OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL
(A&E)-1, MADHYA PRADESH, GWALIOR-474002

Tender Notice for Annual Maintenance (Non Comprehensive) of Air Conditioners

FRATI A Air Conditioners & darf¥e Jroreetor aq fafaer geem

Sealed Tenders are invited from reputed firms for annual maintenance of air conditioners attached in
the office of the Principal Accountant General (A&E)-I, Madhya Pradesh, Gwalior. The sealed tenders may be
addressed to Deputy Accountant General (Administration), O/o the Principal Accountant General (A&E)-I,
Madhya Pradesh, Gwalior. The sealed tender may be submitted in the drop box located at the secretariat of
DAG (Admn.) on any working day on or before 31.03.2023 (11.00AM). The tender received late will not be
considered. Bidders are to submit their technical and financial bid in two different small envelops. Both of two
envelops shall be required to be inserted in a large envelop. The phrases “Technical bid” and “Financial bid”
must be written on the small envelops.

FRATAT YT FAGTOIEPR (AW@T T §heR)-TUH, FA.Y., Iafo I H Helddl TIR- Fargad
(ACs) & dTi¥eh 3eIRET0T & fAT YidfSad BaAl & Heee (Afder AT &1 Sl & | Hedde Hidere
39 HAEREPR (TAHA), FRTAT TUT AGAEFPR (AWT T gHeR))-94H, A.Y., afaaT & AT
AR glell Mgy | Hglde Afdersi & el 31.03.2023 (I 11 o) AT 3HY Ygeol fovall
FY Raw & afRarey, 37 Age@eR (W2H) & W 18 RAfder 9 A sl ST Thar g | 0 &
gred fAfder W faar A6 fohar Sdem | fAfdgrerdiait &t 319el dehstiel 3R e aelr g 3rerer-
37T BIC TRl J STAT FHLAT gefl| gl fordhrhl & Teh a3 foiwrh & STl grem| oic forwrdr
TR "dheitenl ael” 3R " del” 2reg ford ST a1l

1. The technical bid will be opened on 31.03.2023 (12:00 PM) in the secretariat of DAG

(Admn.), O/o the Pr.AG (A&E)-1, M.P., Gwalior and financial bids of successful bidders will be
opened at 03.00PM on the same day.

1. [Afaer Gams 31.03.2023 (198X 12 §9t) &l IiIdrerd, 39 FgT@hR (J2MTHsT), HTATIT Tels
HETIEIPR (TW@T UG §hERN)-TUH, H.Y., TaITolRR H dehaiiehl [ATder @rell SITuel U A%d ATdeepRT
$r facda [Afaer 34 6T 3= 03 s Grelr JATwal |

2. The terms and conditions and Scope of Work of AMC is attached at Appendix ‘A’ & ‘B’ respectively.

2. vuHRAr g @TH Td ad AR SR #7 fqeror smaw: aRfAse 37 vd w H 3y g

3. Conditional tenders shall not be accepted.
3. Trd fATAGI3t I TR g1 foham ST |



4. The office has full right to cancel the tender without assigning any reasons to the firm.

4, HETET AT IAY AT A TRET B F R AR G |

5. All disputes and differences arising out of/or in connection with this order shall be subject to

the final decision of the competent authority of this office and no objection can be instituted by
the firm against the decision.

5. SH TS T/AT 9% T H 3cUe gt arel Y faare 3R #AddE 39 FRTeT & &7
sy & 3ifaw v & el gl 3R v & fPeTs B garT ®Is 3Mdfcd afReYd =87
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g&d/-
aflse @ 31TAR/hr. . -T2UH



Appendix ‘A’

Terms and Conditions

1. The rates shall be quoted for the non-comprehensive (without parts) annual maintenance of the Split
ACs and Window ACs including Repair & Servicing, Supply & Refilling Nitrogen Gas for leak test, Brazing, Gas
welding, Free transportation of Equipment/parts etc. The faulty spares shall be replaced with genuine new
spares as per agreed Rate Contract, the amount of which shall not be the part of cost of the AMC.

2. The rate tendered by the bidder shall be inclusive of GST. No increase on any account would be
accepted by this office.

3. Conditional tenders shall not be accepted.

4. The bidder should have its registered office in Gwalior (MP). Proof of shop registration shall require
to be enclosed.

5. The bidder should be registered with GST authorities and must be in possession of PAN. Copies of GST
Registration and PAN card shall require to be attached. ITR of last 03 years (A.Y. 2020-21, 2021-22 & 2022-23)
are also required to attach along with the bid.

6. The bidders are advised to visit the office for survey and inspection of ACs during any working days
before submitting the bid.

7. Earnest Money Deposit (EMD) of Rs 2,500/- (Rupees Two thousand Five Hundred only) in the form of
Fixed Deposit Receipt/Bankers Cheque/Demand Draft in favor of “PAO, O/o PAG (A&E)-I, M.P., Gwalior” is
required to be furnished along with the bid. The bid security is to remain valid for a period of 45 days beyond
the final bid validity period. Bid without EMD shall be rejected in technical evaluation.

8. If any new ACis installed or any AC is removed, then proportionate payment will be made for the actual
no. of ACs.

9. AMC payment will be released in four installments after successful completion of 03 months period.
10. Penalty:- In case of failure to rectify the complaint within 24 hours, an amount of Rs 500/- will be

deducted per day from the AMC bill payable to the firm. Repetition of such failures may lead to cancellation
of contract and forfeiture of performance security. When any faulty part is required to change, the condition
of rectification time within 24 hours may be relaxed subject to genuineness of the matter.

11. The successful bidder is required to furnish a Performance security of Rs 5,000/- (Rupees Five
thousand only) through FDR / Bank Guarantee in favor of “PAO, O/o PAG (A&E)-I, M.P., Gwalior” at the time
of execution of the contract agreement. Performance security should remain valid up to 60 days beyond the
date of completionof all contractual obligation of the supplier including warranty obligations if any.



12. The contract document should be executed by the successful bidder within 5 days of the issue of
letter of acceptance. Non-fulfillment of the conditions of executing a contract by the contractor or suppliers
would constitute sufficient ground for annulment of the award and forfeiture of the EMD.

13. The contract will be interpreted under Indian Laws.

14. Period:- The AMC shall be for one year from the date mentioned in work order upto 31.03.2024, but
it may be extended further subject to the satisfactoryperformance and the willingness of the firm for such
extension.

15. If a firm quotes Nil charges/consideration, the bid shall be treated as unresponsive and will not be
considered.

16. Bids not complying with the conditions prescribed above will be summarily rejected.

17. In case of spares required to be replaced during AMC, this office will make the payment of spares to

the AMC provider as per agreed rate list of necessary spares. However, it will be the sole discretion of this
office to purchase spares from AMC provider or any other firm. For this the bidder has to quote separately
the rate of spares in the list shown in Appendix ‘C’. The rates shall be valid during the AMC period and no
change shall be entertained. Bids without Appendix ‘C’ shall be rejected.

18. For schedule a survey visit, bidder may contact with the AAO/Executive Branch-I through Mob-
7090337577.

Sr Accounts Officer/ Ex.Br.-l



Appendix ‘B’

Scope of Work

1. Corrective maintenance shall be carried as and when the complaints are registered with the firm in
writing or onphone. The faults should be rectified by the same day or within 24 hours from the date of
complaint. The telephone directory for lodging complaints should be provided at the time of contract
execution.

2. Annual maintenance shall include TWO (02) services of each unit covered under AMC in the whole
contract period.

3. Periodical Service includes:-
a) Cleaning of condenser, evaporator coils, air filters, outdoor unit (in split AC) and grill
b) Lubricating of Blower/fan motor and any other rotating parts
c) Checking of current & voltage
d) Checking of electrical accessories & wiring
e) Checking for vibration & Rectification of the same
f) Vacuuming, Gas leak arresting, leak testing, supply of Nitrogen for gas leak test, Brazing, Gas
welding, Free transportation of Equipment/parts

4, If any parts/spares are purchased from the service provider, it shall be covered under Warranty.

5. Any repair/replacement work shall be first submitted with estimate and shall be executed only after
valid issue of work order.

6. In the VLC server room of this office, ACs are working on 24X7 basis. Therefore, monthly visit of
technician of service provider is required who shall check whether everything works properly and inform the
short fall if any found by him.

7. The service provider will maintain a register in which details of monthly visits of VLC server room and
services of ACs shall be recorded. This register shall require to be submitted each time before the Sr.AO/Ex.Br.-
| of this office.

8. Quantity: The quantity of ACs to be covered under AMC is as follows
a) Split and Window AC Units (various brands) : 57



Appendix ‘C’

Rate List for Spares (which shall be valid during the whole contract period)

The bidders are required to quote the rates of spares in the given table:-

Sr.
No.

ltems

Rate

Relay

Filter Nut

Split AC Bolometer

Copper Pipe Y per feet

Copper Pipe Y4 per feet

Split AC Blower

Insulation

Remote Service Room
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Remote Service

[EEN
e

PCB Service Repairing

[EEN
[EEN

.| Contactor

[EEN
N

.| Filter

[EEN
w

Outdoor fan motor

[EEN
=

Motor Bush Shaft

[EEN
u

Indoor Shifting

[EEN
e

Outdoor Shifting

[EEN
\‘

.| Outdoor fan

[EEN
o

Fan motor 1.5 & 2 Ton

[EEN
©

Fan motor window

)
o

Gas Charging 1.5 Ton R-22 R-410 R-32

N
[T

.| Compressor 1.5 Ton Window & Split (old must be surrendered)

N
N

.| Compressor 2 Ton Window & Split (old must be surrendered)

)
w

Outdoor Bush

()
&

Gas Charging 2 Ton R-22 R-410 R-32

)
o1

Relay Olp

[N)
o

Capacitor 150\150

N
~

.| Capacitor 150\100

)
o

Capacitor 50\6

[S)
©o

Capacitor 45\6

w
o

.| Outdoor bilt

w
-

.| Fan Motor 1.5 inch

w
N

.| Capillary/Drier strainer set

w
w

.| Digital Thermostat/Temperature Controller Unit




34.

Remote of AC

35.

Swing Motor

36.

Any other spares not listed above — identified by firm

Signature and Stamp of the Bidder



Technical Bid Form

(Bidders are required to fill the form and enclosed it along with supporting documents
and EMD in the “Technical bid” envelop)

Sr. No. Particulars (Yes/No)
1 Firm Name
2 GST Number
(copy to be uploaded)
3 PAN Number
(copy to be uploaded)
4 ITR (03 years)
A.Y. 2020-21, 2021-22 & 2022-23
(copies to be uploaded)
5 Shop Registration of the firm in Gwalior
(copy to be uploaded)
6 Details of EMD
(copy to be uploaded)
7 Tender document duly signed and stamped
for acceptance of Terms and Conditions
8 Rate list of Spares

Signature and Stamp of the Bidder



Financial Bid Form

(Bidders are required to fill the form and insert in “Financial bid” envelop)

Particulars Rates for 12 Months AMC (including GST)

Non Comprehensive AMC of Split
and Windows ACs

Date:-

Place:-
Firm Name:-
Address:
Mob Number:-

Signature of Tenderer with Stamp of the Firm



