Acha'di Ka
Amrit Mahotsav

Governme

e Marketpléée

s "@&ar/Bid Number: GEM/2026/B/7268408
feeTics /Dated: 20-02-2026

g erarasr / Bid Document

f9s faaui/Bid Details

9= ¥ Q9 fr ad@/a#" /Bid End Date/Time

02-03-2026 17:00:00

95 geld &1 al@/a@aa /Bid Opening
Date/Time

02-03-2026 17:30:00

9= Qerper duar (A @ H ard@ ¥)/Bid Offer
Validity (From End Date)

180 (Days)

FAGI /TSI & 1A/Ministry/State Name

Comptroller And Auditor General (cag) Of India

fasmar @ API/Department Name

Na

IS F dA/Organisation Name

Accountant General, Kerala

AT & A1 /Office Name

Ersa, Thiruvananthapuram

a&] Aol /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Secondary School; Admin

31¥Y 31af /Contract Period 2 Year(s)
=Y & geraa Jitaa e e=i3iax (3 auf &)

/Minimum Average Annual Turnover of the |50 Lakh (s)
bidder (For 3 Years)

3I/9A Jar & fow 3@ RQera sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3l e & qarsl & WS 3mavas 3gHa &/Past Yes

Experience of Similar Services required

auf & AT TF TR & THTHS B Fe WH & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

Fre3™ & faw & auf 3R 3R @ Fe vara
#1315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

Rahar & AP T gEArds/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




f95 faeui/Bid Details

Fr 31 fAfdereRt g 3ueE fr T qEaast B
fAfder & srer o arer |3l ARt & @
qed §7 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

9z e & I den Td: a4 deld & fou
3aeas s fir @&l / Minimum number of

1
bids required to disable automatic bid
extension
feat fr T=ar, Sad Qv Qs Jma fr gag-der
g1 STl / Number of days for which Bid |3
would be auto-extended
3iTeY vraere 3ifedH fhaeh IR fFar e &1/ 1
Number of Auto Extension count
f9s ¥ Ry Nereh afha f5a1/Bid to RA enabled | No

93 @ yH/Type of Bid

Two Packet Bid

AR HeAheT & GRIT dehelich! TUBIEOT ¥
3AgAd §AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfa/Evaluation Method

Total value wise evaluation

e M arenl AT ST JBHT ITaTD ¥/

Financial Document Indicating Price Yes
Breakup Required

FCATYT Ws/Arbitration Clause No
gelt @s/Mediation Clause No

$uardl faaur/EMD Detail

Tsarss! da/Advisory Bank

State Bank of India

suadr AfRA/EMD Amount

170000

SRSt fawor /ePBG Detail

TEaIseRT §a/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (%)/ePBG Percentage(%) 5.00
SUeSh fr 3marges 3@fd (3g) /Duration of ePBG 26
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(a). amzﬁrQ]?ﬁaswr%wﬁy%ﬁﬁaﬁﬁ%%%%wa%wﬁamﬁwmﬁm THUHS
HEINT F I had argHt & fow AT Far3it & forw Jar verar STHASY A Te & U & | AT P 3F Afd b I d
IIE @M I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR FUIEa STHTAT T, T T A il &, AT & ga7 3 gt arfev| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :

PAO
O/o the Accountant General (A&E), Kerala, Thiruvananthapuram
(Pao)

arel fasrsTa o9y ar fRar aran/ Bid splitting not applied.

THNEINS 3gurei=i/MIl Compliance

TANTSHTS Hgarel=i/MIl Compliance Yes

THATES Wl aIdI/MSE Purchase Preference

THTES @l adigdr/MSE Purchase Preference Yes

e 3R oY 3TA FA 3T AATIHT B @le A7
WATHEAT, A 37 Fqed L1+X% dF & da # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

e 3R oY 39A A @l & wAfFea & for s

fr @ @ 3f_pad ufaera / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

1A dvaar /3mavas 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:5 Number of Projects with contract
value not less than 15 Lakh

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:5 Number of Projects with supply of manpower
not less than 05 Nos

Scope of work & Job description:1771579132.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1771579239.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Secondary School; Admin (
5)

dwiidh RARRAT /Technical Specifications

faeru1/ Specification g/ Values
$R / Core
Skill Category Skilled
Educational Qualification Secondary School
Type of Function Admin
List of Profiles Data Entry
Operator
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faaRu1/ Specification

e/ Values

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Kerala
us3iiel /Addon(s)
31faR=® fAaRor /Additional Details
Title for Optional Allowances 1
. . Data Entry
Designation Operator
el g1 fauiRa =Ja@da Fea/Minimum Floor Price defined by Buyer
el giw fAuia =gadar Fea/Minimum Floor Price No
defined by Buyer
31faR® RANI® gardst /Additional Specification Documents
RN /Raiféar 31fF /Consignees/Reporting Officer and Quantity
%.4./S.N /R ﬂmﬁ;ﬁmﬁ; IR SR
T s /Consignee udi/Address Res‘;‘:rc:‘:o /Additional
o. ;
Reporting/Officer be hired Requirement
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et/ Reiiféar Rl S AT A v

%.49./S.N . / Number of byl
o. 3f¥A /Consignee gdr/Address Resources to R/Adcl.ltlon::llt
Reporting/Officer be hired equiremen

e Minimum daily
wage (INR)
exclusive of GST :
893

e Bonus (INR per
day) : 74.39

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
29.02

e Provident Fund
(INR per day) :
81.82

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 24

1 S S Kannan 695001,Audit Bhavan, Statue 5

¥ar g shdr o s @ fdw of/Buyer Added Bid Specific Terms and Conditions

1. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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10.

11.

O/o the Accountant General (A&E), Kerala, Thiruvananthapuram
payable at
Thiruvananthapuram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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12.

O/o the Accountant General (A&E), Kerala, Thiruvananthapuram

payable at

Thiruvananthapuram

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sediaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

® ~No vk

10.

11.
12.
13.
14.

15.

16.

17.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @mar=g &g# 31X ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=g &= 3R d/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH T AAT At B @S 26 & Tedl A ARG & WY HHF T TSN R ared o & X F Wliig W vfdey & dag
IR & WY HF T ST I arel o & dls i T 38 Al & s ¢ & forw 9 ur3 gom 5@ a8 @3 & aren
FaTH WREY & ard doipd allfds & a7 od AT sy A sq Uil B alon AR B o e gwon R o
T FHD Wl o P W HJdY Bl deebiel FAT B AR Plefed P AR 3T B BIfel HIS PN 3T M Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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