
 

 

Office of the Principal Accountant General (A&E) Odisha, 

Bhubaneswar 

 

Email id:- naiksc.odi.ae@cag.gov.in 

No. OM (A&E)/2024-25/CCTV/51 Date: 2 8 . 0 1 . 2 0 2 5  

 

 

Bid for supply, installation, commissioning of  IP based CCTV Surveillance System  

 

Last date for clarification seeking  : 6th Feb 2025 

Last date for receiving sealed Bid  : 1 1 t h  Feb 2025 

Date and time of opening the Technical : 1 2 t h  Feb 2025 (3.30 PM) 

Venue of opening tender  :  O/o the Principal Accountant General (A&E), Odisha,  

Bhubaneswar. 

Notice 

The Principal Accountant General (A&E), Odisha, Bhubaneswar, invites sealed tenders for supply, 

installation, commissioning of CCTV surveillance system from established, reputed and experienced 

distributors/firms/agencies having at least three years’ experience of satisfactory completion of similar 

supply, installation of CCTV works in any government/semi government organization (or) PSUs [public 

sector undertakings]. 

 

The offers may be submitted in TWO-BID SYSTEM (separate technical bid and financial bid). The tender 

from and detailed specifications, terms and conditions for the supply, installation and commissioning of 

CCTV surveillance system at campus of O/o the Principal Accountant General (A&E), Odisha, Puri Branch 

Office, Puri can be downloaded from the web site https://cag.gov.in/ae/odisha free of cost. 

The bidders will have to deposit the earnest money (EMD) of Rs. 5000 in shape of Demand Draft/Banker’s 

Cheque payable at Bhubaneswar in favour of Sr. Accounts Officer/Cash, O/o the Pr. Accountant 

General (A&E), Odisha, Bhubaneswar. 

The bidder or his authorized representative must sign on every page of bid document with seal. The 

Principal Accountant General (A&E), Odisha reserves the right to amend or withdraw any of the terms and 

conditions obtained in the bid document or to reject any or all the bids in whole or in part without giving 

any notice or assigning any reasons. The decision of the Principal Accountant General (A&E), Odisha in 

this regard shall be final and binding on all. 

Instructions for submitting the Tender: 

1. Tender will be submitted in three-sealed envelope as mentioned below: 

(A) Envelope “A” shall contain- 

I. Technical Bid as per Annexure-II and Annexure-V along with all others documents as 

per document required in Annexure-I. 

II. Covering letter on the letterhead of the firm as per Annexure-III. 

III. Authorized dealer/seller certificate for the items offered. 

(B) Envelope “B’ shall contain: - 

mailto:id:-%20naiksc.odi.ae@cag.gov.in


 

 

I. Financial Bid as per Annexure-IV 

(C) Envelope “C” shall contain 

All two aforesaid sealed envelope A&B should be sealed in envelope “C”. Envelope “C” should be 

super scribed as “Tender for supply, installation, commissioning of CCTV surveillance system at 

Principal Accountant General (A&E), Odisha, Puri Branch Office, Puri “No.OM(A&E)/2024-

25/CCTV/51 Date: 28.01.2025 and it should be addressed to Principal Accountant General (A&E), 

Odisha, Bhubaneswar. 

Note: Bidder is required to sign each and every page of tender form with seal. 

 

           Sd/- 

Sr. Deputy Accountant General (Admn) 

 

Memo No.OM (A&E)/2024-25/CCTV/Tr No- 408    Date:28.01.2025 

Copy to: 

1) Notice Board 

2) Sr Accounts Officer/EDP for hosting the NIT in Website of AG Odisha on 28.01.2025. 

3) Confidential Branch for information. 

 

                   Sd/- 

Sr. Accounts Officer/OM 



 

 

SCOPE OF WORK 

Supply, installation & commissioning of IP based CCTV cameras as per the specifications and 

quantities mentioned in Annexure IV 

Details of scope work as below- 

1. Supply, installation & commissioning of IP based CCTV surveillance system and its accessories 

in and around O/o the Principal Accountant General (A&E), Odish, Branch Office Puri 

Building at Penthakata, Puri  with 30 days of feed storage. 

2. The bidder must ensure flawless working of system. The live feed should be able to be seen by an 

authorized officer through an app over internet from any place. 

3. Bidder must ensure the OEM parent country of origin should not be under restriction or barred by 

Government of India/any Government Department /agency. Principal Accountant General (A&E), 

Odisha may reject /cancel the bid if any OEM is not deemed fit as per 

Government/Intelligence/Cyber Security/internal classified reports and use only government 

approved OEMs products and equipment’s. 

4. The contractor will arrange for and provide all equipment, supplies, related support services to 

complete the installation, commissioning and training. 

5. The contractor shall be solely responsible for making available all requisite installation equipment, 

special aids, tools, tackles and testing equipment, appliances etc. for executing the works. 

6. The successful contractor shall have to train two persons of the said office onsite by the certified 

and trained engineers/personnel on the hardware of the products supplied. 

7. The department may seek recording of CCTV for viewing/download on external medium, anytime 

in the past up to 30 days, therefore such recording must be stored without loss in a reliable manner 

with the facility to record in external hard disk for five years. 

8. The successful contractor shall have to demonstrate the CCTV system's functionality at the Main 

Office in Bhubaneswar after installation and commissioning. 

9. The bidder must provide all active/passive software license purchased for the setup in the name of 

Principal Accountant General (A&E), Odisha and shall handover all hardware/software to the 

department. 

10. In case of delay in delivery more than the specified/allowed time, or any inconvenience caused 

either in terms of delivery or quality of the above-mentioned products, Principal Accountant 

General (A&E), Odisha, reserves full rights to impose penalty. For delay in delivery for every week 

or part thereof, a penalty of 0.5 %( point five percent) of the purchase order amount, subject to 

maximum of 10% of the purchase order amount will deducted. 

Warranty: 

a) All the hardware and software should have comprehensive one-year onsite free warranty. 

b) Bidder shall be fully responsible for the manufacturer’s warranty in respect of proper design, 

quality and workmanship of all the equipment, accessories etc. covered by the tender. 

c) In case of any failure, the vendor shall ensure that CCTV is made operational to the full 

satisfaction of Principal Accountant General (A&E), Odisha. 



 

 

Annexure-I 

 

 

TERMS & CONDITIONS AND IMPORTANT INSTRUCTIONS FOR 

TENDERES/BIDDERS 

 

1. The bid has been invited under two bid system i.e. technical bid and Financial bid. The interested 

bidders are advised to submit two separate sealed envelopes in envelopes for Technical and 

Financial Bid. In envelope “A” super scribing “Technical Bid for Supply, Installation & 

Commissioning of CCTV surveillance system at Principal Accountant General (A&E), Odisha, 

Puri Branch Office, Puri and Envelope “B” “Financial Bid for Supply, Installation & 

Commissioning of CCTV surveillance system at Principal Accountant General (A&E), Odisha, 

Puri Branch Office, Puri. Both the sealed envelopes should be kept in a third envelope as Envelope 

“C” super scribing “Supply, Installation & Commissioning of CCTV surveillance system at 

Principal Accountant General (A&E)”. And it should be addressed to Principal Accountant 

General (A&E), Odisha, Bhubaneswar. 

 

2. The technical bids will be opened first and evaluated by purchase committee of Principal 

Accountant General (A&E). At the second stage, financial bid of only technically qualified bidders 

will be opened for further evaluation. The date of opening financial bid will be intimated to the 

Technically Qualified bidder through Office website after finalization of Technical Bid. Final work 

may be awarded to the most responsive bidder among the technically qualified bidders. 

3. The Technical bid (Annexure-II) will be consisting of technical services details, experience 

certificate, tax registration details (PAN/GST/TIN, etc.) firm registration details, income tax return, 

etc. along with commercial terms and conditions. The Financial bid (Annexure-IV) will indicate 

the item-wise price for the items mentioned at Annexure-IV. 

4. The earnest money deposit (EMD) of Rs. 5000/- should necessarily accompany the technical bid 

in form of an account payee bank draft (DD)/Banker’s Cheque in favor of Sr. Accounts 

Officer/Cash, O/o the Pr. Accountant General (A&E), Odisha and should be kept in a sealed 

separate cover super scribing EMD. Tender received without EMD or EMD for fewer amounts 

will be summarily rejected. Documents for exemption from submission of EMD, if any may be 

submitted as per existing rules of Govt. of India. 

5. The EMD in respect of seller/firms / agencies/vendors, who do not qualify the technical 

bid/financial bid, shall be returned to them without any interest after finalization of tender. 

6. The bid documents can also be downloaded from the office website free of cost. 

7. The bidders are required to enclose self-attested photocopies of following document, failing which 

their bids will be out-rightly rejected and will not considered any further: 

a. Registration certificate of the firm 

b. Copy of GST registration certificate. 

c. Copy of PAN card 

d. Copy of Income Tax return filed for last three financial years. 

e. Documents on the similar works completed successfully & satisfactorily for Government 

agencies/semi government organizations (or) PSUs [public sector undertakings in last 3 

years. Bidder/tender must submit satisfactory documentary proof for this purpose. 

8. The tender should be signed by the authorized person and his full name and status should be below 

his signature along-with the official stamp of the firm. 

 

9. All entries in the tender form should be legible and filled clearly. If the space for furnishing 

information is not sufficient, a separate sheet duly signed by the authorized signatory may be 

attached. No overwriting or correction is permitted in the financial bid form. In such cases, the 

tender shall be summarily rejected. 



 

 

10. The incomplete and conditional tenders will be rejected. 

11. Tenders will be considered for the supply, installation, commissioning of CCTV surveillance 

system for which quote their offer/rate in clear terms without any ambiguity. 

12. The bidder will be bound by the details furnished by him/her to Principal Accountant General 

(A&E), while submitting the tender or at subsequent stage. In case, any of such documents 

furnished by him/her is found to be false at any stage, it would be deemed to be a breach of terms 

of contract and making him/her liable for legal action besides termination of contract. 

13. No bidder will be allowed to withdraw after submission of bids/opening of the bid; otherwise the 

EMD submitted by the firm would be forfeited. 

14. There should be no alterations/corrections made in the bid documents. The quoted rate should be 

in figures and words. The tenderer may quote the rate of any or all the items listed in the tender 

form. Rates should be quoted separately for individual item and not in lump-sum. Further quoted 

rates must include all taxes, duties and cost of comprehensive maintenance. 

15. Bid should be addressed to the “Principal Accountant General (A&E), Bhubaneswar” and must 

reach by the last date mentioned in the tender notice. All the bids should be send by 

Registered/speed post. Bids may be also submitted by hand at OM section of the O/o the 

Principal Accountant General (A&E), Odisha, Bhubaneswar. 

16. Bids received after due date and time shall be rejected. 

17. The tender shall be opened on scheduled date and time at O/o the Principal Accountant General 

(A&E), Odisha, Bhubaneswar in the presence of the authorized representatives of the tenderers 

who wish to be present. 

18. The quantity of the CCTV cameras is subject to the increase or decrease upto 25% at the discretion 

of consignee authority, without assigning any reason. 

19. Payment against bill/invoice shall be released only after complete supply, installation, 

commissioning of CCTV surveillance system as per supply order. Payment will be made directly 

to the supplier through its bank account. No request for other mode of payment will be entertained. 

No advance payment will be made in any case. 

20. It will be responsibility of the bidder to supply all the CCTV surveillance system with accessories 

of the supply order within stipulated time frame, otherwise Principal Accountant General (A&E), 

Odisha Bhubaneswar will impose penalty as per the rules. 

21. If any discrepancy is found in the consignment, the cost of damage would be borne by the bidder. 

22. The CCTV surveillance system shall have to be supplied at the premises of consignee i.e. F.O.R. 

at O/o the Principal Accountant General (A&E), Odisha, Puri Branch Office, Puri as per terms and 

conditions contained in the supply order. No other charges such as packing, forwarding, freight, 

insurance, loading and unloading, clearance, entry tax, etc. will be allowed. All these are to be 

borne by the bidder only. 

23. The bidders may visit and examine the installation site and its surroundings during any working 

day between 10.00 AM to 5 PM and obtain for itself on its own responsibility all the information 

that may be necessary for preparing the Bid. The costs of visiting the site shall be borne by the 

Bidder. 

24. Availability of Service Centers: Bidder/OEM must have a Functional Service Centre in the State 

of each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having 

on-site Warranty). If service center is not already there at the time of bidding, successful bidder / 

OEM shall have to establish one within 30 days of award of contract. Payment shall be released 

only after submission of documentary evidence of having Functional Service Centre. 

25. Estimated value of the work is Rs. 4,50,000/-. 



 

 

Terms and conditions for supply, installation, commissioning of CCTV surveillance system: 

 

The supply, installation, commissioning of CCTV surveillance system will be governed by the 

following ‘terms and conditions”. 

1. General: The Principal Accountant General (A&E), Odisha, Bhubaneswar reserves the right 

to accept or reject any or all tender(s) in part or full, without assigning any reasons thereof and 

his decision will be final in all cases in respect of acceptance/rejection. The rates quotes shall 

remain firm for a period of one year. 

2. Purchase orders: Supply of CCTV camera has to be made strictly against the purchase orders. 

Acknowledgement receipt of purchase order will be taken as acceptance, preferable by e-mail. 

Any clarification/query regarding the purchase order should be sought from the office of the 

Principal Accountant General (A&E), Odisha, Bhubaneswar within a week of the issue of 

supply order.  

3. Supply: The supply should be free of freight charges. If the supply is made through railway 

parcel/registered post or parcel or courier, the charges will be borne by the supplier. Every 

supply should be accompanied by a delivery challan, clearly bearing the details of the items. If 

a vendor is unable to supply and installation of CCTV surveillance system from confirmed 

PO’s within the timeframe, no further orders will be placed and the security deposit will be 

forfeited. 

4. Timeframe for supply and cancellations: Within 15 days of issue of the work order, it is 

expected that work will commence. If not, the purchase order may be cancelled. The total work 

should be completed within 30 days of work order, else, penalty may be imposed. 

5. Security deposit: the successful bidder shall within 07 days from the of receipt of award letter, 

deposit with Principal Accountant General (A&E), Bhubaneswar a sum equal to 2% of the 

value of the accepted bid, in the form of Bank Guarantee/Fixed Deposit Receipt from any 

Nationalized bank in favour of Sr. Accounts Officer/Cash, O/o the Pr. Accountant General 

(A&E), Odisha, failing which Principal Accountant General (A&E), Odisha, Bhubaneswar 

may at its discretion cancel the award letter. The security deposit amount 2 % of the contract 

value so deposited will be refunded after 60 days from the date of completion of contractual 

agreement. 

6. Invoicing procedure: The invoice for each supply order is to be submitted in triplicate (3 

copies) to the office of the Principal Accountant General (A&E), Odisha, Bhubaneswar. 

7. Termination of order: The order may be terminated at the occurrence of any of the following 

event: 

a. In case of breach of any terms of agreement, or unsatisfactory/inefficient working on the 

part of the bidder/vendor, 

b. If at any time, found that the information provided by the bidder/vendor in any form about 

specification/make/model, services and related matters are incorrect and result in losses in 

any form to the office. 

In such case(s) office will be at liberty to cancel the order without giving any prior notice 

to the bidder, and the office reserves the right to forfeit the security deposit submitted by 

that bidder. 

8. The Principal Accountant General (A&E) reserves the right to change or modify or amend or 

substitute any clause in the terms and conditions that are listed above if required, at any time. 



 

 

9. All disputes and differences arising out or concerning the work shall be subject to the sole 

arbitration of The Principal Accountant General (A&E), Odisha or Officer authorized by him. 

10. Jurisdiction of court of law : Any legal disputes that may arise out of the supply of CCTV 

surveillance system by bidder/vendors shall be subject to the jurisdiction of a court in 

Bhubaneswar. 

11. The Principal Accountant General (A&E), Odisha, Bhubaneswar reserves the right to award 

the bid to more than one bidder. 

 

          Sd/- 

Sr. Deputy Accountant General (Admn) 

 

 

I am/we are ready to supply, installation, commissioning of CCTV surveillance system on scope of 

works, terms and conditions given above. 

 

 

Place: signature and seal of the bidder/supplier 

Date: Name & Designation:- 



 

 

Annexure-II 

MANDATORY REQUIREMENTS  
 

 

Sl. no. Particulars Remarks Page No 

1 Registration  certificate  of  firm 

/partnership deed /memorandum & 

articles of association (enclose 

suitable   document   in   case 

distributer/dealer/stockiest/seller) 

Yes/no  

2 Complete postal address with tel. 

no. fax no. E-mail (attach address 

proof  &  mention  enclosure 

number) 

Yes/no  

3 Copy of income tax return of firm 

for the last 3 years(attach 

document) 

Yes/no  

4 Self-attested copy of pan 
card(attach document) 

Yes/no  

5 Self-attested  copy  of  goods  & 
Service Tax number (GST) 

Yes/no  

6 Bank Account Details (attach 

copies of the relevant 

documents/certificates  )(mention 

enclosure no_) 

Yes/no  

7 Orders/satisfactory completion 

certificate for undertaking similar 

works in Govt. office /Govt. 

undertaking  office  etc.(attach 

document) 

Yes/no  

 

 

 
I/we certify that the information furnished above is true and correct agree to abide by the terms and 

conditions as mentioned in the document. 

 

 

Date: Authorized signature &seal of the bidder/supplier 

 

 

Name& Designation: 



 

 

 

Annexure-III 

 

To, 

 The Principal Accountant General (A&E), Odisha, Bhubaneswar 

 

Sir, 

 

 I/we do here by submit our tender for supply, installation, commissioning of CCTV 

surveillance system as specified in the tender schedule and in accordance with the instructions 

specified. The details of Earnest money deposit it as below: 

 

 

 Demand Draft No/FDR No.__________ , Dated         __/     _-2025      Amount________ 

 

I/We hereby declare that I/We will abide by the terms and conditions and rules & regulations 

of Principal Accountant General (A&E) laid down in the said tender document and quote the rates 

accordingly. 

 

 

Date:      Authorized signature & seal of the bidder/supplier 

       Name:  

 



 

 

 

Annexure-IV 

PROFORMA FOR FINANCIAL BID 

 

Rate/price offered (To be mentioned in both figures and words). The financial bid is required to be 

submitted separately in a sealed cover Envelope ‘B’. 

 

S. 

No. 

Name of Item Brand/Model Unit 

price in 

Rupees 

GST @ 

% 

Rate 

including 

taxes 

Quantity Total Price 

1 4 MP IR 

Dome 

Camera (30 

MTR) 

    22  

2. 4 MP 

Motorized IR 

Bullet 

Camera (60 

MTR) 

    2  

3. 32 Channel 

NVR with 4 

SATA 

    1  

4. 6 TB 

Surveillance 

HDD 

    4  

5. 9U Rack with 
All accessories 

    1  

6. 6U Rack with 
All accessories 

    1  

7. 24 Port Giga 
POE Managed 
Switch  

    1  

8. 8 Port Giga 
POE Managed 
Switch  

    1  

9. Supply of 42” 
LED TV 

    1  

10. HDMI Cable 
(10 Mtr) 

    1  

11. CAT 6 Cable     1515 mtr. 
or as 

required 

 

12. 3 Core 1.5 
SQMM Power 
Cable 

    150 mtr 
or as 

required 

 

13. PVC Pipe with 
Cable laying & 
all accessories 
like screws, 
Grips, Flexible 
Pipe etc. 

    800 mtr. 
or as 

required 

 

14. 4X4 PVC 
Box 

    24  

15. RJ-45     60  



 

 

 

Connector 

16. Arrangement of 

Power Point 

    2  

17. Installation 
Charges 

    1  

18. Any other 

Charges (pls 

specify   in 

details) 

      

Total  

Cost of CMC  

Grand Total  

 

 

 

 

Date: Authorized signature & seal of the bidder/supplier 

Name: 

 



 

 

 

TECHNICAL BID 

Annexure – V 

4MP Colour View IR Dome Camera 30 Mtr. Range 

4MP Colour View Motorized IR Bullet Camera 60 Mtr. 

Bid Offer For Office Use only 

Sl 

N 
o 

Feature Specification  Compli

ance 

(Yes/N

o) 

Deviat

ions (if 

any) 

1 Colourful 

imaging 

Yes    

2 Image 

Sensor 

1/3" Progressive Scan CMOS    

3 Min. Resolution 2560 × 1440    

4 Min. 

Illumination 

Color: 0.001 Lux @ (F1.0, AGC ON), 0 Lux 

with light 

   

5  IP based 

Surveillanc

e System 

Internet IP based surveillance system    

 6 Video 

Compression 

H.265+/H.265/H.264+/H.264    

7 Security Password protection, complicated password, 

HTTPS encryption, 802.1X authentication, 

watermark, basic and digest authentication for 

HTTP/HTTPS, WSSE and digest 

authentication for Open Network Video 

Interface, RTP/RTSP over HTTPS, 

security audit log, TLS 1.2, TLS 1.3, host 

authentication (MAC address) 

   

8 Simultaneous 

Live View 

Up to 6 channels    

9 API Open Network Video Interface (Profile S, Profile 

T, Profile G) 

   

10 Protocols TCP/IP, ICMP, DHCP, DNS, HTTP, RTP, 

RTSP, NTP, IGMP, IPv6, UDP, QoS, FTP, 

SMTP, HTTPS, DDNS, UPnP, 802.1X 

   

11 User/Host Up to 32 users 
3 user levels: administrator, operator, and user 

   

12 Wide 

Dynamic 

Range 

(WDR) 

120 dB    

13 Image 

Settings 

Rotate mode, saturation, brightness, contrast, 

sharpness, gain, white balance, 
adjustable by client software or web browser 

   

14 Privacy 

Mask 

4 programmable polygon privacy masks    



 

 

 

15 Ethernet 

Interface 

1 RJ45 10 M/100 M self-adaptive Ethernet port    

16 On-Board 

Storage 
Built-in memory card slot, support 

microSD/microSDHC/microSDXC card, up to 

256 GB 

   

17 Built-in 

Microphone 

Yes    

18 Reset Key Yes    

19 Basic Event Motion detection (support alarm triggering by 

specified target types (human and 

vehicle), video tampering alarm, exception 

   

20 Certifications CE,FCC,UL/BIS, Onvif    

 Camera & NVR should be from same OEM for smooth integration.  

 

 

 

Date  Authorized and seal of the bidder/supplier. 

Name : 



 

 

 

TECHNICAL BID 
 

32 Channel Network Video Recorder (NVR) with 4 SATA   For Office Use only 

Sl 

N 
o 

Feature Specification Bid Offer Compliane 

(Yes/No) 

Deviatio

ns (if 

any) 

1 Operating 

system 

Embedded Linux    

2 IP video 

input 

32‐channel IP Video input    

3 Audio 

Recording 

Should support    

4 Incoming 

bandwidth 

Min. 256 Mbps    

5 Outgoing 

bandwidth 

Min. 160 Mbps    

6 Display 

interface 

1 x HDMI , 1 x VGA    

7 Split-Screen 

display 

It should support multi split-screen live view 

on connected monitor. 

   

8 Recording 

resolution 
12 MP/8 MP/6 MP/5 MP/4 MP/3 

MP/1080p/UXGA/720p/VGA/4CIF/DCIF/2

CIF/CIF/ QCI 

   

9 Decoding 

format 

H.265/H.265+/H.264+/H.264/MPEG4    

10 Synchronous 

playback 

16‐channel    

11 Smart 

Search 

option 

Yes    

12 Motion 

Detection 

Video analysis for human and vehicle 

recognition to reduce false alarm (minimum 

4ch or better) 

   

13 IVS features Facial recognition, perimeter protection, 

motion detection, VCA, Face picture 

comparison min.1-ch facial recognition for 

video stream, or 4-ch facial recognition for 

face picture 

   

14 SATA 

interface for 

HDD 

Should support 4 x SATA interfaces    

15 HDD 
Capacity 

10 TB capacity for each HDD or better    

16 Network 

interface 

1, RJ‐45 10/100/1000 Mbps self‐adaptive 

Ethernet interfaces 

   

17 USB 
interface 

at least Front panel: 1 × USB 2.0; Rear 

panel: 1 × USB 2.0 

   

18 Alarm 

in/out 

at least 4 input / 1 output    

20 Certification CE, FCC, BIS/UL, Onvif    

Camera & NVR should be from the same OEM for smooth    



 

 

 

integration. 

 

 

 

Date Authorized and seal of the bidder/supplier. 

Name : 



 

 

 

OEM CRITERIA 
 

Sl. 
No. 

General Conditions Compliance 

YES / NO 

Remark 

1 All systems and components must be in compliance 

with CE, FCC and UL /BIS certifications. It shall 

confirm to ONVIF (S& G) standards Copy of the UL 

certification, ONVIF compliant certificate indicating 

the make and Model of the Camera offered shall be 

submitted 

  

2 All equipment and materials used shall be standard 

components that are regularly manufactured and used in 

the manufacturer’s system and systems and components 

shall have been thoroughly tested. 

  

3 In case the OEM is not participating directly, bidder 

should be an authorized reseller or channel partner of 

the OEM. An authorization letter from the OEM need 

to be submitted in original. This certificate shall be 

issued through the global headquarters and attested by 

the Indian Office in case OEM is of international repute. 

  

4 OEM should produce own INDIA factory license under 

MII (MAKE IN INDIA) and third-party factory will not 

be accepted. 

  

5 The OEM should offer CMMI Level 5 Certificate for 

their performance across critical business capabilities. 

  

6 The OEM should have the presence of a local branch 

office and a local service centre in Odisha. The OEM 

should have a direct presence in the state and not via 

any third-party distributor, ND or system integrator. 

  

7 The MAC address of the cameras must be registered in 

the name of OEM. If the MAC address does not match, 

it means that the device is not created by the original 

manufacturer, its only an assembling or a labelling 

which has been done, and such party shall be 

immediately rejected. 

  

8 OEM should have own factory in INDIA with ISO 

9001:2008 and ISO 14001:2004 and ISO 45000 for 

manufacturing process. Documents needed to be 

attached along with the bid. 

  

 

OEM AUTHORIZATION LETTER MUST BE ATTACHED. 

  


