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Notice Invitins Tender

A tender is invited on GeM Portal regarding Split Air conditioner including Green AC,

Wall Mount Type(Q2) vide Bid Number : GEW20241814941228, dated: 14-05-2024.

Additional Terms & Conditions and Scope of work is attached herewith. All Curious

bidders are requested to submit their bid on GeM with complete Documents and duly

filled all annexures.

o Bid Start Date: 14-05-2024
r Bid End Date/Time: 04-06-2024118:00
. Bid Opening Date/Time:. 04-06-2024118:30

Yours Sincerely,

>\

No.tGD/Purchase of Air conditonersr24-25/

Date: 14-05-2024

Sr. Accounts er

Bihar, Patna

s\\

f,r'r-q-< qt-q qq, q-{r-800001 Birchand Patel Path-80000 1
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Bid Number/ahfr raio 1fos d6qryr
GEMl2024tBt494t228

Dated/aaid : 14_05_2024

Bid Document/ f{s (€rtf,

Bid Details/ts fu{{ur

Bid End Date/Timetfos .ia d-i 6I arfrcrgrq 04-06-2024 18:00:00

Bid opening Date/Timef;ts qnri Et
mfiqzsrq 04-06-2024 1.8:30:00

Bid Offer validity (From End Date)/frs terfilr
Aqdr GiE dle fi nts t) 180 (Days)

Ministry/State Na me/riTnrq,4r5-"I i[ ara Comptroller And Auditor General (cag) Of lndia

Departlhent Namerfrgr4 a arfr Na

Organisation Name/tizra qt ara Accountant Genera l, Bihar

Office NameFE-qf qdar4 Accountant Genera I (a&e), Patna

Total Quantity/g;d erll 26

Item Category/Fq itrrt Split Air Conditioner lncluding Green AC, Wall Mount Type
(Q2)

Years of Past Experience Required for
same/similar service/5{,r{tara i-qHt h fr('
3rnft-d f{4a rE:ro h a{

3 Year (s)

MSE Exemption for Years Of
Experience/3r{8?r h aql S (rJ{qgs qz/ and
Turnover,/-+r}{ fi fr(' r'e('g$ o} g urr t

Yes

Startup Exemption for Years Of
Experience/3rgE + sql t €rfurq q,e,/ and
Turnover,/ Efut{r }. frs seJrq o} g urr t

Yes

Document required from selleryfth-ar { aizt
zrq (Fri,s

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover.Additiona I Doc 1 (Requested in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabted/t-g S filTS ffi sf6q f6qr No

Type of Bid/fus d [6R Two Packet Bid

Time allowed for TeGhnical Clarifications
during technical evaluation/?+dffl *qiG ft
at{ra ilffi6l Efi-flur ts{ 3r:;rd sffq

2 Days

lt7



Bid Detailsrfis fo{{ur

lnspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/{aiG q<fr Total va lue wise evaluation

EMD Detail/5(rff& F.r{tur

Required/$rE?q6-dr No

eP BG Deta i lf*fifr * fld-{ur

Advisory Bankrcr4r{st At5' State Bank of lnd ia

0.0 3

Duration of ePBG required (Monthsyf0-ffi A
rrqlFd 3r{fr (4&n).

t4

(a). EMD & performance security should be in favour of Beneficiary, wherever it is applicable./grrrrfi 3lt{ {qr(d
aaEFr {rfcl, Tfl 116 dr{d-S t, drrr$ & qer d' 6l-fr qrG('l

Beneficiary/?Ia[{ :

SENIOR ACCOUNTS OFFICER
OFFICE OF THE ACCOUNTANT GENERAL(A&E).BIHAR, PATNA-8OO OO],.NEAR-RABINDRA BHAWAN
(Md.naiyyer Alam)

Splitting/E:r ;r

Bid splitting not appliedfqtfr frmaa ar{ rfr foqr zrqr

Mll Purchase Preference/qa3Grr$ qt-{ 4t{dr

M I I P u rc h a s e P ref e re n ce/ea3n$ur$ qttE Etfq-dr Yes

MsE Purchase Preference^a(rF$ qtfq Etf{dr

MSE Purchase Preference/aeqgg qt-{ qn-{t-dr Yes

1. tf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules. the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technic3l specifications. lf the bidder is OEM of the offered products, it would be exempted from the
,'OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any

ePBG Percenta ge1"7"1;$0-ffi qfrrrd (% )



bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. lf the bidder is a Startup. the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" sub.,ect to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. Experience Criteria: ln respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)) should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. ln case of bunch bids, the category of
primary product having highest value should meet this criterion.
4 Preference to t4ake ln lndia products (For bids < 2OO Crore) iPreference shall be given to Class 1 localsupplier
as defined in public procurement (Preference to Make in lndia), order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal 14inistry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. lf the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing whlch
no purchase preference shall be granted. ln case the bid value is more than Rs LO Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEM5 other than companies as per the public
Procurement (preference to Make-in -lndia) order 2017 dated 04.06.2020. Only Class-l and Class-tt Localsuppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mlt order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No. F.1/4/202l-ppD dated 18.05.2023.
Ot\4 No .t 4 2021 PPD dated 18.05.2023 for compliance of concurrent application of Public ProcuremeRt Policy

12 and Public Procurement (Preference to Make in lndia) Order, 2017.for Micro and Small Enterprises Order, 20

5. Purchase preference to Micro and Small Enterprises (MSES): purchase?reFerence will be given to MSES as
defined in Public Procurement Policy for Micro and Small Enterpriserfl4SEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro. Small and Medium Enterprises and its subsequent Orders/Notifications issued-bt-calcerned
Ministry. lf the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. ln respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this rqqard shall be uploaded along with the bid in respect of the
offered product or service. lf L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 2s%(selected by Buyer) percentage of
tota I QUANTITY.The buyers are advised to refer rhe oM No. F. u4l2021-PPD dated 18.05.2023
OM No.1-4 2021_PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Otder, 2OL2 and Public Procurement (Preference to Make in lndia) Otdet, 2Oa7 ,

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-8id Venue

DEPUry ACCOUNTANT GENERAL(ADMINISTRATION ), 2ND FLOOR ,OFFICE OF

THE ACCOUNTANT GEN€RAL(A&E).BIHAR,PATNA-8OO OO1

Split Air Conditioner lncluding Green AC, Wall Mount Type ( 26 pieces )

(Minimum 5oolo and 2Oo/o Local Content requlred for qualifying as Class 1 and Class 2 Local SupPlier
respectivelyffrRr, M 1 3ik afi 2 b grdfq gr{trdt & sq d 3rFT crE 6{i A frq 3{r{1116 )

Bis Requ ired Yes

Technical Specifications/trfi*ifiI fuRIBd

3t1

L7 -O5-2O24 12:00:00



specification

STANDARDS

GENERIC

CONSTRUCTION

WARRANTY

specification NametfrFIE a
at,{

Availability of Bls/lsl Mark
certification for Split Ac
Wall mount type

Air Conditioner Compliance AC

Technology of air
conditioner

Nominal Marketing capacity
as per BEE star Rating
Label (hint: ]' Ton = 3OOO

Kcal/Hr, Tolerance +l- Loo/ol
(in Ton)

BEE Star rating of the
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be > 1OOO hrs),3
Star(where usage is
Limited)or higher Star
Rating of BE

rsEER (Wh/Wh) va for
compliance of Green AC

Classification by function

Ac Machine warranty (in
Year)

Warranty on compressor (in
Years)

Bid Requirementtrfs i fr(' lftRrr.F (Allowed

valueslAr{]r'd ;Ifaiq

Yes Or hiq her

lnverter AC - Variable Speed

5 Or hiqher

For Non Green AC as per Gazette Notification No. S.o
3897 (E) dated. 29th October 2019 and as per BEE

Notification dated 19th Aptil 2022

Cooling only (Cooling and dehumidification during
cooling mode)

1, 5 Or hig her

10.0 Or higher

2.O

INSTALLAI ION lnstallation

Additional specif ication Documents/3lRfufi frAID 6Frts

Applicable Specifi :ation
Doc u me nt

View

View
Verified and Signed Tp
document

4/1

Standard lnstallation included (Scope of installation as
per STC attached )



Consi 9 nees/Re portin g Off icerAtfufr /ftd84 3lffi a nd/ iTzll Qu a ntity/Br

Consignee
Reporting/Officer/

qtkfrzfilq}Err
gffi

Delivery oaysGffi *'
EdAddress/trdr Quantity/:Il:ll{

1 Pankaj Kumar

800001,Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

Special terms and conditions-Version:2 effective from 11-12-2O23 for category Split Air Conditioner
lncluding Green AC, Wall Mount Type

1, STC FOR SPLIT AIR CONDITIONER

Central Ministries/ Departments while procuring electrical appliances notified by the Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of the Bureau of
Energy Efficiency (BEE). ln this regard, DoE OM No.26l6/2012-PPD dated 21.01.2013 may also be referred
to wherein appliances and threshold star ratings have been circulated.

Scope of installation and Commissioning for Wall Mount / High wall Split AC

(1) Mounting/Fitting of indoor and outdoor units at the respective locations.

(2) Laying of refrigerant pipinq and connecting with indoor and outdoor units after drilling hole/holes in the
wall (alltype of walls), if required.

(3) Checking / Charging Refrigerant gas in the unit.

(4) Suitable electric wiring between indoor units and switch upto 3 meters in length.

(5) Testing for satisfactory working without any abnormal noise as well as leakage test of the entire
system.

The following are not included in the scope of supply for Wall Mount / High wall Split AC

(1) Chiselling / Ducting / grooving for concealing the Refrigerant piping/cabling

(2) Switches/ Sockets / Plug Tops / Voltage Stabilizer/Stand for ODU/Drain pipe/Angles.

Note to Buyer: Buyer are advised to apply filters/ selections allowing all the values which are considered
meeting or are better than their technical requirements e.g. if the requirement is 5 years compressor
warranty; Buyer should select other superior values, i.e. loyears warranty as well. Such selection will act
as 5 years or better (in L1 buying). For any violation of the above advisory if resulting into limited
competition or higher cost to the ex-chequer, the Buyer shall be solely responsible.

Buyer Added Bid Specific Terms and Conditions6-ar Eru aIfi z6 tus fi a*c rrE

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2T26

2. Generic

517

S.No.fF.



Actual delivery (and lnstallation & commissioning (if covered in scope of supply)) is to be done at
following address

OFFICE OF THE ACCOUNTANT GENERAL(A&E)
BIHAR
PATNA
NEAR RABIN DRA BHAWAN
PATNA

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Sen ice & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix ofTelephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Speclflc ATC

Buyer uploaded ATC document ellk-bgIc-[g-yiCs-lbC-filq.

Disclaimer/3rs6{,,r

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding pro:ess, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCS and due to modification of technical specifications and / or terms and
conditions governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any staqe of
bidding process wiLhout any notice:-

1

2

Definition oi Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via AdditionalTerms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.

lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference oF conditions published on any external site or reference to external documents/clauses.

3

4

5

6

7

R

9

10

11.

72.

13.

6t1



14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeN4. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also ooverned bv the General Terms and Conditions/ Tfr fug srdl fi 3iTlrd et crfua t
ln terms of GeM GTC cla!se 26 regarding R€strict ons on pro.urement from a bidder or a country which shares a land border with tndia, any bidder from a counky which
shares a land border with lndia will be eligible to bid in this tender only if the bldder as registered with the competent Atlrhority. Wh t€ pani(iparing in bid, Bldder has to
undertake (ompllance of this and any false de.laration and 

^on-.omplance 
of thi5 would be a ground for immedlate termination ot the .ontract and further tegat action

in a<.orlrance with the ra*,.r*q EI sl;qr*r rrd'f i' ris ze fi dqsi d' s{rf, fi srpr tfr msr qr3r 6r} ar} *cr *. Ff< t rrtrq
rR qftiiq il {iirq d' srrd } €r?r effr fisI srgl 6{e ard av w +f$ ,fr frfr Fs Afu4 d f{s f,i fi fr(, aefi qrr Ftflr
s{ ir6 fus ii qrar ssrfr qlfufirfi } qrs qdff-d dllcs fr ttrlr d-i rrq fcrt of gs6r r{qrd-d orar ilrn Jit{ +tS sit

mFI qlqqr fu'(, ar; a FFo rquraa a mri qr }-iFlr 6) aFFTd srnF 6{e 3ik d-{n + rgwr 3{rn dl fl-{fr d@
fr 3rftrt ilqr I

---Thank You/q+qrq---
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TENDER SCHEDULE

Note: If the tender is not opened on the specified date, due to

unforeseen circumstances, then the next working day will be

considered as tender opening date.

Name of the Work

Last Date & submission of
Tender

Tender for Supply and installation of
Twenty six (26) Split Air-
Conditioners in this Office named
"Accountant General (A&E), Bihar
,Patna, Bir Chand Patel Marg-800
001.

As per Bid specification uploaded on
GeM portal.
As per Bid specification uploaded on

GeM ortal.

Earnest Money Deposit (EMD)
in required form to be sent by
Post / Delivered in hand on or
before the last date of submission
of E Tender (Technical)
Performance Security Deposit /
Security Deposit (PSD / SD) to be
deposited by successful bidder

Declaration to be submitted as per
Department of Expenditure
Procurement Policy Division OM No.
F .91412020-PPD dated 12.11.2020.

3oh of contract value

Date & 'Iime of opening of online
Tender



SCHEDULE OF REOUIREMENTS OF SPLIT AIR-

REGISTERED BRANDS AS PER GEM
PORTAL

SPECIFICATIONS AS PER BID DOCUMENT

SPLIT AIR-
CONDITIONERS

(QUANTITY)

26 (02 Ton Each)

WARRANTY 01 YEARS

COMPRESSOR
WARRANTY

IO YEARS

WARRANTY O1 YEARS

CONDITIONERS

MAKE



ADDITIONAL TERMS & CONDITIONS & SCOPE OF WORK

INVITATION TO APPLICATIONS

I . Bids are invited for supply and installation of Twenty six (26) Split Air-

Conditioners from the authorized agency/company.

2. The contract shall be for a one time supply of the above items.

3. The tender will be uploaded on GeM Portal only. The tender should be

quoted in two bids (Technical bid & Financial bid.).

4. 'Ihe bidder must quote your rate for all items inclusive of Installation,

Commissioning such as extra copper pipe, drain pipe & outdoor stand etc.

Costs and any other statutory payments & inclusive of GST. Partial bid will

not be accepted.

SUPPL Y/ PROVISIONING SPECIFICATIONS & STANDARDS

t . The Split Air-Conditioners are made up of Registered brands i.e, Voltas,

LG, Hitachi, Blue-Star, Samsung etc as per GeM Portal.

2. Supply of entire quantity of Air-Conditioners given in the schedule may

be completed within l5 days of award of bid.

J. Installation and Commissioning: Item is to be supplied at site under

Knock-down conditions, Assembly of Air-Conditioners are requted to

be provided at project site. Twenty six(26) Air conditioners (02 Ton

Each)

4. Packing & Dispatch: The item./accessories shall be packed in a strong

suitable water prooflvibration proof packing box capable of bearing air

and road transit haz ards.

5. The firm will quote the rates inclusive of all taxes. No any type of

deliveryitransportation etc charges will be admissible.



6. Delivery: The ordered materials are required urgently and hence,

specifo the shortest possible delivery schedule. The bidders are

expected to quote free delivery at this Office. Price which includes

components like packing, freight, forwarding and delivering the same

in good condition at projected site. It will be the further responsibility

of the supplier to ensure not only unloading of materials, but also to

ensure the safe shifting of ordered materials to installation site.

7. The rates quoted shall be valid for next one year and this office has

reserves the right to reduce/increase the quantity or prefer additional

orders as required.

INSTRT]CTIONS TO B IDDERS

1. The following documents for technical bid are required from

bidder:

(i) Copy of last three years' of the annual tumover which is (as

per requirements by GeM Portal) of estimated value of

contract. (Exemption given incase of MSME/Start up) *In

case any bidder is seeking exemption from Experience /

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer.

(ii) Average Annual Tumover of OEM which is 400% (as per

requirements by GeM Portal) of estimated value of contract.

(iii) Only Class-I & II Local Suppliers of MII will be eligible to

bid. Non Local suppliers are not eligible to participate.

(iv) Copy of GST registration letter/ Certificate.



(v)

(vi)

(vii)

(viii)

(ix)

(x)

Service Provider has minimum possess three (03) years of

past experience for this purpose at Central/ State

Govt.offices./autonomous body /State Central PSUs. Three

CertificateiWork Order regarding above project is to be

provided . (Exemption given in case of MSME/Start up) xln

case any bidder is seeking exemption fiom Experience /

Turnover Criteria, the supporting documents (MSE) to prove

his eligibility for exemption must be uploaded for evaluation

by the buyer.

The vendor should not have been blacklisted by the

DepartmenV Ministries of Central/ State Govt., autonomous

body under state/ Central Govt., State/ Central PSUs (valid

proof of document/ declaration to be attached).

Copy of PAN in respect of the firn/ individual as the case

may be ;

Copy of registration certificate of agency/firm,/company for

said purpose ifany.

The bidder should not be under liquidation, court

receivership or similar proceedings, should not be bankrupt,

bidder to upload under taking to this effect with

bid.(Certificate to be submitted)

Allow participation only from Class I & II Local suppliers

as per the Public Procurement (preference to Make-in-India)

order 2017 dated 16.09.2020 & provide Purchase Preference

to MII according to GeM Portal. (Make in India Certificate

to be submitted)



(xi) All products should carry a warranty for a period mentioned

above in Schedule of requirements(Just below in Tender

Schedule) for any manufacturing defects from the date of

supply for which an undertaking must be enclosed on the

letter head of the bidder for taking the responsibility for

warranty.

(xii) Upload Manufacturer Authorization: Wherever Authorised

Distributors/Dealers are submitting the bid, Manufacturers

Authorization Form (MAF)/Certificate with original OEM

details such as name, designation, address, e-mail Id and

Mobile No. required to be furnished along with bid.

(xiii) The OEM certificate or the valid authorization letter from

the OEM for sale & support ofthe product quoted.

(xiv) As Per Deptt. Of Expenditure Letter No.F-9I4/2020-PPD,

Gor4. of India, dated: l2-Nov-2020 instead of Bid

Security/EMD the bidder are required to submit a

Declaration regarding the Same.

(xv) Acceptance on letter head by authorized bidder regarding

technical specification mentioned in bid or Duly signed all

pages of "scopE oF woRK & ADDITToNAL TERM &

coNDITIoNS FoR TENDERERS" of the Bid document as mark of

acceptance.

2. The bidders are advised to attach relevant documents in support of

their eligibility. If any of the prescribed conditions are not fulfilled

or are incomplete in any form, the bid shall be rejected.

3. Successful bidder will have to ensure that adequate number of

dedicated technical service personals/ engineers are



designated/deployed for attending to the Service request in a time

bound manner and for ensuring timely servicing/rectification of

defects during warranfy period.

4. Bidders should be able to commence supplies within 07 days from

the receipt of purchase order.

5. Provide Purchase Preference to MSE & MII according to GeM

portal.

6. 100% payment will be made after satisfactory and timely supply of

said items, which is required to be inspected & accepted by local

committee of this office.

7. The Purchaser expects to have delivery of all items as per supply

of order within I 5 days.

8. The said work is of time bound nature, the entire work shall be

completed within the stipulated time.

9. The selected Companies/Agencies shall also provided functional

Mobile and Land Line numbers or its personnel for urgent work

regarding above mentioned work.

l0.While submitting the Bid, if any of the prescribed conditions are

not fulfilled or are incomplete in any form, the bid shall be

rej ected.

I 1.If any bidder stipulates any condition of his own, such conditional

Bid shall be liable to be rejected.

l2.Agencies/Contractor should follow all the statutory obligations

under various laws from time to time and no additional payment

will be made in this regard.



l3.Bidder's offer is liable to be rejected ifthey don't upload any of

the certificates/documents sought in the Bid document, ATC and

Corrigendum ifany.

I4.TDS will be deducted as per Govt. of lndia norms.

l5.No payment will be made for goods rejected at the site on testing.

16.No extra paymenVcompensation whatsoever on account of nafural

calamity/accident or otherwise will be made to the firm except the

offered rates permitted under the contract.

17.No cash payment will be paid in any case & Payment would be

made strictly on availability of funds.

1S.The Agreement shall be come to an end either on completion of the

Contract Period or shall be terminated for Breach of contractual

obligations.

l9.Performance Security: The successful bidder shall deposit three

(03) percent of the estimated Contract Value as Performance

Guarantee in the form of FDR or Bank Guarantee fiom any of the

Commercial Bank of Bihar, Patna, within l4 days of award of the

contract in favour of PAO(Audit), Office of the Accountant

General (A&E),Bihar, Patna. Performance Security will be valid

up to 60 days after the date of completion of all conffactual

obligations by the contractor, including warranty obligations & the

'Defect Liability Obligations'. The payment will be released only

after submission of Performance Guarantee.

20.Penalties: As per mentioned in GeM portal/ decided by Competent

Authority.

21.Any liability arising out of any litigation due to any act of

contractor staff shall be directly borne by the contractor.



22.Dwing the contract period, the scope of work for which job has

awarded is increased./reduced, then the payment price shall be

increasedireduced on pro-rata basis by the department & this

decision shall be binding.

23.1n Case the contractor fails to cope with the workload or doesn't

render satisfactory services or dishonors the contract in any way,

the contract awarded shall be liable for cancellationitermination

summarily, without assigning any reasons thereof.

24.No request for increase in the rates will be entertained during the

period of supply of items. No advance payment will be made.

Also, no interest will be paid on delayed payment.

25.In case of any differences the firms can be called for negotiation.

This office will be the Sole Arbitrator on all matters and his

decision will be binding on the bidder.

26.In case of breach of any clause of contract the firm can also be

blacklisted.

2l.Force Majeure: In the event of any unforeseen circumstances

directly interfering with the supply of items arising during the

execution of order such as war, hostilities, acts of the public

enemy, civil commotion, sabotage, fires, floods, earthquakes,

explosions, epidemics, quarantine restrictions, strikes, lockouts, or

acts of God, the successful bidder shall, within 7 working days,

from the commencement thereof, notify the same in writing to the

purchaser with reasonable evidence thereof. Either party shall have

the option to terminate the contract on expiry of 90 days of

commencement of such force maj eure by giving l4 days " notice



to the other party in writing. In case of such termination, no

damages shall be claimed by either party against the other.

28.Release of Performance Security: Performance Security shall be

released immediately after the successful completion of contract

period. No interest will be paid by the Office on the Performance

Security.

29.Jurisdiction: Any dispute, arising out of this contract will be settled

under the jurisdiction of High Court, Patna. The addressing

authority will be Accountant General(A&E), Bihar, Patna.

3O.SelectionlEvaluation procedure for Tender. The bidder will be

qualified only if he fulfils eligibility criteria and submits all

documents required/enquired in documents for technical bid are

required from bidder. The financial offer should be further

evaluated to find out lowest rate item wise. The lowest item wise

responsive financial bid is acceptable for final selection.

3l.Relaxation: The Head of the Department reserves the right to

relax any of the conditions in exceptional cases, in the best

interests of this Office reserves the right to withdraw the tender in

whole or in part at any stage without assigning any reason.

32.Financial bids of only those bidders shall be opened who have

been declared technically qualified by the Committee for further

analysis or evaluation and ranking and selecting the successful

bidder for placement of the contract.

33.Except mentioned conditions rest all conditions applicable as per

GeM portal.

34.Code of Integrity- No official of a procuring entity or a bidder

shall act in contravention of the codes which includes :-



(i) Prohibition of-

(a) Making offer, solicitation or acceptance of bribe, reward or gift

or any material benefit, either directly or indirectly, in exchange

for an unfair advantage in the procurement process or to otherwise

influence the procurement process;

(b) Any omission, or misrepresentation that may mislead or

attempt to mislead so that financial or other benefit may be

obtained or an obligation avoided;

(c) Any collusion, bid rigging or anti-competitive behavior that

may impair the transparency, fairness and the progress of the

procurement process;

(d) Improper use of information provided by the procuring entiry to

the bidder with an intent to gain unfair advantage in the

procurement process or for personal gain;

(e) Any financial or business transaction between the bidder and

any official of the procuring entity related to tender or execution

process of contract; which can affect decision of the procuring

entity directly or indirectly.

(f) Any coercion or any threat to impair or harm, directly or

indirectly, any party or its property to influence the procurement

process;

(g) Obstruction of any investigation or auditing of a procurement

process:

(h) Making false declaration or providing false information for

participation in a tender process or to secure a contract;

(ii) Disclosure of conflict of interest;



(iii) Disclosure by the bidder of any previous transgressions made

in respect of the provision of sub-clause (i) with any entity in any

country during the last three years or of being debarred by any

other procuring entity.

35. No increase in the agreed rates shall be entertained during the

period of contract.

36.Corrigendum, if any issued for the Tender Document shall form

part of the Tender Document. Corrigendum shall be posted on this

Official website(htps://cag.gov.in/aelbihar/en)/GeM Portal.

Hence, agencies/companies/firms are requested to visit the website

regularly and note the corrigendum/amendments to the Tender

Document without fail and submit the offer accordingly. The

Department is not responsible for ignorance of corrigendum'

37.In case of any clarification regarding the Tender Documents may

ask through email(Office email id)/ Contact in office within one

week after publishing of Tender Documents.

DAG(Administration) Chamber, Office of the Accountant

General(A&E), Bihar, Patna may be consulted for said purpose

with valid Identity Proof.

S \>\
Senior Accou .rtt: fficer/GD



Annexure-I

(FORMAT OF BID SECURTTY DECLARATION TO BE SUBI\{ITTED ON
LETTER HEAD OF THE FIRM/AGENCY DULY STAN{PED & SIGNED)

To,
The Accountant General ( A& E),
Beer Chand Patel Marg, Bihar, Patna-800 001.

BID SECURITY DECLARATION

Bid/ Tender reference No... ..... . ... ... ... of Office of the
Accountant General (A&E), Bihar, Patna.
I/ We, the undersigned, declare that:
l. UWe understand that, according to existing rules/regulations, bids must be

supported by a Bid Security, which is being submitted in the form of this Bid
Security Declaration.

2. llW e accept that:
UWe nray be blacklisted/disqualified/ debarred from bidding for any contract in any

Central Government Ministry/ Department for a period of two(2) years,
If I/ \\ e have committed any of the following actions:
(i) Withdrawn my/our Bid during the period of bid validity required in the Bidding

Documents;
Or
(ii) Fail or refuse to accept the award or enter into contract in accordance with the

Bidding Documents after having been notified as successful bidder.
3. uwe understand that this Bid security Declaration shall cease to be valid on the

followin g circumstances :
(a) Upon expiration of the bid validity period;
(b) I aml we are declared ineligible or disqualified upon receipt of your notice to

such effect, and
(c) I/ we have furnished the performance security after declaration as successful

bidder.

AUTHORIZED REPRESENTATIVE OF THE FIRM
(Signature with Stamp)



Annexure-II

Technicol Bid Checklist

**Others documents (delails) column, which is provided in this lormal for lhe purpose of mention sdditionql
documents/details regarding tender. Please mention details/\tpes of documenls in this column & also mention
Yes/No in right Yes,/No column.

**All documents uplouded by the service pntider should be signed by tuthorized signatoql,

Yours faithfully,

st.
No

Documents Provided details If provided then Yes
othcrwise No,

0l Annual Turn Over (Last 03 Years)/Average Annual Turnover
(OEMX Exemption in case of MSE & Start up)

02 GST Registration letter/certifi cate

03
04 Blacklisted Certifi cate

05 PAN CARD

06 Registration Certificate if any,

07 Liquidation/Court receivership or Similar proceedings/
Bankruptcv certifcate

08 Make in India Certificate

09 Warrant-v Undertakin g Certifi cate

l0 OEM/ Nlanufacturer Authorization Form/Certificate

ll Bid Securit-v Declaration

Bid Document as Mark of acceptance,

l3 Others documents (details)

t4 Others documents (details)

l5 Others documents (details)

Signature with Stamp of the Company/ Agency/Firm

** Pletse provide ull documents detuils in tile form along with marking ofpoge number.

Past Experience(Exemption in case of MSE & Start up)

t2


