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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3675391
Dated/fgaiar : 11-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-07-2023 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-07-2023 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Indian Audit And Accounts Department

Organisation Name/@316d & =1

N/a

Office Name/@aie I &l =TH

Director General Of Audit Central Hyderabad

Item Category/aic HeIly

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Multi-tasking Staff; High School

Contract Period/3icdr 3/afy

7 Month(s) 3 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

89 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services

required/zH X & Jar3it & User maas
T ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar | No

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRHIoT g IHIAT FHT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[gd &2Ma arel faefir g&adst | yes
SBIT TS &

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$Taar Y 100000

ePBG Detail/&didisit faaror

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/3didsi gfaerd (%) 10.00

Duration of ePBG required (Months)/sdids &Y
INUTAT 3y (FTE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN Fe & T A=t A FAfAT eIy & fow s F @y 3 gafia grardst yrga & &
THATHS HSIN & IHdd el a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &
g T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :

Pay and Accounts Officer
O/o AG (A&E) Hyderabad, Indian Audit and Accounts Department, N/A, Comptroller and Auditor General (CAG) of
India
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(Pay And Accounts Officer)

Splitting/fastsa
Bid splitting not applied/atel AT oM e fopam =,

MIl Compliance/TH3IS3S 3icgurele

MII Compliance/TH3TSIHTS el Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fafit® deadr /3maas ser
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Geographic Presence: Office registration certificate:Registered office at Hyderabad. Documentary proof to

be provided

Scope of work & Job Description:1689076700.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Multi-tasking Staff;

High School ( 11)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Function

Admin

List of Profiles

Multi-tasking Staff

Educational Qualification

High School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3to 7 Years
State NA

District NA

Zipcode NA
Addon(s)/us3iia

Additional Details/31faR@® faazor

Title for Optional Allowance 3 0
Designation MTS
Title for Optional Allowance 2 0
Title for Optional Allowance 1 0

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/
4. wfe/ Raféar
31w

Address/adr

Number of
Resources to Requirement/3ifaR®
be hired HTAIBA

Additional
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ323/bidding/biddoc/bid-5014014/1689076700.pdf

Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act Resources to | Requirement/3ifaR®
: be hired 3TeGehl
A

e Basic monthly pay
(INR) exclusive of
GST : 19136

e Bonus (INR
Monthly) : 1594

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : 0

e ESI (INR Monthly) :
622

500004,0/0 Director General of e Optional

Machiraju Audit (Central), AG Office 11 Allowances 1 (INR

Kodandaram Complex, Opp. Telephone Monthly) : O

Bhavan, Saifabad, Hyderabad e Optional
Allowances 2 (INR
Monthly) : 0

e Optional
Allowances 3 (INR
Monthly) : O

e Provident Fund
(INR Monthly) :
2488

e Tenure/ Duration of
Employment (In
Months) : 7

Buyer Added Bid Specific Terms and Conditions/sa gx 51 a5 Rz i fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

3. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Scope of Work for Multi-Tasking Staff:
General Cleanliness and upkeep of Building/Section /Unit
Sanitation work or Building/Office

Opening and closing of rooms
Up keeping of Parks, Lawns, Potted Pots and etc. in the buildings of the office/department.

A~ WN -
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Dusting of Furniture etc.

Carrying of files and other papers within the building/office.

Delivering of Dak (Inside and outside the building).

Physical maintenance of records of the section.

. Stitching and binding of records /files/registers of the section/unit.

10. Photocopying and sending of FAX etc.,

11. Other non-clerical work in the section/unit.

12. Assisting in routine office work like dairy, dispatch including Computer etc.

13. Maintenance of Office equipment /fixtures and electrical fittings and provide necessary assistance fo
r running of such equipment and possess basic knowledge about electrical equipment and carpentry(prefe
rable)

14. Driving of Vehicles if in possession of valid Driving License. (preferable)

15. Any other work assigned by superior authority under which the person deployed.

©0No U

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 15% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Additional Terms and Conditions

1. The Outsourcing Agency should be registered in the state of Telangana. Registration Certificate to this
effect should be submitted.

2. Preference will be given to bidders stationed at Hyderabad for Administrative Convenience.

3. The contractor must provide a Liaison officer/Supervisor for the purpose of timely resolution of constra
ints faced during the execution of contract.

4. The Department has right to increase or decrease the contracted number of outsourced employees as
and when required, as per administrative convenience or up-to maximum of 12. However, payment will be
as per the members contracted from the agency.

5. In case of any disputes, decision of the department is final.

6. Due process of physical inspection of premises of the bidder for awarding the contract will be done by
the team of Officers of the department.

7. No deduction from the salaries of employees is allowed on account of services rendered by the Agenc
y.

8. Details of Monthly remittances (including Arrears) for last one year made towards ESI/EPF of existing e
mployees are to be furnished to this Office.

9. Any Other document (s) required during technical evaluation may be sought in the clarifications colum
nin GeM.

10. Agency shall have experience in providing manpower of 25 or above to any government department
or public sector organization. Supporting documents in this regard shall be uploaded.

11. The total personnel strength with the firm/agency for this purpose should be at least 100 people. Bid
der must upload latest Pay Roll copy in support.

12. The Agreement shall remain in effect from the date of initiation till 31st March 2024. On expiry of the
term thereof, the agreement may be extended based on mutually agreed terms and conditions in writing f
or one year at a time.
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13. Bidders are advised to thoroughly check the NIT document uploaded in the clause "Scope of Work and
Job description". All the terms and conditions mentioned therein are to be adhered while also all the docu
ments/annexures/certificates called for are to be compulsorily uploaded. Failure to upload documents/ann
exures will lead to disqualification of Bid.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N0 vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH A AR & T HH WA AN A arel 47 & [ § @l
W iy & TG F AT & TT qH AT @S RS arel T & drs o = 3@ g # s g & fow it oy gon
STa a8 95 & aren weTH W & orE Golgd @Ifds #F A9 od §HT IS B S AHqurelad delr elm iR B o
I BYOT RFT ST T SHH AUl o B W HIT Bl debrel AT XA AR Plefed & AT HE B Hlefell Pars
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230711
https://bidplus.gem.gov.in/bidding/bid/bidsla/25140336392196

& ITUTT BT |

---Thank You/g=arg---
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