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From the Director General's Desk N

[ | have great pleasure in bringing out the 5th edition of our half-
yearly e-Newsletter, "GYANAAMRIT (ST9H)” for the period
from October 2024 to March 2025.

This e-Newsletter reports the milestones and important
developments of the centre and achievements made in our
journey of equipping the officers and officials of the IA&AD
with new tools and technologies through various training

programs at RCB&KC, New Delhi. Welcome to the

fifth edition of
GYANAAMRIT
March 2025

During this period, we successfully organized training
programs, including orientation training for AAOs/Supervisors.
Additionally, we conducted (i) An All-India lecture/talk on “Data
Storytelling and Empathy in Digital Age” on the occasion of 4th
Audit Diwas featuring an eminent speaker (ii) An All-India
training program on “Fundamental of Public Debt Management
and Expenditure Management” led by retired IA8AS officers.

Our team at RCB&KC, New Delhi has continuously been striving : : :
to perform their best in order to achieve the best academic as Shl_’l Rajdeep Smgh
well as continue with the institutionalized practices that Director General
create an environment conducive to trainees engagements (RCB&KC New Delhi)
during the training.

|, along with my team, promise our endeavours to reach higher
standards in imparting training and will continue capacity
building of our stakeholders through our training programs.

| welcome your feedback and reviews to improve further.

With best wishes and regards..!!!
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About Regional Capacity Building &

Knowledge Centre, New Delhi

Regional Capacity Building and Knowledge Centre (RCB&KC), New Delhi was
established in 1997 and is located in the 'A' Wing, 5th Floor of Audit Bhawan
(DGACR Building). It works under the control of Director General, RCB&KC New
Delhi. The Centre currently caters the training needs of 15 Delhi based |IA&AD
offices.

RCB&KC is dedicated to enhancing the professional skills and job-related
knowledge of personnel from its user offices. Our primary objective is to
identify and address the specific training needs of the user offices as per their
priorities in alignment with their annual work plan and specific jobs to be
performed by target groups.

RCB&KC is committed to:

» Keep employees at the forefront of knowledge and professional practices
e Sharing of knowledge and information

» Create a learning culture within the organization

RCB&KC conducts wide range of training programs such as General, EDP, MCTP
Level 2 & 3, Refresher, 0I0S, e-HRMS, Induction training for DRAAOs, and
Orientation training for AAOs/Supervisors, etc. which are systematically
scheduled in the Annual Training Calendar to ensure comprehensive coverage
of training needs.

RCB&KC, New Delhi is designated as the Knowledge Centre for “Public Debt
Management”. Every year Centre organizes an All-India Training program on
“Public Debt Management and Expenditure Management”.

Employee
Development Learning Culture

Knowledge Sharing




Orgnisational chart of RCB&KC, New Delhi
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Infrastructure of RCB&KC New Delhi

RCB&KC, New Delhi is situated at 5th Floor, A wing, Audit Bhawan premises

and has been equipped with:-
furnished state-of-art Conference

RCB&KC, New Delhi has one well | o e, 28
Hall Auto Focus Video Conferencing
Camera with Al features, and one
All-in-one soundbar speaker system

to accommodate 21 delegates with
as many seat at the back.

mP RCBAKC, New Delhi has
one General Hall with the
seating capacity of 30
participants.

» Two EDP Lecture Halls
with seating capacity of 30
and 18 participants
respectively.

One common room which is used for cafeteria and reference l:brary for the guest
faculties and trainees during the tea-breaks.




Smart Classroom

As part of new initiative,
RCB&AKC New Delhi has
converted one of its lecture
halls (with a seating capacity
of 30 persons) into a smart
classroom. For this purpose,
an Interactive Smart Board
with OPS, an Auto Focus Video
Conferencing Camera with Al
features, and one All-in-one
soundbar speaker system were
procured and installed.

General Lecture Hall converting into Smart Classroom

The smart classroom is being used to
deliver lectures for the Centre’s
training programs since December
2023. The Interactive Smart Board
encourages active participation and
engagement among learners through
the integration of multimedia
elements such as videos, images, and
audio clips into lessons. Smart
boards promote collaboration by
allowing multiple users to interact
with the board simultaneously and
with the help of ‘On-screen’
Annotation using the pen provided
with the screen, the content can be
explained more effectively. Lt. Col. Vinita Dalal (Retd), Guest faculty-taking

soft skill session during MCTP on smartboard




Trainin% Programs

(Oct 2024 to March 2025)

During October 2024 to March 2025, RCB&KC New Delhi conducted
14 courses ( 2 General, 4 IT, 3 MCTP including Orientation training,
1 010S, 1 e-HRMS, 2 Refresher and 1 All-India Knowledge Centre
topic) and trained 382 personnel.

The training sessions were handled by General and EDP core
faculties/AAO(0I0S)/AAO(e-HRMS) of the RCB&KC, New Delhi, Head
of the Departments and Group officers of I1A&AD, serving/retired
|IA8AS officers, Group A & B Senior Officers of IA8AD, retired Senior
Audit Officers and external eminent/expert faculties from reputed
Training Institutes/Organizations.

Participants during the training at Regional Capacity Building and Knowledge Center, New Delhi



General
Courses

-

Sh. Vinay Muthu Kumar, Dy. Controller of Accounts (0/o the Pr. CCA, MHA) interacting
with the participants during the course of "Audit of Union Govt. Finance and
Appropriation Accounts”

-

IT Courses

g
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Dr. Jyoti Chaurasia, Director, 0/o DGA(CR) interacting with the participants during
the valediction of the IT Course on " Audit in IT Enabled Environment"




Six-week orientation training program for Direct
Recruited  Assistant  Audit  Officers (DRAAOS),
Departmentally Promoted AAOs (DPAAOs) and
Supervisors was organized between 27th January 2025
and 11th March 2025 ( 30 working days). 41 Assistant
Audit Officers and 03 Supervisors from 14 user offices
participated in this orientation training program. This
training program focused on providing the trainees a
comprehensive  understanding of the |A8AD
organization and developing their administrative &
technical knowledge. In this training, trainees
participated in cultural activities, group activities, yoga &
meditation and sport activities. Besides this, trainees
made presentations on the topic given to them as part
of their soft skill training on presentation skills. The
trainees were also taken for field trip during the
training.

Orientation

Program

Shri Krishna Pratap, Dy. Director, O/o DGA(CR), New Delhi taking session during Six-week orientation
training




Mid-Career Training Programs

During the second half of the 2024-25, two Mid-Career Training Programs (MCTP)
Level-3 were conducted in which 60 trainees were imparted training.

Shri Naresh Kumar Rai, Soft Skill Trainer taking session in MCTP Level-3 training

Refresher Courses

On the direction of HQ office, two courses were identified by RCB&KC, New Delhi for
organising 2-day refresher courses on (i) Interactive Data Extraction and Analysis
(IDEA), and (ii) Certification and transaction audit of Autonomous bodies for the
officers/officials already trained on these topics. In these two courses 41 participants
were imparted training.



O10S Course

One |AAD One System (0OI0OS) is a
customized IT system for the entire IA&GAD
and aims to fully automate the entire audit
process end-to-end viz. audit planning,
execution, reporting and follow-up with
real-time monitoring of the audit process,
especially audit execution. For the
implementation and assistance of 0I0S,
three AAOs (010S) as a Functional Helpdesk
were posted in RCB&KC, New Delhi. 2-days
training on the topic “QA/QC and Processing o

of Audit Products in 010S” was conducted 18 .
between 24th March 2025 and 25th March E f‘"_'_‘;—__-:—_;i
2025 in which 21 Trainees were imparted .

Sh. Sumit Kumar, AAO(0I0S) taking session on "QA/QC

training from different field offices. : - el sl
and Processing of Audit" in 010S training

e-HRMS Course

The implementation of e-
HRMS 20 (Human Resource
Management System) across IA&AD
officers is a major step towards
digitizing HR services. With the
support of two AAOs(e-HRMS) as a
Functional Helpdesk (FHDs), the
system is streamlining processes like
employee data management, leave
and reimbursements. For this, two
FHDs are posted in
RCB&KC, New Delhi. One 1/2 days
(online) training on the topic "A walk
through e-HRMS" was conducted on
31st January 2025 in which 25
trainees were imparted training from
different field offices.

Participants taking online session during the course on"A
walk through e-HRMS"
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Ms. Amandeep Chatha, ADAI (CR), New Delhi alongmth Dr. Jyoti Chaurasia Director, 0/0 DGA(CR),
New Delhi during the inauguration of All India Training program on "Fundamental of Public Debt

Management and Expenditure Management

RCB&KC New Delhi was designated as a Knowledge Centre for
“Public Debt"”. As part of knowledge centre activity, RCB&KC
New Delhi conducted an All-India Training on “Fundamental of
Public Debt Management and Expenditure Management” from
17th March 2025 to 19th March 2025. 26 SAOs/AAOs and one
Group Officer participated in this 03 days training program.

The objectives of this All-India training program were that the
participants would be able to acquire knowledge on Public
Debt and other borrowings of the Union and State
Governments and their management by the Debt Manager,
together with overview of public financial management,
principles and processes of budget, fiscal rules, and reforms in
policy formulations. RCB&KC New Delhi invited eminent retired
|IA8AS officers Shri Subhash Chandra Pandey, President of
Institute of Public Auditors of India (IPAI) and Shri Govind
Bhattacharjee, Professor of Practice in Arun Jaitley National
Institute of Financial Management (AFNIFM), Faridabad as the
resource persons.

The course was highly appreciated by the participants, as
reflected in the grading of 9.67 out of 10

-3
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Shri Govind Bhattacharjee, Prof. of
Practice in AFNIFM taking session
during All India Training

Shri Subhash Chandra Pandey, President of Institute of Public Auditors of India (IPAI) taking session during

All India Training
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Regional Advisory Committee Meeting

Each Regional Capacity Building & Knowledge Institute/Centre is mandated to have a
Regional Advisory Committee (RAC). This committee plays a pivotal role in planning,
overseeing and coordinating training and other activities assigned to the regional
training institutes.

Additionally, it facilitates effective interaction with the related field offices,
strengthens arrangement for evaluating training programs, and aids in the selection
of guest faculty, etc.

The Mid-Term meeting of Regional Advisory Committee (RAC) of
Regional Capacity Building and Knowledge Centre, New Delhi was held
online through MS Teams on 28th October 2024 to deliberate key areas
of discussion. The meeting was chaired by Sh. Guljari Lal, ADAI,
DG(Energy), New Delhi.

All the Heads of Department and Group Officers of the User offices also
attended the meeting. The Director General of Audit (Central Receipt)
Shri Sushil Kumar Jaiswal warmly welcomed all RAC members and
invited Director (RCB&KC) to make a presentation. With the permission
of Chair, Director Dr. Jyoti Chaurasia made a presentation on the
activities of the Centre for the period from April to September 2024.
The presentation included the status of compliance of decision taken in
the Annual RAC meeting, details of courses held, utilization of slots and
work done by RCB&KC New Delhi. Director General initiated discussion
on the meeting’s agenda. During the discussion RAC members provided
valuable suggestions.

9\
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Audit Diwas Celebrations 2024

The 4th Audit Diwas was celebrated on 16 November 2024, at the office of the
Comptroller and Auditor General of India (C&AG) in New Delhi as well as across the
field offices of C8AG. As part of the Audit Diwas celebrations during Audit week

2024, RCBAKC New Delhi conducted a lecture/talk in hybrid mode on 20th
November 2024.
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Shri Sushil Kumar Jaiswal, former Director General of Audit (Central Receipt), New Delhi along with Dr. Jyoti
Chaurasia, Director, 0/o DGA(CR) during the celebration of "Audit Diwas 2024" at RCB&KC New Delhi
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)
Ms Monica Tandon, Guest Speaker during the talk show on "Data Storytelling and Empathy in Digital Age"
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Shri Sushil Kumar Jaiswal, former Director General of Audit(Central Receipt), New Delhi
presenting Memento to guest speaker Ms. Monica Tandon

The topic of the lecture was “Data Storytelling and Empathy in Digital Age”. The
lecture was given by eminent guest speaker Ms. Monika Tandon, founder of Katha
Pachisi- The Story Bank, MBA(HR). She is a author of two books, "Connect through
Storytelling" (Published in 2021) and "The Storyteller CX0" (Published in November
2024). Approximately 45 officers, including group officers, attended the talk in

person, and 354 unique user agents logged in for the talk on the online broadcast of
the talk over MS Teams.

Ms. Monlca tandon, Guest Speaker Sh. Sushil Kumar Jalswal former DGA(CR), Dr. Jyoti Chauras;a
Director, 0/o DGA(CR) and RCB&KC New Delhi team along with admin staff of the 0/o DGA(CR) during
the Audit Diwas Celebration 2024




Superannuation of
former DGA(CR)

Sh. Sushil Kumar Jaiswal

Sh. Sushil Kumar Jaiswal, foermer DBirector General of
Audit(Central Receipt) superannuated or Jecember 2024.
RCB&KC New Delhi wished the best for his health and

happy retirement life.

Shri Sushil Kumar Jaiswal, Former DGA(CR) (sitting in the Center) alongwith the officials of
0/o DGACR, New Delhi



Other Events

« Observance of Vigilance
Awareness Week, 2024

The Central Vigilance Commission
(CVC) observes Vigilance Awareness
Week annually, coinciding with
Sardar Vallabhbhai Patel's birthday.
In 2024, the week was celebrated
from 28th October to 3rd
November 2024, with the theme,
“Culture of Integrity for Nation’s
Prosperity”. In compliance with
CVC directions, all officers and staff
members of RCB&KC New Delhi
took the Integrity Pledge on 28th
October 2024 at 11:00 am. This
initiative aims to fostering public
awareness and  bringing in
transparency, accountability, and
integrity in public administration.

Officials of RCB&KC New Delhi taking Integrity Pledge

e Quiz competition on the
occasion of Audit Diwas, 2024
The office of DGA (Central Receipt)
organised a quiz competition on
the occasion of Audit Diwas, 2024
held on 22 November 2024. A total
of six teams with 3-4 participants
participated in the quiz. Officials of
RCBEKC, New Delhi also
participated in this quiz
competition. Sh. Manish Kumar
Gautam, AAO, Ms. Swati Singh, AAO
and Sh. Sunil Kumar, AAO
participated in the team of

RCB&KC, New Delhi.

The team of RCB&KC, New Delhi
stood second in the competition
and won the second prize.

Shri Krishna Pratap, Dy. Director, 0/0 DGACR alongwithiss
the team of RCB&KC New Delhi




Other Events

 Ms. Archana Jain, SAO
(General Core Faculty)

Sh. S. K. Jaiswal, former
Director General(Central
Receipt), presents the
Letter of Appreciation to
Ms Archana Jain,
SAO(General Core Faculty)
in recognition of her
exceptional professional
integrity, sincerity and
hard work.

Shri Sushil Kumar Jaiswal, former DGA(CR) presenting Letter
of Appreciation to Ms Archana Jain, SAO(General Core Faculty)

« Ms. Swati Singh,
AAO (IT Faculty)
Ms.  Swati  Singh,
Assistant Audit Officer
(IT Faculty) relieved on
13th March 2025 and
joined her parent
office PAG(Audit),
Karnataka. RCB&KC
New Delhi
acknowledged her
immense contribution
during her tenure in
the Centre and wished
her all the best and
success in his future

endeavors




Feedbacks :“‘

Instructor has a good clarity of concepts,
apt in delivery skill and very responsive in
attending to queries raised.

Rajkamal, Participant, IT Audit Training

The facility of using the dashboard practically
during the training session has proved very
useful in understanding the practical aspect of
the dashboard.

Jasbir Singh, Participant, IT Audit Training

All the courses were thoughtfully balanced.
The pacing allowed for thorough
understanding, and the virtual mode didn't
hinder our learning experience. Overall, it
was a well-structured and engaging training.

Nipun Nagsen, Participant, Induction training DRAAOs
2022

The faculty was experienced and learned.
They were able to deliver knowledge on the
topics discussed.

Roopali, Participant, Certification & Transaction
Audit of Autonomous bodies




Field Trip, learning through activities is
fun and fulfilling the goal of learning.

Anjani Lata, Participant, MCTP Level-2

The course was highly informative and well
structured, providing a comprehensive
understanding of the course. The combination of
theoretical concepts and practical case studies was
good. Interactive sessions allowed for meaningful
discussions and knowledge sharing.

Kapil Khatri, Participant, Public Debt & Expenditure
Management Training.

The course was very well planned and executed
indicating importance of soft skills which could be very
helpful in field audit. Further, topics like global
environment crisis and IT audits would be helping us stay
informed about the present trends and developments.

Pawanjeet Singh, Participant, MCTP L-3

& &

‘ ‘ ‘ The content was relevant and engaging,
and | appreciated the practical examples that

‘ ‘ ‘ ‘ made the material easier to understand.
‘ ‘ ‘ ‘ ‘ ‘ Arunesh Singhal, Participant, IT Training

ad 244 44
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Course Grading of RCB&KC New Delhi

RCB&KC, New Delhi Grading of the Course: RCB&KC New Delhi has an
upward trend of grading for the courses. From 2023-24, the rating has
increased from 9.19 to 9.22 in the year 2024-25.

Average Course Grading Over
Last Two Academic Years

q.22
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Ms. Sangeeta Bansal, Dy. Commissioner, MCD (Retd.) taking session in MCTP Level-3 training




Participants of orientation training for DPAAOs/Supervisors during the site visit at
Rashtrapati Bhawan, New Delhi

=

Captain Yogendra Prakash Sharma, Soft skill trainer taking session on "Analytical Thinking" during
MCTP Level-3 training




Photo Gallery
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Participants during the activity session in Orientation training of DPAAOs/Supervisors




Syed Mehmood Hasan, Scientist, NIC during the training of IT Security and Cyber Laws

Participants during the activity session in Orientation training of DPAAOs/Supervisors




Sh. Manish Kumar Gautam, AAO (e-HRMS) taking session on the topic of e-HRMS







Training Courses conducted during the period
(October 2024 to March 2025)

Sl. No.

01.

02.

03.

04,

05.

06.

07.

01.

02.

03

Duration Training Name No. of trainees
18.11.24 MCTP Level-3 37
t022.11.24 (B2)
02.12.24 Certification & Transaction
t0 03.12.24 Audit of Autonomous bodies 19
06.01.25 Audit of contract, Purchase 24
to 10.01.25 Agreement & Works Audit
13.01.25 MCTP Level-3 28
to 17.01.25 (B3)
27.01.25 Phase Ill Orientation Training 4
t0 11.03.25 for DPAAOS/Supervisors (B3)
03.02.25 Audit Methodology, Analysis Evidence,
t0 10.02.25 & presentation of Audit Findings in IR
17.03.25 Fundamentals of Public debt 27

General Course

to 19.03.25 Management & Expenditure Management

21.10.24
t0 25.10.24

13.11.24
to 14.11.24

09.12.24
t013.12.24

IT Course
Auditin IT Enviornment 33
IDEA 22
Auditing in MS Excel 31

000
o000

Grading of the
Course

9.42

9.44

8.86

9.10

9.29

9.53

9.65

9.00

9.25

9.16



) Sl. No. Duration

. A%

Training Courses conducted during the pe

(October 2024 to March 2025)

04.

05.

06.

13:01.25
to 17.01.25

31.01.25

17.02.25
10 21.02.25

24.03.25
to0 25.03.25

Training Name

Data Analytics with
Knime & Tableau

e-HRMS (Online)
IT Security and Cyber laws

0l0S

v ‘k k= | \
riod

No. of trainees
28

25

25

21

Grading of the
Course

8.81

8.95

8.68

9.24
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Regional Capacity Building and Knowledge
Centre, New Delhi

Editorial Team:

Ms. Archana Jain, Sr. Audit Officer
Mr. Sunil Kumar, Asstt. Audit Officer

We request your valuable feedback at:

rtinewdelhi@cag.gov.in
Phone No. 011-23454332




