
RAILWAYS ( Customer Care ) 
GENERAL ENQUIRY 
( Single Number for all Railways query ) 

139 

TOLL FREE NUMBER ( ENQUIRY ) 1800-111-139 

GENERAL COMPLAIN 138 

ACCIDENTS AND SAFETY 1072 

   
  

INDIAN RAILWAYS WEBSITE 
  

  
 INDIAN RAILYAYS TICKET BOOKING (IRCTC) - https://www.irctc.co.in/ 

 
 PNR STATUS - http://www.indianrail.gov.in/pnr_Enq.html 

 
 TRAIN LIVE STATUS TRACKING 

- http://enquiry.indianrail.gov.in/ntes/ 
 

 TRAIN SCHEDULE 
- http://www.indianrail.gov.in/train_Schedule.html 

 
 IMPORTANT CONTACT 

NUMBERS -               https://www.irctc.com/contact.html 
  
  
 IRCTC Customer Care ( TICKET BOOKING ) 

  
IRCTC Ticket booking issue Customer Care No.: 0755-6610661, 0755-4090600 
EMAIL ID: I-tickets/e-tickets:care@irctc.co.in 
Cancellation E-tickets: etickets@irctc.co.in 
  
IRCTC TOURISM CONTACT NUMBERS AND DETAILS 
IRCTC TOURISM NO. 1800 110 139 / 0755 - 6698100 / 0755 - 4090400 
WEBSITE : IRCTCTOURISM.COM 
EMAIL ID : TOURISM@IRCTC.COM  
MAHARAJAS' EXPRESS : +91 9717635915 
EMAIL ID : maharajas@irctc.com 
  
WEBSITE : https://www.the-maharajas.com/ 
IRCTC Complaint Through E-Mail: feedback@irctc.com 
NOTE : YOU CAN CALL 139 FOR ANY MEDICAL EMEREGNCY 
OR VISIT FOR COMPLAIN AND REDRESSAL 
: https://railmadad.indianrailways.gov.in/madad/final/home.jsp 


