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No.PAGAEMNP/PENSION-DIGITIZATION/2025/43

Date: 30.10.2025

NOTICE INVITING TENDER (NIT) FOR
API INTEGRATION OF PENSION SYSTEMS

The Office of the Principal Accountant General (A&E), Manipur, invitesSealed Tenders
(Technical and Financial Bids) from eligible, reputed, and experienced Software
Development Firms/Vendors based in Manipur for undertaking the complete API-
based integration and synchronization of the State's pension processing ecosystem.

1. Scope of Work (SOW)

The vendor shall be responsible for developing, testing, and deploying secure, scalable,
and APIl-based integration modules between the existing NIC-developed State
Government systems and the AG Office's SAI (Pension) Software.

Phase

Integration
Point

Required Functionality

Phase I: Case
Submission

State Pension
Processing
System (NIC,
Manipur) and
SAl (Pension)
Software (AG
Office)

Establish secure API links to enable the online,
seamless submission of new pension cases, family
pension cases, and corresponding electronic service
books (e-Service Books) from the State Government to
the AG Office for verification and authorization.

Phase lI:
Payment
Authorization

SAl (Pension)
Software (AG
Office) and
State Pension
Payment
Software (NIC,
Manipur)

Establish secure API links for the online generation and
transmission of digitally signed final authorization
documents, including Pension Payment Orders (PPOs),
Gratuity Payment Orders (GPOs), and Commutation
Payment Orders (CPOs). This must ensure the automatic
and accurate transfer of authorized pension data for
online disbursement.

2. Eligibility and Qualification Criteria

« Firms/Vendors must be legally registered and physically based within the
State of Manipur.

« Must possess relevant experience in government software integration projects,
with demonstrable expertise in secure APl-based data exchange and
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synchronization.

e The vendor must commit to providing comprehensive support, security
compliance documentation, and technical documentation (including API
documentation) post-deployment for a minimum period of one year.

« Must provide valid registration documents (PAN, GSTIN, Company
Registration/Udyam Registration, etc.).

3. Tender Submission Requirements

Bidders must submit their proposals in two separate sealed envelopes (Technical Bid
and Financial Bid) enclosed within a third main envelope.

Bid Contents

* Detailed technical proposal outlining the proposed approach, secure API
architecture, methodology, implementation timeline (Gantt Chart), and
Envelope |complete deliverables.

1: . , .

. Company profile and documentary proof of relevant work experience
Technical . o
Bid (completion certificates/work orders).

* Compliance statement for support, security, and documentation
requirements.

Envelope |Estimated price quotation (in INR), clearly itemized for each phase of the
2- SOW, inclusive of all statutory taxes (GST, etc.) and post-implementation
Financial |[support costs for the commitment period.

Bid (Should NOT contain any technical details.)

4. Key Dates and Submission Address

Event Date & Time

Last Date for Submission of

Sealed Tenders 07/11/2025 by 4:00 PM

Date and Time of Opening

Technical Bids 10/11/2025 at 2:00 PM

The Sr. Deputy Accountant General (A&E),
Tender Submission Address |(Office of the Principal Accountant General (A&E),
Manipur, Imphal - 795001.

5. General Terms and Conditions
o Tenders received after the specified date and time will be summarily rejected.

e The competent authority reserves the right toreject any or all tenders without
assigning any reason.

o The submission of this tender shall not constitute a guarantee for the award of
work.
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o Authorized representatives of the vendors may be present at the time of the
opening of the Technical Bids. The date for opening Financial Bids will be
communicated only to technically qualified bidders.
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Office of the Principal Accountant General (A&E), Manipur
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