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To,

All Heads of Department in IA&AD,

Director (Personnel).

Sub: Clarification on guidelines issued by Ministry of Health & Family Welfare-reg.

Sir/Madam,

A copy of Ministry of Health & Family Welfare, New Delhi Office Memorandum No.

S.77O3O{L04/2O25-EHS (83ss643], t/379443L/2O25 dated 20.08.2025 on the above subject is

forwarded herewith for information and necessary action.

Encls: As above. 
,

Yours faithfully,

qR( + H{-ds qd reRqtctffi 6r ilqlw
e, Al Eqr( sqrqc qFt,

d ffi-tto tzn

{t
Asstt. comptroller & Auditor General (N)



File No. S.1 10301104t2025-EHS (8355643)
l;3794431/2025

Government of lndia
Ministry of Health & Family Wellare

(EHS Section)

Nirman Bhawan. New Delhi
Dated the20-08-2025

OFFICE MEMORANDUM

Subject: Clarification on guidelines issued by Ministry of Heallh and Family
Wellare. - reg.

The undersigned is directed to refer to l.D No. D-12015/212025-CASH dated
31 .07.2025 from Ministry of lnformation and Broadcasting, on sublect cited above.

2. ln this regard, it is informed that vide though vide OM No. Misc.2011/03/NHA
ISSUES/2023 daled 02.09.2024 (copy enclosed), Standard Operating Procedure
(SOP) were developed and rssued to all the Health Care Organizations, with an
aim to provide a clear explanation to the MoH&FW O.M No. Z15025l19l2024lDlRl
CGHS/EHS(Comp No.8281286)1 13687 12024 dated 28.06.2024. However, il covers
all the doubts/clarifications as may arise out of MoHFW OM dated 28.06.2024.

2 3361E3
I

3. Accordingly, it is advised that MRCs may be settled in accordance with the
clarification provided vide MoHFW OM No. Misc.201 1/03/NHA ISSUES/2023 dated
02.09.2024. This is for information and further necessary action.

Enct. As above. Digitally signed by
HEMLATA SINGH
Date: 20-08-2025
loifr8rfr8tu singnl

Under Secretary to the Government of lndia
Tel No.011-23061778

To
Ministry of lnformation and Broadcasting,
Anuj Dixit, Under Secretary,
Shastri Bhawan New Delhi-1 10001 .

Copy to:

1. All the Ministries/Departments, Government of lndia.
2. DDG(M), Dte.GHS, MoHFW, Nirman Bhawan, New Delhi.
3. Rajya Sabha/ Lok Sabha Secretariat, New Delhi
4. Registrar, Supreme Court of lndia, New Delhi
5. U.P.S.C. Dholpur House, New Delhi

g Otfice of the Comptroller & Auditor General of lndia, Bahadur Shah
Zafar Marg, New Delhi
7. PPS to Secretary (H&FW)/ Secretary (HR), Ministry of Health &
Family Wellare
8. PPSto DGHS/AS&DG(CGHS)/AS&FtuAS&MD, NHM/AS(H),MoHFW,
New Delhi
9. MG-ll Section, Dte.GHS, Nirman Bhaivan, New Delhi
10. Estt.l/ EstUll/Estt.lll/E6tt.lV Section. MoHFW, Nirman Bhawan, New
Delhi.

.\
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12
Secretary & Leader, Staff Side. National Councrl, JClr,4.

Secretary & Leader, Staff Side, Departmental Council. JCN,4



F.No.Misc.201 1/1 03/NHA ISSUES/2023(comp.No 8289407)
Oflice ol the Director
Directorate ol CGHS

CGHS Bhawan, R K Puram Sector-l3
New Delhi -110066

OFFICE MEMORANDUM
New Delhi,

21912024
Regarding the CGHS referral OM Z15025/19/2024lDlR/CGHS/EHS, Comp No.
8281 286) dated June 28, 2024, the directorate has received several queries
seeking clarification on various clauses of the OM

ln response to inquiries regarding various clauses within the aforementioned OM, a
Standard Operating Procedure (SOP) has been developed. This SOP aims to:

o Enhance understanding: Provide a clear explanation of the OM's contents.

. Standardize bill uploads: Ensure unilormity in uploading medical bills to the
TMS portal.

All HCOs are required to adhere to the guidelines oullined in the attached SOP
when handling referrals and uploading bills to the TMS portal. The SOP comes into
effect from the date of issue of this OM.

Signed by II Safieesh Y H

Date: 02{$2024 17:1825

Dr.Satheesh Y.H
Director, CGHS.

Enclosure: Standard Operating Procedure (Sop) For Health Care Organizations

To

1 . All Ministries and Departments of the Government of lndia through the CGHS

website

2. Addl. Director, CGHS(HOy Addl. DDG(CGHS)/ Addl. Directors, CGHS of

Cities / Zone.

3. All CGHS Wellness Centres through concerned AD, CGHS

4. MCTC, CGHS with the directions to upload the document on CGHS Website

(www.cghs.gov.in).

5. All HCOS empanelled under CGHS through CGHS website.

6. Director. AIIMS as per list; JIPMER, Puducherry: PGIMER, Chandigarh

7. DDG NIC Health with the request to modify the CGHS application.

8. Sh. Jitendra Singh, CDAC. Noida

9. CEO & MD NHA with the request to kindly inform the Claim Processing

Doctors regarding lhe referral process.

10. LACS/ ZACs through Addl. Directors, CGHS.



1 'l . Sanctioning Authorities in CGHS.

12. CMO Hospital Cell, CGHS HQ.

13. All CGHS empanelled private hospitals through Additional Director of

concerned city

Copy of lnformation to:

PPS to Secretary (H&FW), MoHFW

PPS to Secretary (Personnel), DoPT, MoPPG&P

PPS to Secretary (DARPG &DoPPW), MoPPG&P

PPS to AS & DG CGHS

PPS to JS (MoHFW), CGHS

'l

2
3
4
5
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STAIIDAII D OPERtr{TING PROCEDIJ'RE (SOP) FOR HEALTH CARE ORGANZATIONS

l. Emergency cases:

ln emergency cases, HCO shall not insist for referral or endorsement from CCHS and shall provide cashless

treatment to eligible beneficiaries based on the emergency certificate given by the treating empalelled
hospital specialist. The claim shall be uploaded to BCA portal along with emergency certificate issued by
the treating specialist. The referral or endorsement is not required for emergency unlisted
investigations/treatment also. For emergency unlisted prccedure/investigation the hospital shall raise
enhancement/approval through NHA portal. There is no need for approval fiom local CGHS AD Office.

2. Validity of referral for Specialist consultation:

As per OM Z 1502511912024/DIWCGIIS/EHS dated 28th June 2024, the consultation memo is valid for 3

months. The primrry coDsultant refers to the specialty for which the refenal is issued by CGHS Medical
Oflicer Up to two additional specialists from different fields can be consulted ifadvised by the primary
consuitant, with a maximum ofsix consultations allowed, including repeat consultations with the same

specialist for acute illnesses. This shall apply only to primary referrals issued by CGHS Medical Oflicers
and shall not be applicable for referral from Govemment hospital specialists.

The HCO shall retain a scanned, self-attested copy ofthe referral and retum the original to the beneficiary

The total number ofconsultations/cross-consultations/reviews, etc., on the basis ofthe primary rcferal
issued by the CGHS Medical Officer shall be restricted to a maximum of 6 within a period of 3 months.

The quantity option for coosultation shall be left at the default value of 'I' when issuing a referral, as the

number ofreviews or follow-ups required cannot be predicted at the time ofissuance. This default value of
'l' does not mean that it is valid for only one colrsultation.

Subsequent Follow-Up Consultations/lnvestigations,Minor Proccdurcs can be done only at the same

empanelled hospital where primary corsultrtion is done. This is not valid in another Hcalth Carc

Organisation.

Each subsequent follow-up visits based on the first referral from the CGHS Medical Officer, u/hich is made

on separate days, shall not be clubbed and shall be submined as a separate claim on the portal.

3. Special Provisions for Above 70 years Pelsiooers: No referral is required for beneficiaries aged 7Gr to

consult any specialist in empanelled hospitals. Any listed investigations and procedures can be performed
without further referral. Howevcr, approval from CGHS authorities is required for unlisted
procedures/inYestigations.

Permission for planned unlisted investigations and procedures advised by empanelled hospitals shall be
given as per the delegation offinancial rules:

Additional Director/Director in the case ofpensioners
HOD/HOO in the case of serving employees.

5 Follow-Up Specisl Cases:

The beneficiaries sullering fiom below mentioned conditions arc pemitted to avail consultations and

investigations without any time limit based on the primary referral.

4. Planned Unlisted lDvestigrtions & Procedures:
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No rcpeat referral / endorsemcnt llom CGHS is required for follow-up consultations or investigations

Post-cardiac surgery cases

Post-organ transplant cases

Post-neuosurgery cases

End-stage renal disease

Cancer treatment

Autoimmune disorders

Neurological disorders

Process flo$ for handlins rcferrals in T)rs portal:

l. Refe.ral Letter

Origiml Refcrrd: The HCO shall not insist on the original referrdl; a photocopy ofthe referral memo

shall be accepted.

Self-Attestation: The photocopy shall be self-attested by thc beneficiary with the date, since the TMS
module is yet to implement pafl utilization and other systom changes.

2. Prtient Registrution

. Redrtlr the Prtieot: Upon arrivEt rEgister the patient itr the TMS system"

+ -€.:"r
E

Fill up the mandatory details like communication address, mobile numbeq etc. and register the patient

b

tu
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Select the patient type as either OP or [P

-

-
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3. Processitrg ofreferral by MEDCO at Empanelled HCO

. e-Referr&l Usage: For the first consultation, the MEDCO shall use e-referal

gEIEEE

Subsequetrt follow-ups: Iffurther review, investigatioN, or minor procedures are advised by the
primary consultant (the specialty for which the refenal has been issued by the CGHS Medical Officer),
follow the steps below using the manual option.

CE='

I

-

Referral Type Selectiotr: Choose "Manual" or "e-referral" based on the referral type.

I-

T a

I
t=!= la@t n llrclEhdl sysrm* ccESfu

, :=:a r6qldd u@oEmnr tsreo aO *1ffi"

!flP '*'-*"nn'-t"*' oo
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4. Manual Option for Subsequent Follow-Up Consultations/Investigrtions/Minor Procedures not
requiring admission.

a) ltryestigations; Each investigation costing less tha! Rs. 3000 (NABIVNABL rate) can be performed
without funher referral. except for:

b) Minor Procedures:

Referrsl ID: Use the original refenal ID and suffix it with /C2 for the first review, /C3 for the second
review or cross-consultation, etc. This can go up to a maximum ofc5, allowing a total of6 consultations
within 3 months.

rETTgtaHEhd

For inyestigations or minor procedurcs, use 'Ix'and 'Px' respectively, where 'x'is the number ofthc
corresponding consultation. For e.g.

MU3/251UL202412982/Pl for minor procedues not requiring admission.

MU31251UL202412982/12 for investigations done based otr the second follow-up/cross-
consultation.

CT, MRl, and nuclear scans, irrespective ofthe rate, and will require endorsement llom the

CGHS Medical Oflicer.

o No referral from CGHS Medical Officer is required for minor procedures not requiring
admission.

r Procedures can be performed at the same empanelled hospital with clinical justification.

!mil TMs&lon V6.lq€m€.i Syst m o6tsS€"

I t
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Treatment Protocol: Selcct "Refenal". Proceed to add investigations (costing less than Rs 3000, excluding
CT, MRI, PET CT) and minor procedurcs not requiring admission advised by the empanelled hospital
spccialist.

For beneficiaries aged 70 8nd lbove, use the "Noo-Referrrl" option under the treatment protocol lo book
any listed investigation or procedure advised by the empanelled HCO/Govemment hospital specialisr,
regrrdlesr of the cost or whether admission is required.

G'

5. Document Upload Requirements

All documents including discharge summery should give coEplete picture of tbe course ofth€
dicease. The consulation notes shall be self-explanatory and shall justiry the need for follow up visits
or cross consultations/ tests and treatments advised without which bills are liable to be rejected without
giving a second chance.

Emergency cases. The emergency certificate indicating nature ofemergency condition issucd by
treating doctors should be uploaded along with other relevant documents

For Erch Follo*-Up Without CGHS Referrrl (Follow-Up/Cross4onsultetion Based o[ Advice of
Primrry Specislist):

. Upload the following documents as a singlc file in the referral letter option in addition to the
mandatory documcnls undcr other oplions:

Primary consultation reGrral

ldE .do. [hrl{ metsyd.o') Hs o6

Tdua.i@ Uanl{6El Srcm c6_ aq.-= 5 ==?,
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Consultation notes along with advice for follow-up, cross-consultation, investigation, or
minor procedures not requiring admission.

Undertaking ftom the beneficiaries for the subsequent consultation, investigation or minor
procedurEs(Annexure A).
Ceotagged photo ofthe beneficiary. lnstructions shall be given regarding how to upload
photos ofbeoeficiaries with geotagging information. This shall be uploaded manually in
the referral lefter option until the NHA develops a separate functionality for the same.

For Benelici.ries Aged 70 and Above:

Upload the following documents as a single file in the referral letter option in addition to the

mandatory documenls under olher options:

The underraking from the 70+ beneficiary seeking direct consultation shall be

mandatorily uploaded in the refenal letter option while submitting claims(Annexure A)
Consultation notes along with advice for any listed investigation or procedure by the

specialist for whom thc consultation was sought.

Geotaggcd photo of the beneficiary.

For Follow-Up SpeciEl Csses:

. Upload thc following docum€nts as a single lile in the referrdl lctlcr option in additioo o r}le

mandatory documents under other options:

The undertaking from the bencficiary seeking follow-up consultatio inv€stigation lor
spccial cases like post-operativc cardiac cascs. posl organ kansplant cases, ESRD, Canccr
rreatmcDt, elc. shall be matrdatorily uploaded in the referral letter option while submining
claims(Anncxure A).
A copy ofthc sclf-attested pemrission letler and dischargc summary/treahcnt notes

confirming that the case llts urdcr thc categories mentioncd above (point 5).

Geotagged photo ofthe beneficiary.
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LNDERTAKING Annexure A

To,

The Medical Superintendent,

Datc:

.(Name ofempanelled hospital & City)

Letter Rel, No. OM 215025/35/2019/DIR./CGHS(P) DATED 29-05-2019

Respected Sir/Madam,

I am .... year old CGHS bencficiary ....................... (Name), ...........
I am a patient of ...................(Disease) and I want OPD consultation of

(Ben. ID), ...... ..Gtty)
(specialty).

or
I am a follow-up case of O Post-cardiac sugery cases O Post-organ tra$pta[t cas€s O Post-neurosugery cases

O End-stage renal disease O Cancer tEatmenr O Autoimmune disorders Q Neurological disorden
And, I want follow-up consultatior/investigatioDs for (spccial(y)

Beneficiary's signature

Lener Ref,. No. OM 215025/19n024/DIR/CGHS/EHS) DATED 2E-06-2024

Respecred Sir/Mado ,

l'ollo*-up
ipechl ctr€i

Follor-up

l'ollo*-rp
lnr.rtlgitions
& Yinor

of...
alist Name & the referral fiom

Wellncss Centre . Name & C It)

Fol Numbcr:

Beneficiary's signature

- Subject: - Follow-Up Investigations (Less Than Rs 3000/- NABII) & Minor Procedures Not Requiring
Admission for CGHS Beneliciary

I, CGHS beneficiary. (Name), ......... ...(Ben ID), belonging to ............(City) want to
undergo the following Investigations/ Minor Procedures:

advisedbythcPrimary/SecondaryConsultant,..............................(SpecialistName&Specialty)on
......... . ... . .(date), bascd on the rcfqnal issued from C(IHS Wellness Centre . (wc
Namc & City) bearing Refelral lD dated . . . . . . .... . .. . ..

I have not undergone the above said investigations based on the saEe referr!l elsewhere.

Beneficiary's signature

PS: To be uploaded along with other documents rs per checklist as single file under referral
letter in BCA portal.

Subject: - Follow-Up/Cross-( onrultrtion .......,............(Specl.slt]) for CGHSBeneficiary

I. CGHS bcncliciary ........ (Ndrne ).......... .,..............(C(iFIS
Beneficiary lD). helonSing ro..,... . ...... (('ity)ba,,e becn adr ised Follorv-up /
OPD consultation (Speciality) by tbe Pnmary Consultant

datcd ........,ll
1 2 3 4 5



File No.: 215025/19/2024/DtR/CGHS/EHS(Comp No. 8281 286)
tt3687286n024

Governmenl ol lndra
Ministry ol Health E Famity Wellare

(EHS Section)

Nrrman Bhawan, lrlew Delhi
Dated the 28.06-2024

OFFICE MEMORANOUM

Sub,ect: Revlsed guldellnee lor Relerrel procese ln CGHS.reg.

l,l partral modrfrcatron,oI lr/loHFW OM No. 2.15025t117/DIR/CGHS/EHSS
dated 15 0r.2018 and r0.r2.20r8. the undersrgned is direcred to convJv 

"ooioiJol the compelenr Authonty for issue ol revised qurdelnes lot rclerar p'rolejijJres
lor Gonsu.ltalron. lnv^es.tigations and rreatmenl in Government and privaie hosp(als
(empanelled with CGHS). as per details given below:

A ln continuation ol OM No 2.15025/18t2020 dated the 09.10.2020 rhe rerm'Govemmenl hospital'. shatt also include alt AllMSs, lnstitutions oi f.farionif
lmporlence (lNls), North East lnstltutlons, Tata Memorlal Hospital and altother medical institutions under cenlral government. No
referral permrssron/endorsement shall be reouired l& underoorno
gonsu]talron invesligation, treatment procedi.rre including unt'rsteil
anvestigations/procedures.

B. Treatment at Private empanelled hospltal(s):

i. Single reretral ,or Speclallst Consultation: A reterrat issued by any
Medilxl Otficer of a CGHS Wellness Centre will be valid for three monlFs.
During this period. the beneliciary may consult two more speciatists r.e. up ro
lotal o, three specialists, it recommended by lhe primary specratrst. A
marimum 6 consultalions shall be allowed during this vatrdity oeriod of 3
months.

rr. Invetigatlon and troatmonl Procedures advlsed by specialist ot
ernp8nelled privale hospllal alter relerral by CGHS: No furlher
endorsemenl lrom CGHS shall be required lor undergoing routrne hsted
investigatrons and minor procedures. not requiring admrsslon rn the
hospital. as advrsed by the specrahst. withrn the vahdrty penod of 3
months lrom the date o, issue ol the rnrlial rclenal. However.
Relerral/endorsemenl lrom CGHS shall be required lor specral
rnvesirgalions hke CT Scan, MRI Scan. PET Scan and any othor
rnveslrgalion coslrng ov6r Rs. 3.000i-and the relerral wrll be vald lor 3
monlhs.

rir. Correspondrrgly, rclettal, ertdorsetnetrt would be requrred lrom Medical

Olftcer of CGHS lor any procedure requrrrtrg adrnrssion rn the hosprtal'

which would be valid lor 3 monlh.
iv. Unllsted lnvcallgallon(s) and troalment procedurcs adviscd by the

Speclallrt ol CGHS ompsnolod hospllll: Permrsston for undergoing



To

such invesligations and treatment procedures shall be considered as
per the delegated powers vide OM 2.15025114t2O23/ DIR/CGHS dated
27j2.2023 in case o[ pensioners and OM No. S 12020/4/97-CGHS(P)
dated 07.04.1 999 in case ol serving employees. i.e.

a. CGHS (Additional Director/ Director) in case ol Pensioner
beneficiaries.

b. Head of lhe DepartmenV Office (HOD/HOO) in case ol serving
employee(s)

v ln partial modilication ol O.M. No. 215O25135t20191
DIR/CGHS/CGHS(P) dated 29.05.2019, the special provision lor CGHS
beneficiaries to avail Consultationiinvesligations/treatment procedures
shall hereinatter apply lo CGHS beneliciaries aged 70 years and
above. as against 75 years prescribed in OM as mentioned above dated
29.05.2019. The other conditions shall remain unchanged. The
beneficiaries can also avail o, the services through lele-consultation
facility available through e-Sanieevani 2.0
(https ://esanieevani.mohtw.gov.irV).

vi. ln case ol treatment under emergency and post'operative tollow'up
treatment, the inslructions shall remain as per exlant rules. Relerence
lnstructions:

a. O.M. No. S.1101V29/2019-EHS dated 13.09.2019.
b. O. M. No. Z1 5025t35t20 19/ Dl R/CGHS/CGHS( P) dated 29.05.20 1 9

(regarding post-operalive follow-up treatmenl).

Signed by

Hemlata Singh

tCffi[0r6Qs644:28:11
Under Secretary lo the Government ol lndia

Tel 01 'l-23051778.

l. All Minislries and Departments ol the Government of lndia through the CGHS
websile

. Addl. Direclor, CGHS(HO)/ Addl. DDG(CGHS)/ Addl. Oirectors. CGHS of

Cities / Zone.
. All CGHS Wellness Centres through concerned AO' CGHS

. MCTC, CGHS with the directions to upload the documenl on CGHS Website

(www.cghs.gov.in).
. All HCOi empanelled under CGHS through CGHS w€bsite'

. Direcior. Alllr/S as per list: JIPMER, Puducherry: PGIMER' Chandigarh:

. DDG NIC Health with the request to modily the CGHS application'

. Sh. Jitendra Singh. CDAC' Noida

. aid & r./l|o runiq with the request to kindty inlorm the ctaim Processing

2

3
4
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o

Doctors regarding the relerral process'

10. LACs/ ZAC1 through Addl' Direclors' CGHS

11. Sanctioning Authorities in CGHS'

12. CMO HosPilal Cell, CGHS HO'

is. All CCHS empanelled private hospitals

concerned citY

through Additional Director of



- Copy ol lnlormation to:

1. PPS to Secretary (H&FW). MoHFW
2. PPS to Secretary (Personnel). DoPT. MoPPG&P
3. PPS to Secretary(DARPG &DoPPW). MoPPG&P
4. PPS lo AS & DG CGHS
5, PPS Io JS (MoHFW). CGHS .*#,

(Hemlata Singh)
Under Secrelary to the Governmenl ol lndia

Tel 01 1 -23061 778



File No.Z't 5025i 1 17l2017/OlR/CGHS

z t 5025/ t t1 /2017/DIR/CGHS/ EHS
Government of India

Nlinislry of llealth & l-anrih. \l'elfare
I)cprrtmena of Health & Famill. \lelfare

EIIS Ssction

Nirman Bharvan, Nerv De lhi
Dated the l5'r Januar.r',3018

OFFICE }IE}IOR.,\\DU}r

Sub: Simplification of rsferral ststem under CGIIS

!\'ith rclercnce to the above mentioned subject the undersigned is directed to state that
this Ministr.v has been rec.irlng represenrarions for simprificarion of procedure for CGHS
beneficiaries ro undertake treatment at private hospitars empanelred under ccHS. The guidelines
issued earlier on refe'ali permission under olfice Memoranda No S ll0ll/6/96 {cHs (p) dt.
lll6197 aod 02/09/99. S-12020/4/97 {'GHS (p) dt. 07t04il99s. S.ll0t l/l/200_cGHS (p) dr.r0/0'li200r and RA/Cons/H1d/09- r0,,ccHs-r v. dared u106/20 r0 ancr
Z.l5025il05/20l1lDlR/CGf lS dt. 09i lt.,l0l7 has been revieu,ed and it has norv been decided ro
revise the guidelines rbr consurtation and trearment at ccHS empane ed private hospitars as per
the details gir.en uncler:

i) All CCHS beneficiaries (in a, CCHS ciries) shalr be permitted rbr seeking opD
corsurtation tiom Specialists_ar private hospitars empanelrid uno.. ccns aneiu.ing
ret'erred bl anl iVledicar otlicerici\ro or icus w.In"rs centre. The *r".rur ,uibe menrioned on rhe compurer generared prescription .fip. ln.. .oi.ri;;;;;';i
empanelled hospitals heneficiary shall report back to concerned rvellness centre.rr.here MO/CMO rvould. endorse listed investigation and issue m.ai"ines us pe.guidelines mentioned 

.belorv. For. unristed inveirigarion/rreatment p..;J;;. ailoIncharge shal submit the prescription lo competent'authorit;. for consiaeration in cas.of pensioner beneficiaries. serving empro-rees shafi seel permission for unristed
. investigarion/treatment procedure t'rom their-depanment as per prevailing guidelines.

ii) 
..Tle medicines prescribed b,r specialists shall be supplied b.r CGHS as per theavailable generic name at the CCHS Wellness Centre.

1



File No.Zl 5025/1 17120't 7/DlR/CGHS

ln case the medicine prescrihed by the Specialist is available b;., an altemative brand
name having the same composition. ir shall be supplied by the brand name available
at CGHS Wellness Centre.

lf. the medicine prescribcd by rhe Specialist is not available at CCHS Wellness
Centre either b1., generic nitme or alternate brand name. it shall be indenled by the
same brand name through Authorized Local Chemist.

\l'ith reference to OLI 2.15025/ t0i/20 t7|DIRyCGHS dated 09,,t l/20t7, it is
claritled that the validitl of the advice of Central Covernment /State Government
Specialist I CGHS N.ledical otllcer tbr lisred treatment procedures shall be treated as
valid tbr three months unless mentioned otherwise and no other referral (permission)
letter is required to undergo. the treatment procedure at any of the empanelled
Hospitals. lt is also claritled that once a specific treatment procedure (listed) has been
advised b1 a Specialist of Central Government /State Government or a CCHS
N'ledical otllcer. it is the option of CCHS beneficiary to undergo at any olthe CGHS
empanelled hospitals of his,,her choice and ir is not compulsorl, thar Specialist /CCHS
i\ledical officer shall ref'er the beneticiarl for treatment to any CGHS recognized
hospitals.

l l

rr )

\)

ri)

rii)

2. This
guidelines.

To:

ln case of Haemo-Dial_vsis. the advice for treatment can be made Lrpto six months
and in sLrch cases the adl,ice shall be Ialid fbr upto six months.

In case of Radio-therapl i Chemotherap; advised by a Government Specialist the
advice shall be valid for all rhe c)cles of Radio+herap,v/Chemotherapy. The specialist
has to specifl rhe specific Radio+herapl procedure. Self-anested (b), ben;ficiary)
photo-copies of the permission letrer is required lo be submitted.

In case of post-operative tbllou,up treatment in si.r conditions as specified in OM
dated 10.04.2001, permission tbr tbllo\\.up rrearment shall be required liom
competent authorit).

ln case of non-listed investigations / treatment procedures permission from
competent authority is required to be obtained.

issues rvith the approval of competenl authorit) in supersession of earlier

/t^../ry.I
IDharminder Singhl

finder Secretar_v to Government of India
Tel- 0t t-23062666

I

2

J

All Ministries / Depanmenls. Government ol lndia
Director. CGHS. Nirman Bharvan. Nerl Delhi
Addl. DDG (HQ)/All Addirional Directors /Joinr Directors of CGHS cities outside Delhi

2
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Nirmen Bhewen, Ner+ Dclhi
Dated tbe 100 Deccmbcr, 20lE

OFflCE MEMORANDUM

Sub: Rwision of guidelincs rcgarding simplification of refcrral system under CGHS

With rcference to the abovc menrioned subjea thc rmdersigned is directcd !o stde thal
th.is Ministry has ben receiving rcprcsentations for simplification of procedurc for undergoing
reatnent/investigations ot privatc hospitals cmpanelled undcr CGHS. tn this rcgard attention is
drawn to the guidclincs issued under Office Memoranda No.
z.l5025ll17n0l7lDrNccHS/tHs, dated 15.01.2018 and s.l tM5/40/2olzccHs4{Ec/ccHs
(P), datcd 22.02-?013 and ro state that thc marter has been rcviewed by this Ministry ard it lus
now been decided to rcvise thc guidelines for consultation and trcatment at CGI{S empanetled
private hospitals as per thc dctails given under:-

D Referral from CGI{s Medical officericGHS specislist for consultation with
Specialiss at Private Hospiuls empanelled under GGHS shall be valid for 30 &ys in
the same hospital.

ii) Referral shall be valid for consulb,tions upto 3 times in the same hospiral wirhin J0
days.

iii) similarly rcfcrral shall be valid for consuttation with a maximum of 3 differenr
Specialists, ifrequircd during a single visit.

in')

v)

Advice of the cGHs Medical officcr/cGHS Specialist for lised invcstigations sharl
be valid for a period of30 days-

Advice o[the CCHS Medical Oflicer/CGHS Specialin for listed rearment procedure
shall be valid for a period of3 months.

vi) tf any listed investigarion advised by Spccialist of empanelled hospital is rcquired
urgently as a medical emergency and certified as suc[ may be undertaken at the same
hospital.

I

z 1il25t tt7 n0t 7/Dr R/CGIIS/ ErrS
Govcrnment of lndia

Ministry of Hcelth & Femily Welfere
Depertment of Health & Family Welfere

EHS Section
t***



vii) Hospitals iue empanelled under ccHS for the spccialisrs availabte and not by the
name of Specialists,

viii) The Refenal of CGHS Medical Ofliccr/Spc.,cialists may be issued rhrough Compulers
or even manually $tth proper shmp of refcrring doctor.

2. The olher rcrrns and conditions as prescribed on the above referred O
unchanged.

To:

1
F\9

I
2
3
4
5

Dcl
6
7
8

9
l0
ll
L2

l3
t4

l5

hi

lRajeev Atlri
Under Sccretary to Govcrnment of India

Tel- 0ll-2306 1883

All Ministries / Departmenrs, Govemment of lndia
Director, CGHS, Nirman Bhawan, New Dclfu
Addl. DDC GIQ)/AII Additional Directors /Joinr f)irecrors of CGHS cities oursidc Delhi
All Pay & Accounts Officers undcr CGHS
Additional Director (Hqrs) / Additional Direcror (SZ)/ (CZ)I (ED/ OrD. CGHS, New

JD (G.yJD(R&H), CGHS Delhi
CGHSDeSk-VDesk-ll/CGHS-l/CCHS-Il.Dte.GHS.NirmanBhawan.New Delhi.
EstLU Esu.ll/ Es[.llV Estt.lV Sections, Ministry of Healrh & Family Welfare.
trdmn.I / Admn.ll Sections of De.GHS.
Rajya Sabha / L-ok Sabha Secrctariat.
Registrar, Suprcme Court of India /Punjab & Haryana lligh Cour( Chandigarh.
U.P.S.C, Dholpur House, New Delhi
Finance Division.
Deputy Secretary (Civil Service News). Dcpartment ofPersonnel & Training
5$ Floor. Sardar Patcl Bhawan, New Delhi.
PPS to Secretary (H&FWy Secrerary (AYUSID/ Secreury (HRy Secrctary (AIDS
Cloilrol), Minislry of Hcalth & Family Welfarc.
PPS to DGI{S /SS&MD, NRHM / AS 00 /AS & Dc (CG}IS).
Swamy Publishers (P) Ltd., P. B. No. 2468, R. A. Puram, Chennai 600028.
Shri [Jmraomal Purohit. Secretary, Saff Side, 13.C, Ferozshah Road, New Delhi.
All StaffSide Members of National Council (JCM) (as per lis anached).
OI[ce of the Comptrollcr & Auditor Ceneral of lndia" l0 Bahadur Shah Zafar Marg New
Delhi.
All Offices / Sections / Desks in the Ministry.
tm-ITSC, 153/1, First floor, Old Madras Roa4 Ulsoor, Bengaluru-560008.
Nodal Officcr. MCTC. CGI IS with a tcqucst to upload a cr.rpy of OM on CCHS Web-

Offrce Order Folder.
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21 5025t 1 8t 2020tDt R/cGHS
Government of lndia

illin. of Health & Famity Wetfare
Departnent of Health

Directorate General of CGHS

545-A Nirman Bhawan, New Delhi.
Dated the gs october ,2020

OFFICE M ORAN t
Subject: crarification regarding treatrnent of GGHS beneficiaries at government hospitars

- regarding

with reference to the above subject the undersigned is direcled to state that this Ministry
is in receipt of several representarions seeking crarificetions about treatment at government
hospitars. rn this regard attention is drawn to ffice memorandum No. s-l10121/91-ccHs(p)
(Vol.l) dt 18.03.1992 vide which guiderines regarding setflement of craims lrrere issued and to
convey the approvar of competent authority for issue of tthe folrowing crarifications regarding
treatment at govemment hospitals:

i cGHs beneficiaries have the option to avail consultalion from Specialists/ lnvestigations
/ treatment procedures from any Govemmenl Hospital Central /State)

ii rhe definition of 'Govemment hospitar" wourd incrude any hospitar of centrar
Government /State Govemmenucovemment Departments such as Railways. Atomic
Energy commission. etc., as arso hospitars of pubric sector undertakings (such as
those of the steer Authority of rndia Limited/coar rndia Limited, hospitars under
Municipalities etc.

iii' Norma y, many services al governmenl hospitars are free. However, in case any
government hospitar charges for certain treatments , the same can be avaired by way of
reambursement from the authorities concerned as per CGHS approved rates.

iv .GHS beneficiaries sha, be erigible tor reimbursement as per the ward entirement he/
she is enti'ed as per the criteria prescribed in case of ArMS. rn other govemment
hospitars, where onry Generar ward and Nursing home facirity are avairabre, .GHS
beneficiaries, who are erigibre erigibre for semi-private ward and higher are erigibre for
treatmenl in Nursing Home wards.

v' Reimbursemenl for rmprants sha, be rimited to .GHS prescribed ceiring rates. The other
treatmenr charges are appricable item wise as per eligibre ward entiflement.

v



ln case of treatment at |LBS , New oerhi , N|MS Hyderabad the reimbursement shafi be
as per CGHS rates.

Medical claims are to be submitted through concerned oGHS weflness centre in case
of Pensioners, ex-Mps , etc., and to the concemed Ministry /department /ffice in case
of serving employees and to the Rajya Sabha Secretariat / Lok Sabha Secretariat in
case of Members of parriament and to the concemed Autonomous body in case of
CGHS beneficiaries of Autonomous Bodies for reimbursement

To

\.v
(Saniay Jain)

Director. CGHS

1. All Ministries / Departments, Goyemment of lndia
2. Direclor, CGHS, Nirman Bhawan, New Oelhi
3. Estt. r/ Esfi.fi/ Estt.[u Estt.rv_sedions, Ministry of Heahh & Famiry we]fare4. Admn.l / Admn.ll Sections of Dte.cHS
5. Addl. Director, cGHs(Ha)/ Addt.oDc(HeyAddt. Directors Directors of cGHs cities6. Rajya Sabha / Lok Sabha Secretariat
7. Regiskar, Supreme Court of lndia /punjab & Haryana High Court, Chandigarh8. Urder Secretary, U.P.S.C.
9. Under Secretary Finance Division
10. Deputy s€cretary (civil service News), Department of personnel & Training, sh FloorSaradar patel Bhawan, Sansad Marg', New Delhi 

-

I.I.PPStoAS&MD, NRHM/AS(H) /DGHS
12. Secretary, Staff Side, 1$C, Ferozshah Road, New Delhi
13'ffice of the comptro*er & Auditor Generar of rnoia, to iarraour shah zafar Marg, New

14.All ffices / Sections / Desks in the Ministry
15.UTr rnfrastructure Technorogy Ancr slrvices Limrted, ur.rsl Tower, prot No3 sector -11, CBD Belapur, Navi Mumbai-400614

1!.Nodal fficer, MCTC, CGHS with a request to upload a copy of OM on CGHS Web_site17.Alt Hospitals empanered under cGHS ihroan riooi-oireao-r, ccHs of concer"J.itr18.Ofrice Order folder

Copy to
PPS to Secretary, HFW
PPS to AS&DG, CGHS, MoHFW
PPS to JS(AS), MoHFW
PS to Diredor,CGHS
US, EHS, MoHFW

Copy for information to

PPS to Hon'bte HFM

PPS to Hon'ble MOS



N o : 2.1 5O251 1 112023, DIR/CGHS
Govemmenl of lndia

Minisory ot Health and FamilY Welfarc
Directorate of CGHS

CGHS Bhawan,
RK Puram Sector'l3,New Delhi
Dated the 2f D*ember,2023.

OFFICE TTEIOORANDUM

Sie!:' Deleoation of Financial powers for getdement of reimbulgqlEq$

"t 
of P"n"ion"t CGHS

be ciaries, etc.,

wrth reference to the above sublect the undersigned is direcled to draw attention to

the oM No Z 15025ft912/DlR/CGHS dated 5th october 2016 vide which powers had been

delegated for setflement of reimbursement claims/ Permissions/ex-post facto approvals in

respect of Pensioner GGHS beneficiaries. lt has now been decided by the competent

Authority to further delegate financial powers to the Addl' Secretary & DG' CGHS and

Direclor,CGHsinrespectofapprovalsrelatedtounlistedtreatmentpro@dures/
investigations/implants,inpartialmodificationofpara(v)oftheabovereferredoMasper

the details given under:

a)RevisedDelegationofFinancialPowersforPermission/ex-postfac.toApproval/

settlement of Medical Reimbursement claims of lndividual Beneficiaries / Hospital

BillsinrespectofUnlistedtreatrnentprocedures/investigations/lmplantsareas
per the details given below:

b)lfthereisnoCGHspac*ageratefortreatmentprocedures/investigations/lmplants

approval shall be granted as perAllMS rate (if any) and if there is no CGHS/AIIMS

rate approval shall be granted as per actual rate'

1

Revised Delegated Powers

Rs. 1,00,0001 (No change)
Addilional Director , GHS of City /Zoneca)

Upto Rs. 3, 00,000/-Director, CGHSb)

Upto Rs. 5,00,000/-
Addl, Secretary & DG,CGHSc)



,o...u"k).,J**
Direclor, CGHS

To
1. Addl. DDG(HQ), CGHS/ AO(HO), CGHS/ All Addl. Directors of CGHS

2. Addl. cEo, NHA

3. PPS to Secretary, Ministry of Health & Family Welfare

4. PPS to AS&DG (CGHS), Ministry of Health & Family Welfare

5. PPS to JS, Ministry of Health & Family Welfare, looking after CGHS

6. N.O., CGHS(MCTC) with the request to upoad this OM on the CGHS website

7. Guard file

)

c) ln respect of unlisted treatment procedures / investigations / lmplants, which cost '..cre'

than Rs. 1,50,000/- the cases shall continue to be placed before Standard Technical

Committee (STC) for justification, before considering the approval.

2 The revised financial delegations mentioned above will be subject to the conditions that

they will not include any case involving relaxation of rules, irrespective of the amount

involved. Further, cases where the amounts exceed the monetary limits prescribed above will

be consadered by the Ministry of Health & Family Welfare with the concunence of lntegrated

Finance Division.

3. The above mentioned delegations of financial powers are in supersession of all the earlier

OM in this regard.

4. The other terms and conditions mentioned in the Office Memorandum No.

Z1ilO2sflgruDlR/CGHS dated 56 October 20 t 6 shall remain unchanged.

5. This issues with the @ncurren@ of lntegrated Finance Division, Ministry of Health and

Family Welfare.



No. S- 12020/4,/9? -CGHS (P)
Gr.rverninerru of, IIdia

Minisery of HealLh t Fami Iy helfare
(Department of Healt,h)+

lt., ;
Nirman Bhavan, New Delhi

Dared r.he 7r.h Apri1, 1999 .

SubjecEr - Delegation of Pot ers urrder C13HS relaring Eo ref,erral.
6ysEetn, pernrission cagee and ex'po8t-facto , approval

OFFIqE MEMORANDUM

BEIEESA&--STSEts

.Ilre unrlersigned is direcEad Eo say tnag dne rrntsEer regardilrg
delegat ion of, poiers rrnder CEHS hae hebn under cone lderat -ion. 

of
the 6ov6rnmenC for some r: ine Past so as to. reduce the delay ln
obtainlng facilities under GtlS including -ex'porrE-f,acto ap- proval
of nredlcil claims pref e!-red by GHs beneticlariea and lts has no$
been decided Eo -deleg?te the powere ?or referral - -eYluent,permiesion cages.and ex:@uutacEo approtral aq. furdicated below:-

1 Procedures/invest igaE ictng
for which Ehere is .no
presci.ibed CIeIIS raEe f or
CrciHS recognised privaEe
hospicals/diagnoBtsic
centte .

Permieglol for resEgl
procedurea. Ehe e6ElmaBes of
which are' not more chan
Rs-20,oo0/-, may be gratrtsed by
HoD {for servlng enployees) and
by Head of CGES covered citlee
(for 'PeoaLonere) provlded the
tests/ proccduros bava beeo
rceouseadad by G ov t'.
Speclallrt.

Reiniburaernents rnay be l lmiued
Lo AIIHS raEe ln Ehe caae ol
Dethi and ouE.side Delhl . fn
case rates have not. been flxed
by AIIMS for any particular
,procedure/ luveet lgaeion/ EesE ,
reimbursemenE rnay be made as
per acEuals.

Poirera are defegaEed tso tfre
Heads of ehe eGHS organisatlons
in various CGHS covered ciEies
in respect of boEh peneioners
artd sierving employeea for

i,

2. In case of medical
emetigerrcy beueficiary maY
go direcEly to private
recognised/ Government,
referral lrosPi tsal and
submLt an MRC . alEer
discharge from the
hospieal

deciding wlrich cases. -f,all
tshe " erBergencyi caEegor?.

uudel

In pr.egnancy caBea Once lhe pregnancy 1E
diagnosed/conf irmed bY Ehe
cove rnment /CGHS ' docEorB
irrclutling Ehe t'ledlcal Of ficer
working ac uhe disPensarY
]eve}, E.he EOD of . concer:ned
DepartsrnenE./ Ministry

. ,Congd...r'-

tL.

I

-'
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7

Iu caBe, ot pengloners l,f
PerrEis8ion lE granted for
Ereatftentr ln anoEher ciEy
for 6uch procedurea/EesEs
thal are advised by the
covt./ CGIIS Bpecialist.B
and are aot available in
the BarDe city

!€y Permit admissiofl tor
conEinemeat ptrlpoae Ln the
privaEe hoapitals reeogniEed
under Cglls.

fhe poxetrs for grant of' EEclr
permissiou are delegaCed to lhe
Heade of CtHS organiaaE ionE in
varioua ccllls cowered cleies
both iD respecL of, pelElonerE
and aervlug employeeE buE
wicbouE granE of TA/DA.

Permiasion may be granted Eo
pensioner beneflciarj.es b)> Bead
of Ehe cEHs orga[L6aEion in Ehe
various CEHS covered eItsles on
Ehe baeie 'of speclEic advice
from t.reating GgvE. sPecialist .

5

TreaEmenE ia prLvace
recognised hospital

TA may be limited Eo cbe
Referril Bo6piEalE available in
t.he neares E ciEY bY the
aborEegE route. In case of
deviat,ion, prior permisslon of

.DirecEor, CGHS, 'nay be
obtained.

Referral rlay be made on Ehe
recomrendat ion of the EreatmenE
proaedure by Ebe Govt.
epecialiat, for indoor
lreatmenE in prlvace ho3pltels
recognlsed under C13HS.

The permission botsh for
pen s i,one rs arrd Eervlng
employees for a period of 6ix
monihs for folLorr-up tsreaEmenE
may be glven by t,he Head of
CGHS covered citsy from Lhe datse
of dj.Echarge of the 'benef iciar,'
from Ehe hospital ,

CorltC.../-

't

In casd oE benef iciary,
inspiEe of , faciliEy being
availabld in Ehe city
68111 ChoosBs Eo geE
treaEnent 1n CGHS
recogniEed hosplEal irr
aaot her city

fn caEe of emergency in
recpeeE ol pensLoners/
eerving employees

since it is aot always poBal'ble
to obtain prior pe::mis8losr {tr
!8crgcD.cy, EreatmenE Eaken by
cGHs beneflclarl,eg ln eaergency
rlll bc coEsldGrad oD D6rita'
even i! r.he Ereatmelt 15 t,ak6n

, frqfl a non-recognised prLvate
hoEpltal. For gralE,Lng ex-po6E-
facto apprsval iu emetgency
caaes, both for serving/.
peasioner beueficlarieg, Ehe
porer is deleEaEed to the Head
of tshe concerned CGHE covered
city.

I
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1 t{hen tsreatment, iE t,aken rrilh
prior permiBslon and rrhere the
celll,ng raEEE have been flxed
f,or purchase of implBnEs such
aa pacemakerB,, RoEBblatar
tsoca1 JolnE, replacemenE eEc.ghe procedure ot calling 3
quotatlon8 iE no! reguired and
Ehe Eead of the C13HS

organisaEion irf the concerned
CTEIIS ,covered c{ty may grErnE
permiselon in sucb cases .

PermisEion may be given by Ehe
MiniBtry' of H€alEh and Fanl1y
nelfare f,or item6 whlch have
been notifled by Ehe C13HS.

PermisBlon may be given by Ehe
MlniBEry of HealEh and Family
welfare on the reconEnendatslon6
of the SEandlng ConmltsEee for
iEema $hich have bee$ noE,if,ied
by the c!)Hs .

Pernriselon for iEema f,or
vrhich St,andlng Comni I Eee g

ex{Bc and Ehe SEandlng
Co{Enit,Eee haa re c onmetlded
the caBe

Supply of . Oxygen
cylinder, LeucocyEe
filEer, Infusion pump
ecc,

4. Air Eravel

3

Permi.66ion for highly
expene5.ve procedures like
B.M.T,, Ce.rdiac
detibrillator, carotid
BtenEB. etc. aa Per GovE.
celllng raEeg aa the coEE,
Lnvolved are very high or
where ehere is no pollcy
decle ion

FermlsgLon may be given by ehe
Ministsry of gealEh and Pamily
Welfare on Ehe basiE of the
recormendat,ion .of Dlrector,
ctxs.
For hlghly expens ive
proeedurea llk€ BMT, Cardiac
DefibrlllaE,or, carot id
sBenElng eEc. M/ o IIFW
n o E I f 1e s t, h'e
equ i pme n E a / ln s E rume n b s /
inplanEs for dqnlcillary uee
uLEh specific ceilJ.ng raEeB.
Hence, permisaioa for any
ins c rume-uc /equlpmenc /impl anc
outsl.de tshe noElEled 1i8E will
be dealts by Ehe Mlo tlFll on a
ca8e Cd case bagie in
consultatlon wLth DGHS /Plnance
Divisloa. ,

contd../-

-:3:-

PBRI,IIS SION CASES

2

'i

;

l,
I

Casea where permission ig
Eo be given for it,emg
t l.Eh ceiling raEea

5,



-:4 -

BX-POST.FACIO APPROVAI,

, 1 Treatmen! Laken wi Ehoue
recomrerrdaE, iorr of CEIIS/
covt.. specialisE. buts
lriElr permission of O{O
in-charge of CGIIS
dispeusary in a
recognlaed priva Ee
hospiEal wlEhin approvd
celling rate6

TreaEmenE Eaken inprivaEe ho6pit.als
recognised under CCHS
xithoul, prior permission

Bm€rgency caae6 rit,hln
approved ceiling raEe6 in
reEpect of EreaEnEnE
Eakerr in private
hospiEals recognieed
utrder CGHS.

Povrers are del€gaEed Bo Ehe
Heads of CGIIS organlsatlone ln
Ehe CEHS covered citles both
in reapecE of pensloner! and
eervlng employeas to decide
Buch type of, caaca.

2

3

a
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I
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4

5

Ehergency case6 riEhin
ceillng approveat rate inreapecE of EreatnEntE.akeu in priva E e
unrecogrrised ho8pilal. .

Caaes yhere prior
permlsaion f or treatrnt
in CEHS recognised
Government. referra I
hospical ea8 granted for
a particular procedure
alrd at the time of actual
oper6t. lon, some
d.evice/artificial
appllance/ addlt.ional
Ereatme[E/ procedure/
diagnoat.lc procedurc .baa
beeu ueed/underlaken (oE
shich tlo prior permlaeion
was t.aken .

Porera are delegaEed Eo the
Heads of CGHS organiEatlona in
Ehe CGHS covered ciEies both
in re6pect., of lre46lonerB and
serving employees to declde
such Eype of caae6.

Pouers. are delegated Co Ehe
Heads of CEHS organisaEione in
the CGES covered ciEles boEb
in reap€ct of ;reasionere and
Gervirlg clll[rloyee8 Eo decide
such c14re of cases.

Porer8 'are delegaEed Eo tbe
lleads of CGIIS orgatrisaEj,on6 in
Che cGgS covered cit.ies boEh
in respect of penEionerB aDd
serving employee8 to declde
6uch tyEe ot caBes.

Por servi,uq arplove€E :

HoD of Ehe concerned tlinistry,/
frepartnent/Off ice may decide
such t ype of caBes.

Lo:-pglg-&asgg r

tlead oE the C13HS organisat.ion
of the cor-rcerned CGHS covered
ciEy may decide Buclr Eype of
cases.

ConEd.../-

5 Ex-poaE - f acEo pernri,sslon
for Ereatnent in GovE.relerral ho6plEa}E . like
AIIMS, PGr Chandigarh,
eEc.

Porrels are delegaEed bo the
lleada of ClGllS organlBat.ions ln
Ehe ccHs covered clEie6 boEh
in ieBpecE of penElonera and
servint erployeeE Lo d€clale
auch Eype ot caaaa.

I



,'
./<'

7

l
I
I

I

I
I

Treatmerrt. under emergency
in private hospiEals
recognised under CEHS and
approval Eo be gi!,etr asper approved raEes for
approved procedures/
Appliances/devices .

5

Powera are delegaEed Co Ehe
Heads of CEHS organiaations ln
Ehe ccHs covered clt.lea boEh
ln reEpecE of penaionerE and
serving eniployeea Eo decide
Euch t).pe of case8. :

I

9

Treat,ment, taken trnder
emargency but approval Eo
be given abovc che
approved rate6

lfinlsury of HealE,h and FamilY
tleltare rnay decide 'such t.YPe
of cases ln Epecia I
circumsEance8, depending uPon
Ehe nrerits of each cade.

,Relaxagion of 
.C'GES 

Rrlles Minlstry of Health and Pamlly
. grel f a!€ will decide Buch t)A)e

of caaea.

10.

11 .

12.

Re lmburs enen t, of
creatmenE,/test for rhi.ch
there ia no prescribed
raEea under CGHS

Monetat'y Limit. to is6ue
sancEion for set.tleEetrt
of individual ttedical
ReimbursemenE Claims/ Eo
accord permiseion/ granc
oE medical advance

Air t,rave] permission/Ex-
poaE-facEo approval for
air travel undert.aken for
medical treaEment

MinisEry of llealth and Family
.'{elfare will decide auch cl4)e
of caBes.

Powera are delegaEed !o Ehe
lleada of CGITS organieations in
the CCBS covered ciEies bot.h
ln respecE, of penslonera and
servl.ng employeeB and
reimbureemenE may be nade ag
Per AIIMS raEe./act.ua1,
whichever nuy be less, or as
per acEual 1n ca8e Ehere is no
AIII'IS rate, boch in the case
pert,aining to ctHs, Delhl and
crsHs oulalde Dclhl .

subjecE Eo Ehe approval of
Head of rhe Cl3lts orgaalsat,ion
of the concerned GHS covered
city/Ministry of Health and
Aamily Wrlfare, where
preecribed in Ehe precedlng
paraa, the BEnetary limlt for
iseuing Eanct,lon haa been
raised as underr -

a) nB-2 lakhB :(In caee
of servilg
employeea
beuef,l.eiaries )

By E.he
I.IOD

bt Rs.2 lal(h5 3(in caae
of pensl.oner
cl3HS
beneficiarles)

By the
Head of
Ehe
concerned
CGHS -
covered
cicy.
cgnEd. . / -

I

I

I
l;
il

ii
t.
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c) RB.2 Lo 5 lakh8 r Director,

c13HS

d) Above Rs.s lakb8: MinisErY
oE HeaIEb
and- FamiIY' l{elf,are.

2. ?hese orders will conre inEo effect from Ehe daLe of, iesue.

l

3. The above order6 are leeued uiEh Ehe
Secretary (ItealEh) and coocurrence of JS&FA vlde Dy
irs &PA dat6d 23 .3 .99.

( BRrlrI{ DEV}
I'NDER SECRETARY TO AflE GOVBSNIIB{T OF' INDIA

Atl Mini6t rie6/DeparEmenbs of Gov-ernenE ol India.

Director General of. EeaIEh serviceg -

Director, CGES,

AII Additional/DepuEy Directors of C1EBS.

AII offlcers/SeeELonr/D€gks in the Mirliot.ry of, HealEh &
Family t{elf are.

C & A.c. of India, 10, Bahadur Shah zafar Marg,
New D61hL-2, lriEh Ehe requesE EhaE Ehe8e orderE may be rnade
appllcable Lo Ehe peraona Gerving uoder him.

Copy for tolder.

apBroval oE
. No.1?55l99 -

To

1

3

4

5

5

7

I

:



z 1 5025t3512019/DtR/CGHS/ CGHS(p)
Government of lndia

Ministry of Health & Family Welfare
Department of Health & Family Welfare

OFFICE MEMORAN DUM

Nlrman Bhawan, New Delhi
Dated the 29th May, 2019.

sub: consultation from specialists at CGHS empanelled hospitals in respect of CGHS
beneficiaries aged 7S years and above -regarding

With reference to the above mentioned subject the undersigned is directed to state
that the matter related to relaxation of consultation norms in resipect of elderly CGHS
beneficiaries was under consideration of this Ministry and it has now been decided that
hereinafter, CGHS beneficiaries aged 75 years and above shall be permitted to seek direct opD
Consultation from Specialists of private hospitals empanelled undei CGtts without referral from
CGHS Wellness Centre.

2- ll any .investigations / procedures are advised and are required in emergency, no other
authorization is required and lhe same may be undertaken. However, in 

-non-tmergency

conditions approval of competent authority is required if ,any nonljsted investigations /
procedures are advised. Medicines prescribed are to be procured from CGHS wellnesJcentre.

3. Private hospitals empanelled under CGHS shall provide such facilities on cashless basis at
CGHS rates to pensioners, ex-Mps , Members of parliament and such other categories of
CGHS beneficiaries , who are eligible for treatment /investigations on credit basis. Mordthan 75
year old dependents of serving CGHS beneficiaries, who are otheMise not eligible for Cashless
treatment shall claim the reimbursement from concerned Ministry /Departmenl Beneficiaries of
Autonomous Bodies /Statutory Bodies covered under CGHS shall claim reimbursement from the
respective organization.

2. These orders are in supersession of the earlier guidelines on the subject.

n.
(D,. Maffi)ii\1

Addt. DDG(HO), CGHS

To:

1 All Ministries / Departments, Government of lndia

2 Direclot, CGHS, Nirman Bhawan, New Delhi

3 CGHS Desk-l/Desk-IUCGHS-I/CGHS-ll, Dte.GHS, Nirman Bhawan. New Dethi

4 Estt.l/ Estt.lU Esft.llU Estt.lv Sections, Ministry of Health & Famity Wetfare

5 Admn.l / Admn.ll Sections of Dte.GHS

1



6 Addl. Director, CGHS(HQ) / Addl. Directors/Joint Directors of CGHS Cities
7 Rajya Sabha / Lok Sabha Secretariat

Registrar, Supreme Court of lndia /punjab & Haryana High Court, Chandigarh
9 Under Secretary, U.p.S.C.

10 Under Secretary Finance Division

11 Deputy secretary (civir service News), Department of personner & Training,
5th Floor, Sardar Patel Bhawan, New Delhi.

12 PPS to Secretary (H&FW)/ Secretary (AyUSHy Secretary(HR)/ Secretary(A|Ds
Control), Ministry of Heatth & Family Welfare

13 PPS to AS&MD, NRHM / AS (H) /DGHS
14 Secretary, Staff Side, 13-C, Ferozshah Road, New Delhi
'15 AII Staff Side Members of Nationat Councit (JCM) (as per tist attached)
'16 office of the comptroler & Auditor Generar of rndia, 10 Bahadur shah Zafar Marg, New

Delhi

17 All Offices / Sections / Desks in the Ministry
18 url lnfrastructure Technorogy And-services Limited, UTr-rrsL Tower, proi No3 sector _

1 1, CBD Belapur, Navi Mumbai-4006.14
'19 Nodat Officer, MCTC, CGHS with a request to upload a copy of OM on CGHS Web-site
20 AII Hospitars empaneled under GGHS through Addr. Director, .GHS of concerned city.

21 Office Order folder

Copy for information to

Joint Secretary, Cabinet Secretariat, Rashhapati Bhawan , New Delhi

8

2
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conditions, a CGHS beneficiary can get admission in any CGHS empanelled
Hospital without any prior permission. It has, however, been brought to the
notice that the Hospitals deny admission or insist on referral memo from CGHS
Wellness Centre even in emergency conditions.

No, S.11011/2912019-EHS
Government oflndia

Ministry of Health & Family Welfare
Department of Health & Family Welfare

*rt*{**

Nirman Bhawan, New Delhi - Il0 I08
Dated: the l3d September, 2019

OFFICE MEMORAI{DUM

Subject: Emergency treatment in CGHS empanelled Hospitals.

The extant instructions under CGHS provide that un ehergency

I

2. In accordance with the Memorandum of Agreement between the CGHS
empanelled Hospital and the Govemment of India, refusal to provide heatment
to bonafide CGHS beneficiaries in emergency cases and other eligible
categories of beneficiaries on credit basis, without valid ground, would attract
disqualifi cation for continuation of ernpanelment.

3. It is, therefore, reiterated that in emergency the empanelled hospitals will
not refuse admission or demand &n advance payment from
the CGHS beneficiary or his family member and will provide credit facilities to
the patient.

,t<t1

To

E
(Rajeev Attri)

Under Secretary to the Golt. oflndia
(Tel: 011 - 2306 1883)

1) All M.inisties/Deparfinents, Govemment of India
2) PPS to Secretary (H&FW)/ Secretary (AYUSFI/Secretary (HR)/ Minisbry

of Health & Family Welfare
3) PPS to DGHS/f,S&DG (CGHSyAS&FA/AS&MD, NRHIVVASG{),

MolIFW, New Delhi
4) Director, CGHS, Nirman Bhawan, New Delhi



z 1 5025t35t201g/DtRyccHs/ ccHs(p)
Government of lndia

_ Ministry of Health & Family Welfare
r.Jepartment of Health & Family Welfare

Nirman Bhawan, New Delhi
Dated the 29th May ,2019.

ln
sub: Post-operative Forow-up 

.treatment from Hospitars empanered unde, cGHsrespect of critically ill CGHS beneficiaries-regaiding

with reference to the above mentioned subject the undersigned is directed to state thatin view of the difficurties being faced by criticafly irr bcnsl"nlr"iaries in getting post-operativefollow-up treatment at CGHS empanelled hospitals, the matter was reviewed and il has nowbeen decided that criticary i, .GHS beneficiaiies .nrrr o" p"rrrtt"d for forow up treatment inCGHS empanelled hospitals as per the details given under:

i Permission for postoperative forow-up treatment in respect of the forowing post -operative conditions requiring^ frequent c;;;r;i;;* from Speciarists ar privatehospitars empanered unoer cGHs.'ne"d;;i;;';;;"rioaiei riJm t-#i"'i,#"''.110follow-up treatment may be ,na.r. t.iun aiCGiji"iJ. *,tnort ti." tirn.. The consultation /investiqations are permitted under these follow-up cases. Theconditions covered are: 
r'vr I I rrrrsv ur rucr

a. Post Cardiac Surgery Cases including Coronary Angioplastyb Post Organ Transplant Cases (Liver, iidr"v, x'""rt.iii j-'c. l.osr Neuro Surgery Cases/posl Brain 
'stroke 

casestreatment ouu^e cases requtnng regular follow_up
d. End Stage Renal Disease/follow up cases of Liver Failuree. Cancer treatment
f. Auto-immune disorders like Rheumatoid Arthritis requiring regular follow_upg Neurorogicar disorders rike Dementia, Arzn"i.liJ ii.-""1'", parkinsonism 

, etc.,

Medicines prescribed are to be procured from CGHS Wellness Centre.

The beneficiaries sha, have to submit a serf-attested photo copy of the permission retterto the hospitar to enabre theJrospitars tr p.ria. J*5it i"-"irit, i^ respect of pensionersand other categories of cGHS oenenciarie! entitli'r-o-r'trliit r""iriry. Serving emproyees(and thetr dependents) who rn2y not be entitled to, 
"asnLss facilrties shall enclose a

ir:llf,ffif,|t :[fl:copv 
or permrssio" r"1",.io .Lr,i',Jtorr."r"nt r,.om tre con"e..,iei

Permission in respect of pensioner..cGHS beneficiaries. Ex-Mps (and other categoriesof CGHS beneficiaries. whose medical urp"nOitui" iJ'O#e by CGHS) etc., shall begranted by CGHS. permission in respect 
-of i"" ora ni"ro"rs of parriament shal be

1

OFFICE MEMORANDUM
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granted by Rajya sabha secretariat/Lok sabha secretariat as rhe case may and by
concerned Ministry /Department 

.in. respect of serving beneficiaries and by clncemei
Aulonomous Body / statutory Body in respect of servirig /pensioner beneficiaries.
However, if any non-risted investigations / procedures are advised permission from
competent Authority shall be required, except in emergency.
These orders are in supersession of the earlier guidelines on the subject.2

(o. r,k6;\'o
Addr. DDG(HQ), CGHS

To

1 All Ministries / Departments, Government of lndia
2 Director, CGHS, Nirman Bhawan, New Delhi

3 CGHS Desk-l/Desk-[/CGHS-yCGHS-ll, Dte.cHS, Nirman Bhawan. New Delhi
4 Estt l/ Estt.ru Estt.lll/ Estt.rv seclions, Ministry of Hearth & Famiry werfare
5 Admn.l / Admn.ll Sections of Dte.GHS

6 Addl. Director, CGHS(He) / Addl. Directors/Joint Directors of CGHS Cities
7 Rajya Sabha / Lok Sabha Secretariat

8 Registrar, Supreme Court of lndia /punjab & Haryana High Court, Chandigarh
9 Under Secretary, U.p.S.C.
'10 Under Secretary Finance Division

11 Deputy Secretary (Civil Service News), Department of personnet & Training,
sth Floor, Sardar patel Bhawan, New Delhi.

12 PPS to Secretary (H&FWy Secretary (AyUSHy Secrerary(HR)/ Secretary(AtDS
Control), Ministry of Heatth & Family Welfare

13 PPS to AS&MD, NRHM / AS (H) /DGHS

14 Secretary, Staff Side. 1$C, Ferozshah Road, New Delhi .

15 All Staff Side Members of National Council (JCM) (as per tist attached)
16 office of the comptroler & Auditor Generar of rndia, 10 Bahadur shah Zafar Marg, New

Delhi

17 All Offices / Sections / Desks in the Ministry

18 url lnfrastructure Technology And services Limited, ul-lrsl Tower, plot No3 sector _
'l 1, CBD Betapur, Navi Mumbai-400614

19 Nodal officer, MCTC, cGHs with e request to uproad a copy of oM on cGHs web-site
20 All Hospitars empaneled under CGHS through Addr. Drrector, CGHS of concerned city.

21 Office Order folder

Copy for information to

Joint Secretary, Cabinet Secretariat, Rashtrapali Bhawan , New De,hi

2


