)”: = GeM  7i—

Gove Azadl Ka
' -—’ e Marketplace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7636443
feddis /Dated: 10-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-06-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-06-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

60 (Days)

FAGA/TST W IAA/Ministry/State Name

Comptroller And Auditor General (cag) Of India

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Accountant General, Rajasthan

PRIt 1 ATAA/Office Name

Accountant General (a&e) Rajasthan

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

sonidn.raj.ae@cag.gov.in
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{95 faawui/Bid Details

a&q 4vft /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Dell , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; hp ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Line Printer; LIPI , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Line Printer; Web
printronix , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multifunction Printer (Monochrome , Laser
, Composite Cartridge, Lower range; Canon , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Lower range; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); Canon , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Projector;
Epson , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Server; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Switch(unmanaged);
other, Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Online 2 KVA); other , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Online 5 KVA); other , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Online 20 KVA);
POWER PLUS , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (Online 2 KVA); KEPTRON ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multi-function Printer (Colour , Laser,
Composite Cartridge, Lower range); Lexmak , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Lower range; Samsung , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer ( Monochrome , Laser, Separate Drum & Tonner,
Lower range); Samsung , Annual Maintenance Service -
Desktops, Laptops and Peripherals - SERVER; Dell , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Online 3 KVA); BPE , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Online 6 KVA);
KEPTRON , Annual Maintenance Service - Desktops, Laptops
and Peripherals - All In One PC; Dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer ( Monochrome , Laser, Separate Drum & Tonner,
Lower range); Kyocera , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range);
Canon, Annual Maintenance Service - Desktops, Laptops
and Peripherals - Scanner; Epson , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Online 10
KVA); UTL , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (Online 20 KVA); BPE , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Acer, Annual Maintenance Service - Desktops,
Laptops and Peripherals - IPAD; APPLE , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Laptop; Acer,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; Dell , Annual Maintenance Service -
Desktops, Laptops and Peripherals - MACBOOK; APPLE

34 3G /Contract Period

1 Year(s)
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{95 faawui/Bid Details

st & feraa itaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

12 Lakh (s)

3/ A Gar & o 3T @era gHa &

ay§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate i a3t 1 Woar 3naRad gHa §/Past

Experience of Similar Services required

Yes

THATHUHAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31ga & auf 3K 3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W AfdEreERt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ Steel| / Number of days for which Bid |3
would be auto-extended
3iieY vrgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Aehelichl TTEIHIT ]

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Igafaa fAfaa e (@l & afed) aRdT T3 &

/ Estimated Bid Value in INR (Inclusive of all | 668902

taxes)

AP ugfd/Evaluation Method

Total value wise evaluation

ACITA Ws/Arbitration Clause

No
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{95 faawui/Bid Details

Yol @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRYEMD Amount 15000

1Sl faaur /ePBG Detail

ATaThdr/Required No

(a). St & ordf &b 3egar I@ﬂﬁ@tﬁgﬁ%ﬁﬁ@ﬁﬂ@ﬁ%ﬁvﬁg%wa%mﬁﬁmwwm%lm
eIRY & SievIeT et JEI3 & fow TUT FAT3T & FoIT T UeTar STAST § T & U & | SAARAT Dl 34 Al & el
aTER @M a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR TUIG STATAd T, T TS 9L il &, andrf & ua & il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr AR Furga saraa IfA arewdf & ey 7 @ Arfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandf /Beneficiary :

PAO

Accountant General (a&e) Rajasthan, NA, Accountant General, Rajasthan, Comptroller and Auditor General (CAG)
of India

(Pao laad Jaipur)

arelt fasraar onay & foRam r1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAadi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

THTHS & fov et wieY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent

Authority Akshay Mohan Khandare

H&T WTAHY & ugard/Designation of Competent

Authority Sr. DAG (Admn.)
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&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority Pr. Accountant General (A&E) Rajasthan, Jaipur

T 1A H&a1/CA Approval Number ISW AMC 2026-27

HaTH Wi 3regAtee fdf¥/Competent Authority
Approval Date

TeTH Wiy gIxr gera T 18 Tlpfa o dferd
faaruT//Brief Description of the Approval Granted
by Competent Authority

10-06-2026

Detail has been enclosed in uploaded file. Please check the
detail in ATC file

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3a/Additional Qualification/Data Required

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (
64 )

dmetidhr faRPAr /Technical Specifications

fdavur/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Dell
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9437159/1781005079.pdf

faawur/ Specification

3/ Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
! nclusive
compute machines
us3iil /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3R /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
302005,0FFICE OF THE ¢ E“mdbertOf .
1 Manoi K ACCOUNTANT GENERAL(A&E) |, . is' ent engineers
anoj kumar RAJASTHAN, JAIPUR, JANPATH, . Number of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

18)

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive
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R/ Specification e/ Values
T3 /Addon(s)
ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g¥ fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
. R/ Raiféar W'ﬂsﬁaﬁrmfr B N —
PHISN || o /Consignee var/Address /e’;‘éhm:‘:;; /Additional
°l -
Reporting/Officer for AMC Requirement
e Number of
302005,0FFICE OF THE Resident engineers
1 Manoj Kumar ACCOUNTANT GENERAL(A&E) 18 1

RAJASTHAN, JAIPUR, JANPATH,
NEAR STATUE CIRCLE, JAIPUR

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

16)

daeidht RARAPAT /Technical Specifications

faaxu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

RAJASTHAN, JAIPUR, JANPATH,
NEAR STATUE CIRCLE, JAIPUR

. QYR /R e B AN 3raerar
#.4./S.N . / Number of g
3fRad /Consignee Ucdi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gg;’db:r:togngmeers
1 Manoj Kumar ACCOUNTANT GENERAL(A&E) 16 1

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Line Printer; LIPI (

1)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Asset

Line Printer

Make/Brand of Assets

LIPI

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fFEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raiféar Tyt i B
$.49./S.N . Add / Number of Additional
o 3T /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gur‘f‘dberto"' ,
1 Mano! K ACCOUNTANT GENERAL(A&E) || | . is' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, N
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Line Printer; Web

Printronix ( 2 )

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Line Printer

Make/Brand of Assets

Web printronix

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
: Inclusive
compute machines
T3 /Addon(s)
ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
ol g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. QYR Raféar qaret & P N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee ydr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Line Printer; LIPI (
1)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Line Printer
Make/Brand of Assets LIPI
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WN/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset R . t
Reporting/Officer for AMC equiremen
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 9)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R/ Raféar Fargat i A
%.4./S.N . / Number of
o) 3P /Consignee gcr/Address each Asset

for AMC

AR 3maasar
/Additional
Requirement
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || o _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 7 )

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R/ Raféar Fargat i A
%.4./S.N . / Number of
o) 3P /Consignee gcr/Address each Asset

for AMC

AR 3maasar
/Additional
Requirement
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp (1)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3R maeaear
%.4./S.N . / Number of o
3Rsd /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
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. R/ Raféar Fargat i A
%.49./S.N . / Number of
3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

302005,0FFICE OF THE

ACCOUNTANT GENERAL(A&E)
RAJASTHAN, JAIPUR, JANPATH,
NEAR STATUE CIRCLE, JAIPUR

1 Manoj Kumar

e Number of

Resident engineers
01

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Canon ( 10 )

doeiid ARPAT /Technical Specifications

faaRo1/ Specification

3/ Values

&I / Core

Type of Asset

Printer (Monochrome , Laser,
Composite Cartridge )

Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
el gIU fAuiRa =gade FEa/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
. N /RaiféEar ATy Hr 31fAR 3maeddar
%.4./S.N . / Number of o
3R /Consignee qdr/Address /Additional
o. each Asset R . t
Reporting/Officer for AMC equiremen
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || o _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp ( 2 )

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3R maeaear
%.4./S.N . / Number of o
3Rsd /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
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) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp ( 2 )

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3R maeaear
%.4./S.N . / Number of o
3Rsd /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q

16/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon (1)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R/ Raféar Fargat i A
%.4./S.N . / Number of
o) 3P /Consignee gcr/Address each Asset

for AMC

AR 3maasar
/Additional
Requirement

17/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 2)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R/ Raféar Fargat i A
%.4./S.N . / Number of
o) 3P /Consignee gcr/Address each Asset

for AMC

AR 3maasar
/Additional
Requirement

18/51



) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Projector; Epson (
1)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Projector
Make/Brand of Assets Epson
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q

19/51



. R/ Raféar Fargat i A
%.49./S.N . / Number of
3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

302005,0FFICE OF THE

ACCOUNTANT GENERAL(A&E)
RAJASTHAN, JAIPUR, JANPATH,
NEAR STATUE CIRCLE, JAIPUR

1 Manoj Kumar

e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; Hp (1)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

Server

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂm?m; SR STl
3N s /Consignee uar/Address umber o /Additional

each Asset
Reporting/Officer for AMC

Requirement

20/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals -

Switch(unmanaged); Other ( 8)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

Switch(unmanaged)

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

21/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || o _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2

KVA); Other (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 2 KVA)

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

22/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2

KVA); Other (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 2 KVA)

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

23/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2

KVA); Other (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 2 KVA)

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

24 /51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 5

KVA); Other ( 2)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 5 KVA)

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

25/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 20

KVA); POWER PLUS ( 2)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 20 KVA)

Make/Brand of Assets

POWER PLUS

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
el gIU fAuiRa =gade FEa/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂifeﬁ; HieHRen STt
o, 3Rsd /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

26/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2

KVA); KEPTRON (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 2 KVA)

Make/Brand of Assets

KEPTRON

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

27/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour , Laser , Composite Cartridge, Lower Range); Lexmak ( 2 )

doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Asset

Multi-function Printer (Colour , Laser,
Composite Cartridge, Lower range)

Make/Brand of Assets

Lexmak

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31w /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement

28/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Samsung ( 5)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R/ Raféar Fargat i A
%.4./S.N . / Number of
o) 3P /Consignee gcr/Address each Asset

for AMC

AR 3maasar
/Additional
Requirement

29/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction

Printer ( Monochrome , Laser , Separate Drum & Tonner, Lower Range); Samsung ( 5)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Lower range)

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31w /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement

30/51



. R/ Raféar Fargat i A
%.49./S.N . / Number of
3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

302005,0FFICE OF THE

ACCOUNTANT GENERAL(A&E)
RAJASTHAN, JAIPUR, JANPATH,
NEAR STATUE CIRCLE, JAIPUR

1 Manoj Kumar

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - SERVER; Dell ( 2 )

doeiid ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

SERVER

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂm?m; SR STl
3N s /Consignee uar/Address umber o /Additional

each Asset
Reporting/Officer for AMC

Requirement

31/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3

KVA); BPE ( 2)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 3 KVA)

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

32/51



) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 6

KVA); KEPTRON (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 6 KVA)

Make/Brand of Assets

KEPTRON

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement

33/51



. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell

(3)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

All In One PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 3
)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WN/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, Lower Range); Kyocera ( 4 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Lower range)

Make/Brand of Assets

Kyocera

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31w /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 2)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3R maeaear
%.4./S.N . / Number of o
3Rsd /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
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) N /Ruiféar FarYEt Hr A AN madehar
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) ||, _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Epson ( 3

)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Scanner
Make/Brand of Assets Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
Us3iie /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
. N /RaiféEar ATy Hr 31fAR 3maeddar
%.4./S.N . / Number of o
3R /Consignee qdr/Address /Additional
o. each Asset R . t
Reporting/Officer for AMC equiremen
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 10

KVA); UTL (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 10 KVA)

Make/Brand of Assets

uTL

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 20

KVA); BPE (1)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (Online 20 KVA)

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (
44)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) ||, _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (
10)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) ||, o _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - IPAD; APPLE (1)

doeiid ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset IPAD
Make/Brand of Assets APPLE
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer ( 15)

doeiid ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset Laptop
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) ||, _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer ( 101

)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset Laptop
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
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) RN/ Ruiféar ATt 6 A -
%.49./S.N / Number of 3R

o. A /Consignee Ugdi/Address each Asset R/Adt:l_ltlonalt
Reporting/Officer for AMC equiremen
302005,0FFICE OF THE * Number of

ACCOUNTANT GENERAL(A&E) ||, _Ris'de”t engineers
RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR * Number of
technicians : 0

1 Manoj Kumar

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell ( 1)

doeiid ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset Laptop
Make/Brand of Assets Dell
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o IR /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - MACBOOK; APPLE

(1)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset MACBOOK
Make/Brand of Assets APPLE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g fAURe =gere#t Fed/Minimum Floor Price ||\
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement
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. W/ Reféar wErEt AT P —
%.49./S.N . dd / Number of dditi I
o JRAFA /Consignee gdr/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . Eunjdbertof |
1 Manoi K ACCOUNTANT GENERAL(A&E) || _TS' ent engineers
anoj Rumar RAJASTHAN, JAIPUR, JANPATH, . Nomber of
NEAR STATUE CIRCLE, JAIPUR umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 18)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R/ Raféar Fargat i A
%.4./S.N . / Number of
o) 3P /Consignee gcr/Address each Asset

for AMC

AR 3maasar
/Additional
Requirement
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T/ R et 1 a AR T

»H/SN RPN /Consignee udi/Address /e:zhm:(:;eotf /Additional
o. )
Reporting/Officer for AMC Requirement
302005,0FFICE OF THE . gggdb:r:togngmeers
1 Manoj Kumar ACCOUNTANT GENERAL(A&E) 18 ‘1

RAJASTHAN, JAIPUR, JANPATH,

NEAR STATUE CIRCLE, JAIPUR e Number of

technicians : 0

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmamr=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & T F Wlig W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BIfed & HHR 30 Y Plefell HILars & U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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