to be sent bY

Post / Delivered in hand on or
before the last date of submission
of E Tender (Technical)

DIFFERENT BRANDS

v .gf,."-'^
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I)eseription for rnaintennnerc & repair of Offiee
Workstations and po,rtition work

Sl.No. Specifi cation/Description of Goods/Parts Quantity

Providing & Fixing Telescope Channel
(Regular) 1 6'71 8" Hepo/Alaska

3s0

02 Lock: Front Multi Drawer Lock Make:
Link/Hepo/ebco

32s

03 Drawer Repairing 50

04 L Bracket for opes Table Top

05 12

06 Providing & fixing Aluminum partition and
paneling as per Map enclosed in Annexure-3

A-(As per Map)
Providing Aluminum
Partition and Door with
aluminum section and 4
mm ACP Panel Sheet

finish with silicon cover
edges-Cover Area-93
sq.ft.
B-(As per Map)
Providing Aluminum
Paneling with aluminum
section and 4 mm ACP
Panel sheet finish with
silicon cover edges-

Cover Area-345 s .ft.

x,.\x',-'''4/

0l

100

Miscellaneous work: PVC Lipping, Edge
Banding & Replacement of table top and other
work in work station.
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ADDITIONAL TERMS & CONDITIONS & SCOPE OF WORK

INVITATION TO APPLICATIONS

I . Bids are invited for maintenance & repair of Offrce Workstation and

partition work from the Manufacturers, Authorized

Agents/distributors/SalesOutlets/Showrooms/AgenciesiCompanies/Firms

etc. in Patna (District) onlY.

2. There are various types of Office workstations which is to be

repaired/maintained .

3. The contract shall be for a one time maintenance or repairs of the office

Chairs.

4. The tender will be uploaded on GeM Portal only. The tender should be

quoted in two bids (Technical bid & Financial bid.)'

5. The bidder must quote your rate for all items of maintenance or repairs

etc and any other statutory payments & inclusive of GST. Partial bid will

not be accepted.

REPAIRS OR MAINTENANCE PROWSIONING SPECIFICATIONS

& STANDARDS

1. The Office workstations are made up of various brands i.e, Godrej'

Vishala etc which is to be maintained or repaired.

2. Repair or maintenance of entire of{ice workstations and partition work

given in the description for maintenance & repair of workstation

and partition work may be done within 21 days of award of bid'

fr';r-\ 
X$



3. Maintenance or Repairing: Item is to be maintained or repaired at

various floor of project site.

4. The firm will quote the rates inclusive of all taxes. No any type of

delivery/transportation etc charges will be admissible.

5. Delivery: The ordered materials are required urgently and hence,

speciff the shortest possible delivery schedule. The bidders are

expected to quote free delivery at this Office. Price which includes

components like packing, freight, forwarding and delivering the same

in good condition at proj ected site.

6. The rates quoted shall be valid for next one year and this office has

reserves the right to reduce/increase the quantity or prefer additional

orders as required.

I NSTRUCTI ONS TO B I DD E RS

l. The following documents for technical bid are required from

bidder:

(i) Copy of last three years' ofthe annual turnover which is (as

per requirements by GeM Portal) of estimated value of

contract. (Exemption given incase of MSME/Start up) *In

case any bidder is seeking exemption from Experience /

Tumover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer.

Average Annual Tumover of OEM which is 400% (as per

requirements by GeM Portal) of estimated value of contract.

(ii)

xf

G
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(iii) Only Class-I & II Local Suppliers of MII will be eligible to

bid. Non Local suppliers are not eligible to participate.

(iv) Copy of GST registration letter/ Certificate.

(v) Service Provider has minimum possess three (03) years of

past experience for this purpose at Central/ State

Govt.offices./autonomous body /State Central PSUs. Three

Certificate/lVork Order regarding above project is to be

provided . (Exemption given in case of MSME/Start up) *tn

case any bidder is seeking exemption from Experience/

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer.

(vi) The vendor should not have been blacklisted by the

DepartmenV Ministries of Central/ State Govt.,autonomous

body under state/ Central Govt., State/ Cenhal PSUs (valid

proof of document/ declaration to be attached).

(vii) Copy of PAN in respect of the firm/ individual as the case

may be ;

(viii) Copy of registration certificate of agency/firm/company for

said purpose if anY.

(ix) The bidder should not be under liquidation, court

receivership or similar proceedings, should not be bankrupt,

bidder to upload under taking to this effect with

bid.(Certificate to be submitted)

(x) Allow participation only from Class I & II Local suppliers

as per the Public Procurement (preference to Make-in-India)

x.(

'e
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order 2017 dated 16.09.2020 & provide Purchase Preference

to MII according to GeM Portal. (Make in India Certificate

to be submitted)

(xi) Bidders should be able to commence the work within 07

days from the receipt oforder.

(xii) Warranty/Gurarantee Certificate: The Successful Bidder

has to provide One year comprehensive warranty for all

quoted products.

(xiii) All products should carry a warranty for a period mentioned

above in Schedule of requirements(Description for

maintenance & repair of Office Workstations and partition

work) for any manufacturing defects from the date of supply

for which an undertaking must be enclosed on the letter head

of the bidder for taking the responsibility for wananty.

(xiv) Upload Manufacturer Authorization: Wherever Authorised

Distributors/Dealers are submitting the bid, Manufacturers

Authorization Form (MAF)/Certificate with original OEM

details such as name, designation, address, e-mail Id and

Mobile No. required to be furnished along with bid.

(xv) The OEM certificate or the valid authorization letter from

the OEM for sale & support ofthe product quoted.

(xvi) As Per Deptt. Of Expenditure Letter No.F-9/4/2020-PPD'

Govt. of India, dated: 12-Nov-2020 instead of Bid

Security/EMD the bidder are required to submit a

Declaration regarding the Same.

>A** w



(xvii) Acceptance on letter head by authorized bidder regarding

technical specification mentioned in bid or Duly signed all

pages of "scoPE oF woRK & ADDITIoNAL TERM &

coNDITIoNS FoR TENDERERs" of the Bid document as mark of

acceptance.

2. T\te bidders are advised to attach relevant documents in support of

their eligibility. If any of the prescribed conditions are not fulfilled

or are incomplete in any form, the bid shall be rejected.

3. 100% payment will be made after satisfactory and timely repaired

or maintained, which is required to be inspected'

4. The said work is of time bound nature, the entire work shall be

completed within the stipulated time.

5. The selected Companies/Agencies shall also provided functional

Mobile and Land Line numbers or its personnel for urgent work

regarding above mentioned work.

6. If any bidder stipulates any condition of his own, such conditional

Bid shall be liable to be rejected.

7. Agencies/Contractor should follow all the statutory obligations

under various laws from time to time and no additional payment

will be made in this regard.

8. Bidder's offer is liable to be rejected if they don't upload any of

the certificates/documents sought in the Bid document, ATC and

Corrigendum ifany.

9. No extra payment/compensation whatsoever on account of nafural

calamity/accident or otherwise will be made to the firm except the

offered rates permitted under the contract.

1/
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10.No cash payment will be paid in any case & Payment would be

made strictly on availability of funds.

l l.The Agreement shall be come to an end either on completion of the

Contract Period or shall be terminated for Breach of contractual

obligations.

12. Penalties: As per mentioned in GeM portaV decided by

Competent Authority.

13.Any liability arising out of any litigation due to any act of

conffactor staff shall be directly borne by the contractor.

l4.During the contract period, the scope of work for which job has

awarded is increased/reduced, then the payment price shall be

increased./reduced on pro-rata basis by the department & this

decision shall be binding.

15.In Case the contractor fails to cope with the workload or doesn't

render satisfactory services or dishonors the contract in any way,

the contract awarded shall be liable for cancellation/termination

summarily, without assigning any reasons thereof.

l6.No request for increase in the rates will be entertained during the

said period. No advance payment will be made. Also, no interest

will be paid on delayed payment.

l7.In case of any differences the firms can be called for negotiation.

This office will be the Sole Arbitrator on all matters and his

decision will be binding on the bidder.

l8.tn case of breach of any clause of contract the firm can also be

blacklisted.

Y,v{,l\



l9.Force Majeure: In the event of any unforeseen circumstances

directly interfering with the supply of items arising during the

execution of order such as war, hostilities, acts of the public

enemy, civil commotion, sabotage, fires, floods, earthquakes,

explosions, epidemics, quarantine restrictions, strikes, lockouts, or

acts of God, the successful bidder shall, within 7 working days,

from the commencement thereof, notify the same in writing to the

purchaser with reasonable evidence thereof. Either party shall have

the option to terminate the contract on expiry of 90 days of

commencement of such force majeure by giving 14 days " notice

to the other party in writing. ln case of such termination, no

damages shall be claimed by either party against the other.

20.Relaxation: The Head of the Department reserves the right to

relax any of the conditions in exceptional cases, in the best

interests of this Office reserves the right to withdraw the tender in

whole or in part at any stage without assigning any reason.

2l.Except mentioned conditions rest all conditions applicable as per

GeM.

22. No increase in the agreed rates shall be entertained during the

period of conffact.

23.Jurisdiction: Any dispute, arising out of this contract will be settled

under the jurisdiction of High Court, Patna. The addressing

authority will be Accountant General(A&E), Bihar, Patna.

24.Corrigendum, if any issued for the Tender Document shall form

part of the Tender Document. Corrigendum shall be posted on this

Offi cial website/GeM Portal. Hence, agencies/companies/fi rms are

A,'t'' Xs
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requested to visit the website regularly and note the

corrigendum/amendments to the Tender Document without fail

and submit the offer accordingly. The Department is not

responsible for ignorance of corrigendum.

25.In case of any clarification regarding the Tender Documents may

ask through email(Office email id)/ Contact in office within one

week after publishing of Tender Documents'

DAG(Administration) Chamber, Office of the Accountant

General(A&E), Bihar, Patna may be consulted for said purpose

with valid Identity Proof.

4)
S Arvind asad SinghSanjay Kumar Sinha

DAG DAG Sr.A.O
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Annexure-I

(FORMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON

LETTER HEAD OF THE FIRM/AGENCY DULY STAMPED & SIGNED)

To,

The Accountant General (A& E)'
Beer Chand Patel Marg, Bihar, Patna-800 001'

BID SECURITY DECLARATION

Bid/ Tender reference No............... ... of Office of the

Accountant General (A&E), Bihar, Patna.

V We, the undersigned' declare that:

l. IAile understand that, according to existing rules/regulations, bids must tre

supported by a Bid security, which is being submitted in the form of this Bid

Security Declaration.
2.\/We accept that:
UWe may be blacklisted/disqualified/ debarred from bidding for any contract in any

Central Government Ministry/ Department for a period of two(2) years,

If I/ We have committed any of the following actions:

(i) withdrawn my/our Bid during the period of bid validity required in the Bidding

Documents;

Or
(ii) Fail or refuse to accept the award or enter into contract in accordance with the

Bidding Documents after having been notilied as successful bidder'

3. VWe understand that this Bid Security Declaration shall cease to be valid on the

following circumstances:

(a) Upon expiration of the bid validity period;

(b) I am/ we are declared ineligible or disqualified upon receipt of your notice to

such effect, and

(c) v we have furnished the performance security after declaration as successful

bidder.

AUTHORIZED REPRESENTATIVE OF THE FIRM
(Signature with StamP)

-B
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Annexure-II

Tech nicol Bid Checklist

**Others docume s (details) column, which is provided in this format fot the purpose of menrton additional

documents/details regarding tenden Please mention details/types of dacuments in thh column & also mention

Yes/No in ight YedNo column.

** Please provide all documents details in lile form along with marking of page numben

**All documents uploaded by the service provider should be signed by authorized signatory.

Yours fqithfully,

st.
No

Documents Provided details lf provided then Yes
otherwise No.

0l Annual Turn Over (Last 03 Years)/Average Annual Turnover
(OEMX Exemp tion in case of MSE & Start up)

02 GST Registration letter/certilicate

03 Past Experience(Exemption in case of MSE & Start up)

04 Blacklisted Certifi cate

05 PAN CARI)

06 Registration Certificate if anY,

07 Liquidation/Court receivership or Similar proceedings/
Bankru t certifcate

08 l\lake in India Ccrtificate

09 Warranty Undertaking Certifi cate

l0 OEM/ Manufacturer Authorization Form/Certifi cate

1l Bid Security Declaration

t2 Bid Document as Mark of acceptance.

l3 Others documents (details)

l4 Others documents (details)

l5

Signature with Stamp of the Company/ Agency/Firm

Others documents (details)
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