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OFFICE OF THE ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

"o/GD/AMC of CCTV/22-23/
',/ f&mrer Date! : 2:33 ;
13803 J673

Notice Inviting Tender

A tender is invited on GeM Portal regarding AMC of CCTV vide Bid No.
GEM/2023/B/3247061 dated 10/03/2023. Additional Term & conditions and Scope
of work is attached herewith. All curious bidder are requested to submit their bid on

GeM with complete documents and duly filled all annexures.

Bid start Date : 10-03-2023
Bid End Date : 22- 03-2023
Bid opening Date : 22- 03 2023
N h“hN‘Q )

Sr. Accounts Officer
Bihar, Patna

4 Ued Uy, UeHl-800001 Birchand Patel Path, Patna-800001.
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QUHTE/ Telephone-2223231

—225766, 2224812

BT/ Fax - 0612-2225977
R/ Tele- Gram : ACCOUNTS
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OFFICE OF THE ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

#./GD/AMC of CCTV/22-23/
fat® Date: o 2'/‘7)3 ey
1302 2073

Notice Inviting Tender

A tender is invited on GeM Portal regarding AMC of CCTV vide Bid No.

GEM/2023/B/3247061 dated 10/03/2023. Additional Term & conditions and Scope
of work is attached herewith. All curious bidder are requested to submit their bid on

GeM with complete documents and duly filled all annexures.

Bid start Date : 10-03-2023
Bid End Date : 22-03-2023
Bid opening Date : 22-05-2023
6- D‘M‘%Siv}
Sr. Accounts Officer
Bihar, Patna

e 541 0, Ue1-800001 Birchand Patel Path, Patna-800001.
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Bid Numberfzes z3t7 (22 "m?a
GEMY2022/21224705
D’v&dd’%’; A 1//4.4'24

Bid Document/ faz zrrda

Bid Detalls/ffaz gt

Bid End Date/Time/3 d¢ o=t & afa/aag

22-03-2023 11:00:00

Bid Opening Date/Time/fd3 gaa
ad@/aAg

22-03-2023 11:20:00

Bid Offer Validity (From End Date)/R3 &
duar (@ A= A adiw W)

180 (Days)

Ministry/State Name/Aaad/Isd & A

Comptroller And Auditor General (c2g) Of Inciz

Department Name//3:1 & A

Na

Organisation Name/dia & A

Accountant General, Bihar

Office Name/Hdiag & A

Accountant General (a&e), Patna

Item Category/sig iRt

AMC of Integrated Security and Surveillance System -
Facility/Asset Protection, Monitor Operations, Employes
Safety, Vandalism Deterrence, Parking Lots, Public S=fety,
Vehicle Management; Comprehensive; Hardware, Scitwars;
Consumables to be provided ..

Contract Period

1 Year(s) 1 Day(s)

Years of Past Experience Required for
same/similar service/5=1/4a a3 F faw

3BT Ao sigea & af

3 Year (s)

Past Experience of Similar Services
required

Yes

MSE Exemption for Years Of
Experience/339d & asf & vaeds ge/ and

Turnover

Yes

Startup Exemption for Years Of
Experience/3q#d & aul ¥ ¥é30 ge/ and

Turnover

Yes

Document required from seller/fssar ¥ A
T EEAAA

Experience Criteria,Bidder Tumover,Certificate (Requested
in ATC),OEM Authorization Certificate, Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience J
Turnover Criteria, the supporting documents tp prove his
eligibility for exemption must be uploaded for evaluztion by
the buyer

Bid to RA enabled/fas & Rad e afirg frr

No

s
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Type of BldA w0 vy Two Packet Did

Time altowed for Technleal Clarificatlons o

during technlcal avaluation/amhi aEnimi Wi | g Days

At aahd v 3 s wam

Cstimated Did Value/mgmiaa e e A7200

Evaluation Methodeaiad ugly Tolal value wise evaluation

Financial Document Indleating Prica You

Breakup Required

EMD Detallfuad) fagm

l:' =T ~ o a " " o e i am R o Dt Gl ol ol el B s oo i Sl 5 i & st s i = |
1\“‘?‘1“""" ISR s L e ———
ePBG Detall/fNdsh Ragvr

[Required N e ]
Splitting/Rwrs

Bid splitting not applied.

MIl Compliance

MIl Compliance | Yes ’

MSE Purchase Preference/mivas adg adaar

|
|

MSE Purchase Preference/vaewt wle gfgar Yes __H

1. If the bidder is a Micro or Small Enterprise as per latest definltions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criterla and "Experlence Criterla" subject to meeting of
quality and technical specifications. If the bidder s OEM of the offered products, It would be exempted from the
“OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experlence Criterla, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria* subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar t

2/5



defined in Public Procurement Polic

_ - y for Micro and Small Enterpri
by Ministry of Micro, Sm i i nterprises (MSEs) Order, 201 i
Ministry.';{the vililars aa:tzrlg gdec:;um Enterprises and its subsequent Orders/rlotiﬁcatizog:tigguzp%(?'2012 oy
provider of the offered Servi ;;‘la the Purchase preference for services, the bidder must b: the Sal e
b T respect ol the offeredlcsee' .elevant documentary evidence in this regard shall be uploa;ied'algr?nceith
within L1+ 15% of margin of pr:;zi.a ‘sfeL;Jlr i? not anIMSiE and MSE Service Provider (s) has/have quote?i 'griceme
' : eference /price band defined in rel icy
2uaE:Etn\:a\:|elgngda:/~ardeq tg such MSE bidder subject to acceptance of L1 bide:r?cn; pollcyjthen-10nseder
ﬂ-)r determininlg th:lzlei 1%q;_cateq ab_ove is being declared solely for the purpose of'guidance on EMD amount and
i) gibility Fntena relatgd to Turn Over, Past Performance and Project / Past Experience etc
meat on bid p:?t?;z:t:::a&:g :Jhrzstl;e prllce to b;a qbuoted by the bidders and is also not going to have any
: ‘ . s not going to be used as a criteria in determini
quoted prices which would be determined b i Wi il
ct y the buyer based

téaied on competitive prices received in Bid / RA proiess e

. Past Experi imi ices: : i d b
s ordFe)r (l;t;%eo/of Sflmllar Sgrvuces. The Bidder must have successfully executed / completed at feastone |

gh Yy b © @he Est|m_ated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders

eoac q 49 % of the Estlrr)atgd Bid Value for similar service(s) in last three years to any Central / State Govt

rganization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of

successful execu@ion I cgmpletion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required
Scope of Work:1678422727 .pdf
Payment Terms:1678422730.pdf

AMC Of Integrated Security And Surveillance System - Facility/Asset Protection,
Monitor Operations, Employee Safety, Vandalism Deterrence, Parking Lots, Public
Safety, Vehicle Management; Comprehensive; Hardware, Software; Consumables To
Be Provided .. (1)

Technical Specifications/amidr Rl

r Specification Values

Core

= |
1‘ Facility/Asset Protection , Monitor Operations , Employee Safety .

|| 1SS Components Vandalism Deterrence , Parking Lots , Public Safety , Vehicle

‘ Management

‘EW"‘C Type J‘amprehenslve

t\ Components to be covered under

|

AMC
!

\ Cost for Consumables Materials

Hardware , Software

Consumables to be provided by Service Provider (included in the
contract cost)

‘ Type of Premises

‘ Control Unit Type

E‘Eeventive Maintenance “ Depending upon the system as mentioned in the Scope of work

Data Backup and Recovery Required || Yes

office premises

| I | DO | SO

Control Room

il
|

!
{
{

=

| Event Analysis & Critical Reporting

incident Analysis & Reporting , Event Analysis& Reporting J
" Manpower (Technical Support

Engineer / Resident Engineer) J Field Location

Deployment

{
i
i
|
!\ Addon(s)

3/5
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Buyer Added Bid Specific Terms and Conditions/rar zo st a5 Rz F frdw ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid guantity at the ti

Disclaimer/setou

The additional terms and conditions have been Incorporated by the Bu
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof Including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any ¢l

ause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

yer after approval of the Competent

1. Definition of Class | and Class I suppliers in the bid not in line with the extant Order / Office Memorandum
Issued by DPIIT in this regard.

2, Seeking EMD submission from bidder(s), Including via Addit
exemption provided to such sellers under GeM GTC,

3. Publishing Custom / BOQ bids for Items for which regular GeM categories are available without any
Category item bunched with it,

4. Creating BoQ bid for single item,

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name,

ional Terms & Conditions, in contravention to

Specification } T V"“m O— «~~M»-.“]
N Additlonal Detalls _ e ————C—
No. of Locations for manpower 08 1
deployment 0 riiesd
‘P;;-o(“mn}wr:owor required per 02 :
location s T ITIIE—————.
Additional Specification Documents/ fafafe grindo
Consignees/Reporting Officermfi/fifds oy
Consignee 5
Re ortin /OfﬂCEf/ Addltlonal ‘,
S.N;.Iﬁ. ';mfm Address/oay Quantity Requirement |
800001,0ffice of the )
Accountant General (A&E G N/A i
. Pankaj Kumar Mahalekakar Bhavan, Bir 1 / ;
1 Chand Patel Path, : ;




=, -

. Mandating submission of docume

nts In physlcal form as a pre-requisite to quallfy bldders,
_ Floating / creation of work contracts as Custom Blds In Services,

6

7

8. Seeking sample with bid or approval of samples durlng bld avaluation process,
9

_ Mandating forelan / International certifications even In case of exlstence of Indlan Standards without
specifying equivalent Indlan Certification / standards.

10. Seeking experience from specific organlzation / department / Institute only or from forelgn / export
experience.

11. Creating bid for items from Irrelevant categorles.
12. Incorporating any clause agalnst the MSME polley and Preference to Make In India Pollcy.
13. Reference of conditions published on any oxternal slte or reference to external documneants/clauses,

14. Asking for any Tender fee / Bld Particlpation fee / Auctlon fee In case of Blds / Forward Auction, as the
case may be.

Further, if any seller has any objection/grlevance agalnst these additional clauses or otherwise on any aspect of
this bid, they can raise their representation agalnst the same by using the Representation window provided In
the bid details field in Seller dashboard after logging In as a seller within 4 days of bld publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids If he falls to reply to
such representations.

This Bid is governed by the conditons stipulated in Bid and

Service Level Agreement specific to this Service as provided In the Marketplace. However In case if any condition
specified in General Terms and Conditions/amama fraar 3t et Is contradicted by the conditlons stipulated in
Service Level Agreement, then it will over ride the conditions In the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a blddar of a country which shares a land border with India, any bidder from a country which
chares a land border with India will be eligible to bid In this tender only If the bidder Is reglstered with the Competent Authority, Whila participating in bld, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be & grou

nd for Immediate termination of tha contract and further lagal action
in accordance with the laws./STH &1 ATHAFT et & TS 26 ¥ wey & W & @y I@' i s g ae S & fast @ ule

mmmmﬁmawua@mmwmmauwmmmwm#ma—ammmmm
magﬁsaﬁmwwmﬁmﬁmwdsﬁwmmﬂwwaﬁmmmm.m;waﬂmmmmm

mmmmmﬁmmmamwmﬂmamammmmawmmmzﬁmﬁhm
T IR |

---Thank You/u~ag=-=--




SCOPE OF WORK & ADDITIONAL TERM & CONDITIONS

Purchase & installation of CCTV in of O/o The Accountant General(A&F), Patna,
Birchand Patel Marg, Bihar, Patna,

1. Bids for Annual Maintenance Contract of CCTV which is required at
different floors in O/o The Accountant General (A&E), Bihar, Patna,
Birchand Patel Marg, Patna,

2. Proposed locations of 8 CCTV are given below:-
'Sk | Description of Proposed locations

Qty.
\No.| .
1. | The Main entrance of this office
\ 2. | Grievance Cell, Ground Floor
3. | Atground floor covering lift and staircases
4

A2 floor covering lift & staircases,

1

1

1

1

At 3" floor covering lift & staircases, 1
1

1

1

6. | At4™ floor covering lift & staircases.
7.

it At 5" floor covering lift & staircases,
8. | At 6™ floor covering lift & staircases

' SLNo. | Description ( for Office Premises & Canteen) Quantity
| 1. NVR 16 CH H.265+2HDD PRO Series Support 02, 16 Channel
up to SMP
| 2. Camera 12, 01 Bullet, 11
Dome(Camera)
3. 10 AMP 12V Power Supply 2
4, Network Switch 2 (08 Ports)
l 3 Supply & Laying of Cat 6 Cable 850 Mir.
| 6. | Hard disk 01-(2TB)
' DVR 01, 04 Channel
. 10 AMP 12 V Power Supply 1
12 [HD Camera 03
Cable 100 mtr-3+1 Cable.

e NPT
Pl

[



Hard disk 01 (1113)

stimated Bid value-Rs, 47200/- (Incl, of GS'T) for one year,

may be curtailed, terminated,

The main objective of AMC is that the entire CCTV system is to be
functional in 24*7#365 days without any interruption. The Contractor shall
attend periodical(Monthly) servicing and preventive maintenance as per
relevant standards and practices as stipulated in GEM portal to maintain the
CCTV system without any interruption,

. Service Provider has minimum possess two (2) years of past experience for
this purpose at Central/ State Govt.offices./autonomous body /State Central
PSUs or Service Provider has past experience of Similar Services required.
(Valid proof of documents to be attached).

. ‘The vendor should not have been blacklisted by the Department/ Ministries
of Central/ State Govt.,autonomous body under state/ Central Govt., State/
Central PSUs (valid proof of document/ declaration to be attached).

8. MSE Exemption for Years of Experience and Turnover.

9. Startup Exemption for Years Of Experience and Tumover.

10.The following documents are required from bidder:

(i) Experience Criteria, Bidder Turnover, OEM Authorization Certificate
if any.

(i1) *In case any bidder is seeking exemption from Experience / Tumover
Criteria, the supporting documents to prove his eligibility for exemption
must be uploaded for evaluation by the buyer.

(iii)Self-attested copy of PAN in respect of the firm/ individual as the case
may be & Self-attested of GST registration letter/ Certificate;

(iv) Bank Account Details,

11.EMD & Epbg are not required for this project.
12.The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt, bidder to upload under taking to this
effect with bid.(Certificate to be submitted).

This office requires the services of reputed Agency to provide contract of
AMC for one year. The period of the contract may be further cxtcndcdor e

[ WSS



13 Bidder's offer is liable 1o be sejected if they dont upload 2ny of the
centificates/documents sought in the Bid document, ATC and Corrigendum
if any.

14.7DS will be deducted as per Govi. of India norms.

15.The Service Provider shall ensure the following service norms; (2) Service.

Aszilability Timings: 09:30 AM to 06:00 PM (Monday 10 friday), 1000

AM 10 02:00 PM (Saturday).

160 extra paymentcompensation whatsoever on account of natural
calamity/accident or otherwise will be made 1o the firm except the offered
rates permitted under the contract,

17.Payment would be made strictly on availability of funds and inspection of
parts by this office.

12.The Agreement shall be come to an end either on completion of the Contract
Period or shall be terminated for Breach of contractual obligations.

19.Penzlties: As per mentioned in Service Level Agreement And Packages.

20.The bidder should have an average annual tumover 400% of bid value.
21 Any lizbility arising out of any litigation due to any act of contractor staff
shzll be directly bomne by the contractor.
22.During the contract period, the scope of work for which job has awarded is
reduced/increased, then the payment price shall be reduced/increased on pro-
rztz basis by the department & this decision shall be binding.
23 This Office reserves the right to withdraw/cancel the tender any time without
assigning any reason.
24.The Registered Office or one of the Branch Offices of the Company/Agency
should be located in Patna.(Documentary evidence to be submitted.)
25.8ervice provider should maintain  register indicating details of
equipment/Equipments being  maintained and details of rooms/place where
they are placed.

26.8ervice provider is required to maintain the log sheet which will include
nunfber of services provided during the contract period, which is duly
certified by the authorized officer/Welfare Assistant,

27.No increase in the agreed rates shall be entertained durin i
; g the period of
cunuaa.'?qmrd dch AMC wy!l -b( 0N fu '3 bqsis

22.Rest of the term & conditions i i : :
s sckags lons is applicable as per service level agreement



99 The contractor/supplier shall not be at liberty to offer his terms and
condittons — concering  the — mentioned — work that  means  the

contractor/supplier cannot deviate from the terms and conditions given
hevein,

30.No extra payment will be made for carrying the goods to this office.

31 This office shall impose a penalty on the furnished bills i

f the work of the
contractor is found to be unsatisfoctor

amount tendered by this office to set the def

as well as 5% of the contract amount. The pena

work shall not finish in stipulated dates of completion i.c.

20 working days
from the award of the contract. 1f the ageney is not in a position to complete
the work within time, he should have requested th

¢ office in writing with
valid reasons so that necessary action of time extension may be accorded to
the agency.

MM SL»-QA

/ w
Sr. Accounts 8¥Hcer
Bihar, Patna

y of deficient. The penalty will be the

Ity should also impose if‘lhé’: S

iciency corrected at market rate.

i




