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Citizens' Chafter
Office of the Cornptroller and Auditor General of India

9, Deen Dayal Upadhyaya Marg. New Delhi-ll0l24

l. Pensionary Benefits

Grievance Reclressal: (Details to be providecl by GA Wing)

SN Our Services
How we measure our

performance
Our Timelines

1 Issue of Pension

Payment Orders
Average time taken fbr issue

of Pension Paymetrt Order.
from the date of receipt of
pension papers along with
service books fiom the

respective Drawing and
Disbursing Office (DDO)

30 working days from
the date of receipt of
pension papers

2 Finalization of
revision of pension
CASES

Average time taken for
finalization of pension
revision cases, from the date

of receipt of pension papers

along with service books from
the respective DDO

90 working days from
the date of receipt of
pension papers

3 Revision of Pension

Payment Orders in
cases requiring
changes in details
(name of family
pensioner, etc.)

Average time taken for
revision of Pension Payment
Orders. from the date of
receipt of application from the
respective DDO

30 working days from
the date of receipt of
application

4 toAttending
Complaints

Online registration of
complaints can be done
through Online Grievance
Redress System of respective
AG offices. Olfline
registration of complaints can

be done through Grievance
redressal cells in AG offices
and through post.

30 working days from
the date of receipt of
the complaint



2. Provident Fund Dues

Grievance Redressal: (Details to be provided by GA Wing)

3. Gazetted Entitlement Functions

Grievance Redressal: (Details to be provided by GA Wing)
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SN Our Services
How we me2lsure our

performance
Our Timelines

I Issue of orders for
final withdrawal

Average time taken for issue

of orders for final withdrawal,
tiom the date of receipt of
application from the

respective DDO

30 working days from
the date of receipt of
application

2 Issue of annual

statements to the

GPF subscribers

Issuing GPF statements by 31

July of every year
Statements are

despatched by 31 July
following the end of
the financial year

a
J Attending

Complaints

to Online registration of
complaints can be done

through Online Grievance
Redress System of respective

AG offlces. Offline
registration of complaints can

be done through Grievance
redressal cells in AG oflices
and through post.

30 working days fiom
the date of receipt of
the complaint

0ur TimelinesHow we measure our perfoSN Our Services

30 working days
from the date of
receipt of
application

Average time taken for issue of
Pay Slips from the date of receiPt

of application I'rom the respective

DDO

Issure of Pay Slips

30 working days
from the date of
receipt of
Application

Average time taken for issue of
History of Service Sheet fiorn the

date of receipt of application from

the respective DDO

2 Issue of history of
Service Sheets

30 working days
fl'or-r-r the date ot'
receipt o1- tlic
complaint

Online registration of complaints

call be clone through Online
Grievance Redress SYstem of
respective AG offices. Ofllinc'
registrertion of coniplaitrts can be

done through (irievance rcdressal

cells in AG oftlces ancl through
post.

toJ Attcnding
Coniplaints

I
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4. Placing of the Annual Finance and Appropriation Accounts and the Audit Reports of
the CAO on the website of the CAG

SN Our Services
Horv we measure our

performance
Our Timelines

I Dissemination ol'
the Finance and

Appropriation
Accounts of the

States and Audit
reports of the CAG
through the website
of the CAG

Average time taken from the
date of tabling of Accounts
and Reports in the Parliament
and/or the State Legislature as

the case may be, to the date of
uploading the same in the

website of the CAG

I working day from
the date of tabling

5. Supplementary Audit of Accounts of Govcrnment Companies

SN Our Services
How we measure our

performance
Our Timelines

1 Empanelment of
Chartered
Accountants

Average time taken to upload
provisional panel on CAG
website. from the last date for
submission of online
applications by Firms/LLPs

Second week of April
every year

Grievance Redressal: (Details to be provided by Commercial Wing)

6. Performance Report of the Indian Audit and Accounts Department

SN Our Services
How we measure our

perlbrmance
Our Timelines

I Performance
Reporl of the Indian
Audit & Accounts
Department

A pertbrmance report giving
an overview of the

functioning and significant
activities of the department is
published every year for the

benet'it of our stakeholders.
inch-rding legislators.
executives. academia. and
members of the public

6-9 months fiom the

close of a financial year

If service is not rendered as per the timelines:

l. Inforrn/write to Ms. Vidhu Sood. Principal Director (SMtl). Offlce olthc: C&AG, Neq,
Delhi; Phone:23236827 (O); Mobile: ....

2. Send email to Strategic Managernent lJnit of the Ollice of the C&AG. New Delhi at
.r' u t t I s n t t telc ug. got . i n

-)


