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A reference is invited to the prefatory remarks in the Report of the Comptroller and 
Auditor General of India– Union Government (Commercial) No. 9 of 2008 where a 
mention was made that Report No. CA 10 of Information Technology Applications in 
Central Public Sector Undertakings (PSUs) gives assessments on the use of Information 
Technology in selected areas of operations of selected PSUs.  
 
This Report contains reviews on Information Technology Applications on the following 
activities of selected PSUs: 
 
Name of the 
Ministry/Department 

Title of the Reviews/Name of the PSU 

Ministry of Communication and 
Information Technology 

System of billing and collection of Interconnect 
Usage Charges from other Service Providers in 
Bharat Sanchar Nigam Limited 

Ministry of Defence Material Management in the ERP system in 
Garden Reach Shipbuilders and Engineers 
Limited 

 Financial module under ERP package in 
Hindustan Aeronautics Limited 

Ministry of Finance  Distribution and Manufacturing modules under 
ERP in Bharatiya Reserve Bank Note Mudran 
(private) Limited 

 Integrated non-life insurance applications software 
(INLIAS) in The Oriental Insurance Company 
Limited  

Ministry of Petroleum and Natural 
Gas 

Material Management, Sales and Distribution, 
Human Resource and Project System modules of 
ERP system  in GAIL (India) Limited 

 Financial Management module of ERP in Oil & 
Natural Gas Corporation Limited 

 Material Management System in Oil India Limited
Ministry of Railways Financial Accounting module of ERP in Konkan 

Railway Corporation Limited  
Ministry of Steel CMO IT enabled systems in Central Marketing 

Organisation of Steel Authority of India Limited 
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