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fas gearaw / Bid Document

fos "@&ar/Bid Number: GEM/2026/B/7248681
f@eis /Dated: 17-02-2026

fas faur/Bld Details

faz d¢ g @ ardw@/w#g /Bid End Date/Time

04-03-2026 11:00:00

fis ge H adr@/EAT /Bid Opening
Date/Time

04-03-2026 11:30:00

Az WEY AYar (dg @ i ard@ A)/Bid Offer
Validity (From End Date)

90 (Days)

FASG/AST & aATH/Ministry/State Name

Comptroller And Auditor General (cag) Of India

Q9T & ard/Department Name

Indian Audit And Accounts Department

TIoT & «rH/Organisation Name

N/a

FATd @ HA/Office Name

Pr.accountant General, Audit, H.p. Shimla/north Zone

a&q Avh /Item Category

Annual Maintenance Service - Photocopier Machine -
Photocopier Machines ( Monochrome , Laser, Separate
Drum & Tonner, Mid Range); Canon; OEM Authorised
Service Provider

349 3af¥ /Contract Period

2 Year(s) 1 Day(s)

R @ =aa aa affs eBa 3 adf &)

# 715 ¢ /Startup Relaxation for Years of
Experience and Turnover

/Minimum Average Annual Turnover of the 9 Lakh (s)
bidder (For 3 Years)
=0 /aa Ja & v 3G Red wgpE &
ad/Years of Past Experience Required for 3 Year (s)
same/similar service
=N axE B Aarst & Nod IEESs IGHT ¢/Past |,
Experience of Similar Services required
waTHTHS & fav ¥ quf 3R iR A ge uga
& 15 $/MSE Relaxation for Years of No
Experience and Turnover
Teréay & fav Jigya & aut 3R A3 § FeE uqg_

No

fahar & A 3w gFAAH/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
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faz fevr/Bid Details

\
.

3 PR T He = ' rt of a clarification or
Yes (Documents submitted as pa |
A & #7919 are ¥l AfgHd & @ uring the tender/bid process will also be

representation d / :
Ay %2 e A ¢/Do you want to show P ed bidders after log in)
documents uploaded by bidders to all

displayed to other participat

bidders participated in bid?

Rz a H gFg A w@d: a8 daa & fav

Haas fag & &A1l / Minimum number of
bids required to disable automatic bid
extension

&t fr e, Fad Qv Qs T & gag-da
d@$ Swat] /7 Number of days for which Bid
would be auto-extended

31eY vFaeRrE 3RGAA fhaah ar fpar srer &1 /

Number of Auto Extension count

faz A R e aftsa f5a1/Bid to RA enabled

No

f@s @& uaE/Type of Bid

Two Packet Bid

dFNR Heihet & N adnd T &
HIAT §AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Igarfad s A= /Estimated Bid Value

236357

Hedia ugfd/Evaluation Method

Total value wise evaluation

HAed R aren FANT AT 43T HERTS ¢ /

Financial Document Indicating Price Yes

Breakup Required

HIEAT Gs/Arbitration Clause No

e Ws/Mediation Clause No
$uad)y fAU/EMD Detail

»msm/Required No

SRS faawor /ePBG Detail

TEassiyl da/Advisory Bank

State Bank of India

st ufaerd (%)/ePBG Percentage(%)

0.01

SRS fr g R (A1E) /Duration of ePBG
required (Months).

26

N




(a).@mmwaamaavﬁr, SR TE R E, ot & qay 3t

in favour of Beneficiary, wheroun, | ®eht wRw| / EMD & Performance securityshould be

t is applicable,
WHAA /Beneficiary :
Sr. Audit Officer
Fl;.dA§countant General (Audit), Gorton Castle Building, Shimla-171003 (H.P)
0

e Rore= a9 S & R smy Big splitting not applied.

THIEHE Iquras1/MI Compliance

TRIENE Hqare=1/MI| Compliance Yes

tHEES §8 aTA/MSE Purchase Preference

THTEE @A TIAT/MSE Purchase Preference Yes

T AR VY 397 AF 3T D@t @ e &
WAfFSA, I 3T Hea L1+ Xx ds @M A A/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

TH IR g 377 & @ & walear & @w R
& JrT w FRFIR qfdewra / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document, Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM 21_PP for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017, Benefits of MSE will be allowed only If the credentials of the service provider are validated on-
line in GeM profile as well as valldated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above Is being declared solely for the purpose of guldance on EMD amount and
for determining the Eligibllity Criteria rela

based on competitive prices received in Bid / RA process.
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services




over the last three years i.e. the current financlal year and the last three financial years(ending month of March

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services cos
cost; or

3. One similar completed service costing not

cost.

ting not less than the amount equal to 50% (fifty percent) of the estimated

less than the amount equal to 80% (eighty percent) of the estimated

¥R aFTar /3aeas 3a/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of ServicesRefer to

Bid Document
gnee /user Iocations:17713951§4.pgf

Machines (
OEM Authorised

Asset Details and its Distribution across the consi

Annual Maintenance Service - Photocopier Machine - Photocopier
Monochrome , Laser , Separate Drum & Tonner, Mid Range); Canon;
Service Provider ( 3)

da-hd ARRA /Technical Specifications

faator/ Specification =4/ Values J

@R / Core f
|
Type Of Asset Photocopigr Machines ( Monochrome , Laser , Separate Drum & '
Tonner, Mid Range)
Make/Brand Of Assets Canon

Statgs of Annual Maintenance Service || oem Authorised Service Provider
Provider

lawsite Service Engineers RequirementJ None

Periqdicity of Preventive Maintenance Monthly
Services

us3i /Addon(s)

¥ar gv fAdfRa gaas #ed/Minimum Floor Price defined by Buyer

| 25 gror PeiRa =gaa@ Fea/Minimum Floor Price || no
: defined by Buyer ‘

#fafw AR & /Additional specification Documents

QR /e #fewd /Consignees/Reporting Officer and Quantity

qYftvehr /R - NARW IR

i./S. awruat @ A

w3 /SN | sty /consignee aen/Addrass R antity Jaddltional
Lloportlnglomur
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R/ Rafdar
IHY /Consignee
Reporting/Officer

Udr/Address warae A a
/Additional
/ Quantity
Requirement
171003,Room No. 325, Office
1 Ankur Beh| of the Pr. Accountant General

(Audit), Himachal Pradesh, 3 NiA
Gorton Castle Building

e GU S ¢ R A Rw wt/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the‘time of issue of.the contract. However, once the contract is issued, contract quantity or
contra_ct duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration .

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

seew/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from Irrelevant categories.
12. Incorporating any clause agalnst the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bld Participation fee / Auctlon fee In case of Bids / Forward Auction, as the
case may be.
15,

Any ATC clause in contravention with GeM GTC Clause 4 (xIli)(h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of 2 bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generaiec oic

MSZ Purcnzse

template as indicated above in the Bid Details section, EMD Detail, ePBG Detzil and Mll and
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additionzl scope of work/ 2000072
terms and conditions/or any other document. If buyer needs more items along with the mair Tem, <
same must be added through bunching category based items or by bunching custom cztzlogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scooe o°
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on zny aspect &f
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be zllowed to open bids if he fails to reply 0
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)

shall continue to remain applicable.
The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, mdustnal relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the Fra=a faas 317 _21d/General Terms and Conditions, conditons stipulated in Bi¢ and
Service Level Agreement specific to this Service as provided in the Markelplace. However in case i any concion
specified in @AT fa# IR wd/General Terms and Conditions is contradicted by the conditions stipulated n
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

smé?rwmma‘fﬁziszsﬁﬁﬁﬂm*au@mmmﬁhtmat&wmsw:
mtma@zﬂmmwﬂmﬁﬂmﬂtaﬁﬂnwﬁfhﬂhﬁtﬁvaﬁwﬁﬂa'arg%saﬁa—w
ammﬁmawmdsmfamm#mﬂamwnmmmmﬁwﬂmmwa—:
ammzmWa@mmmmmwtmmawmammmm

L e 3y Doder SO 2 Wy MCT Shares 2
of GeM GTC clause 26 regarding Restrictions on from a bidder of a country which shares 8 land berder with ¥ g B
land border with India will be eliq‘ble to bid In this tender only If the bidder is registered with the cm Arrerity Wibile :’;"":'—" r.:;:;m tas ng
compliance of this and any false declaration and non-compliance of this would be 2 ground tar mrrediate Termimation TR rther egm
accordance with the laws.

---t=gae/Thank You-—--
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