Office of the Comptroller General of India

Request for Proposal for IAAD Centralised Pension Processing Project
Notice for publishing responses to the Draft RFP Document
Ref: IAAD/CPP/RFP/Notice/04
18 October 2021

Dear Prospective Bidders,

The Indian Audit & Accounts Department under the Comptroller & Auditor General of India (C&AG) is
envisaging design and development of a centralized IT Application for facilitating processing of pension of state
government employees across 19 states in India. In this regard, IAAD conducted a workshop for prospective

solution providers on March 11, 2021.

The Department is currently in process of finalizing Request for Proposal (RFP) document for this Project. The
RFP consists of three volumes — Volume I: Functional, Technical, Operational and Other Requirements
(supported by Annexures — A, B, C and D), Volume II: Commercial and Bidding Terms and Volume III: Master
Service Agreement (supported by Annexure A).

In our endeavor to seek comments/ suggestions from prospective System Integrators, the department has publicly
shared first part of draft RFP (Annexure -A to Vol -I, Vol -IIl and Annexure -A to Vol -III) vide notice
IAAD/CPP/RFP/Notice/02 dated 10.06.2021 and second part of draft RFP (Annexure -B to Vol -1 and Annexure
-C to Vol -I) vide notice IAAD/CPP/RFP/Notice/03 dated 28.07.2021 and the final part (part-III) of draft RFP
(Vol -1, Annexure -D to Vol -I, Vol -II and BoQ Templates) vide notice IAAD/CPP/RFP/Notice/03 dated
18.09.2021

We have received comments/ suggestions from various SIs/OEMs on the Draft RFP document. Our responses to
these comments/ suggestions are being published with this notice. The RFP document would be published on

CPP portal in due course.

Digitally signed by

RAGHVEN RAGHVENDRA

SINGH (Raghvendra Singh)
D RA Sl N G H Date: 2021.10.18 Director (IS)
17:07:12 +05'30' O/o the C&AG of India



Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Feature to allow integration with various State government’s pension
Vol-1 Basic . - 8 8 P Are the integrations expected to be SOAP or JSON. Is there - - . .
1 Vendor_16 1.1 L 9 |processing applications, ) . N . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A Principles . . . . . any DMS integration to be considered in scope
where available which are at different levels of technological maturity
Different
Vol-1 Stakeholders Original Case- a pension proposal received for the first time where a Fresh What is the channel using which the pension proposal can be Vol-1 Annexure A Section 1.6 and 5 covers the Bidder's query in
2 Vendor_16 1.4 12 ) o . ) - No Change .
Annexure A and Use PPO(preferred provider organization number has to be issued) received for the first time? detail.
Cases
Management of legacy application is not within the scope of
CPP.
Different
3 Vendor 16 Vol-1 14 Stakeholders 1 Revision of pension amendment of the existing pension/family pension Request to please specify the scope for managing all legacy Clarification Legacy data has to be migrated to CPP application. It is the
- Annexure A ’ and Use authorisations whenever there is a change in pay system applications/data responsibility of SI to migrate the data with assistance of
Cases IA&AD. The details and the size of legacy data of each of the
offices is given in Vol-1 Annexure D. The data dictionary is
provided in Vol-1 Annexure A Section 18 of this RFP.
Business Rule Engine: manages decisionprocesses using pre-defined logic
Different to determine outcomes in a production environment. Rules engines
should serve as pluggable software component which execute the
Vol-1 Stakeholders ) plugs ) P R Request to share the expected level of modifications to be Refer the Technical requirements and specs that have been
4 Vendor_16 1.4 13 |business rules such that the business rules are externalized or separated ) No Change .
Annexure A and Use - . N . . performed by the non-technical users released in Vol-1 Annexure B & C on 28 July 2021.
from application. This externalization or separation allows business users
Cases . . . .
to modify the rules without the need for intervention of IT experts for
change management
. Pension Proposal- set of documents which will be sent to AG(A&E) office . . .
Different L N N N N Can you please clarify on the pension document archival B N R .
for authorisation of pensionary benefits. Pension proposal contains . ) 1) CPP data archival policy mentioned in Vol-1 Annexure B.
Vol-1 Stakeholders L L . policy for both CAG and AG offices. Can you also please . R . R .
5 Vendor_16 1.4 12 |application form(s) (some states application would be a single . . . No Change 2) PPO generation process is mentioned in Section 5,6 of Vol-1
Annexure A and Use N N N mention about the existing system in place for PPO
comprehensive form or series of forms with annexures and attachments), . . Annexure A.
Cases N . generation/maintenance
service book and a forwarding letter from state government
Processes
Specific to Maintain a Pension Register and generate a list on the 1st January / 1st
6 Vendor 16 Vol-1 161 the PSA 15 |)uly of each vear of thegem o eegunder his control who will retir\; within Can you mention if there are any preferences on the No Change Refer the Technical requirements and specs that have been
= Annexure A o (Pension v M ploy database to be used - IBM DB2/MySQL/Oracle? 8 released in Vol-1 Annexure B & C on 28 July 2021.
. next 30 months
Sanctioning
Authority)
Processes
Specific to
7 Vendor 16 Vol-1 161 the PSA 16 Reply to the query, if any, during the phase of pension processing at How are these queries expected to be raised. Will be via a No Change There is no direct real time integration between IFMS system
- Annexure A o (Pension AG(A&E) office user interface? 8 and CPP system, hence these queries will be raised offline only.
Sanctioning
Authority)
Vol-1 Disbursin Can you please mention if there are any other 3rd party Payment gateway is not within the scope. Scope ends with
8 Vendor_16 Annexure A 1.6.1 Authoritg 16 |On generation of bill by the PSA, make payment for gratuity and CVP systems in scope. Also can you please clarify if there is an No Change generation of pay orders and pushing it to state government
Y involvement of a payment gateway system
Vol-1 AG (A&E Issue authority to Ministry of External Affairs when person is opted to What is the geo-fencing policy for accessing the application
9 Vendor_16 1.6.2 (_ 18 X v v P P X 8 8 policy 8 R PP Modified Vol-1 Section 5.3 has been modified.
Annexure A Office) draw pension from Nepal from India and abroad from browser and mobile app?
Processes
Specific to
Vol-1 the PSA Reply to the query, if any, during the phase of pension processing at . . . There is no direct real time integration between IFMS system
10 Vendor_16 16.2 18 What are the ways of communication envisaged for queries? No Change
- Annexure A (Pension AG(A&E) office ¥ 8 q 8 and CPP system, hence these queries will be raised offline only.
Sanctioning
Authority)
Covered in section 2.3.2. "CPP would facilitate group of user
Vol-1 Access X . o Request details of the access control policy for individual CAG T X R group
11 Vendor_16 23 25 |Provide logical access control through user permissions ) . No Change permissions into meaningful groups which would be referred
Annexure A Control & AG officers be mentioned. . .
to as ‘User Roles’.
Since mapping between a post to a user role varies from one office to
Vol-1 Access Pp 8 R P X Are there any active directories already available with CAG No existing Tools, Application or System available for re-use in
12 Vendor_16 23 27 |another, if a postis mapped to more than one role then it should get the No Change
Annexure A Control ) o . that can be leveraged CPP.
union of permissions of all roles allocated to it
Generation of|
Vol-1 e-PPO and . . . . . . o : i
13 Vendor_16 Annexure A 6.4.1 Digital 44 |the entry in eservice book need to be done through integration Does eservice book support the webservice calls ? Modified Vol-1 Annexure A Section 6.4.1 has been modified.

Signing




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Generation of CPP shall have the facility to generate batch file (consisting of multiple
Vol-1 e-PPO and ayment authorities) and dispatch it to state government through APl or
14 Vendor_16 6.4.1 - 44 pay X ) . P g ) 8 ¥ What is the output format of the generated file Modified Vol-1 Annexure A Section 6.4.1 has been modified.
Annexure A Digital MFT. This shall be customizable across states in terms of size of batch file
Signing and interval at which these batch files are dispatched
Generation of|
e-PPO shall be processed as sanction order, against which payments can . . —
Vol-1 e-PPO and N ) ! Is there any system which will generate ePPO or it will be - . . §
15 Vendor_16 6.4.1 o 44 |be directly made by treasury, without waiting for clearance from . y No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A Digital generated using a predefined template?
L department
Signing
Vol-1 any queries like grievances, RTI/Legal cases etc to be captured in the - L N Bidder to decide during the implementation phase based on
16 Vendor_16 6.6.1 Authorization| 48 | y g Ry 8 Leg P Is there any specific format for digital file? No Change . 8 P P
Annexure A digital file RFP requirements.
Vol-1 Monitorin| Until Integration between the information will be received through VLC Are there any legacy systems already handling this
17 Vendor_16 6.7 N 8 50 L 8 ) N . 8 N Y legacy sy v 8 Modified Vol-1 Annexure A Section 6.7 has been modified.
Annexure A First Payment application interface and will be recorded in CPP requirement?
18 Vendor 16 Vol-1 6.11 Special Seal 52 All manual requests shall be diarized, case history retrieved and allocated By manual request, is the understanding that users will be No Change Vol-1 Annexure A Section 5.3 sufficiently addresses the Bidder's
~ Annexure A ) Authority to level 1 as per the state allocation logic filling in the details using Ul or paper based? 8 concern.
Required Workflow for Pension Proposal: After meta data capture from
Flow of X L L 1. How we need to capture the metadata (Meta data from . . . . .
Vol-1 L the forwarding letter, the case request id is to be created this will be the Bidder to decide during the implementation phase based on
19 Vendor_16 9.1.4 Communicati | 68 . L forwarded letter) ? No Change .
Annexure A reference number. This would be forwarded to pension inward for data N . RFP requirements.
on- Process . 2. What is the format and extension of forwarded letter
entry from pension proposal
. . o There is no scanning process of SRs. The SRs would be source
Service Book: in case of a partial digital request SR alone would be X . . . I
. A . . . ’ B of information to verify the data in application. After
received physically, and pension proposal would be received as data the The physical document will be submitted by user to the e e
Vol-1 . N _ R . N N i e verification, the SRs would be sent back to State Governemnt
20 Vendor_16 Annexure A 9.1.4 Service Book | 68 (SR receipt shall be diarised by general inward and transferred to pension service desk and people will scan and upload, is our Clarification Department
inward for further processing. Pension inward would search for the case understanding correct ? p_ " i . .
. o Section 5.2 discusses a process of linking physical SR with the
request id and attach the SR against it s
digital data
Vol-1 If case request id is not found, it would be forwarded to Coordination What is the system in scope from where the details on the . L. .
21 Vendor_16 9.1.4 Service Book | 68 9 ) ¥ P . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A branch request id no has to be checked and obtained?
As described in Section 9.1.6.2 the allocation is done based on
. o . What is the allocation logic on which the reference is being the availability of PPO no. or case id details. If details are
Vol-1 Grievances Based on the availability of case details, the generated reference would be . e e " K ) .
22 Vendor_16 9.1.6 ) 69 ) ] o forwarded to correspondence branch or coordination Clarification available, it would be forwarded to section which processed
Annexure A and Enquiry forwarded to corresponding section or to coordination branch " . N
branch? the case. If details are not available, then the case will be
forwarded to the coordination branch.
Documents which are received from state government like Government
Vol-1 What is the mode of document dispatch mode followed b
23 Vendor_16 9.1.6 KMS 69 |Orders, Circulars etc. are to be included in the Knowledge management P Y Modified Vol-1 Annexure A Section 9.1.7 has been modified.
Annexure A state governments?
system
Required Templates:
1. Authorities Template: Authorities which are sent to department,
treasury and pensioner are sent in a fixed template. Some of the details in
Vol-1 Communicati the templates are to be auto populated from CPP
24 Vendor_16 9.4 73 P pop X . What are the other languages in scope for return memo ? Modified Vol-1 Annexure A Section 9.4.1.2 has been modified.
Annexure A on Templates 2. Return Memo Template: When a case is found to have issues to be
rectified, it would need to be intimated to department by issuing a return
memo. Return memo (to be prepared in bilingual) would have list of
issues to be rectified
Creation of State Specific Word Templates: CPP would need to provide
Vol-1 Communicati rovision to update the letter, customize the templates whenever Can you please clarify if CAG would be providing all the state
25 Vendor_16 9.4 73 P P X . P b y P v P 8 No Change Yes.
Annexure A on Templates necessary. Each office would need to be provided with different word specific templates
templates with customized letter head for each office
Maintenance
of
Vol-1 The calculated valuable is entered in the CPP and the acknowledgement What is the expected mode of dispatch for foriegn
26 Vendor_16 10 Contribution | 75 ) R N 8 p L R s 8 Modified Vol-1 Annexure A Section 10 has been modified.
Annexure A of receipt of the valuable is sent to the foreign department department, will it via e-mail or post?

during
Deputation




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
In some cases, the integration will start with MFT (JSON) and later
transition into an API based migration. This is required for the following
reasons (indicative list only).
Inward Communication:
1. Pulling in master data information such as designation, pay scale, PSA
wherever necessary
2. Receiving pensioner information
Integration - 8P . . " . . . . . Vol-1 Annexure A Sections 11 and 25 have been updated with
Vol-1 ) 3. Receiving case requests for pensioners along with form data Will the required APIs for integration with the mentioned " " K L N N
27 Vendor_16 11.1 With 78 X ) . Modified additional details regarding integration with HRMS/IFMS
Annexure A 4. Receive e-service book systems be provided by CAG?
HRMS/IFMS . . . . . systems.
5. Receive payment of pension entitlement information
Outward Communication:
1. Push authorization entry to e-service book after successful
authorization of case.
2. Push return memo in case where the case is returned for want of
further information / incorrect information.
3. Push cancellation of pension authority after cancellation of authority
Integration
) 8 LTI understands that the IFMS/HRMS will have the list of all . .
Vol-1 with VLC List of Government employees who will retire in the current calendar year the employees retiring in the current calendar year. Will the Vol-1 Annexure A Sections 11 and 25 have been updated with
28 Vendor_16 11.2.1 Application | 79 . ploy! v ploy ) s N vear. Modified additional details regarding integration with HRMS/IFMS
Annexure A (Loans would be obtained through IFMS/HRMS IFMS/HRMS be different for different states and the CPP has systems
to be integrated will all the states? ’
Module) 8
Integration
with VLC Are the integrations with 3rd party JSON based Rest APIs or
Vol-1 Loans and advances drawn by the pensioner and the GPF account
29 Vendor_16 11.2.1 Application 79 |. . 4 ) p . . XML based SOAP? No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A (Loans information are to be pulled using MFT based integration
Module)
Integration
Vol-1 with VLC Loans section would process the CC of an employee (as per the retirement I which mode(mail, notification or by post) do we need to Vol-1 Annexure A Sections 11 and 25 have been updated with
30 Vendor_16 11.2.1 Application | 79 |[list) and dispatches it through CPP-IFMS interface by logging into CPP . ’ VP Modified additional details regarding integration with HRMS/IFMS
Annexure A o dispatch the CC document to IFMS ?
(Loans application systems.
Module)
Vol-1 Integration The batch file processing shall be customisable (batch size, batch interval) Request to please clarify on the size and intervals for batch Further details shall be provided during project
- ze, 2
31 | Vendor 16 1122 withGPF | 79 P s q p NoChange |, ! P € proj
Annexure A - across states process implementation phase.
application
Pensioners The PAN detail collected in the registration form would be searched in the
Vol-1 3 8 1. How and in what form is the old data available in BPM Further details shall be provided during project
32 Vendor_16 12.1 Account 81 |registered cases database. If found, the user would be requested to N R No Change . N
Annexure A . ) ) X 2. Can details on the OTP APIs be provided implementation phase.
inportal authenticate using mobile number OTP
Vol-1 Process CPP should have facility to configure the hierarchy and approvers for each Can you please details on the hierarchy and the approval
33 Vendor_16 13.2 ) 88 v 8 v PP youp X v PP No Change Refer Vol-1 Annexure A for more details.
Annexure A Grievance state process matrix
Both email and dashboard. The dashboard of the back office
Vol-1 Process Employees should be notified about receipt of grievances and their status What is the mode of notifications to employees? Will be via e-| e R . . . -
34 Vendor_16 13.2 N 88 |. R N . N L Clarification employeel will show pending grievances alongwith their time
Annexure A Grievance in their profile as pending, processed and closed mail or dashboard notifications. left to reply
We request you to please change this clause as :
Business hours Shall mean the working time for Purchaser
Business hours Shall mean the working time for Purchaser users which is users which is 9:00 AM to 6:00 PM, Monday to Friday. Again,
L 9:00 AM to 6:00 PM. Again, for Web Server and other components which for Web Server and other components which enable
1. Definitions S .
and enable successful usage of web portals of the Purchaser, the working time successful usage of web portals of the Purchaser, the working
35 Vendor_16 Vol-3 1.1 Interpretatio 8 [should be considered as 24 hours for all the days of the week. It is time should be considered as 24 hours for all the days of the Modified Vol-3 Section 1.1 has been modified.
pn desired that IT maintenance, other batch processes (like backup) etc. week. Itis
should be planned so that such backend activities have minimum effect desired that IT maintenance, other batch processes (like
on the performance; backup) etc.
should be planned so that such backend activities have
minimum effect on the performance;
The Liquidated damages/penalties are mentioned against each of the
185 SLAs that are to be
Max‘in‘ﬂum monitored and managed by the Bidder during the entire life of the
Vol-3 project. For each milestone, We request you to please cap the total penalty for Vol-3 Annexure A specifies the maximum cap for penalty for
36 Vendor_16 1.8.5 Penalty 63 . ) i X : No Change A o
Annexure A applicable for Penalties shall be calculated for all the deviated SLAs applicable for that implementation phase. delay in milestone deliveries.
PP milestone and shall be
the SLAs

added together to derive the “Total Penalty” liable on the Bidder for that
milestone.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
We request you to please change the clause as :
For the O&M phase, the “Total Penalty” calculated for all the deviated q v P " 8 ,,
I R For the O&M phase, the “Total Penalty” calculated for all the
and applicable SLAs during . R .
1.8.5 L. . w . deviated and applicable SLAs during
. the quarter, on an additive basis, shall not exceed the “Maximum " .
Vol-3 Maximum Penalty” of 20% of the the quarter, on an additive basis, shall not exceed the
37 Vendor_16 1.8.5 Penalty 63 . L “Maximum Penalty” of 26% 5% of the No Change No Change
Annexure A . payments due for that Quarter. However, certain SLAs shall invite .
applicable for - . payments due for that Quarter. However, certain SLAs shall
additional penalties beyond oo ", )
the SLAs “ . ” N N . N invite additional penalties beyond
the “Maximum Penalty” and have been categorically mentioned in this P ” .
the “Maximum Penalty” and have been categorically
document. . o
mentioned in this document.
185
Vol-3 Maximum We request you to please cap the aggregated penalty, it
38 Vendor_16 1.8.5 Penalty 63 |General q v P P BBres p Vo No Change No Change
Annexure A . should not exceed more than 10% of the contract vlaue.
applicable for
the SLAs
Vol-3
39 Vendor_16 NA NA NA |LD LD shall be capped to 10% of the contract value. No Change No Change
Annexure A
We request you to please change the SLA as
Bidder to mobilize the team members on the project, as per
Bidder to mobilize the team members on the project, as per the following the following
SLAs: SLAs:
Within 10 days from Contract signing date: Within 10 days from Contract signing date:
1.5.1 Delay in 1. Key resources as identified in RFP Vol-I, I 1. Key resources as per skill set mentioned in identifiedin-RFP
20 Vendor 16 Vol-3 ! 4Team v Service Level 240 Within 3 weeks from Contract signing date: Vol-I, Il No Change No Change
- Annexure A Mobilization Requirement 1. Minimum 50% of the Development Team Within 3 5 weeks from Contract signing date: 8 8
2
Within 5 weeks from Contract signing date: Full Team as per proposal 1. Minimum 50% of the Development Team
submitted by Bidder. Within 5 6 weeks from Contract signing date: Full Team as
If the team mobilization exceeds 8 weeks from the Contract signing date, per proposal submitted by Bidder.
then IA&AD reserves the right to terminate the agreement. If the team mobilization exceeds 8 weeks from the Contract
signing date, then IA&AD reserves the right to terminate the
agreement.
Liquidated We request you to please delete the clause : Liquidated
.| Damages for Liquidated damages calculated for this SLA will not be included in the q Y P R N - q N
1.5.1 Delay in P ” I ¥ damages calculated for this SLA will not be included in the
Vol-3 non- Maximum Penalty” clause specified in this document and will be w A Y e . )
41 Vendor_16 Team . 240 Maximum Penalty” clause specified in this document and No Change No Change
Annexure A o achievement deducted N
Mobilization will be deducted
of SLA separately.
. separately.
Requirement
1.5.2 Change
in Ke 8 Liquidated
Personne‘: vis Damages for * In case if the Project Manager recommended for the assignment is
Vol-3 non- changed, an additional Liquidated Damages of 0.05% of the Total During pendemic deployed project resources may fall sick,
42 Vendor_16 a-vis Names . 241 8 q 8 ’ 8P ployed proj . v No Change No Change
Annexure A achievement Contract hence we request you to please delete this clause.
proposed at N R
. of SLA Value will be levied.
the time of Requirement
Bidding q
Liquidated
Damages for
8 Liquidated damages calculated for this SLA will not be included in the
Vol-3 non- “ . ” e 1 . N We request you to please delete the clause from all SLA
43 Vendor_16 1.5 . 241 |“Maximum Penalty” clause specified in this document and will be No Change No Change
Annexure A achievement deducted separatel parameters.
of SLA parately.
Requirement
a4 Vendor_16 General NA General NA [NA Is CAG looking for an open source BRE or a COTS solution No Change No Change
We see there are 28 Accounts and Entitlement Offices across
india. Do the creation of these offices expected to be a be
45 Vendor_16 General NA General NA |NA p Clarification  |Implementation may be restricted to 19 offices.
part of the master management module in the same
application ?
What is the complexity of the retirement benefit calculations Entitlement benefit rules are provided in the Section 8.1.2 &
46 Vendor_16 General NA General NA |NA No Change
? 8.1.3 of Annexure A.
Are the business rules across the pension process expected to
47 Vendor_16 General NA General NA |NA be same or there could be variation between state to state ? No Change Vol-1 Annexure A Section 8 addresses the Bidder's concern.

If yes, what is the percentate of specialisation required
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Do the existing state side applications have any SAP or other
BPM tools ? This will help us to envisage the proper process No existing Tools, Application or System available for re-use in
48 Vendor_16 General NA General NA |NA . . . P R g. properp No Change 8 PP ¥
integration tool which can integrate/bring the processes CPP.
together and work technology agnostic.
A sample of pension order template is given in Section 27.1.
What is the complexity of the pension order templates ? How
49 Vendor_16 General NA General NA |NA Clarification
= frequently do they change ? Minor modifications needed in the Report design shall be
taken up during the implementation phase.
Is there any common Daak room to dispath the e R N R N
50 Vendor_16 General NA General NA |NA . Clarification  |Yes.Common DAK room is available in eachof the AG offices
acknowledgements as per section under each AG/PAG ?
Is there any existing system for Physical Vochuer generation
51 Vendor_16 General NA General NA |NA Y E =Y ¥ 8 No Change Not within the scope of CPP.
and vochuer management.
For pension revision based on the state government orders
Pension calculation formulae is part of the GO and these
52 Vendor_16 General NA General NA [NA who will be authority to provide the calcualtion formula ? Clarification . p
- authorities would be part of KMS
Are these authorities part of the system ?
53 Vendor_16 General NA General NA [NA What is the volume of active and passive users ? No Change Refer Vol-1 Annexure D that has been released now.
How many partner integration systems are envisaged similar Vol-1 Annexure A Sections 11 and 25 have been updated with
54 Vendor_16 General NA General NA [NA to IFMS as mentioned in document ? Do all the intgerations Modified additional details regarding integration with HRMS/IFMS
hold structured or un- structured data ? systems.
What will be volume of active pension applications per
55 Vendor_16 General NA General NA |NA P s P No Change Refer Vol-1 Annexure D that has been released now.
month or per year ?
Are you envisaging to have manual forms similar to the ones Further details shall be provided during project
56 Vendor_16 General NA General NA |NA . y. 8ing No Change X . P & prol
in online forms or they can be modelled as screens ? implementation phase.
No existing Tools, Application or System available for re-use in
57 Vendor_16 General NA General NA |NA Is there any tool for digital signature in current IT landscape? No Change cpp 8 PP ¥
No existing Tools, Application or System available for re-use in
58 Vendor_16 General NA General NA |NA Is there any DMS tool available like Alfresco, Documentum? No Change cPp 8 PP ¥
In Integration what is meant by messaging gateway ? Shall
59 Vendor_16 General NA General NA |NA 8 ¥ BINg & ¥ No Change Yes.
we assume as SMS Gateway ?
Is there any Security Management System already available No existing Tools, Application or System available for re-use in
60 Vendor_16 General NA General NA |NA . ¥ ¥ ) 8 . ¥ ¥ No Change 8 PP ¥
in your landscape for Single Sign on ? CPP.
Are there any other systems like Perfomance Management, No existing Tools, Application or System available for re-use in
61 Vendor_16 General NA General NA [NA Incident Management, Support Management Tools, Change No Change cpp s » PP 4
Management Tools etc )
Are all the employees/users in any common network of IAAD
62 Vendor_16 General NA General NA |NA ploy ) / X v No Change Yes, NIC net
when they are at office premises ?
Are there any additional requirements like Data Analytics,
Refer the Technical requirements and specs that have been
63 Vendor_16 General NA General NA [NA Automation, RPA for screen integrations when there is no No Change . q P
, released in Vol-1 Annexure B & C on 28 July 2021.
standard API's.
Do every state application should be deployed as a separate Refer the Technical requirements and specs that have been
64 Vendor_16 General NA General NA [NA N v . .pp P V P No Change . q P
instance or it will be part of a same central instance released in Vol-1 Annexure B & C on 28 July 2021.
We would request CAG to align Infrastructure SLAs to the
Vol-1 Cloud Infrastructure. e.g. The CSP should offer the Compute
65 Vendor_03 Suggestion No Change No Change
- Annexure A 88 Service and the associated Block Storage with an SLA of at 8 8
least 99.99% during a monthly billing cycle.
The current included framework given as TBD indicates the
. N exact requirement for infrastructure in terms of servers,
. The current included framework given as TBD . : . .
Commercial o . N storage etc. We would request to revise the framework in Refer the Technical requirements and specs that have been
66 Vendor_03 General indicates the exact requirement for infrastructure - - . No Change R
Format . terms of defining the application and system requirements released in Vol-1 Annexure B & C on 28 July 2021.
in terms of servers, storage etc. . )
and let the SI propose the cloud services solution based on
the architecture requirements.
For the Cloud Aligned Infrastructure there is no
o R . R 8 For the Cloud Aligned Infrastructure there is no requirement
Availability refers to the total time when each of the Security requirement of some of the network components . X
1.7.3 N . N ) B of some of the network components (viz. Switches, Routers,
I components(viz. SIEM, DLP, IDS/IPS, Anti-malware, Firewall, etc.) and the |(viz. Switches, Routers, etc.), these network y
Availability of . B N N ) etc.), these network components are part of the Virtual . .
Network components (viz. Switches, Routers, Load balancers, Firewall, components are part of the Virtual Private X o 5 Refer the Technical requirements and specs that have been
67 Vendor_03 Vol-3 1.7.3 Network and . N o Private Network of the cloud. Similarly some of the security No Change .
X etc.)provisioned at all the Datacenters are Up and running, and are Network of the cloud. Similarly some of the . . ) released in Vol-1 Annexure B & C on 28 July 2021.
Security N . i . N . " components mentioned like SIEM, DLP, etc. are available as
available to the users for performing respective activities, tasks and security components mentioned like SIEM, DLP, ) y
components Marketplace solution, so we would request CAG to define

functions

etc. are available as Marketplace solution, so we
would request CAG to define them separately.

them separately.
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Request IA to be allowed to Sub-contract to leverage
expertise , skills and services of CSP authorized partners for
cloud based implementation and managed services
Section 23 3. Sub-contractors (specially for infrastructu.re & network) . This'wiII also benefit
. R . the overall TCO prespective for 7 Years ..SI will own SLA and . "
Miscellaneou Implementation Agency shall only subcontract work related to (a) User Implementation Agency can only subcontract work T8C. Vol-3 Section 23 Clause 3 has been modified. Refer Vol-1
68 Vendor_03 Vol-3 23 s, Pg 175 Sub Centralized Helpdesk and (b) Training and Capacity Building to the extent [related to (a) User Centralized Helpdesk and (b) L § Modified Section 9.1 for more details about functioning / requirements
caluse (3) Sub. indicated in Volume-I with Purchaser’s prior written consent. No other Training and Capacity Building. Sugjgejste'd deletion in red color font strikethrough and of Contact centre personnel.
| addition in blue color font below..
contractors work shall be sub contracted by the Implementation Agency.
Implementation Agency can only subcontract work related to
(a) User Centralized Helpdesk and (b) Training and Capacity
Building and (C) Cloud Managed Service Provider
14.2. 1. The Purchaser may at any time terminate the Contract for any reason
69 Vendor 06 Vol-3 Termination by giving the IA a §0-day notice of term-ir?ation that_ refers to this clause. Terrr_\ination for Convenience right should also be |Termination for Convenience right should also be applicable No Change No Change
for The notice period is only to cover transitional provisions and would not applicable to SI to SI
Convenience cover to offset any additional cost to IAAD.
In case any of the key team personnel moves out of the project due to
reasons such as resignation, long leaves (> 10 days) etc., then any such
1.5.3 incident must be formally notified to IA&AD within 5 days of the decision
Replacement taken by the personnel/Bidder, along with reason for movement. The
Vol-3 of Key bidder shall be responsible to replace the outgoing personnel with What will be liability of Sl in case the outgoing
70 Vendor_06 Annexure A Personnel another resource having equivalent skills and experience and seek employee wants to leave immediately. The LD Clarification needed No Change Existing clause sufficiently addresses the Bidder's concern.
during approval from IA&AD for the replacement of the old resource with the mentioned in the RFP is too high in this case.
project newly proposed resource. Further, Bidder shall ensure that the notice
execution period of the outgoing personnel shall not be waived under any
circumstances unless explicitly approved by IA&AD. This will be applicable
for the entire life of the project.
All the
Project
Milestones as
defined in the
RFP under For each additional week or part thereof after 20 days, Liquidated
Vol-3 P’rojéct qamages @3% of the \{all{e of that track/phase will be Ievi?d as ad.ditional The Penalty is oo high and it should be capping to . ) )
71 Vendor_06 Annexure A Timelines Liquidated Damages. Liquidated damages calculated for this SLA will not total LD Capping on LD/Penalty to be defined in the RFP No Change No Change
should be be included in the “Maximum Penalty” clause specified in this document
completed and will be deducted separately.
within the
defined
timelines by
the Bidder.
The Liquidated damages/penalties are mentioned against each of the
SLAs that are to be monitored and managed by the Bidder during the
entire life of the project. For each milestone, Penalties shall be calculated
185 for all the deviated SLAs applicable for that milestone and shall be added
Maximum together to derive the “Total Penalty” liable on the Bidder for that
Vol-3 milestone. For the O&M phase, the “Total Penalty” calculated for all the . . Maximum SLA/Penalty is should not exceed 10% of the TCV
72 Vendor_06 Penalty N . . . . The Penalties on SLA are very high. A | N No Change No Change
Annexure A applicable for deviated and applicable SLAs during the quarter, on an additive basis, during the project life
the SLAS shall not exceed the “Maximum Penalty” of 20% of the payments due for
that Quarter. However, certain SLAs shall invite additional penalties
beyond the “Maximum Penalty” and have been categorically mentioned
in this document. Payments for each milestone shall be made to the
Bidder after deducting all the penalties due against that milestone
SCHEDULE V - Refer the documents containing detailed information on
TERMS OF . The detail payment schedule is not available in the " Technical requirements/Specs, Evaluation criteria, Volumetic
73 Vendor_06 Vol-3 PAYMENT Refer section 8 of Volume 2 REP Detail Payment Schedule needed No Change Data, Project Timelines, Payment Plan and BoQ templates that
SCHEDULE have been released subsequently.
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20.
WARRANTY &
MAINTENANC]|
E
c) The
warranty
period shall
commence
from the date
of Go Live of - . .
K . Refer the documents containing detailed information on
the project or Standard Hardware 6 months post completion of the agreement, COTS " ’ N . N L R
. X Warranty for Hardware/Software should be Warranty for Hardware/Software should be applicable till Technical requirements/Specs, Evaluation criteria, Volumetic
74 Vendor_06 Vol-3 of any major Software 6 months post completion of the agreement Bespoke, Software N R R . No Change . . )
. applicable till contract Period contract Period Data, Project Timelines, Payment Plan and BoQ templates that
component 6 months post completion of the agreement
have been released subsequently.
or subsystem
for which
phased Go-
Live is
provided for
in the
Agreement
and shall
extend for as
follows:
11 Refer the documents containing detailed information on
Vol-1 ) Page |CPP will enable streamlined pension approval process with minimum Kindly share the detail scope of work for the requirement so Technical requirements/Specs, Evaluation criteria, Volumetic
75 Vendor_10 1.1 Fundamental R L ) ; A No Change : -
Annexure A rinciles no 9 [manual intervention in processing pension cases. that a quality product can be develop Data, Project Timelines, Payment Plan and BoQ templates that
P P have been released subsequently.
Vol-1 15 page In model 2 implementation, CPP would interface with state government Further details shall be provided during project
76 Vendor_10 1.5 Implementati s applications and receive pension case details through APl or managed file Kindly specify total number of APl that need to be integrated No Change . ) P g proj
Annexure A no 14 implementation phase.
on approach transfer (MFT).
Kindly amend this clause to :After an employee is added
3.2 Create an After an employee is added successfully, an email shall be sent to the v . POy
Vol-1 Page L R successfully, an email & SMS shall be sent to the employees - . . §
77 Vendor_10 3.2 account for employeesintimating them to create IV No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A no 29 intimating them to create
AG user an account
an account
3.3 Update Kindly amend this clause: All the basic details captured in
Vol-1 . P Page |All the basic details captured in employee master data can be changed v p_ - - . .
78 Vendor_10 33 details of an ) L employee master data can be changed only by office No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A no 29|only by office administrator. - .
AG user administrator. And last 3 record can be available
Vol-1 3.83 Page |An employee should get notification whenever a new event occurs in Kindly amend this clause: An employee should get
79 Vendor_10 3.8.3 . 8 ) ploy! N 8 N ,y N pioy! L 8 N No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A Notifications |no 32|his/her profile notification whenever a new event occurs in his/her profile
Refer the documents containing detailed information on
. kindly add below points IN TQ for quality product -Average Technical requirements/Specs, Evaluation criteria, Volumetic
80 Vendor_10 General NA Suggestions No Change
- B turn over of company should be 150 cr for last 3 years 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
81 Vendor_10 General NA Suggestions Company should be CMMI level 3 or higher No Change
- B8 pany g 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Kindly confirm, Is this only for Govt employees or for Private N
82 Vendor_10 General NA Suggestions Y v ploy No Change Refer Vol-1 Annexure A for more details.
employees too
Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
83 Vendor_10 General NA Suggestions Atleast 500 technical members would be in the organisation No Change K a - /sp
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
. Kindly also consider for mob application development ,so .
84 Vendor_10 General NA Suggestions . No Change Refer Vol-1 Annexure A for more details.
that pensioner can apply through mob app too
Do you have a preferred color scheme or colors you definitel
85 Vendor_10 General NA Suggestions v K P v v No Change Refer Vol-1 Annexure A for more details.
want to avoid or use?
Additional of Captcha while user registration for confirmin,
86 Vendor_10 General NA Suggestions P 8 8 Modified Vol-1 Section 5.3 has been modified.

user authentication
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Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
87 Vendor_10 General NA Suggestions Kindly add escalation matrix to accelarte the process No Change K a - /sp
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Please allowed Join venture /consortium parter too for this
88 Vendor_10 General NA Suggestions project / P No Change No Change
ESDS recommends to host CPP application on MietY
Empaneled Government Community Cloud (GCC) service
provider. As it will reduce your network performance (latency
and throughput) between database and application. GCC
. (Government Community Cloud) are managed taking view of Refer the Technical requirements and specs that have been
89 Vendor_10 General NA Suggestions No Change
= B government database security as per government guidelines 8 released in Vol-1 Annexure B & C on 28 July 2021.
also if any upgradation or new security guidelines introduced
in government community, it can be done quickly and easy as
all the resources are dedicated for government community
only.
ESDS recommends to have Cloud DC and Cloud DR Site in . .
. X o . R . Refer the Technical requirements and specs that have been
90 Vendor_10 General NA Suggestions different Siesmic Zone with active-passive mode No Change .
released in Vol-1 Annexure B & C on 28 July 2021.
(Asynchronous data transfer).
Please consider adding security line item and managed
. services separately while finalizing the excel BOQ format. This Refer the Technical requirements and specs that have been
91 Vendor_10 General NA Suggestions No Change
= B will help authority to understand breakup of cost involed in 8 released in Vol-1 Annexure B & C on 28 July 2021.
various components.
o Vendor 11 Vol-3 1.7.6,1.7.10 | Vol Il Annex | 279- [There are some asks around network packet drops on network links and Should be removed since these clauses are relevant only for Modified Vol-3 Annexure A has been modified. Section 1.7.10 (Network
— Annexure A and 1.7.11 A 280 |bandwidth latencies DC service providers and not typical CSPs Packet Drops) has been removed.
Format 5A Refer the documents containing detailed information on
Vol-3 ’ | Vol Il Annex . These are on prem hardware requirments and should be Technical requirements/Specs, Evaluation criteria, Volumetic
93 Vendor_11 clause 1 and 308 [Hardware requirements No Change . "
Annexure A clause 3 A removed. Data, Project Timelines, Payment Plan and BoQ templates that
) have been released subsequently.
Refer the documents containing detailed information on
Vol-3 Vol lll Annex . L R . These are more to do with on prem and co location service Technical requirements/Specs, Evaluation criteria, Volumetic
94 Vendor_11 Format 4B 302 |Virtualisation service providers . No Change . -
Annexure A A providers and not CSPs Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Format 38, Refer the documents containing detailed information on
Vol-3 11,13,14, Vol IIl Annex All the applications/middleware that is to be proposed Technical requirements/Specs gE\/aluation criteria, Volumetic
95 Vendor_11 1.5. Format 299 |Solution details in the RFP should be able to be containerized and be run on container No Change . q . ) pecs, ’
Annexure A A ) ) Data, Project Timelines, Payment Plan and BoQ templates that
48B,2.1,2.2, orchestration platforms like Kubernetes. have been released subsequentl
23and 2.4 quently.
Vol-3 Vol lil Annex Is the uptime requirements of 99.95% is for high availabilit
96 Vendor_11 Section 1.7.2 268 |Availability of Production servers . P q . i 8 v No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A A solution for the application cluster?
Vol-1 Two representative groups
97 Vendor_12 Annexure A 1.5 of field offices have been selected for the purpose of implementation of Request to change as CPP project Modified Vol-1 Annexure A Section 1.5 has been modified.
0IOS project
The first group is a set of six ‘Pilot offices’2(Phase 1). The implementation
Vol-1 in these pilot offices in Stage 1 will assist in validating the design and Request to consider using enther "Phase" or "Stage" - Or
98 Vendor_12 Annexure A 1.5 development of model 2 pension authorisation processes in the CPP The terms phase 1 and stage 1 are confusing. detail is stage 1 contains 2 phases. Request to remove the No Change No Change
solution. In stage 2, CPP will be rolled out in all other AG (A & E) Offices phrase "Stage"
who opted for model 2 implementation.
Vol-1 Please detail the currently existing systems available in AG for Vol-1 Annexure A Sections 11 and 25 have been updated with
99 Vendor_12 1.5 Same as above v 8 5 Modified additional details regarding integration with HRMS/IFMS
Annexure A Model 1
systems.
Vol-1 Please detail the systems in operation currently available in Vol-1 Annexure A Sections 11 and 25 have been updated with
100 Vendor_12 1.5 Same as above ¥ P v Modified additional details regarding integration with HRMS/IFMS
Annexure A AG and APIs exposed currently to states for Model 2

systems.
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Request Model 1 states to considered as a part of Phase 1.
This will give the structure to the entire project and later
provide base for extending the CPP to Model 2 states. The
requested state model and phase mapping will look as
below:
Model 2 states involve multistep workflow
Vol-1 integration work AG office. Request that Model 1
101 Vendor_12 1.5 Same as above 8 . q Model 1 - Phase 1 No Change No Change
Annexure A states are completed in Phase 1 and Model 2
N Model 2 - Phase 2
states in Phase 1
This provides the implementation team to:
- ensure understanding of process in AG
- timely delivery of Model 1 which is within
- setting up the communication protocols required with the
Model 2 states and detail the APIs
The process involves the initiation of pension case, its processing and R R R :
Vol-1 Is CVP - commuted variable pension? Bidder Request details
102 Vendor_12 1.6.1 issuance of PPO and authorities for Gratuity/CVP to the Pension . P q Modified Vol-1 Annexure A Section 1.4 has been modified.
Annexure A . . . and expansion of CVP
Disbursing Authority and department
Will the Treasury/ Bank have access to the new APIs for
Vol-1 Intimate to AG(A&E) Office for noting of first payment of pension, gratuit: notifiying the AG for first payment?
103 Vendor_12 1.6.1 ( ) 8 pay! P 8 v ving L pay N . . X Modified Vol-1 Annexure A Section 1.4 has been modified.
Annexure A and CVP. - Is there an exisitng process for Pension Disbursing Authority
to notify AG
Will the treasury/ bank need access to any identification of
Vol-1 Not within the scope of CPP. Verification is done by disbursin,
104 Vendor_12 1.6.1 Physical verification of the pensioner the pensioner at the time of personal verification? What is No Change . P v s
Annexure A e authority.
the current process for the verification
Request to differetiate the state departments in the
Vol-1 explanation of terminologies and in the diagrams.
105 Vendor_12 1.4and 1.6.1 Explanatino of terminologies & 1.6.1 P 8 s . No Change Query not clear.
Annexure A Request to separate roles by state and Center in the
explanation
Vol-1
106 | Vendor_12 Annexure A 16.1 PPO, GPO, CPO generated and printed Is the process for generating a PPO, GPO and CPO same? No Change  |Yes.
R . ", Is there a need for sending the endorsed PPO through India
Generate Intimation Letter of PPO for PSA. Generate authorities for . I . . . . .
Vol-1 . . Posts or any other physical communication to the pensioner Further details shall be provided during project
107 Vendor_12 1.6.1 Gratuity / CVP and transmit to PSA. Copy of the same also endorsed to . . R L X R No Change X .
Annexure A ) or will it be via email/ SMS? Is this within the purview of this implementation phase.
DDO Treasury and Pensioner .
project
108 Vendor_12 Vol-1 162 Issue. Sp?cial Seal Authority to the concerned AG (A&E) office when Please provide details of the notificati.on to the ?ther state Clarification Vol-1 Annexure A Section 6.11 provides details pertaining to
Annexure A pension is opted from other State AG and any other steps involved in this transaction SSA
Please provide details of the notification to MEA and any
other steps involved in this transaction. Will MEA have access
Vol-1 Issue authority to Ministry of External Affair when pension is opted to to the new system?
109 Vendor_12 1.6.2 N v v p P - Who will be the Disbursing authority coordinate with a bank Modified Vol-1 Annexure A Section 1.6.1 (Footnotes) has been modified.
Annexure A draw pension from Nepal .
in Nepal?
- Will the first payment be collected in Nepal? How will this
be reported to AG?
Please provide details of the notification to various Embassies
and any other steps involved in this transaction. Will
Embassies and High commissions have access to the new
Vol-1 Issue of authority to concerned Embassy or High Commission when opted system? " R "
110 Vendor_12 1.6.1,1.6.2 Modified Vol-1 Annexure A Section 1.6.1 (Footnotes) has been modified.
= Annexure A to draw pension from other countries (No dearness relief is admissible - Who will be the Disbursing authority coordinate with a bank ( )
in that country?
- Will the first payment be collected in that country? How will
this be reported to AG?
111 Vendor 12 Vol-1 2 The CPP would provide features for maintaining the internal structure of Please explain what does the maintaining of structure mean? Modified Vol-1 Annexure A Section 2 has been modified (i.e., Internal
— Annexure A 0/o C&AG and each AG (A&E) office P s ) structure means Office Organisational structure).
Vol-1 After authorisation by AG(A&E) offices, the pay orders would be sent to Can Pymet from Center to State happen via online gateway.
112 Vendor_12 Annexure A 1.5 state If yes then payment gateway establishment will be in whose No Change Not within the scope of CPP.
|government through AP interface or MFT. scope
Vol-1 Sample for selecting Business Rules Management
113 Vendor_12 1.6 General P 8 8 Please provide sample pension processing rules No Change Vol-1 Annexure A Section 8 addresses the Bidder's concern.
Annexure A System
Please provide details on existing technology architecture
P . N 4 X Vol-1 Annexure A Section 11 and 19 have been updated with
Vol-1 N e . and database sizes of states that needs to be migrated. Is " " K N L N
114 Vendor_12 21 Migrates existing data in CPP . - Modified additional information pertaining to Integration and legacy
Annexure A their any current central application that needs to be

migrated

data (DB, size etc.).
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Andhra Pradesh and Telangana allocates cases to sections on Round
Robin basis: Suppose if
Do the bidder keeps case allocation rules in BRMS for routin,
Vol-1 there are 12 sections from P1 to P12, Level 1 in each section would get a P . N R 8 Bidder to decide during the implementation phase based on
115 Vendor_12 6.1 as we understand all state specific rules will be stored in No Change .
Annexure A case. A second Level 1 BRMS RFP requirements.
in P1 section will get a case only after allocating 1 case each from P1 to
P12 section
L - Scanning of SRs are not within the scope of CPP. Details the
As Proposed new patform is going to be digital in nature . o . . .
Vol-1 there should not be any requirement of diarization and File pension application will be verified with reference to SRs and
- 2
116 Vendor_12 5.2.3 Diarises the received SR Process Optimization . v req Clarification the SRs will be returned after pension authorisation.Also States
Annexure A Creations. All Manual SRs needs to be scanned and workflow ) . N
o ) N are in the process of implementing e-SRs and the need for
tasks should be initiated based on business rules configured o . ¥
diarising would be needed in the first years of rollout
CPP would need to have a mechanism to verify that all pension proposals Please provide details on State Level HRMS with which
Vol-1 are received before due time. system needs to be integrated. For Retirement date check Vol-1 Annexure A Sections 11 and 25 have been updated with
117 Vendor_12 Annexure A 5.2.4 In order to achieve this, list of all government employees who will be and other vallidations what kind of interfaces will be Modified additional details regarding integration with HRMS/IFMS
retiring in the next one year would provided by them. If interface development is required it will systems.
be requested from state HRMS be under whose scope
Yes, withdrawn case can be reassigned back to
DDO/PSA/Pensioner and they can work on the same.
Vol-1 Can a withdrawn case can be reopened or new SR needs to /PSA/ ¥
118 | Vendor_12 5.2.6 Withdraw a Case be submitted? Does system needs to generate a PDF digitall Clarification
- Annexure A . Y L 8 sitally The PDF will be digitally signed. This is covered under section
signed Memo document or it will be manual. 6.4
Can states digitizie associated documents like service book
Vol-1 The pension proposal request was received digitally. However, the and Upload. It will result in:
119 Vendor_12 Annexure A 6.2 associated documents such as, Process Optimization a) Reduction in cost as courier charges will not be required No Change Not within the scope of CPP.
service book was received through post or to be received through post. b) Immediate receive of documents wit no time lag
enhancing government employee experience
When the Level 3 processor decides to authorize
the case, then authorities (PPO/CPO/GPO) are to be generated based on
Vol-1 templates (in triplicate) with QR Please confirm number of L3 Approvals. Also confirm if S . . .
120 | Vendor_12 6.4 Clarification  |Procurement of Digital signatures is not in the scope of CPP
= Annexure A code built in, as detailed in 9.4.1.1 and xml/json files are to be generated. bidder has to provide digital signatures g e P
These authorities are to be
digitally signed by the Level 3 processor.
Availability uptime shall be calculated for all the Infrastructure
Vol-1 components If CSP needs to provide infrastructure components are there Refer the Technical requirements and specs that have been
121 Vendor_12 1.7.2 specified in the Contract BoM such as VMs and Managed Services based - P X P No Change . N P
Annexure A . N ) any guidelines for selecting a CSP released in Vol-1 Annexure B & C on 28 July 2021.
components that are provided by the CSP (excluding Security
components)
Vol-1 Availability of MPLS Connectivity for access of CPP Back-office Application . . Refer the Technical requirements and specs that have been
122 | Vendor_12 17.2 Please provide more details on role of NIC No Change
~ Annexure A through NIC P 8 released in Vol-1 Annexure B & C on 28 July 2021.
a) Rules entered by end users need to be validated before
Hence it is desirable to have configurable business rule, with ability to ) X Y .
N . ) R putting them to production - p65
configure the rules by business users, without having the need for vendor L . R . .
Vol-1 . L . b) Need to maintain a version history of rule changes Refer the Technical requirements and specs that have been
123 Vendor_12 8.1 to change the rules. Business rule engine in CPP should be simple for a R - No Change .
Annexure A . N N i . c) Need to mainatin a audit history of rule changes released in Vol-1 Annexure B & C on 28 July 2021.
non-technical employee to manage business rules without having to write X
code d) Whenever a case is run by a rule, we need to attach the
i rule version that was run for the case
Vol-1 The valuable is sent as a dispatch to RBI to be processed. The RBI sends a) Are valuables from the foreign department sent in Valuables are received physically and sending the same to RBI
124 Vendor_12 10 back whether the valuable is realized or not. If the valuable is not realized, electronic format? Clarification . L phy v 8
Annexure A o X . is not within the scope of CPP
then it is returned to foreign department. B) Is there are process for sending the valuable to RBI
If database is not available as API for digital interface, then CPP shall be N N
Vol-1 R . . a) Will the extacts differ from state to state e . A. Extract vary from state to state.
125 Vendor_12 20.1 updated with periodical extract that would be received from state N B N L Clarification
Annexure A b) Will the state give details of the individuals for state roles B.Yes
|government.
Each DDO will have a post-based user id and password, using which they,
manage their activity in CPP. The password would need to be passed to
Vol-1 & . Y P . P . . e Vol-1 Annexure A has been modified such that this
126 Vendor_12 204 the next incumbent by the predecessor during transfers. After transfer, This can lead to role-user mapping challenges. Modified )
Annexure A . I " requirement has been removed.
the new user has to update certain details like aadhar and mobile
number.
Vol-1 Jeevan Pramaan portal, State Government portals etc., to collect digital Please provide list and details of the portals which can be " R -
127 Vendor_12 2132 R e P P € P L P Modified Vol-1 Annexure A Section 21.3.2 has been modified.
Annexure A life certificates annually used by retiriees
Vol-1 Annexure A Sections 11 and 25 have been updated with
128 Vendor_12 General What are the standards for the data transfer? No Change additional details regarding integration with HRMS/IFMS

systems.
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Section 25 of the Master Service Agreement provides for a
Means the guarantee provided by a Commercial Bank in favour of the As per Ministry of Finance, Govt. of India performance bank guarantee is provided at 3% of the total
(Definitions) Implementation Agency. The amount of Performance Security shall be Notification: No. F.9/4/2020-PPD, dated 12th contract value which is contradicting with 10% provided in
R 10% of the overall cost of the project. This performance security shall be |November 2020, the value of PBG is requested to |the definition section. Please confirm if the performance " - . .
129 Vendor_12 Vol-3 Section 1.1 | Performance e . L o, . Lo R Modified Vol-3 has been modified with PBG requirements.
Guarantee valid till six months after the completion of the project i.e., 7 years from  |be kept to 3% of the Contract value. It is also security is a separate requirement of the customer. Further,
the date of signing of contract or for such time as is required under this requested that the validity be restricted to the we request that the bank guarantee be for the term of the
Agreement; date of completion of project. project to be invoked only if the Implementation Agency fails
to pay such sum directly.
means the products, infrastructure and services agreed to be delivered by . R .
N N ) Software and support is an important and integral part of
the Implementation Agency in pursuance of the agreement as defined ) . ) . .
N N . HPE’s business. As such, HPE's software is commercially
more elaborately in the RFP, Implementation and the Maintenance -
(Definitions) hases and includes all documents related to the user manual, technical sensitive and a trade secret. Therefore, we request that
130 Vendor_12 Vol-3 Section 1.1 N P N R N t delivery of the source code and all its modifications be No Change No Change
Deliverables manual, design, process and operating manuals, service mechanisms, )
L J N | . restricted to any Bespoke Software and not extend to any
policies and guidelines (such as security related, data migration related), . . L
N N 3 commercially available software of HPE or HPE pre-existing
inter alia payment and/or process related etc., source code and all its
L R software and IP.
modifications or any other IP that may rightfully belong to the purchaser;
Implementation Agency shall purchase insurance for an appropriate
. P 8 . y " .p pprop The manner of implementation of insurance should be as per
(Definitions) amount to cover their liabilities on account of the follows: the applicable Indian legal requirements. It must address and
131 Vendor_12 Vol-3 Section 1.1 Insurance * Commercial General liability No Change PP 3 8 N q, ’ . N
" . R K . cover all the risks and provide insurance as specified in this
Cover o Either professional indemnity or errors and omissions ) R
o given point.
* Product liability
Obligation to maintain insurance:
In connection with the provision of the Services, the Service Provider must
have and maintain:
a) for the Agreement Period, valid and enforceable insurance coverage .
f) 8 B HPE’s insurances are effected at a global level through the
or:
. R HPE group and consequently HPE has limited ability to
i. public liability; . . T
o . . . . accommodate specific requirements for individual
ii. either professional indemnity or errors and omissions; " . .
. customers. However, HPE notes that it exercise considerable
iii. product liability; R .
. , . X care in its insurance arrangements and risk program and
iv. workers’ compensation as required by law; and N N . . . N
. o considers them to be at least consistent with market The manner of implementation of insurance should be as per
v. any additional types specified in Schedule I; and N S " " N
. (Insurance N i ] ) practice. Therefore, we request that the obligation to the applicable Indian legal requirements. It must address and
132 Vendor_12 Vol-3 Section 22 b) for 1 year following the expiry or termination of the Agreement, valid L . e s No Change . o . N
Cover) . L . maintain insurance may not be subject to specific limits but cover all the risks and provide insurance as specified in this
and enforceable insurance policies (if relevant), in the amount not less N Lo . N
o enough to cover its obligations. given point.
than the Insurance Cover specified in Schedule
1. Certificates of currency
The Implementation Agency must, on request by the Purchaser, provide
current relevant
confirmation of insurance documentation from its insurance brokers
certifying that it has insurance as required by this Clause 22. The Service
Provider agrees to replace any coverage prior to the date of
expiry/cancellation.
This Agreement, including its Schedules and Annexures, represents the
entire agreement between the Parties as noted in this Clause. If in the
event of a dispute as to the interpretation or meaning of this Agreement it
should be necessary for the Parties to refer to documents forming part of
the bidding process leading to this Agreement, then such documents shall
be relied upon and interpreted in the following descending order of
priority:
a) This Agreement along with We request that the priority of technical and financial
Priority of b) the SLA agreement, roposal at (f) be shifted to (e) and vice-versa since the RFP
133 Vendor_12 Vol-3 Section 1.5 ( v ) 8 prop ) . (e) No Change No Change
Documents) c) NDA agreement, terms would be generic as opposed to the proposal by the

d) Schedules and Annexures;

e) the RFP along with subsequently issued corrigenda

f) Technical and financial proposal submitted by the successful bidder, to
the extent they

along with subsequently issued clarifications furnished by the
Implementation Agency in

response to the RFP, to the extent they are not inconsistent with any
terms of the RFP.

successful Bidder.
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This Agreement shall come into effect from date of signing (hereinafter
the ‘Effective Date’) and shall continue till date of handing over and
(Term and successful meeting of criteria defined under Exit Management Schedule II, Refer the documents containing detailed information on
Duration of subject to other ongoing and continuous obligations and liabilities on Bidder requests for clarification on the validity / definite Technical requirements/Specs, Evaluation criteria, Volumetic
134 | Vendor_12 Vol-3 Section 3 g soing ) X s . q v/ No Change . q L /5p
the account of both the purchaser or it's nominated agencies and the tenure of the contract. Data, Project Timelines, Payment Plan and BoQ templates that
Agreement) Implementation Agency, unless terminated earlier (as per clause 14), in have been released subsequently.
which case the contract will get terminated on fulfilment of all
obligations mentioned as per clause 14 and Schedule-Il.
Master
Service
Agreement,
Section 7 (d) Within 15 working days from the submission of a deliverable/SLA and We request that the acceptance period be shortened as any
135 Vendor_12 Vol-3 (Obligations performance reports, the purchaser shall provide a sign off on the extended timelines will delay in raising invoices and No Change No Change
of the deliverable or its comments for changes. subsequent payment timelines.
Purchaser or
its nominated
agencies)
Save and except as otherwise provided for herein or as agreed between
the Parties in writing, the Purchaser shall not be required to make any
payments in respect of the Services (or, without limitation to the
foregoing, in respect of the Implementation Agency performance of an - o .
.g . s P . P gency p y [ Refer the documents containing detailed information on
. obligations under this Agreement or the SLA) other than those covered in Customer to clarify if any expenses and taxes shall be N . N L R
Section 13.1 (Terms of ) . " . . ) . e . Technical requirements/Specs, Evaluation criteria, Volumetic
136 Vendor_12 Vol-3 Schedule V of this Agreement. For the avoidance of doubt, it is expressly separately paid at actuals so that it can be included in Clarification . L
Payment) e . . Data, Project Timelines, Payment Plan and BoQ templates that
clarified that the payments shall be deemed to include all ancillary and Schedule V.
L . R . have been released subsequently.
incidental costs and charges arising during the course of delivery of the
Services including consultancy charges, infrastructure costs, project costs,
implementation and management charges and all other related costs
including taxes which are addressed in this Clause.
R B R R The clause shall be modified to :
- The Implementation Agency shall waive any charge for a Service that is X . . - P . " . .
. (Invoicing L L . . In the event that the services takes more than 6 Request deletion of this provision as invoicing is subject to The Implementation Agency shall waive any charge for a
Section 13.2 not invoiced within six months after the end of the month in which the R . . . . . o . o . . . S
137 Vendor_12 Vol-3 and . L N o . months to implement, then this provision will not [completion of a milestone, which is covered under this clause Modified Service that is not invoiced within six months after the end of
(2) change relating to such Service is (i) authorized or (ii) incurred, whichever S . . X -
Settlement) is later allow for invoicing. 13. the month in which the change relating to such Service is
) implemented and authorized by IA&AD for payment".
Upon receipt of the notice of termination under this clause, the 1A shall
either as soon as reasonably practical or upon the date specified in the
notice of termination: Please note that th Implementation Agency uses its
L subcontractors to provide services to many customers.
. (Termination . . .
Section 14.2 d. in addition, the IA shall: Therefore, we request that the Implementation Agency be
138 Vendor_12 Vol-3 - for X . No Change No Change
(d) (ii) . required to assign only those contracts of subcontractors
Convenience) " . . . . i .
ii. to the extent legally possible, assign to the Purchaser all right, title, and who have been specifically and solely used to provided
benefit of the IA to the System, or Subsystem, as at the date of services to the customer.
termination, and, as may be required by the Purchaser, in any
subcontracts concluded between the IA and its Subcontractors;
Subject to Clause 15.4 below, Implementation Agency (the "Indemnifying
Party") undertakes to indemnify, hold harmless the Purchaser (the
"Indemnified Party") from and against all claims, liabilities, losses,
(Indemnificati expenses (including reasonable attorneys' fees), fines, penalties, taxes or  |Indemnification obligation are special obligations . L o . .
. . “ en S X . We request that the indemnification obligations in this clause
139 Vendor_12 Vol-3 Section 15 (1) on and damages (Collectively “Loss”) on account of bodily injury, death or and should be restricted to third party losses or ) wrs W No Change No Change
. . L . be restrcited to "third party" claims or losses.
Limitation of damage to tangible personal property arising in favour of any person, claims.
Liability) corporation or other entity (including the Indemnified Party) attributable
to the Indemnifying Party's negligence or willful default in performance or
non-performance under this Agreement.
(Confidentiali The liability of the Implementation Agency to the Purchaser organization, We request that the liability of the Implementation Agency
140 Vendor_12 Vol-3 Section 17 (8) applicable to breach of Clause 17, shall not exceed two times the total be limited to the total contract value in the same manner as No Change No Change

ty)

contract value.

Section 12.4.
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Vol-3 Section 21 has been modified as follows:
"...In the event of delay or any gross negligence in
(Liquidated This right to claim any liquidated damages shall be without prejudice to If the customer has remedies other than liquidated [We request that this provision may be deleted so that implementation of the project before Go-Live, for causes solely
141 Vendor_12 Vol-3 Section 21 D:ma es) other rights and remedies available to Purchaser under the contract and |d then the Implementation Agency shall  [liquidated damages is the sole remedy available to the Modified attributable to the Implementation Agency, in meeting the
8 law. be exposed to undue loss. customer. deliverables, the Purchaser shall be entitled at its option to
recover from the Implementation Agency as agreed, liquidated
d as specified in Annexure A of this document..."
Implementation Agency shall only subcontract work related to (a) User
Centralized Helpdesk and (b) Training and Capacity Building to the extent
indicated in Volume-I with Purchaser’s prior written consent. No other . T .
. There is an express prohibition on using .
work shall be sub contracted by the Implementation Agency. These sub- We request that the Implementation Agency be allowed to
N i . N ) subcontractors for any purposes other than work N
. (Subcontract contractors will be governed by the various clauses mentioned in this RFP . use subcontractors for other work as well since the
142 Vendor_12 Vol-3 Section 23 (3) N N o N related to (a) User Centralized Helpdesk and (b) . N ) No Change No Change
ors) for the Implementation Agency. It is clarified that the Implementation - ) o Implementation Agency uses a wide variety of subcontractors
- . - Training and Capacity Building to the extent R c )
Agency shall be the principal employer for all claims arising from the - X to effectively provide its services.
AT ) . indicated in Volume-I.
liabilities statutory or otherwise, concerning the sub-contractors. The
Implementation Agency undertakes to indemnify the Purchaser or its
nominated agencies from any claims on the grounds stated hereinabove.
We request clarification on applicability of clause 5.1 to this
Subject to Clause 5.1, the Implementation Agency shall not be permitted q PP v .
. (Subcontract A o . N clause. Also, we request that the Implementation Agency
143 Vendor_12 Vol-3 Section 23 (4) to assign its rights and obligations under this Agreement to any third . o . . R No Change No Change
ors) art may be provided with right to assign to a third party or its
party. |group company with prior consent of customer.
Any dispute or difference whatsoever arising between the parties to this
Contract out of or relating to the construction, meaning, scope, operation
or effect of this Contract or the validity of the breach thereof shall be
referred to Delhi International Arbitration Center (established by the High
. N L L ( L Y s We request that the arbitration be conducted by a sole
(Governing Court of Delhi). The provisions of the Arbitration and Conciliation Act, 5 R N
Law and 1996 will be applicable and the award made there under shall be final and arbitrator appointed mutually by the parties and the seat
144 Vendor_12 Vol-3 Section 24 (4) i i PP ) N R N and venue of the arbitration be Bangalore, India. We also No Change No Change
Dispute binding upon the parties hereto, subject to legal remedies available under S
N N L request for the jurisdiction of courts to be that of Bangalore
Resolution) the law. Such differences shall be deemed to be a submission to courts
arbitration under the Indian Arbitration and Conciliation Act, 1996, or of .
any modifications, Rules or re-enactments thereof. The Arbitration
proceedings will be held at Delhi, India. Any legal dispute will come under
the sole jurisdiction of Delhi, India.
In case of contract being terminated by Purchaser, Purchaser reserves the R . L B
Schedule Il, | (Transfer of . . 8 X 4 ) ) R We request for deletion of this clause as this is arbitrary and
145 Vendor_12 Vol-3 . right to ask IA to continue running the project operations for a period of 6 . , o No Change No Change
Section 2.2 Assets) s . is not subject to payment or any other qualification.
months after termination orders are issued.
The Implementation Agency will promptly on the commencement of the
. P .g v promptly R . We request that this clause be qualified that (i)
exit management period supply to the Purchaser or its nominated agency ) - L,
. documentation related to Computerization Project’s
the following: R N
Schedule |1, (Transfer of Intellectual Property Rights be restricted to only Bespoke
146 Vendor_12 Vol-3 Section 4.1 , . . -~ - Software; and (ii) documentation related to subcontractors No Change No Change
. Assets) ii. documentation relating to Computerization Project’s Intellectual .
(i) & (iii) be restricted to only those subcontractors who were

Property Rights;
iii. documentation relating to sub-contractors;

specifically and solely utilised by the Implementation Agency
for this project :
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7.1. At any time during the exit management period, where Assets are
located at the Implementation Agency's premises, the Implementation
Agency will be obliged to give reasonable rights of access to (or, in the
case of Assets located on a third party's premises, procure reasonable
rights of access to) the Purchaser or its nominated agency and/or any
Replacement Implementation Agency in order to make an inventory of
the Assets. We request modification of this clause to state that the
(Right of Implementation partner shall be obligated to provide the
Schedule II, s 7.2. The Implementation Agency shall also give the Purchaser or its assets to the customer without having the obligation to
147 Vendor_12 Vol-3 X Access to X . . . . i No Change No Change
Section 7 Premises) nominated agency or its nominated agencies, or any Replacement provide access to the customers to facilities of the
Implementation Agency right of reasonable access to the Implementation Implementation Agency or its subcontractors/channel
Partner's premises and shall procure the Purchaser or its partners.
nominated agency or its nominated agencies and any Replacement
Implementation Agency rights of access to relevant third party premises
during the exit management
period and for such period of time following termination or expiry of the
MSA as is reasonably necessary to migrate the services to the Purchaser or
its nominated agency, or a Replacement Implementation Agency.
We request that the following be added in this Schedule:
. 1. The scope of the audit shall not include the internal
(Audit, Access operations and costs as well as other customers' data and
148 Vendor_12 Vol-3 Schedule Il and Audit, Access and Reporting P . . No Change No Change
. services of the Implementation Agency;
Reporting)
2. The scope of the audit shall be well defined and shall be
restricted to the Project agreed under the Agreement.
We request changing the word 'guarantees' to "shall use
Section 13 (C| (Scope of The Implementation Agency guarantees that he shall achieve the Service
149 Vendor_12 Vol-3 ( ( p P . sency 8 reasonable efforts to achieve" since guarantee would be an No Change No Change
) Services) Levels for the Project; . X
absolute requirement with no scope for any error.
i. Termination or expiration of the Term shall:
* not relieve the Implementation Agency or the Buyer, as the case may
be, of any obligations hereunder which expressly or by implication survive
hereof; and
* except as otherwise provided in any provision of this Agreement We suggest deletion of this clause since the first and last
Section 29 expressly limiting the liability of either Party, not relieve either Party of rovisions are contradictory. The second provision is " . .
150 Vendor_12 Vol-3 (Survival) P 'y . 8 o v v y P . " v P K . Modified Vol-3 Section 29 Clause 19(g) has been modified.
Clause g any obligations or liabilities for loss or damage to the other Party arising captured in more detail under the MSA and is contradictory
out of, or caused by, acts or omissions of such Party prior to the to what is provided in the MSA.
effectiveness of such termination or expiration or arising out of such
termination or expiration.
ii. All obligations surviving termination or expiration of the Term shall
cease on termination or expiration of the Term.
The Liquidated damages/penalties are mentioned against each of the
SLAs that are to be monitored and managed by the Bidder during the
entire life of the project. For each milestone, Penalties shall be calculated
for all the deviated SLAs applicable for that milestone and shall be
added together to derive the “Total Penalty” liable on the Bidder for that
R 8 Y Vol-3 Section 21 has been modified as follows:
milestone. " . .
(Maximum ...In the event of delay or any gross negligence in
“ " . The maximum liquidated damages/penalties for  |We request that these provisions be deleted as the same implementation of the project before Go-Live, for causes solely
Vol-3 . Penalty For the O&M phase, the “Total Penalty” calculated for all the deviated i X . R . o . . . X
151 Vendor_12 Section 1.8.5 N I R " N breach of SLAs has already been provided in the contradicts the maximum LD/penalties as well as the Modified attributable to the Implementation Agency, in meeting the
Annexure A Applicable for and applicable SLAs during the quarter, on an additive basis, shall not . . X R . . . .
" K ” MSA. ancillary provisions provided in the MSA. deliverables, the Purchaser shall be entitled at its option to
the SLAs) exceed the “Maximum Penalty” of 20% of the payments due for that

Quarter. However, certain SLAs shall invite additional penalties beyond
the “Maximum Penalty” and have been categorically mentioned in this
document.

Payments for each milestone shall be made to the Bidder after deducting
all the penalties due against that milestone.

recover from the Implementation Agency as agreed, liquidated

as specified in Annexure A of this document..."
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CTT5 (1] : we will kindly request you to change reference of
negligence as provided under this contract to gross

15 Indemnification and Limitation of Liability negligence insfead Suggested change in blue folor font
Cl. 15 (1): Subject to Clause 15.4 below, Implementation Agency (the bei)vgv - SugE 8
"Indemnifying Party") undertakes to indemnify, hold harmless the
Purchaser (the "Indemnified Party") from and against all claims, liabilities, R R
{ . . V) g. ' . Cl. 15 (1): Subject to Clause 15.4 below, Implementation
losses, expenses (including reasonable attorneys' fees), fines, penalties, " e " N B
" P o Agency (the "Indemnifying Party") undertakes to indemnify,
taxes or damages (Collectively “Loss”) on account of bodily injury, death " " "
N - hold harmless the Purchaser (the "Indemnified Party") from
or damage to tangible personal property arising in favour of any person, N R A . N
X - . . . and against all claims, liabilities, losses, expenses (including
corporation or other entity (including the Indemnified Party) attributable . ) N
. | ) . . reasonable attorneys' fees), fines, penalties, taxes or
to the Indemnifying Party's negligence or wilful default in performance or . . . “ ”
. damages brought by third party claims (Collectively “Loss”)
non-performance under this Agreement . N
on account of bodily injury, death or damage to tangible
ersonal property arising in favour of any person,
Indemnificati | Pg. [Cl. 15 (5): The liability of either Party (whether in contract, tort, P .p perty g . N Y P -
X e . oo corporation or other entity (including the Indemnified Party)
on and 36 |negligence, strict liability in tort, by statute or otherwise) for any claim in . N . . . N . N "
152 Vendor_13 Vol-3 15 o . . . . Compliance and financial issue attr to the ying Party's gross or No Change No Change
Limitation of [onwa[any manner related to this Agreement, including the work, deliverables or N .
o . . X willful default in performance or non-performance under
Liability rds [Services covered by this Agreement, shall be the payment of direct )
. N this Agreement
damages only which shall in no event exceed the total contract value
ayable under this Agreement. The liability cap given under this Clause
pay . € . - y P g. . R Cl. 15 (5): Request you to kindly modify the clause to remove
shall not be applicable to the indemnification obligations set out in Clause L . N
the highlighted portion as Cl. 12.4 and Cl. 17 have their
15 and breach of Clause 12.4 and 17 N o .
independent liability clauses in Cl. 12.4 (f) and CI. 17(8),
respectively. Suggested deletion in red color font
Cl. 15 (6): In no event shall either party be liable for any consequential, ,p V. SUgE
L s . " strikethrough below
incidental, indirect, special or punitive damage, loss or expenses - B N
. " L R R . . Cl. 15 (5): The liability of either Party (whether in contract,
(including but not limited to business interruption, lost business, lost - L
y . R . tort, negligence, strict liability in tort, by statute or
profits, or lost savings) nor for any third party claims (other than those set- N L .
X e . . . otherwise) for any claim in any manner related to this
forth in Clause 15.(A)) even if it has been advised of their possible N . N N
. Agreement, including the work, deliverables or Services
existence. . .
covered by this Agreement, shall be the payment of direct
onlv which shall in na event exceed the tatal
Cl. 17(8): In the case of confidentiality, please note that IBM
is not comfortable to be held liable/ responsible for any and
every breach pertaining to clause 17 (Confidentiality). IBM is
fine in being held liable in the situations where it has
misused/ misappropriated Purchaser’s Confidential
17 Confidentiality Information. Accordingly, we have suggested the relevant
change. Additionally, we would like to limit IBM’s liability to
Confidentialit| Pg. total contract value instead of two times the total contract
153 Vendor_13 Vol-3 17 8 _ R Compliance and financial issue L N No Change No Change
y 41 [Cl. 17(8): The liability of the Implementation Agency to the Purchaser value. Suggested deletion in red color font strikethrough and

organization, applicable to breach of Clause 17, shall not exceed two
times the total contract value

addition in blue coor font below..

Cl. 17(8): The liability of the Implementation Agency to the
Purchaser organization, applicable te-breach-efClause17, in
case of Implementation Agency’s misappropriation or misuse
of Confidential Information, shall not exceed twe-tirres-the
total contract value.
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While IBM will be willing to accept responsibility for the
actions or inactions of any subcontractor, we will request you
to consider claiming damages for breach instead of having to
indemnify in a general context as provided therein. Suggested
deletion in red color font strikethrough and addition in blue
Cl. 23 (2) - Subcontractor : Implementation Agency shall only subcontract color font below. f 9
work related to (a) User Centralized Helpdesk and (b) Training and .
Capacity Building to the extent indicated in Volume-I with Purchaser’s
.p y s Cl. 23 (2) - Subcontractor : Implementation Agency shall only
prior written consent. No other work shall be sub contracted by the )
. . subcontract work related to (a) User Centralized Helpdesk . o .
Implementation Agency. These sub-contractors will be governed by the and (b) Training and Capacity Building to the extent indicated Vol-3 Section 23 Clause 3 has been modified to specify only
154 Vendor_13 Vol-3 23 48 |various clauses mentioned in this RFP for the Implementation Agency. It is |Compliance issue ) ,g P ,y . g Modified 'Training and Capacity Building' as the only avenue for sub-
. . - in Volume-I with Purchaser’s prior written consent. No other L .
clarified that the Implementation Agency shall be the principal employer . contracting in CPP project.
. . s . X work shall be sub contracted by the Implementation Agency.
for all claims arising from the liabilities statutory or otherwise, concerning N N
. X R These sub-contractors will be governed by the various clauses
the sub-contractors. The Implementation Agency undertakes to indemnify R - N . R
s . . . mentioned in this RFP for the Implementation Agency. It is
the Purchaser or its nominated agencies from any claims on the grounds e N
R clarified that the Implementation Agency shall be the
stated hereinabove. - . o TR
principal employer for all claims arising from the liabilities
statutory eretherwise, concerning the sub-contractors. The
Implementation Agency-undertakes-te-indemnify will be held
liable to the Purchaser or its nominated agencies from any
claims on the grounds stated hereinabove
21 Liquidated Damages , Pg. 47 Time is the essence of the Agreement
q N 8 g . . 8 Request you to this delete this section and refer only to the
and the delivery dates are binding on the Implementation Agency. In the .
. n . N SLA Vol3 Annexure for the SLA/Liquidated damages . "
event of delay or any gross negligence in implementation of the project X . X Vol-3 Section 21 has been modified as follows:
N ) R applicable. Also Maximum Penalty of the project SLA are not " N .
before Go-Live, for causes solely attributable to the Implementation § . X K . ...In the event of delay or any gross negligence in
. . N ) B defined in section 1.5 Project Management Related Service . . N N
- Agency, in meeting the deliverables, the Purchaser shall be entitled at its . X s implementation of the project before Go-Live, for causes solely
Liquidated . R . Compliance and financial issue... levels " N . ) )
155 Vendor_13 Vol-3 21 Damages 47 |option to recover from the Implementation Agency as agreed, liquidated Modified attributable to the Implementation Agency, in meeting the
8 damages, a sum of 0.5% of the value of the deliverable which suffered deliverables, the Purchaser shall be entitled at its option to
delay or gross negligence for each completed week or part thereof subject recover from the Implementation Agency as agreed, liquidated
to a limit of 10% of the total contract value. This right to claim any d as specified in Annexure A of this document..."
liquidated damages shall be without prejudice to other rights and
remedies available to Purchaser under the contract and law.
Request to delete the below clause from all project SLA from
1.5 Project 15.1t01.5.7
Management 1.5 Project Management Related Service levels . . . . "Liquidated damages calculated for this SLA will not be
. o Project phase maximum penalty is not defined . . “ . ” e
Related 1.5.1Delay in Team Mobilization . . R included in the “Maximum Penalty” clause specified in this
. . S . only O&M phase phase defined in section 1.8.5. In . N
Service levels 1.5.2Change in Key Personnel vis-a-vis Names proposed at the time of ) . document and will be deducted separately’
d1s51 Bidding all project SLA from 1.5.1 to 1.5.7 there is
B reference to O&M phase Maximum Penalty as
Vol-3 15.2,1.5.3,1.5 1.5.4Manpower Deployment for subsequent Phase / Track/ Stage p Y Also request for reduction of Penalty percentage for below
156 Vendor_13 . X below . No Change No Change
Annexure A |[.4,1.5.5,1.5.5, implementations . R " project SLA to 0.01 % of the Total Contract Value . As of now
. . X . Liquidated damages calculated for this SLA will N .
1.5.6,15.7, pg 1.5.5Delay in the completion of any of the Project Milestones . ) P . ” its way too high
. . not be included in the “Maximum Penalty” clause . I
240, 241, 1.5.6Delay in setting up of Datacenters on Cloud e | B 1.5.1Delay in Team Mobilization
L . ) 5 . specified in this document and will be deducted . L
242,243, 1.5.7Delay in signing of Tri-partite agreement with ISP for dedicated P2P <eparately” 1.5.2Change in Key Personnel vis-a-vis Names proposed at the|
244, 245, (Point-to-Point) MPLS Network Services parately time of Bidding
247, 1.5.4Manpower Deployment for subsequent Phase / Track/
Stage implementations
1.5.6Delay in setting up of Datacenters on Cloud
1.8.5 Maximum Penalty applicable for the SLAs
Y " PP . . Request to consider During the O&M period (steady state),
For the O&M phase, the “Total Penalty” calculated for all the deviated R .
I i " N all the SLA/Penalties applicable shall be capped at 10% of the
and applicable SLAs during the quarter, on an additive basis, shall not L . . B
" K ” monthly invoice value including all the below SLA's.
exceed the “Maximum Penalty” of 20% of the payments due for that . X _— . L . .
N o . . Compliance and financial issue.. Many O&M SLA  [1.5.8 Delay in submission of Security Incident Reports
Vol-3 Cl1.8.5,pg Quarter. However, certain SLAs shall invite additional penalties beyond . o . L
157 Vendor_13 " . ” ) ) . . are uncapped thus excluded from Maximum 1.5.9 Delay in identifying and reporting instance of Data No Change No Change
Annexure A 295 the “Maximum Penalty” and have been categorically mentioned in this

document.

In case the calculated penalty exceeds 20%, for two consecutive quarters
during the O&M phase, IA&AD reserves the right to terminate the MSA.

Penalty during O&M phase

Theft or Data Breach

1.5.11Delay in conducting Vulnerability Assessment and
Penetration Testing

1.7.14 Occurrence of Security related Incidents
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Please note that the requirement specified under CI. 12.41s
too generic at this stage. Any security requirement has to be
looked at in the context of a specific work and also to a large
extend depends on the existing security features and
infrastructure. We feel that as your Implementation Agency,
our responsibility will be follow your instructions with respect
to security requirements.
12.4 Security & Safety: [l (a) The Implementation Agency shall comply with 0
the technical requirements of the relevant security, safety and other Similarly for sub clause (e) as mentioned therein it is our
requirements specified in the Information Technology Act or Telegraph understanding that IA's responsibility toward compliance is in
Act including the regulations issued by the Dept. of Telecommunication the context of the exact scope undertaken by the IA which is
(wherever applicable), IT Security Manual of the Purchaser as specifically not in contravention of laws pertaining to safety and security.
stated in the RFP and follow the industry standards related to safety and Suggested deletion in red color font strikethrough and
Security & security (including those as stated in the RFP), insofar as it applies to the addition in blue color font below..
158 Vendor_13 Vol-3 124 Safety 29 |provision of the Services.l Compliance Issue No Change Existing clause sufficiently addresses the Bidder's concern.
a) The Implementation Agency shall comply with the
(e) The Implementation Agency shall ensure compliance to all extant laws technical requirements of the relevant security, safety and
regarding safety and security. other requirements specified in the Information Technology
Act or Telegraph Act including the regulations issued by the
(f) The liability of the Implementation Agency to the Purchaser Dept. of Telecommunication (wherever applicable), IT
organization, applicable to breach of Clause 12.4, shall not exceed the Security Manual of the Purchaser as specifically stated in the
total contract value. RFP expressly specified by the Purchaser in the RFP and
follow the industry standards related to safety and security
(including those as stated in the RFP), insofar as it applies to
the provision of the Services.l
e) Subject to Purchaser expressly stating safety and security
related measures to the Implementation Agency, the
I ation Asency shall ensuire comnliance to all extant
Request IA to be allowed to Sub-contract to leverage
expertise , skills and services of CSP authorized partners for
cloud based implementation and managed services
Implementation Agency can only subcontract work (specially for infrastructure & network) . This will also benefit
Section 23 3. Sub-contractors . the overall TCO prespective for 7 Years ..SI will own SLA and
X . related to (a) User Centralized Helpdesk and (b) . o .
Miscellaneous Implementation Agency shall only subcontract work related to (a) User Training and Capacity Building. Moreover IBM has T&C. Vol-3 Section 23 Clause 3 has been modified to specify only
159 Vendor_13 Vol-3 , Pg 175 Sub Centralized Helpdesk and (b) Training and Capacity Building to the extent L > Modified 'Training and Capacity Building' as the only avenue for sub-
caluse (3) Sub: indicated in Volume-I with Purchaser’s prior written consent. No other sold of this lhfrastructure business to Kyndrl ,SD we Suggested deletion in red color font strikethrough and contracting in CPP project.
contractors work shall be sub contracted by the Implementation Agency. have{to 8o Vla, 3rd.par(y CI?Ud managed .sele|ce addition in blue color font below..
provider and in this scenario will be Deviation..
Implementation Agency can only subcontract work related to
(a) User Centralized Helpdesk and (b) Training and Capacity
Building and (C) Cloud d Service Provider
Suggested deletion in red color font strikethrough and
addition in blue color font below..
Annexure B, . . . . . y . . .
Pg 202, List of Annexure B List of Services to be provided by the implementation Please clarify whether CSP (Cloud Services Purchaser will sign the end user license agreement for the
Services to be Agency Subscription like of AWS or Azure etc) will also be |software brought from any 3rd party including CSP
, Purchaser will sign the end user license agreement for the software one of such 3rd party software vednor subscription (Cloud service provider likes of AWS or AZUre e " .
160 Vendor_13 Vol-3 provided by . . X . X Clarification  [CSP will not be a part of this Annexure B.
the brought from any 3rd party for the purpose of this Project however components. In case yes please consider the etd) for the purpose of this Project however however
implementati Implementation Agency shall be solely responsible to make payment for  |suggestion section Implementation Agency shall be solely responsible to make
on Agency the cost of softwaret of such third party software vendor. payment for the cost of softwaret of such third party

software vendor.
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161

Vendor_13

Vol-3

Definitions
12

Entire
Agreement,
Pg. 54

12 Agreement: means this Master Services Agreement, Service Level
Agreement and Non-Disclosure Agreement together with all Articles,
Annexures, Schedules and the contents and specifications of the RFP;

Compliance issue

Given the complexity of the deal it is pertinent that our
proposal is also made a part of the final contract set. Kindly
confirm if the proposal/sow document would be made a part
of the final document set. Suggested deletion in red color
\font strikethrough and addition in blue color font below..

Agreement: means this Master Services Agreement, Service
Level Agreement and Non-Disclosure Agreement together
with all Articles, Annexures, Schedules and the contents and
specifications of the RFP read with the Implementation
Agency’s proposal

No Change

No Change

162

Vendor_13

Vol-3

Definitions,
Pg. 12

PBG, Cl. 25,
Pg. 55

12 Performance Guarantee Term: Means the guarantee provided by a
Commercial Bank in favour of the Implementation Agency. The amount of
Performance Security shall be 10% of the overall cost of the project. This
performance security shall be valid till six months after the completion of
the project i.e. 7 years from the date of signing of contract or for such
time as is required under this Agreement.

Compliance Issue

There is a conflict between the Performance Guarantee
definition and Cl. 25 as Cl. 25 states PBG of 3% of total
contract value and the definition states 10% of the overall
cost of the project. Request to clarify the same..

While we are in principle agreement with this clause, we
reckon that CAG will return the PBG soon after the
completion of the agreed Term (including the claim period)
as mentioned under the Contract failing which, any costs
associated with maintaining the PBG will be borne by the
Customer. Additionally, we also presume that it is
understood that the Customer has no right to make any
claim under the PBG beyond the PBG term period. Please
confirm.

Modified

Vol-3 Sections 1.1 and 25 have been modified.

163

Vendor_13

Vol-3

Definitions
Pg. 13

Approvals
and Required
Consents, Cl.

9,Pg. 26

Required Consents: means the consents, waivers, clearances and licenses
to use Purchaser's Intellectual Property Rights, rights and other
authorizations as may be required to be obtained for the software and
other items that Purchaser or their nominated agencies are required to
make available to Implementation Agency pursuant to this Agreement;

Compliance Issue

We presume that the Customer would defend and hold the
Implementation Agency harmless if there are any third party
claims that might arise as a result of Customer's failure to
have obtained the required consent to use or access any
information or material as discussed under this section.
Suggested deletion in red color font strikethrough and
addition in blue color font below..

9.3. The Purchaser would defend and hold the
Implementation Agency harmless if there are any third party
claims that might arise as a result of Purchaser’s failure to
have obtained the Required Consent to use or access any

information or material.

No Change

Existing clause sufficiently addresses the Bidder's concern.
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The clause does not clarify the term in exact terms. While this
clause suggests that the term would commence from the
effective date of this Agreement, section 2 above suggests
that the Implementation Agency would develop and manage
the CPP project for a period of 7 years from the date of Go-
live. Does this mean that the contract is meant for 7 years or
more than 7 years if one were to take into consideration the

3 Term and Duration of the Agreement: This Agreement shall come into period from the effective date until Go-live date. Request
effect from date of signing (hereinafter the ‘Effective Date’) and shall more clarity. Suggested deletion in red color font
Term and continue till date of handing over and successful meeting of criteria strikethrough and addition in blue color font below..
Duration of defined under Exit Management Schedule Il, subject to other ongoing and
164 | Vendor_13 Vol-3 3 the 18 |[continuous obligations and liabilities on account of both the purchaser or |Interpretational issue Term and Duration of the Agreement: This Agreement shall Modified Vol-3 Sections 2 and 29 have been modified.
Agreement it’s nominated agencies and the Implementation Agency, unless come into effect from date of signing (hereinafter the
terminated earlier (as per clause 14), in which case the contract will get ‘Effective Date’) and shall continue for a period of 7 years
terminated on fulfilment of all obligations mentioned as per clause 14 and from the date of Phase Go Live, tilhdate-ofhandingeverand-
Schedule-Il. fult ing-oferiteria-defined-under-Exit
ManagementSehedule i}, subject to other ongoing and
continuous obligations and liabilities on account of both the
purchaser or it’s nominated agencies and the
Implementation Agency, unless terminated earlier (as per
clause 14), in which case the contract will get terminated on
fulfilment of all obligations mentioned as per clause 14 and
Schedule-Il.
With respect to sub clause (a), we reckon an LOI will be
issued only after the parties have agreed to all the terms and
conditions and other nuance applicable to this engagement.
As for sub clause (b), we reckon this requirement is primarily
in the context of all the approvals that may be required to be
obtained by the Implementation Agency in the capacity of an
IT Services provider to provide relevant services under the
Agreement. We assume all other approvals/consents which
4.2 Conditions precedent of the Implementation Agency: are more specific to the contract would be dealt with as per
(a) To provide a Performance Security/Guarantee, and other applicable the required consent/approval clause envisaged under Cl. 9
Conditions guarantees/ payments within 15 days of issue of Letter of Interest by the of this agreement. Please confirm. Suggested deletion in red
precedent of purchaser or on or before the day of singing the contract; and color font strikethrough and addition in blue color font
(b) Obtaining of all statutory and other approvals required for the . . below..
165 Vendor_13 Vol-3 4.2 the . 3 ) . Compliance issue No Change No Change
Implementati performance of the Services under th-IS Contract. This may |nc_|ude
on Agency approv_als/clear.ances, wherever applicable, that may be required ft')r- B )
execution of this contract e.g. clearances from Government authorities for Conditions precedent of the Implementation Agency:
importing equipment, exemption of Tax/Duties/Levies, work (a) To provide a Performance Security/Guarantee, and-ether
permits/clearance, etc. licable-g F-pay within 15 days of issue of
Letter of Interest by the purchaser or on or before the day of
singing the contract; and
(b) Obtaining of all statutory and other approvals that are
applicable on the IT service provider and are required for the
performance of the Services under this Contract. This may
include approvals/clearances, wherever applicable, that may
be required for execution of this contract e.g. clearances
from Government authorities for importing equipment,
exemption of Tax/Duties/Levies, work permits/clearance, etc.
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While we are in principle agreement with this sub clause (2),
13.2: Invoicing & Payment it is assumed that due approval would mean approval with
Sub clause (2): The Implementation Agency alone shall invoice all respect to completion of a milestone will be provided in a
payments after receiving due approval of completion of payment reasonable time (not more than 5 days), beyond which we
milestone from the competent authority. Such invoices shall be accurate could assume an invoice to be deemed to have been
with all adjustments or changes in the terms of payment as stated in accepted.
Schedule V of this Agreement. The Implementation Agency shall waive
any charge for a Service that is not invoiced within six months after the
end of the month in which the change relating to such Service is (i) Similarly, we will request you to delete the statement
authorized or (ii) incurred, whichever is later. suggesting waiver of IA's right to invoice if a particular charge
is not raised within 6 months from the date it was due. This
Sub clause (4): All the disputed invoices must be notified by the is in contradiction to section 28 of the contract act in
Invoicing & Purchaser to Implementation Agency within 15 days of receiving such addition to the provisions of the limitation act.
166 Vendor_13 Vol-3 13 Payment invoice. The Purchaser shall be entitled to delay or withhold payment of  [Compliance and financial issue No Change No Change
any invoice or part of it delivered by the Implementation Agency under As for sub clause (4) we assume that an invoice will be
Schedule V of this Agreement where the Purchaser disputes/withholds considered to be disputed only to the extend such invoice
such invoice or part of it provided that such dispute is bona fide. The provides for the wrong address, incorrect date, GST number,
withheld amount shall be limited to the amount which isin dispute. The address and such other details which are not linked to the
disputed / withheld amount shall be settled in accordance with the delivery. All amounts withheld must be addressed by Dispute
escalation procedure as set out in Schedule V of this Agreement. Any Resolution process, and not to exceed in aggregate 2 month
exercise by the Purchaser under this Clause shall not entitle the portion of average monthly billing. IA may issue a notice for
Implementation Agency to delay or withhold provision of the Services. All termination for non-payment of any amount subject to
disputes related to such invoices shall be resolved expeditiously and in disputed payment clause at any time once payment is past
good faith. due.
We assume this because of the fact that the agreement
Sub-clause (5): Escalation Procedure provides for an elaborate approval process before an invoice
is raised by the Purchaser.
It mentions as endeavour which is not a firm commitment to
13.2: Invoicing & Payment IA . Please delete the word endeavour
sub clause (3) IAAD shall endeavor to make payment within 30 days of the
receipt of invoice along with supporting documents by the Purchaser LPF is after 60 days.No right to suspend in case of non
subject to deduction of applicable liquidated damages (till “Go Live”) or payment. It should be approved by competent authority.
SLA penalties (post “Go Live”) . The penalties are imposed on the vendor However we assume deemed accepted clause within 15
167 Vendor_13 Vol-3 13 Invoicing & as per the SLA cl.'iteria specified in the SLA. In the event of dela_y in Compliance and financial issue workings days. No Change No Change
Payment payment of undisputed amount beyond 60 days, Implementation Agency
shall be entitled to a late payment interest of RBI Bank rate per annum Request to consider Payments are due from date of receipt of
from the date of completion of 60 days after submission of invoice. This invoice and payable within thirty (30) days of date of invoice.
interest is subject to a limit of 10% of the total contract value.” In the event of late payments, IBM reserves the right to
charge a late payment fee @ 2% per month on the overdue
amounts, in addition to the right of suspension of services,
till the overdue amounts are paid."
13.1: Terms of Payment
. A - Request to delete the clause..
Terms of sub clause (b):Payments shall be subject to the application of liquidated We request instead of adjusting LD and SLA penalties
168 Vendor_13 Vol-3 13.1 damages (for period prior to “Go Live”) or SLA penalties and its Compliance and financial issue . ) No Change No Change
Payment . . . X . charges against the payment due, IA would reimburse such
adjustments/corrections (for post “Go-Live”) as may be provided for in the
. charges seperately.
Agreement and the SLA from the relevant milestone
Since Schedule V is not published , request to consider the
13.1.Terms of Payment b_el_ow for he payments terms
Billing and Payment terms.
. . R . *Milestone Gap should be less than 45 days else IBM will Refer the documents containing detailed information on
Sub clause a)In consideration of the Services and subject to the A e X . . - N
Terms of . N . . have problem getting ineternal approval to submit bid Technical requirements/Specs, Evaluation criteria, Volumetic
169 Vendor_13 Vol-3 13.1 158 |provisions of this Agreement and of the SLA, the Purchaser shall pay the |Financial Issue R No Change . -
Payment *0&M charges to be made quarterly in Advance Data, Project Timelines, Payment Plan and BoQ templates that

Implementation Agency for the Services rendered in pursuance of this
agreement, in accordance with the Terms of Payment Schedule set out as
Schedule V of this Agreement

ePayment to be made 30 days of the date of invoice

*System Software, Hardware components :100% on delivery
ePerpetual license 100% on delivery

*For Subscription Model components — On actual on delivery

have been released subsequently.
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14. TERMINATION While we are in principle agreement with this clause, we
reckon the instances provided under Cl. 14.1 (a) — (i) & (ii) are
14.1. FOR MATERIAL BREACH not the only reasons for terminating for material breach. To
a) In the event that either Party believes that the other Party is in Material the contrary, our understanding of Material breach would
Breach of its obligations under this Agreement, such aggrieved Party may include any breach by either party which would materially
terminate this Agreement upon giving a one month’s notice for curing the impair the ability of the other party to meet its obligations
Material Breach to the other Party. In case the Material Breach continues, under this agreement could be treated as material breach.
after the notice period, the Purchaser or Implementation Agency, as the For instance, Implementation Agency’s inability to provide
FOR case may be will have the option to terminate the Agreement. Any notice services as a result of non-payment by the Purchaser could
served pursuant to this Clause shall give reasonable details of the Material be considered as a material breach for which Implementation Vol-3 Section 14.3 addresses the concerns related to Payments
170 | Vendor_13 Vol-3 141 MATERIAL | 161 purs " Bive he Material | - mpliance and financial issue ! ' 'mp No Change lon 14- Y
BREACH Breach, which could include the following events and the termination will Agency could terminate the contract as provided under the for the Termination case.
become effective: draft agreement. Please confirm.
i. If the Implementation Agency is not able to deliver the services as per
the SLAs defined in RFP which translates into Material Breach, then the We request termination for material breach should include
Purchaser may serve a 30 days written notice for curing this Material non payment from CAG
Breach. In case the Material Breach continues, after the expiry of such
notice period, the Purchaser will have the option to terminate this Further IA shall be paid for all prepaid expenses paid by
Agreement. Further, the Purchaser may offer a reasonable opportunity to Implementation agency and for all services rendered till the
the Implementation Agency to explain the circumstances leading to such effective date of termination. The same applies in case of
a breach. force majeure as well.
CI T4.Z - Termination for convenience:
1) The Purchaser may at any time terminate the Contract for any reason
by giving the IA a 60-day notice of termination that refers to this clause.
The notice period is only to cover transitional provisions and would not
cover to offset any additional cost to IAAD. All cost points during the
notice period would have to approved by IAAD prior to incurring. IAAD's
P R PP Y p K 8 While we are in principle agreement with this clause, we
approval would be required even for any planned and previously agreed N . .
. N o™ would request you to consider the following suggestions:
procurement and supply of any goods or services, for which the binding
orders have not been placed by the IA to the supplier. For example, but
L P v . PP P a) Termination for convenience should be subject to a notice
not limited to hardware, CoTS, hiring of staff, place, AMC. .
) R o . period of not less than 180 days.
2) Upon receipt of the notice of termination under this clause, the IA shall .
N . o b) Pay the IA for all the work performed up to the effective
either as soon as reasonably practical or upon the date specified in the I . L
L R L date of termination including any termination charges as
Termination notice of termination: mav be applicable.
171 Vendor_13 Vol-3 14.2 for 162 |a) cease all further work, except for such work as the Purchaser may Compliance and financial issue Y PP ) No Change No Change

convenience

specify in the notice of termination for the sole purpose of protecting that
part of the System already executed, or any work required to leave the
site and system in a clean and safe condition;

b) terminate all subcontracts, except those to be assigned to the
Purchaser pursuant to Clause 14.2.(1) (d) (ii) below;

c) remove all IA’s Equipment from the site, repatriate the IA’s and its
Subcontractors’ personnel from the site, remove from the site any
wreckage, rubbish, and debris of any kind;

d) in addition, the IA shall:

i. deliver to the Purchaser the parts of the System executed by the IA up
to the

date of termination;

ii. to the extent legally possible, assign to the Purchaser all right, title, and
henefit of the 1A to the Sustem or Suthsvstem as at the date of

c) It is understood that no work is required to be provided by
the IA to the Purchaser untill all the applicable payments
have been paid for by the Customer.

d) Delivery/ assignment of parts of the System executed by
the IA to the Purchaser as mentioned sub clause (d) shall also
be subject to receiving all the payables by the Customer

e) Pay for all prepaid expenses paid by Implementation
agency and balance sheet exposure if any.
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T4 3Effects of Termination
a)In the event that Purchaser terminates this Agreement pursuant to
failure on the part of the Implementation Agency to comply with the
conditions as contained in this Clause and depending on the event of
default, Performance Guarantee furnished by Implementation Agency
may be forfeited. b) Upon termination of this Agreement, the Parties will
comply with the Exit Management Schedule set out as Schedule Il of this
Agreement. c) In the event that Purchaser or the Implementation Agency
terminates this Agreement, the compensation will be decided in
. 8 P Upon termination, CAG would pay IBM for
accordance with the Terms of Payment Schedule set out as Schedule V of . . .
) N R (1) all Services IBM provides, and any Products and Materials
this Agreement. d) Purchaser agrees to pay Implementation Agency for i) X -
R . R IBM delivers through termination,
all charges for Services Implementation Agency provides and any R I
. . (2) all expenses IBM incurs through termination, and
Deliverables and/or system (or part thereof) Implementation Agency X . L )
Effects of . . N . . (3) any charges IBM incurs in terminating the Services. - L. . §
172 Vendor_13 Vol-3 14.3 . 163 |delivers through termination and any charges at the tendered rate, for Compliance and financial issue o No Change Existing clause sufficiently addresses the Bidder's concern.
Termination N N L R (4) deferred costs or unamortized investments (for example,
extension period beyond termination as decided by the Nodal Agency as
. . net book value of assets procured from or for customer,
per Schedule 2, Clause 2.2 and ii) reimbursable expenses Implementation o L .
o . 5 initial transition or setup costs not yet fully amortized, other
Agency pre closure termination. e) If Purchaser terminates without cause, R . .
N . unamortized investments) and applicable wind-down
Purchaser also agrees to pay any applicable adjustment expenses to expenses
Implementation Agency incurs as a result of such termination (which P
Implementation Agency will take reasonable steps to mitigate. f) In the
event of termination of the Contract under 14.2, the Purchaser shall pay
to the IA the following amounts:
the Contract Price, properly attributable to the parts of the System
executed by the 1A as of the date of termination; ii. the costs reasonably
incurred by the 1A in the removal of the IA’s Equipment from the site and
in the repatriation of the IA’s and its Subcontractors’ personnel; iii. any
amount to he naid hv the IA to its Subcaontractars in connection with the
While we are in principle agreement with this clause, it is our
understanding that Audits shall be conducted only to verify if
1A is performing services in accordance with the service
levels. We presume no third party auditors will be involved.
However, if they were to be involved we request you to
appoint any such third party auditor only with the mutual
18 Audit Access & Reporting: The Implementation Agency shall allow PP Y .p ¥ . v
. . . . R . consent on a non-contingent basis after such 3rd Party has
access to the Purchaser or its nominated agencies to all information which . . . K
L . . . executed a confidentiality agreement with the Bidder.
Schedule IlI: is in the possession or control of the Implementation Agency and which 1A is not obligated to share any information relating to IA’s
173 Vendor_13 Vol-3 18 Audit, Access | 43 |relates to the provision of the Services as set out in the Audit, Access and [Compliance issue 8 R y, L . 8 ) No Change No Change
R . L X costs, |A proprietary data, confidential information of IA’s
& Reporting Reporting Schedule and which is reasonably required by the Purchaser to A ) .
R . . other customers and internal audit reports of the Bidder.
comply with the terms of the Audit, Access and Reporting Schedule set B N .
3 Such audit shall be conducted (a) upon thirty days prior
out as Schedule 11l of this Agreement. N ]
written notice to IA; (b) no more than once each calendar
year; (c) only in relation to the previous twelve months'
activities; (d) during normal business hours; and (e) to the
extent it does not interfere with IAs ability to perform the
Services in accordance with the contract.
23: Miscellaneous sub clause (4) Assignment
Miscellaneou a) All terms and provisions of this Agreement shall be binding on and shall Assignment of the Contractor’s rights to receive payments or
s sub clause inure to the benefit of the Purchaser and their respective successors and assignment by the Contractor in conjunction with the sale of
174 | Vendor_13 Vol-3 23 178 R . . P X Compliance issue 8 ) v B . y . No Change No Change
(4) permitted assigns. b) Subject to Clause 5.1, the Implementation Agency the portion of Contractor’s business that includes the
Assignment shall not be permitted to assign its rights and obligations under this product or services is not restricted.

Agreement to any third party.
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22 Tnsurance Coverage Please note that IBM has a global Insurance coverage, which
will be available to the customer till the expiry/ termination
Obligation to maintain insurance: of the agreement and IBM will provider certificates of
insurance as proofs. However, we reserve our right to
In connection with the provision of the Services, the Service Provider must comment further till we review the schedule, which is not
have and maintain: currently provided. Suggested deletion in red color font
strikethrough and addition in blue color font below..
a)for the Agreement Period, valid and enforceable insurance coverage
for: Insurance Coverage
i.public liability; Obligation to maintain insurance:
ii.either professional indemnity or errors and omissions; In connection with the provision of the Services, the Service . . .
Provider must have and maintain: The man.ner of |mf)|ementat|on-of insurance should be as per
Insurance — . . the applicable Indian legal requirements. It must address and
175 Vendor_13 Vol-3 22 48 [iii.product liability; Compliance issue No Change R . P
Coverage R " R cover all the risks and provide insurance as specified in this
a)for the Agreement Period, valid and enforceable insurance X .
iv.workers’ compensation as required by law; and coverage for: given point.
v.any additional types specified in Schedule I; and i.public liability;
b)for 1 year following the expiry or termination of the Agreement, valid ii.either professional indemnity or errors and omissions;
and enforceable insurance policies (if relevant), in the amount not less
than the Insurance Cover specified in Schedule iii.product liability;
1.Certificates of currency iv.workers’ compensation as required by law; and
The Implementation Agency must, on request by the Purchaser, provide v.any additional types specified in Schedule I; and
current relevant confirmation of insurance documentation from its
insurance hrokers certifuine that it has insurance as reauired by thi
24 Governing Law & Dispute Resolution please note that the appointment of mediator is not
Sub Cl. 3: 3.In case the escalations do not help in resolution within the provided in the sub-cl. Additionally, we do not have specific
time frame, Either Party shall have the right to refer the matter for days by when the mediator is required to deliver results. We
mediation. Both the parties should agree as follows: should agree to a specific timelines for successful mediation,
*Aggrieved party should refer the dispute to the identified mediator in failing which the parties will pursue arbitration.
writing, with a copy to the other party. Such a reference should contain a
description of the nature of the dispute, the quantum in dispute (if any)
and the relief or remedy sought suitable. Similarly, in Sub-Cl. 4, the sub-cl. is silent on the number of
arbitrations. Considering the complexity of the project, we
*The mediator shall use his best endeavours to conclude the mediation propose a panel of three arbitrators for arbitration.
within a certain number of days of his appointment. Suggested deletion in red color font strikethrough and
Governing If no resolution can be reached through escalation procedure or addition in blue color font below..
Law & mediation within 30 days then the matter would be governed as per Point
176 Vendor_13 Vol-3 24 Dispute 52 |No. 4 under this clause. Compliance issue Governing Law & Dispute Resolution Modified Vol-3 Section 24 has been modified.
Resolution Sub Cl. 3: 3.In case the escalations do not help in resolution
Sub Cl. 4: Any dispute or difference whatsoever arising between the within the time frame, Either Party shall have the right to
parties to this Contract out of or relating to the construction, meaning, refer the matter for mediation. Both the parties should agree
scope, operation or effect of this Contract or the validity of the breach as follows:
thereof shall be referred to Delhi International Arbitration Center *Aggrieved party should refer the dispute to a mutually
(established by the High Court of Delhi). The provisions of the Arbitration identified appointed mediator in writing, with a copy to the
and Conciliation Act, 1996 will be applicable and the award made there other party. Such a reference should contain a description of
under shall be final and binding upon the parties hereto, subject to legal the nature of the dispute, the quantum in dispute (if any)
remedies available under the law. Such differences shall be deemed to be and the relief or remedy sought suitable.
a submission to arbitration under the Indian Arbitration and Conciliation
Act, 1996, or of any modifications, Rules or re-enactments thereof. The *The mediator shall use his best endeavours to conclude the
Arbitration proceedings will be held at Delhi, India. Any legal dispute will mediation within a certain number of days of his
come under the sole jurisdiction of Delhi, India. appointment.
olf no resolition can he reached thraueh escalation
Section 1.7.4 1.7.4 Availability of Internet Connectivity for enabling access to CPP
Vol-3 Applications SLA penalty is way too high 15% of Liquidated .Request to consider reduction in Penalty percentage max
177 Vendor_13 &1.7.5, Pg - . N No Change No Change
Annexure A 2718 274 1.7.5 Availability of MPLS Connectivity for access of CPP Back-office Damages as % of Quarterly O&M payment value. [0.01t0 0.05% .

Application through NIC
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Suggest RTO provisioning only for critical applications and
hence the penality .
RTO of 4 hours for a Complaint management or Learning
Section 1.7.8 management system is not required . It would bloat the cost.
Vol-3 1.7.8 Recovery Time Objective (RTO) 1.7.9 RPO RTO SLA is same across all critical and non-critical 8 N ¥ L q
178 Vendor_13 &1.7.9,Pg o So If the application is critical then only the RTO of 4 hours No Change No Change
Annexure A applications
278 should be mandated.
Also RTO SLA penalty is way too high 20% of Liquidated
Damages as % of Quarterly O&M payment value ..Request to
consider reduction in Penalty percentage max 1-2% .
This SLA should be applicable also to MPLS
Vol-3 Section 1.7.10 Network provider and Cloud Service Provider Vol-3 Annexure A has been modified. Section 1.7.9 (Bandwidth
179 Vendor_13 1.7.10 Bandwidth Latency . X P Request to drop this SLA from IA responsbility Modified (
Annexure A Pg 279 licensing agreement and should not be Latency) has been removed.
Implementation Agency Responsbility
. . . >> This is too aggressive. As a standard practice Antivirus has
. The Latest Anti-virus signature to be installed on § . . .
Vol-3 Section 1.7.15 N N - R N L to be first tested on Non production before it can be applied
180 Vendor_13 1.7.15 Delay in updating Anti-Virus signatures 100% of all applicable components within 8 hours ) X . No Change No Change
Annexure A Pg 288 ) to production and DR environment, so that running systems
of release of the signature, across all Datacenters. . .
do not break. This SLA has to be revisited.
1.7.1 Delay in updating Patches on System components
Application patches (App & Web Server, VM, etc.) — Deployment of
Patches approved by IA&AD on application Server/VM within 7 working
days of IA&AD approval.
¥ PP . These are also very aggressive and not best
* Infra (Server, VM) Patches — Deployment of all applicable patches on ractice. As a standard operating procedure and
servers such as Anti-Virus, HIPS, SIEM, PAM etc. within 7 working days of p T . P 8 P
best practice it is required to go for N-1 patch, or
Vol-3 Section 1.7.16 release on servers. apply the latest patch in lower environment like
181 Vendor_13 o « Firmware upgrade patches/bundle — Deployment of firmware . . Request to revisit the same No Change No Change
Annexure A | Pg 288,289 " ) . testing and then release in Prod and DR after
upgrade/bundle on security & network devices to level N-1 (where N is . . .
. X . . e R stipulated time (12-24 Hrs). Its not a technical
latest version & 1 is version prior to N) within 7 working days of release of .
. challenge . Some patches may also require
version N. .
. . downtime.
The Bidder shall prepare a plan for each category of patches as mentioned
above and submit to IA&AD at least 15 days before Phase-1 Stage-1 Go-
Live. The Bidder shall submit patch deployment report to IA&AD once the
signature is updated on all components.
For the Cloud Aligned Infrastructure there is no
1.7.3 Availability of Network and Security components N 8 For the Cloud Aligned Infrastructure there is no requirement
L . X requirement of some of the network components . X
Availability refers to the total time when each of the Security ) B of some of the network components (viz. Switches, Routers,
) . ) (viz. Switches, Routers, etc.), these network !
. components(viz. SIEM, DLP, IDS/IPS, Anti-malware, Firewall, etc.) and the N ) etc.), these network components are part of the Virtual . .
Vol-3 Section 1.7.3 . . ) components are part of the Virtual Private X Refer the Technical requirements and specs that have been
182 Vendor_13 Network components (viz. Switches, Routers, Load balancers, Firewall, o Private Network of the cloud. No Change |
Annexure A Pg 269 . . Network of the cloud. Similarly some of the - R . " released in Vol-1 Annexure B & C on 28 July 2021.
etc.)provisioned at all the Datacenters are Up and running, and are ) . . Similarly some of the security components mentioned like
. . 5 o security components mentioned like SIEM, DLP, N .
available to the users for performing respective activities, tasks and N . SIEM, DLP, etc. are available as Marketplace solution, so we
. etc. are available as Marketplace solution, so we )
functions N would request CAG to define them separately.
would request CAG to define them separately.
Reference to document shared during industry
consulting timeline for phasel implementation
8 N P P N . Refer the documents containing detailed information on
stage 1 UAT is approx 6 months for 6 pilot state in L X . . - N
. N N . We propose a timeline for stage one atleast be 8-9 months Technical requirements/Specs, Evaluation criteria, Volumetic
183 Vendor_13 General Timeline model 2 and 14 state roll-out in stage 2 . This o No Change . L
. R . L . and similarly for stage 2 .. Data, Project Timelines, Payment Plan and BoQ templates that
timeline for implemnation is seems too aggressive
R L ) have been released subsequently.
which will involve the state wise IFMS/HRMS
integration including state wise business rules
Pre- Which all OEM products required as COTS ( from application,
L L R L . ) P a ( ;?p Refer the Technical requirements and specs that have been
184 | Vendor_13 General Qualtification Pre-Qualification and Evaluation Criteria security , IT infrastructure , network) and are required to be No Change K
N . N released in Vol-1 Annexure B & C on 28 July 2021.
Critera from vendors in latest report of the Magic quadrant?
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Will there be centralized CAG authority to UAT sign-off
/acceptance of the Stage 1 and Stage 2 by CAG Single
authroity or will there be State wise signing
authority/modalities ?
UAT UAT and Acceptance crietria is not published now [Does Implemenation Agency will have to deploy each state
R L " which will be one of the critical to understand in wise staff for UAT and Acceptance /roll-out of each state
185 Vendor_13 General Acceptance Acceptance and UAT sign-off crietria /modalities . . o No Change Refer Vol-1 released subsequently.
i context of roll-out . Pension processing application
and Sign-off . ) N
Request to consider Sign-offs must be from one point of
contact.
Please provide clarity as this decision will have impact on
overall timeline and budget aspect of the overall CPP
Functional We could not locate any reference to lanuage Is there any multi-lingual requirement for the application? If
186 Vendor_13 General N Language Requirement . v 8 v 8 q PP Modified Vol-1 Annexure A Section 1.1 has been modified.
Requirement requirement for CPP system. yes how many languages?
Is Security Solution to be cloud hosted or Cloud Based
(Saas)? Refer the Technical requirements and specs that have been
187 Vendor_13 General Security Security Solution Components Any of OIOS Project deployed Security services or solutions No Change . q P
K ) released in Vol-1 Annexure B & C on 28 July 2021.
are expected to be leveraged, if yes, pls share the security
solution details ?
Please provide some visibility what all components will
consititute TCV and also on the commercial evaluation - L .
L " Refer the documents containing detailed information on
Commercial criteria as most of the components like TRACK 4,5,6 are T&M Technical requirements/Specs, Evaluation criteria, Volumetic
188 Vendor_13 General Commercial Evaluation Criteria . Last time Calculation for Commercial Bid of the Bidder = No Change . q . . pecs, !
Format Data, Project Timelines, Payment Plan and BoQ templates that
Sum total of (Value of Formats 3A + 3B+ 4A + 4B + 4E + 5A + have been released subsequentl
5B+ 5C + 6A + 6B +7 +8 + 50% x Format 4D) of Appendix Il quently.
Financial Proposal Templates
R Refer the documents containing detailed information on
" . . Request to please also share the overall volumetrics for the X . . - N
Vol-1 We could not find the technical Volumetrics for A R L L Technical requirements/Specs, Evaluation criteria, Volumetic
189 Vendor_13 . . . _— Pension processing Applicationand Growth factor considering No Change . L
Annexure A the Centralized Pension Processing application 7 vears Data, Project Timelines, Payment Plan and BoQ templates that
v have been released subsequently.
The current included framework given as TBD indicates the
. N exact requirement for infrastructure in terms of servers,
. The current included framework given as TBD . : . .
Commercial o . N storage etc. We would request to revise the framework in Refer the Technical requirements and specs that have been
190 Vendor_13 General indicates the exact requirement for infrastructure - - . No Change .
Format . terms of defining the application and system requirements released in Vol-1 Annexure B & C on 28 July 2021.
in terms of servers, storage etc. )
and let the Implementation Agency propose the cloud
services solution based on the architecture requirements.
Refer the documents containing detailed information on
Payment and Since Schedule V is still not published to get an We request that cloud usage subscription payment terms be Technical requirements/Specs, Evaluation criteria, Volumetic
191 | Vendor_13 Vol-3 e ) o : A ) No Change T
Billing Terms idea on the Payment and billing model. as per standard Cloud Service Provider offering Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
There is no specification mentioned for Workflow
and Business Rules Management platform. For The Workflow and Business Rules Management platform Refer the documents containing detailed information on
192 Vendor 13 Vol-1 enterprise of your size in necessary to have should be part of leader’s quadrant of Gartner Intelligent No Change Technical requirements/Specs, Evaluation criteria, Volumetic
= Annexure A enterprise class Workflow and Business Rules Business Process Management Suites and Leader in Forrester 8 Data, Project Timelines, Payment Plan and BoQ templates that

Management platform which is verified by
independent Analyst Ranking.

wave digital decisioning platforms.

have been released subsequently.
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193

Vendor_13

Vol-1
Annexure A

Pg 57 Section
8 Business
rule
management

There is no specification mentioned for Rules
Management platform. Some core capabilities for
the same should be specified.

TJDoes the product Ability Tof T to Iet ine-of-business
users author and maintain decision definitions using a
natural language vocabulary that can be easily customized
for domain-specific terminology?

2)Is an out-of-the-box, web-based business user rule
management environment provided?

3)Is versioning supported at the rule artifact level and not
just at the ruleset level ?

4)Is side-by-side graphical comparison of rule changes
possible?

5)Can various versions of the rule be compared graphically?
6)Can multiple input sources (i.e., Excel spreadsheets) be
used for testing and simulation source data?

7)Can rulesets be created and deployed by business users
without IT involvement?

8)Are detailed rule execution audit reports available?

9)Are multiple rule engine execution algorithms available,
such as Rete, sequential, and Fastpath?

10)How extensive is support for rule analysis in terms of
finding anomalies including redundant rules, conflicting rules,
equivalent rules, and completeness analysis (for example
finding gaps in decision tables)?

11)Are business users forced to interact with underlying
technical object model (i.e., java) at any point in the
lifecycle? Or is an intermediate layer available to shield this
complexity?

12)Can a non-technical person define business
vocabularies?

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

194

Vendor_13

Vol-1
Annexure A

There is no specification mentioned for Workflow
Management platform. Some core capabilities for
the same should be specified.

Model
Does your producteEnables designers to visually construct
services, data transformations, BPEL orchestrations and
integration to applications and back-end systems?

Does your suite include an Enterprise Service Bus?

Does your product support rollback and compensating
transactions?

Does your product provide high reliability and support for
long-lived processes that cross multiple applications by
providing compensating transaction rollback and recovery?
Can compensating transactions may span multiple
applications?

Are state machines are supported? Is a graphical editor
provided for the creation of state machines?

Does your modeling tool has capability to execute the
process end to end without deployment during
development?

Does your modeling tool store Business Processes to a
common centralized repository for managing process
deployments throughout the runtime
environments—essential for program-wide governance.?

Does your modeling tool has rich text support in Descriptions
of Tasks / Activities and Business Processes?

Does your modeling tool support tagging (assigning of tags)
of artifacts / process parameters?

Does your modeling tool has the capability to have reusable
Ul collections / Ul templates / views?

Does your modeling tool has the capability to integrate with
ECM svstems at the Farm / LIl desion level hased on CMIS

13)Can the imnact of new rules he defined and measured
ing

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

195

Vendor_13

Vol-1
Annexure A

Section 8, Pg
66, Rule
Management

Summary of actors and activities envisaged in CPP

How many concurrent users do you anticipate using the
Business rules Managment?

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.

196

Vendor_13

Vol-1
Annexure A

Section 9.4,
Pg 75

9.4 Communication Template, Template Types

How many number of Template types ?

No Change

Further details shall be provided during project
implementation phase.
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Vol-1 Section 11.1 11.1 Integration with HRMS/IFMS the integration will start with MFT How many such APl migration has been considered . s it fair Vol-1 Annexure A Sections 11 and 25 have been updated with
197 Vendor_13 o (JSON) and later transition into an API based migration. Y 8 ! Modified additional details regarding integration with HRMS/IFMS
Annexure A Pg 80 to assume 1:1 or less?
systems.
11.2 Integration with internal applications of AG (A&E) offices
. 8 . L . PP { ) . Vol-1 Annexure A Sections 11 and 25 have been updated with
Vol-1 Section 11.2 MFT based integration is desirable between CPP and VLC to migrate the . " " K L N N
198 Vendor_13 e Request more clarity of the statement Modified additional details regarding integration with HRMS/IFMS
Annexure A Pg 81 CC and further transmitting it to state government through CPP-IFMS systems
interface v )
Refer the documents containing detailed information on
Vol-1 Section 15.1, Technical requirements/Specs, Evaluation criteria, Volumetic
199 | Vendor_13 Document Repositor Total number of documents created by all users dail No Change
- Annexure A Pg P v Y v 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
2.3.3 Record Will there be any scenario that the posts
Vol-1 - Further, there might be branches in an AG(A&E) office which is restricted |mentioned like DAG, SAO will also be grouped e Vol-1 Annexure A Section 2.3.3 sufficiently addresses the
200 Vendor_17 based o X . . L Need clarificaitons. No Change . .
Annexure A o by record-based permission at various levels. under a User Role causing conflict of permissions Bidder's concern.
permissions .
and rights?
311
Summary of
Vol-1 actors and What are the expected modes (in-system/ SMS,
201 Vendor_17 - Sends notification to relevant stakeholders through configured modes. . e p, (in-sy / / Need clarificaitons. Clarification  |Email and SMS will be the notification modes.
Annexure A activities Email) of notifications that are expected?
envisaged in
CPP
5.1 Complete ) " . . X S . . .
Vol-1 o In the first scenario, entire proposal would be received either through API |Will this be the case for both Model 1 and Model 2 . L Applicable only for model 2. In model 1 entire Pensioner data
202 Vendor_17 digital case ) . . Need clarificaitons. Clarification . .
Annexure A request or Manage File Transfer (MFT), including e-SR. states? will lie in CPP itself.
19.3 Existin, Is there a tool used for Business Rule in the
Vol-1 K 8 These source codes are not in the standard format to be readily migrated - o e I e 1) Bidder to propose the BRM tool.
203 Vendor_17 business rule existing application or it is pure code based? Need clarificaitons. Clarification . .
Annexure A N to CPP R 2) Rule books and documents shall be provided to the Bidder.
migration Are the business rules documented?
Format 4B Refer the documents containing detailed information on
Vol-3 2. Core What are the expected number of concurrent Technical requirements/Specs, Evaluation criteria, Volumetic
204 | Vendor_17 2.11 Identity access and management (for 29,000 users - 25% delivery) P Need clarificaitons. No Change K a - /5P
Annexure A System users? Data, Project Timelines, Payment Plan and BoQ templates that
Software have been released subsequently.
The access control for each of the user is We would recommend to include in the functional
Vol-1 2 determined by the user permissions/roles N . . L . N Vol-1 Annexure A, B and C sufficiently addresses the Bidder's
205 Vendor_17 - 2.3 Access control . . R requirement a robust, fine-grained permission functionality No Change
Annexure A Organisation associated with a post along with record based . concerns.
. with a strong Role Based Access Control (RBAC).
permissions,
. R R B We would recommend the portal to have inbuilt interface for
5 Receive Employee at inward section would receive the . K . .
. N L online web forms to capture information from the users with . .
Vol-1 pension case L Service record. He would diarise it and search the | X R Refer the Technical requirements and specs that have been
206 Vendor_17 5.2.1 Receiving data before SR R ) . ) . different field types to choose from which the departmetal No Change .
Annexure A for list of pending case request id with available field K . ) released in Vol-1 Annexure B & C on 28 July 2021.
. ) . users can select using drag and drop functionality and on a
processing like name or employee id. .
no-code basis.
We would suggest to include Collaboration Tools like Blogs,
Message Boards, Polls, Wikis etc instead of just using KMS, as
9 Along with KMS, other collaboration tools will 8 . N N ) N 8 . . .
Vol-1 . . a full fledged collaboration suite that will help in engaging Refer the Technical requirements and specs that have been
207 Vendor_17 Communicati 9.1.7 Category: KMS benefit the overall engagement of users, R N . . No Change .
Annexure A - . and educating the users about the various services provided released in Vol-1 Annexure B & C on 28 July 2021.
on government oficials, pensioners. N
out of the CPP system and also caters to grievance
management by use of polls and message boards.
9 We would suggest to include in the functional requirements
Vol-1 As briefed in the previous section, CPP shall have |an inbuilt search engine that is scalable, supports full-text " . "
208 Vendor_17 Communicati 9.3.3 Search, view & print Dak record X p_ . X .g PP L Modified Vol-1 Section 9.3.3 has been modified.
Annexure A on various search options to easily access details query, fuzzy searching, faceted search results, multi-lingual
searches, etc.
The portal should should have fully featured Content
Management Cabilities such as content authoring and
12 Services to publishing, dynamic content targeting for different
Vol-1 ensioners/fa audiences, personalization and site management along with Refer the Technical requirements and specs that have been
209 Vendor_17 P . / 12.1 Pensioner’s account in portal General suggestion . P ,Z . . 8 N 8 No Change . q P
Annexure A mily collaboration tools like polls, discussion forums, circulars, released in Vol-1 Annexure B & C on 28 July 2021.
pensioners events, calendars, etc to serve a seamless portal experience.

We would recommend to include the above in the functional
requirements of the RFP.
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As the RFP expects functionalities like Users and
Organizations, User Roles, User Groups, Permissions, Forms,
Workflows, Rule Engines, KMS, etc, we would recomend to Refer the Technical requirements and specs that have been
210 Vendor_17 General General General General suggestion L ,g B No Change . q P
use a Digital Experience Platform as it offers these released in Vol-1 Annexure B & C on 28 July 2021.
functionalities along with many others, out of the box and
also ensures scalability and expandibility in operation.
We suggest to add:
The access control for each of the user is determined by the user We suggest to include Risk based access with step-
Vol-1 . Access L . B Y B8 L N P 1. Solution should also provide Role & Risk Based Access Vol-1 Annexure A, B and C sufficiently addresses the Bidder's
211 Vendor_18 Section 2.3, 26 |permissions/roles associated with a post up authentication for access assurance while a X L . No Change
Annexure A Control ) L . L Control with step-up authentication to various Data Centre concerns.
along with record based permissions user accessing any application. -
Applications.
We suggest to add:
For better business productivity, all the accesses 88 . -
L A , |1. The solution should do auto user provisioning/de-
. . should be provisioned automatically as per users' - y
The access control for each of the user is determined by the user . o provisioning and manage complete user lifecycle L. R .
Vol-1 . Access o . . roles or group membership. Also, application Vol-1 Annexure A, B and C sufficiently addresses the Bidder's
212 Vendor_18 Section 2.3, 26 |permissions/roles associated with a post management. No Change
Annexure A Control X o accesses should be changed or revoked as the user ) . . . concerns.
along with record based permissions . 2. Solution should have event-based trigger functionality so
role/group membeship changes or user o
N N B o that any changes for application access or role should be
disassociate with the organization. R . .
replicated immediately across the system.
For easy tracking of application access requested,
or permissions provided to users on Ad-Hoc basis,
Section 2.3, The access control for each of the user is determined by the user there should be a central mechanism to have We suggest to add: . .
Vol-1 o . . . N Refer the Technical requirements and specs that have been
213 Vendor_18 Access 26 |permissions/roles associated with a post workflow based model where users should raise  |1. Solution should have workflow based access approval No Change .
Annexure A X - released in Vol-1 Annexure B & C on 28 July 2021.
Control along with record based permissions access request on central platform & access should |system.
be provided after certain approvals as per business
policies.
We suggest to add:
The access control for each of the user is determined by the user For security & productivity there should be single- g,g L . .
Vol-1 . Access o . . ) : . 1. Solution should have, authentication method that enables Refer the Technical requirements and specs that have been
214 Vendor_18 Section 2.3 26 |permissions/roles associated with a post signon mechanism so that users can authenticate R B . L No Change .
Annexure A Control X - ) o users to securely authenticate with multiple applications and released in Vol-1 Annexure B & C on 28 July 2021.
along with record based permissions securily across applications. 3 o N
websites by using just one set of credentials.
We suggest to add:
1. Solution should have self-service password reset
For efficiency of technical support system & users' [functionality
The access control for each of the user is determined by the user ease/productity in case of password forgot/reset |2. Self-service password functionality should also be . .
Vol-1 . Access o . . . L . ) Refer the Technical requirements and specs that have been
215 Vendor_18 Section 2.3 26 |permissions/roles associated with a post scenario, self-service is an added advantage & integrated with MFA/OTP to secure password reset No Change .
Annexure A Control X - . o . X released in Vol-1 Annexure B & C on 28 July 2021.
along with record based permissions helps in rectifying most of password related issues |mechanism.
on-time. 3. Integrated MFA should have geo-fencing mechanism to
assure passwords are not being resetted by any unwanted
location.
For security reasons, it is critical to capture We suggest to add:
Administrative/Privilege activities to identify what |1. Solution should have mechanism to capture administrative
activity an admin level user has performed during |activities in the form of key-stroke capture and session
The access control for each of the user is determined by the user y N . P . . 8 N 4 P . .
Vol-1 . Access o . . a certain time period. It also helps during auditing |recording. Refer the Technical requirements and specs that have been
216 Vendor_18 Section 2.3, 26 |permissions/roles associated with a post . . . N . . No Change )
Annexure A Control X o or performing forensics for any breach scenario.  |2. Solution should have a central password vault in which released in Vol-1 Annexure B & C on 28 July 2021.
along with record based permissions L . . L i
Also, it is very much critical to secure Admin/root |administrative passwords should be secured & under no
passwords in fashion that these passwords are not |circumstances these passwords should be retrieved from the
exposed even to administrators. vault.
We suggest to add,
1. The solution should also have functionality to do role
For business efficiency, roles and permissions mining and access recertification feature. User's access
should be maintained & certified centrally and on |should be regulary reviewed & least privilege access policy
regular basis. Also, for security reasons, roles & should be maintained by revoking accessive access centrally. . .
Vol-1 . The master list of user roles would be created and maintained by the g. o Y R Y 8 | R ) 4 Refer the Technical requirements and specs that have been
217 Vendor_18 Section 2.3.2,| UserRoles | 26 |, o - their permissions should be reviewed on regular  |2. The should have a central mechanism to identity or No Change .
Annexure A ‘Application administrator’. released in Vol-1 Annexure B & C on 28 July 2021.

basis so that no user should have accessive access
& least privilege access policy should be
maintained.

generate report on "who has access to what" on the basis on
users, groups, etc.

3. Solution should also provide access governance to
unstructrued data, e.g. PDF, word,excel files, etc. on shared
folders.
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We suggest to add:
1. Solution should have self-service password reset
For efficiency of technical support system & users' [functionality
- The access control for each of the user is determined by the user ease/productity in case of password forgot/reset |2. Self-service password functionality should also be . .
Vol-1 . Additional o . ) . L . ) Refer the Technical requirements and specs that have been
218 Vendor_18 Section 3.5, 1 |permissions/roles associated with a post scenario, self-service is an added advantage & integrated with MFA/OTP to secure password reset No Change .
Annexure A Charge X - . o . X released in Vol-1 Annexure B & C on 28 July 2021.
along with record based permissions helps in rectifying most of password related issues |mechanism.
on-time. 3. Integrated MFA should have geo-fencing mechanism to
assure passwords are not being resetted by any unwanted
location.
For security reasons, it is critical to capture We suggest to add:
Administrative/Privilege activities to identify what |1. Solution should have mechanism to capture administrative
Availability of activity an admin level user has performed during |activities in the form of key-stroke capture and session
¥ The access control for each of the user is determined by the user y N . P . . 8 N 4 P . .
Vol-3 Network and o . . a certain time period. It also helps during auditing |recording. Refer the Technical requirements and specs that have been
219 Vendor_18 1.7.3 . 1 |permissions/roles associated with a post . . . N . . No Change .
Annexure A Security X o or performing forensics for any breach scenario.  |2. Solution should have a central password vault in which released in Vol-1 Annexure B & C on 28 July 2021.
along with record based permissions L . . L i
components Also, it is very much critical to secure Admin/root |administrative passwords should be secured & under no
passwords in fashion that these passwords are not |circumstances these passwords should be retrieved from the
exposed even to administrators. vault.
We suggest to add,
1. The solution should also have functionality to do role
For business efficiency, roles and permissions mining and access recertification feature. User's access
should be maintained & certified centrally and on |should be regulary reviewed & least privilege access policy
regular basis. Also, for security reasons, roles & should be maintained by revoking accessive access centrally. . .
Vol-3 Application | Application The master list of user roles would be created and maintained by the g. L Y R Y 8 ) R , ¥ Refer the Technical requirements and specs that have been
220 Vendor_18 R R . - - . their permissions should be reviewed on regular  |2. The should have a central mechanism to identity or No Change K
Annexure A Security Security ‘Application administrator’. . . " " . released in Vol-1 Annexure B & C on 28 July 2021.
basis so that no user should have accessive access |generate report on "who has access to what" on the basis on
& least privilege access policy should be users, groups, etc.
maintained. 3. Solution should also provide access governance to
unstructrued data, e.g. PDF, word,excel files, etc. on shared
folders.
When additional charge in given on temporary
- . basis, it should be revoked immediately after the [We suggest to add:
The reason for additional charge may be because of vacancy in a N R " N . . .
Vol-1 ) . . ‘temporary access time-frame" ends. There should |1. Solution should have mechanism to provide time-based
221 Vendor_18 1 |particular charge/post or that another employee in the office is on . . A . ) No Change No Change
Annexure A . . . be central mechanism which allows to providea  [access & access should be automatically revoked after this
temporary absence / leave (with or without a standing arrangement) | L .
time-based access to a user, only for a certain time [time frame.
interval for which a absence/leave is marked.
We suggest to add.
Proposed SIEM must be SW based solution with capability of
running in physical or virtual servers (SI to supply
infratructure to run too.)
SIEM solution must be running succesfully in atleat 5
Government of India organisation for last more than an year
having capacity of more than 25000 EPS . All details to be
As per the Draft RFP SIEM has been asked, but no .g pacity . .
A N e provided on OEM letterhead. along with 3 sign off from end
function or detailed specification is given alone
o . : " - . customer
Availability refers to the total time when each of the Security components |with Sizing, log retention and deployment
viz. SIEM, DLP, IDS/IPS, Anti-malware, Firewall, etc.) and the Network architecture. . . . . . .
222 Vendor 18 Vol-3 (com onents (vi S\f/itches Routers, Load balancers) Firewall, etc.) Solution must provide Interated Ul including SIEM , SOAR No Change Refer the Technical requirements and specs that have been
Z. 3 3 ), ) 3 N . .
- Annexure A P and User behaviour. Proposed SIEM must be three tier 8 released in Vol-1 Annexure B & C on 28 July 2021.

provisioned at all the Datacenters are Up and running, and are available
to the users for performing respective activities, tasks and functions.

SIEM is in integral part of Cyber security to
manage and anlyse logs. We request you to kindly
put functional and technical requirement in the
final RFP.

physically segregated solution comprising of collection layer,
Logger layer and correlation layer

SIEM Solution must be sized for 25000 EPS Sustained/ 50000
Peak EPS with SOAR included without any limitation on
admins or devices. SIEM must have Uniified view (Single
plane of glass ) for security alerts and insite threat analytics

SIEM solution ,must de-identify logs at source using Format
preserving ancryption to ensure secuity of logs having data
like Personal health information , AADhar information etc.
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223

Vendor_18

General

as per RFP application security has been asked but
no functional or detailed specification is given.

As this is an application heavy bid and application
is the core of this RFP. Hence application security
is must at static and dynamic level before going
into the production.

We suggest to add.

solution support all key of languages including JAVA, .NET,
Mobile languages, ABAP etc. The solution should integrates
with a defect-tracking system (e.g. HP ALM, Microsoft TFS,
Bugtzilla) for easy creation of defects for vulnerabilities found
from within the solution itself.

The solution must support multiple common databases
including Oracle, Microsoft SQL Server, MySQL.

Solution must integrate with developers machines supporting
multiple methods of DevOps

The solution must support deployment on multiple common
web application servers including Tomcat. Solution must
have multiple deployment options like on —prem, centralised,
standalone, cloud or hybrid deployment

The solution shall support simultaneous Crawl & Audit during
scans. The solution shall allow for multiple concurrent scans.
It must be sized for 50 applications/ Codes Solution must be
sized for users / Testers.

Proposed Solution of SAST and DAST should be from same
OEM for having seamless Integration and single console. The
solution provides automatic vulnerability signature updates
via the internet. Updates may also be performed manually
for offline machines.
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Vendor_18

Vol-3
Annexure A

Availability uptime shall be calculated for each of the Security
components
specified in the Contract BoM such as SIEM, DLP, IDS/IPS, Anti-malware,
Firewall, HSM, Anti-APT, etc. that are provided by the CSP (including
Security components provisioned as Managed Services).

As per HSM has been asked which is not the cost
effective solution. To reduces overhead of HSM
boxes you should ask the stateless key
management with format preserve ercryption for
no. of application.

Encryption should in use, in mothion and at rest.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

We suggest to add.

Proposed solution should be scalable, centralized enterprise
class Application layer Data security platform solution. This
solution should protect Data at Rest, use and on move for
end-end security.

The solution should support stateless key architecture so that
it will not induce key management overhead. No Key
managers must be required separately and key generation
must be on demand using just the master key.

The Proposed solution should be able to Identify, Classify
and Protect Structured Data from Central location allowing
the appropriate level of privacy controls using FPE which
should be applied in place or archive according to its
sensitivity and usage needs. .

It must comply to NIST-Standard FF1 AES Format-Preserving
Encryption ( SP800-38G) should be provided & necessary
security proofs should be provided

The solution should have capability to provide field level
format preserving encryption to protect PIl/PHI from logs at
log collection tier. Solution must be platform supporting
Format preserving Encryption, Tokenization, Data Masking,
and Application Encryption

Product must come as platform with application licenses.
Initiallv it must he sized for 50 Annlication and miist he

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.
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Vendor_20

Vol-3

Section 1

Definitions
and
Interpretatio
n,

Performance Guarantee means the guarantee provided by a Commercial
Bank in favour of

the Implementation Agency. The amount of Performance Security shall be
10% of the overall cost of the project. This performance security shall be
valid till six months after the completion of the project, i.e., 7 years from
the date of signing of contract or for such time as is required under this
Agreement;

In the RFP doc, in section 25 under Performance
Bank Gurantee (PBG), PBG is mentioned as 3% of
total contract value of the contract.

Request you to please provide the clarity on both the clauses
as in section 1 performance guarantee iis mentioned as 10%
and in Section 25 performance guarantee is mentioned as 3%

Modified

Vol-3 has been modified with PBG requirements.
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Time is the essence of the Agreement and the delivery dates are binding
on the Implementation Agency. In the event of delay or any gross
negligence in implementation of the project before Go- Live, for causes
solely attributable to the Implementation Agency, in meeting the In the RFP doc, under section 21, it is mentioned
Liquidated deliverables, the Purchaser shall be entitled at its option to recover from |delay or gross negligence subject to a limit of 10% [We would request to limit the liquidated damages to 5%. As
226 Vendor_20 Vol-3 Section 21 Damages the Implementation Agency as agreed, liquidated damages, a sum of 0.5% |of the total contract value. with the size of opportunity 5% will be a sizeable amount. No Change No Change
! of the value of the deliverable which suffered delay or gross negligence for This will ensure better and maximum participation
each completed week or part thereof subject to a limit of 10% of the total [10% is too high considering the size of project
contract value. This right to claim any liquidated damages shall be
without prejudice to other rights and remedies available to Purchaser
under the contract and law.
11 The entire solution should be designed & configured in low
227 Vendor 21 Vol-1 Fundamental| 10 code based Business Process Management / Workflow No Change Refer the Technical requirements and specs that have been
- Annexure A Principles Framework with in-built Enterprise Document Management released in Vol-1 Annexure B & C on 28 July 2021.
System.
11 In order to ensure the quality & global acceptance of that
228 Vendor 21 Vol-1 Fundamental| 10 BPM & ECM Solution Framework, bidder needs to ensure the No Change Refer the Technical requirements and specs that have been
- Annexure A Principles solution to be enlisted in Gartner MQ or Forrester Wave in released in Vol-1 Annexure B & C on 28 July 2021.
any of last 3 FY.
In respect to the above requirement, Organization wants the
bidder to propose a configurable Workflow Platform rather
12 than a Be-spoke Solution or a Point Solution which limits the
Vol-1 ; further enhancement of the application. The proposed Refer the Technical requirements and specs that have been
229 Vendor_21 Annexure A P:’;‘::gzy 2 platform should enable the Customer to design future No Change released in Vol-1 Annexure B & C on 28 July 2021.
workflows by their own using the same configurable platform
and it should not be limited within specific number of
processes to be automated.
Required BPM based Workflow Platform should have in-built
Business Rule Engine for defining rules as per business
1.4 requirement. Business rule engine should defined input and
Explanation output, and when invoked, executes an associated rule . .
Vol-1 . R . Refer the Technical requirements and specs that have been
230 Vendor_21 of 14 service. Rule engine provides a complete set of tools to No Change .
Annexure A R . L . . L released in Vol-1 Annexure B & C on 28 July 2021.
Terminologie create, maintain, and integrate rules, using an intuitive
s interface that makes application of these rules simple. It
should also allow any business application to interact with
rule engine using JSR94 API or by calling a rule service.
Business user will be able to create business rules and make
14 changes to the same as and when new schemes or policies or
Explanation rocesses are being made effective by Government.
231 Vendor_21 Vol-1 ’ of 14 Eiigh level businessgusers can easily tr\;ck how policies are No Change Refer the Technical requirements and specs that have been
- Annexure A R . i N N N released in Vol-1 Annexure B & C on 28 July 2021.
Terminologie being translated into rules via report generation feature.
s Multiple versioning allows smaller policy changes to be
replicated easily without disturbing existing/deployed rules.
Rule studio should be complete Web-based environment for
14 design, definition, testing, rule management operations, and
Explanation deployment of rules. Rules, designed using rule studio,
232 Vendor 21 Vol-1 of 14 should be stored in a rule repository. Rule studio allows No Change Refer the Technical requirements and specs that have been
- Annexure A . . rights-based rule editing. The ease of working with rule released in Vol-1 Annexure B & C on 28 July 2021.
Terminologie . . -
s studio allows even a nontechnical user to work efficiently,

thus, eliminating the need of IT staff to create or edit a rule
every time a change is required.
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233

Vendor_21

Vol-1
Annexure A

1.6.1 Original
Cases

17

1. The above process should be configured in such a way
where number of To & Fro of documents among various
users should not be limited.

2. The workflow system should support all kinds of routing
i.e. Sequential, Parallel, Rule based, Ad-hoc.

3. While designing the workflow, system should facilitate
user by providing a web based process designer where
through drag-n-drop components, process can be designed.
4. The Process designer shall provide intuitive interface for
designing complex rules and conditions for workflow routing
using logical (If & Else) statements or decision matrices
without coding.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

234

Vendor_21

Vol-1
Annexure A

1.6.2 Family
Pension Case

20

To ensure the flexibility of the proposed solution, the
workflow framework should have the following capabilities,
1. The application should support multiple Introduction
stages for introducing different document types from
different acquisition sources i.e. Physical Documents, E-Mail,
Portal.

2. It should have the facility to define multiple archive stages
for archive selected documents and indexes in underlying
Document management system at any stage of workflow
process.

3. The system shall provide facility to define hold stages so
that a particular instance or the workflow can be kept on
hold for specified interval on the basis of pre-defined
condition.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

235

Vendor_21

Vol-1
Annexure A

1.6.2 Family
Pension Case

20

4. As during the process, the applicant or internal officials
need to be intimated on status of the pension case, The
system shall allow users to define entry-level settings like
Increase of priority or sending an email trigger on the basis of
predefined conditions or setting up particular variable or
property etc.

5. As there are multiple level of users engaged (PSA, AG,
Disbursing Authority etc.), the The workflow management
system shall support the definition of roles and allow many-
to-many relationships between users and roles to be defined.
6. As during a Pension File Processing, number of department
& their respective users need to be engaged & collaborate,
the proposed workflow system should support for Case
Management capabilities including definitions of tasks and
collaborative creation and processing of process.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

236

Vendor_21

Vol-1
Annexure A

1.6.3 Revision
Case

22

As this process involves multiple internal officials for pension
file processing, the workflow platform should have the
following capabilities apart from which are mentioned above,
1. System should have an in-built Form Designer which
enables the process owner to design custom interface for
different level of users for their inputs on files / cases.

2. The Form designer interface shall support facility to define
text boxes, Combo boxes, radio buttons, Drop down etc.

3. The system shall support field level calculations &
validations at form level.

4. The workflow forms should be available through mobile
devices and tablets.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.
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237

Vendor_21

Vol-1
Annexure A

1.6.3 Revision
Case

22

All the above mentioned processes (Original Case, Family
Pension Case, Revision Case) should be configured using low
code based BPM platform with the following additional
capabilities,

1. The workflow system should have robust Exception
Management with the facility to raise automatic exceptions
on the basis of predefined conditions.

2. The system shall provide facility to define custom triggers
like Emails, Word template or launching executable etc. on
predefined conditions. The used case should be File Status
intimation to applicant along with various stake holders.

3. It's mandatory that the workflow management system
shall have email notification to user when the user is not
logged on. Upon receiving the email, the user shall be able to
click on the URL in the email to automatically launch the
workflow management system and present the user with the
task to act on.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

238

Vendor_21

Vol-1
Annexure A

2.1 AG (A&E)
Office Master

25

The proposed System for automating pension file processing,
should have in-built Master Data Management for
maintaining various masters i.e. Office Masters, Employee
Master etc. inside the application where values in master
tables can be added, modified & deleted through a proper
workflow approval.

No Change

Bidder to propose during the Bid submission based on RFP
requirements.

239

Vendor_21

Vol-1
Annexure A

2.3 Access
Control (User
Permissions |

User Roles)

26

As multiple level of users with their respective assigned
activities will be accessing the system, the proposed
workflow system should have an in-built User Management
Module with following capabilities,

1. The system shall support definition of Users, Groups and
Roles relation in the system.

2. The system should also have in-built Access / Rights
Management Module.

3. The system shall support multiple levels of access rights
(Delete/ Edit/ View/ Print/ Copy or Download).

4. System shall support for application based rights.

5. The system shall provide LDAP support for integrating with
directory services and shall support single sign on.

6. The system shall support integration with PKI
infrastructure as well as bio-metric solution for enhanced
security.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

240

Vendor_21

Vol-1
Annexure A

2.3 Access
Control (User
Permissions |

User Roles)

26

It is also expected that the proposed solution should have an
in-built & configurable Password Management Module with
the following mandatory functionalities,

1. The system shall support secure login id and passwords for
each user and passwords shall be stored in encrypted format
in database.

2. The system shall have a facility to define password policy
with extensive password validations like passwords must be
of minimum 8 characters, shall be alphanumeric, locking of
user-id after three unsuccessful attempts, password expiry,
password history so that passwords are not same as previous
passwords etc.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

241

Vendor_21

Vol-1
Annexure A

3.6 Setting up
out of office

31

In respect to that, it is expected the proposed Workflow
Framework should have the configurable facility with Auto-
Routing, Auto-Escalation functionality where the system can
be able to re-assign any specific task to some other
predefined user in case the actual stake holder is absent. It
should also notify the respective authority during this auto-

routing activity.

No Change

Vol-1 Annexure A Section 3.5 & 3.6 provides sufficient
information that addresses the bidder's concern
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Vendor_21

Vol-1
Annexure A

384
Dashboard
services

33

It is expected that the proposed solution framework should
have in-built Report Generation facility & Configurable
Dashboard facility with the following features,

1. The workflow management system shall provide graphical
and tabular tools to view progress of each individual process.
2. System shall provide a facility to configure dashboard for
individuals for e.g. dashboard for Sanctioning Officer,
dashboard for DDO, dash board for Disbursing Officer,
Dashboard for Director etc.

4. No customization should be required to create dashboard,
User should be able to configure dashboard without any
coding.

5. There should not be any limit on the number of reports
that can be created.

6. In the system, User shall be able to drill down in a report
for specific information analysis.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

243

Vendor_21

Vol-1
Annexure A

384
Dashboard
services

33

7. The workflow management system shall support the
generation of statistical and management reports like:
Number of pending files

Time taken to complete each task

Process History Report

User Performance Report

Average Process Time Report etc.

8. The workflow management system shall support the
generation of performance comparison reports.

9. The workflow management system shall also provide

dashboard interface for online reporting of various processes.

The interface shall give a flexibility to toggle between
graphical and tabular view and tile different windows in the
same interface.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

244

Vendor_21

Vol-1
Annexure A

6.1 Allocation
of a case

40

The proposed workflow solution should have the capability
of creating File Number automatically which should done by
the system based on some logic and on some index values.

No Change

Bidder to propose during the Bid submission based on RFP
requirements.

245

Vendor_21

Vol-1
Annexure A

6.2
Processing of
pension case

(Level 1)

41

As the entire process will consist of electronic file
management, it is expected that the proposed workflow
solution should have following functionalities,

1. The system shall have a repository or predefined folder /
area where all new correspondences are received after
scanning, in case of physical files.

2. System should also support where files will come through
E-mail and through Portal upload.

3. The system shall have a facility to add correspondences in
electronic format from local computer drive in various stages
of workflow.

4. The system shall provide an interface to track & search the
status of a file in a workflow.

5. The system shall provide an advanced search interface for
tracing & searching a file based on dates, subject, pending
with, completed by, pending since etc.

No Change

Bidder to propose during the Bid submission based on RFP
requirements.

246

Vendor_21

Vol-1
Annexure A

6.2.2
Checklists

43

It's a mandatory requirement of the proposed system that it
should have the capability to configure custom checklist by
the authorized users. Also, the system should have provision
to add or modify checklist by authorized users through
minimum configuration.

No Change

Vol-1 Annexure A Section 8.1.5 provides sufficient information
that addresses the bidder's concern.

247

Vendor_21

Vol-1
Annexure A

6.2.4
Recommenda
tion of the
Level 1
processor

43

In line of above requirement, it is expected that the Low
Code based Workflow Framework should have such a flexible
& configurable capability so that workflow with 'N' number
of To & Fro facility can be designed and also change
management of those designed processes can be performed
easily.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.
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6.2.5 . . .
Business rule should be in-built in the proposed system and
Summary of . R
The Process designer shall provide intuitive interface for . .
Vol-1 actors and L " . Refer the Technical requirements and specs that have been
248 Vendor_21 - 43 designing complex rules and conditions for workflow routing No Change .
Annexure A activities . > L N released in Vol-1 Annexure B & C on 28 July 2021.
R . using logical (If & Else) statements or decision matrices
envisaged in without codin;
cpp s
6.2.5 -
Summary of Proposed workflow system should have the provision to
v configure custom checklist in various stages of flow based on . . . .
Vol-1 actors and N ) -~ N Bidder to propose during the Bid submission based on RFP
249 Vendor_21 - 44 business requirement. Based on filling up checklist by No Change X
Annexure A activities N | requirements.
R . respective user, system can be able to determine the flow of
envisaged in cases
CPP )
6.4.3 . .
Summary of The proposed system should have the capability to integrate
v with Digital Signature for specific set of users. Also for all . .
Vol-1 actors and o Refer the Technical requirements and specs that have been
250 Vendor_21 - 47 users, any activity, performed by them should be recorded No Change .
Annexure A activities B N . ) released in Vol-1 Annexure B & C on 28 July 2021.
R . automatically with their User Name & Date-Time Stamp
envisaged in inside the application
PP PP :
The proposed system should have the capability to generate
Vol-1 6.5.1 template based 'Communication Document' in various stages Vol-1 Annexure A Section 9.4.2 details the capability of
251 Vendor_21 Annexure A Returning the| 48 of workflow. It should have capability to design template No Change application to design templates and fetch data internally to fill
case inside the application and system should dynamically fetch the template.
the data from index values and generate required document.
Based on the above requirement, it is expected that the
required RTI should be built using Enterprise Content
Management & Business Process Management Framework
with the following functionalities,
1. The System shall provide facility to link cross-related
documents like Application form and reply sent etc.
2. The system should be able to automatically set a deadline
7.1.5 and priority for the resolution of RTI based on its type.
Summary of 3. The system should have capability to delegate
Vol-1 actors and responsibilities to an alternate user in the absence of the Refer the Technical requirements and specs that have been
252 | Vendor 21 rs @ 55 P No Change , q P
Annexure A activities assigned user. released in Vol-1 Annexure B & C on 28 July 2021.
envisaged in 4. The system should have capability to automatically
cpp escalate the complaint to higher authorities on passing of the
deadline for the RTI request.
5. The system should have the capability to define the
workflow for RTI Application, First Appeal and Second Appeal
etc.
6. The system should have the capability to define &
generate the RTI Response Letter in a format from the system
itself.
In line of the above requirement, it is expected that Legal /
Court Case Management should be built using Enterprise
Content Management & Business Process Management
Framework. with following features,
1. Should be able to create Court file including various court
details such as Case no, Case Type, Date of Filing, Case
details, Court Order details, Hearing date, Order date etc.
Vol-1 7.2 Legal 2. System should be able to Track court dates, hearing dates Refer the Technical requirements and specs that have been
253 Vendor_21 56 . X . No Change .
Annexure A cases etc. and should provide alerts for the upcoming hearings. released in Vol-1 Annexure B & C on 28 July 2021.
3. System should have the capability to generate the Case
Diary having complete details and history of the cases.
4. Proposed system should be able to provide a mechanism
for analysis of workflow, case status, and types of cases
opened and closed.
5. It should be able to maintain an audit trail of entries and
changes.
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254

Vendor_21

Vol-1
Annexure A

8. Business
Rule
Management

58

Required BPM based Workflow Platform should have in-built
Business Rule Engine for defining rules as per business
requirement. Business rule engine should defined input and
output, and when invoked, executes an associated rule
service. Rule engine provides a complete set of tools to
create, maintain, and integrate rules, using an intuitive
interface that makes application of these rules simple. It
should also allow any business application to interact with
rule engine using JSR94 API or by calling a rule service.

255

Vendor_21

Vol-1
Annexure A

9.1 Inward
communicati
on
(DAK/Receipt
)

66

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

Required DAK 7 Correspondence system should build using
robust Enterprise Document Management and Business
Process Management as a platform and should comply with
the Manual of Office Procedure (MOP), published by the
Department of Administrative Reforms and Public Grievances
(DARPG).

The system shall have a repository or predefined folder / area
where all new correspondences are received after scanning.
The system should be secure and should be tested for
OWASP top ten vulnerabilities at one of the Govt/PSU
organization. Bidder needs to provide documentary evidence
for the same.

The system shall have a facility to create Paper profile of a
Correspondence in the repository, in case correspondences
are not scanned.

The system should have multiple initiation capability for
workflow i.e. Physical Document, E-Mail, Portal base Request
etc.

The system shall have a facility to add a Note with a
correspondence. Using the tablets and mobile users should
be able to access the DAK.

The system shall have a facility to generate various reports
w.r.t. DAK workflow such as pending with users, pending
since, elapsed time, initiated by, completed by etc.

The system shall have a facility to track a department where
a DAK is pending and also it shall provide an advanced search
interface for tracing & searching a DAK based on dates,
subject, pending with, completed by, pending since etc.

The svstem shall nrovide nredefined t 1 for adding

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

256

Vendor_21

Vol-1
Annexure A

11
Integration
with other

systems

79

The proposed workflow application should have the
integration facility with any 3rd Party application with the
following capabilities,

1. The Should be based on open standards and have API
support for data import & export.

2. The System shall provide support to invocation of external
programs to perform activities of a process like legacy
application screen for data entry.

3. The System shall support integration based on standards
such as XML.

4. The System shall provide fully functional APIs for
Integration and also support Web based interfaces.

5. The System shall support message-based collaboration
based on protocols such as HTTP, FTP and SMTP.

No Change

This section describes the integrations with HRMS/IFMS
systems with CPP application. Refer Vol-1 Annexure A for more
details on the platform/ mechanisms supported by these
HRMS/IFMS systems for integration. Refer Vol-1 Annexure B &
C for more details on technical architecture and specification
requirements.
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Vendor_21

Vol-1
Annexure A

13 Grievance
redressal

87

Based on the above requirement, the following
functionalities should be available in proposed Grievance
Management System,

1. The proposed Grievance Management System should be
built on Low Code based Business Process Management
Platform (BPM) with underlying Document Management
System (DMS) to ensure the configurability, flexibility &
scalability of the solution.

2. Proposed Grievance Management Solution should be built
on low code based BPM & DMS Framework which should be
compliant to ODMA, WebDav, CMIS, BPMN 2.0, BPEL, WFMC
open standards..

3. Proposed Grievance Management System should support
multiple channels for grievance initiation i.e. Applicant can
submit through Organization’s Portal (Proposed solution
should be integrated with Portal) and through physical
documents submission (Proposed system should have robust,
in-built digitization tool for scanning, indexing & initiating to
workflow).

4. Proposed solution should have an End-to-End approach i.e.
It should have an integrated scanning engine for Scanning,
Indexing & Initiating the grievance case to Grievance
Management workflow for processing purpose and post
decision making all related data & documents should be
archived into underlying Document Management System.

5. The proposed Grievance Management System should have
in-built & configurable User Management, Rights
Management & Password Management modules along web
haced Sustem A ration facility

No Change

Bidder to propose during the Bid submission based on RFP
requirements.

258

Vendor_21

Vol-1
Annexure A

15.1
Document
Repository

93

It is expected that the proposed low code based Workflow
Application should have an in-built Enterprise level
Document Management System with following structured &
secured repository mechanism,

1. System should be platform independent and should
support both Linux and Windows for application server.

2. Solution should be compliant to ODMA, WebDav, CMIS
open standards.

3. The System shall support categorizationof documents in
folders-subfolders just like windows interface. There should
not be any limit on the number of folder and levels of sub
folder.

4. The system shall support versioning of documents with
facility to write version comments and shall also allow
Locking of documents for editing and importing it back into
the system through check-in/Check-out features.

5. DMS Repository must be format agnostic.

6. Support archival & view of PDF/A format documents (open
1SO standard for long term archival of documents).

7. The Image applet shall support comprehensive annotation
features like highlighting, marking text, underlining putting
sticky notes on documents, and support for text and image
stamps etc.

8. The DMS application should have robust search facility i.e.
System & User defined parameter based, Content or Full Text
Search based.

9. The system should have the capability to set automatic

reminders and alarms to concerned users.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.
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Vol-1
Annexure A

19 Data
Migration

In respect to data migration, requesting CPP Authority to
clarify the following queries,

1. List & Name of the applications from where data &
documents will be migrated

2. Platform of those applications?

3. Volume of Data & Documents that to be migrated?

4. Any desired timeline for migration?

5. All the applications from where the migration will be done,
deployed centrally or at various locations? Please provide
detail.

Modified

Vol-1 Annexure A Sections 11 and 25 have been updated with
additional details regarding integration with HRMS/IFMS
systems.

260

Vendor_21

Vol-3
Annexure A

Requset for
Incorporation
of OEM
Eligibility
Criteria

Request for Incorporation of OEM Pre-Qualification for BPM
& DMS that are as follows,

1. The OEM of proposed products should have a minimum
turnover of INR 100 (Hundred) Crores per annum for the past
3 financial years.

2. The proposed Scanning, DMS & Low code based BPM
solution should be Commercial of the Shelf (COTS) and from
the single OEM only.

3. The OEM of the products offered should have at least SEI
CMMI Level 3 certifications.

4. The proposed software product offered should have been
implemented in at least 5 Govt. & Public Sector organizations
in India.

5. The proposed underlying DMS system should have the
proven scalability and have at least one live implementation
site in India with more than 20 Crore documents archived in
Enterprise Document Management repository as well as
having user base of more than 5000 users.

6. The OEM of the proposed product should have a
development center and R&D facility in India with at least
200 developers.

7. The software OEM should also have direct implementation
and support model in India.

8. The proposed COTS based solution should be platform
independent and should support both Linux and Windows on
server side with or without virtualization.

9. OEMs should have a published roadmap of product
support and development for at least next 5 years.

10 The nroduct for DMS & RPM should exist anv of the

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
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General

Volumetrics

Need more details for capacity planning:

1. Maximum concurrent Pensioners per second on
CPP portal

2. Maximum Admin (DDO/PSA/AG) users per
second on CPP portal

3. Maximum MIS users per second

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
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General

Technical evaluation criteria

Please share the Technical Evaluation Criteria for
this RFP to make all solutions at par with each
other. It would ensure equivalent evaluation for
solution

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
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General

Enterprise Grade Applications

* We understand that this is going to be a critical
application that is going to be used by lakhs of
users pan-India.

 This is a core application with critical financial
information which requires stringent monitoring
and security.

* Such nationwide solutions require high
performance and high availability.

o For this solution, do you need Enterprise-Grade
COTS Applications?

o For this solution, do you need Enterprise-grade
application development platform for security,
availability, performance, Business Rule Engine,
and Content Repository?

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
We recommend:
What SIEM area are we looking for? o . . L
. X s o 1. Web Application Firewall for continuous incident
Delay in 1. Security — Login failed, SQL access rule violation, o N
. . monitoring and response services
updating " . user login from new system/ IP address. . L . .
...Deployment of all applicable patches on . o 2. Web Application Vulnerability Assessment for regular Refer the Technical requirements and specs that have been
264 Vendor_22 Vol-3 1.7.16 Patches on 56 L " 2. Compliance — Data access activities, user access N No Change .
servers such as Anti-Virus, HIPS, SIEM, PAM etc. . . . assessment and gap analysis released in Vol-1 Annexure B & C on 28 July 2021.
System management activities, and login success/fail. R N
X . . 3. Database Encryption Services for Transparent Data
components 3. Operation — Login success/failure, SQL syntax Encryption
errors, procedure management activities. vp N . .
4. Perodic Database Audit, Data masking and Database Vault
* What GIS operations are we looking for?
Do you need your core database with graph
capabilities?
* Do you need to explore relationships and We suggest enterprise grade GIS enabled spatial database to
discover connections? manage different types of location with property graphs, e
265 Vendor_22 Vol-3 5B GIS Server . . . € P . . P p v 8rap No Change Not within the scope of CPP.
Do you need Prebuilt graph algoriths with SQL,  |perform hundreds of spatial analytic operations, and use
API and Python support? interactive map visualization tools
* Do you need data lineage tracking?
* Do you need enterprise property graph storage
model?
* What activities of Database are to be
monitored?
266 Vendor 22 Vol-3 5A Database Activity Monitorin * Do you need audits logs to be contolled from We recommend Database Diagnostics along with Audit Vault No Change Refer the Technical requirements and specs that have been
- ¥ s users and super users? and Database Firewall 8 released in Vol-1 Annexure B & C on 28 July 2021.
* Do you need protection from SQL injections?
* Do you need audit logs in secured vaults?
...the existing data related to pensioners, pension cases and pension case
related documents are to be migrated to CPP.
These data are required for revision of pension cases in the future. In -
X X Please share details like: L . . . .
Vol-1 some offices, pension documents are completely « Type of documents CPP is going to be integrated with 19 states solution (model 2 Vol-1 Annexure A Section 19 and Vol-1 Annexure D have been
267 Vendor_22 19.2 digitized up to date, and in some offices, there are partial digitization, N . and model 1). We recommend keeping the data with states Modified updated with additional information pertaining to legacy data
Annexure A X N . * Average and maximum size of documents R
whereas in some other offices digitisation has not yet started and records ) L . and only get a read-only access to the state data. (DB, size etc.).
- . What all information is to be migrated
are maintained physically. CPP shall accommodate all these flavors of
digitization and migrate data from legacy applications. Digitisation of
legacy pension records are not in the scope of CPP.
The retiring government servant would affix his/her photograph along
with a joint photograph with spouse. This joint photograph would be
verified while paying family pension to the spouse. In some states, this
photograph would be uploaded in the application while applying. While in |Details like service book, Jeevan Praman Patra,
some other states, the DDO would capture the photographs physically photograph and Aadhaar are being stored with We suggest leveraging an enterprise grade Document
268 Vendor 22 Vol-1 232 through a webcam. CPP should have facility to capture photographs while |CPP. Management System (with OCR and ICR) along with Aadhaar No Change Refer the Technical requirements and specs that have been
- Annexure A ) processing (after submission of application by retiring government Are you looking for a secured repository for Vault (as per government guidelines). These should have 8 released in Vol-1 Annexure B & C on 28 July 2021.
servant). Similarly, in order to identify the identity of a person, the current [documents? For data security we recomment Minimum Access Security features
system captures the identification details of retiring government servant. [Database vault and Audit Vault
Some states establish this identity by Aadhar authentication. CPP would
need to have facility for DDO to capture Aadhar and authenticate the
same.
Life Certificate document is renewed once a year.
If beneficiary dies during that year, then it is
difficult to get that information and undue
Pension may get credited.
. . . . y_g . Integration with Death Certificate issuing authorities is
...needs to integrate with Jeevan Pramaan and/or other state specific Integration with Death Certificate from same L . N o
Vol-1 AT . X ) recommended along with Life Certificate for immidiate .
269 Vendor_22 25.2 applications in order to pull annual life department woul ensure triggering the rule for I B ) . N No Change Not within the scope of CPP.
Annexure A notification of demise and trigger of further action. This can

certificate verification process to ensure that the pensioner is still alive...

demise of pensioner or beneficiary and accurate
calculation would be done. This would also be
useful to avaoid wastage and abuse.

Do you want to integrate with Death Certificate
also?

be Aadhaar based solution




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
As per RFP, dashboard requirements are
* Real-time data feed
 Easy visualisation with drag and drop editing.
* Automated data refresh
 Design / build dashboards
* Publication of dashboard
* Drill-down interactions (Granular view) We suggest integrating an enterprise reporting and
Vol-1 Dashboard Dashboard service may also be provided in the mobile app’s home page ® Access control (per user or user groups) 88 . 8 ) 8 . . p. P . g. L Refer the Technical requirements and specs that have been
270 Vendor_22 16.2.5 R 94 ) . i . ) dashboarding solution with built-in Analytics, Visualization, No Change .
Annexure A services to have a ready information... Do you need fast insights into data with: R A . released in Vol-1 Annexure B & C on 28 July 2021.
X . L Explain and Geospatial capabilities
o Self-service data visualization capabilities
* Augmented analytics with Explain
* Machine Learning in Data Flows
* Data Enrichment capabilities
* Natural Language Query
* Powerful geospatial mapping and visualization
* Enterprise Information Model
The use of cloud native technologies will bring agility to
Does department prefer / mandate the use of X _f N g . g aghity
N N application along with faster delivery times for department
Cloud Native Development technologies and . . .
271 | Vendor_24 General General Microservices based application development frameworks such as microservices runtimes, requirements. No Change Refer the Technical requirements and specs that have been
- PP P — . N o Since the RFP is QCBS based, it is important to give 8 released in Vol-1 Annexure B & C on 28 July 2021.
containers, container orchestration, service mesh, X . - b
o o weightage to superior and futuristic technologies. Please
for building the application stack? N
clarify.
The draft RFP document mentions no technical
specifications for technology components like
containers, application runtimes, workflow Our suggestion is to specify broad specifications for the
272 Vendor 24 General General engine, rule engine, event driven messaging & technology stack basis which the overall solution can be No Change Refer the Technical requirements and specs that have been
- integration, API management, document proposed. 8 released in Vol-1 Annexure B & C on 28 July 2021.
management , storage required etc. Please clarify.
The draft RFP mentions cloud platform to be used |Bidders should have the flexibility to build the application
for building the solution. There is no clarity if the  [stack including runtime and application component platforms
Vol-1 , 8 . Y B 9 PP - p . p ) f Refer the Technical requirements and specs that have been
273 Vendor_24 General Cloud platform term 'Cloud platform' includes Infrastructure as a |independent of laa$ platform . If that flexibility is not given No Change K
Annexure A R N R released in Vol-1 Annexure B & C on 28 July 2021.
Service (1aaS) and /or Platform as a service the construct of RFP changes from Sl led bid to CSP led laas +
Paas). Paas$ service managed by the SI. Please clarify.
Scalable API manager provides industry standard JSON Web
Token based API security, management, monitoring, rate
The draft RFP is talking about API based o A Y 8 4 . g,' . .
Vol-1 . . . N - limiting, throttling and API documentation capabilties . Refer the Technical requirements and specs that have been
274 Vendor_24 General AP based integration integrations but the broad functionality of API No Change .
Annexure A N . released in Vol-1 Annexure B & C on 28 July 2021.
manager is not given. . N . . :
Please provide clarity on this very important solution
component.
Enterprise integration capabilities along with scalable
deployment methodology will be required for quick
The draft RFP is talking about API based incorporation of change requests / enhancements of multiple
. . R . s L . P ) f gereq / f P Refer the Technical requirements and specs that have been
275 Vendor_24 General General AP based integration integrations but the enterprise integration |API versions. No Change .
- . . released in Vol-1 Annexure B & C on 28 July 2021.
capabilities have not been touched upon. The set of broad functionalities for API management and
Integration should be mentioned.
Please clarify.
The draft RFP does not give any clarity on the Microservices and/or containers based approach has proven
Design principles, Application architecture, and  |benefits in terms of flexibility, agility and scalability over
Vol-1 development methodology of the proposed traditional monolithic architecture. These guiding principles Refer the Technical requirements and specs that have been
276 Vendor_24 General Non functional technology requirements N prop " L 8 g;? R P No Change . q P
Annexure A solution. should be specifically called out for building a futuristic released in Vol-1 Annexure B & C on 28 July 2021.
solution based on open source standards and platforms.
Please clarify.
Does bidder need to ensure application and This capability will ensure that the applications platform
277 Vendor 24 Vol-1 General Application / platform ownership to department application platform runtimes features along with other components can be migrated from one No Change Refer the Technical requirements and specs that have been
- Annexure A PP P P P compatability / portability across multiple 1aaS / |cloud platform to another without any vendor lock in the 8 released in Vol-1 Annexure B & C on 28 July 2021.

Cloud platforms?

future. Please clarify on the understanding above.
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15 Is there a requirement of modular architecture for parallel
Vol-1 ) . ) The draft RFP mentions managed file transfer processing of bulk data transfer and near real e Refer the Technical requirements and specs that have been
278 Vendor_24 Implementati Managed file transfer component . . . N ) N y No Change .
Annexure A on approach requirement and no further details are provided. [processing along with event driven architecture? released in Vol-1 Annexure B & C on 28 July 2021.
PP Please clarify.
The draft RFP does not specify the volume of
N pecify If the volumes of document repository are high, department
document repository and use case for Document .
15.1 should look for a S3 Compatible Scalable Document Storage . .
279 Vendor 24 Vol-1 Document NA Management Systems. capable of running in public / private / hybrid (public No Change Refer the Technical requirements and specs that have been
- Annexure A . Traditional Document Management Systems are p 8 inp p Y p 8 released in Vol-1 Annexure B & C on 28 July 2021.
Repository o private).
hard to scale and have limitations on type of .
. Please clarify.
physical / cloud storage, protocols .
The draft RFP lists use cases for implementing
Business rule engine but there are no technical . i . .
. e L . X Broad technical capabilities of business rule engine are must . .
280 Vendor 24 Vol-1 8.1 Business specifications given to comply with? and it should be ensured that majority of the i ndustn No Change Refer the Technical requirements and specs that have been
- Annexure A rules Also, there is no information if the proposed " N lority —y‘, 8 released in Vol-1 Annexure B & C on 28 July 2021.
. X . X leading BPM tools qualify for the same. Please clarify.
business rule engine should be compatible with
container orchestration solution?
Adverse Effect: means material adverse effect on the ability of the
11: Implementation Agency to exercise any of its rights or perform/discharge |There are some obligations to perform by either
281 Vendor_28 Vol-3 Defin‘itions any of its duties/obligations under and in accordance with the provisions |party under the agreement and def. of Material No Change Existing clause sufficiently addresses the Bidder's concern.
of this Agreement and/or the legal validity, binding nature or Breach is linked to Adverse Effect.
enforceability of this Agreement;
Software: means the software designed, developed / customized, tested Software: means the software designed, developed--
and deployed by the Implementation Agency for the purposes of the eustemized, tested and deployed by the Implementation
Project and includes the source code (in case of Bespoke development) Agency for the purposes of the Project and includes the
1.1: along with associated documentation, which is the work product of the source code (in case of Bespoke development) along with
282 Vendor_28 Vol-3 - s K X . . P B . A - . { . P L P ) 8 No Change No Change
Definitions development efforts involved in the Project and the improvements and We don’t provide customization of pre existing associated documentation, which is the work product of the
enhancements effected during the term of the Project, but does not software. development efforts involved in the Project and the
include the third party software products(including the COTS products improvements and enhancements effected during the term
used for the product), proprietary of the Project, but does not include the third party software
283 Vendor 28 Vol-3 1.1: it ts and tools deploved by the Impl tation A . products(including the COTS products used for the product), No Ch No Ch
endor_. o Definitions software components and tools deployed by the Implementation Agency; proprietary software components and tools deployed by the 0 Change 0 Change
Confidential Information: means all information including
. R . R L . Purchaser Data (whether in written, oral, electronic or other
Confidential Information: means all information including Purchaser Data . . y . .
. . N N format) which relates to the technical, financial and business
(whether in written, oral, electronic or other format) which relates to the . .
A . N . ) N affairs, dealers, suppliers, products, developments,
technical, financial and business affairs, dealers, suppliers, products, . o
A A N operations, processes, data, trade secrets, design rights,
developments, operations, processes, data, trade secrets, design rights, N
1.1: N . N L R know-how, plans, budgets, auditee data and personnel of
284 | Vendor_28 Vol-3 N know-how, plans, budgets, auditee data and personnel of each Party and [Learning cannot be confidential information . . o . No Change No Change
Definitions B - L N each Party and its affiliates which is disclosed to or otherwise
its affiliates which is disclosed to or otherwise learned by the other Party . . .
. ) R N R ) R B learned-by-thecomes into the possession of the other Party in
in the course of or in connection with this Agreement (including without N X ) . X .
o . N R ) L A o the course of or in connection with this Agreement (including
limitation such information received during negotiations, location visits . R . . . .
. N . . . without limitation such information received during
and meetings in connection with this Agreement L R o . .
negotiations, location visits and meetings in connection with
this Agreement
Deliverables: means the products, infrastructure and services
Deliverables: means the products, infrastructure and services agreed to be agreed to be delivered by the Implementation Agency in
delivered by the Implementation Agency in pursuance of the agreement pursuance of the agreement as defined more elaborately in
as defined more elaborately in the RFP, Implementation and the the RFP, Implementation and the Maintenance phases and
Maintenance phases and includes all documents related to the user includes all documents related to the user manual, technical
1.1: : ) . _ |Source Code of Bespoke Development only can be ) . .
285 Vendor_28 Vol-3 Definitions manual, technical manual, design, process and operating manuals, service provided manual, design, process and operating manuals,service No Change No Change

mechanisms, policies and guidelines (such as security related, data
migration related), inter alia payment and/or process related etc., source
code and all its modifications or any other IP that may rightfully belong to
the purchaser;

mechanisms, policies and guidelines (such as security related,
data migration related), inter alia payment and/or process
related etc., source code of Bespoke Development and all its
modifications or any other IP that may rightfully belong to
the purchaser;
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Application Downtime: means the time for which user/s is
not able to access the application. However, in calculating
downtime, scheduled downtime (for example, backup time,
batch processing time, routine maintenance time), time lost

L . . R R due to power or environmental failures, time taken to
Application Downtime: means the time for which user/s is not able to . . )
L ) . B Some instances have been added which should recover the system because of power or environmental
1.1: access the application. However, in calculating downtime, scheduled . . N N ) )
286 Vendor_28 Vol-3 o R . . N R also not to be considered for calculating failures, time taken for reconfiguration or other planned No Change No Change
Definitions downtime (for example, backup time, batch processing time, routine . N T N
N . . downtime. downtime situations, Scheduled shutdowns as required by
maintenance time) would not be considered; N
Purchaser (Implementation Agency may also request
Purchaser for a shutdown for maintenance purpose, which
request will not be denied unreasonably by Purchaser); time
taken for booting the system; time lost due to unavailability
of links_would not be considered;
7. The Tmplementation Agency alone shall invoice all payments after 2. The Implementation Agency alone shall invoice all
receiving due approval of completion of payment milestone from the payments after receiving due approval ofcompletion of
competent authority. Such invoices shall be accurate with all adjustments payment milestone from the competent authority. Such
or changes in the terms of payment as stated in Schedule V of this invoices shall be accurate with all adjustments or changes in
Agreement. The Implementation Agency shall waive any charge for a the terms of payment as stated in Schedule V of this
Service that is not invoiced within six months after the end of the month Agreement. Fh ph ion-hgency-shal-was ¥
in which the change relating to such Service is (i) authorized or (ii) harge{ Service-thatis-potinvoiced within-si th
incurred, whichever is later 3. IAAD shall endeavour to make payment frer-th d-of th th-in-which-the-change relating t
within 30 days of the receipt of invoice along with supporting documents h-Serviceds-{itauthorized-or-(i+ dh-which is-lat:
by the Purchaser subject to deduction of applicable liquidated damages 3. IAAD shall endeaveurto-make-payment within 30 days of
(till “Go Live”) or SLA penalties (post “Go Live”). The penalties are the receipt of invoice along with supporting documents by
imposed on the IA as per the SLA criteria specified in the SLA. In the event the Purchaser subject to deduction of applicable liquidated
of delay in payment of undisputed amount beyond 60 days, There should not be any waiver with respect to an |damages (till “Go Live”) or SLA penalties (post “Go Live”). The
13.2. Implementation Agency shall be entitled to a late payment interest of RBI |invoice with some expiry of time if services are penalties are imposed on the IA as per the SLA criteria
287 Vendor_28 Vol-3 Invoicing and Bank rate per annum from the date of completion of 60 days after delivered. specified in the SLA. In the event of delay in payment of No Change No Change
Settlement submission of invoice. This interest is subject to an upper limit of 10% of |[Implementation Agency can also withhold the undisputed amount beyond 30 68 days, Implementation

the total contract value.

4. All the disputed invoices must be notified by the Purchaser to
Implementation Agency within 15 days of receiving such invoice. The
Purchaser shall be entitled to delay or withhold payment of any invoice or
part of it delivered by the Implementation Agency under Schedule V of
this Agreement where the Purchaser disputes/ withholds such invoice or
part of it provided that such dispute is bona fide. The withheld amount
shall be limited to the amount which is in dispute. The disputed /
withheld amount shall be settled in accordance with the escalation
procedure as set out in Schedule V of this Agreement. Any exercise by the
Purchaser under this Clause shall not entitle the Implementation Agency
to delay or withhold provision of the Services. All disputes related to such

invoices shall he resnlved exneditiouslv and in saod faith

services if payment is not forthcoming.

Agency shall be entitled to a late payment interest of RBI
Bank rate per annum from the date of completion of 66-30
days after submission of invoice. This interest is subject to an
upper limit of 10% of the total contract value. Without
prejudice to the other rights available, Implementation
Agency also reserves the right to withhold the provision of
services till such time all the payments due to it under this
Agreement have been made by Purchaser and any such

withholding by the Implementation Agency shall not be
treated as breach by it of the provisions of this Agreement. 4.

All the disputed invoices must be notified by the Purchaser to
Implementation Agency within 15 days of receiving such

invoice else the invaice shall he d d to have heen
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T-Subject to Clause 15.4 below, Implementation Agency (the T-Subject to Clause 15.4 below, Implementation Agency (the
"Indemnifying Party") undertakes to indemnify, hold harmless the "Indemnifying Party") undertakes to indemnify, hold
Purchaser (the "Indemnified Party") from and against all claims, liabilities, harmless the Purchaser (the "Indemnified Party") from and
losses, expenses (including reasonable attorneys' fees), fines, penalties, against all claims, liabilities, losses, expenses (including
taxes or damages (Collectively “Loss”) on account of bodily injury, death reasonable attorneys' fees), fines, penalties, taxes or
or damage to tangible personal property arising in favour of any person, damages (Collectively “Loss”) on account of bodily injury,
corporation or other entity (including the Indemnified Party) attributable death or damage to tangible personal property arising in
to the Indemnifying Party's negligence or willful default in performance or favour of any person, corporation or other entity (including
non-performance under this Agreement. 3. Indemnifying Party will not the Indemnified Party) attributable to the Indemnifying
indemnify the Indemnified Party, however, if the claim of infringement is Party's negligenee-orwillful default in performance or non-
caused by a. Indemnified Party’s misuse or modification of the Service; b. performance under this Agreement. 3. Indemnifying Party
Indemnified Party’s failure to use corrections or enhancements made will not indemnify the Indemnified Party, however, if the
15: available by the Indemnifying Party; c. Indemnified Party’s use of the Indemnity cannot be provided for negligence. claim of infringement is caused by a. Indemnified Party’s
Indemnificati Service in combination with any product or information not owned or Further, some more exclusions and remedies misuse or modification of the Service; b. Indemnified Party’s
288 Vendor_28 Vol-3 onand developed by Indemnifying Party; However, if any service, information, provisions have been added. Also unlimited failure to use corrections or enhancements made available by No Change No Change
Limitation of direction, specification or materials provided by Indemnified Party or any |liability can be provided only for third party IPR the Indemnifying Party; c. Indemnified Party’s use of the
Liability third party contracted to it, is or likely to be held to be infringing, infringement. Service in combination with any product or information not
Indemnifying Party shall at its expense and option either a. Procure the owned or developed by Indemnifying Party; d. Indemnifying
right for the Indemnified Party to continue using it b. Replace it with a Party’s compliance with Indemnified Party’s specific technical
non-infringing equivalent c. Modify it to make it non-infringing. The designs or instructions (except where Indemnifying Party
foregoing remedies constitute the Indemnified Party’s sole and exclusive knew or should have known that such compliance was likely
remedies and Indemnifying Party’s entire liability with respect to to result in an Infringement Claim and Indemnifying Party
infringement. 4. The indemnities set out in Clause 15 shall be subject to did not inform Indemnified Party of the same); e. inclusion in
the following conditions: e. all settlements of claims subject to a Deliverable of any content or other materials provided by
indemnification under this Clause will: 5. The aggregate liability of either Purchaser and the infringement relates to or arises from such
Party (whether in contract, tort, negligence, strict liability intort, by Purchaser materials or provided material; f. use of the
statute or otherwise) for any claim in any manner related to this Deliverables for any purposes for which the same have not
Agreement, including the work, deliverables or Services covered by this been designed or developed or other than in accordance
Agreement shall he the navment of direct d. onlv which shallin na with anv annlicable snecifications ar documentation
4. The Implementation Agency shall ensure that all its
employees, agents and sub-contractors involved in the
project, execute individual non-disclosure agreements (NDA).
The implementing agency would submit a declaration that it
has obtained the NDA from its employees and
4. The Implementation Agency shall ensure that all its employees, agents subcontractors. For the avoidance of doubt, it is expressly
and sub-contractors involved in the project, execute individual non- clarified that the aforesaid provisions shall not apply to the
disclosure agreements (NDA). The implementing agency would submit a following information: a. information already available in the
declaration that it has obtained the NDA from its employees and public domain_or which goes in the public domain ; b.
subcontractors. For the avoidance of doubt, it is expressly clarified that information which has been developed independently by the
17: the aforesaid provisions shall not apply to the following information: a. Implementation Agency, independent of this project; c.
289 Vendor 28 Vol-3 Confidentialit information already elwallable in the public domain; b. |n.f0rmat|on which Some exclusions added Liability to be capped. |nformat{0n whlch has been recelveL.i from a th{rd party who No Change No Change
v has been developed independently by the Implementation Agency, had the right to disclose the aforesaid information; d.

independent of this project; c. information which has been received from
a third party who had the right to disclose the aforesaid information; d.
Information which has been disclosed to the public, pursuant to a court
order. 8. The liability of the Implementation Agency to the Purchaser
organization, applicable to breach of Clause 17, shall not exceed two
times the total contract value

Information which has been disclosed to the public, pursuant
to a court order. e. Information in the possession of, or was
known to, the Implementation Agency prior to its receipt,

without an obligation to maintain confidentiality. f. is
required to be provided under any law, or process of law duly

executed 8. The liability of the Implementation Agency to the
Purchaser organization, applicable to breach of Clause 17,
shall not exceed twe-times-the total contract value. The
obligations to maintain the confidentiality of confidential
information shall survive for a period of 2 years after the
termination or expiry of the Agreement.




IA&AD Response

IA&AD Remarks

Modified

Vol 3 has been modified to Change 19.C and 19.D to 19.3 and
19.4 respectively.

Concern of the bidder on Point 3 is sufficently addressed in this
point already, hence suggestions not accepted.

Point 5) - No change.

Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments
Z. Bespoke development: SUDJect to the Provisions of Clause
19.3€ and 19.4B below, upon payment, the IPR rights for any
2. Bespoke development: Subject to the provisions of Clause 19.C and bespoke development done during the implementation of
19.D below, upon payment, the IPR rights for any bespoke development the project will lie exclusively with the Purchaser. 3. Pre-
done during the implementation of the project will lie exclusively with the existing work: All IPR including the source code and
Purchaser 3. Pre-existing work: All IPR including the source code and materials developed or otherwise obtained independently of
materials developed or otherwise obtained independently of the efforts of the efforts of a Party under this Agreement (“pre-existing
a Party under this Agreement (“pre-existing work”) including any work”) including any enhancement or modification thereto
enhancement or modification thereto shall remain the sole property of shall remain the sole property of that Party. During the
that Party. During the performance of the services for this agreement, performance of the services for this agreement, each party
each party grants to the other party (and their sub-contractors as grants to the other party (and their sub-contractors as
necessary) a non-exclusive license to use, reproduce and modify any of its necessary) a non-exclusive license to use, reproduce and
19: pre-existing work provided to the other party solely for the performance modify any of its pre-existing work provided to the other
Intellectual of such services for duration of the Term of this Agreement. Except as may party solely for the performance of such services for duration
290 Vendor_28 Vol-3 Property be otherwise explicitly agreed to in a statement of services, upon Some changes done for more clarity of the Term of this Agreement. Except as may be otherwise
Rights payment in full, the Implementation Agency should grant Purchaser a non- explicitly agreed to in a statement of services, upon payment
exclusive, perpetual, fully paid-up license to use the pre-existing work in in full, the Implementation Agency should grant Purchaser a
the form delivered to Purchaser as part of the service or deliverables for non-exclusive, perpetual, fully paid-up license to use the pre-
its internal business operations. Under such license, either of parties will existing work in the form delivered to Purchaser as part of
have no right to sell the pre-existing work of the other party to a Third the service or deliverables for its internal business
Party. Purchaser’s license to preexisting work is conditioned upon its operations. Under such license, either of parties will have no
compliance with the terms of this Agreement and the perpetual license right to sell the pre-existing work of the other party to a Third
applies solely to the pre-existing work that bidder leaves with Purchaser at Party. The foregoing license does not authorizes Purchaser to
the conclusion of performance of the services. 5. Right to monetize: a) separate IA Pre-Existing IP from the Deliverable in which
Centralized Pension Processing (CPP) Project ownership rights vest solely they are incorporated for creating a stand-alone product for
with the Purchaser, including the right to monetize the complete product/ marketing to others; (b) independently sell, lease, exchange,
deliverables supplied/developed by the Implementation Agency. mortgage, pledge, license, sub license, assign or in any other
way convey, transfer or alienate the IA Pre-Existing IP in
Purchaser/Government department should approve signoft within or 5‘&%%%%%&&%‘%%%%&8&?%8#’
provide feedback within 15 working days from the submission of within or provide feedback within 15 working days from the
deliverables for Go-Live/Phased Go-live (as relevant, depending on project submission of deliverables for Go-Live/Phased Go-live (as
requirement) by the implementing agency. In case the relevant, depending on project requirement) by the
Purchaser/Government department fails to respond and provide feedback implementing agency. In case the Purchaser/ Government
on the above stated submission, the deliverables will be deemed accepted department fails to respond and provide feedback on the
for the commencement of warranty for the project. However, in case the above stated submission, the deliverables will be deemed
purchaser confirms to vendor an alternative date, then the date would accepted for the commencement of warranty for the project.
stand revised for deemed acceptance. Each deliverable shall be reviewed b . the-pureh i &2 d
and approved at multiple levels. Duration of review required for each | we-datethen-the-dat ld stand-revised-f
deliverable shall vary & the same would be finalized with the deemed-acceptance—Each deliverable shall be reviewed and
Implementation Agency at the project inception stage, following the approved at multiple levels. Duration of review required for
principles laid down in section 5 & 6 of volume 1 of the RFP. d) If during each deliverable shall vary & the same would be finalized
20: Warranty the warranty period any defect or deficiency is found in the material, with the Implementation Agency at the project inception
291 Vendor_28 Vol-3 & design and performance/workmanship of the Project and other Services  [Warranty provisions have cascading effect stage, following the principles laid down in section 5 & 6 of

Maintenance

provided by the Implementation Agency, the Implementation Agency
shall promptly, in consultation and agreement with Purchaser, and at the
Implementation Agency’s sole cost repair, replace, or otherwise make
good (as the Implementation Agency shall, at its discretion, determine)
such default, defect or deficiency as well as any damage to the system
caused by such default, defect or deficiency. Any defective component,
excluding hard disks, that has been replaced by the Implementation
Agency shall remain the property of the Implementation Agency. f) If the
1A fails to commence the work necessary to remedy such defect or any
damage to the System caused by such defect within a reasonable time
period, the Purchaser may, following notice to the IA, proceed to do such
work or contract a third party (or parties) to do such work, and the
reasonable costs incurred by the Purchaser in connection with such work
hall he naid to the Purchaser hv the IA or mav he dediicted by the

volume 1 of the RFP. d) If during the warranty period any
defect or deficiency is found in the material, design and
performance/ workmanship of the Project and other Services
provided by the Implementation Agency, the Implementation
Agency shall promptly, in consultation and agreement with
Purchaser, and at the Implementation Agency’s sole cost
repair, replace, or otherwise make good (as the
Implementation Agency shall, at its discretion, determine)

such default, defect or deficiency-as-wel-as-any-damageto-

h db 1 default_def defici
i yst ¥ 7 3 ¥. Any

defective component, excluding hard disks, that has been
replaced by the Implementation Agency shall remain the
property of the Implementation Agency. f) If the IA fails to
commence the wark necessarv to remedv siich defect acanw

No Change

No Change




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Time is the essence of the Agreement and the delivery dates
are binding on the Implementation Agency. In the event of
delay or any gross negligence in implementation of the
roject before Go- Live, for causes solely attributable to the
Time is the essence of the Agreement and the delivery dates are binding proj N N R v N
. Implementation Agency, in meeting the deliverables, the
on the Implementation Agency. In the event of delay or any gross . ) .
. L X . R Purchaser shall be entitled at its option to recover from the
negligence in implementation of the project before Go Live, for causes . L
. . . . Implementation Agency as agreed, liquidated damages, a
solely attributable to the Implementation Agency, in meeting the N .
K X ) . sum of 0.5% of the value of the deliverable which suffered
21: deliverables, the Purchaser shall be entitled at its option to recover from N . "
- . Lo delay or gross negligence for each completed week or part o Vol-3 Section 21 has been modified to refer Vol-3 Annexure A
292 Vendor_28 Vol-3 Liquidated the Implementation Agency as agreed, liquidated damages, a sum of 0.5% . - Modified o
N . . thereof subject to a limit of 10% of the value of the for all liquidated damages.
Damages of the value of the deliverable which suffered delay or gross negligence for N . N
. o deliverable which suffered delay or gross negligence. teta-
each completed week or part thereof subject to a limit of 10% of the total Thic sioht fo cloi e
- . - value. & Y-t 5
co_ntract val_ueA_Thls right to f:lalm any Ilqulda{ted da'mages shall be halk-be-without prejudice to-other-Fight " "
without prejudice to other rights and remedies available to Purchaser e Dy e Haw.
under the contract and law. L N | R R
Liguidated Damages will be applicable provided the delay is
for the reasons solely and directly attributable to the IA and
not due to reasons attributable to the Purchaser and/or its
other vendors or due to reasons of Force Majeure.
3. Sub-contractors: Implementation Agency shall only
3. Sub-contractors: Implementation Agency shall only subcontract work subcontract work related to (a) User Centralized Helpdesk
related to (a) User Centralized Helpdesk and (b) Training and Capacity and (b) Training and Capacity Building to the extent indicated
Building to the extent indicated in Volume-I with Purchaser’s prior written in Volume-I with Purchaser’s prior written consent. No other
consent. No other work shall be sub contracted by the Implementation work shall be sub contracted by the Implementation Agency.
23: Agency. These sub-contractors will be governed by the various clauses These sub-contractors will be governed by the various clauses
293 Vendor_28 Vol-3 Miscellaneou mentioned in this RFP for the Implementation Agency. It is clarified that mentioned in this RFP for the Implementation Agency. It is No Change No Change
s the Implementation Agency shall be the principal employer for all claims clarified that the Implementation Agency shall be the
arising from the liabilities statutory or otherwise, concerning the sub- principal employer for all claims arising from the liabilities
contractors. The Implementation Agency undertakes to indemnify the statutory or otherwise, concerning the sub-contractors. Fhe-
Purchaser or its nominated agencies from any claims on the grounds pl ion-Agency undertakestoind Hy-th
stated hereinabove. Pureh i b d-agenciesf y-clas th
grounds stated-hereinabove:
4. Assignment: b) Subject to Clause 5.1, the mplementation-
Ageney-either party shall not be permitted to assign its rights
and obligations under this Agreement to any third party.
23: 4. Assignment: b) Subject to Clause 5.1, the Implementation Agency shall . 8 " g . v party
. 3 N L N Notwithstanding the foregoing, either party shall have the
294 | Vendor_28 Vol-3 Miscellaneou not be permitted to assign its rights and obligations under this Agreement N . N s N No Change No Change
s to any third party right to assign this Agreement to any successor to its business

or assets to which this Agreement relates, whether by

merger, sale of assets, sale of stock, reorganization or

otherwise.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
A Performance Bank Guarantee (PBG) of 3% of total contract value of the A Performance Bank Guarantee (PBG) of 3% of total contract
contract would be furnished by the implementation agency in the form of value of the contract would be furnished by the
a Bank Guarantee as per the format provided in the RFP from any implementation agency in the form of a Bank Guarantee as
Commercial Bank. The PBG should be furnished within 15 days from per the format provided in the RFP from any Commercial
notification of award or on or before the date of signing the contract and Bank. The PBG should be furnished within 15 days from
should be valid till the entire term of the agreement and for an additional notification of award or on or before the date of signing the
period of 180 days after the completion of term of agreement including contract and should be valid till the entire term of the
warranty obligations. In case any claims or any other contract obligations agreement and for an additional period of 180 days after the
are outstanding, the Implementation Agency will extend the Performance completion of term of agreement including warranty
Bank Guarantee as asked by the Purchaser till such time the obligations. In case any claims or any other contract
Implementation Agency settles all claims and completes all contract obligations are outstanding for the reasons solely and directly
obligations. Notwithstanding what has been stated elsewhere in this attributable to the Implementation Agency , the
25: Contract and the Schedules attached herein, in the event the Implementation Agency will extend the Performance Bank
performance Implementation Agency is unable to meet the obligations pursuant to the Guarantee as asked by the Purchaser till such time the
295 Vendor_28 Vol-3 Bank implementation of the Project and/or provide the operations and Implementation Agency settles all claims and completes all No Change No Change
Guarantee maintenance Services and any related scope of work as stated in this contract obligations. Notwithstanding what has been stated
Contract, the Purchaser will, inter alia, have the option to invoke the elsewhere in this Contract and the Schedules attached
Performance Bank Guarantee after serving a written notice fifteen days in herein, in the event the Implementation Agency is unable to
advance on the Implementation Agency. Such right of the Implementation meet the obligations pursuant to the implementation of the
Agency shall be without prejudice to any other rights or remedies Project and/or provide the operations and maintenance
available under law or contract. In case the contract is extended, the PBG Services and any related scope of work as stated in this
has to be valid for 180 days beyond the extended period. In the event of Contract, the Purchaser will, inter alia, have the option to
the expiry of this Agreement, IA&AD shall retain the Performance Bank invoke the Performance Bank Guarantee after serving a
Guarantee till it's validity period. Subsequently, the Performance Bank written notice fifteen days in advance on the Implementation
Guarantee shall be released provided IA&AD or an agency nominated by Agency. Such right of the Implementation Agency shall be
IA&AD certifies and IA&AD accepts that the handing over procedure as without prejudice to any other rights or remedies available
stated in Exit Management Schedule has been duly complied with. In the under law or contract. In case the contract is extended for
event that the compliance is not completed, the Performance Bank default of Implementation Agency, the PBG has to be valid
Guarantee shall he invaked and the amount annranriated and forfeited for 180 davs hevond the d nerind _In the event of the
SCHEDULE | -
CHANGE c) Costs: Each Party shall be responsible for its own costs
296 Vendor_28 Vol-3 CONTROL incurred in the quotation, preparation of CCNs No Change No Change
SCHEDULE
c) Costs: Each Party shall be responsible for its own costs incurred in the and in the completion of its obligations described in this
quotation, preparation of CCNs and in the completion of its obligations process provided the IA meets the obligations as set in the
SCHEDULE I - described in this process provided the IA meets the obligations as set in CCN. In case of recertification due to proposed changes,
297 Vendor_28 Vol-3 é:gl\?T’\‘RGOEL the CCN. In case of recertification due to proposed changes, required cost required cost will be borne by the party that initiated the No Change No Change
will be borne by the party that initiated the change. In the event the IA is change.4na-th t-theHA: ble-t t+the ebligath
SCHEDULE unable to meet the obligations as defined in the CCN, then the cost of defined-in-the CCN,thenth tof gettingit-d by
getting it done by a third party will be borne by the IA. third-party-will-be-bi by-thelA.
SCHEDULE | -
CHANGE
298 | Vendor_28 Vol-3 CONTROL No Change No Change

SCHEDULE
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2. TERM: This Agreement will remain in effect for five years
from the date-ofthelastdisel f Confidential
Information- effective date (“Term”), at which time it will
terminate, unless extended by the diselesing-partyparties in
2. TERM: This Agreement will remain in effect for five years from the date writing. The obligation to maintain the confidentiality of the
of the last disclosure of Confidential Information (“Term”), at which time confidential information shall survive for a period of 2 years
it will terminate, unless extended by the disclosing party in writing. 6. after the expiry or termination of the Agreement. 6.
OWNERSHIP OF THE CONFIDENTIAL INFORMATION: b) By disclosing the OWNERSHIP OF THE CONFIDENTIAL INFORMATION: b) By
Confidential Information or executing this Agreement, Disclosing Party disclosing the Confidential Information or executing this
does not grant any license, explicitly or implicitly, under any trademark, Agreement, Disclosing Party does not grant any license,
patent, copyright, mask work protection right, trade secret or any other explicitly or implicitly, under any trademark, patent,
intellectual property right. The Disclosing Party disclaims all warranties copyright, mask work protection right, trade secret or any
regarding the information, including all warranties with respect to other intellectual property right. The Disclosing Part . .
28: Non- . g. s . s " .p s P .p v g_ . g _V . Vol-3 Section 28 Clause 6(c) has been modified.
. infringement of intellectual property rights and all warranties as to the disclaims all warranties regarding the information, including -
299 | Vendor_28 Vol-3 Disclosure i . . ) . . N e o Modified
accuracy or utility of such information. c) Access to Confidential all warranties with-respeet-t & 2 | .
Agreement . Lo . " All other suggestions are not acceded to.
Information hereunder shall not preclude an individual who has seen such property-rights-and-all to the accuracy or utility
Confidential Information for the purposes of this Agreement from working of such information. c) Access to Confidential Information
on future projects for the Disclosing Party which relate to similar subject hereunder shall not preclude an individual who has seen such
matters, provided that such individual does not make reference to the Confidential Information for the purposes of this Agreement
Confidential Information and does not copy the substance of the from working on future projects for the Biselesing-Receiving
Confidential Information during the Term. Furthermore, nothing Party which relate to similar subject matters, provided that
contained herein shall be construed as imposing any restriction on the such individual does not make reference to the Confidential
Receiving Party's disclosure or use of any general learning, skills or know- Information and does not copy the substance of the
how developed by the Receiving Party's personnel under this Agreement. Confidential Information during the Term. Furthermore,
nothing contained herein shall be construed as imposing any
restriction on the Receiving Party's disclosure or use of any
general learning, skills or know-how developed by the
Receiving Party's personnel under this Agreement.
r) Survival: i. Termination or expiration of the Term shall: ¢
r) Survival: i. Termination or expiration of the Term shall: ¢ not relieve the ) . . P
. not relieve the Implementation Agency or the Buyer, as the
Implementation Agency or the Buyer, as the case may be, of any o .
Lo . PR . case may be, of any obligations hereunder which expressly or
obligations hereunder which expressly or by implication survive hereof; ) N 5 )
X X R . ) by implication survive hereof; and ¢ except-as-otherwise-
and e except as otherwise provided in any provision of this Agreement s . b n L Lot
29: Service expressly limiting the liability of either Party, not relieve either Party of :he L bilies of ',:‘ Doeh . I,E D © N " ©
300 Vendor_28 Vol-3 Level any obligations or liabilities for loss or damage to the other Party arising L 7 o . "I o e 7 L D' N Modified Vol-3 Section 29 Clause 19(g) has been modified.
o . 5 ¥
Agreement out of, or caused by, acts or omissions of such Party prior to the e outof, o by-aet N .
effectiveness of such termination or expiration or arising out of such e '“ . " N L L
L P - L - P P
termination or expiration. ii. All obligations surviving termination or e outofsuch 0
expiration of the Term shall cease on termination or expiration of the L . L L T
53 P
Term. hall H i i i fthe Ty
i
1.8.5 Maximum Penalty applicable for the SLAs: The
Liquidated damages/penalties are mentioned against each of
the SLAs that are to be monitored and managed by the
1.8.5 Maximum Penalty applicable for the SLAs: The Liquidated . . Lo . & v
. . . Bidder during the entire life of the project. For each
damages/penalties are mentioned against each of the SLAs that are to be . . .
) A ) T milestone, Penalties shall be calculated for all the deviated
monitored and managed by the Bidder during the entire life of the X .
. . A SLAs applicable for that milestone and shall be added
project. For each milestone, Penalties shall be calculated for all the . P " X
A N ) together to derive the “Total Penalty” liable on the Bidder for
deviated SLAs applicable for that milestone and shall be added together " P ”
N « P " . that milestone. For the O&M phase, the “Total Penalty
ANNEXURE A to derive the “Total Penalty” liable on the Bidder for that milestone. For . X .
" ” R calculated for all the deviated and applicable SLAs during the
301 Vendor_28 Vol-3 — SERVICE the O&M phase, the “Total Penalty” calculated for all the deviated and e . “ N No Change No Change
i ) . N quarter, on an additive basis, shall not exceed the “Maximum
LEVELS applicable SLAs during the quarter, on an additive basis, shall not exceed .
" X ” Penalty” of 2610% of the payments due for that Quarter.
the “Maximum Penalty” of 20% of the payments due for that Quarter. N [ L .
. o . R However, certain SLAs shall invite additional penalties
However, certain SLAs shall invite additional penalties beyond the P ” N
“ : ” N N . . beyond the “Maximum Penalty” and have been categorically
Maximum Penalty” and have been categorically mentioned in this . s .
. ) mentioned in this document. Payments for each milestone
document. Payments for each milestone shall be made to the Bidder after . R .
) . N N shall be made to the Bidder after deducting all the penalties
deducting all the penalties due against that milestone. X " L
due against that milestone. The overall Liguidated Damages
and Penalties under all provisions of the Contract shall not
exceed 10% of total contract value.
Vol-1 1.5 Two representative groups
302 Vendor_28 Annexure A Implementati of field offices have been selected for the purpose of implementation of Please correct OIOS to CPP Modified Vol-1 Annexure A Section 1.5 has been modified.

on approach

0IOS project.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
1.6 Overview
of current There can be a provision for updation of such list from PSA
. AG (A&E) Office - Maintain list of employees to be retired within next 30 . P . P
Vol-1 basic . side based on changes in source HR systems - for example " R -
303 Vendor_28 months as supplied . - X Modified Vol-1 Annexure A Section 5.4.2 has been modified.
Annexure A processes by the PSA extensions, death, or due to any other administrative
1.6.1 Original v reasons.
case
AG (A&E) Office -
1.6 Overview Our understanding is that in case of MEA/ Embassy/ High
of current Issue authority to Ministry of External Affair when pension is opted to Commissions; PPO details will be shared physically with them . .
Vol-1 basic draw through Dispatcher. There is no interface
304 Vendor_28 . 8 ,p . . Clarification PPO will be shared as digitally signed PDFs through email or
Annexure A processes pension from Nepal. Interface will not be there with them, and no users from .
. " " L dispatched through post
1.6.1 Original these offices will have access to CPP system. Please confirm if
case Issue of authority to concerned Embassy or High Commission when opted the understanding is correct
to draw pension from other countries (No dearness relief is admissible).
Initiation of Revision should be available with PSA/ AG office
Vol-1 1.6.3 Revision Actors involved in these processes and the flow of work is - . ./
305 Vendor_28 . N ) users as well - due to administrative reasons/ policy No Change No Change
Annexure A case shown below in both tabular and pictorial form. . L
decisions, requiring changes.
Vol-1 1.6.3 Revision Actors involved in these processes and the flow of work is There should be provision to make revisions in bulk for
306 Vendor_28 | P N N ) ) P No Change No Change
Annexure A case shown below in both tabular and pictorial form. multiple pensioners together
1. Internally fixing means, suppose if a new dept/ddo is
After loading the X y. .g X PP P/
. . N . received which is not in master data, then CPP shows
received data, a case id/File number will be created against successfully o ) . :
5.1 Complete L . R validation error. This would be fixed internally by the
Vol-1 L loaded cases and reason for If source data errors are there, fixing internally a. What is meant by internally here ? .
307 Vendor_28 digital case . N . . . N 3 L. B Clarification department.
Annexure A request failure during porting may be analysed and be fixed internally (to the may not be possible. b. Who will do the fixing on source data received ?
9 extent possible). Cases which are R
. . 2. In case of source data error, it would be sent back to state
not fixable are to be sent back to department for reprocessing. e L
|government for rectification.
523
Summary of
actors and
Vol-1 activities Is only Pull model envisaged or Pushing of source data b
308 Vendor_28 R . Pulls data from state government application v g_ 8 . v No Change No Change
Annexure A envisaged in concerned department will also be possible ?
cpPp
o« CPP
application
5.2.5 If authorities are dispatched, then the issued authorities need to be
Vol-1 Shouldn't such cases be handled through Revision process
309 Vendor_28 Updating a cancelled and fresh ) s p Modified Vol-1 Annexure Section 5.2.5 has been modified.
Annexure A . . . itself ?
case authorities need to be issued after reprocessing.
6.2.5
Summary of
There is no mention regarding data entry of pension form
Vol-1 actors and I 8 8 Y . P N e Vol-1 Annexure A Section 5.3 specifies details for Manual case
310 Vendor_28 - Level 1 processor and related details, in case of manual/ partial categories. Clarification
Annexure A activities N request.
R . Who will do the manual entry ?
envisaged in
CPP
The authority issued by AG(A&E) office has time validity. The validity
6.12 Re- period of an authority is state
Vol-1 Shouldn't there be a process of system based auto re-
311 Vendor_28 validation of specific. If entitlements were not drawn beyond the validity period, then L p . ,y No Change No Change
Annexure A . . ) validation, based on certain business rules ?
authority department/drawing officer can
request for revalidation of authority.
8.1.4 The payment details of first payment and subsequent payments are to be
N pay . pay q pay Vol-1 Annexure A Sections 11 and 25 have been updated with
Vol-1 Entitlement captured as part of entitlement N . R R . " " K L N N
312 Vendor_28 X . ) . Details not mentioned in Integration sections 11, 25 Modified additional details regarding integration with HRMS/IFMS
Annexure A Accounting accounting. Currently, only first payments are being captured. After systems
Rule implementation of CPP subsequent ¥ :
payments shall also be captured wherever possible
11
Vol-1 Integration Whether any integration envisaged with ECHS or health
313 Vendor_28 X 8 ) v 8 8 Clarification  |Not within the scope of CPP.
Annexure A with other contributory systems ?

systems




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
11
Vol-1 Integration Integration with PDA/ Banks/ Treasury should be added in
314 | Vendor_28 . 8 . 8 ) / _/ v Clarification  |Disbursements / Payments are not within the scope of CPP.
Annexure A with other this section, as payments will happen through those systems
systems
Refer the documents containing detailed information on
19 Legacy To ensure business continuity of the activities of AG(A&E) offices, it is . X X € . - N
Vol-1 N . . Volumes of data, documents to be migrated for each of the Technical requirements/Specs, Evaluation criteria, Volumetic
315 Vendor_28 data essential to migrate legacy data, Volumes not mentioned . . No Change . N
Annexure A . ) categories should be provided to understand scope of work Data, Project Timelines, Payment Plan and BoQ templates that
migration wherever relevant.
have been released subsequently.
CPP shall have
N N - B This feature is mentioned in Model 1 only, . R e
Vol-1 21.3.2 Annual integration capability with Jeevan Pramaan portal, State Government - . e Not applicable in Model 2 states, as the same would be within
316 Vendor_28 o o Whether it will not be applicable for Model 2 cases ? Clarification L
Annexure A verification portals etc., to collect digital life the scope of state government application
certificates annually and update the live status.
v P What will be the further processing by CPP in cases where
Live status is not received after specific time period ?
. Delivery of authority would be necessary only for pensioners, as CPP is
Vol-1 24 Processing being used by state
317 Vendor_28 pension cases 8 v . " Which system will be the PDA in Model 1 ? No Change PDA is out of scope of CPP model 1 implementation.
Annexure A (AG) government and hence the authorities would be made available to
department in CPP itself
25
Vol-1 Integration Integration with PDA/ Banks/ Treasury should be added in
318 Vendor_28 . 8 . 8 ) / _/ v Clarification  |Disbursements / Payments are not within the scope of CPP.
Annexure A with other this section, as payments will happen through those systems
systems
25 . . . . .
Vol-1 Integration Many of the other integrations as mentioned in Section 11,
319 Vendor_28 X 8 will be applicable for Model 1 as well. Modified Vol-1 Annexure A Section 25 has been modified.
Annexure A with other ) ) ) . .
Please update the list accordingly in this section
systems
a. Details of data, documents to be migrated not mentioned.
Details of data, documents to be migrated not g Refer the documents containing detailed information on
26 Legacy As part of phase 2 development, the legacy data of state government . X . . - N
Vol-1 L ) mentioned. . Technical requirements/Specs, Evaluation criteria, Volumetic
320 Vendor_28 data applications (if any) would need to b. Volumes of data, documents to be migrated for each of No Change K -
Annexure A . K N N i Data, Project Timelines, Payment Plan and BoQ templates that
migration be migrated to CPP. . the categories should be provided to understand scope of
Volumes not mentioned work have been released subsequently.
Vol-1 Shouldn't there be facility like Reporting of Death of
321 Vendor_28 Generic Generic Pensioner by family member/ by DDO or PSA, based on No Change Not within the scope of CPP.
Annexure A . . .
information received by them ?
Request to kindly provide the exact addresses of
Vol-3 Tri-Partite the Data centres for bandwidth feasibility study, Refer the Technical requirements and specs that have been
322 Vendor_29 agreement 15 where dedicated P2P (Point-to-Point) MPLS No Change . q P
Annexure A ) L released in Vol-1 Annexure B & C on 28 July 2021.
with ISP network connectivity between the datacenters
and NIC is required
Maximum Maximum penalty should be limited to 10%
Vol-3 Penalt instead of 20% of the
323 Vendor_29 . v 295 payments due for that Quarter, as 20% is too high No Change No Change
Annexure A applicable for .
and we recommend it should as per 10% as per
the SLAs X
industry standard
Vol-1 Please confirm any other systems integration
324 Vendor_29 25 Integration | 123 other than HRMS. No Change No Change
Annexure A
Vol-1 Integration Vol-1 Annexure A Sections 11 and 25 have been updated with
325 Vendor_29 25.1 N 8 123 Can you please share the HRMS system tech stack Modified additional details regarding integration with HRMS/IFMS
Annexure A with HRMS
systems.
Vol-1 Integration Can you please share what are the other state Vol-1 Annexure A Sections 11 and 25 have been updated with
326 Vendor_29 Annexure A 25.2 for life 123 specific applications? Please share the count of Modified additional details regarding integration with HRMS/IFMS
certificate such state specific applications list. systems.
Please help us understand the legacy data
Vol-1 Legacy data migration is one time activity or we need to enable
327 Vendor_29 26 g v . 123 8 X . .y . Clarification  |Legacy data migration is an one time activity.
Annexure A migration real time or interval based integration as well (Post
Legacy Data Migration)?
Vol-1 Legacy data Please share type of legacy data (structured, Vol-1 Annexure A Section 11 and 19 have been updated with
328 Vendor_29 26 g v . 123 VP 8 y, ,' No Change additional information pertaining to Integration and legacy
Annexure A migration unstructrured) and state wise legacy data size

data (DB, size etc.).




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Vol-1 Legacy data Please share the database details of all states in Vol-1 Annexure A Sections 11 and 25 have been updated with
329 Vendor_29 26 g v . 123 Modified additional details regarding integration with HRMS/IFMS
Annexure A migration scope for CPP.
systems.
. . i Refer the documents containing detailed information on
Plese confirm procuring CPP specific hardware and X . . - N
Warranty & . N L Technical requirements/Specs, Evaluation criteria, Volumetic
330 Vendor_29 Vol-3 20 L 172 software is vendors / bidder responsibility? If so, No Change R L
Maintainence N ) Data, Project Timelines, Payment Plan and BoQ templates that
please eloborate the requirement and constraints.
have been released subsequently.
Availability of Please confirm CPP specific complete infra support Refer the documents containing detailed information on
Vol-3 ,v is part scope? Technical requirements/Specs, Evaluation criteria, Volumetic
331 | Vendor_29 1.7.2 Production | 267 No Change . -
Annexure A Servers If so, please elobarate further through Data, Project Timelines, Payment Plan and BoQ templates that
requirement document. have been released subsequently.
Availability of N " Refer the documents containing detailed information on
Please confirm CPP specific complete network X . . - y
Vol-3 Network and L Technical requirements/Specs, Evaluation criteria, Volumetic
332 Vendor_29 1.7.3 X 269 support and security is part of scope? If so, please No Change . L
Annexure A Security . Data, Project Timelines, Payment Plan and BoQ templates that
elobarate further through requirement document.
components have been released subsequently.
Occurrence
Vol-3 of Security can you please share infra, network, application Refer the Technical requirements and specs that have been
333 | Vendor_29 17.14 285 No Change
- Annexure A related sepcific security requirments. 8 released in Vol-1 Annexure B & C on 28 July 2021.
Incidents
Please confirm whether CEAG will be share the Refer the Technical requirements and specs that have been
334 Vendor_29 General NA General CPP Technical Requirements as well? is so please No Change . q P
Lo released in Vol-1 Annexure B & C on 28 July 2021.
suggest the timeline.
Please help us understand whether C&AG is fully Refer the Technical requirements and specs that have been
335 Vendor_29 General NA General recommending Cloud environment to host CPP or No Change . q P
R released in Vol-1 Annexure B & C on 28 July 2021.
On Premises?
For the Cloud Aligned Infrastructure there is no
requirement of some of the network components
Availability of (viz. Switches, Routers, etc.), these network
Vol-3 Network and components are part of the Virtual Private Refer the Technical requirements and specs that have been
336 | Vendor 29 173 ‘ 260 P part of the No Change , q P
Annexure A Security Network of the cloud. Similarly some of the released in Vol-1 Annexure B & C on 28 July 2021.
components security components mentioned like SIEM, DLP,
etc. are available as Marketplace solution, so we
would request CAG to define them separately.
We would request CAG to align Infrastructure SLAs
to the Cloud Infrastructure. e.g. The CSP should
337 Vendor_29 General NA Suggestion offer the Compute Service and the associated No Change No Change
Block Storage with an SLA of at least 99.99%
during a monthly billing cycle.
R R Refer the documents containing detailed information on
. Is the current included framework given as TBD X . . - N
Commercial o . R Technical requirements/Specs, Evaluation criteria, Volumetic
338 Vendor_29 General NA indicates the exact requirement for infrastructure No Change . L
Format . Data, Project Timelines, Payment Plan and BoQ templates that
in terms of servers, storage etc.
have been released subsequently.
We would request CAG to revise the framework in
terms of defining the application and system
. N e PP L 4 Refer the Technical requirements and specs that have been
339 Vendor_29 General NA Suggestion requirements and also CAG is kindly requested to No Change K
i R released in Vol-1 Annexure B & C on 28 July 2021.
allow the S| to propose the cloud services solution
based on the overall solution requirements.
Case and Can You please provide Refer the documents containing detailed information on
Vol-1 * Type of documents Technical requirements/Specs, Evaluation criteria, Volumetic
340 | Vendor_29 192 Case 110 P ) ) No Change requirements/Sp
Annexure A documents * Average and maximum size of documents What Data, Project Timelines, Payment Plan and BoQ templates that
all information is to be migrated have been released subsequently.
Case and Please suggest if CPP is going to be integrated with
Vol-1 19 states solution (model 2 and model 1). We e Data is required for pension calculation and for other purposes.
341 Vendor_29 19.2 Case 110 . X Clarification R K
Annexure A documents recommend keeping the data with states and only Hemce data has to be migrated for processing
|get a read-only access to the state data.
Capture of
Photo and Are you looking for a secured repository for
Vol-1 4 8 . P i Refer the Technical requirements and specs that have been
342 Vendor_29 23.2 Aadhar of | 120 documents? For data security we recomment No Change .
Annexure A . " released in Vol-1 Annexure B & C on 28 July 2021.
Family Database vault and Audit Vault

members
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Are you looking for leveraging an enterprise grade
Capture of Document Management System (with OCR and
Photo and ICR) along with Aadhaar Vault (as per government . .
343 Vendor_29 Vol-1 23.2 Aadhar of | 120 guidelines). These should have Minimum Access No Change Refer the.Technlcal requirements and specs that have been
Annexure A . " released in Vol-1 Annexure B & C on 28 July 2021.
Family Security features
members
Life Certificate document is renewed once a year.
If beneficiary dies during that year, then it is
difficult to get that information and undue
Pension may get credited.
Vol-1 Integration Integration with Death Certificate from same
344 Vendor_29 Annexure A 25.2 for life 123 department would ensure triggering the rule for No Change Not within the scope of CPP.
certificate demise of pensioner or beneficiary and accurate
calculation would be done. This would also be
useful to avaoid wastage and abuse.
Do you want to integrate with Death Certificate
also?
Are you looking for Integration with Death
Vol-1 Integration Certificate issuing authorities along with Life Integration with Death certificate issuing authority is not
345 Vendor_29 25.2 for life 123 Certificate for immidiate notification of demise Clarification L
Annexure A . ) . . within the scope of CPP
certificate and trigger of further action. This can be Aadhaar
based solution
Please validate and confirm below the
recommended dashboard requirements?
* Real-time data feed
 Easy visualisation with drag and drop editing.
¢ Automated data refresh
* Design / build dashboards
* Publication of dashboard
o Drill-down interactions (Granular view) X .
Vol-1 Dashboard Refer the Technical requirements and specs that have been
346 Vendor_29 16.2.5 . 95 ® Access control (per user or user groups) No Change .
Annexure A services . . . released in Vol-1 Annexure B & C on 28 July 2021.
Do you need fast insights into data with:
o Self-service data visualization capabilities
* Augmented analytics with Explain
* Machine Learning in Data Flows
* Data Enrichment capabilities
* Natural Language Query
* Powerful geospatial mapping and visualization
» Enterprise Information Model
Are you looking for integrating an enterprise
Vol-1 Dashboard reporting and dashboarding solution with built-in Refer the Technical requirements and specs that have been
347 Vendor_29 Annexure A 16.2.5 services % Analytics, Visualization, Explain and Geospatial No Change released in Vol-1 Annexure B & C on 28 July 2021.
capabilities?
Refer the documents containing detailed information on
348 Vendor 29 General NA Volumetrics What is the maximum concurrent Pensioners per No Change Technical.requi.rem.ents/Specs, Evaluation criteria, Volumetic
second on CPP portal Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Refer the documents containing detailed information on
349 Vendor_29 General NA Volumetrics What is the maximum Admin (DDO/PSA/AG) users No Change Technical.requi.rem.ents/Specs, Evaluation criteria, Volumetic
per second on CPP portal Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Refer the documents containing detailed information on
350 Vendor_29 General NA Volumetrics What is the maximum MIS users per second No Change Techn|cal.requl.rem.ents/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
. Please suggest, do you need Enterprise-grade
Enterprise T X . .
application development platform for security, Refer the Technical requirements and specs that have been
351 Vendor_29 General NA Grade o . . No Change .
Applications availability, perforrrjance, Business Rule Engine, released in Vol-1 Annexure B & C on 28 July 2021.
and Content Repository
Enterprise . .
352 Vendor 29 General NA Grade Please suggest, Would you recommend the need No Change Refer the Technical requirements and specs that have been

Applications

of Enterprise-Grade COTS Applications?

released in Vol-1 Annexure B & C on 28 July 2021.
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What SIEM area are we looking for?
Delay in 1. Security — Login failed, SQL access rule violation,
updatin, user login from new system/ IP address.
Vol-3 P 8 8 . v / . Refer the Technical requirements and specs that have been
353 Vendor_29 1.7.16 Patcheson | 289 2. Compliance — Data access activities, user access No Change .
Annexure A . . . released in Vol-1 Annexure B & C on 28 July 2021.
System management activities, and login success/fail.
components 3. Operation — Login success/failure, SQL syntax
errors, procedure management activities.
We recommend below options. Please confirm
1. Web Application Firewall for continuous
Delay in incident monitoring and response services
dati 2. Web Application Vul bility A t fi
Vol-3 tpcating eb Application Vuinerablity s_sessmen or Refer the Technical requirements and specs that have been
354 Vendor_29 1.7.16 Patcheson | 289 regular assessment and gap analysis No Change .
Annexure A . . released in Vol-1 Annexure B & C on 28 July 2021.
System 3. Database Encryption Services for Transparent
components Data Encryption
4. Perodic Database Audit, Data masking and
Database Vault
Vol-3
355 Vendor_29 Annexure A Format 5B GIS Server | 310 What GIS operations are You looking for? No Change Not within the scope of CPP.
Vol-3 Do you need your core database with graph Refer the Technical requirements and specs that have been
356 | Vendor_29 Format 58 GIS Server | 310 No Change
- Annexure A capabilities? 8 released in Vol-1 Annexure B & C on 28 July 2021.
Vol-3 Do you need to explore relationships and discover Refer the Technical requirements and specs that have been
357 Vendor_29 Annexure A Format 58 GIS Server | 310 connections? No Change released in Vol-1 Annexure B & C on 28 July 2021.
Vol-3 Do you need Prebuilt graph algoriths with SQL, API Refer the Technical requirements and specs that have been
358 | Vendor_29 Format 5B GIS Server | 310 No Change
- Annexure A and Python support? 8 released in Vol-1 Annexure B & C on 28 July 2021.
Vol-3 Refer the Technical requirements and specs that have been
. i
359 Vendor_29 Annexure A Format 5B GIS Server | 310 Do you need data lineage tracking? No Change released in Vol-1 Annexure B & C on 28 July 2021.
Vol-3 Do you need enterprise property graph storage Refer the Technical requirements and specs that have been
360 | Vendor_29 Format 58 GIS Server | 310 No Change
- Annexure A model? 8 released in Vol-1 Annexure B & C on 28 July 2021.
Are you looking for enterprise grade GIS enabled
Vol-3 spatial database to manage different types of
361 Vendor_29 Annexure A Format 5B GIS Server | 310 location with property graphs, perform hundreds No Change Not within the scope of CPP.
of spatial analytic operations, and use interactive
map visualization tools
Database
Vol-3 Refer the Technical requirements and specs that have been
362 Vendor_29 Format 5A Activity 308 What activities of Database are to be monitored? No Change . q P
Annexure A L released in Vol-1 Annexure B & C on 28 July 2021.
Monitoring
Vol-3 Database Do you need audits logs to be contolled from users Refer the Technical requirements and specs that have been
363 | Vendor 29 Format5A | Activity | 308 ¥ & No Change , a P
Annexure A L and super users? released in Vol-1 Annexure B & C on 28 July 2021.
Monitoring
Vol-3 Database Refer the Technical requirements and specs that have been
364 Vendor_29 Format 5A Activity 308 Do you need protection from SQL injections? No Change . q P
Annexure A L released in Vol-1 Annexure B & C on 28 July 2021.
Monitoring
Vol-3 Database Refer the Technical requirements and specs that have been
365 Vendor_29 Format 5A Activity 308 Do you need audit logs in secured vaults? No Change . q P
Annexure A L released in Vol-1 Annexure B & C on 28 July 2021.
Monitoring
Vol-3 Database Are you looking for Database Diagnostics alon, Refer the Technical requirements and specs that have been
366 | Vendor 29 Format5A | Activity | 308 e you looking 8! 8 No Change , a P
Annexure A Monitoring with Audit Vault and Database Firewall released in Vol-1 Annexure B & C on 28 July 2021.
Further, there might be branches in an AG(A&E)
office
which is restricted by record-based permission at
. v P Union of permission is already mentioned in Section 2.3.3.
various levels. B R N
Vol-1 Record based However, if no resolution can be reached through escalation
367 Vendor_29 233 L 27 No Change o .
Annexure A permissions procedure or mediation within 30 days then the matter would

Question: Will there be any scenario that the posts
mentioned like DAG, SAO will also be grouped
under a User Role causing conflict of permissions
and rights?

be governed as per Point No. 4 under this clause.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Sends notification to relevant stakeholders
Summary of !
through configured modes.
actors and e . . . .
Vol-1 . L Notifications required for various scenarios have been detailed
368 Vendor_29 3.1.1 activities 29 . X Clarification |, X .
Annexure A . . Question: What are the expected modes (in- in the sections as required.
envisaged in . P
cPp system/ SMS/ Email) of notifications that are
expected?
In the first scenario, entire proposal would be
received either through
5.1 Complete API or Manage File Transfer (MFT), including e-SR.
Vol-1 o P 8 ( ) i e In model 1 the proposal is generated in CPP only. Hence there
369 Vendor_29 Annexure A 51 digital case 36 Clarification is no need for receiving through API/MFT
request Question: Will this be the case for both Model 1 8 8
and Model 2 states?
These source codes are not in the standard format
to be readily migrated to CPP
Vol-1 19-3 Existing Y No existing Tools, Application or System available for re-use in
370 Vendor_29 19.3 business rule | 111 . . . No Change 8 - APP v
Annexure A I Question: Is there a tool used for Business Rule in CPP.
migration L - L
the existing application or it is pure code based?
2.11 Identity access and management (for 29,000
users - 25% delivery) Refer the documents containing detailed information on
Vol-3 Format 4B Technical requirements/Specs, Evaluation criteria, Volumetic
371 | Vendor_29 Format 4B 303 No Change
- Annexure A Question: What are the expected number of 8 Data, Project Timelines, Payment Plan and BoQ templates that
concurrent users? have been released subsequently.
2.3 Access control
Question: The access control for each of the user is
determined by the user permissions/roles
associated with a post along with record based
Vol-1 2 . P € Vol-1 Annexure A, B and C sufficiently addresses the Bidder's
372 Vendor_29 23 . 26 permissions No Change
Annexure A Organisation concerns.
Suggestion: We would recommend to include in
the functional requirement a robust, fine-grained
permission functionality with a strong Role Based
Access Control (RBAC).
5.2.1 Receiving data before SR
Question: Employee at inward section would
receive the Service record. He would diarise it and
. search the list of pending case request id with
5 Receive . o .
Vol-1 ension case available field like name or employee id. Further details shall be provided during project
373 | Vendor 29 521 |P 37 NoChange | ! P g proj
Annexure A for . implementation phase.
. Suggestion: We would recommend the portal to
processing

have inbuilt interface for online web forms to

capture information from the users with different
field types to choose from which the departmetal
users can select using drag and drop functionality

and on a no-code basis.
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374

Vendor_29

Vol-1
Annexure A

9.1.7

9
Communicati
on

70

9.1.7 Category: KMS

Question: Along with KMS, other collaboration
tools will benefit the overall engagement of users,
government oficials, pensioners.

Suggestion: We would suggest to include
Collaboration Tools like Blogs, Message Boards,
Polls, Wikis etc instead of just using KMS, as a full
fledged collaboration suite that will help in
engaging and educating the users about the
various services provided out of the CPP system
and also caters to grievance management by use
of polls and message boards.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

375

Vendor_29

Vol-1
Annexure A

933

9
Communicati
on

73

9.3.3 Search, view & print Dak record

Question: As briefed in the previous section, CPP
shall have various search options to easily access
details

Suggestion: We would suggest to include in the
functional requirements an inbuilt search engine
that is scalable, supports full-text query, fuzzy
searching, faceted search results, multi-lingual
searches, etc.

Modified

Vol-1 Annexure A Section 9.3.3 has been modified.

376

Vendor_29

Vol-1
Annexure A

121

12 Services to
pensioners/fa
mily
pensioners

82

12.1 Pensioner’s account in portal

Suggestion: The portal should should have fully
featured Content Management Cabilities such as
content authoring and publishing, dynamic
content targeting for different audiences,
personalization and site management along with
collaboration tools like polls, discussion forums,
circulars, events, calendars, etc to serve a seamless
portal experience.

We would recommend to include the above in the
functional requirements of the RFP.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

377

Vendor_29

General

NA

Suggestion

As the RFP expects functionalities like Users and
Organizations, User Roles, User Groups,
Permissions, Forms, Workflows, Rule Engines,
KMS, etc, we would recomend to use a Digital
Experience Platform as it offers these
functionalities along with many others, out of the
box and also ensures scalability and expandibility
in operation.

No Change

Bidder to propose during the Bid submission based on RFP
requirements.

378

Vendor_29

General

NA

Suggestion

We would request CAG to align Infrastructure SLAs
to the Cloud Infrastructure. e.g. The CSP should
offer the Compute Service and the associated
Block Storage with an SLA of at least 99.99%
during a monthly billing cycle.

No Change

No Change

379

Vendor_29

General

NA

The current
included
framework
given as TBD
indicates the
exact
requirement
for
infrastructure
in terms of
servers,
storage etc.

The current included framework given as TBD
indicates the exact requirement for infrastructure
in terms of servers, storage etc. We would request
to revise the framework in terms of defining the
application and system requirements and let the SI
propose the cloud services solution based on the
architecture requirements.

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
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Availability
refers to the
total time
when each of
the Security
components(
viz. SIEM, For the Cloud Aligned Infrastructure there is no
DLP, IDS/IPS, requirement of some of the network components
Anti- (viz. Switches, Routers, etc.), these network
malware, components are part of the Virtual Private
Firewall, etc.) Network of the cloud. Similarly some of the
and the security components mentioned like SIEM, DLP,
Network etc. are available as Marketplace solution, so we L P .
N Refer the documents containing detailed information on
components would request CAG to define them separately. X . . - N
Vol-1 ) Technical requirements/Specs, Evaluation criteria, Volumetic
380 | Vendor_29 173 (viz. 269 No Change . -
Annexure A N . R Data, Project Timelines, Payment Plan and BoQ templates that
Switches, For the Cloud Aligned Infrastructure there is no
) have been released subsequently.
Routers, Load requirement of some of the network components
balancers, (viz. Switches, Routers, etc.), these network
Firewall, components are part of the Virtual Private
etc.)provision Network of the cloud. Similarly some of the
ed at all the security components mentioned like SIEM, DLP,
Datacenters etc. are available as Marketplace solution, so we
are Up and would request CAG to define them separately.
running, and
are available
to the users
for
performing
resnective
Centralised hosting and maintenance of application, but with
381 Vendor 32 Vol-1 11 Fundamental decentralised Rules, which are state specific and the ability to carry out Hosting can be cloud based or on-premise. If no existing cloud / on-premise setup, we can go for AWS No Change Refer the Technical requirements and specs that have been
- Annexure A ! principles minor changes in Business Rules through configuration Any existing cloud / on-premise setup. hosting, they have their servers in India (Mumbai). 8 released in Vol-1 Annexure B & C on 28 July 2021.
management.
It would take lot of effort and time if there would
be different mode, format and structure for
integration with each state. Each state should
Feature to allow integration with various State government’s pension 8 . . Please clarify if there could be common mode, format and Vol-1 Annexure A Sections 11 and 25 have been updated with
Vol-1 Fundamental . L . A . adhere to common standards of integration. Some . . ) ) e " . . . .
382 Vendor_32 11 - processing applications, where available which are at different levels of X . ) . structure for integration with each state. Or there will state Modified additional details regarding integration with HRMS/IFMS
Annexure A principles technological maturit integration that require real time data would need specific integration touch points systems
8 V- to APl based and some bulk integration would P 8 p : ¥ :
need to be MFT, but there should common
strategy on integration.
Refer the documents containing detailed information on
Vol-1 Pensiona Who would be able to provide detailed Does bidder need to provide Domain experts or we can rel Technical requirements/Specs, Evaluation criteria, Volumetic
383 Vendor_32 1.2 y v Common . .p . . L P . . P v No Change . a S /5p
Annexure A benefits requirements and optimize functional processes? [on CAG providing functional details? Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Refer the documents containing detailed information on
Vol-1 Implementati Two models of implementation is envisaged in CPP, namely Model 1 and |Timelines are not clear of implementation of . o . N Technical requirements/Specs, Evaluation criteria, Volumetic
384 | Vendor_32 1.5 P P 8 v P Kindly provide indicative timelines for both Models No Change K a - /sp
Annexure A on approach Model 2. Model 1 and 2. Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
The first group is a set of six ‘Pilot offices’2(Phase 1). The implementation |Who will give UAT signoff of six ‘Pilot Refer the documents containing detailed information on
. . g. P L . L { . .) p. ., 8 g ) . CAG should drive the UAT signoff of six ‘Pilot offices’2(Phase . . 8 . - .
385 Vendor 32 Vol-1 15 Implementati in these pilot offices in Stage 1 will assist in validating the design and offices’2(Phase 1), will it be driven by customer. 1) No Change Technical requirements/Specs, Evaluation criteria, Volumetic
- Annexure A ! on approach development of model 2 pension authorisation processes in the CPP What is the duration of this phase. What are S L 8 Data, Project Timelines, Payment Plan and BoQ templates that
. - This should have clear scope and timelines attached.
solution. acceptance criteria. have been released subsequently.
L R Customization per state should be centrally manged by - - .
What level of customization per state is expected. X - Refer the documents containing detailed information on
. N . N N 3 customer driven by guidelines on type and scope of N . N L R
186 Vendor 32 Vol-1 15 Implementati In stage 2, CPP will be rolled out in all other AG (A & E) Offices who opted |Who would be responsible for getting the customization No Change Technical requirements/Specs, Evaluation criteria, Volumetic
= Annexure A : on approach for model 2 implementation. customized requirements and them getting them . Data, Project Timelines, Payment Plan and BoQ templates that

signed off from states individually.

Sign off responsibility from state should also be owned by
CAG.

have been released subsequently.
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It would take lot of effort and time if there would
. R . . be different mode, format and structure for
Whereas in model 2 CPP implementation, state government has their own | . R
o o L . integration with each state. Each state should o R B
. application for receiving application from retiring government servant and . . Please clarify if there could be common mode, format and Vol-1 Annexure A Sections 11 and 25 have been updated with
Vol-1 Implementati L . ) A . adhere to common standards of integration. Some . ) ) ) e " . . . .
387 Vendor_32 1.5 for sanctioning pensionary benefits. In model 2 implementation, CPP X . . . structure for integration with each state. Or there will state Modified additional details regarding integration with HRMS/IFMS
Annexure A on approach N . o N . integration that require real time data would need o N .
would interface with state government applications and receive pension . . specific integration touch points. systems.
case details through APl or managed file transfer (MFT) to API based and some bulk integration would
g 8 : need to be MFT, but there should common
strategy on integration.
1. The clause should be either modified as below:
L. - >75% of overall participants feedback should have
. Generally, few participants leave the training room . X
Quality of . . satisfactory or above rating (per
- - before the closure of the training and their -
Vol-1 Training and Feedback to be taken from all attendees of the trainings and recorded to ) . training)
388 Vendor_32 1.5.16 . . L . feedback is not captured in the system. If we go by L No Change No Change
Annexure A Capacity evaluate the effectiveness of training sessions. else please add a additional clause as:
- number of attendees, feedback score for such " . . -
Building 'CAG coordinator /SPOC will ensure that all participants
cases may be recorded as Zero. . . L -
provide their feedback at the end of the training session
Quality of Suggest to include scope of assessment engine for training
Vol-1 Training and Feedback to be taken from all attendees of the trainings and recorded to assessment and feedback capturing. This will ensure that all
389 Vendor_32 1.5.16 g. . . . 8 . P . & . . . No Change No Change
Annexure A Capacity evaluate the effectiveness of training sessions records are available at a centralized location and available in
Building a single click in case of any discrepancy.
Would the same hierarchy , designations, roles R . . . .
the organisational structure viz. post hierarchy of an individual AG (A&E) . y 8 Common hierarchy , designations, roles and responsibilities, The org. topology shall differ from state to state and dept. to
Vol-1 AG (A&E) N L . . N and responsibilities, of officers, would be N . I N N N
390 Vendor_32 2.1 ) offices would be maintained by an administrator in each AG (A&E) office . of officers, should be applicable to all states, for easy and Clarification  |dept. The solution provided by the bidder must be able to
Annexure A office master N L applicable to all states, or there can be a N ) .
(office administrator). deviation hassle free management of workflow. allow setting up of org. topology through configurations
Each office administrator would port data from the legacy application and
validates the same. It would the responsibility of the system integrator to
write ETL logic to migrate the legacy data and validate the AG(A&E) is at state level, so is it expected to get Refer the documents containing detailed information on
301 Vendor 32 Vol-1 a1 Pensioner same. This ETL logic would be tested in the pre-production and it is the sign off of migration from each state. CAG should drive this with states with clear scope and No Change Technical requirements/Specs, Evaluation criteria, Volumetic
= Annexure A ! data responsibility of the field AG(A&E) timelines. 8 Data, Project Timelines, Payment Plan and BoQ templates that
offices to sign off ETL logic and the veracity of migrated data. After signing [Who will drive it on ground from state. have been released subsequently.
off, the same ETL logic would
be used to migrate data during production phase.
The rules and calculations that determine pension eligibility and benefit
are complex. These rules changes as laws of the state governments
changes. Hence it is desirable to have configurable business rule, with
392 Vendor 32 Vol-1 3 Business rule ability to configure the rules by business users, without having the need  [Can we have clear understanding of what all rules |Any rule added in later stages of implementation could be No Change Refer the Technical requirements and specs that have been
= Annexure A management for vendor to change the rules. can change to be put to rule engine. complex and time consuming, leading to delay. 8 released in Vol-1 Annexure B & C on 28 July 2021.
Business rule engine in CPP should be simple for a non-technical
employee to manage business rules
without having to write code.
There is no direct real time communication between IFMS
Vol-1 Communicati CPP will also facilitate direct digital communication from/to IFMS . Please define this in terms of functional and non-functional e L. . I .
393 Vendor_32 9 L Scope of work to be clear on this part. i Clarification system and CPP system and any queries/communication will be
Annexure A on application of each state. requirements. "
done offline only.
CPP must be integrated with service provider (with redundancy of channel
Vol-1 SMS and provider) for incoming and Scope Clarity. All components that are billed based
394 | Vendor_32 113 . . p_ ) .g . . . - P I v P ) Who will be responsible for SMS gateway procurement? Clarification  |Bidder shall be responsible for provisioning and integration.
Annexure A integration outgoing SMS as per business requirements explained in the remaining on utilization should be directly procured by CAG.
chapters.
Vol-1 Email CPP must be integrated with service provider for incoming and outgoin, Scope Clarity. All components that are billed based
395 Vendor_32 11.4 . . N 4g N P R ) g R going P o ¥ P N Who will be responsible for Email server procurement? Clarification NIC Email server shall be utilized for CPP.
Annexure A integration email as per business requirements explained in the remaining chapters. [on utilization should be directly procured by CAG.
Aadhaar number has been identified as “Identity Information” under the
Aadhaar Act 2016 and can
. uniquely identify residents in India. CPP application shall provide for API . . .
Vol-1 Integration Scope Clarity. All components that are billed based IA&AD shall get necessary approvals from third party / external
396 Vendor_32 11.5 N 8 based integration with UIDAI to P o ¥ P N Who will be responsible for UIDAI services procurement? Clarification g L Y app party /
Annexure A with UIDAI on utilization should be directly procured by CAG. government institutions.

authentic a person based on Aadhar. Aadhar based mobile OTP
verification would be utilized in various
modules of CPP to establish identity of a person.
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The orders (ePPO, eGPO and eCkPO) issued by AG (A&E) offices, after
authorization of pension cases also belong to this category of authentic
Integration documents. In CPP project, we would like to register IAAD as a registered
Vol-1 g. o ) proj 8 . L 8 Scope Clarity. All components that are billed based N . L R e IA&AD shall get necessary approvals from third party / external
397 Vendor_32 11.6 with DigiLocker issuer so that the orders can be bulk signed digitally. Further, I ) Who will be responsible for Digilocker services procurement? Clarification I
Annexure A L N . - N on utilization should be directly procured by CAG. government institutions.
Digilocker CPP will consume the API services exposed by Digilocker for pushing the
documents during issue of the order. For further reference, please refer to
the following link for issuer APl documentation.
Integration System should provide for API based integration to retrieve details based . . .
Vol-1 Scope Clarity. All components that are billed based IA&AD shall get necessary approvals from third party / external
398 Vendor_32 11.7 relating to on IFSC code. The details to be retrieved are Name of bank, branch, P L ¥ P N Who will be responsible for IFSC APIs procurement? Clarification g L Y app party /
Annexure A on utilization should be directly procured by CAG. government institutions.
IFSC code address and MICR code
Providing mobile application to pensioners is part of roadmap to improve . . "
. . . Please define areas where there will be state specific
Vol-1 Mobile a public service delivery. CPP customization like only in rules, fields, workflow, portal, Bidder to propose during the Bid submission based on RFP
- Z 3 3 g 3
399 Vendor_32 16 . PP would need to have mobile application for pensioners, downloadable Are state specific customization expected in this. I Y N p N No Change ) prop 8
Annexure A for pensioner . mobile App. Also, try and quantify such state specific requirements.
from play store and app store i.e., customizations
z 3
android and iOS based mobile app.
Vol-1 The management information system reports aid the managers at all Please share details of existing systems, components, No existing Tools, Application or System available for re-use in
400 Vendor_32 17.1 MIS reports levels in evaluating the activities of employees, make decisions and Any in-house MIS reporting tool available. N B 5 ’ P ! No Change s » PP 4
Annexure A K software licenses that can be leveraged. CPP.
monitor progress.
To ensure business continuity of the activities of AG(A&E) offices, it is
Vol-1 LEGACY DATA essential to migrate legacy data, wherever relevant. This module details  |Scope Clarity. Need details on data migration Please quantify data migration by specifying number of
401 Vendor_32 19 8 gacy N . p. Y 8 g M 8 v p_ ving Modified Vol-1 Annexure A Section 11.1 has been modified.
Annexure A MIGRATION out the To-be process for legacy data migration. CPP is expected to requirement. sources, formats, number of tables/files, volumes of data etc.
provide a platform for smooth migration of legacy data.
As part of phase 2 development, the legacy data of state government
applications (if any) would need to be migrated to CPP. A business data
dictionary would be developed to enable data migration. State
Vol-1 LEGACY DATA v P . N 8 L Scope Clarity. Need details on data migration Please quantify data migration by specifying number of o . -
402 Vendor_32 26 government would be responsible for porting and validating the legacy . ) Modified Vol-1 Annexure A Section 11.1 has been modified.
Annexure A MIGRATION ) ) i requirement. sources, formats, number of tables/files, volumes of data etc.
data, whereas the system integrator would be responsible for developing
ETL logic and migrating the legacy data to CPP. The project team and
office administrator would coordinate with Sl and state government
B - . . Refer the documents containing detailed information on
Please specify training requirements in terms of types of X X . - N
Vol-1 L - L R A Technical requirements/Specs, Evaluation criteria, Volumetic
403 Vendor_32 Missing scope for training trainings, number locations, number of batches/trainees per No Change K -
Annexure A N Data, Project Timelines, Payment Plan and BoQ templates that
location.
have been released subsequently.
Refer the documents containing detailed information on
Please specify if bidder is responsible for providing Hardware, X . 8 . - N
Vol-1 L . N R Technical requirements/Specs, Evaluation criteria, Volumetic
404 | Vendor_32 Missing Scope for Hardware and Software software license or just need to provide BOM/BOQ for No Change . L
Annexure A Data, Project Timelines, Payment Plan and BoQ templates that
proposed hardware/software.
have been released subsequently.
Vol-1 Please provide details for capacity planning like; number of
405 Vendor_32 Annexure A Missing details on capacity planning concurrent users, total user base, expected transactions per No Change Vol-1 Annexure D addresses the Bidder's concern.
month etc.
Refer the documents containing detailed information on
. Helpdesk Support shall mean the IT Help desk, which shall handle L3 X X 8 . - y
Vol-3 SLA Specific N R o L o " Technical requirements/Specs, Evaluation criteria, Volumetic
406 Vendor_32 1.4 - Support for resolution of tickets pertaining to technical issues reported for |Understanding is Helpdesk will be L1 support. Please change L3 to L1 No Change . L
Annexure A Definitions L B N Data, Project Timelines, Payment Plan and BoQ templates that
the CPP application and its various components.
have been released subsequently.
Delay in
Vol-3 Bidder to mobilize the team members on the project, as per the following |Since this is fixed price project, team mobilization [Suggest to put SLA in project kick-off and timeline not on
407 Vendor_32 15.1 Team : prol P & P Prol . : 88 P proj No Change No Change
Annexure A Mobilization SLAs: and resource deployment should be purview of SI. |number of resources and deployment date.
Change in
Key - .
. Bidding process, selection of vendor and contract .
Vol-3 Personnel vis- No change in the proposed Key personnel except with prior approval of  |signing may take 4-6 months in completion. Its not Please remove penalty of resource replacement. Bidder
408 Vendor_32 152 a-vis Names 8 prop vP P P pp 8 ,g Y ) N R N P ) should commit to provide equivalent or better resources at No Change No Change
Annexure A IA&AD. practically possible or financially viable to keep .
proposed at N the time of deployment.
X resources on hold for such long duration.
the time of
Bidding .
Project There seems too much emphasis on resources. If focus is on resources then bid should be constructed on
Vol-3 Mana Jement Any CMMi level-5 organization has processes and |T&M and rate card basis and Quality of Service SLA should be
409 Vendor_32 Annexure A 15 Relited Project Management Related Service levels practices in place, which ensures deliverables are  [removed. Alternatively for Fixed Price bid, focus should be on No Change No Change

Service levels

not affected by resource movement,
unavailability, resignation etc.

Quality of Services SLAs and resources should be left to SI
purview.
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Availability Uptime shall be minimum 99.95 % in a quarter for each of the
R - v p. . M g X Achieving 99.95% uptime of on-premise data Availability requirements should be relooked and targeted to
Availability of application or its component/service. The uptime and downtime shall be N N N . o . .
Vol-3 . R . o X centre would require lot of redundancy to be built, |99.5% for on-premise, to keep cost in check. Alternative is to Refer the Technical requirements and specs that have been
410 Vendor_32 1.6.1 Pension monitored for all the Pension related Applications (Pensioner portal and . ) " L . No Change .
Annexure A - X o . - which will lead to additional cost of hardware, go on cloud where 99.95% availability can be achieved and released in Vol-1 Annexure B & C on 28 July 2021.
Applications Backoffice CPP Application) and associated application software . A N )
. . . . infra and Software Licenses. impact on cost is also not much.
Components/ Services accessible over intranet & internet.
Performance target are too generic and can not be . . L
Response . . ) Response time will greatly depend on functionality, volume
) — . . committed for each functionality. There could be a N ) .
Vol-3 Time for The application response time at DC/DR location should not exceed 2 . |of data accepted/displayed and operation being performed.
411 Vendor_32 1.6.3 . bulk upload of 10,000 records or report generation . X . . No Change No Change
Annexure A Pension Seconds. ) L Thus, response time SLA should be defined by functionality
- processing millions of records, where 2 seconds . .
Applications o N and per transaction and should not be generic.
response time is not achievable.
Performance of Infrastructure for Database/Applications/Web Server
Vol-3 . . /App / - Is entire setup allowed in Containerized OR VM's, Refer the Technical requirements and specs that have been
412 Vendor_32 1.7.12 components will be assessed in terms of CPU and Memory utilization of . . No Change .
Annexure A . . kindly clarify. released in Vol-1 Annexure B & C on 28 July 2021.
VM or Container Services.
The Bidder shall setup the entire infrastructure at all the Data-centers as |Need more clarity on Data-centers, is bidder has to . .
Vol-3 N . . i i ; R Refer the Technical requirements and specs that have been
413 Vendor_32 1.5.6 per the Contract BoQ, including all required environments such as Dev, host entire Infra at co-location OR CAG designated No Change K
Annexure A . L L . . . R N N released in Vol-1 Annexure B & C on 28 July 2021.
Testing, Training, Pre-prod, etc., within the Timelines specified in the RFP  |DC, DR location. Kindly clarify.
Is bidder allowed to choose, public cloud like
In case where the Cloud based DC-DR are setup in Active-Passive mode, P ) . .
Vol-3 R N . . AWS,Azure OR GCC (Governament community Refer the Technical requirements and specs that have been
414 | Vendor_32 1.7.18 the Active datacenter shall be simulated for (various types of) disasters, L N . No Change .
Annexure A N cloud) certified provider, to host the Infra. Kindly released in Vol-1 Annexure B & C on 28 July 2021.
and the Passive datacenter shall be restored. X
clarify.
In Active-Active mode only 50% of Infra would be
In case the Cloud datacenters are setup in Active-Active mode, one of the ) . ¥ In Case of Public/GCC cloud based setup, we can leverage . .
Vol-3 I available in case of one DC goes down and can i ) . R ) Refer the Technical requirements and specs that have been
415 Vendor_32 1.7.18 datacenters shall be brought down while the other datacenter shall . autoscaling service to auto increase of equivalent Infra size to No Change .
Annexure A ) N N serve only half of the workload/Traffic. Kindly released in Vol-1 Annexure B & C on 28 July 2021.
continue to serve the entire network traffic. . N . X serve 100% workload.
provide more clarity about this scenario.
Refer the documents containing detailed information on
Vol-3 We understood that, given number is for reference Technical requirements/Specs, Evaluation criteria, Volumetic
416 Vendor_32 FORMAT 4B 2.1. Web server Core 4 X 8 L . . No Change . a - /5p
Annexure A and not to be considered in sizing, kindly clarify. Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Physical hardware supply is applicable only if co-location . . .
. . . . . o . . Refer the documents containing detailed information on
Vol-3 We understood is that, given number is for hosting OR CAG provided facility utilized and not applicable Technical requirements/Specs, Evaluation criteria, Volumetic
417 Vendor_32 FORMAT 5A Blade Servers with 2X16 cores (Total 96 Cores) Number 3 reference and not to be considered in sizing, kindly |in case of Public cloud OR GCC choosen to host the Infra, No Change . a L pecs, !
Annexure A R . . . . . Data, Project Timelines, Payment Plan and BoQ templates that
clarify. kindly provide more clarity with regards to hardware list and
. X have been released subsequently.
its purpose in RFP.
B Refer the documents containing detailed information on
Is 40TB of storage capacity has to be proposed OR X . . .- y
Vol-3 . B R N Technical requirements/Specs, Evaluation criteria, Volumetic
418 Vendor_32 FORMAT 5A SAN storage 40 TB Usable as per application capacity requirement. Kindly No Change . Lo
Annexure A clarify Data, Project Timelines, Payment Plan and BoQ templates that
) have been released subsequently.
Is the deployment expected in 3-way DC, If yes Refer the documents containing detailed information on
Vol-3 NLDC has to be utilized only for replication Technical requirements/Specs, Evaluation criteria, Volumetic
419 | Vendor_32 FORMAT 5A PDC to Backup Site 1/NLDC No Change
- Annexure A P / purpose OR can also serve the workload. Kindly 8 Data, Project Timelines, Payment Plan and BoQ templates that
provide more Info on this. have been released subsequently.
Need backup policy to right size of backu Refer the documents containing detailed information on
z
Vol-3 The Bidder shall take backup as per the backup and archival policy (to be .p P y, ) 8 N . .p Technical requirements/Specs, Evaluation criteria, Volumetic
420 Vendor_32 1.7.17 s . X L . platform, kindly facilitate the info including for No Change . L
Annexure A finalized in discussion with IA&AD) at the start of project implementation. archival Data, Project Timelines, Payment Plan and BoQ templates that
) have been released subsequently.
Vol-3 Is hardware LB has to be proposed OR can use Refer the Technical requirements and specs that have been
421 | Vendor_32 General No Change
~ Annexure A platform specific/virtual. 8 released in Vol-1 Annexure B & C on 28 July 2021.
List of
Vol-1 Lo An indicative list of MIS reports that are required to be provided is The exact number of reports to be provided for Provide the exact number of MIS reports, the number of Further details shall be provided during project
422 Vendor_32 17.1.1 indicative . ) ) R No Change . N
Annexure A MIS reports discussed below: estimating the effort and time users , the concurrent users implementation phase.
An indicative list of performance indicators/information box to be
Vol-1 provided through dashboard services The exact number of dashboards to be provided  |Provide the exact number of Dash boards, the number of Further details shall be provided during project
423 Vendor_32 17.2 Dashboards X K A . No Change X .
Annexure A are given below. Inputs for developing more dashboards would be for estimating the effort and time users , the concurrent users implementation phase.
provided during development phase.
Notwithstanding anything else to the contrary,
Project the overall penalties including Liquidated damages
Vol-3 Management shall be capped to 5% of the amount of the Requesting purchaser to cap the overall penalties including
424 | Vendor_32 Annexure A Related As per RFP contract period and the capping for each month LD + penalties to 5% of the TCV. Capping for each No Change No Change
Service levels shall be 5% of the monthly/quarterly invoice. month/quarter to be 5%
1.5 Penalty shall not be imposed if the delay is not

attributable to the account of the bidder.
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425

Vendor_32

Vol-3
Annexure A

Application
Performance
Related
Service Levels
1.6

As per RFP

Notwithstanding anything else to the contrary,
the overall penalties including Liquidated damages
shall be capped to 5% of the amount of the
contract period and the capping for each month
shall be 5% of the monthly/quarterly invoice.
Penalty shall not be imposed if the delay is not
attributable to the account of the bidder.

Requesting purchaser to cap the overall penalties including
LD + penalties to 5% of the TCV. Capping for each
month/quarter to be 5%

No Change

No Change

426

Vendor_32

Vol-3
Annexure A

Infrastructure
Related
Service Levels
1.7

As per RFP

Notwithstanding anything else to the contrary,
the overall penalties including Liquidated damages
shall be capped to 5% of the amount of the
contract period and the capping for each month
shall be 5% of the monthly/quarterly invoice.
Penalty shall not be imposed if the delay is not
attributable to the account of the bidder.

Requesting purchaser to cap the overall penalties including
LD + penalties to 5% of the TCV. Capping for each
month/quarter to be 5%

No Change

No Change

427

Vendor_32

Vol-3
Annexure A

181

SLAon
additional
services/item
s

Any additional/optional- equipment/service/items supplied by Bidder-as
per the Bidder’s commercial proposal (on IA&AD'’s request) shall also be
governed by the terms and conditions set out in this agreement.

Any additional/optional- equipment/service/items
supplied by Bidder-as per the Bidder’s commercial
proposal (on IA&AD’s request) shall also be
governed by the mutually agreed terms and
conditions set out in this agreement.

Any provision of services/ enhancement/ additional supply of
goods/equipments which is out of scope of work shall be
discussed beforehand and shall be carried on the basis of
mutually agreed terms and conditions

No Change

No Change

428

Vendor_32

Vol-3
Annexure A

1.85

Maximum
Penalty
applicable for
the SLAs

For the O&M phase, the “Total Penalty” calculated for all the deviated
and applicable SLAs during the quarter, on an additive basis, shall not
exceed the “Maximum Penalty” of 20% of the payments due for that
Quarter. However, certain SLAs shall invite additional penalties beyond
the “Maximum Penalty” and have been categorically mentioned in this
document.

For the O&M phase, the “Total Penalty” calculated
for all the deviated and applicable SLAs during the
quarter, on an additive basis, shall not exceed the
“Maximum Penalty” of 20% of the payments due
for that Quarter. However, certain SLAs shall invite
additional penalties beyond the “Maximum
Penalty” and have been categorically mentioned in
this document. Notwithstanding anything else to
the contrary , the overall penalties including
Liquidated damages shall be capped to 5% of the
amount of the contract period and the capping for
each month shall be 5% of the monthly/quarterly
invoice. Penalty shall not be imposed if the delay is
not attributable to the account of the bidder.

Requesting purchaser to cap the overall penalties including
LD + penalties to 5% of the TCV. Capping for each
month/quarter to be 5%

No Change

No Change

429

Vendor_32

Vol-3

OBLIGATIONS
OF THE
PURCHASER
ORITS
NOMINATED
AGENCIES 7.b

To provide any support through personnel and/or test data during
development, rollout, steady state operation, as well as, for any
changes/enhancements in the system whenever required due to scope
change that may arise due to business, delivery or statutory/regulatory
reasons;

To provide any support through personnel and/or
test data during development, rollout, steady state
operation, as well as, for any
changes/enhancements in the system whenever
required due to scope change that may arise due
to business, delivery or statutory/regulatory
reasons; Additional provision of services and
products shall be based on mutual agreed terms
with respect to service charge and terms and
conditions.

Any provision of services/ enhancement which is out of scope
of work shall be discussed beforehand and shall be carried on
the basis of mutually agreed terms and conditions

No Change

No Change

430

Vendor_32

Vol-3

12.4.

Security and
Safety

As per RFP

Request you to pl provide the IT Policy of the
organisation to the bidder, study and evaluate it

Customer to provide IT policy for evaluation before we can
agree to abide by this

No Change

Existing clause sufficiently addresses the Bidder's concern.

431

Vendor_32

Vol-3

13.2.4

Invoicing and
Settlement

In the event that either Party believes that the other Party is in Material
Breach of its obligations under this Agreement, such aggrieved Party may
terminate this Agreement upon giving a one month'’s notice for curing the
Material Breach to the other Party. In case the Material Breach continues,
after the notice period, the Purchaser or Implementation Agency, as the
case may be will have the option to terminate the Agreement.

In the event that either Party believes that the
other Party is in Material Breach of its obligations
under this Agreement, such aggrieved Party may
terminate this Agreement upon giving a one
month’s notice for curing the Material Breach to
the other Party. In case the Material Breach
continues, after the notice period, the Purchaser
or Implementation Agency, as the case may be will
have the option to terminate the Agreement.
However, purchaser have to pay for the goods &
services rendered until the date of termination of

contact.

Payment protection is required in case of termination.
Puchaser shall pay for the good&services redered till the
termination date

No Change

Vol-3 Section 14.3 addresses the concerns related to Payments
for the Termination case.
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In the event that Implementation Agency
undergoes such a change of control, Purchaser
In the event that Implementation Agency undergoes such a change of may, as an alternative to termination, require a
control, Purchaser may, as an alternative to termination, require a full full Performance Guarantee for the obligations of
Performance Guarantee for the obligations of Implementation Agency by |Implementation Agency by a guarantor acceptable
a guarantor acceptable to Purchaser or its nominated agencies. If sucha  [to Purchaser or its nominated agencies. If such a
432 Vendor_32 Vol-3 13.3 Tax 8 X P . o ,g . R X g Additional PBG/Top up of PBG is not acceptable No Change No Change
guarantee is not furnished within 30 days of Purchaser’s demand, the guarantee is not furnished within 30 days of
Purchaser may exercise its right to terminate this Agreement in Purchaser’s demand, the Purchaser may exercise
accordance with this Clause by giving 15 days further written notice to the [its right to terminate this Agreement in
Implementation Agency. accordance with this Clause by giving 15 days
further written notice to the Implementation
Agency.
The Purchaser Any party may at any time
. . terminate the Contract for any reason by giving
The Purchaser may at any time terminate the Contract for any reason by . N
L L N L . the IA other party a 60-day notice of termination
Termination giving the IA a 60-day notice of termination that refers to this clause. The X . - _— . .
X . o . o that refers to this clause. The notice period is only |Termination for convenience to be applicable for both of the
433 Vendor_32 Vol-3 14.1 For Material notice period is only to cover transitional provisions and would not cover - - . No Change No Change
. . . . to cover transitional provisions and would not parties
Breach to offset any additional cost to IAAD. All cost points during the notice -
. ) ) . cover to offset any additional cost to IAAD. All cost
period would have to approved by IAAD prior to incurring X . . .
points during the notice period would have to
approved by IAAD prior to incurring
In the event that Purchaser terminates this
In the event that Purchaser terminates this Agreement pursuant to failure |Agreement pursuant to failure on the part of the
Termination on the part of the Implementation Agency to comply with the conditions |Implementation Agency to comply with the
434 Vendor_32 Vol-3 14.1.c For Material as contained in this Clause and depending on the event of default, conditions as contained in this Clause and Forfeiture of PBG is not acceptable No Change No Change
Breach Performance Guarantee furnished by Implementation Agency may be depending on the event of default, Performance
forfeited Guarantee furnished by Implementation Agency
may be forfeited
- The Purchaser may at any time terminate the Contract for any reason by |. The Purchaser Either Party may at any time
giving the IA a 60-day notice of termination that refers to this clause. The [terminate the Contract for any reason by giving
notice period is only to cover transitional provisions and would not cover |the IA a 60-day
to offset any additional cost to IAAD. All cost points during the notice notice of termination that refers to this clause. The
period would have to approved by IAAD prior to incurring. IAAD's notice period is only to cover transitional
approval would be required even for any planned and previously agreed  |provisions and would not cover to offset any
procurement and supply of any goods or additional cost to IAAD. All cost points during the
services, for which the binding orders have not been placed by the IAto  [notice period would have to approved by IAAD
the supplier. For example, but not limited to hardware, CoTS, hiring of prior to incurring. IAAD's approval would be
staff, place, AMC. required even for any planned and previously
2. Upon receipt of the notice of termination under this clause, the 1A shall |agreed procurement and supply of any goods or
either as soon as reasonably practical or upon the date specified in the services, for which the binding orders have not
notice of termination: been placed by the IA to the supplier. For
Termination a. cease all further work, except for such work as the Purchaser may example, but not limited to hardware, CoTS, hiring
435 Vendor_32 Vol-3 for specify in the notice Request for Proposal of staff, place, AMC. Either party should have the right to terminate the contract No Change No Change

convenience

Selection of Agency for Implementation of Centralized Pension Processing
(CPP) Project of termination for the sole purpose of protecting that part of
the System already executed, or any work required to leave the site and
system in a clean and safe

condition;

b. terminate all subcontracts, except those to be assigned to the
Purchaser pursuant to

Clause 14.2.(1) (d) (i) below;

c. remove all IA’s Equipment from the site, repatriate the I1A’s and its
Subcontractors’

personnel from the site, remove from the site any wreckage, rubbish, and
debris of

any kind;

2. Upon receipt of the notice of termination under
this clause, the IA shall either as soon as
reasonably practical or upon the date specified in
the notice of termination:

a. cease all further work, except for such work as
the Purchaser may specify in the notice

of termination for the sole purpose of protecting
that part of the System already

executed, or any work required to leave the site
and system in a clean and safe

condition;

b. terminate all subcontracts, except those to be
assigned to the Purchaser pursuant to

d_in addition the IA shall-

Clause 14 2 (1) (d) (i) helow:-




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Subject to Clause 15.4 below, Implementation
Agency (the "Indemnifying Party") Parties
undertakes to
Subject to Clause 15.4 below, Implementation Agency (the "Indemnifying |indemnify, hold harmless the Purchaser (the
Party") undertakes to indemnify, hold harmless the Purchaser (the "Indemnified Party") from and against all third
INDEMNIFICA "Indemnified Party") from and against all claims, liabilities, losses, party claims, liabilities, losses, expenses (including
TION & expenses (including reasonable attorneys' fees), fines, penalties, taxes or [reasonable attorneys' fees), fines, penalties, taxes
436 Vendor_32 Vol-3 LIMITATION damages (Collectively “Loss”) on account of bodily injury, death or or damages (Collectively “Loss”) on account of Standard indemnities to be made mutual No Change No Change
OF LIABILITY damage to tangible personal property arising in favour of any person, bodily injury, death or damage to tangible
15 corporation or other entity (including the Indemnified Party) attributable |[personal property arising in favour of any person,
to the Indemnifying Party's negligence or willful default in performance or |corporation or other entity (including the
non-performance under this Agreement. Indemnified Party) attributable to the
Indemnifying Party's negligence or willful default
in performance or non-performance under this
Agreement.
5. The aggregate liability of either Party (whether
in contract, tort, negligence, strict liability in tort,
5. The aggregate liability of either Party (whether in contract, tort, by statute or otherwise) for any claim in any
negligence, strict liability in tort, by statute or otherwise) for any claimin  |manner related to this Agreement, including the
any manner related to this Agreement, including the work, deliverables or |work, deliverables or Services covered by this
INDEMNIFICA . . : :
TION & Services covered by this Agreement, shall be the payment of direct Agreement, shall be the payment of direct
damages only which shall in no event exceed the total contract value | only which shall in no event exceed the |Confidentiality liability capped to two times TCV. This needs
437 Vendor_32 Vol-3 LIMITATION . A . ) . No Change No Change
OF LIABILITY payable under this Agreement. The liability cap given under this Clause total contract value payable under this to be deleted
15 shall not be applicable to the indemnification obligations set out in Clause |Agreement. The liability cap given under this
15 and breach of Clause 12.4 and 17. Clause shall not be applicable to the
indemnification obligations set out in Clause 15
and breach of Clause 12.4 and 17.
6. In no event shall either party be liable for any
consequential, incidental, indirect, special or
INDEMNIFICA 6. In no event shall either party be liable for any consequential, incidental, K _q .p .
- . L J N punitive damage, loss or expenses (including but
TION & indirect, special or punitive damage, loss or expenses (including but not - . . X .
e N i R . N . not limited to business interruption, lost business, R . .
438 Vendor_32 Vol-3 LIMITATION limited to business interruption, lost business, lost profits, or lost savings) ) . X Consequential damages not excluded for indemnity No Change No Change
. B N lost profits, or lost savings) nor for any third party
OF LIABILITY nor for any third party claims (other than those set-forth in Clause 15 (A)) . .
.. R . N N claims (other than those set-forth in Clause 15 (A))
15 even if it has been advised of their possible existence.

even if it has been advised of their possible
existence.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
The Tmplementation Agency warrants covenants
The Implementation Agency warrants that the Project, including all the that the Project, including all the system(s),
system(s), materials and goods materials and goods
supplied pursuant to the Agreement, shall be free from any defect or supplied pursuant to the Agreement, shall be free
deficiency in the material, design, from any defect or deficiency in the material,
engineering, and workmanship that prevent the system and/or any of its  [design,
systems(s) from fulfilling the engineering, and workmanship that prevent the
technical requirements or that limit in a material fashion the system and/or any of its systems(s) from fulfilling
performance, reliability, or extensibility of the system and/or any of its the
sub-system(s). Commercial warranty provisions of products supplied technical requirements or that limit in a material
under the Agreement shall apply to the extent they do not conflict with fashion the performance, reliability, or
the provisions of this extensibility
Agreement. of the system and/or any of its sub-system(s).
Warranty & a) The IA also warrants that the products, materials and other goods Commercial warranty provisions of products A . .
o i . product/services' related warranties cannot be given. Hence
439 Vendor_32 Vol-3 Maintainance supplied under the supplied . . s . No Change No Change
. . R changing the term 'warrant' to 'covenant’
pg-44 Agreement are new, unused and incorporate all recent improvements in  |under the Agreement shall apply to the extent
design that they do not conflict with the provisions of this
materially affect the system'’s or subsystem'’s ability to fulfil the technical |Agreement.
requirements a) The IA also warrants covenants that the
specified in the RFP. products, materials and other goods supplied
b) In addition, the IA warrants that: (i) all Goods components to be under the
incorporated into the System Agreement are new, unused and incorporate all
form part of the IA/OEM’s and/or Subcontractor’s current product lines.  |recent improvements in design that
c) The warranty period shall commence from the date of Go Live of the materially affect the system’s or subsystem’s
project or of any major ability to fulfil the technical requirements
component or subsystem for which phased Go-Live is provided for in the [specified in the RFP.
Agreement and shall b) In addition, the IA warrants that: (i) all Goods
extend for as follows: components to be incorporated into the System
form nart of the IA/OEM'’s and/or Subcantractar”
Time is the essence of the Agreement and the
delivery dates are binding on the Implementation
Agency. In the event of delay or any gross
negligence in implementation of the project
before Go- Live, for causes solely attributable to
the Implementation Agency, in meeting the
L . . deliverables, the Purchaser shall be entitled at its
Time is the essence of the Agreement and the delivery dates are binding . .
. option to recover from the Implementation
on the Implementation Agency. In the event of delay or any gross -
negligence in implementation of the project before Go- Live, for causes Agency as agreed, liquidated damages, a sum of
sllg ) P p. g N o 0.5% of the value of the deliverable which suffered
solely attributable to the Implementation Agency, in meeting the .
N . B . delay or gross negligence for each completed week . L .
. . deliverables, the Purchaser shall be entitled at its option to recover from N - Requesting purchaser to cap the overall penalties including
Confidentialit . L or part thereof subject to a limit of 36% 5% of the N .
440 Vendor_32 Vol-3 the Implementation Agency as agreed, liquidated damages, a sum of 0.5% 3 . . penalties to 5% of the TCV. Capping for each month/quarter No Change No Change
y17 N . . total contract value. Notwithstanding anything
of the value of the deliverable which suffered delay or gross negligence for . to be 5%
i - else to the contrary, the overall penalties
each completed week or part thereof subject to a limit of 10% of the total | L
L N . including Liquidated damages shall be capped to
contract value. This right to claim any liquidated damages shall be .
B - N B N 5% of the amount of the contract period and the
without prejudice to other rights and remedies available to Purchaser X
capping for each month shall be 5% of the
under the contract and law. - L
monthly / quarterly invoice. Penalty/Liquidated
Damages shall not be imposed if the delay is not
attributable to the account of Implementation
Agency. This right to claim any liquidated damages
shall be without prejudice to other rights and
remedies available to Purchaser under the
contract and law.
Each Party to this Agreement or the SLA agrees to
enter into or execute, without limitation,
Liquidated whatever other agreement, document, consent Mutual agreement shall be required for the Variations as per
441 Vendor_32 Vol-3 q As per RFP and waiver and to do all other things at mutually .g q p No Change No Change
Damages 21 the requirement of the contract

agreed which shall or may be reasonably required
to complete and deliver the obligations set out in
this Agreement or the SLA
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442

Vendor_32

Vol-3

Legal related
Clauses 22-24

Each Party to this Agreement or the SLA agrees to enter into or execute,
without limitation, whatever other agreement, document, consent and
waiver and to do all other things which shall or may be reasonably
required to complete and deliver the obligations set out in this Agreement
or the SLA

Notwithstanding what has been stated elsewhere
in this Contract and the Schedules attached
herein, in the event the Implementation Agency is
unable to meet the obligations pursuant to the
implementation of the Project and/or provide the
operations and maintenance Services and any
related scope of work as stated in this Contract,
the Purchaser will, inter alia, have the option to
invoke the Performance Bank Guarantee after
serving a written notice fifteen days in advance on
the Implementation Agency. Such right of the
Implementation Agency shall be without prejudice
to any other rights or remedies available under
law or contract. In case the contract is extended,
the PBG has to be valid for 180 days beyond the
extended period.

Forfeiture of PBG is not acceptable

No Change

No Change

443

Vendor_32

Vol-3

Variations

and Further

Assurance
23.78

Notwithstanding what has been stated elsewhere in this Contract and the
Schedules attached herein, in the event the Implementation Agency is
unable to meet the obligations pursuant to the implementation of the
Project and/or provide the operations and maintenance Services and any
related scope of work as stated in this Contract, the Purchaser will, inter
alia, have the option to invoke the Performance Bank Guarantee after
serving a written notice fifteen days in advance on the Implementation
Agency. Such right of the Implementation Agency shall be without
prejudice to any other rights or remedies available under law or contract.
In case the contract is extended, the PBG has to be valid for 180 days
beyond the extended period.

In the event that the compliance is not completed,
the Performance Bank Guarantee shall be invoked
and the amount appropriated and forfeited.
IA&AD will not pay any costs of Implementation
Agency’s conduct of business. There will be no
payments to the Implementation Agency to
compensate for business loss.

Forfeiture of PBG is not acceptable

No Change

No Change

444

Vendor_32

Vol-3

CHANGE
CONTROL
SCHEDULE 26

It is hereby also clarified here that any change of control suggested
beyond 25 % of the value of this Project will be beyond the scope of the
change control process andwill be considered as the subject matter for a
separate bid process and a separate contract. It is hereby clarified that the
25% of the value of the Project as stated in herein above is calculated on
the basis of project value submitted by the Implementation Agency and
accepted by the Purchaser or its nominated agencies or as decided and
approved by Purchaser or it Nominated Agencies. For arriving at the cost /
rate for change up to 25% of the project value, the payment terms and
relevant rates as specified in Annexure D shall apply.

Each Party shall be responsible for its own costs
incurred in the quotation, preparation of CCNs and
in the completion of its obligations described in
this process provided the IA meets the obligations
as set in the CCN. In case of recertification due to
proposed changes, required cost will be borne by
the party that initiated the change. In the event
the IA is unable to meet the obligations as defined
in the CCN, then the cost of getting it done by a
third party will be borne by the IA. However IA's
liability in this case will be limited to 10% of the
value of the goods or services for which such
option is exercised by the purchaser

Risk Purchase is not applicable; Bidder's liability shall be
capped to 10% of the value of such good and services for
which the option is exercised by the purchaser at the cost of
getting it done by the third party

No Change

No Change

445

Vendor_32

Vol-3

CHANGE
CONTROL
SCHEDULE
26.a.ii

Each Party shall be responsible for its own costs incurred in the quotation,
preparation of CCNs and in the completion of its obligations described in
this process provided the IA meets the obligations as set in the CCN. In
case of recertification due to proposed changes, required cost will be
borne by the party that initiated the change. In the event the IA is unable
to meet the obligations as defined in the CCN, then the cost of getting it

done by a third party will be borne by the IA.

In case of contract being terminated by Purchaser,
Purchaser reserves the right to ask IA to continue
running the project operations for a period of 6
months after termination orders are issued at
mutually agreed terms & conditions.

Mutual agreement shall be required on the period of
continuation of work post termination

No Change

No Change
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446

Vendor_32

Vol-3

Transfer of
Assets
SCHEDULE Il

As per RFP

purchaser acknowledges that personnel to be
provided by the IA represent a significant
investment in recruitment and training, the loss of
which would be detrimental to IA’s business. In
consideration of the foregoing, purchaser agrees
that for the term of this Agreement and for a
period of one year thereafter, purchaser will not
directly or indirectly, recruit, hire, employ, engage,
or discuss employment with any of the I1A's
employee, or induce any such individual to leave
the employment of the IA. For purposes of this
clause, a IA employee means any employee or
person who has who has been involved in
providing services under this Agreement.

Standard Clause of Terms and condidtions

No Change

No Change

447

Vendor_32

Vol-3

Employees
SCHEDULE Il

Clause not present in RFP

|A’s failure to perform its contractual
responsibilities, to perform the services, or to
meet agreed service levels shall be excused if and
to the extent IA's performance is effected ,
delayed or causes non-performance due to
purchaser's omissions or actions whatsoever.

Standard Clause of Terms and condidtions

No Change

No Change

448

Vendor_32

Vol-3

Clause not present in RFP

Services and/or deliverables shall be deemed to be
fully and finally accepted by purchaser in the event
when purchaser has not submitted its acceptance
or rejection response in writing to Selelr within 15
days from the date of installation/ commissioning
or when purchaser uses the Deliverable in its
business, whichever occurs earlier. Parties agree
that IA shall have 15 days time to correct in case of
any rejection by purchaser.

Standard Clause of Terms and condidtions

No Change

No Change

449

Vendor_32

Vol-3

Clause not present in RFP

Either party may request a change order (“Change
Order”) in the event of actual or anticipated
change(s) to the agreed scope, Services,
Deliverables, schedule, or any other aspect of the
Statement of Work/Purchase Order. A will
prepare a Change Order reflecting the proposed
changes, including the impact on the Deliverables,
schedule, and fee. In the absence of a signed
Change Order, |A shall not be bound to perform
any additional services not part of the commercial
bid.

Standard Clause of Terms and condidtions

No Change

No Change

450

Vendor_32

Vol-3

Clause not present in RFP

IA undertakes that it is compliant to State
minimum wages act at the time of execution of
the Agreement and the commercials are
accordingly factored. In the event there is a
change to the State minimum wages act or if the
purchaser wants the IA to comply to some other
minimum wages act including but not limited to
Central minimum wages act or the existing
minimum wages act is repealed by another act,
then in such cases, purchaser will support IA with
change request for additional cost incurred by IA
for complying to new minimum wages. |A will not
ask for Change request for any changes that is
within 8% increase year on year from the State
minimum wages as on the date of contract sign
off.

Standard Clause of Terms and condidtions

No Change

No Change

451

Vendor_32

Vol-3

Clause not present in RFP

All the payments to be made within 30 days of
submission of invoice

Standard Clause of Terms and condidtions

No Change

No Change
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452

Vendor_32

Vol-3

Clause not present in RFP

Notwithstanding anything contained elsewhere,
the Request for Proposal and/or contract signed
between purchaser and the successful bidder/IA
(“Contract”) shall specify the document to be
issued by purchaser for procuring the deliverables
(“Procuring Document”). Such Procuring
Document shall -

(a) Be solely governed by the terms and conditions
of the Contract

(b) Make an express reference to the Contract
Itis also clarified that no pre-printed terms and
conditions mentioned in the Procuring Document
shall apply to the successful bidder/IA.

Standard Clause of Terms and condidtions

No Change

No Change

453

Vendor_32

Vol-3

Clause not present in RFP

purchaser hereby agrees to make the site ready as
per the agreed specifications, within the agreed
timelines. purchaser agrees that IA shall not be in
any manner be liable for any delay arising out of
purchaser's failure to make the site ready within
the stipulated period, including but not limited to
levy of liquidated damages for any delay in
performance of Services under the terms of this
Agreement. In case the SITE is not ready for a
continious period of 30 days, milestone payment
related to installation will be released to vendor
based on the SNR report, also if there is any
additional warranty cost due to continious site not
readiness for 30 days, same will be borne by the
purchaser

Standard Clause of Terms and condidtions

No Change

No Change

454

Vendor_32

Vol-3

Clause not present in RFP

Since IA is acting as a reseller of completed
products, IA shall “pass-through” any and all
warranties and indemnities received from the
manufacturer or licensor of the products and, to
the extent, granted by such manufacturer or
licensor, the purchaser shall be the beneficiary of
such manufacturer’s or licensor’s warranties and
indemnities. Further, it is clarified that IA shall not
provide any additional warranties and indemnities
with respect such products.

Standard Clause of Terms and condidtions

No Change

No Change

455

Vendor_32

Vol-3

Clause not present in RFP

“It is agreed that the price quoted is arrived at
based on the exchange rate of 1 USD=INR ___
(“Base Exchange Rate”). In the event the Base
Exchange Rate either increases or decreases by
percentage points greater than two per cent [2%],
the prices shall be charged as per the then current
exchange rate.”

Standard Clause of Terms and condidtions

No Change

No Change

456

Vendor_32

Vol-3

Clause not present in RFP

The risk, title and ownership of the products shall
be transferred to Purchaser upon delivery of such
products.

Standard Clause of Terms and condidtions

No Change

No Change

457

Vendor_32

Vol-3

Clause not present in RFP

Any increase or decrease in the rates of the
applicable taxes, duties or any new levy on
account of changes in law shall be to the account
of Purchaser.

Standard Clause of Terms and condidtions

No Change

No Change

458

Vendor_32

Vol-1
Annexure A

13

Duration of
SLA

3. Measurements for all SLAs shall need to be taken on a 24 X 7 basis,

unless specified otherwise.

Does this window require

1) Manned support on site

2) Manned/dedicated support offshore

3) Shared offshore support

4) Hybrid (Onsite and offshore) model based on

function and criticality

We recommend Option 3 or 4 for balance of cost and
deliverables

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
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Isita
1) Public cloud?
Delay in 2) Meity empanneled cloud?
settin yu of The Bidder shall setup the entire infrastructure at all the Data-centers 3) Private cloud?
459 Vendor 32 Vol-1 156 Datacintpers as per the Contract BoQ, including all required environments such as No Change Refer the Technical requirements and specs that have been
- Annexure A - on Cloud Dev, Testing, Training, Pre-prod, etc., within the Timelines specified in IS there any cloud which is already in use and will 8 released in Vol-1 Annexure B & C on 28 July 2021.
the RFP be extended for this project while extending the
(Page 13) . I
network and security infrastructure like switches,
routers, MPLS/internet links, firewalls, Antivirus,
IDS/IPS, SIEM, DLP etc
Kindly provide details of the following Malware
infection, Distributed denial of
service attacks, Unauthorized access, Insider
breaches, Destructive
attacks, Unauthorized privilege escalation, Loss or
Delay in theft of equipment,
submission of The Bidder shall ensure that a detailed MIS report for all Security etc. . .
Vol-1 . L R X . o . . Refer the Technical requirements and specs that have been
460 Vendor_32 1.5.8 Security incidents, along with their Root cause analysis, mitigation and 1) Are these solution components available No Change .
Annexure A . - . . X . X released in Vol-1 Annexure B & C on 28 July 2021.
Incident permanent resolution, is provided within the stipulated timeframe currently which we can leverage for the proposed
Reports application stack?
2) Provide ticket dump of last 1 year of these
solution components
3) Kindly provide the KPIs for the defined SLAs like
Incident response time, resolution time, RCA
reporting time etc
Does CAG have the following solution components
like instance of
1) Data theft & data breach (like DLP towards
Delay in endpoints, network (eMail & web) or any SaaS
. .V . solutions using DLP on cloud etc)
identifying . . . g
) 2) Data corruption (hashing, masking, tokenisation - i . .
Vol-1 and reporting No existing Tools, Application or System available for re-use in
461 Vendor_32 1.59 . etc) No Change
Annexure A instance of . L . CPP.
3) Data loss or intrusion into the Files system or
Data Theft or . L -
Database (like DB Activity Monitoring [DAM] etc)
Data Breach i
4) DB encryption for data at rest etc
5) Kindly provide the KPIs for the defined SLAs like
Incident response time, resolution time, RCA
reporting time etc
Delay in
conductin,
Vulnerabilif Refer the documents containing detailed information on
Vol-1 v Details of numner of IPs (internal and external), number of Technical requirements/Specs, Evaluation criteria, Volumetic
462 Vendor_32 1.5.11 Assessment L N No Change . . )
Annexure A and applications for penetration tests to be shared Data, Project Timelines, Payment Plan and BoQ templates that
. have been released subsequently.
Penetration
Testing
Delay in
conducting
Vulnerability The Bidder shall ensure that the Penetration Testing and Vulnerability Refer the documents containing detailed information on
463 Vendor 32 Vol-1 1511 Assessment Assessment testing are done within the stipulated timeframe, and all What is the stipulated timeframe for closure of No Change Technical requirements/Specs, Evaluation criteria, Volumetic
- Annexure A o and identified issues must be Closed. The final test result report must be VA/PT outcome? 8 Data, Project Timelines, Payment Plan and BoQ templates that
Penetration submitted to IA&AD have been released subsequently.
Testing (page
20)
Delay in
conducting
Vulnerability The Bidder shall ensure that the Penetration Testing and Vulnerability Refer the documents containing detailed information on
Vol-1 Assessment Assessment testing are done within the stipulated timeframe, and all Technical requirements/Specs, Evaluation criteria, Volumetic
464 | Vendor_32 1511 What is the stipulated timeframe? No Change
= Annexure A and identified issues must be Closed. The final test result report must be P 8 Data, Project Timelines, Payment Plan and BoQ templates that

Penetration
Testing (page

20)

submitted to IA&AD

have been released subsequently.
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1) Is the security solution (Switches, Routers, Load
balancers, SIEM, DLP, IDS/IPS, Anti-malware,
Firewall, HSM, Anti-APT, WAF) part of the proposal
from this RFP?
2) If this is existing infra at all the DCs and is to be
managed, then kindly provide the detailed
Availability of . B R . . inventory list (consisting of solution component,
The Uptime of the each of the Security and Network Services (includin,
Vol-1 Network and P . . ¥ N ( 8 HA availability, location of instal, Warranty/AMC  [Kindly consider the services uptime to be 99.50% instead of
465 Vendor_32 1.7.3 X components provisioned in Managed Services model) proposed by the R X y . No Change No Change
Annexure A Security N , active/expired, make, model, software/firmware 99.95 in a quarter
Bidder at all Datacenters should be at least 99.95% in a quarter. . -
components version to the minimum)
3) Does the security solutions need to cater to
existing applications and network?, if yes kindly
provide the volumetrics, architecture, to the
minimum
4) Share the dump of tickets from ITSM tool for
last 12 months or any peak period of outages
Security being one of the most important aspects of IA&AD would be
governed by stringent standards. All security incidents leading to 1) What email solution (on prime Exchange or
disruption 0365, or other mail services)
Occurrence . . - : . A " " :
Vol-1 of Securit in services availability would be penalized heavily. Security incidents could |2) Do you have email security solution to arrest
466 Vendor_32 Annexure A 1.7.14 related ¥ consist of any of the following : phishing attacks Clarification  |NIC Email server shall be utilized for CPP.
Incidents a) Malware and Phishing Attack 3) DO we need to provide email solution with
b) Distributed Denial of Service Attack these security features, then provide details of
c) Unwanted Intrusions email requirement
d) OWASP vulnerabilities
In either case, each DR drill will be thoroughly analyzed to track the 1) Do we need to provide BCP/DR, Business Impact - o .
. . . o N Refer the documents containing detailed information on
Disaster effectiveness of the Disaster recovery/BCP process, and to verify if the Analysis (BIA)? X . . - N
Vol-1 R R N " . R Technical requirements/Specs, Evaluation criteria, Volumetic
467 Vendor_32 1.7.18 Recovery second datacenter is restored and recovered successfully in terms of its 2) Will CAG provide the plan and we as bidders No Change . Lo
Annexure A R N A ) ] . Data, Project Timelines, Payment Plan and BoQ templates that
Drills handling of data, incoming requests, network traffic and other security need to adhere to the plan?
. have been released subsequently.
parameters. 3) Does the DC/DR adhere to standards like 1SO etc
Do CAG have Aadhar vault with HSM solution in
Integration Aadhaar number has been identified as “Identity Information” under the |place or is the bidder expected to provide this
with UIDAI Aadhaar Act 2016 and can solution
age 80/125 uniquely identify residents in India. CPP application shall provide for APl  |If existing then provide the details of the solution
Vol-1 (page 80/ 9 .y .fy R PP P 8 P . Refer the Technical requirements and specs that have been
468 Vendor_32 Annexure A 11.5 of RFP based integration with UIDAI to to scope for the managed services No Change released in Vol-1 Annexure B & C on 28 July 2021
document - authentic a person based on Aadhar. Aadhar based mobile OTP If new solution to be proposed then provide the v !
functional verification would be utilized in various volumetrics to size the solution like TPS of the
doc) modules of CPP to establish identity of a person. HSM, number of applications accessing aadhar
data etc
1) Do you have exisitng IDAM solution that can be
leveraged to perform these functions. If yes
provide the details
2) Is the existing IDAM integrated to corporate AD
Access system and enabled with roles for accessing these
The access control for each of the user is determined by the user Y S 8
control (page L . 3 applications?
permissions/roles associated with a post .
25/125 of R L L . 3) Do you want us to propose new IDAM solution . .
Vol-1 along with record based permissions, which is explained below. N L L L Refer the Technical requirements and specs that have been
469 Vendor_32 23 RFP . and integrate it with existing AD solution in co- No Change .
Annexure A 2.3.1 User permissions L ) L B released in Vol-1 Annexure B & C on 28 July 2021.
document - 2.3.2 User Roles ordination with AD administrators with new roles
functional b . for accessing the proposed applications?
2.3.3 Record based permissions
doc) 4) Do we need to proposed SSO and MFA
solutions? If yes then provide the following details
4.1) Number of users accessing these applications
4.2) Provide number of applications requireing
SSO and MFA
Does CAG looking for
1)source code security, Refer the Technical requirements and specs that have been
470 | Vendor_32 General General No Change
- 2) run time application level security, 8 released in Vol-1 Annexure B & C on 28 July 2021.
3) mobile security




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
1) What is Data archival policy suggted by CAG Refer the documents containing detailed information on
Generic R R 2) How much data will be there in Live System ? Technical requirements/Specs, Evaluation criteria, Volumetic
4an Vendor_32 Vol-3 Query Generic Query/Data archival 3) Approach to ensure the Migration of all data No Change Data, Project Timelines, Payment Plan and BoQ templates that
into the system (Archival and Live System) have been released subsequently.
1) RACI matrix for Integration testing & Sign off
with existing 3 Party vendors
2 ) How many interface integration (workflow to
be created for listed integration
3) Will new Integration will be taken as CR (apart
from listed Integrations per section 11) 1, 3 - Has been specified in Vol 1 document.
4) . How many different data formats need to be
Vol-1 INTEGRATION exchanged with external partners. What are 2, 4 - Will be specified in the Section 11 of the updated
472 Vendor_32 Annexure A 11 WITH OTHER Generic Query/ Integration those? Clarification Annexure A.
SYSTEMS 5) Pls provide ESB details & No of API, Source
details , new API to be developed etc.,) 5,6. - Further details shall be provided during the
Detailed list of Interfaces *Inbound /Outbound , implementation phase.
API) , Middleware etc. Adapter to integrate with
legacy applications & No's of Licenses
6) How ESB with Business Process Model and
Notation(BPMN)/Business Process Execution
Language (BPEL) will be included in solution
Generic . . Performance Testing is in Scope ? Load stress Refer the Technical requirements and specs that have been
473 Vendor_32 Vol-3 Query Generic Query/ Performance Testing testing Tools , VAPT tools ? No Change released in Vol-1 Annexure B & C on 28 July 2021.
Security
What is the requirement to implement overall
security ( Not Detailed in RFP)
Generic . . 1)Perimeter Security Refer the Technical requirements and specs that have been
a4 Vendor_32 Vol-3 Query Generic Query/ System Security 2) Network Security No Change released in Vol-1 Annexure B & C on 28 July 2021.
3) Endpoint Security
4)Application Security.
5) Data Security
1) What is capping on New Modules/Add-On
Applications , any dead band defined Refer the documents containing detailed information on
Generic . L Technical requirements/Specs, Evaluation criteria, Volumetic
47 Vendor_32 Vol-3 Query Generic Query/New Modules/Add-On Applications 2) Timelines to final SRS, FRS Of all new New No Change Data, Project Timelines, Payment Plan and BoQ templates that
Modules/Add-On Applications (should be by have been released subsequently.
Design Phase )
7. . :
OBLIGATIONS To provide any support through personnel and/or test data during
OF THE R development, rollout, . . . Refer the documents containing detailed information on
steady state operation, as well as, for any changes/enhancements in the [1) All Requirement should be freeze at Design X X . - N
476 Vendor_32 Vol-3 PURCHASER system Phase, Post that any scope changes should go No Change Techmcal.requl.rem.ents/Specs, Evaluation criteria, Volumetic
ORITS whenever required due to scope change that may arise due to business, |through Change Request Mode Data, Project Timelines, Payment Plan and BoQ templates that
NOMINATED delivery o have been released subsequently.
AGENCIES
statutory/regulatory reasons;
1) There is No Clear Definition to invoke Defects, Refer the documents containing detailed information on
277 Vendor 32 Vo3 Generic Generic Query - Defects , Enhancements Enhancem.ents in terms of M.M Hours post Go Live No Change Technical.requiremle:nts/Specs, Evaluation criteria, Volumetic
Query 2) What will be warranty period of COTS/Bespoke Data, Project Timelines, Payment Plan and BoQ templates that
Development post Go Live ? have been released subsequently.
1. Is existing helpdesk is distributed one or
Centralized Helpdesk ? Any distributed helpdesk 1) Centralized CPP Contact Centre.
Generic will be integrate to Centralized Helpdesk solution, 2, 3) No existing Tools, Application or System available for re-
478 Vendor_32 Vol-3 Query Generic Query/helpdesk 2. Approach /Req from Current Mode to Future Modified use in CPP.

Mode
3. Reusability of existing Tools
4. Chabot to be factor ?

4) Chatbot not in scope of CPP - Vol-1 Annexure A & B have
been modified accordingly.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
1. Inventory required for all Physical & Logical
Infrastructure Assets with Ageing/EOSL ?
Refer the documents containing detailed information on
Generic 2. What will be RACI matrix to replace EOSL/EOL Technical requirements/Specs, Evaluation criteria, Volumetic
479 | Vendor_32 General Generic Query/ Infrastructure Assets No Change
- Query Query/ devices and Hardware Refresh ? 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
3. Any Inflight Project going on and expected Sl to
take over post transition Phase
1. How current license Management is managed ?
2. Do any SAM (Software Asset Management) is in
place .. if not do we need to factored same ? - o .
X X X Refer the documents containing detailed information on
Generic 3.is Vendor Management include this Scope of Technical requirements/Specs, Evaluation criteria, Volumetic
480 Vendor_32 Vol-3 Generic Query/ license Management License Purchase or ATS ? No Change . q . ) pecs, ’
Query . . . Data, Project Timelines, Payment Plan and BoQ templates that
4. Do any Audit of License is in scope have been released subsequentl
5. How Hard Asset Management is also in scope .. q v-
6. Which tool currently used for Asset managed for
S/W & H/w
Detailed RACI matrix for Data Migration of all
master and transaction data relating to AG office
users
1. RACI matrix has been specified in Vol 1 document.
a) Data format & Data mapping document, b) P
Backup ALL data, c) Data Cleansing & Data . R . . R
X P ) . g. 2. SLA for data migration timeliness is covered under the delay
Quality Assessment , d) Data Migration Plan & N N
. X of delivery of Milestone.
Vol-1 LEGACY DATA . . R execution , testing L
481 Vendor_32 19 Generic Query/ Data Migration Clarification
Annexure A MIGRATION B . R )
) . L 3. Archival of data after migration will be taken care as part of
1) Any financial/ SLA implication on Data the overall archival policy of the application
Migration not detailed policy PP !
2) Archive , Historical Data Migration scope to be -
" . 4. Sl has to propose. There are no existing templates
detailed ( if any)
3) Which ETL tools will be deployed ? Any existing
template can we re use
. For the O&M phase, the “Total Penalty” calculated for all the deviated
Maximum and applicable SLAs during Requesting purchaser to cap the overall penalties including
Vol-1 Penalt For the O&M Phase the overall penalty should be
482 Vendor_32 1.8.5 . ¥ the quarter, on an additive basis, shall not exceed the “Maximum p ¥ LD + penalties to 5% of the TCV. Capping for each No Change No Change
Annexure A applicable for \ capped at 5% for that quarter
Penalty” of 20% of the month/quarter to be 5%
the SLAs
payments due for that Quarter.
Generic Query /Liquidated damages Liquidated damages calculated for |The LD should be included in the calculation of R L "
. . . R X L Requesting purchaser to cap the overall penalties including
Vol-1 Generic this SLA will not be included in the overall / aggregated Liquidated Damages + A N
483 Vendor_32 “ . ” e y . . LD + penalties to 5% of the TCV. Capping for each No Change No Change
Annexure A Query Maximum Penalty” clause specified in this document and will be Penalties and it should be capped at 5% for that
month/quarter to be 5%
deducted separately. quarter.
Is it required to submit the pension application by the
Vol-1 15 Implementati The pensioner would submit application for availing pensionary benefits employee as the system will have the information about the
484 | Vendor_23 P 14 | P PP 8P v ploy 8 . v No Change Query not clear.
Annexure A on approach in CPP employee's retirement.
Oor
Pension system requires employee service history to calculate
the pensionary benefits. It is always advisable to integrate
the pension system with the HRMS to get those data directly
from the HRMS to avoid any data discrepancy.
Maintain a Pension Register and generate a list on the 1st January / 1st N v R pancy . R . L
Vol-1 Jul We would like to understand the requirement of the Pension Data-entry is not a part of CPP project scope. Maintaining
485 Vendor_23 1.6.1 Original case| 16 v . . . . Register for generating the list of the employees who will Clarification  |Pension Register is an existing process. Integration with
Annexure A of each year of the employee under his control who will retire within next N e L
30 months retire within next 30 months. HRMS/IFMS system is in scope of CPP.
. If we are capturing the employee's service history through
the
Pension Register, it may cause some data entry issue and
that
Our suggestion,
Some resources who are temporary and consultant would be hired for a 1. please explain the roles and responsibilities of the . . . .
Vol-1 Employees . . X - Further details shall be provided during project
486 Vendor_23 3.1 29 |short-term basis. Hence, during creation of user, a date of deactivation temporary resources and consultants No Change . )
Annexure A master data implementation phase.

may be specified by the office administrator.

2. Are they eligible for Pension and Benefits?
3. How their Pensionary benefits calculation will happen?




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
CPP shall have the facility to enable “Set out of office”. The out of office As this is a Role based system, we are assuming that
status can be enabled by an employee through self-service facility (my 1. Multiple users will be present in one role 1. Yes, multiple users has same role
profile section) as well as by an office administrator. When an employee’s 2. One user can play multiple roles Kindly indicate clearly. 2. Yes, one user can have multiples roles. Duties and
Vol-1 Setting up status is “Out of office”, the duties and responsibilities would be assigned Regarding “Set out of office”, how the duties and e responsibilities would be union of all user roles he/she is
487 | Vendor_23 36 N 30 o o L ) L ; ) Clarification .
Annexure A out of office to another officer, till the employee join back. This is called link charge. responsibilities would be assigned to another officers? Please holding.
Various AG (A&E) offices follow different logic for link charge assignment. explain the functional process flow. In addition, we are 3. Responsibilities may be assignes to superior / subordinate.
Hence the logic for linking assuming that responsibilities would be assigned to same Not necessarily to same level
charge assignment shall be left to individual offices. level of officer only. Kindly indicate more clearly.
We are suggesting, please explain this section in more 1. Volume of data/documents is covered in Annexure D.
granular way as data migration will be huge activity and it
will be really helpful for the bidders to understand the data 2. Data entry for Non electronic data is not in the scope of
migration scope very clearly. CPP.
. A . . X . 1. Tentative volume of the pension data for 19 states
Pension application that is being used in every office stores the pensioner . N o .
. X o R o 2. All the data are present in the electronic format only or 3. Data digitization is not part of CPP project scope.
Vol-1 pensioner details and pension case details in their database. The indicative list of not?
488 Vendor_23 4.1 34 |data fields and their description are given in section 18.1 and 18.2. ) o Clarification .
Annexure A data s . 3. Any scope of data digitization? 4. Two level check. First level by SI and second level acceptance
These data from the legacy application has to be migrated to CPP through A N .
ETL logic. 4. Who will be responsible for the data sanity check? by CAG
Bic. 5. Different states are using different application currently
and there database schemas are also different, hence while 5. Though DB schema and DB are different, the attributes that
migrating all the data to CPP through ETL logic, how is it are captured for pensioner, pension case and its processing are
possible to create very similar. The similarity and common attributes have been
many to one schema mapping? captured as part of data model described in chapter 18
Similar to service pensioner, a family pension beneficiary can also create We are suggesting, please explain this section in more
Approve an an account in CPP. Once a family pension application is received in granular way,
PP AG(A&E) office, a case id / file number would be generated during 1. How the family pension beneficiary first initiate the . - .
Vol-1 account for X e L X . . . Vol-1 Annexure A Section 21.7.1 specifies the details of
489 Vendor_23 4.3 N 34 |allocation of case. The case id/ file number would be intimated to the process? Is it offline after reaching the specific department No Change L ) .
Annexure A family . . . . . . . . S Initiating the family pension cases.
ensioners family pension applicant through SMS and email. A family pension with hard copy documents of there will be a provision in the
p applicant system so that family pension beneficiary can apply through
can create an account after receiving the intimation some public link without login in the CPP system?
Our suggestion, . " . -
Receive Three different situations may arise here: 1 pleafz explain the e-SR part 1) Creating and managing the e-SR is not within the scope of
Vol-1 ension case 1. The entire pension proposal package, including service book (e-SR), . 3 . Co e CPP.
490 Vendor_23 5 P 35 p . p p, B p 8 N .g ( ,) 2. Creating and managing e-SR, is it in the scope of the CPP Clarification N . R
Annexure A for forms, etc., was received digitally. In this scenario all forms and service N R . 2) Further details covered in section 9.1.4.2 of Vol-1 Annexure
. . o opportunity? If yes, please elaborate the functionality of e-
processing book are available for viewing. R A
Our suggestion, Centralized Pension Processing system
should follow few standard processes (let's assume 3
standard processes) and all the states should choose any one
Once data is successfully loaded into database, case id or file number p ) v
would be generated. A case needs to be allocated to Level 1 in a section from the list of three.
Vol-1 Allocation of g, X . ” N N The reason behind this, it is possible to implement a highly Bidder to propose during the Bid submission based on RFP
491 Vendor_23 6.1 40 |for processing and authorization based on state specific allocation logic. ) X No Change .
Annexure A acase ) . . configurable system however managing those system requirements.
Each state follows different logic for allocation of case and shall be - .
) . N through administration panel would not be a very easy task.
configurable in the business rule. .
State & Central operation team should be strong enough to
handle the
system.
Request you to please indicate in the RFP if any existing DAK
L This module is traditionally referred as ‘DAK management system’. The management system (inside e-Office system or elsewhere) is - L . .
Vol-1 9 Communicati L . ) . X . . No existing Tools, Application or System available for re-use in
492 Vendor_23 Annexure A on 66 [communication is received either through email, fax, regular mail already present which can be integrated to extract the No Change PP
(post), in person Pension :
specific DAK for the CPP system.
Inward This sub-module provides a platform to receive communication from
. outside CPP (from outside and within IAAD) in the following formats:
Vol-1 communicati 1. Regular mail (paper-based communication); Request you please elaborate the purpose of this sub-module
493 Vendor_23 9.1 on 66 |- o - ! ) R ) No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure A . 2. In-person submission of communication; and functional requirement with respect to the CPP system.
(DAK/Receipt
) 3. Fax;
4. E-mail;
A person can register in CPP as family pension user with reference to This registration process is not very much clear. Our
Family original service pension PPO. This person shall prove his identity with DDO suggestion, please elaborate the process step by step.
294 Vendor 23 Vol-1 217 pensioner 17 to get approved as family pension user in CPP. The application of How the family pension user will submit the registration No Change Vol-1 Annexure A Section 21.7.1 specifies the details of
- Annexure A ) user registering as family pensioner should be approved in CPP by DDO after application first time (before any information received by the 8 Initiating the family pension cases.
management due verification. Once DDO verifies the identity and approves the DDO) through CPP with reference to original service pension

user in CPP, the corresponding service pension PPO

PPO?
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All measurements and calculations shall be in the metric system and
Measuremen . . B o y
13 ¢ and calculations done to two decimal places, with the third digit of five or Our suggestion, please provide some appropriate examples in
495 Vendor_23 Vol-3 o . . 43 |above being rounded up and below five being rounded down except in . gg, P p . pprop P No Change Existing clause sufficiently addresses the Bidder's concern.
Arithmetic . this section for the better understanding.
i money calculations where such amounts shall be rounded off to the
Conventions
nearest INR.
1. Please specify the implementation timeline
. . . . . 2. We are assuming that the technical support to the solution Refer the documents containing detailed information on
a) Develop / customize and implement Centralized Pension Processing R - X . . .- N
Scope of the N . i . for the period of 7 years from the date of Go-Live is related to Technical requirements/Specs, Evaluation criteria, Volumetic
496 Vendor_23 Vol-3 2 . 44 [(CPP) Project; manage and provide technical support to the solution for . No Change . -
Project . ) L2 and L3 Technical support only. However helpdesk support Data, Project Timelines, Payment Plan and BoQ templates that
the period of 7 years from the date of Go-Live. . . . L
(L1) is not in the scope of the bidder. Please confirm in this have been released subsequently.
section.
d) Provide prompt Deliverable feedback:
Within 15 working days from the submission of a deliverable/SLA and
€ day . . / Our suggestion, feedback of all the deliverables should be
performance reports, the purchaser shall provide a sign off on the A e N L
OBLIGATIONS . X ) provided within 7 working days from the date of submission.
deliverable or its comments for changes. In case the purchaser fails to . N N
OF THE ) L Post 7 working days there will be no rework of the said
PURCHASER respond and provide feedback on above stated submission, the deliverable except, in case the purchaser has provided an
497 Vendor_23 Vol-3 7 52 |deliverables or SLA and performance reports will be deemed accepted. Pt p P No Change No Change
ORITS X . . . alternate date for acceptance. Any subsequent rework post
Post 15 working days there will be no rework of the said deliverable N
NOMINATED . ) acceptance / deemed acceptance would form the subject of
except, in case the purchaser has provided an alternate date for L R
AGENCIES a formal change request under the provisions of this
acceptance. Any subsequent rework post acceptance / deemed
. Agreement.
acceptance would form the subject of a formal change request under the
provisions of this Agreement.
Our suggestion, please elaborate on the help desk support
art. As per the Scope of the Project section (Page 144), it has
Implementation Agency shall only subcontract work related to (a) User P . p " P . ) { . & ) " .
Sub Centralized Help Desk and (b) Training and Capacity Building to the extent been indicated "technical support to the solution for the Vol-3 Section 23 Clause 3 has been modified. Refer Vol-1
- z
498 Vendor_23 Vol-3 3 77 |, N P 5 'g . p. Y 8 period of 7 years from the date of Go-Live". Modified Section 9.1 for more details about functioning / requirements
contractors indicated in Volume-I with Purchaser’s prior written consent. No other o .
. Above section, it is indicating Technical Support for 7 years of Contact centre personnel.
work shall be subcontracted by the Implementation Agency. [ . .
and here it is indicating subcontracting for the Centralized
Helpdesk. Please clearly indicate the scope.
We are suggesting to make itin a 1 to 5 scale where 1 will
o . indicate lowest and 5 will indicate highest.
. In case session is rated Satisfactory or Excellent by less than 75 percent N . Lo
Quality of N - N R In case the average rating of the session is less than 3, then
L attendees, then the Bidder has to conduct the training session again for . . . X . . . . .
Training and the Bidder has to conduct the training session again for the Bidder to decide during the implementation phase based on
499 Vendor_23 Vol-3 1.5.16 . 59 [the - No Change .
Capacity . same set of participants. RFP requirements.
. same set of participants. . .
Building N . - . No extra payment would be given to the Bidder for re-
No extra payment would be given to the Bidder for re-training session. training
session."
We are suggesting to change the Liquidated Damages for non-|
Availability of Liquidated Damages for non- achievement of SLA Requirement, achievemeg:t of sz Requiliment 9 s
1.>=99.5 % to < 99.95% - 0.5% quarterly payment of O & M !
500 Vendor_23 Vol-3 1.6.1 Pension 60 N ; *q ¥ payi 1.>=99.5 % to < 99.95% - 0.1% quarterly payment of O & M No Change No Change
L 2.>=99% to < 99.5% - 1% quarterly payment of O & M
Applications 2.>=99% to < 99.5% - 0.5% quarterly payment of O & M
3.<99% - 2% quarterly payment of O & M
3.<99% - 1% quarterly payment of O & M
We are suggesting to change the Liquidated Damages for non-|
Liquidated Damages for non- achievement of SLA Requirement, achievemegft of sz Re uirgement 9 s
1.>=99.5 % to < 99.95% - 0.1% quarterly payment of 0 & M d !
1.>=99.5 % to < 99.95% - 0.1% quarterly payment of O & M
I 2.>=99% to < 99.5% - 0.2% quarterly payment of O & M
Availability of 3. < 99% - 0.4% quarterly payment of O & M 2.>=99% to < 99.5% - 0.2% quarterly payment of O & M
501 Vendor_23 Vol-3 1.6.2 Support 63 | o-Daha ) v p v . . . 3.<99% - 0.3% quarterly payment of O & M No Change No Change
i If the Support services uptime is consistently below 97% continuously for N R . R
Services N . If the Support services uptime is consistently below 97%
five days or more in a quarter, then a penalty of 1% of quarterly payment . ) .
. . - continuously for five days or more in a quarter, then a
of O&M phase for that quarter will be levied as liquidated
enalt penalty of 0.5% of quarterly payment of O&M phase for that
P V- quarter will be levied as liquidated penalty.
We are suggesting to change the Liquidated Damages for non-|
Availability of Liquidated Damages for non- achievement of SLA Requirement, achievemeg:t of sz Requiliment 9 s
1.>=99.5 % to < 99.95% - 0.5% quarterly payment of O & M !
502 Vendor_23 Vol-3 1.7.2 Production | 68 N ; *q ¥ payi 1.>=99.5 % to < 99.95% - 0.1% quarterly payment of O & M No Change No Change
2.>=99% to < 99.5% - 1% quarterly payment of O & M
Servers 2.>=99% to < 99.5% - 0.5% quarterly payment of 0 & M

3.<99% - 2% quarterly payment of O & M

3.<99% - 1% quarterly payment of O & M
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We are suggesting to change the Liquidated Damages for non-|
Liquidated Damages for non- achievement of SLA Requirement, achievement of SLA Requirement,
9 8 q ! 1.>=99.5 % to < 99.95% - 2% quarterly payment of O & M
R 1.>=99.5 % to < 99.95% - 5% quarterly payment of O & M for every day
Availability of of the Quarter for every day of the Quarter
Internet 2.>=99% to < 99.5% - 5% quarterly payment of O & M for
- 2.>=99% to < 99.5% - 10% quarterly payment of O & M for every day of N °->%4 v pay
Connectivity every day of the Quarter
503 Vendor_23 Vol-3 1.7.4 . 71 [the Quarter No Change No Change
for enabling 3.<99% - 8% quarterly payment of O & M for every day of
access to CPP 3.<99% - 15% quarterly payment of O & M for every day of the Quarter the Quarter
o If the availability is consistently below 99% continuously for three days or I . .
Applications N If the availability is consistently below 99% continuously for
more in a quarter, a penalty of 25% of quarterly payment of O&M phase R
for that quarter will be levied as liquidated penalty on the Bidder. three days or more in a quarter, a penalty of 10% of quarterly
q 9 p ¥ : payment of O&M phase for that quarter will be levied as
liquidated penalty on the Bidder.
As per our understanding on the Pension domain, one
Indicative list of different types of pensionary benefits that are available p . . € X . R
. i additional type of pensionary benefits available for different
to Government servants are given below (State Specific): . ¥ .
N N countries. Please find the details below,
a. Service pension . ) .
N . Deferred Pension - Employee resigned after completing the
b. Enhanced Family Pension X . X X . .
. N vesting period of pensionary benefits (let's assume 10 years is
Vol-1 Pensionan . Family Pension the vesting period to eligible for the pensionary benefits)
504 | Vendor_23 1.2 N v 11 |d. Service Gratuity & P . . N P ry R No Change No Change
Annexure A benefits . . however pension will be processed after attaining certain age
e. Retirement Gratuity -
) (for example 55 years of the employee). This is called
f. Death Gratuity . . . §
. Deferred Pension. Is this kind of pensionary benefit type
g. Commuted value of pension R
. ; applicable for any state?
h. Compassionate Pension . . I
. ) If yes, please include the detailed functionality flow along
i. Compassionate Allowance N X .
with business rules in the RFP.
N R . Point #2: Family members on demise of official in service/
AG(A&E) offices receives pension cases related to . . . .
- L. ) K R service pensioner (Regular Family Pension) -
1. Individual officials on retirement (Regular Service Pension) . .
N . L . | . Death of an Employee and Death of a Pension triggers
2. Family members on demise of official in service/ service pensioner . . . y
(Regular Family different kinds of pensionary benefits.
Vol-1 Pensionan 2a. Death of an Employee - Triggers Regular family pension case may or may not include Death
505 | Vendor_23 1.2 y V11 Pension) . g ,p v gg . - N Clarification 8 ) VP v v
Annexure A benefits L R e . R L R Widower's/Widow's/Dependent's Pension (Survivor's Benefit) Gratuity.
3. Revision of pension of existing service pensioners (Revision of Service B
Pension) and Death Gratuity
4. Revision of pension of existing family pensioners (Revision of Famil: 2b. Death of a Pensioner - Triggers
T P J v P v Widower's/Widow's/Dependent's Pension (Survivor's Benefit)
Pension)
only.
We understand that pension application is processed and
R . R pension benefits are sanctioned in state application. AG
. In model 2 CPP implementation, state government has their own . . Lo - - — . .
Vol-1 Implementati L L o . offices authorises the pension in AG applications. No existing Tools, Application or System available for re-use in
506 Vendor_08 Sec 1.5 14 |application for receiving application from retiring government servant and R . . No Change
Annexure A on Approach o . ) Please elaborate if Pension Calculation Rules are at state CPP.
for sanctioning pensionary benefits. - . - . . .
level application or in existing pension processing system in
AG offices.
Vol-1 In model 2 implementation, CPP would interface with state government We understand that all states have separate applications. Are
507 Vendor_08 Annexure A Sec1.5 Implementati| 14 [applications and receive pension case details through API or managed file pension processing systems at AG offices (to be replaced in Clarification  |Differs from state to state
on Approach transfer (MFT). phase 1) are same or different for each state ?
Is pension calculation dependent on the contribution
Maintenance This activity is only conducted in few of the AG (A&E) offices. The Pension amount or this is an independent process? . . _—
T . - . X Lo There will be seperate rule for calculation of contribution (PC
Vol-1 of Contribution (PC) section of AG (A&E) office is responsible for the recovery As per sample rule of entitlement (sec 8.1.3), contribution and LSC) and a sample has been given in section 27.2
508 Vendor_08 Annexure A Sec 10 contribution [ 75 [of the leave salary contribution (LSC) and pension contribution (PC) of amount is not part of entitlement calculation. No Change P 8 ’
during state government employee, who got transferred on deputation to This section mentions only of direct contribution. Is regular . Lo
. . . . ) ) . - A . . No Indirect contributions
deputation Foreign Service within India and outside India. indirect contribution collection from entities also planned to
be covered in CPP.
Vol-1 Legacy data To ensure business continuity of the activities of AG(A&E) offices, it is How many no. of years of legacy data migration is to be R
509 Vendor_08 g Y R 108 . . v ( ) ) v v 8acy 8 No Change Vol-1 Annexure D addresses the Bidder's concern.
Annexure A migration essential to migrate legacy data, wherever relevant. migrated?
Vol-1 Reporting & Various dashboards and reports to monitor and assess performance of Request you to please share approx. no. of reports and Further details shall be provided during project
510 | Vendor_08 Sec17. P N 94 | . . P . P q Y p PP - P No Change . . P & prol
Annexure A Dashboard individuals and sections may be provided in CPP. dashboards services(performance indicators) implementation phase.
Hardware & IAAD's approval would be required even for any planned and previously
511 Vendor 08 Vol-3 Format 5A, | application 34 agreed procurement and supply of any goods or services, for which the Is hardware procurement responsibility of IAAD or No Change Refer the Technical requirements and specs that have been
- Annexure A 5B & 5C software binding orders have not been placed by the IA to the supplier. For implementation partner? 8 released in Vol-1 Annexure B & C on 28 July 2021.

procurement

example, but not limited to hardware, CoTS, hiring of staff, place, AMC.
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Vol-3 Section 21 has been modified as follows:
n the event of delay or any gross negligence in
Performance Guarantee — “10% of the overall cost” of the project by . R Y N Ve 8 g.
. Performance . . . implementation of the project before Go-Live, for causes solely
Section 1.1 Commercial Bank in favor of 1A Is there any different between PG & PBG? " N . ) )
512 Vendor_08 Vol-3 . Guarantee 12 " L N . Modified attributable to the Implementation Agency, in meeting the
Section 25 Performance Bank Guarantee — “3% of total contract value” by any If not, then there are different percentages in Volume Ill. " N 3 A
and PBG . . deliverables, the Purchaser shall be entitled at its option to
Commercial Bank in favor of 1A A .
recover from the Implementation Agency as agreed, liquidated
d as specified in Annexure A of this document..."
Requesting IAAD to provide all users related information . X . 5
Further details shall be provided during project
513 Vendor_08 General General Not Applicable (From pensioners perspective as well as from State No Change . ) P € proj
. implementation phase.
Govt./CAG perspective)
We suggest to deploy the ZTNA approach for all the offices
(PDA,DDO,AG) accessing the DC applications over Internet
We Suggest to deploy the ZTNA approach so that |must be secured. ZTNA approach also ensure that no
514 | Vendor 02 Vol-1 1. Back-office staff (AG offices, DDOs, PSAs, etc.) will connect to only Identy based access can be provided and any |application should expose to Internet to avoid any DoS attack Clarification IDAM has been envisaged for provisioning for access controls
- Annexure B Datacentre through Internet. unauthorized access of application can be and access provided based on identity Only. ZTNA will of production environment.
prevented. ensure that employees have seamless and consistent
experiences when accessing applications from any
location—including in the office
Kindly Amend the clause as " 1. The Development, Testing
and O&M team will access the various Production and Non- PAM & VPN has been identified for provisioning for access
Vol-1 1. The Development, Testing and O&M team will access the various We Suggest to deploy the ZTNA approach and not |Production environments via Zerotrust exchnage and only e . ) P s
515 Vendor_02 . . . . X . X ) ) X Clarification  [controls of production environment. Development team shall
Annexure B Production and Non- Production environments via VPN. the VPN based access as VPN itself is vulnerable. based on identity/posture check the access will be provided . R N
. X have access to Non-Prod environment via VPN
The provided solution must have an agent on all
Development and testing enginners machines.
A VPN extends the corporate network to the
remote user, broadening the attack surface and Kindly Amend the Clause as -
risk of a breach. If a remote employee’s device 1- The solution shall not place the remote user device on the
2. Bidder will provide for VPN solution for developers and O&M staff so |becomes infected with malware, that malware can |corporate network, remote users shall be authenticate using . - L
- . X . - K PAM & VPN has been identified for provisioning for access
Vol-1 that applications, code and infrastructure can be accessed from remote infect the whole network the next time the user  [two factor authentication and it can be App based. . )
516 Vendor_02 . . . R . X R . No Change controls of production environment. Development team shall
Annexure B location. The solution and names of resources accessing the system via VPNs into the network. This means that 2- The solution should have client agent for Desktop, | )
. . T B . . . . 5 have access to Non-Prod environment via VPN
VPN will be prepared by Bidder and approved by IA&AD application access is given prior to user Windows, Mobile Platforms- iOS and android
authentication.We have seen during the pandemic |The solution should not require any inbound firewall rule for
VPN solution itself is very vulnerable, hence working and only outbound traffic to be allowed
request to consider Zero Trust
For URL Filtering Kindly amend the clause as - The solution
must Intercept all ports and protocol and have inbuild
funtion of IPS/Firewall/Sandbox /AV to inspect the web
traffic before sending to clients/end user to avoid and web
attack.
Under Security and VPN Kindly add the below clause -1-The
solution shall not impose any restrictions on the number of
applications that can be accessed by the remote user.The
solution shall not expose the actual applications to Internet
Web is weakest channel for attackers to get in to . P N PP . N
. . 2- The solution shall not have a single point of failure at any
19.1 Enterprise Security the network and do a lateral movement, N N NV )
R ) . . X level, provide failover to all users to DR site if Primary site
The envisaged Enterprise Network Security for CPP System will include the [ransomware attach etc. Hence securing Web oes down
following security components/services as single/multiple component(s). |channel across all the end points and Netwroks is 8 " .
. X . X 3- The solution shall not place the remote user device on the
1. Next Generation Firewall super critical. Mutiple components lead to ) .
- . N i . . corporate network, remote users shall be authenticate using
Vol-1 2. Application Security with user authentication complex management and Integration complexity. T , - L. . §
517 Vendor_02 X N . . two factor authentication and it can be App based. No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C 3. VPN Deploying mutiple solution from mutiple vendors A .
X . 4- The solution should have client agent for Desktop,
4. IPS increase latency , operational oveheads, chnace of | . ) N R
L 3 ) . . Windows, Mobile Platforms- iOS and android
5. URL filtering misconfiguraion.Hence Requested to provide all N . 3 .
. . . . . X The solution should not require any inbound firewall rule for
6. Anti-APT Solution with sandboxing for Internet Zone the funtion from the same vendor to provide/ ) N
. ) . working and only outbound traffic to be allowed
7. Threat Prevention enhance end user experince and better security.

5- The solution should allow creation of access policies to
define who can access which applications, The solution must
have single pane of glass for all policy configurations.

6- The Proposed solution provide the ability that the
application segmentation should connect users to a specific
app and limit lateral movement. The solution must provide
the zero trust technology for any unauthorize access and
even the users are connecting from MPLS.

7- The OEM support shall be 24X7X365 support allowing

unnort calls to raised at anv time schedule The OFM muist
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4- Proposed Solution able to restrict or control bandwidth of
streaming media as appropriate based on per day quota or
Vol-1 time. The solution must gather and analyze data on end-user
518 Vendor_02 . 8 v No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C device resources and events, such as CPU, memory for fastwr
troubleshooting. The provided solution must enables to
detect and control DNS tunnelling occurring in the networks
AWS has multiple “Availability Zones” within India region
We would request to change this clause to that are different facilities in different locations. Each
"The entire CPP solution (including its Disaster Availability Zone is designed as an independent failure zone.
The entire CPP solution (including its Disaster Recovery setup) shall be ( 8 ) N Y ) g P N
R R " X Recovery setup) shall be setup on a single CSP. This means that Availability Zones are physically separated
setup on a single CSP. Hosting of different services/components on . N A L N ) , R
Vol-1 General X X . . ) Hosting of different services/components on within a typical metropolitan region and are located in lower
519 Vendor_02 1.1 L multiple CSPs is not permitted. However, backup/archived data/files must N N B ) R L L . No Change No Change
Annexure B Guidelines . . _ |multiple CSPs is not permitted and risk flood plains (specific flood zone categorization varies by
be kept at a distance of at least 300 kms from either DC-1 or DC-2 even if ) N . o ) N -
. . backup/archived data/files must be kept on Region). Each availability zone runs on its physically distinct
it warrants engagement of a different CSP. N . . ) N
different physical locations/Datacenter . and independent infrastructure and do not share common
points of failures like generators and cooling equipment
across the multiple data center facilities.
The microservices built upon the cloud agnostic enterprise
Infrastructure Please clarify if our understanding is correct that in [grade supported lightweight container management
If micro services-based architecture is being provided, Bidder should y N X & . & PP € . € X € " . . N . i
Vol-1 Components- . . R N case of provision of microservicess being doone platform for production grade environments while being Bidder to propose during the Bid submission based on RFP
520 Vendor_05 3.1 7 |deploy Presentation, Business Logic and Database category of micro . . . . . No Change .
Annexure C Page No ) . | N then the same should buiot on a cloud agnostic powered by Kubernetes , will help in reducing the requirements.
services on different VM's/Containers. ) 5 . ) . .
7/Clause 5 container management platform complexity of configuring, deploying, securing, scaling and
managing containers.
Please clarify if our understanding is correct that
the solution including all components like Multi
General Adapting to evolving technology: It is preferable that the system is built L 8 . P
. . Cloud connectivity, Container management . .
Vol-1 Guidelines - on open Source, open standards, and open Architecture. System should o o The solution components need to be cloud agnostic and e s
521 Vendor_05 1.1 4 B platform, Application performance monitoring, o . R Clarification Yes.
Annexure B Page 4/ have a modular approach, with loosely coupled modules, so that changes o L should not be restrictive to particular Cloud provider only
. 5 . Application resource management, cost visbility
Clause 1 can be made in modules/ sub-modules without affecting other parts. . X
etc should not be restricted to any particular cloud
environment?
Infrastructure
Guidin Please clarify if our understanding is correct that
Principlegs the solution including all components like Multi
’ Cloud connectivity, Container management
Vol-1 Consideration Open Standards: Open Standards need to be adopted in the design and " y 8 o The solution components need to be cloud agnostic and L
522 Vendor_05 5.1 27 |. X platform, Application performance monitoring, L . . Clarification  |Yes.
Annexure B sand implementation of CPP. ) L should not be restrictive to particular Cloud provider only
preferences Application resource management, cost visbility
page 27/ etc should not be restricted to any particular cloud
s environment?
Clause 3
Infrastructure . A
Guidin Please clarify if our understanding is correct that
Princi Iegs the solution including all components like Multi
. P .' Provider independence: Bidder should ensure that there is portability of ~|Cloud connectivity, Container management . .
Vol-1 Consideration . . R . 3 N L L o The solution components need to be cloud agnostic and L
523 Vendor_05 5.1 27 |the solution. Portability shall include migrating the solution/application platform, Application performance monitoring, . . . Clarification  |Yes.
Annexure B sand N . ) L should not be restrictive to particular Cloud provider only
preferences (along with data) to a different Sl or CSP. Application resource management, cost visbility
page 27/ etc should not be restricted to any particular cloud
s environment?
Clause 4
Its recommended that all software components for DC-1 and
. L DC-2 should be of commercially
. . . . . Please clarify if our understanding is correct that | . - .
Bidder to ensure that any commercial software acquired, is used only in . licensed version & cloud platofrm agnostic, including but not
. o . . solftware licenses shoould be cloud agnostc (Non |~
Security accordance with licensing agreements. Bidder to also ensure that any ropietary) & be commercially licenses version like limited to CPP Product Stack, Database
Vol-1 Compliance - proprietary software is properly licensed before being installed in the CPP p p, v L v . (RDBMS), OS, Middleware, Virtualization, Container e
524 | Vendor_05 6.2.4 45 iy 5 Multi Cloud connectivity, Container management o Clarification  |Yes.
Annexure B Page 45/ environment. IA&AD does not permit the usage of: L o management, Apllication performance Management, Cost
X ! platform, Application performance monitoring, . o A L
Clause 3 a. Unlicensed commercial software visbility, optimization, multi cloud connectivity and others as

b. Any Reversed Engineered -Cracked Software

Application resource management, cost
management etc ..

required. In case the bidder
chooses to use any open source software, it should be

licensed/enterprise version.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
The solution should provide actionable decisions of virtual
machine (VMware, Hyper-V, Redhat, at least 2 cloud service
Infrastructure roviders), container scaling to intelligently scale cluster to
N The systems architecture should clearly demonstrate and highlight the key P L ) 8 8 ,y N
Services . . . o L L provision & suspend nodes based on application resource
Vol-1 . requirements of IA&AD viz reliability, availability, scalability, survivability, " . R ) N
525 Vendor_05 5.4 Requirement | 33 - . - ., L Additional Point recommendation demands. It should use Al/ML engine to continuously No Change No Change
Annexure B resilience and serviceability of individual critical components as well as N . o .
s-Page33/ monitor resources and execute action to maintain service
the CPP system as a whole. T, " . .
Clause- 6 performance & availability by translating environment in
economic principles of supply chain & should move to which
nodes to manage fluctuating demands.
Please clarify if our understanding is correct that
All necessary tools for monitoring and measuring the service levels with  |as part of monitoring & measuring service levels
v o 8 8 P . 8 L g. Its also recomnmeded that On Cloud, it should be pre-paid
Infrastructure respect to application performance, server performance, resource would also include monitoring services for 0S ) o .
. e e ) . capacity aware providing visibility into (Operating system,
Services utilization, storage performance and utilization and network throughput |Level resources like (CPU, disk, memory, o ) . R
Vol-1 . L ) N billing family, Instance type/template, Tenancy, Location), it - L. . §
526 Vendor_05 5.4 Requirement | 33 |must be provisioned as part of the infrastructure. The tools should be network) for any OS and physical hardware . . . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B R . N . ) - 3 should recommend VM scaling actions that can increase
s-Page33/ capable of collecting and providing all the necessary information from all  |resources of the hosts while combining with AI/ML|[™ "~ . L —
. . N | . N . utilization of pre-paid capacity instances to minimize any on-
Clause -11 the infrastructure components for generating detailed MIS reports for automation enfiner to extend operationalvisbility request costs
various periods and parameters of reporting. and proactive perforamnce assurance capabilities 9
across cloud environments .
Please clarify if our understanding is correct that
Deployment Cloud hosted production environment should be hosted in different Production Environment needs to be logically
527 | vendor 05 Vol-1 52 Architecture - 31 Virtual Network zone separated from all other environments within the  |separated from other workloads in both DC-1& DC-(To Secure the Production Workload setup from others with in Clarification | Ves
- Annexure B ) Page 31/ Private Cloud to ensure that the production environment is segregated. 2 while maintining single plociy acrosss both DC ? [the same CSP DC )
Clause 8 Similar approach should be followed for both DC sites.
Please clarify if our unedratnding is correct that
the t Prodction workload Virtual Netwok should
R R o be logically isolated from other virtual networks in
Deployment Cloud hosted production environment should be hosted in different
N . N L the CSP data centers and also should allow to . .
Vol-1 Architecture - Virtual Network zone separated from all other environments within the X . To Secure the Production Workload setup from others with in - - . .
528 Vendor_05 5.2 31 . A A R launch all Cloud resources, including but not No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B Page 31/ Private Cloud to ensure that the production environment is segregated. . . . . the same CSP DC
Clause 8 Similar approach should be followed for both DC sites. limited to compute instances, into VPC which
PP ) should specify an IP address range for the VPC,
add subnets, associate security groups, and
configure route tables.
Backup solution must have a console based control which
allows configuration of
Understanding is the backup solution solution backup policies and monitor backup activity for all resources,
Backup - Page Backup should be available for all components, database, VM and should be proposed that can take backup on such as Block Storages (EMC, Hitachi, NetApp, Cloud block . . . .
Vol-1 ) . . . . . X . K . . 1. For concern section, on-premise setup is not envisaged.
529 Vendor_05 Annexure € 18.6 72 /Clause | 72 [configurations, so that entire solution can be recovered at a previous premise (Physical , virtual OVM, VMware, Hyper-V, |storages), Compute instances (Physical, virtual VMware, No Change 2. For query section Refer to Annexure C. Section 18.7, Clause 8
11 point in case of application issues. Block storage based backup & instances deployed |Hyper-V, OVM), relational databases (Oracle, SAP, MS SQL, ) query ’ ! v
on cloud (infrastructure VM's, Platform services) |DB2, platform services across min. 3 cloud service
environments), No SQL DB, file systems (Windows, Linux,
Unix, HDFS on prem & cloud) from a central location.
300 KM distance and different CSP , may lead to
Single Cloud network latency and multiple touch points, inan  [SI request the clause shall be changed to " However,
B i However, backup/archived data/files must be kept at a distance of at least v P p_ 3 q ) Ny & 3
Vol-1 Service B e event of recovery. At least 100 KM / different city |backup/archived data/files must be kept at a distance of at
530 Vendor_06 X 300 kms from either DC-1 or DC-2 even if it warrants engagement of a N . Lo ) X No Change No Change
Annexure B Provider different CSP. and same CSP will ensure consistency from tools/ |least 100 kms in different state/city from either DC-1 or DC-2
(CSP) : technology and minimized operational overheads |in DC3 from the same / different CSP."
along with simplicity of architecture.
The CPP solution is intended to integrate with HRMS and IFMS systems of
. 8 . v Please provide indicative nos. of integrations and Vol-1 Annexure A Sections 11 and 25 have been updated with
Vol-1 Seamless various state governments (through an API, MFTP based interfaces, etc.) R " " R L N N
531 Vendor_06 . . . detail of HRMS & IFMS systems technology stack Modified additional details regarding integration with HRMS/IFMS
Annexure B integration to receive data for . )
. to assess design complexity. systems.
processing.
Please share Vol-1 Annexure D of the RFP for
analysis of volumetric and concurrency.
v v Refer the documents containing detailed information on
Vol-1 Cost The volumes and concurrency of usage in the system is specified in Vol-1 Technical requirements/Specs, Evaluation criteria, Volumetic
532 Vendor_06 L. . v 8 4 P Also the format for following No Change . q . ) /5P
Annexure B Efficiency Annexure D of this RFP Data, Project Timelines, Payment Plan and BoQ templates that

a. Technical Bid Response
b. Financial Bid Response
c. Details of Cost Components

have been released subsequently.
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1. Further details will be provided at the time of
Please suggest indicative nos. of SMS / E-Mail implementation phase.
Functional messages on a daily basis and any growth on Y-O-Y 2. SMS services to be provisioned by the Bidder. SMS cost shall
Vol-1 Architecture: various status and information notifications would be sent by basis, if available. Do SI have a choice to adopt be paid on actuals every Quarter (based on invoice received
533 Vendor_06 Annexure B Messaging CPP to the end uses such as Pensioners and Back office users as SMS either mode or both are required. Modified from SMS service provider).
Gateway and/or Email. 3.SLA for Timely SMS delivery has been added in Vol-3
Integration The SMS cost will be reimbursed by the Annexure A.
Department on actual usage or will be a fixed fee 4. Email to be provisioned through NIC Mail server. No Email
server is required to be procured/setup for Production.
1. Further details will be provided at the time of
implementation phase.
Functional It is learned that the organization is using NIC 2. SMS services to be provisioned by the Bidder. SMS cost shall
Vol-1 Architecture: various status and information notifications would be sent by provided Mail/ Messaging solution. Shall bidder be paid on actuals every Quarter (based on invoice received
534 Vendor_06 Annexure B Messaging CPP to the end uses such as Pensioners and Back office users as SMS leverage the same for relaying the e-mail Modified from SMS service provider).
Gateway and/or Email. communication from the CPP application or host a 3.SLA for Timely SMS delivery has been added in Vol-3
Integration separate Mail Gateway. Annexure A.
4. Email to be provisioned through NIC Mail server. No Email
server is required to be procured/setup for Production.
CPP Network
Vol-1 Infrastructure IA&AD may decide to exercise the option of engaging VPN Services for AG Please suggest how many AG offices, DDOS, PSAS
535 Vendor_06 5.5 ) office users as an added B8 v . " " Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B Requirement X . etc. may connect over VPN
R security requirement.
CPP Network An indicative minimum Please suggest applicability of this requirement,
536 Vendor 06 Vol-1 s Infrasvtructure bandwidth requirement for In'fernne.t co.nnectlonv(to be pljowsmned athSP where FSP offers ngh-/lAvallable and burstable Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B Requirement Datacentres) as per IA&AD estimation is shown in following table (*with  |bandwidth of Internet link(s) for Ingress/ Egress of
s different ISPs.) data from VPC.
Please suggest applicability of this requirement,
Bidder must ensure that the aforesaid bandwidth link redundancies are .gg PP v . q
CPP Network provisioned where Bidder may leverage the DC interconnect
Vol-1 Infrastructure backbone (Dark fibre) of the CSP for Data transfer
537 Vendor_06 55 X from two different Service providers. ( ) . . Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B Requirement ] N from DC 1 to DC2, offers High-Available and
The redundant links at any location must not be overlapped on the same .
s media by two service providers burstable bandwidth for Ingress/ Egress of data
v p ) from VPCs/ DCs.
Pleasesuggest applicability of this requirement,
where Bidder may leverage the Internet
CPP Network Bidder needs to provide details of bandwidth sizing for each link in its . v . €
Vol-1 Infrastructure technical proposal connectivity and DC interconnect backbone (Dark
538 Vendor_06 5.5 ) ) prop! N . . fibre) of the CSP for Data accessability & transfer Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B Requirement Including the detailed Bandwidth calculation and should ensure that . .
s bandwidth utilization should not cross 70% at any point of time, from DC 1 to DC2, offers High-Available and
. burstable bandwidth for Ingress/ Egress of data
from VPCs/ DCs.
The Bidder through EMS should also provide network related reports
including the below:
i. Link up/down (real-time as well as periodic)
ii. Link utilization in % (real-time as well as periodic) (Link utilization
& P ) - . The Bidder through EMS/ CSP Dashboard should also provide
should not be more The requested clause is suitable for on-premise/ co N . L ) N
. . . . ) ) service availability and utilization reports including the
CPP Network than 70% in each case, barring acceptable occasional surges) location DC hosting services but may not be below:
Vol-1 Infrastructure iii. Top and Bottom N graphs showing the best and worst links in terms of [suitable for Public cloud hosting platform, due to |, N . . o " . "
539 Vendor_06 55 X I - i. Service Uptime (real-time as well as periodic) Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B Requirement availability limitation to shared underlay network N A B
- X X ii. Network Congestion and Network Performance Monitors
s (periodic) infrastructure, where such services are controlled |... .
. - " I . iii. Top and Bottom N graphs showing the best and worst
v. Bandwidth utilization report for each link and utilization trends. The by the respective CSPs (e.g. Hyperscalers) i o o .
Service Connectivity, in terms of availability (periodic)
report should
have provisions for displaying the minimum, maximum and average for
each link.
(real-time as well as periodic)
Contact . R
Vol-1 Center The contact centre personnel will be IA&AD employees and shall be Please provide the number of contact center
540 | Vendor_06 Annexure C Solution for stationed at different geographical locations personnels by locations along with average call No Change Existing clause sufficiently addresses the Bidder's concern.
. in different states and offices. handling time and number of call per day
Service Desk
Contact The proposed solution shall provide a system to automate call-based and
prop Lo p v Please clarify our understanding that the Toll/ Toll . . § .
541 Vendor 06 Vol-1 Center chat based real-time interactive support Free No. will be provided by IARAD, will that be a Clarification Charges for Tollfree/PSTN number, if required, will be paid and
- Annexure C Solution for that will be used by CPP users and Pensioners to report their issues and : p v ! facilitated for by IA&AD.

Service Desk

Erievan\:es over phone/chat.

national number or by each state/ region
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Contact
Please clarify , can bidder propose a 3rd party SaaS
Vol-1 Center R i prop . party L Bidder to propose during the Bid submission based on RFP
542 Vendor_06 X solution for the Contact Center or it has to be from Clarification X
Annexure C Solution for R requirements.
. the same CSP (DC provider)/ Hosted.
Service Desk
Contact The solution should provide the capability to search
reviously saved call details, call recordings, previousl N R . " .
Vol-1 Center P . Y 8 _p v Please suggest on the Call recording retention o Vol-1 Annexure B Section 3.3.4 has been modified to specify
543 Vendor_06 . saved tickets from same call (to be automatically N . B Modified . )
Annexure C Solution for . period and/ or archival requirements technical requirements of the CPP Contact Centre.
3 populated) to help agent resolve the current issue at hand
Service Desk
faster.
Please clarify our understanding that the Contact
16. Contact Center Solution for Service Desk and Center Solution wil u.se for Greviance . o y
. Management of Pensionners whereas IT Helpdesk [Bidder request that IA&AD (organization) shall define
Contact 17. ITSM (Helpdesk) Solution N . . . e . : " . L
. . - / Service Desk (ITSM) will be for IA&AD (Internal) |separate requirement of Call Disposition Tool (CDT) for the Pensioner grievance will be handled within application.
Vol-1 Center Note: In case offered EMS Tool provides all the Helpdesk functionalities ) R i . R A
544 | Vendor_06 X Users and Affilates for technical support. Contact Center (Grievance Management) , whereas for No Change Contact centre solution and ITSM tool is envisaged to be used
Annexure C Solution for stated above, then Helpdesk can be N N .
. ) L . o Technical Support the ITSM/ EMS tool will be used, for backoffice.
Service Desk offered as part of EMS. The Bidder should explicitly mention this in his . . . . . N
bid The given compliances and regirement are causing |integrated to Contact Center/ CRM solution
. conflict between interchangable use of terms like
ITSM / EMS .
Please clarify our understanding that Operating
systems selection and support shall be based on
Vol-1 VMs/Contain VM/Container services should be capable of hosting d ) pp, i Bidder to propose during the Bid submission based on RFP
545 Vendor_06 18.1 R N N 3 . proposed solution by the Bidder, unless there is No Change 3
Annexure C er services Operating systems such as Windows, Linux, Unix, etc. e . " requirements.
any specific requirement from CSP compliance for
UNIX support
Please clarify our understanding, does this mean
that Operating systems shall be provided under
BYOL (Bring Your Own License). If Not, Windows
Data Center / Standard has no difference
Vol-1 Server technically except number of Guest Bidder to propose during the Bid submission based on RFP
546 Vendor_06 Annexure € 18.2 Operating Offered OS should be Enterprise/ Datacentre edition instances(VMs) allowed on the physical Offered OS should meet Enterprise features and support No Change re uiremepntsp s
System infrastructure for given license. q :
This clause under PAYG model is inappropriate for
Cloud Service Providers (e.g. Hyperscalers- Azure,
AWS, GCP, OCl, etc.) and suitable for On-premise/
Hosted Data Center Services
Please clarify our understanding that Patch
Vol-1 Patch Solution must support code and application deployment Management solution is used to remediate
547 Vendor_06 18.5 o PP . PP ploy vulnerability across OS / Applications, whereas Modified Vol-1 Annexure C Section 18.5 has been modified.
Annexure C management on servers in single or multiple instances. N
DevOps / Release management will be used for
Application and Code delivery.
Vol-1 ” N Please provide data retention period for long term " . " . R
548 Vendor_06 18.6 Backup Low-cost Storage should be utilized for storing the backup data. K Modified Vol-1 Section 7.4 specifies the retention period.
Annexure C archival
The Bidder should preferably use Open-Source Solution (Enterprise The Bidder should preferably use Open-Source based
" P v P ( p Many Managed services provided by the R ) p " v P
Vol-1 Edition/Support) for the system software. For COTS (Commercial-off-the- Solution (Enterprise Edition/Support) for the system - - . §
549 Vendor_11 3.1->3 L hyperscalers may be based on open-source but . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C Shelf) products to be used, the same should be flagged and justified by software. For COTS (Commercial-off-the-Shelf) products to be
" not open-source themselves N i
the Bidder. used, the same should be flagged and justified by the Bidder.
Vol-1 The Datacentres must be maintained ONLY at the declared hosting sites  |For hyperscaling clouds, only the region is The Datacentres must be maintained ONLY at the declared
550 Vendor_11 3.1->12 i . . 8 .va 8 ! y 8 hosting sites/ regions which should be communicated as part Modified Vol-1 Annexure C Section 3.1 has been modified.
Annexure C which should be communicated as part of the solution document. specified and not the exact sites X
of the solution document.
CSP must be able to offer multiple environments as
Vol-1 CSP must be able to offer multiple environments as mentioned in the RFP, |VPC based hyperscaling clouds provide isolation in
551 Vendor_11 4->28 R P VP 8 P mentioned in the RFP, clearly isolated from each other, as Modified Vol-1 Annexure C Section 4 has been modified.
Annexure C clearly isolated from each other, as part of separate VLANs. subnets or separate VPC networks
part of separate VLANs/Subnets.
The CSP/Bidder should implement a Change Management
The CSP should implement a Change Management system that will The change management process for use / . L P S 8 & L
Vol-1 " L o X Co e L system that will facilitate and maintain all records pertaining . . o
552 Vendor_11 4->48 facilitate and maintain all records pertaining to Changes made in the CPP  |applications is implemented and maintained by . - X Modified Vol-1 Annexure C Section 4 has been modified.
Annexure C L ) N to Changes made in the CPP System, in alignment with ITIL
System, in alignment with ITIL process. the bidder
process.
Hyperscaling clouds operate as Availability Zones
and each Availability Zone is a physcially separate |The CSP should have minimum TWO Datacentres/Avaialbilit
Vol-1 The CSP should have minimum TWO Datacentres in India from where the . . v R . P v sep . X . / v - - . .
553 Vendor_11 4->2 3 . location providing Active-Active DC/DR Zones in India from where the MeitY empanelled Cloud No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C MeitY empanelled Cloud Services are offered.

capabilities. Also the RFP has a clause for a 3rd DC

to store backups/Archivals etc.

Services are offered.
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Many of the services, though are available as . = " R
CSP shall have provision for (additionally) deploying the below security R v . 8 X CSP/Bidder shall have provision for (additionally) deploying
Vol-1 . . ) either native or 3rd party offerings on the cloud, . R " R -
554 | Vendor_11 5->5 components as managed services to secure the hosting environments for . ) the below security components as managed services to Modified Vol-1 Annexure C Section 5 has been modified.
Annexure C L the managed service on these are provided by the . . .
IA&AD CPP application bidder secure the hosting environments for IA&AD CPP application
555 Vendor 11 Vol-1 18.1-53 VM/Container services should be capable of hosting Operating systems Unix has been generally discontinued by vendors  |VM/Container services should be capable of hosting No Chanae Bidder to propose during the Bid submission based on RFP
- Annexure C ) such as Windows, Linux, Unix, etc. and one would not find Unix as a platform on CSPs |Operating systems such as Windows, Linux, etc. & requirements.
Vol-1 The solution should be scalable. It must have provision to add/increase While this is possible for on-prem solutions, The solution should be scalable. It must have provision to
556 Vendor_11 18.1->4 virtual CPU, RAM & Disk to a running virtual machine without having to hyperscaling environments need a disruptive R R o . P N No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C . add/increase virtual CPU, RAM & Disk to a virtual machine
suspend/ shutdown/ restart. update to VMs on changing resources.
These are relevant to on-premises HSMs. Cloud
Vol-1 Should support Network Management capabilities such as SNMP, NTP, . ) Should be integrated to the CSPs Logging and Monitorin, - L .
557 Vendor_11 19.8,Pt9 PP 8 P based HSMs are already integrated with the Cloud 8 geing i No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C Syslog over TCP . . framework
Monitoring and Logging stacks
Non-
Functional
Requirement
Vol-1 s for However, the Ul of the web application (labels, messages, etc.) should be |How many Indian State languages will the Ul Vol-1 Annexure A Section 1.1 and Annexure B Section 3.1.1
558 Vendor_13 Annexure B 3.1.1 architecture. displayable in multiple Unicode compliant languages of Indian states that [support? Please provide the list of the languages Modified have been updated with additional details regarding multi-
3. Multiple shall be on-boarded on CPP System as mentioned in the RFP Vol I scope.  [to be supported by the application. lingual feature to be provisioned by the Bidder.
language
Support, Pg-
15
Non-
Functional Transliteration tools are dependent on browsers
Requirement . L . N . and are usually available as extentions or add ons Vol-1 Annexure B has been modified to
It should facilitate typing in vernacular languages, including the facility for ) " . - . .
s for N . ) L N R to the browsers. It is dependent on end user It should facilitate typing in vernacular languages, including
Vol-1 X transliteration and also provide for a dictionary (with words being X . X . R . . K . " )
559 Vendor_13 3.1.1 architecture. ) " installing and using them on their workstation. Modified the facility for transliteration to facilitate multi-language
Annexure B X manually added by a user or uploaded from a csv/Excel file) to facilitate X " .
3. Multiple . Can you please provide example use cases where search. The search facility should work on all Unicode
multi-language search. N . - R : "
language transliteration capability will be used by the end compliant languages.
Support, Pg- user?
15
2 Functional Please clarify which users are required to access
Architecture The solution should be designed such that access of CPP Backoffice CPP over VPN, Only Sl's development & O&M
a2 ! application may be provided to its users through VPN, if required. team or both Sl team and CPP backoffice users of
Accessibilit CPP . Also share the volumetrics for total numbers
Laver P (9‘), SSL VPN: Bidder shall provide SSL based VPN access to the Bidder’s team |of Users who will access CPP over VPN.
M working on the CPP project to remotely access the cloud infrastructure.
It is not clear whether how many users will access
6.3.2 Network CPP over VPN. Section 2 Pg(9) and Section 6.3.2 Cl
Vol-1 - CPP Application will be used by the users as mentioned below: 9D) pg 52 and Section 5.5 pg (35) are conficting.
560 Vendor_13 Security Layer PP v ) e . Pg ( ) N s No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B Cl (d),Pe 52 As per Section 2, Cl (3) Functional Services Layer
+e 1.Back-office staff (AG offices, DDOs, PSAs, etc.) will connect to the total number of CPP Backoffice users will be
5.5CPP Datacentre through Internet. so high . This includes (approx 4 lacs state users,
Nletwork 2.Pensioners will connect to Web-Based Pensioner portal application 6000+ AG users , treasury and bank users and
Infrastructure and mobile app through Internet. admin users and as per section 6.3.2 only Sl's
Requirements 3.Trainees/Trainers will access Training environments through Internet. development and operations team will access VPN
qu 35) 4.The Development, Testing and O&M team will access the various which approx if 100+ is still high. Impact is huge

Production and Non- Production environments via VPN

cost component VPN access to all the users.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause ders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
N order to arrive at hardware/inira sizing It is very
critical to provide volumentric / workload
information and read alongwith technical
requirements. Please share the detail Volumetrics
with Y-O-Y growth projections
1) Total Users for each type of role like
Pensioners, State, AG,Treasury/Banks,Admin like
Internet Users, VPN users
2) Total Active Users accesing CPP pensioners
Portal , Mobile app, CPP Backoffice Portal
3)Total User Concurrency for pensioners Portal ,
Mobile app, CPP Backoffice Portal.
4) Total number of BPM Instances / Cases created
Infrastructure Bidder shall assess the infrastructure requirements including Number of ) . / Refer the documents containing detailed information on
) X . per day cumulatively across all modules? X . . - N
Vol-1 Components VMs, OS Instances, Storage, DC Networking,Securityetc.) for hosting and R ) Technical requirements/Specs, Evaluation criteria, Volumetic
561 Vendor_13 3.1 . N ) - > N 5) Total number of business rules triggered per No Change . Lo
Annexure B point (1) pg maintaining all required applications / services as per the volumetrics N Data, Project Timelines, Payment Plan and BoQ templates that
P day cumulatively across all modules?
(63) specified in Vol-1 Annexure D. have been released subsequently.
6) Total number of documents uploaded /
generated per day cumulatively across all
modules and average size of the document?
7) Total number of BPM dashbaords / reports to
created across all modules?
8) Total number of users accesing dashbaords /
reports and percentage of concurrency?
9) Total number of users accesing BPM and
percentage of concurrency?
10) For Any Legacy / Existing documents to be
imported (one time batch import) pre provide
below information
a) Numbher of document insestion ner dav -
"1) Upfront commitment for say reserved
instances of VMs can significantly reduce the cost
of infra. So, is CAG open to have hybrid approach
(committed + on demand) of upfront and pay as
ou go? 2) Our understanding is CAG wants to opt
Solution should consider cost efficiency as core parameter at all levels. vou go? 2) 8 P
. L for pay-as-you-go model. CAG would pay CSP
Pay-as- you-go shall be a preferred costing model which involves . .
R o N N based on the consumption of that particular PaaS - o .
General horizontally equated cost distribution over the life of the project, as more cervice.” Refer the documents containing detailed information on
Vol-1 - states integrate to the solution. The solution should have a cost-effective : . L B Technical requirements/Specs, Evaluation criteria, Volumetic
562 Vendor_13 1.1 guidelines , N R . . N 3) Request to include minimum commitment per No Change . . )
Annexure B model for all components involved in the solution, given the high volume . Data, Project Timelines, Payment Plan and BoQ templates that
page 5 . L month ( as per the unit of measurement of the
of Pensioners / Users to be managed within the System. The volumes and .~ . have been released subsequently.
N N e . |OEM component for billing ) provision for such
concurrency of usage in the system is specified in Vol-1 Annexure D of this N
REP. OEM component that will be offered as Pay-as-
: you-go commercial model specially in case of key
OEM Technology Platforms like BPM and BRE
which are not provided in PaaS model and the
System Integrators are supposed to bundle as
Paas to IA&AD.
"Bidder must ensure that all the tools, technologies, frameworks,
application source code, infrastructure components’ configurations,
software etc. used for development and deployment of CPP Applications
must provide easy portability to any other CSP or on-prem Datacentre.
P . VP v v P " Infrastructure technologies like Backup and other
Vol-1 General Any software licenses procured separately must also allow portability to " . . - . . §
563 Vendor_13 11 L . . ) o cloud specific services are these also required to No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B guidelines the new environment. In case at the time of porting the applications to .
be cloud vendor agnostic?
another CSP/On-prem Datacentre, some of the
components/services/licenses/code are found to be incompatible, the
Bidder shall bear the expenses related to providing an alternative
solution."
Vol-1 Functional The solution should be designed such that access of CPP Backoffice
564 | Vendor_13 2 R o . € B X ) Please confirm if it is site to site VPN or SSL VPN? Clarification  |SSL VPN is envisaged
Annexure B Architecture application may be provided to its users through VPN, if required.
Infrastructure
Guiding "8. No single point of failure: All components / services (hardware and
Vol-1 Principles, software), which are required to be provisioned in HA mode in Production |RPO is15 mins where as this requirement states o Vol-1 Annexure B Section 3.1.1 Clause 1 (B) has been modified
565 | Vendor_13 5.1 ) ) A ) ) ) . Modified )
Annexure B Consideration environment, should be configured so that there is no single point of zero data loss accordingly.

sand
Preferences

failure in the system. It should further be load balanced at each level."
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5.5 CPP
Vol-1 Network The Development, Testing and O&M team will access the various . . . R
566 Vendor_13 . P M . . . Please confirm if it is site to site VPN or SSL VPN? No Change Vol-1 Annexure B Section 6.3.2 addresses the Bidder's concern.
Annexure B |Infrastructure Production and Non- Production environments via VPN.
Requirements
Our understanding is CAG would sign agreement
R with UIDAI, State IFMS, Digi-locker, Treasury,
Vol-1 Functional " . " R ) . . e
567 Vendor_13 2 . 6.Integration Layer banks and provide API’s to SI for integration. The Clarification Yes.
Annexure B Architecture . .
proposed CPP 1.3 application has to integrate
using the API’s. Please confirm
16 Contact
Centre There is an ask for Contact Center Solution and IT Helpdesk both n Vol 1 - [Please clarify if the Vol3 Subcon includes both
Solution for Annexure C while Vol 3 MSA 3. Sub-contractors says Implementation Contact Center Solution and IT helpdesk
. Ve imp . - P Vol-3 Section 23 Clause 3 has been modified to specify only
Vol-1 Service Desk Agency shall only subcontract work related to (a) User Centralized subcontracting if not please allow subcon also for " - B I,
568 Vendor_13 - ) o L . . . e Modified Training and Capacity Building' as the only avenue for sub-
Annexure C | pg(117) and Helpdesk and (b) Training and Capacity Building to the extent indicated in |contact center Service Desk in addition to IT o .
- e X . . contracting in CPP project.
17 Volume-| with Purchaser’s prior written consent. No other work shall be  |helpdesk as this area is not Sl core area, we
ITSM(Helpdes sub contracted by the Implementation Agency. generally provide through partner solution
k)Solution
. Since the Business Process Management (BPM) .
Business . Suggest to consider as below
and Business Rules Management (BRM) form an " N
Process . . X L . The proposed BPM solution must be present at least once
Vol-1 The proposed BPM solution must be present atleast once in the latest two |important part of the solution its only justified . 5 . ,
569 Vendor_13 Management . . ) ) in the latest two published Magic Quadrant of Gartner’s / No Change No Change
Annexure C published Magic Quadrant of Gartner’s / Forrester Wave reports. that a product which belong to leaders segment / .
(BPM) Pg 25 Forrester Wave reports and should be in leaders segment /
leaders category of Gartner and Forrester should N
S.Nol leaders category in the report.
be proposed.
. Since the Business Process Management (BPM) .
Business . Suggest to consider as below
and Business Rules Management (BRM) forman |, . .
Rules . . X L . ‘The proposed BRM solution must be present atleast once in
Vol-1 The proposed BRM solution must be present atleast once in the latest two |important part of the solution its only justified . N )
570 Vendor_13 Management . . . X the latest two published Magic Quadrant of Gartner’s / No Change No Change
Annexure C published Magic Quadrant of Gartner’s / Forrester Wave reports. that a product which belong to leaders segment / N
(BRM) Pg 32 Forrester Wave reports and should be in leaders segment /
leaders category of Gartner and Forrester should X N
S.Nol leaders category in the report.
be proposed.
Business . . :
Rules What is the expection from technical component
Vol-1 The BPM solution must be deployable on Cloud infrastructure and must  |compliance for example BPM should be available
571 Vendor_13 Management N P . Y P . P o No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C (BRM) Pg 32 be available as a Managed Service. as a Managed Service? Coz this is more of
commercial model
S.No 2
Business . . X
Rules What is the expection from technical component
Vol-1 The BRM solution must be deployable on Cloud infrastructure and must ~ |compliance for example BRM should be available
572 Vendor_13 Management N P | ¥ P . P L No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C (BRM) Pg 32 be available as a Managed Service. as a Managed Service?Coz this is more of
commercial model
S.Nol
Document What is the expection from technical component
Vol-1 Management The proposed solution must have the capability of saving documents in compliance for example DM should be available as
573 Vendor_13 10 8 " y prop R .p v s . P . P . . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C Capability file server and store metadata information of that document in database. |a Managed Service?Coz this is more of commercial
Pg(95) model
Pls quantify what is "high level"?
Database services provided by the Bidder is able to exhibit high level of
performance for all read and write operations.
6 Managed Are these for all issues/warnings or only critical
8 Any issue discovered at Database response level that impacts the SLA |, 4 & v
Vol-1 Database L X . |issues/errors? e . e
574 | Vendor_13 Annexure C | services levels of CPP Application needs to be furnished as the Root Cause Analysis Modified Vol-1 Annexure C Section 6 has been modified.
78) Pe and satisfactorily resolved with defined SLA.

Any change or upgradation in the version of the underlying Database is
seamless to IA&AD and must not require any application level changes.

As long as the application is not impacted with the
version change of the DB
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6.3.6 Security Operations — Monitoring
6.3.6 Securit: a) SOC monitoring: 24 x 7 Security Operations Centre shall be provisioned
X Y ) . _g . v op P Suggest to remove 6.2 clause " However, IA&AD reserves the
Operations — by Bidder at their premises. L . . ) B
- 6.3.6 and 6.2 are conflicting requirements , 6.3.6  [right to further appoint an external agency to run Security
Vol-1 Monitoring Pg asks Bidder to set up SOC at their premises and Operation Center (SOC) for monitoring the adherence to
575 Vendor_13 (56) 6.2 However, IA&AD reserves the right to further appoint an external L ) N N . R Modified Vol-1 Ann B Section 6.2 has been modified.
Annexure B . . . - other hand 6.3.6 it is asked that IA&AD would security compliance requirements by Bidder. SOC in that case
6.2 Security agency to run Security Operation Center (SOC) for monitoring the . . 3 .
. 5 . R ) R appoint external agency to run SOC. Please clarify |shall use security tools deployed by Bidder (at no cost to
Requirements adherence to security compliance requirements by Bidder. SOC in that IARAD) as part of the RFP."
Pg (41) case shall use security tools deployed by Bidder (at no cost to IA&AD) as p :
part of the RFP.
Section 6.3.4, Refer the documents containing detailed information on
576 Vendor 13 Vol-1 Point a P o Data needs to be secured / encrypted when at rest, at motion i.e. in What is the volume of data being considered No Change Technical requirements/Specs, Evaluation criteria, Volumetic
= Annexure B 55) i transit or in use during project initiation and estimated growth? 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Section 19.3, The solution must support long-term access to detailed security event and . . . . " R
Vol-1 ) PP 8 ) Y Please specify the desired duration of log storage Vol-1 Annexure B Section 6.2.3 Clause 25 specifies the Bidder's
577 Vendor_13 Point 28 network flow data. The system must be able to provide access to at least . No Change
Annexure C , . . for online access concern.
Pg(139) 12 months’ worth of detailed information
The solution must integrate with security and threat intelligence data
Section 19.3, feeds (i.e. geographic mapping, known botnet channels, known hostile| o R "
Vol-1 X (i-e. geograp PPINE, L . __|Please specify if there is a need for any specific - - . .
578 Vendor_13 Point 47 networks, etc.) for the purpose of correlating internal activity with ) N No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C A threat intelligence source/feed/platform
pg(141) external threats. These data feeds should be updated automatically by the
solution
Vol-1 Section 19.5 Please provide estimate of the total no of hosts to Bidder to propose during the Bid submission based on RFP
579 Vendor_13 HIPS will be deployed on all the servers at DC-1 and the DC-2 p No Change . prop €
Annexure C Pg(145) be considered requirements.
Vol-1 Section 19.6 - - Please provide an estimate of the total no of Bidder to propose during the Bid submission based on RFP
580 Vendor_13 Privilege Mgmt. of System Administrator . . No Change .
Annexure C Pg(146) privileged users to be considered requirements.
Section 19.10,
Point no 10
Vol-1 Pe(157) What is the total no of administrators to be Bidder to propose during the Bid submission based on RFP
581 Vendor_13 Identity & Solution should support delegated administration . . No Change N prop s
Annexure C considered in scope? requirements.
Access
Management
(IDAM)
Please specify the total no of pensioner to be Refer the documents containing detailed information on
Vol-1 Section 19.11 N N N considered for SSO functionality, peak no of logins, Technical requirements/Specs, Evaluation criteria, Volumetic
582 | Vendor_13 Single Sign-on (SSO) and Single Logout No Change
= Annexure C Pg (159) gle Sig! ( ) 8 g any surge capacity needed during specified day of 8 Data, Project Timelines, Payment Plan and BoQ templates that
the month/year have been released subsequently.
Anti-virus, malware and Anti-Spam shall be used at the Servers deployed |Is endpoint process based monitoring required or
583 Vendor 13 Vol-1 Section 19.9 in the Cloud Datacentres by the Bidder. These need not be provisioned for [only signature based is fine? Clarification 1. Signature based is required.
= Annexure C Pg (154) the endpoints (Desktops/Laptops) of the Development and O&M teams of |How many IA&AD team users end point need to 2. Existing clause sufficiently addresses the Bidder's concerns.
the Bidder and the IA&AD teams who will be working on CPP project. be provisioned for CPP project ?
The requirement for Devops solution has been
31 If micro services-based architecture is being provided, Bidder should X N . p . N . .
Vol-1 . R . N included in the RFP, but microservices based The proposed solution shall be based on microservices based - L. . §
584 | Vendor_14 Infrastructure deploy Presentation, Business Logic and Database category of micro X . . . X No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C N N ., N Architecture has been mentioned as optional or in |Architecture.
Components: services on different VM's/Containers.
case proposed.
3.1
Vol-1 Validating the cloud security posture requires a Pls include the requirements for cloud security posture Refer the Technical requirements and specs that have been
585 Vendor_14 Infrastructure NA " . . No Change .
Annexure C dedicated tool/appliance. solution released in Vol-1 Annexure B & C on 28 July 2021.
Components:
14 Disaster
Recover Pls specify if Thin provisioned DR is required or only needs to
. v be provisioned on demand basis, pls specify if DR will be . .
Vol-1 services / . R L ) ) . Refer the Technical requirements and specs that have been
586 Vendor_14 . NA Requirements for DR is ambigious equivalent of DC with same architecture or should be No Change K
Annexure C Business . B R B ] released in Vol-1 Annexure B & C on 28 July 2021.
S considered without HA solution. Whether it can be in same
Continuity N . I :
. zone or region or different seismic zone. Pls specify
Planning
5.5 CPP . N . . . : "
Vol-1 Network IA&AD may decide to exercise the option of engaging VPN Services for AG |VPN solution may be required from day one, pls
587 Vendor_14 Annexure C | Infrastructure office users as an added security requirement. The timeline for VPN consider inlcuding full fledge VPN solution for Requirements for VPN Gateway should be included. Modified Vol-1 Annexure B Section 5.5 has been modified.

Requirements

implementation shall be decided by IA&AD as and when required.

Intranet users
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5.5 CPP o - R . R Redundant Internet connectivity shall be provided
An indicative minimum bandwidth requirement for Internet connection - . .
Vol-1 Network R . L by CSP as per SLAs, mentioning requirements for  [Pls remove the clauses related to links from two separate " . -
588 Vendor_14 (to be provisioned at CSP Datacentres) as per IA&AD estimation is shown L I, ) Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure C |Infrastructure N . two links is not required if Tier-1 CSPs are being ISPs.
. in following table: .
Requirements considered as part of PQ.
Vol 1 Ann B Section 5.5 has been modified. There is no
5.5 CPP R . N . CSPs provide the connectivity between primary R . . . N .
There is some direct leased-line connections between DC-1 & DC-2 requirement for a 'dedicated' leased line connection to be
Vol-1 Network o . - and secondary datacenter by default. The . . L . . L o
589 Vendor_14 keeping in view that near real-time replication of storage and Databases o . ) Requirements for direct leased line is not required Modified provisioned at CSP end for CPP applications. However,
Annexure C |Infrastructure . N replication bandwidth needs to be considered as . ) )
. between the two datacentres is required as per the RTO and RPO. appropriate bandwidth should be available to ensure
Requirements per rate of change of data. L L N
application performance and DR replication requirements.
4. Cloud . . :
R CSP must provide access to the unified Helpdesk and tool-based ticket . . R L
Vol-1 Service . . . . . . . . . Bidder to propose during the Bid submission based on RFP
590 Vendor_14 . logging and management system for incidents, changes and service Tier-1 CSPs does not provide these services Helpdesk functions will be the responsibility of SI. No Change )
Annexure C |Provider (CSP) requirements.
. requests.
Checklist
4. Cloud
Vol-1 Service CSP must offer Cloud Infrastructure management services and is bundled
591 Vendor_14 . . N 8 Tier-1 CSPs does not provide these services This should be in SI Scope No Change No Change
Annexure C |Provider (CSP) along with the offering
Checklist
4. Cloud . B .
Vol-1 Service IT Helpdesk of the CSP must operates in 24x7 model and is able to provide
592 Vendor_14 . Response and Resolution SLAs for Severity 1, Severity 2 and Severity 3 Tier-1 CSPs does not provide these services This should be in SI Scope No Change No Change
Annexure C |Provider (CSP) .
N tickets.
Checklist
4. Cloud The CSP must provide managed services for provisioning and deployment
Vol-1 Service of required compute infrastructure virtual machines, storage, security . . . . . L . L
593 Vendor_14 N q p L . 8 . ¥ Tier-1 CSPs does not provide these services This should be in SI Scope Modified Vol-1 Annexure C Section 4 has been modified.
Annexure C |Provider (CSP) component, Backup, replication, DRM etc required to manage hosting
Checklist and regular operations end-to-end.
5 Managed Managed or Native Security components has
8 Cloud Platform should be protected by fully managed Intrusion . 8 R v P . e . . . .
Vol-1 Network and N N . N . limited features or technical contraints, it is always |Consider removing clauses related to native secutiy " R "
594 | Vendor_14 . prevention system that provides network intrusion detection and ) X . Modified Vol-1 Annexure C Section 5 has been modified.
Annexure C Security revention advisable to use Third party OEM BYOL or components except shared services offered by CSP
Services P ) subscription model for security components
6 Managed The proposed Database solution must be present atleast once in the Managed Database Services may not feasible or
Vol-1 8 prop . . P . € . X v X R It should be left with SI to decide whether to use managed Bidder to propose during the Bid submission based on RFP
595 Vendor_14 Database latest two published Magic Quadrant of Gartner’s / Forrester Wave comes with lot of technical constraints. Kindly N . No Change )
Annexure C 3 X . database service or BYOL option requirements.
Services reports. consider removing these clauses
17 ITSM There is a need of an Incident, Change and Service request management |Helpdesk Tool and staffing is sized based on . - .
Vol-1 ) N R 3 N N L Pls specify the minimum number of agents to be considered " . "
596 Vendor_14 (Helpdesk) tool in the solution scope of CPP, that is required for responding to and requirements for minimum number of agents - X . Modified Vol-1 Section 9.1 has been modified.
Annexure C A . . ) R R ) N for sizing the tool and staffing of Helpdesk Operations
Solution resolving the queries and issues from the consumers of the system, required at any given point of time
Vol-1 App Security Testing Tools and VAPT Tools is not  |Pls consider including specs for VAPT and App Security testin Bidder to propose during the Bid submission based on RFP
597 Vendor_14 3.1 Infrastructure Components: . PP . v & 8 5P PP v 8 No Change . prop €
Annexure C included in the Annexure C tools requirements.
Provide a framework on the Choice of Open Source which
Vol-1 includes the RACI matrix over time, including the time when
598 Vendor_14 Annexure B 111 Reference to usage of Open source Choice of Open Source is open-ended the software is being handed over to another party for No Change Existing clause sufficiently addresses the Bidder's concern.
further maintenance. The Meity policy reference provided in
3.1.14 is not covering the details
Vol-1 . Is the perspective Use Cloud Infra or Build Solution [Suggest that the expectation to be set as use Cloud Infra to - - .
599 | Vendor_14 114 Cloud based Architecture No Change Existing clause sufficiently addresses the Bidder's concern.
— Annexure B as Cloud Native (from Cloud, as Cloud) create CPP solution to create Cloud based SAAS Services 8 8 v
There is a mention of supporting 19 states. Pls clarify if the
Vol-1 Solution is to be a Multi-Tenancy Architecture, where-in CPP Refer the Technical requirements and specs that have been
600 | Vendor_14 114 Cloud based Architecture No Change
= Annexure B would create an instance of the Pension Platform for each 8 released in Vol-1 Annexure B & C on 28 July 2021.
state, which is to be configurable
CPP Solution should provision for its services to be consumed
by different channels (web, mobile, chat, sms, whatsapp) as Interpretation of requirement is incorrect. However, word
Vol-1 also expose it to outside world. It should use internal and "shareable" has been removed and Annexure B Section 1.1.5
601 Vendor_14 1.1.5 outputs of CPP should be shareable Can be more specific P . Modified R R .
Annexure B external APl Gateway for the purpose. External entities has been updated with relevant information

should be able to use a Registration module to get access to
CPP's services
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This will be difficult for Bidder. Please consider offsetting the
same using other terms like - Solution preference to non-
demonstrate that the components proposed as JR . . .
Vol-1 R ) ) K vendor lock in situation, in terms of weightages assigned in - . . §
602 Vendor_14 1.1.6 No vendor Lock-in: part of the architecture will not result in a vendor . ) N . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B or product lock in situation the Solution Evaluation Scoresheet. Or it could in terms of
p ! MSA, or in SLA whenever solution is being handed-over for
maintenance to another party
Product upgrades to bring in additional components will be
Vol-1 costs involved in retrofitting of the Product upgrades shall be borne by the | _. N P8 . 8 p, R - . . §
603 Vendor_14 Annexure B 1.1.8 Bidder Bidder will have a concern based on Functional Scope. Any scope extension which No Change Existing clause sufficiently addresses the Bidder's concern.
needs Product upgrade should be excluded from such clause
Refer the documents containing detailed information on
Vol-1 Scoring sheet as an evaluation criteria to be made |Scoring sheet to mention the metrics, weightage on the Technical requirements/Specs, Evaluation criteria, Volumetic
604 | Vendor_14 1.2 shall be borne by the Bidder . 8 . & . entag No Change . a L /5P
Annexure B available various expectations Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Vol-1 Provide more details on Functional Use Cases, which will hel,
605 Vendor_14 23 . . ) P No Change Refer Vol-1 Annexure A for more details.
Annexure B Bidder to estimate the development effort required
It means that SSO should be enabled between CPP and other
Vol-1 The solution should be designed such that access of CPP Backoffice . - ) "
606 Vendor_14 22 o N 3 . ) internal applications. So, please plan provide details on No Change Query not clear.
Annexure B application may be provided to its users through VPN, if required. . R .
existing infrastructure to which CPP should integrate
Vol-1 Suggest to include option for integration with Chatbot, Call
607 Vendor_14 2.2 Accessibility Layer 88 P g' - No Change No Change
Annexure B Center, whatsapp, use of push notifications
Provide guidelines on whether Pensioner Data for each State
data to be stored separately or Centrally; what are the inter-
608 Vendor 14 Vol-1 25 Data Storage Laver state considerations in data storage and services on the No Change Refer the Technical requirements and specs that have been
- Annexure B ! e Lay same. 8 released in Vol-1 Annexure B & C on 28 July 2021.
Whether any data migration is required. Details..
Vol-1 Treasury / Bank Integration— refers to a uniform way of communicatin Elaborate on Payment System expectations - usage of any
609 Vendor_14 2.6 B v 8 . . Y N L 8 This is a large scope of work existing infra or Payment mechanism to be enabled, number Modified Vol-1 Annexure A Section 2 Clause 6 has been modified.
Annexure B with Treasury and Banks for disbursal of pension and its notifications. .
of bank interfaces etc
2.6
Vol-1 This needs to be brought into a uniform and flexible Provide more details on expectations/context. Provide
610 Vendor_14 Integration s Scope of work is open-ended . p / Modified Vol-1 Annexure B Section 2 has been modified.
Annexure B layer per state data structure pointers on nature of solution
Vol-1 Every such OEM component/service/product/framework/Managed Can be made into a metric of architecture evaluation,
611 Vendor_14 3.1.17 W P . / /p / / 8 X X o No Change Query not clear.
Annexure B Service must be wrapped in a vendor neutral API extended to rules implementable in Compile-time checks
Vol-1 User Interface landing page can take Dashboard perspective Bidder to decide during the implementation phase based on
612 | Vendor_14 331 Presentation Layer 8 Pag persp No Change . € P P
Annexure B for each user type RFP requirements.
Please consider giving guidelines on creating Hybrid Mobile
application, features on Mobile application - data that can be
Vol-1 stored in the mobile, security, authentication factors, usage Vol - 1 Annexure B Section 6.3.3.2 specify Mobile app Securit
613 Vendor_14 33.1-11 Mobile based interface e y . X 8 No Change . pecify PP Y
Annexure B of push notifications, authorization control on which requirements.
transactions are allowed on the mobile, permissions that the
app may ask for on the device
Vol-1 Custom, integrated SLA Management Solution, which takes Refer the Technical requirements and specs that have been
614 | Vendor_14 g No Change K
Annexure B data from various system sources released in Vol-1 Annexure B & C on 28 July 2021.
Vol-1 Integrated Monitoring Dashboard for all parts of the system, Refer the Technical requirements and specs that have been
615 Vendor_14 R No Change R
Annexure B from where problems can be explained released in Vol-1 Annexure B & C on 28 July 2021.
Vol-1 Context-sensitive help by way of chatbot or immediatel
616 Vendor_14 N pbyway v No Change Query not clear.
Annexure B accessible content
Application Architecture should support BCP in terms of
Vol-1 annotating services in a Scale of 1 to 3, ranging from Essential
617 | Vendor_14 5.7 BCP No Change No Change
- Annexure B to Optional. It will help to run BCP procedures at different 8 8
levels of service availability.
Vol-1
618 | Vendor_14 Annexure B Others Clarifications on any needs of Inter-state functionality No Change  [Query not clear.
Vol-1 Bidder to propose during the Bid submission based on RFP
619 Vendor_14 Others Clarify on Data Model - Centralized or Federated No Change . prop 8
Annexure B requirements.
Vol-1
620 | Vendor_14 Annexure B Others Requirements to work with Existing State systems No Change Query not clear.
CAG is looking for 4 environment in DR (Dev, UAT, Trainin,
The Secondary Datacentre (DC-2) must provision 8 ( " €
Vol-1 . L o L. and PROD), we propose to have only production
621 Vendor_16 Page 33, 39 5.3 Environments to be provisioned. for a minimum of Development, UAT, Training and ) . . . No Change No Change
Annexure B environment in DR unless there is any specific use case for

Production environments

other environment.
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4. Solution should support fine-grained policy to
Vol-1 enable administrator to ensure that the Considering the CAG's requirement, it is suggested that CAG
622 Vendor_16 Page 95 19.8 Hardware Security Module . L X 8 . q 88 No Change No Change
Annexure B Encryption keys and Digital Signatures are secured |take the ownership /custody for the encrypted keys.
against any unauthorized access.
Please include expectations from bidder for contact centre
solution. Is it only limited to the provisioning of the tool?
This solution will then be used by the back- R y .
N N R . . R . Yes, Provisioning and Configuration.
office/functional/technical helpdesk support staff |Please also define the geographical locations in the scope.
to provide resolution to those incoming calls/chat [We request you to please provide below listed below.
P 8 / q . ,y P p ) 1. Laptop by Bidder, Furniture and space by IA&AD premises at
Vo1 requests. 1. provisioning of Infrastructure for helpdesk (furniture, Hyderabad
623 | Vendor_16 Annexure B Page 117 16 Contact Centre Solution for Service Desk space, desktop / laptop, phone etc) Clarification ZyYes ’
The contact centre personnel will be IA&AD 2. Does CAG provide the helpdesk toll free number ? 3‘ No
employees and shall be stationed at different 3. 1S there any social media access channel integration o .
R i T N 4. Centrally deployed solution.
geographical locations in different states and required ? X N
) B . R R . 5. Through a centralized ITSM solution.
offices. 4. Deployment architecture being multi- geographic location.
5. how the tickets will flow from various location to central
location ?
CAG
TECHNICAL
DRAFT RFP-
pension-RFP-
28-07-21-
06101584db4
7df1-
Vol-1 90830186 DLP Setup: All servers shall have DLP (Data Loss Prevention system) setup . All Ingress , egress points and servers shall have DLP (Data
624 | Vendor_16 DLP mentioned only for servers No Change No Change
- Annexure B | FOR INPUTS by Bidder v Loss Prevention system) setup by Bidder 8 8
Section 6.3.3
Page 51-To
be updated
after question
16
CAG
TECHNICAL
DRAFT RFP-
pension-RFP-
28-07-21-
06101584db4
7df1- Storage of Security encryption keys: Security Keys shall be stored in Security Keys shall be stored in Hardware Security Module of
625 Vendor 16 Vol-1 90830186 Hardware Security Module. FIPS Level missing in HSM module FIPS 140-2 Level 3. No Change Refer the Technical requirements and specs that have been
- Annexure B | FOR INPUTS Encrypted data of Aadhar number shall be stored in database (Aadhar J Encrypted data of Aadhar number shall be stored in database 8 released in Vol-1 Annexure B & C on 28 July 2021.
Data Vault) (Aadhar Data Vault)
Section 6.3.4
Page 54 - To
be updated
after question
16
33 We understand that ETL functional requirements are covered
Vol-1 Application N R 3 q . Bidder to propose during the Bid submission based on RFP
626 Vendor_16 N/A ETL for Data Load in RFP, however there is no technical specification of ETL No Change X
Annexure B Reference . A requirements.
component mentioned in document. Please help.
Model
33 We understand that MDM functional requirements are
Vol-1 Application ) | q . . Bidder to propose during the Bid submission based on RFP
627 Vendor_16 N/A MDM covered in RFP, however there is no technical specification of No Change X
Annexure B Reference N . requirements.
Model MDM component mentioned in document. Please help.
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We request you to please provide the volumetrics which will
cover the key NFR parameters like
1. No of total business users for rule authoring
2. total number of concurrent users
3. Data volume growth per year
4. Number of BPM Instances / Cases created per day across
all modules?
5. Number of business rules triggered per day cumulatively
across all modules?
6. Number of Documents uploaded / generated per day
. ..., |cumulatively across all modules and average size of the Refer the documents containing detailed information on
I have found the reference of volumetrics specified X . . .- y
Vol-1 . document? Technical requirements/Specs, Evaluation criteria, Volumetic
628 Vendor_16 General General in Vol-1 Annexure D. could you please share the No Change . Lo
Annexure B document 7. Number of dashboards / reports to created across all Data, Project Timelines, Payment Plan and BoQ templates that
modules? have been released subsequently.
8. Number of users accessing dashboards / reports and
percentage of concurrency?
9. Number of users accessing BPM and percentage of
concurrency?
10. For Any Legacy / Existing documents to be imported (one
time batch import) pre provide below information
a) Number of document ingestion per day :-
b) Average size of document :- in KB
c) Maximum size of document :- in KB
d) Storage required :- ( current DMS / storage size)
We understand from the technical specification
Page No 8-> . I
Vol-1 R L . document that , the details of communication . : L - . . §
629 Vendor_16 2 Functional Communication engine " . . . please provide the details of communication channels. No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B N channels (like email, SMS, social media etc) not
Architecture X R -
included in specifications.
Pensioners — These will involve only basic level of authentication using
user-id/password and 2FA. Role based access for pensioners is not
envisaged. IA&AD envisages the authentication of Pensioners using a low-
cost IDAM (LDAP, Custom solution etc.) solution only, as the number of
6.2.3 Access . . . .
Vol-1 Control for Pensioners will be very high with very low concurrency. No existing Tools, Application or System available for re-use in
630 Vendor_16 . b) Backoffice Users — This will involve authentication of users through user-|Availability of Active directory Does CAG have AD configured? Kindly confirm Clarification s » PP 4
Annexure B Business . L . CPP.
users id/password and 2FA. Role-based access of CPP Application and its
services needs to be provisioned through IDAM. For back office users
which are limited in number but will have wide variety of roles, an
industry standard IDAM solution (with features listed in Annexure C) shall
be required.
We request you to please elaborate on
331 - I hope CAG will be responsible for multilingual content
Vol-1 . Presentation Layer should cater to multilingual needs and users should be p. . X P € e 1. Yes
631 Vendor_16 Presentation . . N/A authoring, kindly confirm Clarification . N
Annexure B able to choose the language of their choice. - 2. Unicode compliant languages only
Layer - How many language to be covered under multilingual
requirement.
8. Business It is envisaged that a single logout from one instance of
. . . The BPM platform has a session based login and the session o & sie ‘o8 .
Vol-1 Process BPM platform should allow integration with standard portals and allow . . ) application should log the user out from all instances open at
632 Vendor_16 . . . would automatically time out so the single logout feature No Change . X
Annexure C | Management single sign-on and single logout N ) ) that time on the browsers on desktop/laptop, or mobile
may not be applicable in this case .
(BPM) browser or mobile app.
9. Business
Vol-1 Rules BRM solution must provide easy to use web-based design editor that can The users should be techno functional for creating and
633 Vendor_16 P ) v . g -, 8 No Change No Change
Annexure C | Management be used by non-technical resources for creating and editing rules. editing rules
(BRM)
Any Industry Standard DMS Solution is having its
own security measures in respect to maintaining
10. Document Must provide CMIS and REST API support. The proposed solution should  |the documents inside the application. That
Vol-1 ) not impose any OEM specific proprietary encryption while saving the encryption mechanism should be of its own In that perspective, requesting purchaser to exclude this
634 | Vendor_16 Management . . . o - No Change No Change
Annexure C Capability images and without which the DMS application can not be specific RFP Statement.

binary documents at storage level.

regarded as a standard solution. The mentioned
statement is preventing to participate industry

standard players of DMS application.
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The RFP Statement is not clarifying the used case
9. Business R R~ fy 8 . It is possible to maintain different versions as part of the
Vol-1 Rule The BRM solution should provide capability to compare in respect to Organization Policy or Business version control. But comparing between versions may not be
635 Vendor_16 P ) P . ¥ P Scenario. The BRM Tool should have capability to ) ; P N 8 ) A Y No Change No Change
Annexure C | Management changes between rules of different versions. it . . possible. Request CAG to view this as a version control aspect
create 'N' number of Rules with proper Version K )
(BRM) and not version comparison
Management.
Refer the documents containing detailed information on
Vol-1 For sizing perspective , we need to know the Technical requirements/Specs, Evaluation criteria, Volumetic
636 | Vendor_16 N/A N/A No Change
= Annexure C / / volumetric / workload details. 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Bidder must provision for the following environments as a part of its
Infrastructure design, setup, and BoQ at Primary Datacentre (DC-1):
1) Development
53 2) Testin, The RFP is having a clear statement on required
. ) e (QA) . . 8 ) X q Requesting CAG to please confirm which all environments . . . .
Vol-1 Environments 3) User Acceptance Testing (UAT) environments. But there is a non-clarity on the N ) " ) . . Bidder to propose during the Bid submission based on RFP
637 Vendor_16 . X B . ) will be needed with clustering (Active-Active or Active- No Change X
Annexure B to be 4) Training clustering part as the RFP doesn’t contain a firm N . . . requirements.
- . Passive) and which all without clustering (Stand Alone)
Provisioned 5) Pre-Production statement on the same.
6) Production
The Secondary Datacentre (DC-2) must provision for a minimum of
Development, UAT, Training and Production environments.
Are you looking for a Content Management
Vol-1 System for End User Portal requirements ? Bidder to propose during the Bid submission based on RFP
638 Vendor_16 Portal Capabilities (Pg40/103) v . q . No Change . prop €
Annexure B Are there any recommendations on Ul Tools with requirements.
low code capabilities ?
Are you envisaging the server monitoring to be
reactive or proactive model ? Is this only for the
Vol-1 Server server availability check or there any traffic
639 Vendor_16 13.1 A Server Monitoring - v . y . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C Monitoring monitoring usecases like to know daily failed user
requests, type of request failures to fix application
exceptions ?
Are you looking for Virtulisation Cloud Architeture
Vol-1 Deployment or Containerized Architeture in your private cloud Bidder to propose during the Bid submission based on RFP
640 Vendor_16 P ,y Deployment Architecture “ . y P No Change N prop 8
Annexure B | Architeture ? We do not see any difference in both the requirements.
architecture as per this RFP Requirements
Do you see any requirement to install each stage -
Vol-1 Deployment B L CPP has been envisioned as a central system to be accessed by
641 Vendor_16 R Deployment Architecture users to have separate end user url based on state Clarification
Annexure B Architeture o all States.
? This will allow to make each state as a tenant ?
Any down stream and up stream or any existing
Vol-1 Integration Capabilities - All downstream and upstream systems on same [pension systems should be hosted to the same
642 | Vendor_16 Integration No Change uery not clear.
- Annexure B 8 VPN or different VPN cloud where this new pension application will be 8 Query
hosted ?
Refer the documents containing detailed information on
643 Vendor 16 Vol-1 Application Data Retention Period Any data or document retention periods and how No Change Technical requirements/Specs, Evaluation criteria, Volumetic
- Annexure B i frequent these policies cpould be changed ? 8 Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
tenders-
pension-RFP-
28-07-21-
06101584db4
7df1- Point 26 of same section asks for isolation of user
90830186 desktop & target system. However this points asks
for local drive mapping during RDP session.
624 | vendor 18 Vol-1 Section 19.6 The proposed solution should be able to map local drive or directory pping e We suggests to remove this points keeping security risk in No Chanae Solution should have the capability. Usage of this feature shall
= Annexure C o during an RDP session. X X L considerations. 8 be decided during the implementation phase.
Privilege Mapping a local drive to an RDP session is a
Mgmt. of security risk. Also it contradicts isolation
System requirement.

Administrator

Point 28




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
tenders-
pension-RFP-
28-07-21-
06101584db4
7df1- " - N . P
Vol-1 50830186 Solution should have reverse syncronization Solution must provide the password reverse synchronization
645 | Vendor_18 Annexure C to be added available with active directory so that AD can also [for Active Directory which detect the password change from No Change No Change
Section 19.10 synchroniza passwords back with IDAM soltion. end user‘s computer.
Identity and
Access
Management
tenders-
pension-RFP-
28-07-21-
06101584db4
7df1-
90830186 . . " . N N : :
Vol-1 Self-service password functionality should also be |Integrated MFA should have geo-fencing mechanism to 1. Vol-1 Annexure C Section 19.10 Clause 16 is updated with
646 Vendor_18 Annexure C | Section 19.10 Should support self-service password resets integrated with MFA/OTP to secure password assure passwords are not being resetted by any unwanted Modified relevant information.
o reset mechanism location. 2. Geo fencing is not envisaged
Identity and
Access
Management
Point 16
tenders-
pension-RFP- N PP
28-07-21 Access review and recertifications
06101584dba are an essential part of an overall identity ) , ! -
2df1 governance. The solution should also have functionality to do role mining
Vol-1 For effective governance, roles & their permissions [and access recertification feature. User's access should be
647 Vendor_18 90830186 to be added g . p N . N Modified Vol-1 Annexure C Section 19.10 has been modified.
Annexure C should be reviewed on regular basis so that no regulary reviewed & least privilege access policy should be
Section 19.10 user should have accessive access & least privilege |maintained by revoking accessive access centrally.
o access policy should be maintained.
Identity and
Access
Management
tenders-
pension-RFP-
28-07-21- The system should have various certification or attestation
06101584db4 Access review and recertifications Y N 3
. . N process such as via campaign:
Vol-1 7df1- are an essential part of an overall identity User certification
648 Vendor_18 90830186 to be added governance. For effective certification process, L No Change No Change
Annexure C - . Role certification
IDAM should have the capability to certify e L
. 5 ) Resource Certification
Section 19.10 accesses on the basis of various factors N
N Self Attestation
Identity and
Access
Management
tenders-
pension-RFP-
28-07-21-
06101584db4 Almost all of the organizations have data presence
Vol-1 7df1- in the form of Unstructured Data. Solution should also provide access governance to
649 Vendor_18 Annexure € 90830186 to be added Unstructured data can also contain sensitive unstructrued data, e.g. PDF, word,excel files, etc. on shared No Change No Change

Section 19.10
Identity and
Access

Management

information like Pll or any critical data that needs
to be protected

folders.
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650

Vendor_18

Vol-1
Annexure C

tenders-
pension-RFP-
28-07-21-
06101584db4
7df1-
90830186

Section 19.10
Identity and
Access
Management

to be added

For effective security posture, it is very much
necesaary that where possible should feed security
components to act as per the risk identified by a
central security monitoring.

Access Management should be able to take feed from SIEM
for adaptive access management.

Modified

Vol-1 Annexure C Section 19.10 has been modified.

651

Vendor_18

Vol-1
Annexure C

tenders-
pension-RFP-
28-07-21-
06101584db4
7df1-
90830186

Section 19.10
Identity and
Access
Management

to be added

For the scale and criticality of implementation
required, it is very much necessary that solution
should have implemented effectively somewhere
already

Solution should have three similar kind/scale of
implementations

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.

652

Vendor_18

Vol-1
Annexure C

tenders-
pension-RFP-
28-07-21-
06101584db4
7df1-
90830186

Section 19.10
Identity and
Access
Management

to be added

For the scale and criticality of the project it is very
much necessary that should have long market
presence for effective maturity of the solution

Proposed solution for IDAM should have market presence for
more than 10 years

No Change

No Change

653

Vendor_18

Vol-1
Annexure C

tenders-
pension-RFP-
28-07-21-
06101584db4
7df1-
90830186

Section 19.10
Identity and
Access
Management

to be added

It is vey much necessary that similar kind of
solution should have implemented already in such
a large scale so that experience can be used for
effective implementation

Proposed solution should have atleast one implementation
for over 1 lakh users

No Change

No Change

654

Vendor_18

Vol-1
Annexure C

tenders-
pension-RFP-
28-07-21-
06101584db4
7df1-
90830186

Section 19.10
Identity and
Access
Management

to be added

Ensure a state of continuous compliance

Proposed solution should have real time identity data and
adaptive governance

No Change

No Change
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We suggest to add.
Proposed SIEM must be SW based solution with capability of
running in physical or virtual servers (SI to supply
infratructure to run too.)
SIEM solution must be running succesfully in atleat 5
Government of India organisation for last more than an year
having capacity of more than 25000 EPS . All details to be
As per the Draft RFP SIEM has been asked, but no .g pacity . .
| N e provided on OEM letterhead. along with 3 sign off from end
function or detailed specification is given alone customer
6.2.5 with Sizing, log retention and deployment
Information architecture.
655 Vendor 18 Vol-1 securit ‘o be added Solution must provide Interated Ul including SIEM , SOAR No Change Refer the Technical requirements and specs that have been
- Annexure C i M L . and User behaviour. Proposed SIEM must be three tier 8 released in Vol-1 Annexure B & C on 28 July 2021.
Incident SIEM is in integral part of Cyber security to X R - .
. physically segregated solution comprising of collection layer,
Management manage and anlyse logs. We request you to kindly .
R . A R Logger layer and correlation layer
put functional and technical requirement in the
final RFP. . 5 .
SIEM Solution must be sized for 25000 EPS Sustained/ 50000
Peak EPS with SOAR included without any limitation on
admins or devices. SIEM must have Uniified view (Single
plane of glass ) for security alerts and insite threat analytics
SIEM solution ,must de-identify logs at source using Format
preserving ancryption to ensure secuity of logs having data
like Personal health information , AADhar information etc.
We suggest to add.
solution support all key of languages including JAVA, .NET,
Mobile languages, ABAP etc. The solution should integrates
with a defect-tracking system (e.g. HP ALM, Microsoft TFS,
Bugtzilla) for easy creation of defects for vulnerabilities found
from within the solution itself.
. The solution must support multiple common databases
Application . . .
Security: including Oracle, Microsoft SQL Server, MySQL.
N ,y' L . Solution must integrate with developers machines supporting
Applications as per RFP application security has been asked but R
. N e multiple methods of DevOps
should be no functional or detailed specification is given.
secure by
Vol-1 The solution must support deployment on multiple common Refer the Technical requirements and specs that have been
656 Vendor_18 design and to be added As this is an application heavy bid and application . PP R p v p No Change . N P
Annexure C . . L ) web application servers including Tomcat. Solution must released in Vol-1 Annexure B & C on 28 July 2021.
developed is the core of this RFP. Hence application security K . . .
) . . R N have multiple deployment options like on —prem, centralised,
using secure is must at static and dynamic level before going .
) . . standalone, cloud or hybrid deployment
coding into the production.
standards and
N The solution shall support simultaneous Crawl & Audit during
practices.

scans. The solution shall allow for multiple concurrent scans.
It must be sized for 50 applications/ Codes Solution must be
sized for users / Testers.

Proposed Solution of SAST and DAST should be from same
OEM for having seamless Integration and single console. The
solution provides automatic vulnerability signature updates
via the internet. Updates may also be performed manually
for offline machines.
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We suggest to add.
Proposed solution should be scalable, centralized enterprise
class Application layer Data security platform solution. This
solution should protect Data at Rest, use and on move for
end-end security.
The solution should support stateless key architecture so that
it will not induce key management overhead. No Key
managers must be required separately and key generation
As per RFP Data Security has been asked which is must be on demand using just the master key.
ot the cost effective solution. To reduces The Proposed solution should be able to Identify, Classify
overhead of HSM boxes you should ask the . N
. 5 and Protect Structured Data from Central location allowing
6.2.6 Multi- stateless key management with format preserve ) . N N
R . the appropriate level of privacy controls using FPE which . .
657 Vendor 18 Vol-1 layered ‘o be added ercryption for no. of application. should be applied in place or archive according to its No Change Refer the Technical requirements and specs that have been
- Annexure C Security . released in Vol-1 Annexure B & C on 28 July 2021.
. . . . . sensitivity and usage needs. .
Solution Encryption should in use, in mothion and at rest.
you can delete HSM Specs ashould ask for Data It must Fomply to NIST-Standard FF1 AES .Format-Preserving
Security having stateless key management Encrylptlon ( SP800-38G) shou!d be provided & necessary
security proofs should be provided
The solution should have capability to provide field level
format preserving encryption to protect PIl/PHI from logs at
log collection tier. Solution must be platform supporting
Format preserving Encryption, Tokenization, Data Masking,
and Application Encryption
Product must come as platform with application licenses.
Initially it must he sized for 50 Annlication and must he
The CSP must be operating at least two (2) Data
Centre / Disaster Recovery Centre Facilities in India [Please consider addition to existing clause:
at time of submission of the bid. Proposed DR site [The CSP must be operating at least two (2) Data Centre /
Vol-1 The CSP should have Datacentres at different physical should be at-least 700 km. away than the DC site. |Disaster Recovery Centre Facilities in India at time of Refer the Technical requirements and specs that have been
658 Vendor_19 Point 4 locations in order to provide Cloud Datacentre Services & CSP should be able to provide both DC & DR submission of the bid. Proposed DR site should be at-least No Change .
Annexure C ) . . . o . X released in Vol-1 Annexure B & C on 28 July 2021.
Cloud Disaster recovery services. services together without any limitations as per 700 km. away than the DC site. CSP should be able to provide
MeitY guidelines. both DC & DR services together without any limitations as
per MeitY guidelines.
The Cloud Datacentres (including the Managed Services
provided by the CSP) proposed for CPP project must
comply with the following certifications and standards:
1.150 27001
2.1SO/IEC 27017:2015 - Code of practice for
Vol-1 information security controls based on ISO/IEC In Addition to existing clause: ISO 22301 In Addition to existing clause: 1SO 22301 certification-
659 Vendor_19 Annexure € Point 11 27002 for cloud services and Information certification- Complying to Business Continuity Complying to Business Continuity Management standard No change No change
technology Management standard requirements. requirements.
3.1S0 27018 - Code of practice for protection of
personally identifiable information (PIl) in Virtual
Public clouds
4. Privacy Standard: ISO 27018:2014
5. Quality Management System: ISO 9001:201
In respect to the mentioned concern, requesting the
department to keep equal preference for both Open Source
Vo1 14. Open CPP application shall prefer open standard software (OSS) to closed The strong preference towards Open Source i‘e‘I:iSeTrsi:ZSSi‘:lj‘tviI:teulji::S COTS based solution with help us
660 Vendor_21 Annexure B Source source software (CSS). CPP applications must comply by the “Policy on Software will restrict the participation of Industry No Change Existing clause sufficiently addresses the Bidder's concern.
Software Adoption of Open-Source Software for Government of India”. Standard, Global COTS based Solution providers.

We also suggest to incorporate some additional weightage

to "make in India products" in line to Atamnirbhar Bharat "
i tive of GOI
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Entire CPP application will consist of various
modules & framework, both technically &
Support for functionally and those will be framed at front and In that respect, requesting purchaser to confirm the name of
Vol-1 T PP All CPP applications must support accessibility by differently-abled Users  |back of the entire application. All of which might N p, - red N 8 p . - L. . §
661 Vendor_21 13 Differently . . the applications which requires support for differently abled No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B and adhere to GIGW Standards. not required to have support for differently abled
Abled Users . . " users.
users. If this clause will applicable for all
applications, it will restrict back-end modules from
participating.
As per experience, this kind large project also In that respect, requesting purchaser to incorporate the
Document Solution should provide for a mechanism to upload / store the documents P P R 8€ proj N P q 8 P P I
Vol-1 - handles a huge volume physical documents and requirement of a Record Management System (In-built with
662 Vendor_21 2 Management pertaining to the N . R . . N o No Change No Change
Annexure B " X . o . there is always a requirement of implying Document Management System) for implying Organization's
Capability Pension cases and be available for other users within the CPP application. N . 5 . L . . L
Retention Policies on that repository. Retention Policies like disposition rules, policies etc.
Bidder must provision for the following environments as a part of its . .
. . As we understood that the purchaser will require
Infrastructure design, setup, and BoQ at Primary Datacentre (DC-1): i R A
Solution Licenses for 2 Separate Data Centres i.e.
1) Development . : .
2) Testing (QA) Primary (DC1) & Secondary (DC2) with required
Environments environments for each data centre.
Vol-1 3) User Acceptance Testing (UAT) . N N . R e Bidder to propose during the Bid submission based on RFP
663 Vendor_21 53 to be . As the same solution will get deployed for both Requesting purchaser to clarify the concern mentioned here. Clarification X
Annexure B - 4) Training B} requirements.
Provisioned 5) Pre-Production the data centres, what's used case to keep Dev,
6) Production UAT & Training at DC2. Also please confirm the DR
Environment to be part of Primary or Secondar
The Secondary Datacentre (DC-2) must provision for a minimum of p Y ¥
- . . Data Centre or applicable for both.
Development, UAT, Training and Production environments.
Bidder must provision for the following environments as a part of its
Infrastructure design, setup, and BoQ at Primary Datacentre (DC-1):
1) Development
R 2) Testing (QA) The RFP is having a clear statement on required R . R . N
Environments . . ) X Requesting purchaser to confirm which all environments will . . . o
Vol-1 3) User Acceptance Testing (UAT) environments. But there is a non-clarity on the . ) . . . . Bidder to propose during the Bid submission based on RFP
664 | Vendor_21 53 to be . X , . ) be needed with clustering (Active-Active or Active-Passive) No Change .
Annexure B L 4) Training clustering part as the RFP doesn’t contain a firm A . N requirements.
Provisioned . and which all without clustering (Stand Alone)
5) Pre-Production statement on the same.
6) Production
The Secondary Datacentre (DC-2) must provision for a minimum of
Development, UAT, Training and Production environments.
Business
Objective
Vol-1 Continuity Du:'ation As this CAG CPP Project is a large & complicated In that perspective, requesting CAG to consider the followin
665 Vendor_21 5.7 Planning and with huge volume stake holders and setup, the persp!  req s s No Change No Change
Annexure B . RTO - 4 hours . RTO - 8 Hours RPO -2 Hours
Disaster N RTO & RPO should be as per industry standards.
RPO - 15 minutes
Recovery
In that respect, requesting purchaser to consider the
Business Rule As per industry Standard Practice, BRM Tool is an  [following statement, "The proposed BPM
Vol-1 The proposed BRM solution must be present at least once in the latest integral part of BPM Framework and Analyst like  [solution must be present at least once in the latest two
666 Vendor_21 9 Management ) . ) X . . . . . No Change No Change
Annexure C (BRM) two published Magic Quadrant of Gartner’s / Forrester Wave reports Gartner / Forrester enlists BPM Framework in their |published Magic Quadrant of Gartner’s / Forrester Wave
MQ or Wave. reports. It's mandatory that the BPM Framework consists of
its own BRM Tool"
BRM solution must support multi-tenancy feature, i.e.,
Business Rule business rules for different business entities such as As per industry Standard Practice, BRM Tool is an |In that respect, requesting purchaser to consider the
Vol-1 States/Offices/Departments should be configurable and segregated from |integral part of BPM Framework generally following statement, "The proposed BPM
667 Vendor_21 9 Management . . —_— . . . . . " No Change No Change
Annexure C (BRM) one another and should not be accessible technical capability like multi-tenancy is applicable |solution framework must support multi-tenancy feature
by users of other for the entire BPM Framework. instead of RFP mentioned statement for BRM Tool.
States/Offices/Departments.
Rules should provide various styles of defining rules
such as, but not limited to, the following:
1. Computation rules
2. Work assignment rules Among standard functionalities of BRM Tool, Data
Vol-1 Business Rule 3. Delegation rules Transformation doesn't come. From this RFP In that perspective, requesting purchaser to exclude the
668 Vendor_21 9 Management 4. Run time rules (vacation, adhoc process flow etc.) statement, it is getting clear the requirement of persp  red . g P . Modified Vol-1 Annexure C Section 9 Clause 14 has been modified.
Annexure C 3 clause of Data Transformation from BRM Section.
(BRM) 5. Approval rules purchaser and also how does it related to BRM
6.
7.
8.

Data Transformation




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
The BRM solution must provide options of using multiple form of input In that sense, requesting purchaser to exclude CSV File from
Vol-1 Business Rule sources (i.e., Excel spreadsheets, Database tables, CSV files, etc.) for As per current technological trend, compatible the mentioned statement and consider the following,
669 Vendor_21 Annexure € 9 Management testing and Input Sources are Excel Spreadsheet, Database "The BRM solution must provide options of using multiple No Change No Change
(BRM) simulation of rules execution. Table for any BRM Tool. form of input sources (i.e., Excel spreadsheets, Database
tables) for testing and simulation of rules execution".
The RFP Statement is not clarifying the used case
Vol-1 Business Rule The BRM solution should provide capability to compare in respect to Organization Policy or Business In that perspective, requesting purchaser to exclude the
670 Vendor_21 9 Management P . P . v P Scenario. The BRM Tool should have capability to persp  req P No Change No Change
Annexure C changes between rules of different versions. i N X stated clause.
(BRM) create 'N' number of Rules with proper Version
Management.
. In that respect, requesting purchaser to consider the
As per recent technological trend, BRM Tool . X .
. . incorporation of In-built Place Holder Feature under BRMS
. doesn't have dependency on rule syntax checking. . . " .
Business Rule N . . o L L A i Tool instead of Syntax Checking facility. The statement will be
Vol-1 BRM editor must provide rule syntax checking capabilities to highlight Rather, it is having in-built place-holders for N .
671 Vendor_21 9 Management . N L N - as follows, Required BRM Tool No Change No Change
Annexure C syntax errors at the time of authoring the rules. configuring different types of conditions & R . - N
(BRM) . R - N should have in-built place-holder facility to configure
variables. This facility also ensure no discrepancy R - . .
B different conditions & variables which ensures no
with respect to proper syntax. . .
discrepancy with respect to proper syntax.
As understood from the RFP requirement that the
. . L . . DMS application should be robust, secured and R .
Document An essential function of the CPP solution includes storing and managing X . . . |The proposed DMS solution must be present at least once in
Vol-1 L N entirely scalable in nature as it needs to maintain . . ,
672 Vendor_21 10 Management scanned/digital documents related to the retirees or other stakeholders, L . the latest two published Magic Quadrant of Gartner’s / No Change No Change
Annexure C Capabilit such as digital signatures crores of documents in its repository. Therefore Forrester Wave reports
P v s s ) solution should be industry standard & recognized ports.
by global analyst.
In that perspective, requesting purchaser to consider the
As understood from the RFP requirement that the . p X P q . g P
. " W R N . L . L scalability in respect to Archiving of any type of Documents
Document The Solution should have "Out of the Box" integration/file-opening DMS application is going to archive innumerable - . . .
Vol-1 i~ B . . and exclude the viewing point. Requesting to consider the - L. . §
673 Vendor_21 10 Management capability with popular office software e.g. MS Word, xls, ppt, PDF, etc. types of documents, for any DMS application it R ,, R No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C - 3 N . . following statement, The DMS Solution should
Capability No third-party add-ons should be used to open these documents. will be impossible to foresee what all types need " . . .
. . have the capability to archive any document irrespective of
to be archived and viewed. ) N
its type
Any Industry Standard DMS Solution is having its
own security measures in respect to maintaining
Document Must provide CMIS and REST API support. The proposed solution should  |the documents inside the application. That
Vol-1 not impose any OEM specific proprietary encryption while saving the encryption mechanism should be of its own In that perspective, requesting purchaser to exclude this
674 | Vendor_21 10 Management . . . o - No Change No Change
Annexure C Capabilit images and without which the DMS application can not be specific RFP Statement.
P v binary documents at storage level. regarded as a standard solution. The mentioned
statement is preventing to participate industry
standard players of DMS application.
. . . L . As understood that there will be huge volume of
Pensioners — These will involve only basic level of authentication using .
Access user-id/password and 2FA. Role based access for pensioners is not external users with a very low concurrency rate,
Vol-1 Control for N p o o p K N the authentication of those users can be Requesting purchaser to confirm the mentioned Bidder to propose during the Bid submission based on RFP
675 Vendor_21 6.2.3 . envisaged. IA&AD envisages the authentication of Pensioners using a low- - " No Change .
Annexure B Business . N maintained by Temporary Password or OTP understanding. requirements.
cost IDAM (LDAP, Custom solution etc.) solution only, as the number of L X
users . N . . Authentication. That's the standard way of
Pensioners will be very high with very low concurrency. -
authentication for external users.
Please change clause as
"Data center and disaster recovery sites geographical
Single Cloud Service Provider (CSP): The entire CPP solution (including its . - v g. € .p
. i A location should be specified and must be in d different
Disaster Recovery setup) shall be setup on a single CSP. Hosting of . . . R . . . L
Vol-1 General different services/components on multiple CSPs is not permitted There is no need to introduce second cloud service |physical locations. The physical locations shall be in different
676 Vendor_22 1.1 Guidelines p N P P N ) provider specially when the primary CSP has two  [SEISMIC zones or at minimum distance required between DC No Change No Change
Annexure B However, backup/archived data/files must be kept at a distance of at least ) . L o
Page 4 5 e datacenter in two different seismic zones. & DR should not be less that 300 kms within INDIA to
300 kms from either DC-1 or DC-2 even if it warrants engagement of a . -
N withstand natural calamities.
different CSP.
DC backup can be kept at DR site which shall be in a different
seismic zone and vice versa. "




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
CTPP application 1s mission critical application for
CAG. It is highly recommended to go with industry
standard and proven technologies where we can
get enterprise level support (security & future
roadmap) from OEM.
In case of any closed product there is clear
roadmap for new features functionalities and
critical patches while in case of open source
everything is dependent on the community
A support.
14. Open-source software: CPP application shall prefer open standard
software (OSS) to closed source software (CSS). CPP applications must
PR . For example we at Oracle has clear roadmap for
. comply by the “Policy on Adoption of Open-Source Software for A
Application - X any new patch , release and enhancement in
Vol-1 . Government of India”. However, Enterprise level support shall be . - . . §
677 Vendor_22 3.1 Architecture . K . performance and security. Please remove/rephrase the clause No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B Guidelines mandatory for all software provided in the system. For Further details,
please refer to: https://www.oracle.com/security-
http://meity.gov.in/sites/upload_files/dit/files/policy_on_adoption_of_os ! ’ § :
v/ V-8 / /up _files/dit/files/policy_on_adoption_of_ alerts/cpuoct2020traditional.html
s.pdf
https://www.oracle.com/in/corporate/security-
practices/assurance/development/analysis-
testing.html
We also provide lifetime support policy for our
services/products
https://www.oracle.com/support/lifetime-
support/
Please amend the clause
"The database should be offered as RDBMS complying to
. L R requirement of ACID (atomicity, consistency, isolation,
Since the CPP application is a transactional durability)
Data Storage application and requires ACID (atomicity, v
Vol-1 8 3. Bidders can openly evaluate between SQL and NO-SQL databases basis |consistency, isolation, durability) to insure the . . R Bidder to propose during the Bid submission based on RFP
678 Vendor_22 3.3.6 Layer B . -~ ) B N N The database should have native high availability and No Change )
Annexure B merit of performance, manageability, and scalability. integrity of pension data across 19 states with . . requirements.
Page 24 i N scalability certified by DBMS OEM.
various departments, it is highly recommended to
look for RDBMS and NoSQL data.
Q Database should also support multitenancy to accommodate
CPP design principle for hosting pension data across 19 states
with various departments."
Please Add these clauses in DBMS specs
"The database should be offered as RDBMS complying to
requirement of ACID (atomicity, consistency, isolation,
durability).
Functional Since CPP shall manage data for multiple states, and data for each state v)
Vol-1 must be accessed by that state only, hence multi-tenancy features should |As multitenancy is RFP Requirement. Request to Bidder to propose during the Bid submission based on RFP
679 Vendor_22 2 Architecture . y, Y . Y Y q N q The database should have native high availability and No Change N prop 8
Annexure B be used while managing data of each respective state. The CPP update database specs accordingly. " . requirements.
Page 10 o N N N scalability certified by DBMS OEM.
applications are more read intensive than write.
Database should also support multitenancy to accommodate
CPP design principle for hosting pension data across 19 states
with various departments."
. . I Refer the documents containing detailed information on
Data Storage 5. Number of pensioners though appear to be as high as multi million, but . X X . - N
Vol-1 . A N We are not able to locate Annexure D in the Technical requirements/Specs, Evaluation criteria, Volumetic
680 Vendor_22 336 Layer associated data for each Pensioner is not assumed to be large. Annexure ) No Change . "
Annexure B L N document. Please provide the same. Data, Project Timelines, Payment Plan and BoQ templates that
Page 24 D of RFP Vol 1 should be referred for sizing details.
have been released subsequently.
Infrastructure Internet connectivity is by default available at
. . . . X . Please amend the clause as
Services 4. Internet connections need to be sized for adequate bandwidth and cloud datacenters. Any data going outside from " N L .
Vol-1 . . X . . ) Public connectivity - The offered solution by the CSPs shall - . -
681 Vendor_22 5.4 Requirement with redundancy. Network should have fail-over path for each line for CSP datacenters is considered outbound data ) . o Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B . factor in support transferring minimum 10TB of data out over
s both the DCs. transfer. You may specify outbound data transfer the internet per month from each region."
Page 32 (in GB/Month) for internet access. P slon.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
DC - DR connectivity or CSP inter region
CPP Network connectivity is available by default. Customer does
Bidder shall ensure dedicated high-speed connectivity between DC-1 and v X v .
Vol-1 Infrastructure DC-2 (with appropriate redundancy), as well as appropriate bandwidth for need to factor in the bandwidth. Any data transfer
682 Vendor_22 5.5 Requirement o pprop! Vi N pprop! o between region or between DC -DR is chargeable [Please remove/rephrase the clause Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B providing seamless access for all the users using the CPP Applications N
® (Pensioner Portal as well as CPP Backoffice application) 2s outbound data transfer. You may specify
Page 35 PP : outbound data transfer (in GB/Month) for DC-DR
connectivity.
CPP Network Internet connectivity is by default available at
The web based CPP application will be exposed to Internet for business visby X . Please amend the clause as
Vol-1 Infrastructure users. An indicative minimum bandwidth requirement for Internet cloud datacenters. Any data going outside from "Public connectivity - The offered solution by the CSPs shall
683 Vendor_22 5.5 Requirement o L d CSP datacenters is considered outbound data . v X . v Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B connection (to be provisioned at CSP Datacenters) as per IA&AD . factor in support transferring minimum 10TB of data out over
y estimation is shown in following table: ransfer. You may specify outbound data transfer the internet per month from each region."
Page 35 J : (in GB/Month) for internet access. P glon.
Bidder needs to provide details of bandwidth sizing for each link in its L. . R
. . . . . DC - DR connectivity or CSP inter region
technical proposal. Including the detailed Bandwidth calculation and N .
CPP Network . A connectivity is available by default. Customer does
should ensure that bandwidth utilization should not cross 70% at any N R
Infrastructure . . X X X . - need to factor in the bandwidth. Any data transfer
Vol-1 ) point of time. During the operations if bandwidth utilization reaches 70%, i . " . "
684 | Vendor_22 55 Requirement ) ) . . R . R between region or between DC -DR is chargeable [Please remove/rephrase the clause Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B Bidder will be required to increase the Bandwidth. Bidder shall be liable A
s . L - . as outbound data transfer. You may specify
for penalties arising out of Application performance below specified )
Page 36 . X . R outbound data transfer (in GB/Month) for DC-DR
service levels (specially for end-users) due to inaccurate bandwidth .
L connectivity.
proposed/provisioned.
Please amend the clause as
16. Bidder / CSP shall protect all IA&AD data, equipment, etc., by treating 16. Bidder / CSP shall protect all IA&AD data, equipment,
the information as sensitive. Sensitive but unclassified information, data, etc., by treating the information as sensitive. Sensitive but
and/or equipment will only be disclosed to authorized personnel. The CSP unclassified information, data, and/or equipment will only be
shall keep the information confidential, use appropriate safeguards to disclosed to authorized personnel. The CSP shall keep the
Security maintain its security in accordance with minimum standards. When no . . . . .. |information confidential, use appropriate safeguards to
Vol-1 N . L X . burning, shredding of unneeded items will be joint o - . . . . e
685 Vendor_22 6.2.4 Compliance longer required, this information, data, and/or equipment shall be . X maintain its security in accordance with minimum standards. Modified Vol-1 Annexure B Section 6.2.4 has been modified.
Annexure B N responsibility of CSP & Bidder. N L R
Page 46 returned to IA&AD control, destroyed, or held as directed by the IA&AD. When no longer required, this information, data, and/or

The CSP shall destroy unneeded items by burning, shredding, or any other
method that precludes the reconstruction of the material. A declaration
by the CSP/Bidder to this regard must be serviced to IA&AD based on
IA&AD request.

equipment shall be returned to IA&AD control, destroyed, or
held as directed by the IA&AD. The Bidder/CSP shall destroy
unneeded items by burning, shredding, or any other method
that precludes the reconstruction of the material. A
declaration by the CSP/Bidder to this regard must be serviced
to IA&AD based on IA&AD request.
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Please amend the clause as
"Data center and disaster recovery sites geographical
location should be specified and must be in d different
physical locations. The physical locations shall be in different
SEISMIC zones or at minimum distance required between DC
& DR should not be less that 300 kms within INDIA to
withstand natural calamities."
Justifications:
Cloud https://www.meity.gov.in/writereaddata/files/Annexure-
2_sdc.pdf
Service —sdep
Vol-1 Provider The CSP should have Datacenters at different physical locations in order
686 Vendor_22 4 . . P -y . https://www.meity.gov.in/writereaddata/files/Guidelines- No Change No Change
Annexure B (CSP) to provide Cloud Datacenter Services & Cloud Disaster recovery services. N
. Procurement_Cloud_Services.pdf
Checklist
Page 11
8 Pls refer page no. 41 of this pdf. it states that "Geographical
Location of the Disaster Recovery Environment (e.g., different
seismic zone from the production environment or at a
different place other than the Primary DC based on the
project requirements.)"
Pls also refer page no. 15 of this below pdf. It states "As per
guidelines by MeitY, minimum distance required between DC
and DR should not be less than 100 kms"
http://meity.gov.in/writereaddata/files/WI3_DR%20Best%20
Practices 06112020 ndf
Deployment Bidders should clearly list the common services in VPC model provided by . .
Vol-1 R R - . We are not able to locate Vol 3 Annexure A in the Refer Vol-3 Annexure A that was Released in month of June
687 Vendor_22 5.2 Architecture the CSP along with SLA. SLAs should be adhered to minimum as outlined . No Change
Annexure B . . document. Please provide the same. 2021 on CAG portal
Page 30 in Vol 3 Annexure A of this RFP.
Please specify minimum capacity (compute Bidders should provision DR with minimum capacity
Bidders should take a note that there is no concept of 50% or less middlev:)are database etc )pre :ireme:t in’case of (preferably 25% as standard best practice or more where
Secondary Datacenter (DC-2) in this solution. DC-2 should be considered disaster recm;ver services’as t:e same is required storage will be 100% of DC). in this solution, DC-2 (DR) should
Vol-1 Deployment 100% but activated and paid for only when disaster is declared or during for data re Iicat?on services while storage q be considered 100% when disaster is declared or during the
688 Vendor_22 5.2 Architecture the DR drills. Continuous data replication must however be factored in. N P g, DR drills. No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B . ) ) R . requirement would be 100% of DC capacity. . A .
Page 31 DC-1 and DC-2 should follow like to like Architecture and capacity and in Continuous data replication must however be factored in. DC-
terms of all the environments required to be provisioned for the CPP . L 1 and DC-2 should follow like to like Architecture and
. In case of DR drill or actual DR scenario, it can be 5 . i .
project ) capacity and in terms of all the environments required to be
100% of DC capacity. - .
provisioned for the CPP project
Business
We understand that there will be two DR drills in a
Continuity a. Business continuity plans must be tested. DR drills should be conducted . ) X R
. . . year and DR will be functional with 100% capacity
689 | Vendor_22 Vol-1 5.7 Planning and on a sx-monthly basis. for two days in a year. Clarification  |Yes.
- Annexure B ! Disaster c. The drill should include running all operations from Disaster Recovery ¥ year. )
Recover Site for at least 01 full working Day.
M £ Lay Please confirm if our understanding is correct.
Page 39
Bidder must provision for the following environments as a part of its Please confirm the % capacity requirement to be
Infrastructure design, setup, and BoQ at Primary Datacenter (DC-1): considered for following environments at DR site
1) Development
. 2) Testing (QA) 1) Development
Vol-1 Environments 3) User Acceptance Testing (UAT) 2) Testing (QA) The will help in uniformity of bidders assumptions for sizing
690 Vendor_22 5.3 to be . . . ) Modified Vol-1 Annexure B Section 5.3 has been modified.
Annexure B provisioned 4) Training 3) User Acceptance Testing (UAT) the infrastructure at DC & DR site.
5) Pre-Production 4) Trainin,
Page 32 ) ) s

6) Production
The Secondary Datacenter (DC-2) must provision for a minimum of
Development, UAT, Training and Production environments.

5) Pre-Production
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Please amend the clause as
Cloud N . .
. R . L Some of security services defined the RFP are not
Service The CSP must provide managed services for provisioning and deployment X R . " . . .
R . . ) X ! available as a managed services with CSP. It should |"The Bidder/CSP must provide managed services wherever . . . L
Vol-1 Provider of required compute infrastructure virtual machines, storage, security X § S . L . Bidder to propose during the Bid submission based on RFP
691 Vendor_22 4 . . N be bidder's responsibility to manage the same applicable for provisioning and deployment of required No Change N
Annexure C (CsP) component, Backup, replication, DRM etc. required to manage hosting . . Lo . . . 5 requirements.
" N where CSP will provide required infrastructure to |compute infrastructure virtual machines, storage, security
Checklist and regular operations end-to-end. . o .
Page 14 run those services. component, Backup, replication, DRM etc. required to
8 manage hosting and regular operations end-to-end."
Please amend the clause as
CSP shall protect all IA&AD data, equipment, etc., by treating the entire "CSP shall protect all IA&AD data, equipment, etc., by
data as sensitive and will only disclose it to personnel authorized by treating the entire data as sensitive and will only disclose it
Cloud IA&AD. The CSP shall keep the information confidential, use appropriate to personnel authorized by IA&AD. The CSP shall keep the
Service safeguards to maintain its security in accordance with minimum information confidential, use appropriate safeguards to
692 Vendor 22 Vol-1 4 Provider stanldards. When no longer required, this information, data, and/or burnlng( s.h.reddlng ofunlneeded items will be joint |maintain its security |r1 accorfia.nce W|th.m|n|mum standards. Modified \Vol-1 Annexure B Section 6.2.4 has been modified.
Annexure C (CsP) equipment shall be returned to IA&AD control, destroyed, or held as responsibility of CSP & Bidder. When no longer required, this information, data, and/or
Checklist directed by the IA&AD. The CSP shall destroy unneeded items by burning, equipment shall be returned to IA&AD control, destroyed, or
Page 17 shredding, or any other method that precludes the reconstruction of the held as directed by the IA&AD. The Bidder/CSP shall destroy
material. A declaration by the CSP/Bidder to this regard must be serviced unneeded items by burning, shredding, or any other method
to IA&AD based on IA&AD request. that precludes the reconstruction of the material. A
declaration by the CSP/Bidder to this regard must be serviced
to IA&AD based on IA&AD request."
Cloud Please amend the clause as
service The CSP should implement a Change Management system that will
Vol-1 Provider " N P N 8 . 8 Y | Change management in CPP system will be "The Bidder/CSP should implement a Change Management " R -
693 Vendor_22 4 facilitate and maintain all records pertaining to Changes made in the CPP X X o . . A - Modified Vol-1 Annexure C Section 4 has been modified.
Annexure C (CsP) System. in alignment with ITIL process Bidder's responsibility. system that will facilitate and maintain all records pertaining
Checklist 4 ! g P ) to Changes made in the CPP System, in alignment with ITIL
Page 18 process."
Cloud Please amend the clause as
Service The CSP should possess / create and manage all the documentation
694 | Vendor_22 Vol-1 4 Provider required by IA&AD for smooth transition including ccfnflguratlgn Df:cumentatlon will be joint responsibility of The Bldder{CSP shquld possess / create and manage.all the Modified \Vol-1 Annexure C Section 4 has been modified.
Annexure C (CSP) documents kept up to date and all such documentation is provided to bidder & CSP. documentation required by IA&AD for smooth transition
Checklist IA&AD on regular basis including configuration documents kept up to date and all
Page 17 such documentation is provided to IA&AD on regular basis"
Please amend the clause as
CSP shall have provision for (additionally) deploying the below security
components as managed services to secure the hosting environments for CSP shall have provision for (additionally) deploying the
P - € " . Ao g' . Some of security services defined the RFP are not . P ¢ . ¥} deploy g.
IA&AD CPP application (specify Y / N in the ‘Availability’ column against N A ) below security components either as managed service or
. available as a managed services with CSP. It should R K . . )
each of the following components). ) § - through virtual machines or appliances via CSP’s Marketplace
. be bidder's responsibility to manage the same . .
1) DDOS protection N N . N or custom image by the respective OEM.
X . . - . I where CSP will provide required infrastructure to .
2) Next Generation Firewall with capabilities to identify signature based run those services 1) DDOS protection
and behavior-based anomalies ) 2) Next Generation Firewall with capabilities to identify
3) Anti-virus and HIPS (for virtual Machine) . . . signature based and behavior-based anomalies
. . N Whichever service comes from CSP as a native . . .
Managed 4) Data Encryption at rest and in transit N I 3) Anti-virus and HIPS (for virtual Machine)
. service, the capabilities of the same would be . ) .
Vol-1 Network and 5) SSL off-load/ Data protection analyzed by CSP and would accordingly propose 4) Data Encryption at rest and in transit
- 2
695 Vendor_22 5 Security 6) Web Application Firewall (WAF) M . 4 . . sly p. P 5) SSL off-load/ Data protection Modified Vol-1 Annexure C Section 5 has been modified.
Annexure C . ) . . the native service. In case the native service R,
Services 7) SIEM and Security Alerting and Reporting cannot address the capabilities with the 6) Web Application Firewall (WAF)
Page 19 8) Network Zoning P 7) SIEM and Security Alerting and Reporting

9) DNS

10) SSL VPN

11) Identity and Access Management

12) Load Balancer

13) HSM

14) Privilege Access Management

15) Any Other Application and Infra Security components (as may be
required)

documented capabilities, then bidder has the
option of choosing & managing the CSP’s
Marketplace appliance or Custom image from
respective OEM. In case of either, Marketplace
appliance or OEM, the capabilities of the required
security solution need to be liaised with respective
OEM directly.

8) Network Zoning

9) DNS

10) SSL VPN

11) Identity and Access Management

12) Load Balancer

13) HSM

14) Privilege Access Management

15) Any Other Application and Infra Security components (as
may be required)
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Please amend the clause
"The database should be offered as RDBMS complying to
requirement of ACID (atomicity, consistency, isolation,
The Bidder shall provide either SQL and/or NO SQL / databases as Since the CPP application is a transactional duc:abilit ) ( i/ i
Managed managed service. The Database component chosen by the Bidder should |application and requires ACID (atomicity, .
Vol-1 Database be Enterprise Edition or have Enterprise Support agreements. consistency, isolation, durability) to insure the . . I . Bidder to propose during the Bid submission based on RFP
696 Vendor_22 6 N ,p, P R ,pp 8 N B ¥ N V) N The database should have native high availability (Active - No Change 3 prop 8
Annexure C Services Any additional expense to procure special licenses for Product support of |integrity of pension data across 19 states with R - . requirements.
R R N N Active)and scalability certified by DBMS OEM.
Page 20 the database(s), beyond what has been proposed by the Bidder in its bid, |various departments, it is highly recommended to
will be borne by the Bidder. look for RDBMS and NoSQL data. .
Database should also support multitenancy to accommodate
CPP design principle for hosting pension data across 19 states
with various departments."
Please amend the clause as
Cloud
Service CSP should offer self-provisioning features (for VMs of
Vol-1 Provider CSP should offer self-provisioning features (for VMs of different different configurations, Storage, etc.). It should provide
697 Vendor_22 4 ) . P 8 ( . g N & ) P No Change No Change
Annexure C (CSP) configurations, Storage, etc.) options to configure flexible shapes where one can get
Checklist option to select vCPU/Core, Memory (RAM) independently
Page 13 for intel , AMD & ARM processors. CSP should be able to
provided latest processors of Intel, AMD, ARM.
Please amend the clause as
Cloud
Service . . . . . .
Vol-1 provider Auto-Scaling of resources (Compute or Storage) in real time should be Auto-Scaling of resources (Compute or Storage) in real time
698 Vendor_22 Annexure € 4 (CsP) parameterized and available in automated mode without human should be parameterized and available in automated mode No Change Existing clause sufficiently addresses the Bidder's concern.
" interventions. without human interventions. Auto scaling of compute
Checklist . .
page 13 should be based on usage metrics (CPU & memory) and time
8 of day/Weeks.
Managed Please amend the clause as
Network and Cloud Platform should be protected by fully managed Intrusion . N R L
Vol-1 Bidder to propose during the Bid submission based on RFP
699 Vendor_22 Annexure € 5 Security prevention system that provides network intrusion detection and It can be either managed by CSP or bidder. Cloud Platform should be protected by fully managed either No Change re uiremepntsp s
Services prevention. by CSP or Bidder for Intrusion prevention system that q :
Page 20 provides network intrusion detection and prevention.
Please amend the clause as
Managed
Vol-1 Database Database is available on Cloud infrastructure in High Availability (HA Refer Vol-3 Annexure A that was Released in month of June
700 Vendor_22 6 . . . 8 . v (HA) Please specify SLA for high availability. Database is available on Cloud infrastructure in native High No Change
Annexure C Services mode both in Primary and Secondary Datacenter locations. I R . - N 2021 on CAG portal
page 21 Availability (HA) (Active- Active) & scalability mode both in
8 Primary and Secondary Datacenter locations.
Please amend the clause as
Managed . s . . o
Vol-1 Database Database software must provide connectivity using native connectivity,
701 Vendor_22 Annexure C 6 Services JDBC, ODBC and connectivity to various technologies like .NET, ASP, Java Database software must provide connectivity using native No Change Existing clause sufficiently addresses the Bidder's concern.
Page 22 etc., connectivity, JDBC, ODBC and connectivity to various
2 technologies like .NET, ASP, Java, python, NodelS, PHP etc.,
Please amend the clause as
Should offer service driven operations management of the IT environment
Vol-1 Server N P 8 - R . . . Should offer service driven operations management of the IT " Vol-1 Annexure C has been modified to include all flavors of
702 Vendor_22 13.1 o hosted on the Cloud infrastructure to manage distributed, heterogeneous |UNIX OS is not available in cloud domain. ) ) Modified -
Annexure C Monitoring . A > environment hosted on the Cloud infrastructure to manage UNIX for VM and Server monitoring.
systems - Windows, UNIX & LINUX from a single management station. - .
distributed, heterogeneous systems - Windows & LINUX from
a single management station.
The proposed reporting capability solution must be present
Reportin at least once in the latest two published Magic Quadrant of
Vol-1 P . 8 IA&AD does not visualize use of a complex BI tool/solution for R Gartner’s / Forrester Wave reports. - L. . .
703 Vendor_22 15 Capability . . . o Please explain complex Bl tool. . - . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C page 57 implementing Reporting capability in CPP. The reporting capability solution must be deployable on
8 Cloud infrastructure and must be available as a Managed
Service.
Please amend the clause as
Vol-1 VMs/Contain VM/Container services should be capable of hosting Operating systems Vol-1 Annexure C has been modified to include all flavors of
704 | Vendor_22 18.1 UNIX OS is not available in cloud domain. Modified
- Annexure C er services 67 such as Windows, Linux, Unix, etc. VM/Container services should be capable of hosting UNIX for VM and Server monitoring.
Operating systems such as Windows, Linux, etc.
Vol-1 Should support Network Management capabilities such as SNMP, NTP, Network Management capabilties such as SNMP, Please remove this clause as this will be a managed service
705 Vendor_22 HSM PP 8 P ! ! NTP, Syslog over TCP will not be relevant in case of e ) 8 R Modified Vol-1 Annexure C Section 19.8 has been modified.
Annexure C Syslog over TCP cloud and network management capabilities will not be required.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
PaaS would require a significant effort to migrate
General IA&AD shall prefer PaaS (“Platform as a service”) model over other models |to another CSP or technology, and that would also L . B . . . R L
Vol-1 o - . . . " . . Suggestion is to go with laaS with BYOL Licenses to get Bidder to propose during the Bid submission based on RFP
706 Vendor_22 1.1 Guidelines, of provisioning the various Network, Infrastructure and Security violate the "No vendor Lock-in" caluse mentioned . N . No Change )
Annexure B . X X benefits of Cloud with No Vendor Lock-in requirements.
Point 2 components on VPC in Vol-1 Annexure B, Page 4, Section 1.1 General
Guidelines, Point 6
Vol-1 Deployment CSPs have their own architecture and it might be Bidder to propose during the Bid submission based on RFP
707 Vendor_22 5.2 p. 4 Reference deployment architecture and illustrative diagram difficult to comply exactly with the provided Let the bidder propose deployment architecture No Change N prop s
Annexure B Architecture . requirements.
diagram
Managed ) . - DBA would always have access to directly connect |We recommend going with a solution with Database Security
...It should provide feature to restrict users or DBA or any privileged user . N . . L
Vol-1 Database . o - to the database. This cannot be prevented using  |of Priviledge Analysis and Restriction such as Database Vault, - . .
708 Vendor_22 6 N from accessing and/or modifying sensitive data through Query / Tools L . R N Modified Vol-1 Annexure C Section 6 has been modified.
Annexure C Services, . " . API or any other application or network level which would allow DBA to perform required maintenance
. etc., using direct connection... . L ) . L .
Point 14 security activities but would restrict him from viewing sensitive data
Managed Backups need to be secured also, not just active We recommend going for a managed data purging and
Vol-1 Database Database managed services must include scheduled backup and retention |data. Backups taken, whether on secondary . ) 8 N s ) . 8 purging Bidder to propose during the Bid submission based on RFP
709 Vendor_22 6 ) X . . |archival solution with high security features such as Oracle No Change X
Annexure C Services, as per IA&AD backup policy. database or tape drives must be encrypted. How is requirements.
. . X Secure Backup
Point 16 IA&AD ensuring this?
BRMs use proprietary rule engines and unlike
Business prop ry 8 . Suggestion is to go with laaS with BYOL Licenses to get
. ) . - BPMs, rarely have direct portability to other BRM ) . . . . . : " .
Vol-1 Rules BRM solution and the configured rules should provide portability to other ) . benefits of Cloud with No Vendor Lock-in. Taking the license Bidder to propose during the Bid submission based on RFP
710 Vendor_22 9 N A L solutions. Most CSPs do not support multi-BRM No Change )
Annexure C Management Co-Lo or Cloud hosting environments, with little or no effort. N " S of the BRM from source CSP to target CSP would ensure requirements.
N solutions. Portability of BRM with little or no effort | N "
(BRM) Point 4 - minimum effort in portability
is difficult
Just scanning documents is useless unless that L . R . N
L o Suggestion is to go with a document ingestion system like
document is in readable and redistributable Oracle WebCenter Capture which captures, processes and
Vol-1 KMS The requirement for Knowledge management Solution for CPP application |format like MS Word or PDF. That requires Optical N P P P Bidder to propose during the Bid submission based on RFP
711 Vendor_22 11 - A . X L - ) applies OCR and ICR to the document. It should also support No Change X
Annexure C Capability is limited to storing and managing scanned/digital documents... Character Recognition and Intelligent Character ) ) . requirements.
L R converting the document into multiple formats as per
Recognition. Only then it would be properly requirement
readable, searchable and publishable. q )
Dashboard & IA&AD works on pan-India data and should look at L . . R .
R . . e . . . K ) X Suggestion is to go with a BI reporting solution which can
Vol-1 Centralized The proposed solution must provide built in system for correlating events, |mapping data with geographic locations to gain N L .
712 Vendor_22 1113.4 X . . . y - e y . |connect to the database directly and have inbuilt geospatial No Change No Change
Annexure C Reporting creating alerts based on it and enforcing automated action policies. more insights. Geolocation of data should be an in- L N R L N
X . X capabilities with multi-layer geographicical reporting
Point 1 built feature of Bl reporting.
There is no mention of Database Security. The Lo . . -
. | B ) Suggestion is to go with a Database Security solution like
most sensitive aspect of this project is the private . R e
. . . . - N . ) L. Oracle Advanced Security which has TDE built into the . . R L
Vol-1 Enterprise The envisaged Enterprise Network Security for CPP System will include the |and financial nature of data. This definitely L . . Bidder to propose during the Bid submission based on RFP
713 Vendor_22 19.1 . . N A R R . . . binaries of the database. Even if the database file is removed No Change N
Annexure C Security following security components/services as single/multiple component(s). |requires Transparent Data Encryption (TDE) which K . . L requirements.
o or copies, the data remains encrypted since the TDE is inside
should be builtin into te database, not a bolt-on N ) )
R B N . the database, not an external third-party installation
solution to ensure security even during transit
Privilege The audit trail is useful for review and analysis only |Suggestion is to go with a security Solution like Oracle Audit
Vol-1 Memt. of The proposed solution should generate audit trail reports for reviews and ifitis ensured that it is not modified or tampered - Vault and Database Firewall which secures all audit files into Bidder to propose during the Bid submission based on RFP
714 Vendor_22 19.6 System P ) P 8 P with. Altered or deleted audit files can pose a secured repositories which is shielded even from priviledged No Change N prop s
Annexure C - analysis. X . ) ) " " . X requirements.
Administrator serious threat to the private and financial nature |users like DBAs to ensure audit reviews are always fair and
Point 21 of the data being hosted by IA&AD accurate
As the hosting will be done in cloud, hence the availabilit:
3. High availability: The entire CPP solution should provide high - 8 " R . . v . .
Vol-1 General o i o i Is there any existing data centre that needs to be [needs to be configured with the cloud service provider. Refer the Technical requirements and specs that have been
715 Vendor_23 11 - 4 |availability for all components associated with it within the Primary L . e R . No Change .
Annexure B Guidelines kept as it is with the required changes? Please specify if there is any need of traditional data centre. released in Vol-1 Annexure B & C on 28 July 2021.
Datacentre (DC-1) as well as the Secondary Datacentre (DC-2). .
If so, then we need to plan for Hybrid cloud model.
Vol-1 General 5. Seamless integration: The CPP solution is intended to integrate with Is this the scope of the engagement to develop or Please clarify if the APIs from the state level systems are
716 Vendor_23 1.1 L 4 |HRMS and IFMS systems of various state governments (through an API, enhance state level APIs to integrate with the CPP ) . . 4 No Change Changes in HRMS/IFMS system is not in scope of CPP
Annexure B Guidelines . already exist or those will be part of this engagement scope.
MFTP based interfaces, etc.) system?
The functionality of the Mobile app should be restricted
Vol-1 Functional 2. Accessibility Layer — ... The pensioners shall also be provided with a Mobile app will not be very user friendly for any o v PP R .
717 Vendor_23 2 . 7 . . , " 3 . considering to keep good user experiences. Hence please No Change Refer Vol-1 Annexure A for more details.
Annexure B Architecture Web-based ‘Pensioner Portal’ as well as a Mobile app. large screen functionality. L .
clearly indicate the mobile app scope.
State HRMS/IFMS Integration— refers to a uniform mode and ease of . . .
integration with State Systems /Data (viz. State HRMS and IFMS systems If the state-wise data structures are different in nature, there
z. 3 L . . . . . " o
Vol-1 Functional 8 . . v . y v . How the data with different sources will be needs a ETL to harmoize the data into a common format or S Bidder to propose during the Bid submission based on RFP
718 Vendor_23 2 X 10 |as applicable) as various states might have different states of maturity ) . Clarification .
Annexure B Architecture harmonized? else each state needs to comply with the standard format requirements.

and data structure. This needs to be brought into a uniform and flexible
per state data structure.

defined by IA&AD. Please clarify.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Is there any project management tool available or planned
for the project execution specially to follow the Agile
Non methodology. It is very much required for project tracking,
Functional monitoring and reporting purpose.
Vol-1 N 12. Documentation ... b) Project backlog, sprint backlog, release backlog, . . . Bidder to propose during the Bid submission based on RFP
719 Vendor_23 3.1.1 Requirement | 16 e . | Project Management, tracking & documentation . . . No Change .
Annexure B s for Executable specifications, retrosp Will this tool needs to be integrated with the ITSM tool requirements.
R proposed in this RFP or both can be maintained in a single
architecture
tool.
Any thought will be appreciable.
The system understandings are as follows,
The envisaged solution will be common for all, and there will
be a State administrative panel where the Rules and R . .
Vol-1 Integration functionality can be configured by the state admin Refer Vol-1 Annexure A Section 8.2 for configuration of rules.
720 Vendor_23 333 8 21 |... Thus, a state integration must be seen in the light of... How the rules will be configured? y 8 v No Change For all other activities, Bidder shall be responsible for
Annexure B Layer representative. There should not be any need for the )
. . . . onboarding of states.
technical developer to intervene though technical guidance
can be provided as a support work.
Please mention if the understanding is correct.
There should be a process or business logic to lock the
employee information. There are queries like,
Vol-1 Data Storage 1. Solution is more read intensive than write and most data of Pensioner 1. When the employee details will be ceased?
721 Vendor_23 33.6 8 21 o . L X . Business logic behind making the data inactive. ) ploy; . . No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B Layer once the application is processed will remain inactive and only for view. 2. Who will be authorized to unceased in case of any further
changes needed?
3. How the state data will be synced with the CPP data?
Seamless integration: The CPP solution is intended to integrate with There are a lot of different IFMIs systems across
HRMS and IFMS systems of various state governments (through an API, india and they run on different technologies and B .
Vol-1 Section 1 (1.1 . v 5 8 (_ _g " v X € . So to make it a success different treasury systems should be
722 Vendor_28 MFTP based interfaces, etc.) to receive data for processing. Similarly, some are legacy systems. Therefore integration No Change No Change
Annexure B #5) . X . . . X L asked to transfer the data through APIs.
various outputs of CPP should be shareable with third party services like  |would be one of the major challenge in this
IFMS, Digi-locker, Treasury, banks etc. project.
Single Cloud Service Provider (CSP): The entire CPP solution (including its
Disaster Recovery setup) shall be setup on a single CSP. Hosting of While floating the RFP it should be mentioned that : Refer the documents containing detailed information on
723 Vendor 28 Vol-1 Section 1 (1.1 different services/components on multiple CSPs is not permitted. The details required for the backup site are not 1. What type and amount of data is required to be backed No Change Technical requirements/Specs, Evaluation criteria, Volumetic
- Annexure B #4) However, backup/archived data/files must be kept at a distance of atleast |given. up. 8 Data, Project Timelines, Payment Plan and BoQ templates that
300 kms from either DC-1 or DC-2 even if it warrants engagement of a 2. Please specify the acceptable data loss for the backup site. have been released subsequently.
different CSP.
1. Further details will be provided at the time of
implementation phase.
. . R R R 1. Please confirm that any capex and opex wrt the SMS, 2. SMS services to be provisioned by the Bidder. SMS cost shall
Messaging Gateway Integration— various status and information . . Ny . . .
L . . . eMAIl and Payment gateways will be provided by IA&AD. be paid on actuals every Quarter (based on invoice received
Vol-1 . notifications would be sent by CPP to the end uses such as Pensioners and |It is not clear whether the SMS gateway is to be ) . . o . .
724 Vendor_28 Section2 #6 ) N . . 2. In case SMS services are to be provided by Sl please give Modified from SMS service provider).
Annexure B Backoffice users as SMS and/or Email. The messaging Gateway should costed by the Bidder. X X X .
. L the details of expected volume for pull and push sms to be 3.SLA for Timely SMS delivery has been added in Vol-3
offer a uniform mode of such notifications from the system.
factored every year. Annexure A.
4. Email to be provisioned through NIC Mail server. No Email
server is required to be procured/setup for Production.
Since the majority of the tools used for implenting the CI/CD
Maximize Automation through appropriate tools: Solution should use pipeline are opensource community versions, it is requested
Vol-1 Section 1 (1.1 standard available tools for automating all aspects of CPP application Does IA & AD require the SDLC automation tool to |that the usage of opensource community version of
725 Vendor_28 Annexure B #12) ) development (viz. Product Backlog management, Code quality analysis, be enterprise grade or can the Sl used open source [tools/any other software, where no enterprise support is No Change No Change
Security analysis, VAPT, Security and Performance testing, DevOps, community version software of automation. available, may also be allowed. In such cases the bidder may
Release management, etc.), MIS Reporting, SLA monitoring, etc. be allowed to provide the required support.
1. Please clarify whether a third party performance test is
required. If yes, then who will bear the financial cost
involved.
Performance . . -
o . N . 2. On which environment will this performance test be R .
The Application must comply by Service Response Time as required by the conducted 1- Bidder to decide.
Vol-1 Section 3.1.1 Application and stipulated in the SLAs. The Bidder must conduct . . . ' . . e 2 - Pre-production environments
726 Vendor_28 . . More details required on performance testing. 3. If the performance test is performed on staging Clarification . .
Annexure B #5 Performance testing (preferably using automated tools) before every 3-Modified in Vol-1 Annexure B Section 5.3

major release to ensure that the CPP Applications meet the expected
performance benchmarks as specified in the SLAs.

environment then it may be noted that the results will need
to be extrapolated for prod env.

4. Please provide the complete transction mix for carrying
out the performance test and also specify the user
concurrency and responsetime which are to be achieved.

4-User volumetrics have been provided in Vol-1 Annexure D




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
1. Please confirm that multilingual requirement is only for
the web page text display and the data entry on the portal
will be done in English. Vol-1 Annexure A Section 1.1 and Annexure B Section 3.1.1
Vol-1 Section 3.3.1 Presentation Layer should cater to multilingual needs and users should be 8 o . L . . X
727 Vendor_28 Annexure B 43 able to choose the language of their choice Modified have been updated with additional details regarding multi-
Buag : 2. Please speacify the lanuguages which need to be lingual feature to be provisioned by the Bidder.
supported by the presentation layer.
CPP is a central Pension Management System. While there is large part of
solution is common, different states will be onboarded with difference in
data attributes, logic, rules, processes, and organizational topology in the
sense of approvers and sanctioners. Thus, a state integration must be
seen in the light of:
a) Master Data of retiree from the state and other related data
b) User profile and access control rights set up No matter how customizable a system | s, there It is therefore suggested that rather than keeping them open . . . .
Vol-1 Further details shall be provided during project
728 Vendor_28 Section 3.3.3 c) Business rules specific for the state will always be a limit the number of different ended, the details of differen business process and rules to No Change . . P € proj
Annexure B . . . . R . . implementation phase.
d) Business Processes specific for the state (Business Processes may vary [business process and rules it can handle. be recorded at the requirement gathering phase.
marginally from State to State)
State Integration should be more of plug-and-play modular extension
work than change in any code. It should necessarily not invite any
customization or change in code, rather provide all features by
configuration. It is important for the bidder to craft the solution by
making all four integration points configurable in the solution.
It should therefore be clarified if the data is available in Refer the documents containing detailed information on
R R For identifying whether to use SQL or NOSQL more structured format, need of data integrity and kind of N . 8 N L .
Vol-1 . Bidders can openly evaluate between SQL and NO-SQL databases basis . . . . . . Technical requirements/Specs, Evaluation criteria, Volumetic
729 Vendor_28 Section 3.3.6 B o . database, the details of data and requirements of |reporting that is required. Moreover depending on data and No Change . . )
Annexure B merit of performance, manageability, and scalability. R . X . Data, Project Timelines, Payment Plan and BoQ templates that
data reporting need to be detailed. requirement, there could be a mix of SQL and NOSQL
have been released subsequently.
database.
Vol-1 Bidder shall ensure dedicated high-speed connectivity between DC-1 and |Details of data exchange will be required for Please specify the rate of change of data to assess replication
730 Vendor_28 Section 5.5 R " 8n-sp v . . € q . pecity 8 P Modified Vol-1 Annexure B Section 5.5 has been modified.
Annexure B DC-2 (with appropriate redundancy), bandwidth sizing. bandwidth.
1. Please confirm if the VAPT is required to be conducted by a Refer the documents containing detailed information on
731 Vendor 28 Vol-1 Section 6.2.4 Vulnerability assessment and PT VAPT has a cost implication hence the details are |third party auditor. No Change Technical requirements/Specs, Evaluation criteria, Volumetic
- Annexure B #8 ¥ required. 2. if yes does the bidder need to financialy provision for 8 Data, Project Timelines, Payment Plan and BoQ templates that
halfyearly VAPT. Please specify in the RFP have been released subsequently.
All components of CPP System shall be audited by STQC/ CERT-In 1.Please confirm if I&AD wull provision for cost associated
empanelled agency before CPP Phase-I Stage-1 Go-Live. Bidder shall be with STQC/CERTIN audit.
Vol-1 Section 6.2.4 P N sency - 8 e B L there is a cost and schedule implication of STQC Qac/ B ) N - - . .
732 Vendor_28 responsible for successfully obtaining the certification and its submission R . . 2. STQC audit may require 3-4 months for completion (after No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B #10 o L N . N . audit hence the details are required. . i N
to IA&AD. This will be a pre-requisite for all Go-live milestones in the life STQC starts the enagegement), so the project timeline should
of the project, as described in RFP Vol-1. be planned considering this timeline as well.
The Bidder should have proper Standard Operating procedures defined
and implemented, including chain of custody, required for the
presentation of evidence to support potential legal action subject to the
R relevant jurisdiction after an information security incident. Upon " . Please provide the details of what kind of legal issues/actions
Vol-1 Section 3.2 # P . Legal aspects must be clarified so that Sis can get 3 X - - . §
733 Vendor_28 notification, customer and/or other external agencies engaged by . are expected. Moreover, it the scope of and expectation from No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure C 3 . . - R legal clearence from their legal department. R o
customer shall be given the opportunity to participate in the the bidder should be clarified.
investigation.
Bidder is required to submit these SoPs with IA&AD as part of O&M
preparation and must seek approvals from IA&AD.
1. Please confirm where is the IT helpdesk and Contact 1a) CSP IT Helpdesk location shall be decided by CSP.
. . Centre is required to be setup. whether it will be IA&AD's 1b) Contact centre location shall be at IA&AD premises at
IT Helpdesk of the CSP must operates in 24x7 model and is . ) . I
Vol-1 R . . N N . premise or bidder premises. Hyderabad as specified in Vol-1.
734 | Vendor_28 Section 4 # 24 able to provide Response and Resolution SLAs for Severity Details are required to set up the helpdesk. No Change .
Annexure C 1 Severity 2 and Severity 3 tickets. 2) L1 support of Contact centre will be managed by IA&AD
! ¥ Y ) 2. Please confirm whether the communication language of officials. Bidder to work on L2 and L3 support in English
Helpdesk would only be English. language.
Please ensure that the detailed Volumetrics are provided for
each channel and application so that correct assesssment of
Bidder shall assess the infrastructure requirements including Number of . PP - L .
. ) . sizing can be done for eg. Total number of users, average and Refer the documents containing detailed information on
R VMs, OS Instances, Storage, DC Networking, Security etc.) for hosting and . N . N L R
Vol-1 Section 3.1 # o . . 3 . . . - peak concurrent users , no of API calls, average size of Technical requirements/Specs, Evaluation criteria, Volumetic
735 Vendor_28 maintaining all required applications / services as per the volumetrics Details are required for accurate sizing. ) . No Change . L
Annexure B 1 transaction, average document size, avg number of Data, Project Timelines, Payment Plan and BoQ templates that

specified in Vol-1 Annexure D. The Bidder shall provide the services as per
the in conformance with the SLAs as described in the RFP.

documents each day, avg no. of steps in a workflow.

also please identify the peak periods.

have been released subsequently.
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Please confirm that "component" in this clause refer to onl
. No vendor Lock-in: Bidders should be able to demonstrate that the P . v .
Vol-1 Section 1.1 # ) N N e . R . system software component and not any pre-existing IPR L Clause refers to all the components / services of the CPP
736 Vendor_28 components proposed as part of the architecture will not result in a clarification is required to design the solution. . - . Clarification N
Annexure B 6 L . framework that SI might bring in to cover the functional solution.
vendor or product lock in situation.
scope of the RFP.
1. Since Vol 1 Annexure D is not yet available we cannot
Cost efficiency: Solution should consider cost efficiency as core parameter comment on volumetrics.
at all levels. Pay-as-you-go shall be a preferred costing model which
involves horizontally equated cost distribution over the life of the project, 2. Please ensure that volume and concurrency, whenever Refer the documents containing detailed information on
Vol-1 Section 1.1# as more states integrate to the solution. The solution should have a cost- S . . . published, are sufficient to arrive at the solution sizing. Technical requirements/Specs, Evaluation criteria, Volumetic
737 Vendor_28 X X . . R . |Clarification required to properly size the solution. No Change R L
Annexure B 14 effective model for all components involved in the solution, given the high Data, Project Timelines, Payment Plan and BoQ templates that
volume of Pensioners / Users to be managed within the System. The 3. Please confirm that "Pay-as-you-go" model is only for the have been released subsequently.
volumes and concurrency of usage in the system is specified in Vol-1 cloud component and not for other component including
Annexure D of this RFP. application covering functional scope.
15. Portability — Bidder must ensure that all the tools, technologies,
frameworks, application source code, infrastructure components’ Section 1.1 # 2 says that " IA&AD prefer PAAS model"
configurations, software etc. used for development and deployment of therefore this clause is contradictory to the "#2 portability"
CPP Applications must provide easy portability to any other CSP or on- since the PAAS services might not be directly portable to "On
Vol-1 Section 1.1# rem Datacentre. Any software licenses procured separately must also clarification required as the two clauses contradict |prem" deployment since these would require additional
738 Vendor_28 P ™ v X P P . v . q P ploy . ; q Modified Vol-1 Annexure B Section 1.1 Clause 15 has been modified.
Annexure B 15 allow portability to the new environment. In case at the time of porting each other. hardware or software licenses. Hence it is requested to
the applications to another CSP/On-prem Datacentre, some of the modify Portability clause accordingly such that any additional
components/services/licenses/code are found to be incompatible, the expenses on account of such hardware or software are
Bidder shall bear the expenses related to providing an alternative provisioned by IA&AD
solution.
Data Security: Data is protected from unauthorised or unlawful
processing, accidental or unlawful destruction, accidental loss, alteration, Please note
unauthorised disclosure of, or access to personal data transmitted, stored 1. For Aadhar data vault IA&AD will have to become
or otherwise processed, through adoption of international standards and Authentication Requesting Agency (AUA).
best practices, duly protecting the privacy of personal data and . . 2. If aadhar based is authentication is required then IA&AD Bidder will be responsibile for setting up of Aadhar Data vault.
Vol-1 Section 4.1 # _p L VP - € P v p Responsibility of IA&AD for setting up aadhar data | . . 9 X I P E up
739 Vendor_28 Annexure B 3 confidentiality of sensitive data. Rules regarding storage of AADHAR and ault will have to tieup with any ASA and any charges fixed or Clarification
other personal information of pensioners should be strictly adhered to. ! recurring will have to be borne by IA&AD. Bidder's Query: All points - Yes.
Implication of this principle on CPP is that Data must be enabled with role- 3. Any devices that are used for aadhar based biometric
based access control mechanism. Sensitive information like Aadhar is not authentication will have to be certified by UIDAI and be
supposed to be stored directly and Aadhar Data Vault is supposed to be provisioned by IA&AD.
used instead for the purpose.
There are some widely used open source communit
The Bidder should preferably use Open-Source Solution (Enterprise v R P . . .y
R " i e R . software where enterprise support is not available in such
Vol-1 Section 3.1 # Edition/Support) for the system software. For COTS (Commercial-off-the- |Clarification required for some widely used open )
740 Vendor_28 L N cases please allow Sl to propose opensource community No Change No Change
Annexure B 3 Shelf) products to be used, the same should be flagged and justified by source community softwares . . .
" components and to provide the requisite support during
the Bidder. .
contract period.
1. Please confirm whether the product here referes to
underlying system software components or the
framework/application that SI will being in to cover
functional scope.
2. Please elaborate on the clause "must be wrapped in a
vendor neutral API so that at any time such OEM product can . o L .
X . " 1. This point is a part of application architecture only.
" R be replaced without affecting rest of the system" in the
Specific OEM products may be used when necessary to achieve scale, X
o context of both these scenarios L B .
. performance, and reliability. Every such OEM Lo . . . . 2. a) Broadly the understanding is in line with the requirements
Vol-1 Section 3.1 # ) . need more clarity in order to propose a suitable a) If the bidder proposes to use an established proprietary . . L .
741 Vendor_28 component/service/product/framework/Managed Service must be . . No Change of this section. However it will also depend on architecture/
Annexure B 17 solution. product/framework to comply to the core functional module

wrapped in a vendor neutral API so that at any time the OEM product can
be replaced without affecting rest of the system.

requirements of IA&AD, We understand that this would be
mainly from the integration points exposed / consumed by
the product itself. Please clarify

b) If the bidder proposes to use a proprietary COTS product /
tool to meet the requirements like BPM or DMS, or a
component like application server, database etc. then is it
required to only use open standard calls and not proprietary
calls. Please clarify

components proposed by the bidder.

2. b) Existing clause sufficiently addresses the Bidder's concern




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
The bidder may have a proprietry, robust, proven, scalable
IA&AD envisions a custom-built solution to be developed for CPP V prop i N P
o X . X framework, which may not be available as a COTS product
Applications as part of this RFP. However, in case the Bidder proposes to . A . A
L ) for implementation by independent vendors/Sls/agencies.
use any existing product/platform/framework/accelerator and customize R A 5
. . s . Current clause is restrictive in nature hence please modify
Vol-1 Section 3.1 # it for CPP, it must ensure that there are atleast 2 independent e ) " N . " . "
742 Vendor_28 . . X Restrictive Clause. this clause as follows "However, in case the Bidder proposes Modified Vol-1 Annexure B Section 3.1 has been modified.
Annexure B 18 vendors/Sls/agencies (apart from the Bidder) who have implemented that e
. . R ) to use any existing product/platform/framework/accelerator
product/platform successfully in atleast one similar-sized project each. o )
. N . . . ) and customize it for CPP, it must ensure that there are atleast
Bidder will be required to submit appropriate documentation, up to the o 3 ) R
. . e K ", 2 such successful similar sized implementation of
satisfaction of IA&AD, testifying this condition. "
product/platform.
Reliability
The system must have appropriate measures to ensure processing 1. this requirement of "Zero data loss" is contradictory to
reliability for the data received or accessed through the solution. It will be section 5.7 which mentions RPO as 15 mts. Moreover for
necessary that the following issues be taken care properly. Zero data loss would require a near DR and dark fibre
Vol-1 Section 3.1.1 M . s " . _— property . . . L L q . . Vol-1 Annexure B Section 3.1.1 Clause 1 (B) has been modified
743 Vendor_28 a. Prevent processing of duplicate incoming files/data Inconsistency in the requirement. connectivity. Hence it is suggested to remove this clause. Modified .
Annexure B #1 accordingly.
b. Zero loss of data (data already saved | data at rest should also not be
lost) 2. Kindly also remove all the references of "Zero data loss"
c. Unauthorized access and alteration to the Data uploaded in the CPP from the RFP.
system shall be prevented.
3. Multiple language Support
CPP must be able to capture data in various fields in multiple Unicode 1. Please confirm which all languages are required to be
compliant languages. However, the Ul of the web application (labels, supported for 1. No
messages, etc.) should be displayable in multiple Unicode compliant a. typing in vernacular languages 2' Unicode compliant
744 Vendor 28 Vol-1 Section 3.1.1 languages of Indian states that shall be on-boarded on CPP System as clarification required so that solution can be given |b. transliteration. No Change ) P
- Annexure B #3 mentioned in the RFP Vol | scope. It should facilitate typing in vernacular |as per the requirement. 2. Also please confirm whether the requirement of typing in 8 . . .
. . . . . . . . . Vol-1 Annexure A & B have been modified with more details on
languages, including the facility for transliteration and also provide for a vernacular languages will be met using physical keyboards or L
-~ ) . X . multi-lingual feature.
dictionary (with words being manually added by a user or uploaded from any onscreen keyboard is required.
a csv/Excel file) to facilitate multi-language search. For Hindi, Devanagari
script shall be used.
7. Usability
745 Vendor 28 Vol-1 Section 3.1.1 The CPP applications must comply with ISO 9241-210:2010 Standards ltem has cost implication, confirmation needed Please confirm if IA&AD will procure and provide the 1SO No Change Bidder to propose during the Bid submission based on RFP
- Annexure B #7 (Ergonomics of human- system interaction), GIGW Standards and other P ! ) 9241-210:2010 standard. 8 requirements.
standards as stipulated by Gol.
9. Data storage should have multi-tier facility where active data could be 1. If the data is moved to lower performance storage then it
stored in a fast / hot storage, while less frequently used read-only data might not be possible to fetch the data in real time and there
could be moved to lower performance storages for achieving cost and might be latency in fetching the data. Hence please modify
Vol-1 Section 3.3.6 erformance efficiency. Active data here refers to the data pertaining to the clause "whenever required in real-time" accordingly. Bidder to decide during the implementation phase based on
746 Vendor_28 P A L ,y - P 8 Suggestion to improve the solution. i q ) , . g\{ Modified . 8 P P
Annexure B #9 pension applications in progress as well as applications whose PPOs have 2. Itis suggested to not keep historic report generation in RFP requirements.
been issued in the last 1 year from current date. However, the end-users real time rather give an acceptable timelimit within which
should still be able to access the information older than 1 year whenever the report will be available to the user and the user shall be
required in real-time, from the CPP Applications. notified when the report is ready to view/download.
Data Security: Data is protected from unauthorised or unlawful
processing, accidental or unlawful destruction, accidental loss, alteration,
unauthorised disclosure of, or access to personal data transmitted, stored
or otherwise processed, through adoption of international standards and 1. Please specify which data will be considered as PIl data.
best practices, duly protecting the privacy of personal data and e . . 2. Please specify the amount of Pll data. . . N . .
Vol-1 Section 4.1 # _p L VP - € P v p Clarification is required so that solution for PlI P ) v R . Bidder to decide during the implementation phase based on
747 Vendor_28 confidentiality of sensitive data. Rules regarding storage of AADHAR and 3. Please confirm whether the requirement is only to encrypt No Change .
Annexure B 3 . . . ) data can be proposed. . B . RFP requirements.
other personal information of pensioners should be strictly adhered to. this Pl data or also to anonymize, pseudonimize and mask
Implication of this principle on CPP is that Data must be enabled with role- Pll data.
based access control mechanism. Sensitive information like Aadhar is not
supposed to be stored directly and Aadhar Data Vault is supposed to be
used instead for the purpose.
. s It is not feasible to bundle technology platforms as PAAS
. Platform-as-a-service a preferred model: Most Technology capabilities . .
i R L ,which are not provided as PAAS model by CSP, and have to - o .
are expected to be offered in Platform-as-a-service model. For this, bidder . . Refer the documents containing detailed information on
L R . B be procured by the bidder from the OEMs. This is because N . N L R
Vol-1 may refer to the Technology Support Layer of the Application Reference  |Pay-as-you-go model is not feasible with the . . Technical requirements/Specs, Evaluation criteria, Volumetic
748 Vendor_28 R A B N | the OEMs would require upfront payment of the license cost No Change . . )
Annexure B Model (section 3.2.5 of this document). Even if some of the Technology licensed product provided by OEMs Data, Project Timelines, Payment Plan and BoQ templates that
. . and subsequent ATS. request that the payment terms should
Platforms are not provided in PaaS model by the CSP, the System have been released subsequently.
. cover such products seperately and not as pay-as-you-go
Integrators are encouraged to bundle it as PaaS to IA&AD. model
719 Vendor 28 Vol-1 section 5.1 # The CSP should have Datacentres at different physical locations in order  |Clarification required so that suitable CSP can be  |Please confirm if the data centers (for DC 1 and DC 2) could No Change Refer the Technical requirements and specs that have been
- Annexure B 2 to provide cloud Service offerings & Cloud Disaster recovery services. identified. be in the same city but different availability zones. 8 released in Vol-1 Annexure B & C on 28 July 2021.
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750

Vendor_28

Vol-1
Annexure B

section 5.1 #
12

12. Monitoring dashboards must be made available by CSP and to the
required extent by IA&AD.

Bidders should take a note that there is no concept of 50% or less
Secondary Datacentre (DC-2) in this solution. DC-2 should be considered
100% but activated and paid for only when disaster is declared or during
the DR drills. Continuous data replication must however be factored in.
DC-1 and DC-2 should follow like to like Architecture and capacity and in
terms of all the environments required to be provisioned for the CPP
project.

Please confirm if the CSP, which provide high availability and
disaster revcovery through different availability zones, will be
eligible.

No Change

Refer the Technical requirements and specs that have been
released in Vol-1 Annexure B & C on 28 July 2021.

751

Vendor_28

Vol-1
Annexure B

Section 5.3

Bidder must provision for the following environments as a part of its
Infrastructure design, setup, and BoQ at Primary Datacentre (DC-1):
1) Development

2) Testing (QA)

3) User Acceptance Testing (UAT)

4) Training

5) Pre-Production

6) Production

The Secondary Datacentre (DC-2) must provision for a minimum of
Development, UAT, Training and Production environments.

Clarification required so that suitable solution can
be proposed.

1. Please specify non-prod environments as a % of prod.
2. Please confirm which non-prod environments are required
to be in high availability.

Modified

Vol-1 Annexure B Section 5.3 has been modified.

752

Vendor_28

Vol-1
Annexure B

Section 5.4 #5
,6

5. The proposed systems should be of enterprise class and must be of
current/stable version as per OEMs offerings, in line with advancements
of technology in these domains at the time of implementation. Bidder
needs to provide the published benchmarks for the stated systems along
with the sizing assessment sheet being certified by the OEM/ Bidder (as
applicable) for the stated systems. All the components should be able to
handle expected loads and provision the desired transaction times and
throughputs.

6. It is to be noted that bidder needs to provide a detailed assessment
sheet taking into considerations the volumetric and other details given in
the RFP, including the capabilities to provide the desired scalability in-line
with projected growth in volumes and traffic. The assessment should
clearly highlight the sizing parameters taken into consideration while
designing the solution and also should be provided on OEM / Bidder letter
head, along with publicly available published benchmarks.

Change suggested so that process becomes
streamlined for the bidder.

1. The Sl is responsible for the sizing, implementation and
operations as per SLA's and pays a financial penalty if the
same are not met. The OEM has no financial stake in the
solution or its operations but can have a conflict of interest if
the equivalent modules and products from other vendors are
incorporated in the solution. Hence, the requirement of such
a certification from the OEM should be removed .

Modified

Vol-1 Annexure B Section 5.4 has been modified.

753

Vendor_28

Vol-1
Annexure B

Section 5.5

NOTE: IA&AD may decide to exercise the option of engaging VPN Services
for AG office users as an added security requirement. The timeline for VPN
implementation shall be decided by IA&AD as and when required.

Clarification required since this item has cost
implication.

Please confirm that the cost for VPN service for AG offices (as
and when required) will be provisioned by IA&AD.

Modified

Vol-1 Annexure B Section 5.5 has been modified.

754

Vendor_28

Vol-1
Annexure B

Section 6.2.3

6.2.3 Access Control for Business users

CPP Applications shall involve authentication and authorization of the
following two types of business users:

a) Pensioners — These will involve only basic level of authentication using
user-id/password and 2FA. Role based access for pensioners is not
envisaged. IA&AD envisages the authentication of Pensioners using a low-
cost IDAM (LDAP, Custom solution etc.) solution only, as the number of
Pensioners will be very high with very low concurrency.

b) Backoffice Users — This will involve authentication of users through user-|
id/password and 2FA. Role-based access of CPP Application and its
services needs to be provisioned through IDAM. For back office users
which are limited in number but will have wide variety of roles, an
industry standard IDAM solution (with features listed in Annexure C) shall
be required

Detais are required so that solution can be suitably
designed.

Please provide total number of users and concurrent users
for each category.

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.

755

Vendor_28

Vol-1
Annexure B

Section 6.2.3
#24

24. Since OTPs are an essential component for allowing access to the
users into CPP applications, it is imperative that SMS and Email services
are provisioned with appropriate redundancy. Any downtime in these
services will be tantamount to unavailability of the application.
Appropriate SLAs in this regard will be applicable.

Inconsistency in the requirement needs to be
clarified.

Since the email services are provided by NIC, any redundancy
and uptime requirement should be managed by them.

Modified

Vol-1 Annexure B Section 6.2.3 has been modified

756

Vendor_28

Vol-1
Annexure B

Section 6.2.4
#15

Bidder / CSP shall retain all data pertaining to CPP System till 1 (ONE) year
after termination/expiry of contract or for the period specified by IA&AD,
whichever is earlier.

This item has cost implication and need to be
clarified.

Please confirm that the egress cost of data export will be
borne by IA&AD

No Change

Refer the documents containing detailed information on
Technical requirements/Specs, Evaluation criteria, Volumetic
Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
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i) Application should be provisioned to broadcast notifications to the Please confirm that any fixed or recurring cost associated
Vol-1 Section existing app users about the release of an updated version of the app and |This item has cost implication and need to be . o N Y . s o BoQ Template Sheet #7 has been modified to include costs for
757 Vendor_28 R . . with registering mobile app on android or apple playstore or Modified R X
Annexure B 6.3.3.2 #i prompt the user to update the app (from Android/Apple Playstore). clarified. ) N Mobile app hosting on Playstores.
. . . . any other platform will be provisoned by IA&AD.
Bidder shall be responsible to enlist the Mobile app on these playstores.
The requirement of setting up SOC at bidder's Section 6.2 mentions that IA&AD might appoint a third part:
Vol-1 Section 6.3.6 a) SOC monitoring: 24 x 7 Security Operations Centre shall be provisioned q, . o 8 up i R 8 pp .\ party " . "
758 Vendor_28 . . . premesis is not feasible in case where SOC is agency to run SOC operations. In such cases clause of 'SOC Modified Vol-1 Annexure B Section 6.2 has been modified.
Annexure B #a by Bidder at their premises. N N . ) L
operated by aThird party vendor. operations from bidder's premises' should be removed.
Deployment of CPP applications/services/components or application
changes etc. involving complex/layered architecture needs a seasoned
deployment process and tools. It is recommended to use advanced
Vol-1 . P y . P . . . P . . . . Please confirm that the DevOps services can be implemented Bidder to propose during the Bid submission based on RFP
759 Vendor_28 Section 7 capabilities such as DevOps which has capabilities of continuous clarification required to deliver a suitable solution. N . ) A No Change N
Annexure C . . . L using Native services provided by the CSP. requirements.
integration and continuous deployment to reduce the time it takes for a
change made in development environment to move to production after
due testing and quality assessments.
We understand that every user , who may have a need to
. The Solution should have "Out of the Box" integration/file-opening X R v v N .
Vol-1 Section 10 # i~ B . e . R . view a document in MS word, excel, ppt, will have required
760 Vendor_28 capability with popular office software e.g. MS Word, xls, ppt, PDF, etc. Clarification required to design a better solution. L No Change No Change
Annexure C 17 . software to open these documents. Hence it is requested to
No third- party add-ons should be used to open these documents. . .
remove this requirement.
10 Document Management Capability
An essential function of the CPP solution includes storing and managing
scanned/digital documents related to the retirees or other stakeholders,
Vol-1 Section 10 # such as digital signatures. The Bidders must note that the Document e . . . The Sl should be allowed to propose a bespoke solution to Bidder to propose during the Bid submission based on RFP
761 Vendor_28 " . . o Clarification required to design a better solution. N No Change X
Annexure C 17 Management capability / Solution with respect to CPP is limited and cater to the requirements. requirements.
hence should look for an apt solution that fulfils the following
requirements accordingly. A checklist of Document Management
Capability / Solution is provided below.
In case bidder proposes a custom built solution then the
. Must provide CMIS and REST API support. The proposed solution should . prop .
Vol-1 Section 10 # R . B i N N e . R . document will be available to be used by any other DMS
762 Vendor_28 not impose any OEM specific proprietary encryption while saving the Clarification required to design a better solution. X o No Change No Change
Annexure C 18 N . solution. Hence it is requested to remove the CMIS support
images and binary documents at storage level. K
requirement.
1. Please confirm that the chat based interaction is a real
time chat an agent and not the chat bot.
Vol-1 The proposed solution shall provide a web-based service support system 2. Please clarify that the phone lines will be provided by the
763 Vendor_28 Section 16 # 1 prop P L X PP v clarification required to deliver a suitable solution. v P P v Modified Vol-1 Annexure C Section 16 has been modified.
Annexure C to automate call-based and chat based real-time interactive support. department.
3. Please specify service window , number of seats required
and language of support for service desk.
The CSP typically provides a VM and the bidder would have
. Should provide bare-metal architecture of a robust virtualization layer of . vpicaly p . )
Vol-1 Section 18.1 # N N L i | . . R " no view of the bare metal architecture. Since the deployment " R -
764 | Vendor_28 a ready to use virtual machine / containerized services along with an This requirement is not feasible. ) L K Modified Vol-1 Annexure C Section 18.1 has been modified.
Annexure C 1 i N is expected to be on the cloud, it is requested to remove this
operating system directly on the server hardware.
clause.
1. Offered OS should be Enterprise/ Datacentre edition. . . . .
Vol-1 Section 18.2 # The operating system is typically bundled along with the VM
765 | Vendor_28 ’ This requirement is not feasible. by CSP. Therefore it is requested that this caluse may be No Change No Change
- Annexure C 1,5 5. Any Open-source OS proposed by the Bidder must be procured with an a v q v 8 8

Enterprise support.

removed.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Data Loss Prevention (DLP) for E-Mail
14.
DLP Solution should monitor mail communications and detects
confidential/sensitive data that is being sent in violation of security policy.
If a security policy is violated, it should block E-Mail communications.
15.
DLP Solution must redirect, quarantine, or block outbound messages
Vol-1 containing confidential/sensitive data. It must be deployed at egress Ownership need to be defined since this Since the email services are provided by NIC it is requested
766 Vendor_28 o e / . R plov . g P . R . R ) P v q Modified Vol-1 Annexure C Section 19.4 has been modified
Annexure C points in the network DMZ and should integrate with your existing on- component is being provided by NIC. that this requirement is to be deleted.
premise messaging infrastructure.
16.
DLP Solution should quarantine or relocate E-Mail containing sensitive
data to a secure location for end-user review and release.
17.
DLP Solution should provide broad integration support for E-Mail services.
18.
DLP for E-Mail should have integration with anti-spam solution.
The BPM solution must be deployable on Cloud infrastructure and must
. . P . v Since the bidder will procure the licenses and provide this Refer the documents containing detailed information on
Section 8 # 2 be available as a Managed Service. . T . . . . . - .
Vol-1 . . solution and this is will not be available from CSP as a service, Technical requirements/Specs, Evaluation criteria, Volumetic
767 Vendor_28 Implementation of these clauses are not feasible. L No Change . . )
Annexure C . . . therefore the clause of availability of BPM and BRM as Data, Project Timelines, Payment Plan and BoQ templates that
Section 9 #2 2. The BRM solution must be deployable on Cloud infrastructure and must )
. . managed service should be removed. have been released subsequently.
be available as a Managed Service.
Anti-Virus
Vol-1 Should support deployment on all OS proposed by the Bidder for CPP Please help in sharing details of OS platforms Refer the Technical requirements and specs that have been
768 Vendor_30 19.9 malware and A No Change .
Annexure C Anti-Spam System. expected to be supported by AV solution released in Vol-1 Annexure B & C on 28 July 2021.
AV solution from placement perspective sits on
endpoint machine which is not designed to Clause should read as :
Anti-Virus Solution should analyse incoming data and block threats while they travel | . _p P . 8 . . .
Vol-1 " mitigate threats while it is travelling through Solution should analyse incoming data and block threats " R -
769 Vendor_30 19.9 malware and through the network before hitting the system. Rules-based browser . . L X Modified Vol-1 Annexure C Section 19.9 has been modified.
Annexure C . . . . network. AV solution can only detect and mitigate |once hitting the system also proposed solution should have
Anti-Spam protection should be included to protect against web-based attacks. . L L . .
malicious code once it is executing itself on browser protection to protect against web-based attacks.
sendpoint environment.
Every OEM is having its own strategy to detect and
mitigate high volume virus, spyware infections b
. R . B . . 8 ) 8 L ) Py R ) Y Clause should read as :
Anti-Virus Solution should automatically switch to aggressive scan mode if the AV leveraging multiple intelligent scanning engines. . . .
Vol-1 ) N . R Solution should automatically take action to detect large " R -
770 Vendor_30 19.9 malware and client detects a large number of viruses, spyware, or high-risk threats to R L Modified Vol-1 Annexure C Section 19.9 has been modified.
Annexure C R R . L . . number of viruses, spyware, or high-risk threats to
Anti-Spam clean/delete/quarantine these threats. Mention specification is favouring particular OEM .
o . - clean/delete/quarantine these threats.
and restricting our participation. Hence it’s a
humble submission to amend clause.
Inspecting web communication (HTTP/HTTPS)
happening between client application and core
application hosted on server infrastructure can not
R . o be achieved using endpoint agent due to its
Solution must provide necessary capabilities/ interfaces to enable - R y X
. N N R N inability to intercept HTTPS traffic and it can only
- detection of any virus/malware content at runtime while uploading any | R ¥ .
Anti-Virus N L L R inspect infected file once it get downloaded on
Vol-1 file from the CPP applications. The anti-virus/anti-malware checks should K Clause should read as :
771 Vendor_30 19.9 malware and ) L N server infrastructure. No Change No Change
Annexure C Anti-Spam not disrupt the application workflow and must provide a seamless end Clause should be deleted

user experience. It must give an error message back to the
web/service/request in case the file is found to be infected with malware.

Hence to achieve required use case a reverse proxy
solution is more appropriate which can inspect
HTTP/HTTPS protocols and do malware scanning
as well. Hence its a humble submission to remove
this clause to allow our particiaption.
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Server are static in nature from environment
perspective but as per highlighted clause you have
. . R . asked for location-based policies & off network Clause should read as :
Host Point 4. The solution should allow creation of custom and location-based L L ) . .
Vol-1 Intrusion policies. funct'lonallty which |s_ not revelant for.HIPS ) The solution should allow creation of custom policies.
772 Vendor_30 19.5 . solution and contradictory from solution point of No Change No Change
Annexure C Prevention . -
. view. Should protect the servers from threats holistically by
System Point 8. Should protect the servers even when they are off network. . R . .
incorporating required security layers.
Hence its a humble suggestion amend this clause
to allow our participation.
HIPS is meant to protect critical applications hosted on
servers in ICCC infrastructure. Hence proposed solution
should have all essential security layers including Firewall,
Anti-Malware, Integrity Monitoring, Application Control, logs
Inspection and Recommended scan which will help in
minimising cyber risk level and provide holistic protection.
Hence its a humble request to incorporate our suggestion.
Suggestion :
1. Solution should support stateful Inspection Firewall, Anti-
Host Malware, Deep Packet Inspection with HIPS, Integrity
Vol-1 Intrusion Monitoring, Application Control and Recommended scan in
773 Vendor_30 19.5 ) Suggestion single module with agentless and agent based capabilities No Change No Change
Annexure C Prevention .
System a_nd management platform should support both Window and
Linux platforms.
2. Solution should have Common Criteria EAL 2+ certification
and FIPS 140-2 validated having regulatory requirements
including PCI DSS, HIPAA, NIST, SSAE 16 and Should be
market share leader in the segment as per IDC server
security report.
3. Solution should provide ability to automate rule
recommendations against existing vulnerabilities, exploits,
suspicious network traffic and dynamically tuning IDS/IPS
sensor (Eg. Selecting rules, configuring policies, updating
policies, etc...)
Hence its a humble suggestion to consider a dedicated
network security layer with below functional specifications :
1. Solution should have 10 Gbps of real world throughput.
You have already considered the importance 2. Should be a standalone independent appliance and not a
having a dedicated security layers following subset of UTM and NGFW vendor.
defense in depth strategy which is need of the 3. Should support VA scanners (Qualys, Rapid 7, Nessus) to
hour but for two critical functions (NIPS and Anti  [fine tune the IPS policy
APT) you have given option to bidders to quoted  |4. Should intercept and inspect SSL traffic for any malicious
as a bundle solution in the form of NGFW which content without performance degradation
The envisaged Enterprise Network Security for CPP System will include the |can work as a single point of failure bypassing the |5. Should have 12 million concurrent Sessions/Concurrent
following security components/services as single/multiple component(s). |entire security posture of your organisation. Also |connections and 100,000 new Connections per second from
1. Next Generation Firewall considering current threat landscape which is day one.
Vol-1 Enterprise 2. Application Security with user authentication changing very rapidly and dynamically a holistic 6. Proposed solution should have at least security
774 | Vendor_30 Annexure C 19.1 Security 3. VPN dedicated thrat protection mechanism is requried |effectiveness rate 99 % as per 2017/2018 NSS Labs NGIPS No Change No Change
4. IPS to detect as well as mitigate known, unknown and |report and should be presen in Gartner leaders quadrant as

5. URL filtering
6. Anti-APT Solution with sandboxing for Internet Zone
7. Threat Prevention

undisclosed threats.

Also as per MoUD, NCIIPC, NIST and Cert-In
guidelines which recommend to adhere defence in
depth approach by incorporating comprehensive
security layres to avoid any single point of failure.
Hence its a humble request to incorporate
dedicated security layer instead of relying
completely on NGFW having partial capabilities.

per NGIPS report from last three years

7. Should be able to manage locally independently without
any centralized management server

8. Latency <100 microseconds and information should be
publically available and documented

10. Support firmware, signature upgrade/Reboot without
require downtimec

11. IPS must provide bandwidth rate limit to control the
unwanted traffic such as P2P, Online Game, etc.

12. Machine learning to detect exploit kit landing page and
bypassing traffic for IPS internal issues (memory hang,
firmware crash etc.

13 Should have at least inhuilt 15000 sisnatures/Filter:




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Different layers of security in the hosting environments shall at a Requirement is focused on perimeter
Multi minimum implement the security toolset to provide Data Privacy and security(North-South) while to implement zero
Vo1 lavered Data & Network Security by instating solutions such as Anti-Virus, Next trust principles it is important to consider security |[Implementation of security on east-west traffic must be
775 Vendor_31 Annexure B 6.2.6 Seturit Generation Firewall, Multi Factor Authentication, VPN, IPS, Log Analyzer / |on east-west traffic as well. This will address the  |asked by having distributed firewall and IDS & IPS as part of No Change No Change
Solutio: Syslog, SSL, DDOS Protection, Rights Management, SIEM, HSM, Integrated |attackers lateral movement which is a critical solution thereby enhancing the security of overall solution.
Vulnerability Assessment, SOC, Data Encryption, Certifications & consideration today and the same should be part
Compliance, Authentication & Authorization, Auditing, etc. of the RFP requirement.
The Micro Services architecture is emerging as an
agile architecture style for modern day systems,
and being adopted by many Govt.
Vol-1 If micro services-based architecture is being provided, Bidder should departments.Key Benefits of micro service Preference should be given to micro services architecture &
776 Vendor_31 Annexure € 3.1 Infrastructure deploy Presentation, Business Logic and Database category of micro architecture include Continuous delivery and the same is being adopted by several central govt No Change Existing clause sufficiently addresses the Bidder's concern.
Components: services on different VM's/Containers. deployment, Vertical & Horizontal Scalability, departments in past 4-5 years.
Performance, etc.
Considering the same preference should be given
to micro services architecture
Infrastructure With the given clause it is important that solution
Guidin, should provide a way and capabilty to support | The solution should provide a way and capabilty to support
L 8 Provider independence: Bidder should ensure that there is portability of p, N R v p Y pp ) N N p v P ,y PP
Vol-1 Principles, . L R N . o mass live migration of workloads from one mass live migration of workloads from one site/cloud to
777 Vendor_31 5.1 . ) the solution. Portability shall include migrating the solution/application B . R " N R " L No Change No Change
Annexure B Consideration X " site/cloud to another with functionalities e.g. WAN another with functionalities e.g. WAN optimization,
(along with data) to a different Sl or CSP. . I . _— . . .
sand optimization, replication and live movement of | replication and live movement of Vms for smooth migrations
Preferences VMs. This will help in smooth migration in future
Tools based " . . . - o .
Dashboard While a set of standard reports will largely be used part of the solution, The number of reports to be delivered and also the number Refer the documents containing detailed information on
Vol-1 bidders are encouraged to opt for a tool-based reporting capability that . . X of users, concurrent users, creators and expliers to be Technical requirements/Specs, Evaluation criteria, Volumetic
778 Vendor_32 4 and MIS Volumentric information to be provided . L No Change . . )
Annexure B Reportin offers mentioed so that the efforts and the BoQ can be finalised by Data, Project Timelines, Payment Plan and BoQ templates that
ca;abilit\g/ visualization and self-service reporting to its users. Sl while responding to the RFP have been released subsequently.
Data Management platform must run in High Availability mode and . . .
Vol-1 Data Storage Is entire solution/data has to be considered for
779 Vendor_32 3.3.6 8 should allow for continuous replication to the Secondary Datacentre (DC- . / N y ) No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B Layer 2) replication. Kindly clarify.
Infrastructure
Guiding
Vol-1 Open Standards: Open Standards need to be adopted in the design and Refer the Technical requirements and specs that have been
780 Vendor_32 5.1 Principles, P P . ) P 8 Kindly provide more details about this point. No Change . q P
Annexure B . . implementation of CPP. released in Vol-1 Annexure B & C on 28 July 2021.
Consideration
sand
Preferences
Refer the documents containing detailed information on
Vol-1 Deployment Kindly provide the backup policy to be considered Technical requirements/Specs, Evaluation criteria, Volumetic
781 Vendor_32 52 p_ v Appropriate and periodic Back-ups must be enabled at both DCs VP . pp. R v No Change . q L /5p
Annexure B Architecture for right sizing. Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Environments Bidder understanding is that, secondary (DC-2) is
Vol-1 The Secondary Datacentre (DC-2) must provision for a minimum of only for DR and only production replica should be
782 Vendor_32 53 to be v ( R ) P . . v VP . P No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B rovisioned Development, UAT, Training and Production environments. deployed and all other environment only at DC-1.
P Kindly provide more info.
Vol-1 Infrastructure Bidder should prefer Paa$ (Platform-as-a-service) over laa$ (Infrastructure: We understood that, PAAS model has to be
783 Vendor_32 5.4 Services P . ) L considered only at applicable services and not for No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B . as-a-service) to make it a managed service in true sense. . ! . .
Requirement entire solution. Kindly clarify.
s
Vol-1 Infrastructure The Primary Datacentre (DC-1) and Secondary Datacentre (DC-2) should | DC-1 active and DC-2 passive and only switchover Bidder to propose during the Bid submission based on REP
784 Vendor_32 5.4 Services be architected in such a way that any of the modules may be run from at DR scenario is our understanding. Kindly No Change N prop s
Annexure B . X X . ) . . - requirements.
Requirement any these datacentres, without any impact on the SLAs being defined. provide more info of this point.
s
Vol-1 Should provide bare-metal architecture of a robust virtualization layer of Kindly provide more details about bare-metal in
785 Vendor_32 Annexure € 18.1 VMs/Contain a ready to use virtual machine / containerized services along with an VP point. Modified Vol-1 Annexure C Section 18.1 has been modified.

er services

operating system directly on the server hardware.




IA&AD Remarks

architecture

Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response
1) What will be DR Design required to meet RPO of
4 Hrs. and RTO OF 15 Mins
Vol-1 General . I a) any HA tool to be required Bidder to propose during the Bid submission based on RFP
786 Vendor_32 Annexure B 1 Guidelines High availability B) DC-DR Design as Active - Active or Active - No Change requirements.
Passive to meet RTO and RPO
1) RACI matrix for Integration testing & Sign off
with existing 3 Party vendors
2 ) How many interface integration ( workflow to
be created for listed integration
3) Will new Integration will be taken as CR (apart
from listed Integrations per section 11 )
4) . How many different data formats need to be
exchanged with external partners. What are
those?
5) Is identify if;LTZEZZiCted Data Out Refer ?he documents containing detail?d inf[.)rm.ation on )
787 Vendor_32 Vol-1 1.1 G.ene.ral Seamless integration 6) Need High Level architecture and application No Change Technlcal.requlvremlents/Specs, Evaluation criteria, Volumetic
Annexure B Guidelines . . L . Data, Project Timelines, Payment Plan and BoQ templates that
Diagram, integrating it with new or existing have been released subsequently.
hardware, packaged and custom software, and
communications
6) Need Integration Functional Requirements,
Performance Requirements, System Technical
Requirements
7)_Pls provide ESB details & No of API, Source
details , new API to be developed etc.,)
Detailed list of Interfaces *Inbound /Outbound ,
API) , Middleware etc. Adapter to integrate with
legacy applications & No's of Licenses
Vol-1 General 1) What is existing customization of available off-
788 Vendor_32 Annexure B 1.1 Guidelines Least customization of available off-the-shelf products: the-shelf products? and what will be expected in No Change Existing clause sufficiently addresses the Bidder's concern.
Future for proposed COTS product
1) Any existing integration template can be reused
789 Vendor_32 Vol-1 11 G'ene.ral Service orientation at the core of Architecture asa b!ueprmt that provides predefined entities No Change Existing clause sufficiently addresses the Bidder's concern.
Annexure B Guidelines and field mappings to enable the flow of data
from source to destination
Vol-1 . 1) Any end user focused self-service reporting tool Refer the Technical requirements and specs that have been
790 Vendor_32 Annexure B Self - service MIS Reports: required ? No Change released in Vol-1 Annexure B & C on 28 July 2021.
791 Vendor_32 Vol-1 1.2 Arc}'ﬂte.cture Security Architecture As Is Technology stacks .required for Data. Security No Change Query not clear.
Annexure B Guidelines Architecture
1) What is specific ask for API requirements-
functional requirements (what your APl should
792 Vendor_32 Vol-1 12 Arc}'ﬂte.cture user/API/service, do),nonfunctional réquirements (ht?w your API No Change Vol-1 Annexure B Section 2 & 3 addresses the Bidder's
Annexure B Guidelines should perform in terms of service level concerns
agreements) & approach to your system
implements requirements
1) What type of Database required - SQL and
793 | Vendor_32 Anr\\/eo)::re B 12 A(;Z?::“C::;e Data and Storage Layer s multi-model suph:)(;?tczlr:quired 2(RDBMS) No Change  [Existing clause sufficiently addresses the Bidder's concern.
,Key/value stores ?Workload ? Data Type
Non-
' Functional Vol-1 Annexure A Section 1.1 and Annexure B Section 3.1.1
794 Vendor_32 Anr:l;;):ll'e B 3.1.1 Requirement Multiple language Support 1) How many languages support required ? Modified have been updated with additional details regarding multi-
s for lingual feature to be provisioned by the Bidder.
architecture
Non-
Functional . .
795 Vendor_32 Vol-1 3.1.1 Requirement Performance Any App Performance Management Tool required No Change Refer the.Technlcal requirements and specs that have been
Annexure B s for released in Vol-1 Annexure B & C on 28 July 2021.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
Non-
Functional
796 Vendor_32 Vol-1 3.1.1 Requirement Documentation 1) Deemed acceptance Clause ? No Change Query not clear.
Annexure B
s for
architecture
Vol-1 Presentation . 1) How many dashboard required for BPM in Refer Vol-1 Annexure A Section 17 for details. Further details
797 Vendor_32 331 Business Process Management . . No Change . . . - .
Annexure B Layer terms of Complex , Medium and simple will be provided at the time of project implementation.
1) What is specific ask for Document Storage ,
Vol-1 Technology - Retrieval, Document Security, Interface , Searching Refer the Technical requirements and specs that have been
798 Vendor_32 Annexure B 334 Support Layer: Document Management Capability: , approval workflow, Document Viewer No Change released in Vol-1 Annexure B & C on 28 July 2021.
Functionality
1) What is specific ask for Accuracy, Relevancy, . .
799 Vendor_32 Vol-1 334 Technology Knowledge Management System Capability Speed, Compliance , Ease of knowledge migration No Change Refer the.Technlcal requirements and specs that have been
Annexure B Support Layer otc. released in Vol-1 Annexure B & C on 28 July 2021.
1. Is existing helpdesk is distributed one or
Centralized Helpdesk ? Any distributed helpdesk
Vol-1 Technology . will be integrate to Centralized Helpdesk solution, No existing Tools, Application or System available for re-use in
800 Vendor_32 334 ITSM compliant tool: 2. Approach /Req from Current Mode to Future No Change
Annexure B Support Layer CPP.
Mode
3. Reusability of existing Tools
4. Chabot to be factor ?
1) What are existing Pain areas
any ESM tool required ? or any existing we can
Vol-1 Technology . s leverage ? No existing Tools, Application or System available for re-use in
801 Vendor_32 Annexure B 334 Support Layer Automation Capabilities ESM and ITSM tool Integration required to capture No Change CPP.
all system, health alerts of applications and
Underlying Hardware ?
1) ARE CONSUMERS IDENTIFY OF MASTER DATA
AND Transactional data and THEIR EXPECTATION
2) IS THERE NEED to DEVELOP MASTER DATA
Vol-1 B L SERVICES FOR APPLICATION MIGRATION. Bidder to propose during the Bid submission based on RFP
802 Vendor_32 Annexure B 337 Security Layer Data Standardization and Master Data Management 3) Do HARMONIZE STRUCTURAL INCONSISTENCIES No Change requirements.
AND to STANDARDIZE DATA Elements required?
4) is PLAN PROCESSES FOR SYNCHRONIZATION
WITH PROPRIETARY SYSTEMS identified ?
1) What i specific ask for Network Infrastructure
Network hardware, like routers, switches, and
CPP Network physical servers. ... . .
803 Vendor_32 Vol-1 5.5 Infrasvtructure Network Infrastructure Requirements Network software, which can run on either No Change Refer (he.TechnlcaI requirements and specs that have been
Annexure B Requirement R . released in Vol-1 Annexure B & C on 28 July 2021.
s dedicated hardware or commodity servers. ...
Network services, which come in the form of
software that runs on servers.
Contact The contact center personnel will be IA&AD employees and shall be Refer the documents containing detailed information on
804 Vendor 32 Vol-1 16 Centre stationed at different geographical locations in different states and 1) Give the list of locations where resources are No Change Technical requirements/Specs, Evaluation criteria, Volumetic
- Annexure B Solution for offices. All the personnel shall login into the same Contact center solution required to be deployed Onsite Data, Project Timelines, Payment Plan and BoQ templates that
Service Desk and perform their activities. have been released subsequently.
1) what will be patch policy for security patches,
805 Vendor_32 Vol-1 185 Patch Patch management bI:Jg fixes, and feature updates. No Change Bidd.er to propose during the Bid submission based on RFP
Annexure B management RACI matrix of 3 party vendors and how back to requirements.
back SLA will be factored
1) What is backup policy for full, differential, and
incremental Refer the documents containing detailed information on
Vol-1 What will be requirement to ensure the security Technical requirements/Specs, Evaluation criteria, Volumetic
806 Vendor_32 Annexure B 186 Backup Backup and accessibility of business data No Change Data, Project Timelines, Payment Plan and BoQ templates that

Policy for retaining data to meet the legal and
business needs of an organization

have been released subsequently.




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
1) What is requirement of Log management, IT
standards , Event correlation: , Automatic reaction
,security of end devices , Central security
Security management and reporting
Vol-1 Information 2) SIEM Architecture : What is specific req of Refer the Technical requirements and specs that have been
807 | Vendor_32 19.3 SIEM No Change
- Annexure B and Event Source device , Rule/Correlation engine, 8 released in Vol-1 Annexure B & C on 28 July 2021.
Management normalization engine. Rule/Correlation engine,
Data storage & Event logging/Monitoring and
integration with ITSM tools
1) Is Data Loss Prevention policies depending on
my Active Directory structure?
2) control/monitor what users are downloading on
their endpoints required . How many Endpoints,
DLP to be supported ?
3)How to Prioritize data, data which critical and in
Vol-1 Data Loss need of cloud data loss prevention Refer the Technical requirements and specs that have been
808 Vendor_32 19.4 . DLP 4) what is approach to Monitor sensitive data in No Change . q P
Annexure B Prevention Motion ? released in Vol-1 Annexure B & C on 28 July 2021.
5) Is any security controls to the subset of the
most critical data
6)is CASBs approach is required that enable you to
combine context (device, network, user) and
content (data classification) to enforce more
granular controls. Granular controls.
Database Refer the documents containing detailed information on
Vol-1 1) Inventory list of all Physical , Logical and Technical requirements/Specs, Evaluation criteria, Volumetic
809 Vendor_32 19.7 activity Database ) v _y g . No Change . a - /5p
Annexure B monitorin Database servers required for estimation Data, Project Timelines, Payment Plan and BoQ templates that
s have been released subsequently.
Vol-1 Generic Bidder to propose during the Bid submission based on RFP
810 Vendor_32 VAPT 1)Load stress testing Tools , VAPT tools required ? No Change X prop 8
Annexure B Query requirements.
Refer the documents containing detailed information on
Vol-1 Generic 2) Approach to implement Model 1 and Model 2 Technical requirements/Specs, Evaluation criteria, Volumetic
811 Vendor_32 Project Timelines ) App ,p ) L No Change . q L /5p
Annexure B Query and timelines are missing Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
We propose to have a PUSH API based integration, where a
The CPP solution is intended to integrate with HRMS and IFMS systems of | It would be difficult, time consuming and complex prop . X 8 . . " .
Vol-1 General . R N A B common integration would be made and the states HRMS Bidder to propose during the Bid submission based on RFP
812 Vendor_32 11 - various state governments (through an API, MFTP based interfaces, etc.) | to do separtate integration with HRMS and IFMS . No Change .
Annexure B Guidelines N . ) and IFMS system would be responsible to call the API of CPP requirements.
to receive data for processing. with each state states. .
and push data to CPP in a common format.
813 Vendor 32 Vol-1 11 General Similarly, various outputs of CPP should be shareable with third party Will there be a common format that needs to be | We propose to have a common format to be shared to make No Change Bidder to propose during the Bid submission based on RFP
- Annexure B | Guidelines services like IFMS, Digi-locker, Treasury, banks etc. shared. it uniform for all. 8 requirements.
Least customization of available off-the-shelf products: There should be
least customization of off-the-shelf products selected in the solution. Kindly detail out the kind of customization
Vol-1 General Solution requirements should be achievable through configurations of the expected. Once the scope of customization is Bidder to propose during the Bid submission based on RFP
814 | Vendor_32 11 - N L " € 8 R P P Details required on this. No Change X prop 8
Annexure B Guidelines product. This is to facilitate easy upgrade of the base product with clear, we can look at how to reduce the requirements.
minimal retrofitting effort. Any costs involved in retrofitting of the retrofitting costs.
Product upgrades shall be borne by the Bidder.
10. User configurable Rule engine: Pension processing rules differ in each
state. The proposed business rule engine should be extremely user
Vol-1 General friendly such that an IA&AD user, with little training, should be able to Need details on what all rules and fields can
815 Vendor_32 1.1 L configure the rule set for an office. As the pension rules change, the IAAD change in a state, this will help us in Details required on this. Modified Vol-1 Annexure A Section 8.1 has been modified.
Annexure B Guidelines - . . . . .
(administrative/ designated) user should be able to update the rule implementation of rule engine.
engine in most cases on their own without assistance or minimal
assistance from the Sl or OEM.
11. Easy to use Business Process Manager: Business processes and users
differ across states. Hence the BPM product should be able to provide . .
. N . A ) Need details on what all business process can . . . .
Vol-1 General extensive configurability as well as multi-tenancy features for segregating . - . . . . Further details shall be provided during project
816 Vendor_32 1.1 L R ) . ) change in a state, this will help us in Details required on this. No Change . N
Annexure B Guidelines the business process configurations of each state. Also, it should be easy implementation phase.

enough that an IA&AD technical user should be able to perform non-
complex changes to the existing business processes with little training.

implementation of BPM tool.
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It is expected that claims may be filed by the beneficiaries of the
Vol-1 General R P v . v R X Some level of data archival or moving it to slow Kindly confirm if we can have data archival or moving it to . .
817 Vendor_32 1.1 L Pensioners even after very long period and hence there is no purging of ) No Change Refer Vol-1 Annexure B section 3.3.6 for more details
Annexure B Guidelines . . . . access scheme is allowed. slow access scheme.
information envisaged in the system.
We assume that at a time only one of the DC-1 or
The Primary Datacentre (DC-1) and Secondary Datacentre (DC-2) should . v . . " .
Vol-1 General ) ) DC-2 would be active, and there would be no . . . Bidder to propose during the Bid submission based on RFP
818 Vendor_32 11 - be architected in such a way that any of the modules may be run from . X X At a time only one instance should be up and running. No Change .
Annexure B Guidelines . N . N scenario, where both are up and partial services requirements.
any these datacentres, without any impact on the SLAs being defined. R
are running on both.
Please share the list of tools currently used for
testing other CPP applications:
1.ETL Testing
2.Backend database testing
3. Functional Testing/Mobility Testing/Test
Vol-1 Automation No existing Tools, Application or System available for re-use in
819 Vendor_32 NA NA 4. Regression Testing No Change J » PP 4
Annexure B . CPP.
5. API testing
6.Test Management & Defect Management
7.Performance Testing
8.DevOps/CI-CD
9.Test Reporting and Analytics
Vol-1 Pls confirm if the test data will be provided b C&AG may use their test data during UAT. For all other testing,
820 | Vendor_32 NA NA P ¥ No Change . v 8 8
Annexure B C&AG? Bidder to prepare the test data.
Vol-1 How many cycles need to be executed as part of Bidder to propose during the Bid submission based on RFP
821 Vendor_32 NA NA Ve . . X P No Change . prop €
Annexure B the automation execution phase by Wipro? requirements.
Vol-1 What % of total no. of database elements need to Further details shall be provided during project
822 | Vendor_32 NA NA . ) No Change X . P & prof
Annexure B be considered for data masking? implementation phase.
Refer the documents containing detailed information on
Vol-1 Pls provide details on the current governance Technical requirements/Specs, Evaluation criteria, Volumetic
823 | Vendor 32 NA NA P 8 No Change requirements/Sp
Annexure B model Data, Project Timelines, Payment Plan and BoQ templates that
have been released subsequently.
Vol-1 Pls provide details on the current SLAs. What are Refer Vol-3 Annexure A that was Released in month of June
824 Vendor_32 NA NA the SLAs to be monitored post go live for No Change
Annexure B ) 2021 on CAG portal
performance testing
Pls confirm if the bidder needs to factor licenses - o .
. X . Refer the documents containing detailed information on
Vol-1 cost as well along with the implementation cost Technical requirements/Specs, Evaluation criteria, Volumetic
825 Vendor_32 NA NA and mention the tenure for which licenses will be No Change . q . ) pecs, ’
Annexure B . X Data, Project Timelines, Payment Plan and BoQ templates that
required. Pls also confirm If only open source
. have been released subsequently.
solutions are preferred
What are the number of cycles that are expected
Vol-1 Bidder to propose during the Bid submission based on RFP
826 Vendor_32 NA NA to be executed for performance testing before the No Change N prop s
Annexure B X . requirements.
final sign-off.
Refer the documents containing detailed information on
How many number of release expected per year? X . . - N
Vol-1 N Technical requirements/Specs, Evaluation criteria, Volumetic
827 Vendor_32 NA NA Does the performance testing need to be No Change . Lo
Annexure B Data, Project Timelines, Payment Plan and BoQ templates that
conducted on each new release?
have been released subsequently.
R Refer the documents containing detailed information on
Are there any performance challenges which X . . - N
Vol-1 . ) Technical requirements/Specs, Evaluation criteria, Volumetic
828 Vendor_32 NA NA needs to be focused during performance testing? No Change . L
Annexure B N N i Data, Project Timelines, Payment Plan and BoQ templates that
If yes, please describe them in brief
have been released subsequently.
Vol-1 Are there any current performance metrics . R .
829 Vendor_32 NA NA . No Change Vol-1 Annexure B Section 3.1.1 addresses the Bidder's concern.
Annexure B available for systems?
Vol-1 Do we need to consider web-services performance
830 Vendor_32 NA NA ) P No Change Vol-1 Annexure B Section 3.1.1 addresses the Bidder's concern.
Annexure B testing as well separately?
Are mobile devices available with the CPP to test?
Vol-1 Will device cost need to be factored in the cost? Bidder to propose during the Bid submission based on RFP
831 | Vendor 32 NA NA ; i , No Change er to prop s
Annexure B Also need clarity on device brands, OS versions to requirements.
be considered in scope
Vol-1 Are mobile native app and mobile browser testing
832 Vendor_32 Annexure B NA NA both in scope? What are the browsers to be No Change Vol-1 Annexure B Section 3.1.1 addresses the Bidder's concern.

considered in scope of testing?




Sr. No.| Vendor Id Volume Section no. |Section Desc. [ Page As per RFP/Original Clause Bidders Concern Query/Suggestions/Comments IA&AD Response IA&AD Remarks
What is the existing test data management
Vol-1 Bidder to propose during the Bid submission based on RFP
833 Vendor_32 NA NA processes & top challenges in the CPP application No Change ) prop s
Annexure B requirements.
landscape?
What are the current set of Test Data
834 Vendor_32 Vol-1 NA NA Management tt.)ols Ievera;ed in your orgar\ization No Change No existing Tools, Application or System available for re-use in
Annexure B for data masking, subsetting and synthetic data CPP.
generation?
Vol-1 Do we have any centralized test data team who No existing Tools, Application or System available for re-use in
835 Vendor_32 NA NA manages data at enterprise level ? If yes, What is No Change s » PP 4
Annexure B R CPP.
the current team size ?
836 Vendor_32 Vol-1 NA NA What are the dat.abases types (like MS SQL, Oracle No Change No existing Tools, Application or System available for re-use in
Annexure B etc)used in current CPP landscape? CPP.
Vol-1 What's the existing frequency of data refresh No existing Tools, Application or System available for re-use in
837 Vendor_32 NA NA 8ired . v No Change 8 PP ¥
Annexure B across QA/test environments? CPP.
Vol-1 Is there any flat file in scope for Data provisionin Further details shall be provided during project
838 Vendor_32 NA NA v . P . P € No Change X . P & prol
Annexure B and synthetic data generation? implementation phase.
In the current landscape are the application
Vol-1 servers of QA environment, currently opened to Refer the Technical requirements and specs that have been
839 | Vendor_32 NA NA No Change
= Annexure B internet. Can the QA environement servers be 8 released in Vol-1 Annexure B & C on 28 July 2021.
accessed from outside your network?
Are we leveraging any cloud based device farms
Vol-1 for the manual and automation testing for other No existing Tools, Application or System available for re-use in
840 | Vendor_32 NA NA o s No Change 8 PP ¥
Annexure B CPP applications ? If so can you please share the CPP.
tool name ?
Vol-1 What are the total number of functional test cases Bidder to propose during the Bid submission based on RFP
841 Vendor_32 NA NA to be prepared and executed during the No Change ) prop s
Annexure B requirements.
engagement?
What is the complexity segregation that can be . . N R .
842 Vendor_32 Anr