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tig — Quotation for Annual Maintenance Contract 30 KVA UPS for the period of 17 
June 2021 to 16 June 2022 (Mak: APC SI. PS0704140971). 

Sir, 

Sealed quotation are hereby invited for Annual Maintenance Contract of 30 KVA 

UPS for the period of 17 June 2021 to 16 June 2022 (Mak: APC SI. PS0704140971). The 

terms & conditions are given below. Quotation should be submitted by 06 June 2021. 

Further, It is also mentioned that you can visit this office to see the 30 KVA UPS 

between 11.00 AM to 5.00 PM on any working day before closing of tender. 

The office reserves the right to cancel all the quotations without assigning any 

reason. 
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Terms and conditions for AMC of 30 KVA UPS for the period of 17 June 
2021 to 16 June 2022 etc. 
1. AMC will be valid for one year. 
2. No payment will be made in advance w.r.t. AMC. Payment will be made on quaterly 

basis. 
3. Response time for attention will be 4 working hours from the time of request. 
4. AMC will be comprehensive as per following Terms and Condition. 

(i) Resolution time of complaint will be 24 working hours after complaint is 
lodged. Any delay in attending the complaint may lead to 0.5% of quaterly 
payment per day. 

(ii) Only Batteries cable and structural work will not be covered in AMC. 
(iii) Replacement of parts and components as and when necessary for preventive 

and breakdown maintenance will be done free of cost and will be part of 
Comprehensive Annual Maintenance contract. It also includes the filter of the 
UPS. 

(iv) Only genuine spares shall be used by the firm for replacement of parts. 

(v) Vendor visit and service the UPS on Monthly basis. 
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	 Quotation for Annual Maintenance Contract 30 KVA UPS for the period of 17 

June 2021 to 16 June 2022 (Mak: APC SI. PS0704140971). 

Sir, 

Sealed quotation are hereby invited for Annual Maintenance Contract of 30 KVA 

UPS for the period of 17 June 2021 to 16 June 2022 (Mak: APC SI. PS0704140971). The 

terms & conditions are given below. Quotation should be submitted by 31'h  May 2021. 

Further, It is also mentioned that you can visit this office to see the 30 KVA UPS 

between 11.00 AM to 5.00 PM on any working day before closing of tender. 

The office reserves the right to cancel all the quotations without assigning any 

reason. 
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Terms and conditions for AMC of 30 KVA UPS for the period of 17 June 

2021 to 16 June 2022 etc. 
1. AMC will be valid for one year. 

2. No payment will be made in advance w.r.t. AMC. Payment will be made on quaterly 
basis. 

3. Response time for attention will be 4 working hours from the time of request. 
4. AMC will be comprehensive as per following Terms and Condition. 

(i) Resolution time of complaint will be 24 working hours after complaint is 

lodged. Any delay in attending the complaint may lead to 0.5% of quaterly 

payment per day. 

(ii) Only Batteries cable and structural work will not be covered in AMC. 
(iii) Replacement of parts and components as and when necessary for preventive 

and breakdown maintenance will be done free of cost and will be part of 

Comprehensive Annual Maintenance contract. It also includes the filter of the 
UPS. 

(iv) Only genuine spares shall be used by the firm for replacement of parts. 

(v) Vendor visit and service the UPS on Monthly basis. 
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