






(English translation of DAT’s letter in Marathi) 

 

DIRECTORATE OF ACCOUNTS AND TREASURIES, MUMBAI 

 

No. ….Outward No. 62                                                                           07 March 2022 

 

To 

1. Pay and Accounts Officer, Mumbai 

2. Divisional Joint Director of Treasuries 

(Konkan, Pune and Nasik) 

3. Treasury Officer (all) 

(Konkan, Pune and Nasik Divisions) 

 

 

Subject : Measures in response to effective co-ordination with State Government  initiated by 

   the O/o. The PAG (A&E)-I, Mumbai  

 

Reference : O/o. The PAG (A&E)-I, Mumbai’s DO Letter No. PAG (A&E)/ACS (A&T)/  

                                116, dated 25.02.2022  

 

 As per the above referred subject, following point-wise instructions are issued to the 

subordinate offices in response to the effective co-ordination measures initiated by O/O PAG (A&E) 

I, Maharashtra, Mumbai. 

Point No. 1: Conducting half yearly meetings with Divisional Joint Director, Treasury  

                      Officers and Drawing and Disbursement Officers. 

A half-yearly meeting with the Divisional Joint Director, Treasury Officers and Drawing and 

Disbursement Officers will be organized regularly with the Principal Accountant General's Office, 

Mumbai in coordination with the Directorate, Accounts and Treasury, in respect of Utilisation 

Certificates, Detailed Contingent Bills and other important points. This meeting will be conducted 

for one department on one day basis. Care should be taken to ensure that 100 per cent Drawing and 

Disbursement Officers would attend these meetings with full preparation. 

Point No. 2. Knowledge Channel and Online Helpdesk started by the O/o. The Principal  

                     Accountant General's Office, Mumbai 

a) The Principal Accountant General's Office, Mumbai through Knowledge Channel is 

broadcasting short videos in Marathi and English language on important topics like 



Utilisation Certificates, AC / DC bills, Pension cases. This information is available on the 

website of the Principal Accountant General Mumbai Office at 

https://cag.gov.in/ae/mumbai/en/video-gallery Subordinate offices should go through the 

information on this Knowledge Channel in detail and give wide publicity in their offices 

and  to all Drawing and Disbursing officers at their level. In addition, considering the 

regional requirements, the required information and ancillary feedback should be 

communicated to the Directorate. 

 

b)  An Online Helpdesk facility has been started by the Office of The Principal Accountant 

General, Mumbai and its email id is helpdesk.mh1.ae@cag.gov.in. The Helpdesk should 

be used to resolve the issues by the Treasury Officers and the DDOs on the action to be 

taken on the matters related to the Principal Accountant General's office. Extensive 

publicity should be given to familarise the Helpdesk to the Drawing and Disbursement 

Officers from the Treasury level. 

 

Point No. 3: Actions on the matters of Retirement Benefits by Principal Accountant General's 

Office, Mumbai  

A) Pension Sewa Patra and GPF Sewa Patra 

1) Online Dropbox for Pension Sewa Patra  

https://cag.gov.in/ae/mumbai/en/page-ae-mumbai-pension-sewa-patra  and 

2) Online Dropbox for GPF Sewa Patra  

https://cag.gov.in/ae/mumbai/en/page-ae-mumbai-gpf-sewa-patra 

 have been implemented from May-June 2021 onwards. Wide publicity may be given at your level 

for extensive use of this online Drop box facility. 

B) Online Pension, GPF Samvaad and Pension Adalat 

Online Pension, GPF Samvaad has been started from March 2022 onwards by the Principal 

Accountant General's Office, Mumbai, the link for which is as follows. 

https://cag.gov.in/ae/mumbai/en/video-gallery
mailto:helpdesk.mh1.ae@cag.gov.in
https://cag.gov.in/ae/mumbai/en/page-ae-mumbai-pension-sewa-patra
https://cag.gov.in/ae/mumbai/en/page-ae-mumbai-gpf-sewa-patra


https://cag.gov.in/uploads/media/Notice-for-Pension-Samvaad-06215d9e6e82064 -75976803.pdf 

Further, District-wise virtual and non-virtual Pension Adalats will be planned in near future. 

Treasury Officers should ensure active participation on a large scale of the Drawing and 

Disbursement Officers, Pensioners, Pension Associations etc. by sending advance notice as per the 

plan. This facility should be given wide publicity. 

C) E-PPO: E-PPO system has been introduced in the jurisdiction of Pay and Accounts Office, 

Mumbai for the Department of Education in a representative manner from November 2021 by the 

Principal Accountant General's Office, Mumbai. Further, from January 2022 onwards, this system 

has been implemented for all the departments under the jurisdiction of Pay and Accounts Office, 

Mumbai. It is planned to implement this system in the entire State in future. Therefore, detailed 

report regarding e-PPO (Duplication, PPO Library, Pensioner's Copy, Pensioner's Queries / 

Complaints, PPO Prints etc.) should be submitted to the Directorate. 

Point No. 4: Organisation of Quarterly meetings in respect of Reconciliation of Receipts and 

Expenditure  

                           

A quarterly meeting will be organized with the Controlling Officers of the Administrative 

Departments with a view to achieve 100 per cent Receipts and Expenditure reconciliation on a 

regular basis by the Principal Accountant General's Office, Mumbai. The meeting should be attended 

with all the required information by the Pay and Accounts Officer, Mumbai as well as the Divisional 

Joint Director, Accounts and Treasury, (Konkan, Pune, Nashik Division) as per the stipulated plan 

and report of the same should be submitted to the Accounts and Treasury. 

After taking action on the points stated above the report should be submitted to the 

Directorate. 

           Sd/- 

(Vaibhav Rajeghatge) 

Director, 

Accounts and Treasury,  

Govt. of Maharashtra, Mumbai 

 

Copy to: For kind information to Additional Chief Secretary (Accounts and Treasury), Finance  

                Department, Mantralaya, Mumbai  

https://cag.gov.in/uploads/media/Notice-for-Pension-Samvaad-06215d9e6e82064%20-75976803.pdf

