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From Director General’s desk

It gives me immense pleasure to
present the 315t issue of
“Forevunner’, the newsletter of
RCBXKI Nagpur. Important events
taken place in the Institute during
the last six months have been
highlighted in this issue. In
pursuance of its vole of skill
enhancement of the manpower
deployed in user offices, 08 general
training courses and o6 IS courses
were conducted by the institute in
first half of the year 2024-25. These
courses include two courses of
longer duration; six weeRs
orientation course for newly
promoted AAOs/Supervisors and
35 days Induction training course
for DRAAOs CGLE 2022 Batch of
F&C Audit wing. Apart from
exposure to basic service rules
pertaining to Indian Audit &
Accounts Department, sessions on
soft skills such as communication,
discipline, stress management,
time management were arranged
in these trainings which
supplemented to the personality
development of the newly

inducted officers. Encouraging
feedbacks received from the
participants indicates success of
allthese courses.

As a part of this institute’s
endeavour to disseminate
knowledge in the given area of
excellence, a self-learning module
(SLM) on Introduction to Income
Tax Act’ has been developed in
Adobe Captivate and sent to KXCB
wing at headquarters office for
further processing. On approval
from headquarters office this SLM
will be available to all on Central
Knowledge Repository of the
department. An All India course
on ‘Advance skills of Direct Taxes
with case studies’ was also
conducted by the institute in the
month of June 2024 wherein o2
Group officers and 18 SAOs/AAOs
from 14 field offices were trained.
There was an overwhelming
response from the participants to
this course, as can be seen from the
feedbacks received.

During the month of September
2024, Hindi Pakhwada was

2024-25



4 N

observed in the institute in which entire staff of the institute
participated with full enthusiasm. Hindi articles contributed by the
institute’s staff members and also from the participants of training
programmes have been included in this issue.

I will take this opportunity to express my sincere thanks to all RAC
membeyrs and officers who have attended mid RAC meeting in September
2024 and provided their valuable inputs towards the cause of
strengthening this institute in all spheves. I would look forward to more
suggestions or feedback, if any, for further improvement. I also
appreciate the velentless efforts made by all cove faculties and
administrative staff of the institute, without which these feats could not
have been achieved.

I am sure that the institute, in spite of the shortages being faced in some
cadres, would fulfil the expectations of user offices and would help in skill
enhancement of the manpower of the department in the time to come.

Dinesh R. Patil
Director General
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Ms. Lata Mallikarjuna, Director General relived from charge of Director General,
Regional Capacity Building and Knowledge Institute, Nagpur. Shri Dinesh R. Patil,
Director General, took over the charge of Director General, Regional Capacity Building
and Knowledge Institute, Nagpur on 23.08.2024

RAC Meeting
Mid-Term Regional Advisory Committee meeting of the RCBKI, Nagpur was held on
27.09.2024 under the Chairmanship of Shri Ravindra Pattar, Director General of Audit,
West Central Railway, Jabalpur.
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Continuing Professional Education (CPE)

I 2024 3R FHTFT 2024 o si=r AT o HehlT g 919 TR78707

faua gfsrerur BT TATT

ot Sft.=. 7T, Training on “Preparation of Self iCISA, Noida
A TTHTET Learning Module” (May 2024)

AR /AR (JATITH)

ot Sft . snHT, Training Programme on “Adobe RCBKI, Mumbai
BASICIEH Captivate” (Jun-2024)

TferehTl/aeRT (JTTSTH)

1 |, T TFFATS,  Training on Usage of Tableau CDMA Wing,
ERGCIEtUS ISR e Explorer and Viewer Licenses (Aug- Headquarters'
HHM (SLA) T 2024) Office

T ufsr swawiferan, =

BlEEIC]

Faculty Support by the Institute to other training institutes/IAAD offices

fau=

G

afsreror st TATT

o Sft k. endt, Online Training Programme on E-Office National Academy
. 9.37. /8™ (Apr-2024) of Direct Taxes,
Mumbai
oft Sft 6. o7, International Training Programme for SAI | iCISA, Noida
AT, /AR Oman
(May 2024)
oft Sfias. o7, Course on ‘Python Programming 1CISA, Noida
AT /[ARE Language’ (July-2024)
oft St 6. o7, Online Training Programme on E-Office National Academy
A 9.3T./Gh (Aug-2024) of Direct Taxes,
Mumbai
off Sft k. endt, Audit in IT Environment (Aug-2024) RCBKI, Ranchi
9.3, /A
Our Products

1. STM-Field visit in OIOS (sent to Hqrs. for further process in Aug 2024).
2. SLM -Self Learning Material on 'Introduction to Income Tax Act' in Adobe
Captivate has been sent to K&CB Wing at Hqrs. office in Sep 2024 for further

Pprocess.

3. Newsletter 30th issue was published in June 2024.




ufreror &1 Jearwhd (EVALUATION OF TRAINING)

This institute conducted total 08 General courses as against 07 training
courses planned during April 2024 to September 2024. This includes 2 long
duration courses viz; 6 week Orientation Training Programme for promoted
AAOQOs and Supervisors and 35 days Induction Training for DRAAOs CGLE
2022 Batch. Four days Pre-Examination Training of CPD Examination 2024
(C3 - Public Finance) was also conducted as per directions of the K&CB
wing, Headquarters’ office. Six IS Based courses were also conducted

during the said period, as planned in CoTP.

No. of courses No. of Courses Participants Trained
planned conducted
General Courses 7 8 357
IS Based Courses 6 6 125
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Participants of 'Six weak Orientation Training Programme
for AAO's and Supervisor's during field Visit
at Sevagram Aashram, Wardha




Faculty Column

Time Management

Whatis time management?

Time management is the art of
effectively planning your time. This
allows you to efficiently and
productively complete the activities and
tasks you need to in the appropriate
amount of time. Time management also
involves prioritizing your to-do list so
that you complete urgent or important
tasks before others. This helps to avoid
missing important deadlines or rushing
through important tasks.

Time management skills

If you're ready to take control of your
time, work on developing these seven
time management skills.

1. Prioritization.

To effectively manage your time, you
will need to decide in which order you
should complete your tasks. Reviewing
your schedule each day and labeling
your to-do list with whether tasks are
urgent, important, or neither can help
you decide when and how to manage
your time throughout the day. In
general, you will want to prioritize your
urgent tasks in the order of their
importance. Following this, you can
complete your non-urgent tasks in the
same manner. This makes sure you
complete critical tasks with the needed
attention and time.

One key difference when prioritizing
tasks will be between “urgent” and
“important” tasks. Urgent tasks are ones

P.V. Kale, Sr. Audit Officer
Core Faculty

that you must complete as soon as
possible, while important tasks are
those that matter, and not doing them
may lead to negative consequences, but
there is more flexibility on when they
getdone.

2. Goal setting

Goals give a measurable way to
determine progress toward the end
product. Setting goals can help you
organize your to-do list and determine
the priority of your tasks. If you have a
goal set for the end of each week or
month, then you can create a priority list
specifically for each goal. This can
reduce the feeling of being stressed or
overwhelmed when working toward
larger goals.

3. Planning

Writing down your schedule can give
you a realistic idea of how much time
you have to allocate to different tasks.
By writing down your schedule, you
can better allocate time for each task
and make reasonable plans for your
day.

You can prepare your schedule on daily,
weekly or monthly basis depending
upon the requirements. For long term
goals , normally schedule is prepared
on annual basis.

4. Delegation
Delegating tasks is an important skill to
avoid being overwhelmed. If you have



the capacity to delegate tasks within
your workplace, consider assigning
certain projects to team members that
have the capacity to take them on. This
gives you time to focus on more
challenging tasks.

5. Setting boundaries and saying
"nO"

If your supervisor or colleague asks
you to complete a task and you do not
have the time, practice being
assertively honest about your work
capacity and current workload. Taking
on too many responsibilities can
prevent us from completing important
work and contributes to missing
deadlines. If you are repeatedly
assigned more tasks than you are able
to effectively complete, consider
scheduling a meeting with your
supervisor to discuss the limits of your
role and how you can best perform in
your current position.

6. Focus

Creating an organized workspace can
help you focus on your assignments
and prevent wasting time on
distractions. To work productively,
make sure you are able to find needed
materials, a place where nobody will
interrupt you, and a comfortable space.

Instead of trying to complete several
tasks at once, focus on one task at a
time. This may improve the quality of
completed tasks and allow you to
reduce distractions.

7.Automation

Many technologies exist to automate
common workplace tasks. Depending
on your profession, using project
management software, human resource
software, email templates, or
scheduling software may be able to
help streamline your workload.

Benefits of good time
management
There are many benefits of managing
your time well in the workplace. In
general, those with good time
management skills will experience the
following benefits compared to
professionals with poor time
management skills:
* Lowerlevels of stress
* Loweranxiety levels
 Improved reputation in the
workplace
» Better focus
* More productivity
* Improved decision-making
» Attainment of goals
* Increased ability to meet
deadlines
* Improved work quality
» Better work-life balance
* Increase professional confidence
* More free time
* More energy for personal
activities



Faculty Column

DigiDhan

Shri G.K. Omee
Asstt. Audit Officer/Core Faculty

Government of India is making efforts
for promoting a less cash economy and to
provide the facility of seamless digital payment
to all citizens of India in a convenient manner.
To monitor the growth of digital payments,
MeitY has developed “Digidhan Dashboard”, a
platform for accurate reporting, monitoring
and analysis of all digital payments
transactions occurring in the country and
enablement of infrastructure through
deployment of Physical/Mobile/BHIM

Aadhaar PoS devices. It will
help in tracking the growth of
digital payment transactions in
the country and will provide
inputs for effective planning of
digital payment promotional
activities.

The Dashboard includes data of
various modes of digital
payment transactions.

It provides two levels of

access. General access provides
details of growth of digital
payment and related
infrastructure. Privileged access
is given to the stakeholders to
review their performance for

Digital Payment Transactions (Per Capita Basis)
(Payment Mode Of BHIM, *99#, Rupay Card On POS

better implementation and O
promotion of digital payments. , ___° =
Few snapshots from Digidhan @ALL O gHme Oxsses Ommp O mosr O awes:

Data upto 31 Aug 2024; Source: NPCI
Dashboard are presented here.

With this India Map you can see that Andra Pradesh uses highest number of Digi
payments 17.683 Crore while Chhattisgarh, J&K and North-East states are
among the lowest user of DigiPayments.
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Volume of Digital Payments (Payment Mode Wise) Financial Year 2024-25
(April 24 to October 24) Figures — Rupees in Crore.

‘ 1
Usso .
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24
internet Banking
167 ' ‘
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Here Volume across various Digital Payments Modes taken from RBI, NPCI and
Banks have been depicted in Pie Chart for financial year 2024-25.

A whooping 10,558 Crore digital payment transaction has been made since 01
April 2024 to 02 October 2024. RBI Payment modes are RTGS, NEFT, Credit
Card, Debit Card and PPI. NPCI Payment Modes are BHIM, BHIM Aadhar,
IMPS, NACH, USSD and AePS. Banks Payment Modes are Mobile Banking,
Internet Banking and Others.

You can see that highest volume of transactions has been done through BHIM UPI
—6930 Crore and second highest volume is for NACH — 1895 Crore.

NACH is a National Automated Clearing House. It is used by Banks, Financial
Institutions, Corporates and Government. It is a web-based solution to facilitate
interbank, high volume, electronic transactions which are repetitive and periodic
in nature like distribution of subsidies, dividends, interest, salary, pension etc. It is
also used for bulk transactions towards collection of payments pertaining to
telephone, electricity, water, loans, investments in mutual funds, insurance
premium etc.

The way India is moving ahead in Digital Payment, days are not far that DigiDhan
will eliminate traditional purse from our pocket.

Source : https://digipay.gov.in/dashboard/default.aspx#,
https://www.npci.org.in/what-we-do/nach/product-overview
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Faculty Column

The Role of Technology in Modern Auditing

J. Venkatesh
Assistant Audit Officer/eHRMS

The auditing process is undergoing a significant transformation as
advancements in technology enable auditors to streamline processes, improve
accuracy, and derive deeper insights. The traditional approach of manually checking
records 1s being replaced by sophisticated tools and systems that allow auditors to
perform faster, more comprehensive audits. In this article, we’ll explore the most
important ways technology is shaping the future of auditing, focusing on data
analytics, and cybersecurity.

Data Analytics and Big Data

Data analytics and big data technologies are playing a pivotal role in
revolutionizing the audit process. In the past, auditing was largely based on analyzing
limited data samples. However, in today’s world, organizations generate vast
amounts of data, and auditors can now use specialized tools to analyze this data and
draw meaningful conclusions. By leveraging data analytics, auditors can gain deeper
insights into financial trends, detect anomalies, and assess risks with greater
precision.

Some of the most prominent tools used in data analytics for auditing include
IDEA, Tableau, and other advanced software:

- IDEA (Interactive Data Extraction and Analysis) is a powerful tool designed
for auditors to analyze large sets of financial data. IDEA helps in automating various
audit tasks, including account reconciliations, sampling, and generating audit
reports. It allows auditors to search for discrepancies, calculate trends, and extract
data that may not be immediately apparent through manual review.

- Tableau is a data visualization tool that allows auditors to transform complex
datasets into interactive visual dashboards. With Tableau, auditors can easily identify
patterns, trends, and outliers in financial data through intuitive visualizations. This
helps in communicating audit findings more effectively to clients or stakeholders
who may not have a deep understanding of the technical aspects of financial
reporting.

Data analytics also enables auditors to audit entire datasets instead of relying on
random samples. By using tools like IDEA and Tableau, auditors can process huge

11



volumes of transactions and detect patterns of fraud or mismanagement that might
otherwise go unnoticed. For example, auditors can analyze payment patterns over
time, cross-reference multiple data sources, and flag suspicious transactions in real-
time.

Moreover, big data analytics helps auditors move from a reactive to a
proactive approach. Instead of identifying problems after they have occurred,
auditors can use data analytics to detect irregularities early and mitigate risks before
they escalate. The ability to continuously monitor financial data allows
organizations to improve internal controls and enhance transparency in their
operations.

Enhanced Cybersecurity and Risk Management

As technology integrates more deeply into the auditing process, the
importance of cybersecurity cannot be overstated. With financial data now stored
and accessed electronically, protecting sensitive information from cyber threats has
become a critical concern. Auditors are increasingly required to evaluate not only an
organization’s financial controls but also its cybersecurity measures to ensure that
financial information is secure from breaches and unauthorized access.

Cybersecurity tools play a vital role in helping auditors assess vulnerabilities
in an organization’s IT infrastructure. Auditors can now use specialized software to
conduct security audits, testing for weaknesses in firewalls, encryption protocols,
password management, and overall data security practices. These audits ensure that
organizations comply with relevant regulations and industry standards, such as the
General Data Protection Regulation (GDPR) and other data privacy laws.

Additionally, auditors must ensure that their own systems are secure,
particularly when conducting remote audits or using cloud-based platforms to access
financial data. Tools that provide encryption, multi-factor authentication, and secure
data transmission are critical for safeguarding sensitive audit information. The rise
of cloud computing has enabled auditors to work from anywhere in the world, but it
also comes with the responsibility of ensuring that client data is not exposed to
security risks during the audit process.

Auditors can also provide valuable advice to organizations on improving their
cybersecurity practices. By identifying potential vulnerabilities and recommending
stronger security measures, auditors help organizations reduce the risk of costly
cyberattacks, data breaches, and regulatory penalties. This expanded role highlights

12
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the growing importance of cybersecurity expertise in the modern auditing
profession.

Conclusion

Technology is rapidly reshaping the field of auditing, allowing auditors to
move beyond traditional methods and adopt more sophisticated, efficient, and
accurate approaches. Automation has freed auditors from mundane tasks, while data
analytics tools like IDEA and Tableau have enhanced their ability to analyze large
datasets, spot trends, and provide deeper insights. Meanwhile, the growing focus on
cybersecurity ensures that financial data is protected from external threats.

As these technologies continue to evolve, auditors must stay up to date with
the latest tools and trends to remain effective in their roles. The auditors who
embrace technology and adapt to its changes will find themselves at the forefront of a
profession that is becoming increasingly strategic and forward-looking. By
integrating advanced technology into the audit process, auditors can provide more
value to organizations, improve financial transparency, and enhance overall risk
management.
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Importance of Health and Fitness in Life

Shri Piyush Goyal, Asstt. Audit Officer,
O/o DG of Audit, F & C, Branch Bhopal.

Health and fitness is the key to a long, active and enjoyable life. It is correctly
stated that Health is the actual Wealth that a person can retain. Teachers assign this
topic to their students to enhance their knowledge about staying healthy and fit, and
create awareness among others as well. It also results in the development of a healthy
lifestyle for children. Being healthy and fit in simple terms means taking good care of
the body. We should remember that a healthy mind resides only in a healthy body.
Good health of both mind and body helps one maintain the required energy level to
achieve success in lif

Healthy habits improve your physical appearance, mental stability, ability to
perform activities in a better way, which help you lead a stress-free lifestyle,
maintaining happy moods, high energy levels, etc. Each individual should take of
one’s health on a priority; no single day should be skipped for making efforts on
maintaining physical and mental fitness

A person who is fit both physically and mentally is strong enough to face the
ups and downs of life, and is not affected by drastic changes in the circumstances.
One should also spend time outdoors in the sun, inhaling fresh air and taking part in
healthy activities. Staying active makes you stay energetic. Out of the several
components that affect one’s health, following are the seven key physical
components to ensure the overall good health, fitness
and mental wellbeing:

1. Cardiovascular/Aerobic Conditioning
Strength Training and Muscular Development
Stretching — Muscles, Ligaments and Tendons
Core Stability — Both physical and mental
Nutrition and Supplementation — Balanced Diet
Mental Rest and Relaxation — Balanced lifestyle
Sleep—Regular sleep

O

Eating healthy and nutrients rich food, exercising, taking sufficient sleep,
avoiding intake of harmful substances are just few simple ways to stay healthy and fit.
These are directly related to our mental, physical and emotional health. Fitness and
mental well-being are essential parts of a healthy life.

By staying healthy and fit, one can set an example for others and slowly help
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others increase their health, nutrition, knowledge, and consumption of sustainably
produced foods. Major reasons that lead to the deterioration of health are as follows:

e Daily stress — Students often feel stressed about school work, and exams.
Professionals are also prone to stress with regard to their life and work. Such
conditions lead to imbalanced mental health.

® Depression — Prolonged stress about something leads to depression and becomes
ahealth issue.

e Intake of harmful substances like alcohol, preserved foods, etc, adversely affect
the physical and mental health and fitness.

e Lack of sleep — People tends to work late at night, constantly use their phones, etc
and forego their destined sleep cycle. As suggested by medical experts, a defined
time of sleep 1s mandatory for each individual. Lack of sleep results in an unfit
lifestyle.

e Junk foods — Intake of junk foods has replaced the proper nutritional diet that one
should consume. Unhealthy food habits directly create unhealthy wellbeing.
Natural phenomena such as pollution, etc also make us unhealthy and unfit.
Proper preventive measures must be taken to defend ourselves against adverse
natural environment. Following are the things that lead to maintenance of a
healthy and fit person:

e Regular Exercise routine — Each individual should focus on a defined time for
daily exercise, as it directly affects both mental and physical health of a person.

e Balanced nutritional food intake — One should concentrate on each and every
thing to eat and drink. Having a balanced diet that includes essential minerals,
vitamins and proteins makes a person healthy and fit.

® Clean and tidy environment — We should make sure our surroundings clean and
fit for us to survive.

e Take appropriate amount of sleep. Each individual, as per medical norms, should
take at least 8 hours of sleep.

e Drink loads of water, as it helps to release toxins and improve one’s metabolism

e Maintain hygiene and have proper sanitation.

e Have a positive outlook towards life. For mental health, it is the key to stay fit and
healthy. Positive thoughts should rule the mind in order to stay happy and
maintain the mental and emotional health and fitness. Maintaining balance of
thoughts, nutritional diet, rigorous exercise, Yoga, optimum level of sleep are
actually the main contributory factors for our wellbeing and a healthy and fit
lifestyle.

Conclusion - So, we should develop good habits, and become capable of
taking the required measures to lead a healthy and fit lifestyle. The way towards
Healthy and Active wellbeing is to focus on making the healthy choice at any given
moment, rather than postponing the things that are must to be done in the long term.
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Fax : (0712) 2562577, Hostel — 2552252

Web : https://cag.gov..in/rti/nagpur/en
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