GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6399116
feeich /Dated: 30-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-07-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-07-2025 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Comptroller And Auditor General (cag) Of India

faswar @ AT/Department Name

Indian Audit And Accounts Department

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Principal Accountant General Audit | Tamilnadu

a&g Aot /Item Category

Custom Bid for Services - SECURITY, MULTI TASKING STAFF,
DEO, STENO, DRIVER, COOK, ATTENDANT

T Avfi/Similar Category

e Manpower Outsourcing Services - Minimum wage

34y 3G /Contract Period

2 Year(s)

s & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2467 Lakh (s)

3/aAa dar F v nfEa e segwa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

AR F v vaews o ge g & / MSE

Exemption for Turnover

Yes | Partial | Turn over value - 2 (in lakhs)

FIE3NT F foT 3ga & auf 3K e=30R A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fshar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/8



{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes

fdz e & gHI-H qaa & U TS FeTdA
aeArh faharsit r @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fag O Ray Aerelt @fiha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

A AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 61680816

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price
Breakup Required

Yes

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

3084040

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 26

(a). ST &Y AT & IFAT STHST FT & STPab 19X Y Hafad HIy & fore s & @y g gAfdg geards

TE]d XA §| THTHS

HSIR & AT Had aEgHT & fow ar 21 Far3tt & forT Jar yerar SUAST ¥ T & urT & | ARt i 3@ Afd F g F
T T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

Assistant Audit Officer

Principal Accountant General Audit | Tamilnadu, Indian Audit and Accounts Department, N/A, Comptroller and
Auditor General (CAG) of India

(N S Rajesh)

fasmsie1/Splitting
el fasrsar ona A& foRar Ir1/Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THld # 3Ueis fhu S Y 3mavasar /Excel Upload Required :

WAGE BREAKUP CADRE WISE - 1751284733.xlsx

AR deaar /3maas 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/excel/bid-8028661/1751284733.xlsx

functionality:1751283882.pdf

Instruction To Bidder:1751283885.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1751283925.pdf

Scope of Work:1751283939.pdf

Project Experience and Qualifying Criteria Requirement:1751283957.pdf

Payment Terms:1751283969.pdf

GEM Availability Report ( GAR):1751283971.pdf

Penalties:1751283974.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1751283976.pdf

Buyer's Competent Authority Approval:1751284013.pdf

Any other Documents As per Specific Requirement of Buyer -1:1751284019.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1751284022.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1751284032.pdf

Any other Documents As per Specific Requirement of Buyer -2:1751284039.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Reg|ste_red Corporate Office in 25 20 View File
Chennai -
Turno_ver and past contract 25 20 View File
experience -
All statutory documents 25 15 View File
Acceptance certificate and all
terms and conditions, . .
Submitting the Annexure called 23 23 View File
for in ATC

Total Minimum Qualifying Marks for Technical Score: 80

QCBS Weightage(Technical:Financial):70:30

Custom Bid For Services - SECURITY, MULTI TASKING STAFF, DEO, STENO, DRIVER,
COOK, ATTENDANT (1)

daehidht RPN /Technical Specifications

faeru1/ Specification #=d/ Values
PR / Core
Description /Nomenclature of Service Proposed for SECURITY, MULTI TASKING STAFF, DEO, STENO,
procurement using custom bid functionality DRIVER, COOK, ATTENDANT
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283882.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283885.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283925.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283939.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283957.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283969.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283971.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283974.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751283976.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751284013.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751284019.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751284022.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751284032.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8028661/1751284039.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8028661/17512848659623.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8028661/17512848659735.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8028661/17512848659828.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8028661/1751284865992.pdf

R/ Specification A/ Values

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

TArYAT A AT
/ The
quantity of

R/ Raiféar procurement faRes maasar
3@ /Consignee Uci/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

%.4./S.N

Reporting/Officer

600018,0FFICE OF THE
PRINCIPAL ACCOUNTANT
1 N S Rajesh GENERAL, AUDIT-I, TAMIL NADU || 1 N/A
LEKHA PARIKSHA BHAVAN,
361, ANNA SALAI, TEYNAMPET,

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
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10.

11.

contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PAO/IAD
payable at
CHENNAI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

PAO/IAD
payable at
CHENNAI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

PAO/IAD

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PAO/IAD

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6399116/CLM0012/SOW_0839a070-7748-4182-a2321751285395640_AAO_OM.pdf

12.

13.

14.

15.

16.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6399116/CLM0010/ATC_364f8147-f76b-4f7b-9d101751285441736_AAO_OM.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA S A ard T & 3§ @lig W ufddy & day &
HIIT & YT qH o TS W arel oA & ;s o =X 50 A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e W & TH Uelipa @Ifds & A9 o AT S Bl SHH AU DA aen 3R e A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250630
https://bidplus.gem.gov.in/bidding/bid/bidsla/64459397452921
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