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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4988483
Dated/fegier : 28-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-06-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

07-06-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Na

Organisation Name/@31&a & 1A

Principal Accountant General, General And Social Sector
Audit, Andhra Pradesh And Telangana

Office Name/#rR—ater & =TdA

Pag (audit )telangana

Total Quantity/gel AT

18

Item Category/3ig Bl

Split Air Conditioner Including Green AC, Wall Mount Type
(Q2) , Split Air Conditioner (Ceiling Mount Type), as per IS:
1391 (part 2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 2 Lakh (s)
aS TR (3 auf &)
OEM Average Turnover (Last 3 Years) i 17 Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)
Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw 3 Year (s)
AT faord 3rgHa & ag
MSE Exemption for Turnover/ei3iieR & fau Ves

e
THATHS P T WH &
Startup Exemption for Years of Experience No

and Turnover/ 3iHd & auf ¥ FWIEIHT T
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Bid Details/f5 faaor

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fa9d ues=

50 %

Bid to RA enabled/ff5 & Ra¥ Nl afsar frar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/[ds & g

Two Packet Bid

Primary product category

Split Air Conditioner Including Green AC, Wall Mount Type

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&if 3eAide & |2 pays
R ANt TaRHIOT g AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&i&d ugid

Total value wise evaluation

EMD Detail/3tadr faaror

Required/31magehdr No
ePBG Detail/&didish Razor

Required/3magedr No

Splitting/fasea

Bid splitting not applied/atel AT o9 e fopam =,

MII Purchase Preference/ta3N$3nms @ilig adadr

MII Purchase Preference/Tai3is3ns @l adraar

No

MSE Purchase Preference/tsings @lig a¥iddr
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MSE Purchase Preference/Tatds @lg aligdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

7. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Split Air Conditioner Including Green AC, Wall Mount Type ( 10 pieces )

Bis Required

Yes

Technical Specifications/da=lid RAfRAPAr

* As per GeM Cateqgory Specification/a/d Feafl AP & 3@

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fow 3masas (Allowed
Values)/3iAd {eA

STANDARDS Availability of BIS/ISI Mark
Certification for Split AC

Wall mount type

Yes Or higher

GENERIC Air Conditioner Compliance

AC

Technology of air
conditioner

Inverter AC - Variable Speed

Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

1.5

Rated cooling capacity (in
Watts) as per 1S:1391 (Part 2)
(Cooling Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

3501 7 5200, 5201 ? 7000

BEE Star rating of the
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be >1000 hrs),3
Star(where usage is
Limited)or higher Star
Rating of BEE)

3, 4, 5 Or higher

ISEER (Wh/Wh) values for
compliance of Green AC

For Non Green AC as per Gazette Notification No. S.0O.
3897 (E) dated. 29th October 2019 and as per BEE
Notification dated 19th April 2022

CONSTRUCTION Classification by function

Cooling only (Cooling and dehumidification during
cooling mode)

WARRANTY AC Machine warranty (in

Year)

1, 5 Or higher

Warranty on compressor (in
Years)

10.0 Or higher

INSTALLATION Installation

Standard installation(Scope of installation as per STC
attached) with uninstallation of existing AC included,
Without installation(installation not offered)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zy_WohEad1XsGkjKS3gk8ssz6aDY838neEoam7AymMg

Additional Specification Documents/31fafR® AR crarRs

Applicable Specification View
Document E—
Verified and Signed Tp View
document

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Refiad
8. R/ AT Address/adr Quantity/aArr Delivery Dﬁa?)rls &
3ifEd
. 500004,AG Office, near RBI,
1 Yendluri Sydulu Saifabad, Hyderabad 10 15

Split Air Conditioner (Ceiling Mount Type), As Per IS: 1391 (part 2) ( 2 pieces )

Bis Required

Yes

Technical Specifications/da=lid RAfRAPAr

* As per GeM Cateqory Specification/SidH HFIl AR & AR

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fow 3masws (Allowed

conditioner

arH Values)/3iAd JeIT
STANDARDS Availability of BIS/ISI Mark Yes Or higher
Certification for split AC
Ceiling mount type
GENERIC Technology of air

Inverter AC - Variable Speed, Non Inverter AC

Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

3.0

Rated cooling capacity (in
Watts) as per 1S:1391 (Part 2)
(Cooling Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

10501 7 12000
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/qr_spcn_document/2023/5/3/document-for-cms_2022-07-05-17-50-30_c3b90df06e58a7_2023-05-03-10-58-17_0cd9e0d5e516735de899c5dcb95b3af0.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/tp_document/2024/1/3/green_rac_2024-01-03-13-19-26_a782a2a5976948d5bcffe835d1111e2b.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/9q_1mq7BgW2PDQY9BY64TpmhNu84v8E-j6wzNCD1360

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

BEE Star rating of the
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be >1000 hrs),3
Star(where usage is
Limited)or higher Star
Rating of BEE)

1, 2, 3, 4, 5, NA- Star rating for the capacity of
>10,465 Watts (>9,000 kcal/hour) Or higher

Rated voltage (in Volts)

230V, 1 Phase, 50 Hz, AC, 415V, 3 Phase, 50 Hz, AC

CONSTRUCTION Classification by function Cooling only (Cooling and dehumidification during
cooling mode)
Heating capacity (in Watts) Not applicable for Cooling only (Cooling and
(Heating Capacity Value should || dehumidification during cooling mode)
match with respect to their
Nominal Marketing Capacity in
Tonnage)
WARRANTY AC Machine warranty (in 1.0 Or higher
Year)
Warranty on compressor (in || 1.0, 3.0 Or higher
Years)
INSTALLATION Installation Standard Installation included (Scope of installation as

per STC attached), Standard installation(Scope of
installation as per STC attached) with uninstallation of
existing AC included

Additional Specification Documents/31fafR® AR gras

Applicable Specification

Document View

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ . Refiad
8. R/ AT Address/adr Quantity/aArr Delivery Dﬁa?)r/s &
3ifEd
. 500004,AG Office, near RBI,
1 Yendluri Sydulu Saifabad, Hyderabad 2 15
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp60277213/51/16/877/CategorySchema/qr_spcn_document/2023/5/3/document-for-cms_2022-07-05-17-50-30_c3b90df06e58a7_2023-05-03-10-57-38_8eafdf9947a48d88b5d6b852b0c515cb.pdf

Split Air Conditioner Including Green AC, Wall Mount Type ( 6 pieces )

Bis Required

Yes

Technical Specifications/da=idh fafAfEar

* As per GeM Cateqgory Specification/aid Feall AT & 3@

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3maws (Allowed
Values)/3iAd Hed

STANDARDS

Availability of BIS/ISI Mark
Certification for Split AC
Wall mount type

Yes Or higher

GENERIC

Air Conditioner Compliance

AC

Technology of air
conditioner

Inverter AC - Variable Speed

Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

1.0

Rated cooling capacity (in
Watts) as per 1S:1391 (Part 2)
(Cooling Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

? 3500, 3501 ? 5200

BEE Star rating of the
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be >1000 hrs),3
Star(where usage is
Limited)or higher Star
Rating of BEE)

3,4, 5 Or higher

ISEER (Wh/Wh) values for
compliance of Green AC

For Non Green AC as per Gazette Notification No. S.O.

3897 (E) dated. 29th October 2019 and as per BEE
Notification dated 19th April 2022

CONSTRUCTION

Classification by function

Cooling only (Cooling and dehumidification during
cooling mode)

Heating capacity (in Watts)
(Heating Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

Not applicable for Cooling only (Cooling and
dehumidification during cooling mode)

WARRANTY

AC Machine warranty (in
Year)

1, 5 Or higher

Warranty on compressor (in
Years)

10.0 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/YwPGcUdrweirlZ6bnMvyrO4Vk_mi491P1LlXS-1v6qM

Specification

Specification Name/fafRf® &

TH

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31d eI

INSTALLATION

Installation

Standard Installation included (Scope of installation as
per STC attached), Installation and Commissioning at
Extra Cost as offered by the seller separately

Additional Specification Documents/31fafR® AR gras

Applicable Specification
Document

<
o
<

Verified and Signed Tp
document

<
o
=

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdfiall &
- TR /R Address/adr Quantity/arar Rt
I
. 500004,AG Office, near RBI,
1 Yendluri Sydulu Saifabad, Hyderabad 6 15

Buyer added Bid Specific Additional Scope of Work

S.No.&.4 - _— Applicable/Ra¥ yaR & 3FaR
Document Title Description ATES i.r.o. Items

Extra copper pipe
and electrical cable
should be provided The ACs supplier should have a o . .

1 by the seller with in || registered and service centre in Split Air Conditioner Including
the quoted price Hyderabad Green AC, Wall Mount Type(10)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:2 effective from 11-12-2023 for category Split Air Conditioner

Including Green AC, Wall Mount Type

1. STC FOR SPLIT AIR CONDITIONER
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/qr_spcn_document/2023/5/3/document-for-cms_2022-07-05-17-50-30_c3b90df06e58a7_2023-05-03-10-58-17_0cd9e0d5e516735de899c5dcb95b3af0.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/tp_document/2024/1/3/green_rac_2024-01-03-13-19-26_a782a2a5976948d5bcffe835d1111e2b.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/6451668/1716891156.pdf

Central Ministries/ Departments while procuring electrical appliances notified by the Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of the Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No0.26/6/2012-PPD dated 21.01.2013 may also be referred
to wherein appliances and threshold star ratings have been circulated.

Scope of installation and Commissioning for Wall Mount / High wall Split AC
(1) Mounting/Fitting of indoor and outdoor units at the respective locations.

(2) Laying of refrigerant piping and connecting with indoor and outdoor units after drilling hole/holes in the
wall (all type of walls), if required.

(3) Checking / Charging Refrigerant gas in the unit.
(4) Suitable electric wiring between indoor units and switch upto 3 meters in length.

(5) Testing for satisfactory working without any abnormal noise as well as leakage test of the entire
system.

The following are not included in the scope of supply for Wall Mount / High wall Split AC
(1) Chiselling / Ducting / grooving for concealing the Refrigerant piping/cabling

(2) Switches/ Sockets / Plug Tops / Voltage Stabilizer/Stand for ODU/Drain pipe/Angles.

Note to Buyer: Buyer are advised to apply filters/ selections allowing all the values which are considered
meeting or are better than their technical requirements e.g. if the requirement is 5 years compressor
warranty; Buyer should select other superior values, i.e. 10years warranty as well. Such selection will act
as 5 years or better (in L1 buying). For any violation of the above advisory if resulting into limited
competition or higher cost to the ex-chequer, the Buyer shall be solely responsible.

Special terms and conditions-Version:1 effective from 03-05-2023 for category Split Air Conditioner
(Ceiling Mount Type), as per IS: 1391 (part 2)

1. STC FOR SPLIT AIR CONDITIONER

Central Ministries/ Departments while procuring electrical appliances notified by the Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of the Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No0.26/6/2012-PPD dated 21.01.2013 may also be referred
to wherein appliances and threshold star ratings have been circulated.

Scope of installation and Commissioning for Ceiling Mount / Cassette AC

(1) Mounting/Fitting of indoor and outdoor units at the respective locations after cutting the false
ceiling/drilling holes into the roof, if required.

(2) Laying of refrigerant piping and connecting with indoor and outdoor units after drilling hole/holes in the
wall (all type of walls), if required.

(3) Checking / Charging Refrigerant gas in the unit.

(4) Suitable electric wiring between indoor units and switches up to 3 meters in length.

(5) Testing for satisfactory working without any abnormal noise as well as leakage test of entire system.
The following are not included in the scope of supply for Ceiling Mount / Cassette AC:

(1) Refrigerant pipe of the required length.

(2) Set of 4 nos. of Rods for fixing Cassette AC to the roof.

(3) Chiselling / Ducting / grooving for concealing the Refrigerant piping/cabling.

(4) Switches/ Sockets / Plug Tops / Voltage Stabilizer./ Stand for ODU/Drain pipe/Angles.
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Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

5. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

6. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

7. Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

8. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
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10.

11.

12.

13.

14.

15.

evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 15% of total value.

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
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16.

17.

18.

19.

20.

21.

22.

23.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

OEM authorisation

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The seller should provide copper pipe and electrical cable from the Inner unit to outer unit. The seller has
service center in Hyderabad. The seller should sign the bid document and upload the same

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4988483/CLM0010/specsACs_3fa85940-bbe2-4858-b63c1716896107271_syduluy1625.pdf

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= araea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T AT Al & TS 26 & HGH H AR & T HHA WA AN A arel ¢ & =X § @l
W iady & TG F AT & TT qH AT @S A arel T a7 drs o = 3@ g # s g & fow it oy gon
59 a8 95 & aren et W & arE oigd @Ifes #F A9 od §HT IS B S AHqurelad delr glm iR are o
T BYOT RFT ST T SHH AUl o B W HIT Bl debrel AT BN AR Plefed & AT A B Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240528
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