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ANNEXURE-I
(To be kept in Envelope-1)

DETAILS OF CANTEEN ATTENDANT AGENCY/FIRM/COMPANY

The Office of the Accountant General (Audit)-II, situated at “AUDIT BHAWAN”, West High
Court Road, Mohammed Rafi Chowk, Civil Lines, Nagpur-400 001 invites sealed quotations/
Tender from service provider agencies/firms to providle CANTEEN ATTENDANT to this office.
Sealed quotations filled in the specified proforma addressed to the Sr. Deputy Accountant General
(AMG-I), Office of the Accountant General (Audit)-1l, Civil Lines, Nagpur should reach on or
before 22/06 /2021 upto 16.00 hours, in the Tender Box kept in the office premises for this
purpose. The TENDERS in large envelope containing envelope I (Annexure-1, Annexure-1l and
Annexure-1V) and envelope-Il (Containing Annexure-111 only) should be delivered in the O/o the
Accountant General (Audit)-I1, Civil Lines, Nagpur-440 001 by the stipulated date and time, in
ORIGINAL. The  tender  document  can be  downloaded from  website

https://cag.gov.in/ag/nagpur/en/tenders

Details of the Tenderer

1 Name of the Tenderer/Concern

2 Address

3 Telephone/Mobile No.

4 Registration Number of
Tenderer/Concern
(Self-Attested photocopy of
registration certificate should be
attached)

5 PAN Number of
Tenderer/Concern
(Self-Attested photocopy of
PAN card should be attached)

6 Demand Draft/Pay Order No.
and date

Bank name

Amount in Rs. As Earnest
Money Deposit

7 Whether firm has work YES/No
experience

If yes, supporting proof from the | Attached/NA
existing/past employer attached
(self-attested copy to be



https://cag.gov.in/ag/nagpur/en/tenders

attached)

8 Whether firm has provision of YES/No
photo identity cards and Police
verification certificates in
respect of persons to be
deployed in case of award of
contract.

9 Registration Number of ESIC: Yes/ No

If yes, self-attested photocopy of | Attached/NA
registration should be attached

10 | Registration Number of EPFO Yes/ No.

If yes, self-attested photocopy of | Attached/NA
registration should be attached

11 | GST Registration No. Yes/No.

If yes, self-attested photocopy of | Attached/NA
registration should be attached

Note: Strike off which is not applicable.

Place:
Date:

Signature of the tenderer with seal and Full Name



ANNEXURE-II
(To be kept in Envelope-1)

Certificate of Minimum wages to be submitted by the Tenderer

RIO e e certify that, we will
fully comply with the provisions of Minimum Wages Act, in respect of manpower to be engaged
by us. The rates in the tender have been quoted by carefully considering the applicable current
minimum wages (as given in the price format) and applicable EPF, Employee pension scheme and
EPF contribution (@ 13% of minimum wages as applicable). ESI contribution (@ 3.25% of
minimum wages) service tax and other taxation/statutory liabilities as fixed by the appropriate
authority. Any responsibility for non-compliance of the provisions of the minimum wages act,
solely rest with us with all possible risk & cost. We further certify that we will fully comply the
provisions of EPF, ESI, and other contract labour related statutory acts in true spirit. We will

submit the declaration to the effect, every month along with the bill.

Signature

Name

Name and Address of Firm/Agency/Company with Seal



ANNEXURE-I11
(To be kept in Envelope-I11)

PRICE TENDER FORMAT-FOR SUPPLY OF CANTEEN ATTENDANT

1. Name of the Company/
Firm/ Agency

2. Total number of
housekeeping persons

3. Rates to be quoted in the following format:

Sl. | Particulars For One Person

1. | Minimum Wages/day Rs.644/- per day
(Including VDA, EPF and ESI)

2. | Employees Provident Fund (EPF) | Rs. 83.72/- per day
contribution by the employer @
13% of SI. No.1

3. | Employees State Insurance (ESI) | Rs. 20.93/- per day
contribution by the employer @
3.25% of SI. No. 1

4. | Service Charges in percentage
(%) to be quoted by the tenderer
in figures and words (not less than
1 per cent)

5. | Goods & Service Tax (GST) as
applicable in percentage (%o) to be
quoted by the tenderer. (Current
rate 18% of SI. No. 1 (+) 2 (+) 3 (+)
4)

Total (SI. No. 1 to Sl. No. 5)

For 22 working days

For Six persons required in a year

© |° N e

Total Tender Amount

Note: (1) Month for calculation purpose means 22 days, (2) Service Charges shall include all other
charges/expenses to be incurred by the tenderer (For Example-Uniform charges for the personnel
to be deployed and other expenses of the tenderer), (3)The tenderer shall quote for the SI. No.4 i.e.,
Service Charges in the above format, (4) Financial Evaluation of tender shall be done in
accordance to the rate/percentage quoted by the tenderer, (5) TDS @2% on GST shall be levied as
stated in the terms and condition of the tender document, (6) Income Tax TDS as per applicable
rates. For tender evaluation purpose IT TDS @ 2% will be taken into account.

Date:
Place:

Signature & Seal of the Tenderer/bidder



Annexure-1V (C)

TENDER FOR SUPPLY OF CANTEEN ATTENDANT TO BE ENGAGED IN THE
OFFICE OF THE ACCOUNTANT GENERAL
(AUDIT)-1I, MAHARASHTRA, NAGPUR

GENERAL TERMS AND CONDITIONS FOR SUPPLY OF CANTEEN ATTENDANT

Office of the Accountant General (Audit)-l1l1, Maharashtra, Nagpur- 440 001 requires
‘Manpower provider’ Companies/ Agencies/ Firms to provide Canteen Attendants (Tea
Maker, Coffee Maker, Bearer, Washboy) who are conversant with the work of office canteen
to this office. The office has requirement of Six personnel for canteen related duties in the
office canteen and premises during all working days i.e., Monday to Friday or even on
Holidays, if required. The requirement of personnel in the office may decrease/ increase
during the currency of the contract.

The interested service providers, Companies/Firms/Agencies may submit sealed envelope
super-scribing “Tender for CANTEEN ATTENDANT for the financial year 2021-22’
physically, containing tender completed in all respect to the Sr. Deputy Accountant General
(AMG-I), office of the Accountant General (Audit)-1l, Maharashtra, Civil Lines, Nagpur-
440 001 on or before 22/06/2021 upto 16:00 hours, in the Tender Box kept in the office
premises for this purpose. The tenders will be opened by the Tender Committee of this office
on 22/06/2021 at 16.15 hours. Tenderers may attend the tender opening.

Price bid tender details shall be submitted in the format given in Annexure-I11 in following
manner:

i) The Tenderer shall submit the large envelope containing envelope-l1 & envelope-I11. Large
envelope shall be superscribed with Tender document for CANTEEN ATTENDANT
for the financial year 2021-22

i) Envelope -1 will contain Annexure I, Il & 1V and Envelop-11 will contain Annexure —I11
only superscribing ‘Price Tender’.

The complete tender document may be downloaded from the department website
https.//cag.gov.in/ag/nagpur/en/tenders

The contract will be for a period from 01/07/2021 to 31/03/2022. The period of contract may
be further extended or curtailed/terminated at any time before expiry of the above stated
period depending upon requirement of the Office.

The Earnest Money Deposit (EMD) for Rs. 25,000/- (Rupees Twenty-Five Thousand only) in
the form of Demand Draft/Pay Order with validity of 30 days drawn in favour of Senior
Audit officer, office of the Accountant General (Audit)-11, Maharashtra, Nagpur-440 001
shall be submitted along with the tender documents. For fee exemption valid self-attested
registration certificate issued by NSIC, be submitted along with the tender.

The EMD in respect of agencies which do not qualify shall be returned to them without
interest.

The EMD will be adjusted against Security Deposit for the successful tenderer.
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The tender security may be forfeited: (i) if the tenderer withdraws his tender during the
period of validity of the tenders specified by the tenderer in the tender form, or (ii) in case of
successful tenderer, if the tenderer (a) fails to sign the contract in accordance with the terms
of the tender document; (b) fails to furnish required performance security deposit in
accordance with the terms and condition of the tender document within the time frame
specified or (c) fails or refuses to honour his own quoted prices for the services or part
thereof.

The successful tenderer will have to give Performance Security Deposit of 3% (three per
cent) of tender amount within seven working days from the date of receipt of notification of
the acceptance of his tender in cash or in form of Fixed Deposit Receipt (FDR) endorsed in
the name of the Senior Audit officer, office of the Accountant General (Audit)-II,
Maharashtra, Nagpur-440 001 covering the contract period. Amount of security deposit will
be refunded on successful completion of schedule period of contract; otherwise it shall be
adjusted toward any over or excess payment or damage done to this office. The Performance
Security Deposit will be forfeited by order of the competent Authority of the office of the
Accountant General (Audit) 11, Maharashtra, Nagpur in the event of any breach or negligence
or non-observance of any terms & conditions of the contract or for unsatisfactory
performance.

The tendering Companies/Firms/Agencies are required to enclose photocopies of the
following documents duly self-attested along with the tender, failing which their tenders shall
be summarily/out-rightly rejected and will not be considered any further, the documents are;
(1) Copy of ESI and EPF Code Number, (2) PAN Card No., (3) Registration number &
registration certificate issued by any Government Agency and (4) Service Tax/GST
Registration Certificate, (5) ISO Registration Certificate, (6) Copy of work experience, if any
and (7) undertaking of non-liquidation of firm.

Conditional tenders shall not be considered and will be out rightly rejected in the very first
instance.

The service provider shall ensure that the Educational Qualification of the person deployed
as “Canteen Attendant” shall be at least “Secondary School Pass” and the person shall be
well mannered.

The Persons deployed shall not claim any benefit/ compensation/ absorption/ regularization
of services in this Department/ office under the provision of Industrial Disputes Act, 1947 or
Contract Labour (Regulation & Abolition) Act, 1970.

The Registered Office or one of the Branch Offices of the company/agency should be located
in Nagpur.

If the tenderer is a Micro or Small Enterprise as per latest definitions under MSME rules, the
tenderer shall be exempted from the requirement of "Tenderer Turnover" criteria and
"Experience Criteria". If the tenderer is OEM of the offered products, it would also be
exempted from the "OEM Average Turnover" criteria. In case any tenderer is seeking
exemption from Turnover / Experience Criteria, the supporting documents to prove his
eligibility for exemption must be furnished for evaluation by the buyer.

Service charge should not be less than 1 per cent.

Tenderer financial standing: The tenderer should not be under liquidation, court
receivership or similar proceedings, should not be bankrupt. Tenderer shall submit an
undertaking to this effect with tender.
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Duration of the service contract may be extended up to 6 months beyond the initial
contract duration (subject to satisfactory performance and mutual consent).

The tenderer seeking EMD exemption must submit the valid supporting document for
the relevant category with the tender.

For small scale unit registered with NSIC under single point registrations scheme and
participating in this tender enquiry, following exemption are available;

i. They are exempted from depositing Earnest Money. These exemption are
applicable provided units are registered with NSIC for tendered item and
registration is current and valid.

ii. Firms claiming this exemption are required to submit along with their offer,
copy of their current and valid NSIC registration certificate for the tendered
item, other-wise their offer would not be considered.

ISO 9001: The tenderer or the OEM of the offered products must have ISO 9001
certification.

The supplier shall ensure that the invoice is raised in the name of the consignee with
GSTIN of consignee only.

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries /
wages of contracted staff deployed at buyer location first i.e. on their own and then claim
payment from Buyer along with all statutory documents like, PF, ESIC etc. as well as the
bank statement of payment done to staff.

The tenderer’s offer is liable to be rejected if they don’t furnish any of the
certificate/document sought in the tender document.

The firm/contractor shall comply with all Labour Laws, Rules and Acts in relation to its
employees and ensure payment of minimum wages to the personnel engaged on outsourcing
basis as per the notification issued by government from time to time in compliance with the
provision of Minimum Wages Act and Contract Labour (Regulation & Abolition) Act, 1970.
Contractor will be liable to maintain proper records of wages payment and on demand the
same will be produce to this office.

The tenderer should append his Signature with Seal and Name on the tender to be submitted
by him.

Tenderers are also required to sign (including seal) on each page of Tender Document of
Tender along with the Price Quotation and submit the same in original.

Tender duly completed in all respect must remain open for acceptance up to 30 days from the
date of opening of the tender unless the period is extended by mutual agreement. If the
tenderer withdraws or modify his tender within the period of 30 days his earnest money
deposit will be liable for forfeiture.

Tender received late on account of any reason whatsoever or received incomplete are liable
to be rejected.
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The acceptance of the quotation rests upon this office with a right to reject or to accept any or
all tenders without assigning any reason.

No Trade Union/Association activities should be done by the staff deployed by the selected
service provider. The personnel deployed shall not claim any Master and Servant relationship
with the office.

The person deployed shall be required to report for work and leave the office daily with
permission of the welfare section of this office. The person deployed shall be required to
report for work at 09:15 AM to the Welfare Assistant daily and would not leave office before
6:00 PM. However, the concerned person may have to work beyond office hours if, there is
any urgency. The personnel may also be called on Saturday, Sunday and other Gazetted
holidays, if required.

The Service provider shall replace immediately any of its personnel (if they are unacceptable
to the office because of security risk, incompetence, conflict of interest and breach of
confidentiality or improper conduct) upon receiving written notice from office.

In case, person deployed is absent on any particular day or comes late/leaves early on three
occasions, one day’s salary will be deducted.

The service provider shall provide a substitute well in advance if there is any probability of
the absence of the person or leaving the job due to his/her own personal reasons. The
payment in respect of the overlapping period of the substitute shall be the responsibility of
the service provider.

The transportation, medical and other statutory requirement including insurance in respect of
each personnel of the service provider will be the responsibility of the service provider.

No sub-letting or assignment of the contract is permitted.

The persons engaged on daily basis will be charged on the basis of their actual working
days, but for tender purpose the number of days in a month shall be considered as twenty-
two (22).

The agency/firm should provide uniform to the engaged person. The personnel engaged by
the contractor shall be dressed in a neat and clean uniform, hair properly cut, nails properly
trimmed, and should use hand gloves at the time of serving eatables. He shall mandatorily
follow all COVID related norms/SOPs issued by the Govt./Local authorities from time to
time.

The canteen attendants should maintain cordial relation with all the personnel of this office.

The Contractor shall engage only such persons who are disciplined and medically fit. The
contractor shall submit an undertaking on a stamp paper regarding engaged attendants and
shall be fully responsible for loss of any kind caused to this organisation by the attendants
employed. The personnel deployed should wear the protective gears to ensure that no
accident takes place.

The personnel deployed shall not divulge or disclose to any person, any details of the office,
operational process, technical knowhow, security arrangements, administrative/
organizational matters as all are confidential/secret in nature.
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The contractor shall not deploy any person below the age of 18 years.

Service provider will submit the bill in triplicate in the 1% week of following month. The
payment will be released by the 3" week of following month. Payment to the agency would
be made on monthly basis on production of bill along with detail statement such as proof of
disbursement of wages, challan of EPS/ESI deposited etc.

It will be the responsibility of the agency/firm to obtain necessary certificate, license etc., and
also to update it from the State/Central Government etc.

Payment to the deputed person would be made on the basis of daily wage rate (as provided
in the PRICE TENDER FORMAT, ANNEXURE-III) by the agency along with the
payment/deduction of EPF, ESIS etc. The agency should produce the necessary certificate of
EPF, ESIS, GST etc., to the Senior Audit Officer/OE, office of the Accountant General
(Audit) 11, Maharashtra, Nagpur authority along with the Invoices. Payment of GST
(including additional GST) will be the responsibility of the agency/firm.

The agency shall be responsible for payment of minimum wages to the employed person (as
provided in the PRICE TENDER FORMAT, ANNEXURE-III). In case of failure or
receipt of complaint from the personnel, this office will deduct the shortfall in payment of
wages from the bill payable to the agency and will deposit to the account of the personnel.
Payment of minimum wages is the essence of the Contract.

The payment shall be made to the person deployed by 2™ of the next month for the wages of
previous month.,

Income Tax as applicable shall be deducted from (monthly) bill of the Contractor, and a
certificate will be issued. The deductee from whose income tax has been deducted at source
would be entitled to get credit of the amount so deducted on the basis of Form 26AS or TDS
certificate issued by the deductor.

Persons, deployed for work by the Agency, should perform their duties under over all
supervision of welfare section of this office.

The Agency shall be responsible for the payment of Goods & Services Tax (Current rate 18%
and 1% additional GST in case of contract value above Rs.2.5 lakh). Further, change in slab
of GST, if it decreases then the benefit of the same would be credited to this office and if the
rate increases, the compensation would be reimbursed by this office to the service provider.
The reimbursement of the statutory levies/taxes will be on actual basis, as applicable under
law.

The tenderer should write in words as well as in figures the rate quoted by them, all
corrections must be attested by dated initials/signatures of the tenderer.

The declaration of the agency/firm/company shall be furnished in the format enclosed as
ANNEXURE-II.

The Contract Agreement shall be construed as per Indian Laws and Nagpur Courts will have
Jurisdiction to settle any dispute arising out of Contract.

In case of breach of any of terms and conditions of the contract by the contractor, the
competent Authority of this office shall have a right to cancel the contract without assigning
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any reasons thereof by giving notice of one month to the agency. The decision of Accountant
General (Audit) 11, in this regard shall be final.

The Service provider shall comply with the provision of Maharashtra Shops & Establishment
Act, Employees State Insurance Act, Workmen’s Compensation Act, Payment of Minimum
Wages Act, the Employees Provident Fund (and Family Pension Fund) Act 1952, the
Payment of Bonus Act the Industrial Disputes Act, the Payment of Wages Act, Contract
Labour (Regulation & Abolition) Act 1970 as amended from time to time, and/or any other
rules, regulations and/or statutes that may be applicable to the workers/catering employees of
the Service provider. Default on this account shall be deemed as sufficient ground for
termination of the agreement. The Service provider shall submit proof of disbursement of
wages, Challan of EPS/ESI deposited with the concerned departments each month.

Tender details shall be submitted in the format given in ANNEXURE-I11 in Envelop-I11.

Envelope -11 will be opened up only when the tenderer satisfy the criteria of envelope-1 and
as approved by the committee members.

In case of any dispute the decision of the Accountant General (Audit)-I1l, Maharashtra,
Nagpur shall be final.

Sd/-

Senior Audit Officer/OE



