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BeD,mief, to Itu:h rn P(rll!: lrieresl

Office of the Ar:,:ountant General (Audit)'
l,lagal;rnd, K,:ltima -- 797001

NIT for Annual Maimteinance Contract of Conrputel's & other IT Hardware.

This office invites quotation from reDuted IT Firrns f,or Annual Maintenance Contract (AMC) of

Computers and nT Hardrvare,for rhe f inancial Year',!024-25" [),orrliguraiion and other details of items

to be placed under ANXC are,letitile,J trr:lo',l:

Sl.No Item Qty Purchas,e Date 'I'otal Purchase Cost

I
Server Infiniti Clobal Lirre

cLl'701c'A/
I 20.03,.2014 1,19,000

2 Cancrn Laseriet 2tl9dw' I l,+.0r.2019 29,700

J Su-Kam 5KVA/180V IQ ONLINE
UPS (lncluding Batteries)

I 0l .r02:.201!t 73,800

4 HP All-in-One F(.1 22'.-c'100i4i1 J 01.ffi:,.2019 1,72,500

5 HP L,aserjet Pro Ir4FE' M226<1w I 20t:"2020 34"000

6 HP All-in-One 24DP 1890 t \ I 22.01.20'.22 72.000

7 HP All-in-One 27 DPI I l71N I 22.01.2022 86,000

8 Laptop Acer Travel lvlate P2 7 03.{)i',.2022 4,58,283

9 Acer Desktop Clompttter 1'l 23.0i',.202?. 10,26,103

t0 Printer Carron MF 269dw
1J 15.0):..20'22 1,20,000

ll Printer Canon I\4F 746CX I 24.At'..2022 85.000

t2 I Laptop HP l0'h Cien Inte lC:re i5 8 17Jt):\.2022 4.37,600

l3 Eatorr UPS,(lK.\',rt)
a
J 15.,r,)i'.202?. 92,310

Tc,tal Quantitl' 4ti

I {rjrt"*i UIN & TIN ,",u*txr *, srU.it their willingness for

AMC (in sealerJ envelopecl) a.ft1re:iseil tr .the "sienior l\.udit Ot.licer (Administration)", Office of the

Accountant General (Audit). Nagalarril. l-Lohima-79,'/CrCrl and sl'io.rld reach this office on or before

22'd March 2024.

Senior Audit Officer (IS Cell)



Office of the Accountarrt General (Audit),
Nagaland, Kohinra * 797001

Terms and Condition of this Office (enr Iosi:d herevrith') shorlld be subrnitted along with the quotation
bearing the authorized signalure ancl st:z,il ot'the firnr.

The quotation should be subrnitted in the prescribed format as given br:low:

Copy to:-

l. AAO, Admn for putr:ing up in tire oflce noticr: board
2. AAO, IS Cell for uploacling in the Office V/ebsite.
3. LocalNews Paper

Senior Audit Officer (IS Cell)

sd/-
Senior Audit Officer (IS Cell)

Total pur,:hase

cost (in tt
AI\4C R.ane (in ?i,
oftotal purchase

Rrte (in t)

cost
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Office of the Accountant General (Audit),

Itlagialanrl, l(oh inna - 797 OO1

Te le : {} 37ll -2lil? r!i3,0 $, F: A l(: (13 70 4243117

Annexure A

Ternls an d Conrliti ons oll r\nnual N{tlintenrtnce Contract

AMC rate rvill be.... pp.rc€flt of total purchase cost and shall be for 12 months

commencing from l't April 2024 to 31th March 2025.

The parrmenl sharll he tjividerl into fir'ur 9'uanlers in equral proportions and will be

released on cornpletion of el'er1'qu:lrter.

The response time shall be 24 hourrs from the neporrting time. Any documents required

as per Governmert rr:gulations fc,r th,: visit of Senice Engineers of the firm to the

premises of tl-re otJlce shttii bi: a:tranly:d by tlr,t: lirrl.

Maintenance S€)rvi,te shal' be comprehensive antl O.\liITE in nature which shall include

preventi ve and r:orrectiiver rra;nterrance o1-tlhe ['[' al;set,;.

In the event the firin does not attenci to ther ,ei:vic: ceill; of thre office within the stipulated

time, thr: offigt re,',er!St-]re ffgh1.le,-g.L-ttlq-l6if.11llrarl5-llqpaired/replaced th

firms or indivj_d_Uilli-jb_S_expendiplq -inSU_i9{lhSICby shall be recovered from any

pa.vments due to th,: firm.

The internals cl'P(l:;/morr itors/l:eyLroards/mouse s.lrall ire cleaned and checked thoroughly

twice in a qua"r{.(3r.

If at all. any 11- as:;et or i.s part shall require to tre nroved out of this office premises for

rectification of an.r comprlaint, then wnitten pertnil;:;ion is to be sought from Sr. DAG

(Audit), speciff ing thr: dt:tails of the iten'lri fo b,: takr:n out o1'office and reasons thereof.

Safety 8: security ils weli as the transpontatiort ol IT tis:iets to the finn's premises and vice

versa shall be al thc risk atrd r:c'rst of tlre tf irrn.

Site conditiog c,f eitch anc e\er),users' loi:a.1:ion:; alotlg with IT assets shall be thoroughly

checked perirldicalll, 11161 .t lilltJrt trrereon r;lirrll be submitted monthly. The report shall

contain defects in eler:trilicalionr'earlhirtgs, il'ati!/ n(''iticed, in any of the user's location'

Thre cost of repair/repliace rnent of l'f assets danrz-gecl rlue lo electrical problem including

eanth leakage sl.,all be [or",re iry t.he ',.:c,ntractc]r,:,n11. il'tl-e sit.e condition of the particular IT

Asset(s) is not t:omrnentr,c{ irr the montfrly site-contlilicrr repott.

al;t,lilrri q.2rF]4t

Cedraaled to frrlh 1n Priblia lil:rresl

1.

2.

3.

4.

5.

6.

7.

8.



Dedjraled to Truth in pubilc Inier€st

Authorized Signature of tho F'irnr:

Name of the Firm:
Address:

Contact Numbr:r:
Email:
Seal:

Senir,n Audit Officer (IS Cell)
()ffice ol'the Accou :!tant General (Audit) Nagaland, Kohima

9.

Office of the I'crlountan l General (Audit),
Nagaland, Kuhim;r * 797001

Defective parts (minor h;r.du,are pa.rts) shall be replaued b),ne* parts of the same model

& make and the ccst of iitrplacement shall be bcrire bv the firm. In the event of such new

part not being t:onrpatible u'ii.h the r:xisting pirr1, sr.r'lrr existing part shall also be replaced

with the new original part" .rrny major harr1u,are paLts which are beyond repair shall be

procured by the offir:e foi'rvhiclr installation stroulci bt,: tlone by the firm.

The Service c;illlin(ers dr:lrutcd for r,rainlenirnoe ol th,; systern shall have good knowledge

of all compuler hat'ciw'art: spcci,ficatrons. operatin3 s;1slems e:nd application software used

in the Server and Desktop conlputeris and also shoukl have good skill in Client-Server

Configuration of rf indow;2012 Server.

In the event an Il'itetr ccruld not br: reperire,:lr'reprlaceci 'vithin 48 hours, a backup of the IT
item shall be pr,tvirled unrjt the itenr is rr:pairerl/reolacerl.

In the course of s:rvicinE a computer. il'the hanctr-Cisk is to be lbrmatted, the service

engineer shorrltl obtairr prior p,:rmission from ls cell in-charge and backup the data to
another rlornF&l ible cle,,,ice bgfo;e ftrnnaltirrg;.

All Ser"ice calls slrall br: atlenrlecl rJurinrg rvorkirs dai,s an<i rvorking hours of the office
only, unless spr:cial perrnission har; been sought arrcl 1;ranted by the Sr. Dy. Accountant

General (Audit).

Inr:ome'lax tr.ixemJrtion (. :rtii'icate nlay be firrnisl,e,J; otherwise l0% of the Gross Amount
of the bill will t,e ci:rJuctc,:l as Xnconre Tax.

t0.

I t.

12.

13.

14.

Signature: Signature:
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