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OFFICE OF'fIIE PRINCIPAL ACCOUNTANT GENERAL (A&E)-I,
UTTAR PRADESH, PRAYAGRAJ

Tender Inviting Annual Maintenance contract (AMC)

No. ITCG/AMC/IT-Hardwarcl2023-24/104340 Dated- 01.03.2023

Subject: Comprehensive Annual Maintenance Contract for the financial year 2023-24fior lT
Hardware, Software, and its peripherals including UPS, structured Local Area
Network, CCTY Camera and Biometric machines regarding.

O/o The Principal Accountant General (A&li)-I, lJP, Prayagraj is inviting sealed lenders

from eligible and willing agencies / companies / organizations / vendors for Comprehensive

Annual Maintenance Contract (AMC) ol I'l' Hardware, Software and its peripherals including

[rPS, structured Local Area Network, CC]Y Camera and Biometric machines. Last date of

submission of tender is 22.03.2023 (03.00 PM). Technical Bids will be opened on 22.03.2023

(04.00 PM) in the chamber of Sr. Dy. Accountant General (Admin.), Oio the Principal Accountant

General (A&E)-I, UI', 20, Sarojini Naidu Marg, Prayagraj.

The tender document may be

https:i/cag.gov.in/aelallahabad/en or CPPP portal.

downloaded from oUice website

'r;t4 q'4.--\' , -_-
Sr. Accounts Officer/ITCG



Tender Notice

,TE\DER 
FOR CO}IPREIIINSJVE ANNUAL IIIAINEN-{NCE CONTRACT (AMC)tsOR

II'HARDWAITE SO}']'WARE AND ITS PERIPHI.]RALS INCLUDING LPS

] I.'\C]H INI'S IN OFFICE OF THE PRINC IPAL ACCOf]NTANT GENERAL (.4.&E).I.

UP, 20. SAROJA:{I NAIDU M]\RG. PRAYAGRAJ-2I IOOI

O/o the Principal Accountant General (A&E)-[. LJP. Prayagraj under administrative control

of the O,b the Comptroller & Auditor General of India. Nerr Delhi invites sealed Tenders lionr

rcputed Agencies/Companies/Organizations/ Vendors for Comprehensive Annual Maintenance

Contract (AMC) of II Hardrvare, Software and its peripherals including UPS. Structured Local

Area Nets'ork. CCTV Camera and Biometric machines for the period one year (01 April 2023 to

3 | lV{arch 2024). Wiling Agencies/ Companies/ Organizations,/ Vendors are required to submit the

bid in the tbrmat prescribed format. The last date of Submission of bid is 22.03.2023 (03.00 PM).

This tcnder document consists of following:-

A. 'l ender n-otice

B. lnstructions to Tenderers-Section-I

C. Eligibility Criteria- Section II

D. Terms & Conditions Section-lll

E. Scope ofuork, Annexure I & II

The tender document may be

[ups:l/cag.eov. ini aelallahabad/en or CPPP portal.

do*nloaded from office rvebsite

il'RtTCTURED LOC,\L A
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Schedule Date. Time & Venue

0 | .03.2023

Terms & conditions and specifications ,-,1' itents

stipulated in tender may be got clarified liom Sr.

AOiITCG, O/o the Principal Accountant General

(A&E)-I, (Email ID- kripalr.up I .aet@cag.gor'. in or

atuls.uo I .ae@cag. sov.in) on or before 17.01.2021 11

any time during office hours.

22.03.7023 upto 03:00 PMJ.

J

)

22.03.2023 at 04:00 PN{

Sr. DAG/Admin. Chamber, O/o the Principal

Accountant General (A&E)-I, UP, 20, Saro.iini

Naidu Marg, Pral'agraj.

Sr. DAG/Admin Cell., O/o the Principal Accountant

General (A&E)-I, UP, 20. Sarojini Naidu Marg,

Prayagraj.

24.03.2023 at 03:00 PN{

Rs. 20,0001 (except Micro and Small Enterpriscs

(MSEs) as defined in MSE Procurement Polic),

issued by Department of Micro, Small and \4ediun

Enterprises (MSME) )

Note- The bidders should enclose the EMD along with Technical Bid in the form of Banker^s

Cheque / Demand Draft issued from any scheduled commercial bank, in lavour of "Puv untl

.4ccounts Of.ficer". O/o lhe Principal Accountant General (A&E1-L UP, Prulagraj.

5

7

Z-t,49)'
Sr. Accounts Offi ccr,/lTC('

Sl. No. Activi\'

I f'ublication of Tender document

Issue of Clarification

I-ast date of submission of

Tender document

Date of opening of Iechnical Bid

Venue of Opening of Technical

Bid

Address for submission ol Bid

Documents

Date olOpening of Financial Bid

EMD (Eamest Money Deposit)

Refundable

BII) ficHEDLLE & \'EIJTiE

I
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Section - |

lnstruction to Tenderers

Tenders are invited in t*o bid system i.e. (i) -f-echnical Bid and (ii) Financial Bid. Borh

bids should be put in the third envelop which should be prorrinently super-scribed as

"l ENDER FOR COMPREHENSIVE AIVIC of IT Hardware. Software and its

peripherals including UPS. structured Local Area Network. CCTV Cameras and

Biometric Machines" and addressed to "Sr. Deputy Accountant GenersUAdmin., O/o

the Principal .4ccountant General (A&E)-1, U.P., Prq,agraj" and should reach on or
before 221A3121|23 till S3:00 PM.

Tenders received after due date and time mentioned above, as u.ell as those received

wilhout separate sealed errvelopes as specified above will not be accepted.

-j. This Office reserves the rights to rejecl any tendc.r rvithout assigning anl,reason.

It may be noted that incomplete tender in any respect or conditional tender will not be

accepted.

5. AII the vendors should also give a briefresume about their firm/company

The firms should note that the rates quoted in their Financial Bids are inclusive of all

applicable taxes and are valid for a period ol minimum 06 morrths from the date of
opening ofthe Tender. Quoting of abnormalll' low price in Financial Bids may, lead to

disqualification.

Tenderers are requested to adhere to the terms & conditions as mentioned in the terrder

document. Offers not compl.v-ing with such terms & conditions shall be ignored/ rejected

al Ihe discretion ofthis otfice.

While submitting the tender for this rvork. the tenderer will be deemed to have read.

understood, and accepted all the terms & conditions stated in the tender document. Any

doubts or clarificalions rvith regard to the interpretation of the -ferms & Conditions.

specification of itenrs stipulated in lhis tender, may be got clarified from Sr. Accounts

Officer/lTCc, O/o the Principal Accountant General (A&E)-1, ( Email lD-

a lr.u l.ae ov.i or atuls.up I .ae@cag.gov.in) on or before 17.03.2023 at any

time during office hours

Tendering firms are at iiberl'to be present or authorizc a representative to be presenl at

the opening of the llnancial bid of the tender at the time and date as specified in the

Tender Notice. 'fhe representatile so deputed should also bring rvith hiln a letter o1'

ll

I
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authoritv fiom the firm for having been authorized to be present at the time of opening

of tinancial bid ofthe tender. The name and address of permanent representative ol the

fir'nr. ilan1. should also be indicated in the letter. Representatives olfirms uho have not

submitted the tender or representatives not possessing authority letter from the tenderer

or outsiders shall not be allowed to attend the tender opening.

The bidder is required to examine all instructions. forms, terms and specifications in the

Bid documents. Failure to fumish all or any of the information required as bid docLrrrent

or submission of the bids not substantialll responsive to the bid documents in ererv

respect will be at the bidder's risk and may result in rejection ofthe bid.

Document required for submission of tender must be serialll' numbered and strictll as

per prescribed format.

The list of Nelvork Hardr"are and lT Hardware & its peripherals including UPS 1o be

given under AMC has been mentioned al Annexure II.

This contract will cover preventi\/e and break dorvn nrainlenance of cornputers. printers

and other peripherals including UPS, CCTV Cameras and Biometric machine as

mentioned above and satisfactory working of LAN including serv er and other items.

The contract shall also include shifting I re-installation ol computersi Printers etc.

The firm should also submit a list of tlieir clients/ cuslomers (wi1h complete name and

address of the organization along with technical bid).

15. -fhe 
bidder shall quote the price on per unit basis (lncluding taxes. ifapplicable)

i6 Canvassing in any form vvill be viewed seriously and il'any tenderer is lound to be

resorting to such practice, the lender of such Firm *ill be rejected. Any approach to

I{igher Authorities by the finn regarding clarification,'a*'ard olthe tender n'ill lead to
disqualificar ion of the llrm.

Bids shali remain valid for the minimum period of 06 months after the date of r,pening
technical bid. The Principal Accountant General (A&E)-1. U.P.. Pral,agraj. shall reject a
bid valid 1br a short period.

ll

li

l4

t7

18. Tenders are invited in two bid st stem:

(i) 'Iechnical Bid & (ii) Finan cial Bid.



'fhe 'Technical Bid' rvill be dull' filled and put in the first envelope

containins the title 'Technical Bid for Compre hensivc Annual Nlaintenrnce
Contract (AMC) of Structured Local Area Netnork, IT Hardrrare, Sofhvare and
its peripherals including UPS, CCTV Camcrus anrl Biometric rnachinc'. It shoLrid

contain full information as required in Annexrrre-[ and all olher necessary information
required to be submitted *ith technical bid. 'l'he documents submitted along *ith
technical bid rvill be final and office *'ill not ask to produce an1 such document after

opening of technical bid.

The'Financial Bid'will be nrade and put in the secontl envelonc containing

the title "Financial Bid for Comprehensive Annual Maintenance Contract (AIIC)
of Structured Local Area Net*ork. IT Hardu-are. Softu'are and its rreriphcrlls
including UPS. CCTV Cameras and Biometric Machine". It shall include firll
intbrmation as required in Annexure-ll.

Both bids should be put in the third big envelope which should be

prominently super-scribed as "
Structured Local Area Network, IT Hardware. Software and its peripherals

including UPS, CCTV Cameras and Biometric Nlachinc" and addressed to ".lr
Deputt'Accou tant General/,4dmin.. O/o the Principul Accountont Ceneral (A&E1-1,

ti.P.. Pruy-agraj".



Section - Il

The fir'm should be 'registered' and should be in existence for at least 3 1'ears in the fiel,l of
maintenance ol'Structured Local Area Network, [T Hardware, Software and its peripherals

including UPS and should be having a turnover of at least 40 Lakhs per annum for last

three consecutive years exclusively in said maintenance trade only. The firm should havq a

fleld office' service centre in Pral agraj.

2. The firm quoting should possess sufficient experience in the field of AMC of the

equipment's given in the tender preferably in Central,'State govemment oflices/ PSLls./

Autonomous llodies (certificates in this regard from at least 03 organizations may be

attached). This office ma1 verifu such certificates from the concerned of'fice/organ izatic n,

ifnecessary.

i. The firm must have expertise in preventive on-site maintenance and repair of serlei's,

stand-alone computers, laser and Line Matrix printers, scanners, laplops. projeclors,

associated peripherals, network components and other hardu'are parts and accessories. fhe

firm also must have expertise in LAN trouble shooting and CCTV Camera.

4. The llrm should also Lre registered with CCST/SCST authorities/ Department ('f
Comnercial 'frxes (certificates of registration have to be provided). Possession of valid

ISO certificate in the same field is an added advantage.

5. The ijrm must have duly allotted P-A.N and GST Registration number. These numbers must

be provided on the bills/tenders submitted by the firm for payrnent.

6. The bidders should have registered itselfunder EPF Act and ESI Act. The certificate in this

regard is required to be enclosed along with technical bid.

7. The Bidder shall not be under Declaration of ineligibility for corrupt or traudulent practices

or blacklistecl rvith any ofthe Government agencies.

8. Copies ofthe following documents should be submitted along with Technical bid:

a. Company Profile

b. Certification ofregistration of companl,/firm (should be in existence tbr at Ieast tive
years on 01.01.2023)

c. Complete address with telephone numbers of the field office / service centrc at

Allahabad

d. ISO certification, ifanl, (optional)

e. List ofclients/ cusromers with address

.Elrgdnlit\. enleia4



1l Audited Profit & Loss Account of three financial years i.e. 7019-20, 2020-21 and
2021-22 for proving tumover of40 lakh or above per annum.

g. Cop) ofPermanent Account Number

h. Cop-"" of Income Tax return of last three financial years i.e. 2019-20.2020-21 &.

2021 -22 (Assessment year would he 2020-2 I . 20Zl -22 & 2022-23 )

i. GST registration certificate
j. Copi' of Latest GST Return

k. Experience Certificate of at least 3 vears in providing services in Central
Government/ State GovernmenV Public sector undertakingV Autonomous Bodies.

l. Undertaking that cornpan)' is not under declaration of ineligibility for corrupt or
fraudulent practices or blacklisted with any ofthe Government agencies

m. The Eamest Money Deposit (EMD) of { 20,000i- in form of Banker's cheque/

Demand Draft / FDR issued from any scheduled commercial bank in favor "Pny

and,4ccounts Ol/icer". Oto the Principul .4G (1&E)-1, U.P. Pru.vagraj 'only.

A firm filling tenders does not fulfill all or any of the above eligibility crireria

mentioned above, will nol be considered for qualitication in the technical bid.

l)eriod of Contract

The period of Contract shall be for one year (01 April, 2023 to 3I March, 2024) tbr
structured Local Area Network, IT Hardu,are. Soffware and its peripherals including

UPS,

I.-xtension of Contract

Ifthe sen,ice olthe vendor is found satisfactor, during the period ofcontract and iithe
vendor is willing to continue this contract at the rate quoted and finalized during the

year 2023-24, this oflice may extend the period of contract for part of the next year or

full year.

Performance Secu {Secu rity Denosit)

The successful bidder shall have to give performance securiry- in the form of, PBC,

Fixed Deposit Receipt made out or pledged frorn a Nationalizcd /schedule bank.

arnounting to l0% of the total Contractual ralue in favor of "Pay ond Accotttrts

Olficer", O1o the Printipal AG (A&E)-1. Lr.P. Prqagrai". Performance Securiry should

renrain valid for a period of sixty days beyond the date of completion of all contractual

obligations ofthe supplier. This Deposit is liable to be forfeited, ifduring the period of
contract, the services olthe contractor are fbund unsatisfactory in any respect, and/or if
an)' of the conditions of the contract is contravened/ breached by the tirm/ or his

employees. The forfeiture will be in addition to any action by the organization that Ihe

contractor firm may invite upon themselves due to any ofthe reasons specifled above'



Section - III

Terms & Conditions

1. The Comprehensive Annual Maintenance Contract (CAMC) shall be for a period of one

year (l-April-2023 to 3l-March-2024) for Structured Local Area Network. II
Hardware. Softrvare and its peripherals including UPS, CCTV Canteras and Biometric

Machine.

2. This contract will cover preventive and break dorvn mainlenance of Servers. computfl s

including Monitor/ TFT, Keyboard & Mouse etc.. Laptops. Printers, CCTV Cameras

and other peripherals as per Annexure-ll and satisfactory working LAN including

Server (installed at VLC. DBA & ITCG section) and other computers rnith installed

softu are liz. operating s,v.-stems. MS Office. internet. explorer. Netscayre, Outlo,.lk

Express" Oracle application software and database softr.r'are support. Antivirus Sottu arc

etc. The contract shall also include shifting/ reinstallation of computers,/printers along

with required software, remoral of virus and reinstallation of software. ifcorrupted and

to update lhe installed antivirus software.

3. During the period of AMC, the tenderer shall carryout preventive check at peri,rclic

intervals.

4. The fbult reported by the office during the period ol AMC shall normalll' be rectilied
within a rr orking day rtorn the date of receipt olfault repon. However. in exceptior.al

circumstances, the delay in rectification for reasons beyond the control of the tenderer

shall be condoned by the oUice.

5. ln case ol'major repair,' breakdown of anv systems, the supplier should have t'acility lbr
providing a standby systenr within 24 hours.

6. The rates q uoted will remain in fbrce for the full period of ANIC. No demand lt'r
revision ofrates on an) account shall be entertained during the contract period.

7. The firm shall rraintain the equipment as per manufacturers' guidelines and shall use

standard components for replacement. In case of an instance of sub-standard repai:./
replacement of parts by the finn. it may lead to cancellation of the contract and arrv
other legal action may be taken against the firm.

8. lt shall be tlre responsibilitl,oftne l-irm entering rhe contract not onl). 10 make the irerns
under AMC work satisfactorily throughout the contract period but also to handover the
itenrs under AMC to the organization in rvorkine condition on expiry ofthe contracr.



9. Payment u'ill be made on completion of each quarter against submission of invoice in

duplicate.

10. Security deposit at l0% of the contract value has to be submitted in the form of bank

guarantee as mentioned above under the caption "Performance Security" within l5 da1.s

of ara'ard olwork.

11. The of'fice reserves the right to reject the tendcr in whole or part and the decision in this

regard shallnot be called upon in question under an) circumstances.

12. ,\leasurements of def'ective/ unsatisfaclory work during service period, any kind ofdelay
in service. delay and/or absence of service or residential engineer, failure to do

preventive maintenance or breakdou,n calls, arry other iype of failure u hrch may' feel so

b1 this otlice be treatcd as unsatisfactorl, perlbrmance. The computers. printers, CCI'V
Camera, Biometric Machine. UPS and its peripherals shall be repaired against an)

specific complaint u,ithin 06 hours from the time of reporting. Ifthe system/ equipntent

could not be put into rvorking order u,ithin 24 hrs., the firm rvill provide a standb)' (of
sitnilar configuration) tbr the same failing uhich a penalty will be imposed as under:

(a) For conrplaint attended a1ler the 24 hours a penalty of l0oZ of the unit AMC
charge per day per Computer/ Printer,'UPS,/CCTV Camera and peripherals shall
be levied till the Computer/ Printer/ and peripheral is set right.

(b) If service provider fails to repair a unit under the contract. the service provider
shall provide a replacement ol similar configurations uithin 2,1 hours. l'he
original unit shall in any case be repaired/replaced within a period of tuo
months failing whioh a penalty of l0% of unit AMC charge as contracted shall
be levied per day per computer/printer UPS/CCTV Cameray'peripheral.

(c) A iog registeri online complaint register shall 'oe maintained in the designated

sections for registration of error/ fault obsenation of resident engineer and

disposal oferror/ fault. This rvill be a key record for execution and penal clause.

(d) [n any case, il the firm fails to repair/ resolve the problem and the same got

resolved by the other vendor on pavrnent basis, then the amounl paid to the

other vendor u ill be deducted, as penahy from the next quanerly payment to the

firrl

13. Emerge[ cv Service SuoDort

For special cases. when emergency service is required in holidaysi bandh and even after

ofiice hours, no additional payment will be matle.

ld. Reolacemcnt of delective spa re parts: Defective spare/ equipment's should be

replaced b1 original' genuine ofthe manufacturer u'ithin seven dal s'



15. Prior Permission

Anv changes in Hardu,are,/ softrvare/ parts etc. shilting of any equipment. changc of
places of the equipment in the same office etc. done by the deputed engineer ol the

vendor should take prior permission liom the ITCG Section/ nominated stalf of this

ofTice.

16. Resitlenl E:rgineer

Two dedicared qualified experienced and skilled resident engineers (one for struclured

local area network and one for lT hardware and its peripherals including UPS) to be

provided by the successful bidder for on-site support during all working days round the

year from 09:30 AM to 6:30 PM on all lreekdays including Saturdav and Sundoi'rf
called for. The resident engineers will report to nominated official i.e. II-CC Secti,.rr

directly & work as per their instructions. The Qualitications of the Resident Engineers

deployed should meet the [ollor.r ing criteria:

Qualifications \\'ork E crlence R lrirem ent

Minimum-
Diploma in

Computer

Engineering

(t lard*,are &
Softr,r,are)

a) Work expelience in the fields of
Management of Systems & nefivork

adm inistration.

b) Having goocl knorvledge of Microsoft
Office, Windows Operating Systems, Java,

etc.. installing any OS/ Software as per the

requirement of the office.

c) Having good knowledge of installation on

Linux version- 6.9 and its various

applications.

d) Having complete knowledge of installation
Oracle llg. database of Oracle llg. ueb-
logic etc. and efficient in creation of
Oraclellg application development

environment u.ith all required connections
in client server architecture.

e) Management of LAN and Internel mailing

Experience of at

Ieast 02 years and

having sound

knorvledge rvith

certilicate/diplorr,

a to troubleshoot

any hardware,

softlvare related

S stcm

17. Other n gtneer

Service Engineer/s apart from residential engineers has to be provided by the ve,cior on
call basis as & when required during the contract. The company. is also bounded to
provide engineer on call basis 1or the equipmenr not under AMC as per rate apprr.ved
wjthout an] delay, otheru,ise it v. ill affect the perlbrmance ofthe AN{C i,endor.



18. Rcsolrrtion of l)isputes

The agreement shall be govemed by lau,s of India for the time being in force. All the

disputes and dillerences arising out oI or in connection with this tender shall be subject

to the exclusivejurisdiction ofCourt ofLaw al Prayagraj only.

19. Addition to/withdra*'al of Equipment

The similar equipmenl currently covered under w.rranty/ AMC/ otherwise ma1.' be

included in the maintenance contract on expirv ofsuch period and equipment under this

maintenance contract, those are replaced/othcrwise during the contract period will lre

withdrawn from the maintenance contract. Any addition to/ withdrawn from, utruld
involve proportionate increase or decrease in the maintenance charges (Charges ol'
similar equipment of this contract u,ill be calculated proportionately for remaining

pcriod ofthe contract) at any time during the contract.

20. Prcventive ll{aintenance

Preventive Maintenance fbr the whole computer system shall be done on Quarterly basis

uhich shall include external/ internal cleaning of the s)"stem, running the

diagnostics/utilities to dctermine the existing or Iikelihood faults and their removal.

Detailed test to be carried during Preventive Maintenance shall be worked out between

thrs office and Vendor. Maintenance includes Routine Corrective and Preventive

Maintenance of the computer system and its peripherals as specified in the inventory of
equipment (Annerure ll) to be covered under AMC. AMC shall cover Labour charges,

recluired spares and consumables except Floppies. CDs. Tapes and Ribbons/ Canridges/

Toners tbr Laser Jet Prinler, batteries for UPS and Stationery. Maintenance also includes

Software Installation, un-installation, and Virus Removal and Integri0 maintenance to

make the sl"stem/equipmenrnetwork functional.

21. The raxes rnay be deducted at source as per prevailing laws

22. All disputes and differences arising out ofr'or in connection ofthis order shall be subject

to the exclusive jurisdiction of Honorable Courts at Prayagraj.
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Section - IV

Scope of Work

Two (one for structured local area netrvork and one for IT hardware and its peripherals)

dedicated qualified and skilled resident engineers to be provided by the bidder for onsite

support during all working dals round the year from 09:30 AM to 6:30 PM e\cept

GazettedNational holidays. ln case, the services of the engineers. is requirecl rrn

Saturdaysi Sundays & Ilolidays. the firrn/service engineer deputed for this office will be

informed and the engineer should be available in the office on that day. The resident

engineer will report to ITCG Section directly & work as per their instructions. [n the

event of services required after above hours or on holidal s, the firm should he prepared

to provide services with no extra charges. [n case of any., disaster,/an unforeseen situatir.n,

the firm may be asked to depute other engineers from their organization to sort out the

problem. The resident engineers should be well qualified. The engineers so deputed

musl have their mobile phones and necessary tools like cable tester- crimping/punch irrg

machines etc.

Each complaint must be attended and resolved as per the Terms & conditions point

number 12.

Where the parts/ components har,e failed/ damaged or gone into disuse due to any

reason. replacement of those parts/components shall be provided lree of cost by. the lirnr

within 24 hours of the call

Where an1, itemsl'parts/ components need replacement the same shall be replaced rvith

same make, specification and brand of items/ cornponent/ part. [n case the brandr rrt''c!el

has become obsolete, the same snall be replaced ri ith superior qualitv ofthe ilems/ pirrtsl

components and must carr) at least one )ear warrant).

This ofllce will take no responsibility towards erralic power problems relating to the

Electricitl Boards or an1, other default situation ofthe nature beyond its control rhat mev

cause the equipment to malfunctrrrrr.

In case ofpending/ high rvorkload, the firm will depute additional engineers to ciear the
backlog to maintain the uptime cf the computeri net$ork.

The details of resident engineers posted at this office should be provided ro rhe II C G
Section. T'he vendor has to arrange a reliever with prior notice in case of engineer a'ai!s
leave.

I
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'[he resident engineers should carry and display the identity card with photograph

provided by the vendor. No Resident engineer will be allowed to enter this ol'fice

without proper identitl" cards as above.

An online register w'ill be maintained by the resident engineer of the firm for booking

the cornplaints and to keep record ofthe uptime ofthe system. A complaint,/ call register

rr ilI be maintained bv the vendor-

In case an equipment/machine is being taken for servicing to service Centre, the firm
uill provide a stand by equipment and will take prior permission ofthe ITCG Section

betbre takrng the equipment out. Cost of transportation and insurance ofequipment $ ill
be borne bv the firm.

The firm shall maintain all the machines satisfactoril) till the end of the AMC tenure

and handover all inventory in good uorking condition to the next vendor. in case the

AIVIC is not e\tendeJ or is terminated. All LAN equiprnent on the present nenvork u ill
be covered under this AMC. As the AMC is of comprehensive nature, this includes

maintenance/ repair/ replacement of existing fiber/ Network cable/ srvitches/ media

converters/ UTP/ fiber patch cord/ UTP patch cord/ Printer drum etc. with same or

equivalent brand located throughout thc premises.

The vendor has to keep readily available in their stock at Ieast following parts as

starrdby: Media converters (l), 8-port srvitches (2), l6-port switches (l), Z\-port

s$'itches (l), I m patch cord (10), 3 m patch cord (10), ST SC OFC patch cords (3), one

bundle UTP Cable, RJ 45 connectors (30), VO box (5), I for RJ Connectors (10), mouse,

kerboards etc.

The firm has to ensure uninterrupted conneclivity ofLAN in all floors of this office till
end users. It includes installation of Ethernet card drivers, monitoring of the Optical

I.iber/UTP Segment lrom time to time to check proper connectivity, crimping of
connectors. configuring and assigning of IP address firr all nodes. The list of Ne vork

Hardrvare and tT Hardware and peripherals arc annexed as Annexure-ll.

r0

il

tl

ti.



st.
No.

Description

Cc,m l Profile

Name. address & telephone number ofthe agency/ firm

Certification of registration ol company/firm (should be in

existence lbr at least five ears as on 0l .01 .2023)

Complete address with telephone numbers of the field

office/service Centre in Allahabad

Mention page

number whcre

attachcd

,+

.l
I

6 Please specify as to u'hether Bidder is sole

from Government and reputed

7

8

rietor,'Partnershi tirm/ Prirate or Limited Com t'l'

List of clients/customers u ith address

Co of PAN card issued by Income Tax nrent

Copy of lncome Tax retum of last three financial years i.e. 2019-

20,2020-21 & 2021-22 (Assessment year 2020-21.2021-22 &
2022-23

Annual Turnover of Previous three Financial Years : 2019-20.

2020-2t &2021-22
(Please attach roof in the form ofProfit & Loss Account)

IO

)
il

l3 Experience Certificate of at least 3 Years in providing

services in Central Government/ Public sector undertakings/

Autonomous Bodies/ f anization must be enclosed

,l Copies of minimum 03 similar Annual Maintenance Contracts
received

nvate organizations

Undertaking that company has not been declared ineligible for
corrupt crr fraudulent practices or blacklisted rvith ant of the
Covernment enc tes

I6 Details of tender fee: Issuing bank. DID/Banker,s cheque
number. Date of issue

t7 Details of liamest Money Deposit: Issuing bank, DDi Banker,s
che ue nun:ber. Date of issue

List of Ded icated team of Engineers/ Technician with-felephone

ISO certification, if an1' ( ional)

Copy of GST Registration

Copy of latest GST Rerurn

Nos. in Prava

Annexure-I

Technical Bid

I

I

I

t5



Annerure-lI

S .No.

Maintenance as per scope of Work

including-

Technical Support fbr -
. oracle and

SQL based

software GPF
(General

Provident
Fund) and

VLC (Voucher

Level

Compilation)
Software.

e Local Area

Network & its

re lated

Hardrvare.

o CCTV Camera

and Biometric

machines-

. Operating

Systemsi

Application

Packages.

184 Desktops and 99 Thin

Clients (Under AMC).
326 nos. of new Desktops

(Under *anantl thus only

Software and Networking

support required)

Maintenance of total

Networking rvith cables and all

their components/ Switches/

Patch Card etc. (.24 Port

es- 54 l6
Port - 6)

o Windorvs 98.

. Windows 7 and above.

o Oflice 365/ office 7 & above

and associated lt'licrosoft

applications.

. System Antivirus.
o Cisco net connect software.

o Diary,/ Dispatch Software.

. ()ther,Applications ruttning in

the 01fice.

Description Cost of
Comprehensive

AMC per year

in INR
(Inclusive all
taxes)

Financial Bid

Part - A



Part - B

IT Hardrrare & Peripherals

sl.
No.

(A) COMPUTERS/LAPTOPS/SC.4.NNER

Make &conliguration of Systems

Acer make intel core i3, M-200, 4 GB RAM,

500 GB HDD. 18.5" TFT (1015-16)

Acer make intel core i5, M-200, 4 GB RAI\{,
500 GB HDD. 18.5" TFT (1015-16)

Lenovo make core i3, model-5105. 4 GB

RAM, s00 GB HDD, l9.5" TFT (2016-17)

Lenovo make core i5 -6400. model-5105. 4
GB RAM. 500 GB HDD, 19.5"'r'FT (20r6-

t7)

Acer make intel core i5, i5-650u, 4 GB RAM,
500 GB HDD. 19.5- TFT (2017-18)

Laptop Lenovo V t 5-AD.,\, Windows I 0
(2021-22)

Nos. of
Hardware

Effective
From

Rates per

Unit in
INR
(Inclusive
all taxes)

Total
,\mount in
INR
(InclusiYe

all tares)

f

3

9

ll

5 HP make thin ciients T420 with 18.5" TFT
(2016-17)

VXL make thin clients with I 8.5" TFT (201 7-

18)

HP make thin clients T430 with 18.5'^ TFT
(2019-20)

HP make thin clients T430 with 18.5" TFT
(.2020-21)

10. Laptop Lenovo Idea Pad 310, intel core i5
(2017-18)

()J 0 r.04.2023

0 r .04.2023

-l

37 01 .04.2023

01.04.2023t2

60 ot .04.2023

01 .04.102320

0l .04.202355

{0 0l .04.2023

50 0l .04.1013

04 01.04.2023

0l .06.202308

0lt2 Laptop MAC Book - Apple. Corei5 (20t9-20)

08

0 i.04.1023

l.

I

I

__L _-.



13. Scanner HP C-1 ll0(201,1-15)

ll. Scanner LIP-200 (2015- l6)

15. HP 3545e PSC (2015-16) OI

16. i-ball make click scanner (2018-19)

i7. IlP Officejet Pro X.176 drv PSC (2015-16) 0i

18. IIP Scanjet Pro 2500 Fl Flatbed (2020-21) 03

I9. C'anon DR-('22511 Flatbed Scanner (2020-21) 03

lor 01.0.1.202-l

01.04.2023

01.04.202--i

01.04.2023

01.04.2023

0 i.04.202-i

02 0t .04.202310. Vie* sonic rnake, model-PJD5253. Projector
(20rs-16)

(B) PRINTERS

0 t.04.202-r0-l

Laser l'rinters

21. HP Laser Ml536dnf (Multi-Function Printer)

(2011-12)

t1

t5

1-)

t3

IIP Laser 1020 and 1020+ (2010-ll,20ll 26 01.0.1.202i

01.0,1.2023

0 r .0.1.2023

0t.04.2023

0l .04.2023

t7

r2,2014-t5 & 2015-16)

I{P Laser 1008 (2010-11)

HP Laser 1505 (2010-l l)

HP Laser P2055dn (20I|-l2) 01

26. IlP Laser Pl606dn (2013-14) 0{

HP Laser M I 77fu (Muiti-Function Printer)
(2014- r 5)

t8 HP Laser 600M 60.1 (201 5- I 6)

19. Brother Laser Printer (201 6- I 7 &.2017-l$ l 21

IIP Laser Jet Pro M706N ,A3 size printer
(20r7-r8)

3 I . HP l.aser Jet Pro M I I 36 Pr inter (201 8-19) J.l

)2. HP l-aser Jet M203 DN (2019-20)

0

0 r.04.202301

0 r .04.202309

0l .0,1.202i03

0l .04.2023

0 r .04.202301

0l .0,1.202i01

05 01.01.2023

-l

HP Laser Jet M403DN (2019-20) 0{ 0t.01.2023

I



34. i HP Laser Jet M403DW (2019-20)

Dot Matrix Printer

-35. DMP TVS MSP 455XL Classic (2017-18)

Line Matrix Printers

,r6 Wipro 1000 Q (2008-09)

37 WEP Printronir P7C HD6 (201i-l.l)

Printronix HD Printer (20) 6-17, 2017 -18 &
2019-20)

(E) SERlariRS

L i8. HCL Mid-Range Server (2007-08)

39. HP Make Intel Xeon E3-1200 Mid-Range

Server (2015-16)

t l0 HP DL320ece NIid-Range Serv-er (2()106-17)

4l . HP High End Server, Model - 580G (2010-

l1)

.12. r HP Make Intel Xeon Type llServer. Model -
ML350G6 (2011-12)

HP Intel Xeon Type-[I Server, \lodel
ML330G5 (2012-13)

HCL Type-ll Server, Model - IGL 2700
(2012-13)

.15 HP Proliant D1360 (2017-18)

.F) LPS

(a) UPS ON LINE

0 I . l0 KVA Eaton (2021-22)

t.t2. 06 KVA Eaton (2021-22)

0.1

()5

05 KVA \eo Power (201 3- I 4)

05 KVA til SHINE (2016-17)

0l 0l .04.2023

0t 01.04.2011

01 01 .04.1023

02 01 .04.1023

01

0l r-. -l

c 1.04.2023

.13

1.1

04 0 r .04.1021

01 01 .04.2023

0l

04 01 .04.2023

0r.04.1023

01 .04.10230t

0t 0 t .04.1023

0l

01.04.202301 l

i

01.04.10230l

01

r)6 r)5 KV.A \PS (:017-18) 05

lol oi.o4.lo23

I



llri
08. 02 KVA t_rTL (20t6-17)

09. 02 KVA Keptron (2015-16)

r0. 02 KVA BPE UPS (20r9-20)

0l K\"A. Hr sHrNE UPS (2016-17)

(b) UPS OFF LINE

0t 01.07.2023

02 0 r .04.202i

54* 01.04.202i

02 KVA Eaton (202]|-22)

12.

l-
l3 600 \,A BPE (2013-14)

14. 625 Vn t niline (2010-l l)

r6. 650 VANPS (20t7-18)

17. 65OVA Luminous (2019-20)

Total Part - (B)

0l .04.202107

0l 0l .04.2023

02 01.04.202i

I

32*

650 VA Numeric (2015- l6)ti. 0l .04.202121*

0 i .04.202150

01.04.202:ll0

CCTV Camera, Biometric Machines and Gate Pass Management Software

ESSI- lringer Recognition Device I

l

l

.1. Scnl t.CD TV 31"

Grrte Pass Management So11r.r'are 01,.04.202a

I Job 0L.04.2023

01,.o4.2023

l1 01.04.2A23

Maintenance of total Networking with cables and

all lheir components

Dome Cameras : 2 MP Day/Night functionality
Camera u ith Smart IR, upro 30 mtr(98 ft) IR
distance Optical glass windorv with higher light
Transnrittance. IR anti-re'tlection window to
increase the infrared transmitLance lD DNR
(Digital Noise Reduction) 11.264/MJPEG Triple
streams 9: 16 coridor format ONVIF

Bullet Cameras : 2 MP Da)'Night functionality

Camera with Smart IR, upto 50-80mr lR dislance

Opticai glass window rvith higher light
Transmittance. IR anti-reflection window to

increase the infrared tra,rsmittance 3D DNR

6I

1l

0t.o4.2023

01.04.202i I

Part C

01..04.2023

) I

I



1

(Digital Noise Reduction) H.264lMJPI)G Triple

streams 9: 16 corriCor format ONVIF

PTZ Camera ;- 30X IP PTZ Carne ra 2 MP
I i3"CMOS,lCR. I 920X I 080:30fps.(H.265./)

H.264/MJPEG, Triple sfeams, Ac24Y &
DC24V. PoE Optimal (P), SD card slot. Alarm
in'out l/ l,Audio,l P66,30X opticai zoonr

(4.5-l35mm), DWDR, Digital Defog, 3D DNR.

ROI, IR range: upto l00m

tP PTZ Controller For All P IZs

32 Charurel NVR Support H.265.320 Mbps.

Synchronous Playback. 8 SATA HDD Pofi. upto

6T8 for each disr RAID l. i.2-HDi\ll/l-VGA
Output (with 06 Nos. of 6T8 HDD)

-l Channel NVR Support H.265.3?0 Mbps,

Synchronous Playback, 8 SA1'A HDD l'ort. upto

6T8 for each disk RAID l. 5. 2-HDNII/I-VGA
Output (\ ith 02 Nos. of6TB HDD)

II Samsung l-ED TV 40"

05

0l

01.04.202 3

4r.o4.2023

8

!)

t0

i3

UPS I KVA

Network Attached Storage (N,\S)

with 02 Nos. of6T8 HDD
TOTAL PART (C)

GRAND TOTAL PART (A + B+C)

01 41.04.2023

02

0l 01.o4.2023

0l c1.o4.2023

0t 01,.04.2023

*Procurement of 244 nos, o1 600/650 VA UPS are under Process. Thus, thesc fPSs rvill h<:

removed from AMC after purchase of 244 nos. ofUPS.

Sr. Accounts Officerll I(.C.

-_f_
0L.04.2023

I



1. l- the undersigned certifi,that I have gone thrr.rugh the terms and condition mentioned in the
bidding document and undertake to compl) \ ith them.

2. T he rates quoted by me are valid and binding upon me fbr the entire period ofcontract

i. I cenit-r and give undenaking that compan) is not under declaration of ineligibilin lbr
corrupt or fraudulenl practices or blacklisted $ ith any ofthe Government agencies.

4. IrWe give the rights to the competent authorit) of the office ofthe Principal Accountant
Ceneral (A&EJ) 20. S.N. Marg. Prayagraj 211001 to reject my quotation without
assigning any reasons thereof. I/we abide by the final decision ofthe Technical Committee
in all respect.

5. I hereby undeftake to provide the AMC sen,ices and to provide a Service Engineer to the
Otlice, if selected, as per direction given in the tender documentl work rvithin stipulated
period.

Note- The hardware uhich is shown u,ith efl'ective date other than Date of AMC comes

in AN4C liom such dates automatically. l/\\re undertake to execute the AMC on the rate

quoted above. I/We also declare that the items will be supplied by me/us on the rate

tirrnished.

I)lte:

(srGN.{TURE OF BTDDER)
Place:

(Official Seal)
Full Name and Designation

T-INDERTAKING


