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Tm[frelephone-2223251

2225766, 2224472

ACCOUNTS ffi
l/541894/?O24

S-ffi/Fax - 0612-2225977

dR/Tele- Gram:

OFFICE OF THE ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

No./GD/AMC of Water Purifier/23-2al f,JJ
nate: 6g16$.flrotLl

Notice Inviting Tender

o Bid Start Date:01-03-2024
o Bid End Dzte: 22-03-2024 l8:00:00

. Bid Opening Date: 22-03-2024 l8:30:00

Yours Sincerely,

5 '>Y
Sr. Accounts o cer

Bihar, Patna

+{T< q?-{ qq, r-{r-8oooo1 Birchand Patel Path-800001

Tdrlgtffi (do qtlEo) tDIA'rqfdq,fr6R, TIe;TT

A tender is invited on GeM Portal regarding Annual maintenance Contract for

Water Purification and conditioning System vide Bid No. GEM/20241B.14716540,

dated: 01-03-2024. Additional Terms & Conditions and Scope of work is attached

herewith. All Curious bidders are requested to submit their bid on GeM with

complete Documents and duly filled all annexures.



rlk GeM
"-f J.fffi;;;

7r.ry:
Amr it Mahotsav

Bid Number/"it* E;qi6 (F{s s6qr):
GEMl2024lBl4116540

Dated/Eai6 : ot-o3_2024

Bid Detailsf;r5 flf{{oT

22-03-2024 18:00:00Bid End Date/Timefas iia ilA fir arfrqz{.rq

22-03-2024 18:30:00Bid opening Datefrimer'fu< gri 4I
artqrsg.q

180 (Days)Bid offer validity (From End Date)/fr5 t$6ar

A*rdr (c{ F}t fi artq t}
Comptroller And Auditor General (cag) Of lndiaMinistry/State N a melmrtrqnF-r ifl arJr

NaDepartment Name/frgr{ d ;IEI

Accountant General (a&e). Patnaoffic€ Namefffqfarq .a alfi

ANNUAL MAINTENANCE SERVICES FOR WATER
puRtFtcATtoN AND CONDtTtONtNG SYSTEM (Version 2) -

Potable Water Purification System Reverse Osmosis Or uV
Based; 7 to 9; PACKAGE-4 : Water purifier and conditioning
system maintenance involving basic servicing, ..

Item Category/E{ *'t rt

1 Year(s) 1 Day(s)contract Period/rgiv rofr

3 Year (s)
Years of Past Experience Required for
same/similar servicelrdrgara {-sl3i il frq
Jnft-d tf4ir rEro fi a{

No
MsE Exemption for Years of Experience and
Turnover/ 3r{trE h ssl t aalrs$ W

No
Startup Exemption for Years of Experience
and Turnover/ 3f{rlq & aut * utsa P

Experience criteria,Bidder Turnover,Certificate (Requested

in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc L (Requested in ATC),Additional
Doc 2 (Requested in ATc),Additional Doc 3 (Requested in
ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by
the buyer

Document required 17em 5s||grfrh-dI fr aiz)

zrs {Frii

NoBid to RA enabledlfrs t filr$ ffi sfuq f6qr

Two Packet BidType of Bid/ft-s fr rrdER

1/s

Bid Document/ fus (Frns

Accountant General, Biharorganisation NameAiTrG d arq



Bid Detailsffs fua<ur

Time allowed for Technical Clarifications
during technical evaluation/EffiEt tar6-d fi
st{E ildlfr tqfif{sr tq 3rilra srq

2 Days

Evaluation l!ethod/{Fqidd r<fr Total value wise evaluation

Financial Document lndicating Price
Ereakup Requiredntq (efi sri{r fufrq f€rnJ
iq;lrq 3lrEezr6' t

Yes

EMD Detailf$(r;rff lif{sr

Req u ired/3llileq.E-dr

ePBG Detail/+{rffi fu{{or

No

R eq u j re d/3Il4e{6-dl

Splitting/Er a

Bid splitting not apptied/rffr frelrra ar{ a-fi fuqr ,rqr

MII Compliance/(r{inFn+ 3r{q- a

Ml I Com pl ia n cercaJIr$ur$ ravr-c-a

MSE Purchase pref€rence^T(r$$ €tfd df{rdr

MSE Purchase Preference/(rfi(r{r$ qt-6 Et-{dI No

Details of the Competent Authority for MSE

Name of Competent Authority

Designation of Competent Authority

Office / Department / Division of Competent
Authority

CA Approval Number

l-c11qe11t Authority Approval Date

Brief Description of the Approval Granted

No

Yes

PUSHKAR KUMAR

ACCOUNTANT GENERAL(A&E), BIHAR, PATNA

OFFICE OF THE ACCOUNTANT GENERAL(A&E), BIHAR,
PATNA

230

29-O2-2024

The competent authority has accorded exemption from
Purchase Preference to MSME in respect of Central
Procurement of Service regarding AMC for Water
Purification and conditioning System.

Competent Authority
by
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competent Authority Approval for not opting Micro and Small Enterp

Specification

rises Preference : View Document

values

Additional Qualification/Data RequlredEifrfrfi qt"rdr,/Jrfl{6 }a

Detailed description such as Model, Erand , capacities, associated accessories etc, of the assets to
be covered und;r the AMC:There are OB water purifying system installed in this Office. Out of 08, 03 water
purifying system is of 25 LPH of Kent Elite-l and rest are of 50 LPH of Kent Elite-ll'

Other buyer specific requirements and details:1709273599.odf

ANNUAL MAINTENANCE SERVTCES FOR WATER PURIFICATION AND CONDITIONING

sysTEM (version 2) - Potable water Purification system Reverse osmosis or uv
Based; 7 To 9; PACKAGE-  : Water Purifier and conditioning system Maintenance
lnvolving Basic Servacang, .. ( I )

Technical Specificationsfrdfl EfrEd

Core

Potable Water Purification System Reverse Osmosis Or UV Based

Vintage of water purification / conditioning
System covered under the service (

Yearly)
7to9

PACKAGE-4 :Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts

including pump
Type of AMC Package

Addon(s)Ar€fi-;I

Additional Specification DocumentsFIFfrfi frRID a€f,rn'il

consignees/Reporting officer/qtkfl/flriftT lMl

315

1. years of Past Experience required:The bidder must have experience for number of years as indicated above in

bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be

uploaded along with bid in support of having provided services during each of the Financial year.

2. Estimated Aid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

Annual maintenance contract (AMc) for
kind of water purification/ conditioning
System Category



S.No.frF.

,d-

Consignee
Reporting/Officer/

qtftfi/ftdEr
Additional

Requirement/lrfrfrr
3IrC{{fi-aI

1

Addressy'(rAI Quantity

3rffi
800001,Office of the

Pankaj Kumar Accountant General (A&E),
M ahalekakar Bhavan, Bir
Chand Patel Path,

Buyer Added Bid Specific Terms and Conditionsrb-ar eru drgr rr5 tus dr fd*q erf,

N

1.. Generlc

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract ij issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Servlce & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVTDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No_ for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Certiflcates

Bidder's offer is liable to be rejected ifthey don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/sroor"r

3 Publishing custom / BoQ bids for items for which regular GeM categories are available without anyCategory item bunched with it.
4. Creating Boe bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physicar form as a pre-requisite to quarify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9 Mandating foreign / international certifications even in case of existence of lndian Standards without

The additional terms and conditions have been incorporated by the Euyer after approval of the competentAuthority in Buyer organization, whereby Buyer organization ii solely responsibr" io.ttr" i-p".iof these clauseson the bidding process, its outcome, and consequences thereof including any eccentricity / i"riiiiiion arising inthe bidding process due to these ATcs and due to modification of technicar specificationi and / oiterms anoconditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shail be treated asnull and void and would not be considered as part of bid:_

1. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Offjce Memorandum
issued by DPIIT in this regard.

2 seekrng EMD submission from bidder(s), including via AdditionalTerms & conditions, in contravention toexemption provided to such sellers under ceM GTC.



10.

specifying equivalent lndian Certification / standards.
Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

11

t2
13

t4

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by usinq the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and '/yould not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/grar frTfi 3it{ ard, conditons stipulated in Bid and
Service Level Aoreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/Trf,Fq fr{I,I 3itt ard is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

ln tems of Gel.l GTC .lause ?6 regardi.g Aestn.tions on procu.€menl from a bidder of a .ountry whici sharer . land border with lndia, any bidder rrom a couf,try which
sha.es a land border wjth lndia will be eligible to bid in this tender only if the bidde, is registered with the Competent Althority. While participating in bid, Bidder ha' to
undenake comptiance of this and any false declaration and non{ompliance of tnis would be a 9round lor immediate temi.ation of the contract and fu.the.legal action

inaccordancewiththeraw,/*rr6I{raracrdl}Gi526h{i<fdtrrrd+€rqtfrdfrrsrflr6dErefuilF€{tqtfq
qtcftiirrhi.iqdf,r{disrqq@$-ersrfl6{Aqrdecrd6tfSfc<firEfuo*FfEt}}frvasfiqr{dr4r
tr{ ?16 fus A} ardr {trff qrMr S qlq dfifd 6]tf{s f firr it rrq fles< an} ir-a r4vra-a ora fiql 3ik 6tg sfr

,ma dlsqr f6(' ari E fsfi J:Jqrdrd a ori q< r4aiv oi a-twa sarg rri 3it{ Ef,-{a S rgsn :rn fir d-{fi dtqrt
in 3{HR dr{r I

---Thank You/lrqqrq---
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Govt. OF INDIA

INDIAN AUDIT & ACCOUNTS DEPARTMENT

for Annual maintenance Contract for Water 

Purification and conditioning system AT 

ACCOUNTANT GENERAL (A&E), BIHAR, 

PATNA

BIR CHAND PATEL PATH, PATNA-800 001

TENDER SCHEDULE

01/TENDERFORAMCOFWATERPURIFIER/2023-24 I/532379/2024



Name of the Work Tender  for  Annual  maintenance 
Contract for Water Purification and 
conditioning System in this Office 
named  “Accountant  General 
(A&E),  Bihar,  Patna,  Bir  Chand 
Patel Marg-800 001.

Last  Date  &  submission  of 
Tender

As per Bid specification uploaded 
on GeM portal.

Date  & Time  of  opening  of 
online Tender

As per Bid specification uploaded 
on GeM portal.

Earnest  Money  Deposit 
(EMD)  in  required  form  to 
be sent by Post / Delivered in 
hand  on  or  before  the  last 
date  of  submission  of  E 
Tender (Technical)

Declaration to be submitted as per 
Department  of  Expenditure 
Procurement  Policy  Division  OM 
No.  F.9/4/2020-PPD  dated 
12.11.2020.

Performance  Security 
Deposit  /  Security  Deposit 
(PSD / SD) to be deposited by 
successful bidder

Nil

Note:  If the tender is not opened on the specified date, due to 
unforeseen  circumstances,  then  the  next  working  day  will  be 
considered as tender opening date.

Scope of work 
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1. This office requires the services of reputed Agency to provide contract of AMC of 
PACKAGE-4:Water  purifier  and conditioning system maintenance  involving basic 
servicing, filters, membranes, All electrical parts including pump.

2. This package(Package-4) will  cover periodic change of filters,  membrane/UV tube 
and activated carbon etc as consumable and visits  by service engineer  to carryout 
maintenance service of the equipment covered under the contract. It is suitable for 
equipments such as higher capacity RO/UV/UF/NF water purifiers, water ATM etc 
where  periodic  change  of  filters,  membrane,  UV  lamps  etc  as  consumable  are 
required. Further it also covers such as pump etc. However components other than 
water  line  such as  compressor  and other  electrical  parts  failure  occurs  during  the 
currency of AMC, the service provider shall replace it on extra charge, Buyer shall 
decide themselves the reasonability of the extra charges for such unforeseen failures.

3. The AMC is for preventive as well as for break down maintenance and includes repair 
and replacement of the following parts free of charge during AMC Period:- (a) All 
Kinds of Filters (b) Pre- filter candle (compulsory change once in six month) (c) FRT 
(d) Thermostat (e) Transformer (f) Relay (g) Carbon filter (h) Worn out parts etc. (i)  
Pumps, Adapter and SMPS.(j) SV, Motor (k) PU pipe & other pipe, Union.Elbow, 
TEE, Connector.

4. Detailed description such as Model, Brand, Capacities etc of the assets to be covered 
under AMC  is enclosed with Annexure-‘A’. 

5. The  Service  Provider  would  carry  out  preventive  maintenance  of  each  machine 
mentioned in Appendix ‘A’ once in every months, in order to forestall  any major 
failure of the same. Service Provider should also ensure proper cleaning of machines 
on  quarterly  basis.  Failure  to  do  so  shall  attract  penalty  at  the  rate  mentioned  at 
penalty clause.

6. Replacement of filters, membranes and other parts shall be under responsibility of 
service provider as specified in relevant package. The replacements are to be effected 
as per requirements specified in OEM Manual and repair should be conducted as per 
standard accepted guidelines for the water purifier repair and as per OEM manual .

7. Water purifier is to be checked for ensuring output water TDS level within 

permissible limits as per specification the equipment during monthly preventive 

maintenance visits.

8. The comprehensive maintenance includes preventive maintenance on monthly basis 
and  regular  services  of  the  various  equipment  and/or  replacement  of  any  items 
necessary for keeping  the purifier in active working condition and free from any 
defects/disturbance  and  on  any  unscheduled  call  for  corrective  and  maintenance 
services.

9.  The new parts when to be fitted is to be verified before fitting to equipment. The 
removed part is to be handed over to user department. In case service provider notice 
any part is missing same to be brought to notice of buyer department or otherwise 
responsibility shall be of service provider Shall ensure that only original parts of same 
make/brand are used for replacement.

10. The comprehensive maintenance/ annual maintenance shall be carried out primarily at 
the premises as specified in the service order, during office hours. In case, the Service 
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Provider feels that the equipment cannot be repaired at site, they should carry and 
deliver the equipment  back at  their  own cost and risk to get it  repaired promptly. 
While taking out the equipment Gate pass to be obtained from the G.D.Section.

11. Service provider to give guarantee for the replaced part as per OEM warranty or at 
least 6 months if not covered in OEM warranty. Service provider is to ensure that only 
original part of same model/brand are used for replacement. In case of replacement of 
parts are not covered as per the package applicable service provider shall ensure that 
rates charged are not more than OEM rates.

12. Details of Changeable Parts of Water Purifier:-

Sl. 
No.

Description of Parts Remarks

01 Sediment Filter Once in a year or earlier  if 
they get clogged.

02 Carbon filter Once in a year
03 Post sediment Filter As and When required.
04 RO Membrane & FRT As and When required.
05 Motor, SV, SMPS (If need to change) Changed  at  the  time  of 

servicing if required.
13. Replacement of Worn-out/exhausted part, including Ultra-violet lamp, Pump, Power 

supply with new/rectified spares during the servicing or breakdown visits during the 
service contract free of cost.

14. Service provider should maintain register indicating details of equipment/Equipment’s 
being maintained and details of rooms/place where they are placed.

Additional Terms & Conditions for tenderer

     INVITATION TO APPLICATIONS

1. This  office  requires  the  services  of  reputed,  well  established  and 

financially  sound  Companies/Firms/  Agency  to  provide Annual 
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Maintenance Service for Water Purification and conditioning System 

in the Office of the Accountant General (A&E),Bihar, Patna. 

2. The tender will be uploaded on GeM Portal only. The tender should be quoted in 

two bids (Technical bid & Financial bid.). 

3. The  firm  will  quote  the  rates  inclusive  of  all  taxes.  No  any  type  of 

delivery/transportation etc charges will be admissible. 

4. The rates quoted shall be valid for next one year and this office has reserves the 

right to reduce/increase the quantity or prefer additional orders as required. 

5. This office requires the services of reputed Agency to provide contract 
of  AMC  for  one  year.  The  period  of  the  contract  may  be  further 
extended or may be curtailed, terminated.

INSTRUCTIONS TO BIDDERS

1. The  following  documents  for  technical  bid  are  required 

from bidder:

(i) Copy of last three years’ of the annual turnover which is 400% (as per 

requirements by GeM Portal) of estimated value of contract. 

(ii) Average Annual Turnover of OEM which is 400% (as per requirements 

by GeM Portal) of estimated value of contract.

(iii) Only Class-I & II Local Suppliers of MII will  be eligible to bid. Non 

Local suppliers are not eligible to participate. 

(iv) The Service Provider Should have been registered with GST in Patna. 

(v) Registration  Office  or  one  of  the  Branch  Office  of 

Companies/Agencies/Firms located in Patna only.

(vi) Service  Provider  has  minimum  possess  three  (03)  years  of  past 

experience for this purpose at Central/ State Govt. offices./autonomous 

body /State Central PSUs.  Three Certificate/Work Order of last three 

years regarding above project is to be provided .  

(vii) The  vendor  should  not  have  been  blacklisted  by  the  Department/ 

Ministries of Central/ State Govt., autonomous body under state/ Central 

Govt., State/ Central PSUs (valid proof of document/ declaration to be 

attached).

(viii) Copy of PAN in respect of the firm/ individual as the case may be ;

(ix) Copy of registration certificate of agency/firm/company for said purpose 

if any.
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(x) The bidder should not be under liquidation, court receivership or similar 

proceedings, should not be bankrupt,  bidder to upload under taking to 

this effect with bid.(Certificate to be submitted)

(xi) Allow participation only from Class I & II Local  suppliers as per the 

Public  Procurement  (preference  to  Make-in-India)  order  2017  dated 

16.09.2020 & provide  Purchase  Preference  to  MII  according  to  GeM 

Portal. (Make in India Certificate to be submitted)

(xii) Upload  Manufacturer  Authorization: Wherever  Authorized 

Distributors/Dealers are submitting the bid, Manufacturers Authorization 

Form  (MAF)/Certificate  with  original  OEM  details  such  as  name, 

designation, address, e-mail Id and Mobile No. required to be furnished 

along with bid.

(xiii) The OEM certificate or the valid authorization letter from the OEM for 

sale & support of the product quoted.

(xiv) The Service Provider should be authorized by the concerned brand of 
machines to service/ repair and to take AMC of their machine. (Valid 
proof of document to be attached.)

(xv) As Per Deptt. Of Expenditure Letter No.F-9/4/2020-PPD, Govt. of India, 

dated: 12-Nov-2020 instead of Bid Security/EMD the bidder are required 

to submit a Declaration regarding the Same.

(xvi) Acceptance  on  letter  head  by  authorized  bidder  regarding  technical 

specification mentioned in bid or Duly signed all pages of “SCOPE OF 

WORK & ADDITIONAL TERM & CONDITIONS FOR TENDERERS” of the Bid 

document as mark of acceptance.

2. The  bidders  are  advised  to  attach  relevant  documents  in  support  of  their 

eligibility. If any of the prescribed conditions are not fulfilled or are incomplete 

in any form, the bid shall be rejected.

3. Bidder’s  offer  is  liable  to  be  rejected  if  they  don’t  upload  any  of  the 
certificates/documents  sought  in  the  Bid document,  ATC and Corrigendum if 
any.

4. AMC contractor should follow all the statutory obligations under various laws 
from time to time and no additional payment will be made in this regard.

5.  No  extra  payment/compensation  whatsoever  on  account  of  natural 
calamity/accident or otherwise will be made to the firm except the offered rates  
permitted under the contract.

6. Service  provider  should  maintain  register  indicating  details  of 
equipment/Equipment being maintained and details of rooms/place where they 
are placed.

7. Service provider is required to maintain the log sheet which will include number 
of services provided during the contract period.
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8. No  transportation  cost  should  be  allowed  to  agency  for  carrying  product/ 
consumable parts to this office & No extra payment will be made for replacement 
of any filter.

9.  Payment would be made strictly on availability of funds and inspection of parts  
by this office.

10. Except above mentioned conditions rest all conditions applicable as per Service 
Level Agreement   and Packages.

11. The  Service  Provider  shall  ensure  the  following  service  norms:  (a)  Service 
Availability Timings: 0900 hours to 1800 hours (Monday to Friday), 1000 hrs to 
1400 hrs (Saturday) (b) Annualized Uptimes: 95%

12. TDS will be deducted as per Govt. of India norms.
13.  AMC contractor should follow all the statutory obligations under various laws 

from time to time and no additional payment will be made in this regard.
14. No  extra  payment/compensation  whatsoever  on  account  of  natural 

calamity/accident or otherwise will be made to the firm except the offered rates  
permitted under the contract.

15. Service  provider  shall  ensure  strict  compliance  of  scope  of  services  as  per 
package offered by them and specified in the order.

16. No  transportation  cost  should  be  allowed  to  agency  for  carrying  product/ 
consumable parts to this office.

17. The dealer/ Firm/ Agency should have full responsibility for the safe delivery of 
the product/consumable parts to this office.

18. Response time ordinarily a complaint must be attended within 24 hours when no 
change of spare part is involved, however, in case of requirement of change of 
spare part, the complaint should be resolved within 72 hours of lodging. In case 
the system is not repaired, or an alternative system not supplied within the period 
of 72 hours from the time of failure reported, then the buyer may choose to get  
the  same  repaired  by  or  replaced  from  any  other  agency  and  the  cost  and 
expenditure incurred therein shall be recoverable from the service provider.

19. In case resource employed by service provider resort to any theft the cost of the 
article shall  be recoverable from the service provider in addition to any other 
criminal action against the resource.

20. The payment will be made to AMC Service provider on quarterly basis (if the 
services  are  satisfactory)  on  submission  of  bill  by  the  service  provider  on 
completion of each quarter after deducting penalty amount, if any.

21. Enhancement or decrease of taxes, duties or prices of components, etc, will not 
affect the AMC rates during the entire period of AMC; no difference shall be paid 
or claimed as a result of the above.

22. In case of non compliance of  Service obligations,  penalty per default  will  be 
imposed as per SLA. Non delivery of service in time, not starting work in time, 
violation of existing laws and statutory requirement, Committing fraud etc will be 
considered as  a major  default  and the contract  will  be  cancelled immediately 
without giving any further notice.

(a) Penalty to be imposed if the resolution/ maintenance involving part replacement is delayed above 
72 hours .

(b)If the service providers are not able to complete or turn up for the calls, then users can avail the  
services from any other local service provider/ local technician and the amount so spent can be  
deducted from the bill of service provider/ from his due amount.
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© Penalty will be imposed in case of failure to meet the SPECIFIED uptime.

(d) The cumulative penalty cannot exceed 10 % of the contract value for that period. The contract  
may be  terminated  by  the  Buyer  once  this  limit  is  breached  without  any  prejudice  to  other 
contractual remedy.

23. Successful bidder will have to ensure that adequate number of dedicated technical 

service personals/ engineers are designated/deployed for attending to the Service 

request in a time bound manner and for ensuring timely servicing/rectification of 

defects. 

24. The  selected  Companies/Agencies  shall  also  provided  functional  Mobile  and 

Land Line numbers or its personnel for urgent work regarding above mentioned 

work.

25. While submitting the Bid, if any of the prescribed conditions are not fulfilled or 

are incomplete in any form, the bid shall be rejected.

26. If any bidder stipulates any condition of his own, such conditional Bid shall be 

liable to be rejected.

27. Agencies/Contractor  should  follow all  the  statutory  obligations  under  various 

laws from time to time and no additional payment will be made in this regard.

28. Bidder’s  offer  is  liable  to  be  rejected  if  they  don’t  upload  any  of  the 

certificates/documents  sought  in  the  Bid document,  ATC and Corrigendum if 

any.

29. No  extra  payment/compensation  whatsoever  on  account  of  natural 

calamity/accident or otherwise will be made to the firm except the offered rates  

permitted under the contract.

30. No cash payment will be paid in any case & Payment would be made strictly on 

availability of funds.

31. Penalties: As per mentioned in GeM portal/ decided by Competent Authority.

32. Any liability arising out of any litigation due to any act of contractor staff shall be 

directly borne by the contractor.

33. During  the  contract  period,  the  scope  of  work  for  which  job  has  awarded is 

increased/reduced, then the payment price shall be increased/reduced on pro-rata 

basis by the department & this decision shall be binding.

34. In  Case  the  contractor  fails  to  cope  with  the  workload  or  doesn’t  render  

satisfactory services or dishonors the contract in any way, the contract awarded 

shall  be  liable  for  cancellation/termination  summarily,  without  assigning  any 

reasons thereof.

35. No request for increase in the rates will be entertained during the period of supply 

of items. No advance payment will be made. Also, no interest will be paid on 

delayed payment. 
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36. In case of any differences the firms can be called for negotiation. This office will  

be  the Sole  Arbitrator  on all  matters  and his  decision will  be binding on the 

bidder. 

37. In case of breach of any clause of contract the firm can also be blacklisted. 

38. Force Majeure: In the event of any unforeseen circumstances directly interfering 

with  the  supply  of  items  arising  during  the  execution  of  order  such  as  war,  

hostilities,  acts  of  the  public  enemy,  civil  commotion,  sabotage,  fires,  floods, 

earthquakes, explosions, epidemics, quarantine restrictions, strikes, lockouts, or 

acts  of  God,  the  successful  bidder  shall,  within  7  working  days,  from  the 

commencement  thereof,  notify  the  same  in  writing  to  the  purchaser  with 

reasonable evidence thereof. Either party shall have the option to terminate the 

contract on expiry of 90 days of commencement of such force majeure by giving 

14 days “ notice to the other party in writing. In case of such termination, no 

damages shall be claimed by either party against the other.

39. Relaxation: The Head of the Department reserves the right to relax any of the 

conditions in exceptional cases, in the best interests of this Office reserves the 

right to withdraw the tender in whole or in part at any stage without assigning any 

reason.

40. Bids will be completely analyzed and evaluated at each stage by committee. 

41. Financial  bids of only those bidders shall  be opened who have been declared 

technically  qualified  by  the  Committee  for  further  analysis  or  evaluation  and 

ranking and selecting the successful bidder for placement of the contract.

42. Except mentioned conditions rest all conditions applicable as per GeM portal.

43. Code of  Integrity- No official  of  a  procuring  entity  or  a  bidder  shall  act  in 

contravention of the codes which includes :- 

(i) Prohibition of- 
(a) Making offer, solicitation or acceptance of bribe, reward or gift or any 
material benefit, either directly or indirectly, in exchange for an unfair advantage 
in the procurement process or to otherwise influence the procurement process; 
(b) Any omission, or misrepresentation that may mislead or attempt to mislead so 
that financial or other benefit may be obtained or an obligation avoided; 
(c) Any collusion, bid rigging or anti-competitive behavior that may impair the 
transparency, fairness and the progress of the procurement process; 
(d) Improper use of information provided by the procuring entity to the bidder 
with an intent to gain unfair advantage in the procurement process or for personal 
gain; 
(e) Any financial or business transaction between the bidder and any official of 
the procuring entity related to tender or execution process of contract; which can 
affect decision of the procuring entity directly or indirectly. 
(f) Any coercion or any threat to impair or harm, directly or indirectly, any party 
or its property to influence the procurement process; 
(g) Obstruction of any investigation or auditing of a procurement process; 
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(h) Making false declaration or providing false information for participation in a 
tender process or to secure a contract; 
(ii) Disclosure of conflict of interest; 
(iii) Disclosure by the bidder of any previous transgressions made in respect of 
the provision of sub-clause (i) with any entity in any country during the last three 
years or of being debarred by any other procuring entity. 

44. No increase in the agreed rates shall be entertained during the period of contract. 

45. Jurisdiction: Any dispute, arising out of this contract will  be settled under the 

jurisdiction of High Court, Patna. The addressing authority will be Accountant  

General(A&E), Bihar, Patna. 

46. Selection/Evaluation procedure for Tender. The bidder will be qualified only 

if  he fulfils  eligibility criteria and submits all  documents required/enquired in  

documents for technical bid are required from bidder. The financial offer should 

be further  evaluated to  find out  lowest  rate  item wise.  The lowest  item wise 

responsive financial bid is acceptable for final selection. 

47. Corrigendum,  if  any  issued  for  the  Tender  Document  shall  form part  of  the 

Tender  Document.  Corrigendum  shall  be  posted  on  this  Official 

website(https://cag.gov.in/ae/bihar/en)/GeM  Portal.  Hence, 

agencies/companies/firms are requested to visit the website regularly and note the 

corrigendum/amendments to the Tender Document without fail and submit the 

offer  accordingly.  The  Department  is  not  responsible  for  ignorance  of 

corrigendum.

48. In case of any clarification regarding the Tender Documents may ask through 

email(Office  email  id)/  Contact  in  office within one week after  publishing of 

Tender  Documents.  DAG(Administration)  Chamber,  Office  of  the  Accountant 

General(A&E),  Bihar,  Patna  may  be  consulted  for  said  purpose  with  valid 

Identity Proof.

49. The firm shall take prior permission from the undersigned /Assistant Accounts  
Officer/ GD for taking the machine out of the office premises for repairs and 
replacement of worn out parts with original one. No extra charges will paid for  
doing the work outside the office premises. In such cases, Transport and labour 
charges will be borne by the contractor.

50. The firm will  prepare separate log book for above cited machine to be taken 
under AMC with special cleaning of the machines from outside will be carried 
out on monthly basis. A preventive  maintenance report from the agency would 
be  submitted  to  this  office  failing  which  an  appropriate  penalty  would  be 
imposed.

51. The rates mentioned above will not be enhanced during the period of contract in 
any case. 

52. The payment will  be made to  the  agency on quarterly basis  after  satisfactory 
completion of service and availability of fund.

53. Taxes may be deducted at source as per prevailing rules.
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54. AMC contractor should follow all the statutory obligations under various laws 
from time to time and no additional payment will be made in this regard.

55. Any liability arising out of any litigation due to any act of contractor staff shall be 
directly borne by the contractor.

56. During  the  contract  period,  the  scope  of  work  for  which  job  has  awarded is 
reduced,  then  the  payment  price  shall  be  reduced  on  pro-rata  basis  by  the 
department & this decision shall be binding.

57. This  Office  reserves  the  right  to  withdraw/cancel  the  tender  any  time 
without assigning any reason.

58. Service provider is required to maintain the log sheet which will include number 
of services provided during the contract period, which is duly certified by the 
authorized officer/Welfare Assistant.

Senior Accounts Officer/GD

Annexure-I

(FORMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON
LETTER HEAD OF THE FIRM/AGENCY DULY STAMPED & SIGNED)

To, 
The Accountant General ( A& E),
Beer Chand Patel Marg, Bihar, Patna-800 001.

BID SECURITY DECLARATION

Bid/ Tender reference No……………………………………………….. of Office of 
the Accountant General (A&E), Bihar, Patna.
I/ We, the undersigned, declare that:
1.  I/We understand that,  according to existing rules/regulations,  bids  must be 

supported by a Bid Security, which is being submitted in the form of this Bid 
Security Declaration.

2. I/We accept that:
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I/We may be blacklisted/disqualified/ debarred from bidding for any contract in 
any Central Government Ministry/ Department for a period of two(2) years,

If I/ We have committed any of the following actions:
(i)  Withdrawn  my/our  Bid  during  the  period  of  bid  validity  required  in  the 

Bidding Documents;
Or 
(ii) Fail or refuse to accept the award or enter into contract in accordance with 

the Bidding Documents after having been notified as successful bidder.
3. I/We understand that this Bid Security Declaration shall cease to be valid on 

the following circumstances:
(a) Upon expiration of the bid validity period;
(b) I am/ we are declared ineligible or disqualified upon receipt of your notice to 

such effect, and 
(c) I/ We have furnished the performance security after declaration as successful 

bidder.

AUTHORIZED REPRESENTATIVE OF THE 
FIRM

(Signature/ Stamp)

Annexure-II

Technical Bid Checklist

Sl. 
No

Documents Provided details If provided then 
Yes otherwise No.

01 Annual Turn Over (Last 03 Years)/Average Annual 
Turnover of OEM

02 GST Registration letter/certificate

03 Past Experience(Provide Work Order as documentary 
evidence
 ( Especially Last 03 years documents, not absurd 
documents))

04 Blacklisted Certificate

05 PAN CARD

06 Registration Certificate for said purpose if any

07 Liquidation/Court receivership or Similar proceedings/ 
Bankruptcy certificate

08 Make in India Certificate

09 Bid Security Declaration

10 Bid Document as Mark of acceptance.
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11 The Registered Office of the manpower 
Company/Firms/Agency should be located in Patna.

12 Manufacturer Authorization Form/OEM Certificate

13 Others documents

**Others  documents  (details)  column,  which  is  provided  in  this  format  for  the  purpose  of  mention 
additional documents/details regarding tender. Please mention details/types of documents in this column & 
also mention Yes/No in right Yes/No column.

** Please provide all documents details in file form along with marking of page number.

**All documents uploaded by the service provider should be signed by authorized signatory.

Yours faithfully,

Signature/Stamp of the Company/ Agency

Annexure-III

1. Name of the tendering Company/ Firm/ Agency: _________________________________

2. Name of proprietor/ Director of the ____________________________________________

    Company/ Firm/ Agency

3. Full address of Reg. Office: ___________________________________________________

____________________________________________________________________________

Telephone No.: ___________________________Fax No. _____________________________

Email address: ________________________________________________________________

4. PAN _______________________________________________

5. GST No.: _____________________________________________

6. Udhyam Registration No.. if any : _____________________________________________

7.  Financial  turnover of the tendering Company/ Firm/ Agency/  Caterer  for the last  03 Financial 

Years.
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Sl.No
.

Financial Year Amount (In Lakhs of 
Rupees)

Remarks, if any

01
02
03

9. Details of last 03 years experience to Govt. Department/ Ministry/ PSU etc.
Sl.No
.

Name of the office Duration  of  Contract 
with  amount  of 
contract

Remarks, if any

01
02
03

I/ We have read and understood the contents of the Tender and hereby agreed to abide by the terms  
and conditions contained in this Tender.

Date: __________________                    Signature  of  the 
authorized
        person(s) with seal
Place: __________________

ANNEXURE ‘A’  
Details of Installation of Water RO Purifier

Sl. 
No.

Model Date  of 
Purchase

Location

1. Kent Elite I(25 LPH) 26.08.14 South side,2nd floor
2. Kent Elite I(25 LPH) 26.08.14 South side,6th floor
3. Kent Elite I(25 LPH) March-2018 Near  Try.  Section 

Ground floor
4. Kent Elite II (50 LPH) August-

2014
Departmental 
Canteen, Ground floor

5. Kent Elite II (50 LPH) August-
2014

North side, 2nd floor

6. Kent Elite II (50 LPH) 28.09.16 North Side, 5th floor
7. Kent Elite II (50LPH) September-

2016
North side,3rd floor

8. Kent Elite II (50LPH) September-
2016

South side, 3rd floor
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