
ADVERTISEMENT 

OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL (A&E), 
ODISHA, BHUBANES WAR 

PENSION ADALAT 2023  

For the attention of the pensioners/family pensioners who are authorised 
pension/family pension through the Pay & Accounts Office, Odisha, 
Bhubaneswar(PAO Code — 063171)  

A 'Pension Adalat 2023' is scheduled to be held on 20.09.2023 through Video 
Conferencing to consider and redress grievances of Pensioners/Family Pensioners who are 
authorised pension/family pension through the Pay and Accounts Office (PAO), O/o the 
Principal Accountant General (A&E), Odisha, Bhubaneswar. 

Pensioners/Family Pensioners may send their grievances, if any immediately, in the 
prescribed format (below) to: 

Ms. S. Aruna, Deputy Accountant General (Admn.), O/o the Principal Accountant 
General (A&E), Odisha, Bhubaneswar-75 1001 on email at dagadmnae.od@nic.in  or by post 
at the above address in an envelope superscribed as "Pension Adalat 2023". Grievances 
received in this office by 11.09.2022 shall be considered. 

(S. Aruna) 
Deputy Accountant General (Admn.) 

Format for filing Grievance 
Sl. 
No. 

Subject Details to be filled in by the individual/ 
pensioner 

1.  Name of the Pensioner/Family 
Pensioner with designation at the time 
of retirement of Pensioner: 

2.  Date of Retirement/Death 
3.  PPONo. 
4.  Correspondence Address 
5.  Mobile No./E-mail 
6.  Description of the grievance 

7.  Date & signature of the 
Individual/Pensioner 



Sub: Holding of Pension Adalats on 20.09.2023. 
(PUC Admn. I CAG Dy No. 299 dated 23.08.2023 may please be seen.) 

Headquarters vide Circular No. 25-Staff Entt.-II/2023 issued under letter No. 
471/Staff Entt-II/54-2023 dated 18.08.2023 have intimated that as per the instruction of 
Ministry of Personnel, Public Grievances and Pension, Department of Pension & Pensioner's 
Welfare (copy enclosed), nation-wide Pension Adalats are to be conducted by Indian Audit & 
Accounts Department on 20.09.2023 for resolution of the pending PPOs. This Pension Adalat 
will cover the following: 

1. Cases of retirement on superannuation till 3 0.06.2023 in which PPOs have not 
been issued till date. 

2. Cases of voluntary retirement till 31.03.2023 in which PPOs have not been issued 
till date. 

3. Cases of death of Government servants till 31.03.2023, in which family pension 
has not been sanctioned till date. 

4. Cases of death of Government servants in the performance of duty till 31.03.2023, 
in which only provisional/ordinary family pension has been sanctioned and family 
pension under CCS (EOP) Rules has been claimed. 

5. Cases wherein Death Certificate of the Pensioner has been submitted to Pension 
Disbursing Bank and Family pension not started within one month of receipt by 
the bank if the name of Family Pensioner is given in the PPO. 

Further, it is intimated that all the remaining pending cases may be settled urgently 
and updated status may be intimated by 24.08.2023. The Group Officer in charge of 
Administration of the field offices are nominated as 'Nodal Officer' and are responsible for 
holding Pension Adalats in their respective office. 

It is also intimated that all the necessary action to hold Pension Adalats may be taken 
immediately. 

In view of the above, if approved, for successfully holding of pension adalat, 
advertisement, in one national daily, "The Times of India" and one local daily, "The Samaj" 
may be published for wide publicity as soon as possible so as to shortlist the cases at least by 
11.09.2022. The same may also be hosted in the Office Website/Notice Board. On receipt of 
grievances, the cases will be shortlisted. 

Further, Admn.-II, PAO and Gazetted seat of Admn.-I section may be intimated to 
submit the updated status of the above immediately for onward submission to Headquarters' 
by 24.08.2023. 

Draft advertisement submitted for approval please. 

 

AAO/Admn. I Sr. AO/Admn. 
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