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1.TheGeneralManager/ManagerofauconcernedLLnkBranches(UnderSpecia!SeaT+`~-_

of pension Disbursing Banks in K°!kata.                                                                        .do.

i   ;I:ry;;tcoA::uC:°:;e:c:t:o;a:tf:Ce:rf:';Nc:o¥'n::Sa::Zfrr:'a:::e:: I::v: I Nof'tptu°d:::erry,      -.dd°o-.
KamaraguruPallam,NewMunicipalRoad,Puducherry-605001.

5.   Director,  Directorate  of Accounts,  Pension  Section,  Fezenda  Buildings,  Pana"-do-

:   ::;t:°4M:,it:a:r;rnA:tna'c::d(:TaEnm:aNr.I:;bo:r,isd'taa:dwi ,:]t°aiyB:ae[:s-I::4B|::ch ,        =dd:.-

8.  Ksaetchr:taanr:,uE]Nnea::I:n;epartment, Gov"i sikkim, Gangtok+37101.             -d°-

9.    Principal   Chief   Controller   of   Accounts,   Ministry   of   External   Affairs,   23.D,
-do-

Janpath,  New Delhi-110 011.

10.Dii..ofAudit&Pension,Govt.ofArunachalPradesh,Naharlagun-791110.-do-

ll.DirectorofTreasuriesandAccounts,GovtofWestBengal,MitraBuilding,3rd
Floor, 8, Lyons Range, Kolkata-1  for information.

12.DirectorGeneralofAudit(Central),Kolkata,G.I.PressBuilding,8,K.S.Roy

t3.::§d&KA°c`:::an-t7s°°;:f::;,AIj2stateEmporiaBu||dings,BabaKharagSingMar8,

14.Chief Accountant,ReserveBankoflndia]CentralOffice,DepartmentofGovt.
New  Delhi-110001.

and  Bank  Accounts,  Bycumi  Oflicc  Building,  4th  floor,  opp.  Mumbai  Centrfll
Railway Station, Bycull€i, Miimb€ii-400 008.

15.OSD&Ex-officioJomtSecretary,Finance(e-governancegroup)Department,
Nabanna,   12th   Floor,   Room   Nod   1205,   325,   Sarat  Chandra  Chatterjee   Road,
Howrah-711102.          ,



Sj5,ect  : A4±gha.nism for pa.\£me..p.I.of D.earness  Relief arrear for thLfne_ripd framQ±£Q4£2QQa±g

3±£±2£291+:9_tp  nom in nealLsg€il  h.e.il=s_pf decea±e±_..S.tate  Gc)vt.Lps+]sioner±.

The  Memorandum  No.  75-F  (Pen)  dated  23/03/2026,  issued  by  the  Govt.  of West

Bengal,  Finance  Department,  Pension  Branch  on  the  subject  cited  above  is  forwarded  to  all

concerned    for    information    and    display    on    the    notice    board    for    awareness    of   the

beneficiaries.

'L?,:r,.`
Sr. Accounts Officer

(Pension Co-ordination)



Government of West Bengal
Finance Depzil.tment

Pension Branch
Writers' Buildings
Kolkata 700 001

Memol.3induln
Memo No. 75-F(poll) Dated 23rd March, 2026

Sub:  Mechanism  for  pflyment  ol.  DA/I)R  Arrears  fol.  the  period  from  01/04/2008  to
31/12/2019   to   Nominees/   Leg3`l   Heirs   of   dcccased   State   Government   employees/

pensioners

During   the   disbursement   ot`  DA/DR  Ai.i`eai.s,   it   lias   been   observed   that   thei.e   could   be
instances  where  a  concerned  State  Government  employee/pensioner  is  now  deceased.  For
such cases, the following mechanism is hereby informccl by the State Government:

I)edicated Statc` Government Hel line &  Emziil A(ldress:

The  State  Government  has  created  a Dedicated  Helpline  [033-225354t7]  and  Email Address

[ifms-wb@gov.in]  for providing  assistance  to  pi.ospective  claimants  of such DA/DR arrears
of deceased State Government employees,/pensionei.s.

licatioll b Claimant:

A  claimant  arominee/  Legal  Hell.)  may  apply  along  with  supporting  documents  and  Bank
Account details to the concerned Last Head of Office (`HOO) in case of Dearness Allowance

(DA) Arrears and Pension  Disbui.sing Authoi.ity in case of Dearness Reliet` (DR) Arrears) for
the payment of above  DA/DR Arrears within  180  days  from  the  Date  ot` Notification  ot` the
State Goverimlent about such DA/DR Arrear Payments.

I.      Dearness ReliefArre:`rs:

A.    W]ien Nominee details at.e availab]c at Dishoursing Authority end:

Paymel"  #. DR  Arrears  on  Pension/  Family  Pelision  in  ctise  of decezised  peiisioners/
family pensioners:
DR   Arrears   shall    be   paid    to   the   Nominee   available   at   Disbursing   Authorities    like
Ti.easury/Kolkata Banks/Other State AG as mentioned  in the PPO Copy issued by AGWB or
the FORM-A as per The Payment of Ai.rear of Pe!is,ion OJomination) Rules,1986.  [See Rule
5(1)]    .

Note:  In  case  the  Treasury  identifies  that  the  existing  Family  Pensioner  and  the  Nominee
mentionedaboveai.eoneandthesqmepei.son,thentheDisbursingAuthoritymaypaytheDR

i   Arrear amount directly to the existing Family Pensione]`.

8.    When Nominee details {`re not available at Disbursing Authority end:

Payment     of     DR     Arrears     oil     Pension/Family     Pension     in     case     of    deceased

pensioners/falnily pensioner:
DR  Arrear  shall   bc   paid   by   the   Disbursing  Authority   Lo   the   Legal   heir/Legal   heirs   on
submission  of supportive  documents  issiied  by  the  Competenl   aiithority  in  case Nominee  is
not  available  in  the  P.PO  Copy  issuecl  by  AGWB  oi.  the  FORM-A as  per  The  Payment  of
Arrear  ol` Pension  (Nomination)  Rules,   1986.  [See  Rule  5(1)]  at  Disbursing  Authority  end

(like Treasury/Kolkata Banks/Ot!ier State AG)
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HRMS ID of the deceased empioyt:c cuiii  „„  wr  .v._
the   deceased   employee   to   I.ecoi`d   necessai.y   entries.   Thereafter,   the   Drawing   aiio
DisbursingOfficei.(DDO)attachedtothePSA/IIOOshaHcalculatetheadmissibleDA
ArrearsthroughWBiFMS(HRMS)basedonthecntriesrecordedinthee-ServiceBook
ltshallthenbedisbursedtotheBankAccountoftheeligibleclaimant.

8.  Deceased     employee     (having     HRMS     ID)     who     expired     after    31/12/2015:
TheDD0shancalculatetheadmissibleDAArreai.sthi.oughWBiFMS(HRMS)asper
detailsavailableintheonlinesystem.TheamoiintshallthenbedisbursedtotheBack
Account of the eligible claimant.                                         j

C.Deceasedemployee(nor-IRMSID)whoexpircdaftci.31/12/2015:

Iftheemployeeretireddui.ingtheabovementionedpeiiodbutdoesnothaveHRMSID
duetoanyreasonlikepostingondeputation,ctc.,modalitiesmentionedin(A)above
shall be followed.

C1\-houL~

AdditionalChiefSecretarytothe
Government of west Bengal

Eii= 11.    Dearness Allot+lance Arrears:

.+.Deceasedemployeewhoexpiredduringthepei.iod01/04/2008to31/12/2015:

The   concerned   Pension   Sanctionii`g  Authority   (PSA)/Last   HOO   shan   generate   the
HRMSIDofthedeceasedemployeeandfillupi.elevantpart(s)of thee-ServiceBookof---. I    naracc]Pli.v    eritries.    Thereaftel.,   the    Drawing   and-.,,,       1\  A
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