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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5871872
Dated/fgeiam : 30-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-02-2025 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-02-2025 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Accountant General , Uttar Pradesh

Office Name/@aie I &l =TH

Office Of The Ag A And E li Up Prayagraj

%l $Ad/Buyer Email

abhishekh.upl.ae@cag.gov.in

Item Category/Hg $Heany

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
2500 km x 320 hours; Outstation 24*7

Contract Period/3i e /@iy

1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa
e 3R (3 anf @)

30 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/3d X & Jar3it & User 3maas
AT &

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & AT TIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/fds ¥ Raw arsh aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAdT & |2 Days

aNIa cepelidht TUEIHIOT ¥ A WA

Estimated Bid Value/3igaifad s aea 1000000

Evaluation Method/fid Ugfa Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 20000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/Sdis &Y
T el @#@).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & ST U5 BT FATAT HeINT & forw 95 F ary 34 Fafda gdrast uvgd A &
Wm%ﬂamaﬁaﬁasmﬁﬁﬁmamwsﬁ$quaméﬂm@rﬁwamﬁ%l TRt & 39 Afa &
I | Al 3@ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
FATA T, ST TE A el &, et & geT 3 gt arfew)
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Beneficiary/arandf :

PAY AND ACCOUNTS OFFICER
Office of the AG (A & E)-I, UP Prayagraj, 20 Sarojini Naidu Marg, Civil Lines, Prayagraj.
(Pay And Accounts Officer)

MIl Compliance/THSS drel

MIl Compliance/TH3TS3TS 3ureie Yes

MSE Purchase Preference/tainds @lig adiadr

MSE Purchase Preference/Tatds @lg aligdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/31faR® Ieaar /3maas e

Scope of Work:1737959701.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

05-02-2025 15:00:00

Sr.DAG/Admn Chamber, Ground Floor, Office of the AG (A&E)-II, UP,
Prayagraj, 20 Sarojini Naidu Marg, Civil Lines, Prayagraj

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2500 Km X 320 Hours;

Outstation 24*7 ( 2)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Vehicle Type

Premium Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Ciaz , Honda City , Hyundai Verna

Usage Variant

2500 km x 320 hours

Type of Service

Outstation 24*7

Year of Vehicle Model

2022, 2023, 2024, 2025

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3iia

Outstation night charges applicable Yes

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7434745/1737959701.pdf

Consignee
S.No./. Reporting/Officer/ Number of Additional
. QRS R Address/adr Vehicles Requirement/3ifaRk=®
Required TR
q Ihcll
e Estimated number
of outstation
211001,AG A & E 11,20, Sarojni nights per month
1 Abhishek Hodal Naidu Marg civil lines, 2 per vehicle : 2
Allahabad , UP e Duration in Months
for which service is
required : 12

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Pay and Accounts Officer
payable at
Office of the Accountant General (A&E)-I, UP, Prayagraj

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Pay and Accounts Officer

payable at

Office of the Accountant General (A&E)-1, UP, Prayagraj

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
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6.

10.

11.

3.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Pay and Accounts Officer, Office of the AG (A&E)-I, UP, Prayagraj

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Additional Terms and Condition
S.

Local Service Providers Only: Considering the past use of hired vehicles, it has been observed that outs
tation service providers fail to provide services timely and promptly. Hence, only service providers from Pr
ayagraj will be considered.

Vehicle Hiring and Availability: Currently, two (2) vehicles are required for hire on a monthly basis, incl
uding fuel and drivers. The number of vehicles may be increased or decreased at any time by this office, d
epending on the number of Group officers posted here. The final rates and terms and conditions will apply
to any additional vehicles hired.

Vehicle Model Requirements: The vehicles provided must be from the model years 2025, 2024, 2023, o
r 2022.

4. 24/7 Service Requirement: The vehicles must be available 24/7, including on Saturdays, Sundays, public

holidays, and for outstation journeys, if required.

5. Dispute Resolution: In the event of any dispute, difference, or interpretation arising out of or relating to thi

s contract, the decision of the Sr. Dy. Accountant General (Admin), Office of the Accountant General (A&E)-
I, UP, Prayagraj, shall be final and binding on both parties.

6. Local and Outstation Travel: The vehicle service must cover both local and outstation travel. If the vehic

le is used for local or outstation tours, and the journey starts or ends between 10:30 PM and 6:00 AM, the b
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

21.

22.

23.

24.

25.

uyer will reimburse night halt charges at the rate of X300 per night.

Legal and Police Cases: The bidding firm/vendor/agency must certify that the vehicles provided have no
t been involved in any police or legal cases.

Vehicle Parking: The vehicle shall be parked at the office premises or as directed by this office (in the c
ase of an outstation halt).

Statutory Deductions: Relevant statutory deductions will be made from the monthly bill.

No Escalation in Rates: No request for escalation in rates will be entertained for any reason during the ¢
urrency of the contract.

Mileage Adjustments: Any savings in running kilometres (i.e., if the hired vehicle travels less than 2500
kilometers in a month) will be adjusted against excess kilometers travelled by the same or other vehicles f
rom the same vendor within the same or subsequent months, up to a period of three months.

Excess Mileage Payment: If a vehicle runs beyond the ceiling limit of fixed kilometers (as mentioned in
point 11), payment will be made according to the rate derived from the Service Level Agreement (SLA), if
applicable.

Toll and Parking Fees: Toll charges and parking fees, either locally or outstation, will be reimbursed by
the buyer on an actual basis, upon submission of the requisite proof with the monthly bill. Service provider
s must maintain sufficient balance in their Fastag account. Failure to do so will incur a penalty of X500 per
incident.

GPS/Vehicle Tracking: The vehicle must be equipped with GPS/vehicle tracking devices.

Vehicle Accessories and Cleanliness: The vehicles must be equipped with necessary accessories, incl
uding neat and clean white towels, air fresheners (not room freshener), Black Hit, tissue paper, fire extingu
ishers, and first aid kits. The vehicles should remain hygienic, scented, and mosquito-free at all times.

Driver Qualifications: The drivers deployed must hold a valid driving license, be well-experienced, traine
d, polite, humble, reasonably educated, and familiar with local roads and traffic regulations.

Driver Location and Responsiveness: Each driver must reside in Prayagraj, have a smartphone with GP
S activated, and respond promptly to any calls from the hiring office.

Driver Conduct: Drivers should be well-dressed, punctual, and must not leave the office without prior pe
rmission from the officer using the vehicle. They must notify AAO/GD (Main), O/o AG (A&E)-Il, UP, Prayagraj
, before leaving.

Meals for Drivers: The office will not provide meals to drivers during duty hours.

Driver Bio-data: The bio-data of each deployed driver must be submitted to the hiring office. Withdrawal
or replacement of a driver will require prior permission from the office. In case of leave or sickness, a repla
cement driver should be arranged promptly, and the details of the replacement must be communicated to
the office in advance. Penalties, as mentioned in the SLA, will apply for any failure in service.

Vehicle Breakdown or Servicing: In the event of a breakdown or servicing, the service provider must arr
ange for a replacement vehicle of equal or better category immediately.

Compliance with Labor Laws: The service provider must comply with all statutory provisions related to
minimum wages, welfare schemes, and other labor laws and will be solely responsible for paying wages an
d related dues to the drivers. The office will bear no obligations other than the contract payment. If delays
are noted, X500 or as determined by higher authorities will be deducted from the monthly bill.

Bank Guarantee: The bank guarantee may be forfeited by the competent authority for breaches, neglige
nce, non-observance of terms, unsatisfactory performance, or non-acceptance of the work order. It will be
retained for 60 days after the contract ends to cover any incorrect or excess payments.

Accident and Liability: The office shall not be liable for any accidents or damage to the bidder's vehicle,
driver, or equipment during the work. The bidder will be solely responsible for any fines or penalties impos
ed by the Police/Motor Vehicle Department.

Logbook Maintenance: Drivers must maintain a logbook on a daily basis, which should be signed by the
officer using the vehicle.
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26.

27.

28.
29.

30.

31.
32 Contract Extension: The contract may be extended for an additional period of one year or as decided by

33.

34 Firm Owner Availability: The firm owner must be present in the office within four (4) hours when called u
35.Penalty for Uncovered Inconveniences: Any inconvenience not specifically covered by the SLA will incu
36.

37.

38.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Bill Submission: The bidder must submit bills in duplicate copies during the first week of the following mo
nth for the previous month along with logbooks, signed by the officer using the vehicle. Delays in bill submi
ssion will not be the office's responsibility.

Fueling Requirements: Vehicles should be refueled with at least 50% of the tank capacity if at the same
station, or 80% if outstation. If this condition is not met, a 1000 penalty per incident will be deducted fro
m the monthly bill.

Refueling Before Journey: Refueling must be done prior to the journey, except in cases of long journey
S or emergencies.

Driver Conduct (Integrity and Secrecy): Drivers must maintain integrity and secrecy. They must not ¢
onsume alcohol, pan, gutka, or any toxic material while on duty.

Outstation Journey Expenses: Due to past inconveniences during outstation journeys, the service provi
der must ensure a substantial amount (preferably ¥2000-5000) is provided to the driver to cover emergen
cy or incidental expenses, such as breakdowns, fuel, Fastag/toll issues, etc.

Tender Process: The tender process can be terminated at any time without notice at the discretion of the
department.

the authorities based on satisfactory performance and the consent of the firm/agency.

Driver's Financial Conduct: The deployed driver shall not demand money from the office’s officers or
officials. A penalty of 500 will be incurred for any violation, and any lending of money from the officers/off
icials may be recovered from the monthly bill.

pon to do so.

r a X500 penalty per incident from the monthly bill.

Fixed Rates: The rates quoted are firm and final. No supplementary claims will be entertained due to a hi
ke in diesel/petrol prices or other exigencies during the contract period.

Document Submission: The bidder must submit copies of relevant documents, such as the RC Book, Insu
rance, Emission Test Certificate, Fitness Certificate, and Driver’s license, at the time of signing the agreem
ent.

Subletting Prohibited: The firm shall not assign or sublet the work or any part of it to another party.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T At & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W giady & TE9 F AT F AT qfH AT WS WA ared ST 7 P o = 3@ g F s g & faw it oy o
9 a8 95 & aren e WREd F wrw toligd @Ifes #F A9 od AT ST B sEA AHqurelad den glem AR e o
I BYOT RFT ST T SEH AU o Bl W HIIT Bl dehrel AT BN AR Plefed & AT A BN Plefell PRars
P T G|

---Thank You/4=arg---
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