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IO Drvins Sanction No: 511687759465804

Sanction Date: 04-Sep-2024

_)f - GEM

et Trustparee ¢ i

N
Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goeds/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details

Dinesh Kumar N

Name:
Type: Constitutional bodies Designation: Assistant Administrative Officer
Ministry: Comptroller and Auditor General (CAG) of India Email ID:  dineshk.cag@cag.gov.in
Department: NA GSTIN: N
QOrganisation Name: N/A Office of the Comptroller and Auditor General of India, Pocket 9, Deen Dayal
§ Upadhyaya Marg, New Delhi-110124
eN : Of India, S:
Office Name Office Of Cag ndia, New Delhi Address CENTRAL DELHI
DELHI - 110124

Financial Approval Detail

Designation of official providing Administration approval: DIRECTOR (PERSONNEL)

IFD Concurrence / Competent Authority (HOD / Head of Office) Approval Required? NO

YES
DIRECTOR (PERSONNEL)

Budget availablity
Designation of official providing Financial approval:

Seller Details

Company Name:

S.5. MARKETING

Email ID: s.s.marketingl1979@gmail.com
S.S. MARKETING
Address: East Delhi

DELHI - 110091

Service Details

Price

# Services grd::?d par Son-tr:ct :Hlllng ist. "
uantity Quantity erio: ycle moun
Start Date:
Full Service and Maintenance Contracts of Photocopier Machine - Multifunction Machines MFM: KYOCERa: OEM 07:09'2024
1 Authorised Service Provider; Paper to be provider by Buyer; Tonner/Cartridge to be provider by Service 1000 59.4 00:00 . weekly 59400.0
Provider.: Not Applicable: Not Applicable;.. End Date:
06.09.2025
00:00
Total Order Value (in INR) 59400.0

Consignee Details




S.No Consignee Service-Name Service-Details Quantity

Number of Machines to be

served : ™
1

Number of Months during

the Contract Period :
12

Amc Category

Multifunction Machines
MFM
Amc Brand : KYOCERa
Status Of Annual
Maintenance Service
Provider :
OEM Authorised Service
Provider
Paper :
Paper to be provider by
Buyer

Dinesh Kumar N Tonner/Cartridge Required

dineshk.cag@cag.gov.in

Office of the Comptrofier and Auditor Full Service and Maintenance Contracts of Photocopier Machine - Multifunction

; i 4 ; TG i Tonner/Cartridge to be
1 General of India, Pocket 9, Deen Dayal :Ia(::n;a_s MFMI.C?;OFEE!:TUODEM .:\ut%oras:d:emcePPrroy:':iert :Iape; torbetf:r?vr:der by Hiilie o Se?wce 1000
Upadhyaya Marg, New Delhi-110124 Auylic,‘abllu;ner idg e provider by Service Provider.; Not Applicable; Not Provider
CENTRAL DELHI PR

Size of the Paper
DELHI - 110124 :
Not Applicable
Paper Thickness in GSM

Not Applicable
Brand Paper

Not Applicable
Age of Machine (in Years)
4
Number of Onsite Service
Engineers Requirement :
Not Required
Periodicity of Preventive
Maintenance Services :

Quarterly
Colour : Colored
Row : 2346251

Terms & Conditions

e 1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended time to time by the
competent authority of the buyer organization.

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.




e | Contract

’f‘ v GeM g 3ray wHiw | Contract No: GEMC-511687759465804
PP, o taiace g4y fafeT] Contract Generated Date : 04-Sep-2024
| - Trarngarent « W
H11e-1 fgaRuT| Organisation Details @éeR fFarur| Buyer Details
oEq | Type : Constitutional bodies g | Designation : Assistant Administrative Officer
HATE | Ministry : Comptroller and Auditor General (CAG) of India #ud A= |Contact No.:  011-23509251-251
f@um | Department : NA At 3TEE | Email ID dineshk.cag@cag.gov.in
@EA &1 AW | Organisation Name :  N/A FgEEATEE | GSTIN N
Frafay & | Office Zone: Office Of Cag Of India, New Delhi Office of the Comptroller and Auditor General of India,
odT|Address : Pocket 9, Deen Dayal Upadhyaya Marg, New Delhi-110124,

CENTRAL DELHI, DELHI-110124, India

faxfta whigfa faemor | Financial Approval Detail A wifersRor f@aror| Paying Authority Details
HTEyTRE wEfa | IFD Concurrence : No Role: PAO
HATEfTE sFHET F ueAn A & FhH
) | X DIRECTOR (PERSONNEL) J Offline
Designation of Administrative Approval: Payment Mode:
i aﬁn & &1 94 Designation : ADMINISTRATIVE OFFICER
ki DIRECTOR (PERSONNEL) 51 P )
Designation of Financial Approval : $3a Hrdd | Email 1D skumari@cag.gov.in

THGEAHTEYT | GSTIN N
Office of the Comptroller and Auditor General of India,
TaT |Address: Pocket 9, Deen Dayal Upadhyaya Marg, New Delhi-110124,
CENTRAL DELHI, DELHI-110124, India

it fdawur| Consignee Details

&.4.|S.No RN AT & war| Consignee Name & Address #a fgaun | Service Description

#ud | Contact : 011-23509251-251

##w arddt | Email 1D : dineshk.cag@cag.gov.in
AGEAHTEG | GSTIN : N Full Service and Maintenance Contracts of Photocopier Machine - Multifunction Machines MFM; KYOCERa; OEM
1 T |Address : Office of the Comptroller and Auditor | Authorised Service Provider; Paper to be provider by Buyer; Tonner/Cartridge to be provider by Service
General of India, Pocket 9, Deen Dayal Upadhyaya Provider,; Not Applicable; Not Applicable;..

Marg, New Delhi-110124,

CENTRAL DELHI, DELHI-110124, India

a1 wgrat fdaRr| Service Provider Details

i fadhar srédt | GeM Seller 1D : 4EAT200001916047

9t & A9 | Company Name : S.S. MARKETING

#uds a2 | Contact No. : 09540125999

€A amEE | Email ID s.s.marketing1979@gmail.com

E-17, Gali No-8,5hashi Garden,Mayur Vihar-1,Mayur Vihar,Phase-1,
East Delhi, DELHI-110091, -
THQHHE Utaol §@aT | MSME Registration number :  UDYAM-DL-02-0015347

Tdr| Address :

gHuES S Suft | MSE Social Category General
TgEs 3 Auft | MSE Gender : Male
Srgadamdua | GSTIN: 07ADXFS2394F1ZG (B), (R)

*fStaeh 1 & uar # GST/TAX gaafes dar favar g | GST / Tax invoice to be raised in the name of - Buyer

@ar faaror| Service Details

a1 uR f&isk (AdiHan) | Service Start Date (latest by): 07-Sep-2024 Har g fafd) Service End Date : 06-Sep-2025

#oft 717 | Category Name : Full Service and Maintenance Contracts of Photocopier Machine

fafent =% | Billing Cycle: weekly

| Description Estimated Number of Pages per Month Price per 100 Page (including all repairs, servicing, spare item, preventive
o [¢]
i to be Copied including all machines. checkup, routine checkup, consumables & Cost of manpower if any))
Multifunction Machines
Amc
Category MEM
Amc Brand KYOCERa
Status Of Annual 3
: _ OEM Authorised Service
Maintenance Service
) Provider
Provider
Paper to be provider by
Paper
Buyer
To /Cartridge t
Tonner/Cartridge nrfer artridge to be
provider by Service
Required
Provider.
|




Size of the Paper Not Applicable

1,000
Paper Thickness in GSM  |Not Applicable i
Brand Paper Not Applicable
Age of Machine (in Years) |4
Number of Onsite Service
u i . Not Required ~
Engineers Requirement
Periodicity of Preventive
< i 3 Quarterly
Maintenance Services
Colour Colored
Number of Machines to be 3
served
Number of Months during 12
the Contract Period

el AMT (FA) | Total Amount (Formula) :
( Price per 100 Page (including all repairs, servicing, spare item, preventive che ckup, routine checkup, consumables & Cost of manpower if any))*Number of Months during the
Contract Period*Estimated Number of Pages per Month to be Copied incl uding all machines./100 )

Bzl & f@n g geu | Total Value without Addons(INR) 59400
g1 qzaiia 57 |Total Addon Value(INR) 0
zaifa 7 g 57 | Total Value Including Addons(INR) 59400.00
ey &) ufr| Amount of Contract
it e ik 7 wfga = i@ 7| Total Contract Value Including All Duties and Taxes{INR) 59400
THUAY fdawor| SLA Details
SERVICES STC

SPECIAL TERMS AND CONDITIONS (STC) FOR FULL SERVICE AND MAINTENANCE CONTRACT PHOTOCOPIER MACHINE
1. PREAMBLE: The Full Service and Maintenance Contracts for Photocopier Machine placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;
2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service.
3. BID / Reverse Auction specific ATC.

Note:

Operation of the above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service Specific STC which shall supersede the GTC, whenever there are
any conflicting provisions. The above set of conditions along with Scope of supply including price as enumerated in the Contract Document shall be construed to be part of the
contract.

This document represents a comprehensive Terms and Conditions governing the contract between the Buyer and Service Provider. The purpose of this document is to outline the
scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the stakeholder

2. Agreement Overview

This Agreement represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) between the Buyer and Full Service Maintenance Service Provider. This
Agreement outlines the Scope of Work, Stakeholder's Obligation and General Terms and Conditions of Services covered as they are mutually understood by the stakeholders.

3. Objective and Goals

The objective of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent delivery of maintenance service to buyer by service
provider. The goals of this Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities.
2. Present a clear, concise and measurable description of service provision to the Buyer.
Depict Terms and Conditions for all the involved stakeholders.
3. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.
4. The agreement will act as a reference document that both the parties have understood the mentioned terms and conditions and have agreed to comply the same.

4Stakeholders
Following are the stakeholders associated with this agreement:

® Service Provider
o Buyer / Consignee

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the Contract.

5. Scope of the FSMC Services

The contract shall be on comprehensive basis, inclusive of repairs and maintenance, replacement of spare parts and supply of consumables like drums/toners etc. as per the
specification selected by the buyer. The FSMC Service Provider shall carry out preventive maintenance Services as per schedule indicated in bid documentIf nothing indicated PMS
will be done once in at three months during the term of the contract. The scope of Full Service Maintenance Contract covers upkeep and smooth working of the equipment and
supply of consumables as desired by the buyer within the premises of user department as per provisions contained in the agreement document

Service provider should deploy trained, experienced and competent service engineer for carrying out necessary maintenance services of the equipment as per bench marked
maintenance practices / OEM manuals and to provide efficient engineering services in the user's premises as desired by the buyer. Continuous efforts should be made by service
provider to minimise the down time of the equipment as a part of the duties of the service provider agency. The service provider shall ensure that all equipments are maintained at
optimum operating levels. All scheduled maintenance required for the upkeep of the equipment will be carried by the Service Providers and for this all the necessary & adequate




[ tools / instruments will be provided by the service provider itself to the engineers responsible for upkeep of equipment at user's premises.

Full Service and Maintenance Contract include all parts of the equipment including consumables as desired. Any defective part of the equipment must be repaired /replaced by the
Service Provider at his own cost. Parts so replaced should be new and genuine OEM parts or as prescribed by OEM in their Service Manual.

Fu_2rvice and Maintenance Contract would include (Depending upon the contract Duration / contractual obligation):

1. Preventive Maintenance Service (PMS) -Monthly / Quarterly as indicated in bid
2. Annual Maintenance Services (AMS)

3. Break Down Services/Repair (BDS)

4. Supply of consumables.

Buyer Obligations

- Buyer shall ensure that the Service Provider gets the required access to location/ areas/ rooms for providing the services as per installation of equipment.

. Buyer should mention the correct model numbers of equipment / spare parts cat id etc to the service provider for effective service rendering.

- Buyer should also mention any previous break downs and repairs to the service provider.

- Reasonable availability of Buyer representative(s) when resolving a service-related incident or request.

- The Buyer shall be accountable to the Service Provider for all reprographic supplies left with the Buyer, wha shall ensure that such supplies are used for the equipments
covered under this agreement.

6. The Buyer shall ensure that area has electrical outlets and steady power supply with exclusive dedicated plug and access way etc for installation, passages. The Buyer is

deemed to be in compliance with government imposed safety requirements.
7. The Buyer shall ensure that all key operators carry out their duties properly and operate the equipment in accardance with the operating manual provided to them.

L Y

8. Price Variation Clause:

“Itis advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

Service Provider Obligations

1. The Service Provider would put asset number on each of the system being maintained by them. These should correspond to the number/s of equipment’s to be
maintained in a separate register along with details of rooms/place where they are placed/located. If there is shifting of the equipment/s under the FSMA, the Service
Provider will have to make changes in record accordingly. Designated Officer in charge would assist the firm in this task and ensure this to be done under his supervision.

2. Service Provider should deploy technically competent service engineer/ engineers intended in bid document to ensure proper upkeep of equipment and quick resolution
of fault during the agreement period. No separate cost will be paid for this technical manpower and service provider will include the cost for this technical manpower in
the per page cost quoted by them.

3. Telephone / E-mail support. Complaints can be registered either telephonically or by e-mail provided by Service Provider. For this Service Provider should provide a
telephane/mobile number and monitored e-mail for registration of complaint/breakdown calls. Complaints can be registered by any representative of the buyer by
quoting this agreement and providing details of the photocopier machine (i.e. Model, Serial No and location). Proper record of the registered complaints should be
maintained by the Service Provider

4. The Service Provider is required to maintain the log sheet which will include number of services provided during the period with dates and part of the equipment got

repaired or replaced, with its proper model number, serial number and any other necessary detail. Monthly call logged and resolution data in pdffexcel format is to be
provided to the buyer. The Service Provider shall maintain log sheet as per the format agreed with the buyer,

. The Service Provider should use suitable instruments / tools to examine and repair the equipment.

- The Service Provider must fulfil the requirement of number of preventative maintenance services.

- The Service Provider shall ensure response times associated with service-related incidents.

- The Service Provider shall give appropriate notification to buyer for all scheduled maintenance.

- The Service Provider will maintain the confidentiality of data. The Service Provider will be required to take appropriate actions in respect of his personnel to ensure the

obligations of non-use and non-disclosure of confidential information.

O e N on

Special Terms and Conditions
The General Terms and Conditions defined in the Terms and Conditions for GeM Products and Services are applicable for this Service as well to the extent applicable.

The full service maintenance includes preventive maintenance manthly / quarterly as per bid and regular services of the various equipment and/or replacement of any items
necessary for keeping the listed equipment active and free from any defects/disturbance and on any unscheduled call for corrective and maintenance services.

The user Departments shall indicate preferably the Equipment Name, Quantity, Location, date of procurement/vintage Brief Problem /fault in Machines (if any exists at time
of bidding ), make & madel to enable the service provider to quote.

All the consumable articles / parts such as material required for cleaning of equipment and machinery, repairs and maintenance will be provided by the service provider at no
extra charge to the buyer.

Immediately on award of the service order, the service provider would give a report regarding taking over of the equipment for maintenance purpose with the current status
of the equipment. It shall be the responsibility of the service provider to make the equipment work satisfactorily throughout the contract period, also to hand over the equipment
to the department in working condition on expiry of the contract. In case any damage in the equipment is found, penalty would be applied at the time of payment and the amount
as per the defined penalty would be deducted

In case of delay in attending to problems, breakdown of systems due to improper handling by service provider personnel etc suitable penalties for violation of service level
agreements shall be levied as indicated in the Penalty Clauses.

The FSMC shall be carried out during office hours, primarily at the premises as specified in the order. In case, the Service Provider feels that the equipment cannot be repaired
at site, they should carry and deliver the equipment back at their own cost and risk after getting it repaired promptly.

In case the Service Provider fails meeting maintenance requirements in time, and Buyer may make alternative arrangements for the servicing/maintenance of the equipment to
avoid productivity loss. Under such circumstances Service Provider would reimburse the cost of such arrangements.

The Service Provider shall ensure appropriate deployment of the manpower as per requirement indicated in bid document. The parts/components/sub-assemblies/consumables
used for repair/replacement by the service provider will be of the preferably of same make and functional capability as originally available in the system. Alternatively, OEM
authorised parts/components/sub-assemblies shall be used for repair/replacement by the service provider.

Post contract award, service provider shall provide the escalation matrix and call logging mechanism for complain resolution.




Response Time
The response time is subject function of working days during working hours,

1. Ordinarily a complaint must be attended within 4 hours for replacement/ deployment of consumables and when no change of spare part is involved, however, in case of
requirement of change of spare part, the complaint should be resolved within 48 hours of its receipt. Majority of faults should be rectified in the first response itself.

However, maximum period allowed for defect rectification shall be 48 hours. Some quantity of routinely required spares/consumables may be stocked in the buyersfl’-\
premise.

1. In case the system is not repaired, or an alternative system not supplied within the period of 48 hours from the time of failure reported, then the buyer may choose to get
the same repaired by or part replaced by other authorised / suitable service provider and the cost and expenditure incurred therein shall be recoverable from the service
provider

System Uptime

The breakdown time will be worked out as under: -

Total Machine’s Days(X) = (NO of equipment under FSMC) * No. of working day.

Breakdowns (Y) = Cumulative Sum of idle duration of all the equipment under FSMC on working days.
Percentage uptime=( (X-Y)/X) *100.

The service provider shall ensure minimum 95% uptime.

Payment Terms

The payment will be made to FSMC Service provider as indicated in bid document after submission of invoice and Uptime details to user /consignee/buyer. Penalties as per SLA
shall be levied, if applicable.

If bid document is silent then Payment will be made on monthly basis (if the services are satisfactory) on submission of bill by the Service Provider on completion of each month
after deducting penalty amount, if any.

Enhancement or decrease of taxes, duties or prices of components, etc., will not affect the FSMC rates during the entire period of FSMC; no difference shall be paid or claimed as a
result of the above.

Breach of Contract

1. A penalty to be imposed if the resolution / maintenance involving part replacement is delayed above 48Hrs or As per described resolution time in the bid /SOW

2. If the service providers are not able to complete or turn up for the calls, then users can avail the services from any other suitable authorized service centre or service
provider / competent technician and the amount so spent can be deducted from the bill of Service Provider / from his due amount

3. A penalty will be imposed in case of failure to meet the defined System Uptime

4. The cumulative penalty cannot exceed 10% of the contract value. The contract may be terminated by the Buyer once this limit is breached without any prejudice to other
contractual remedy.

Penalties
Penalties for breach
Sl. No Service Level Agreement Base Line Performance Lower Performance
1 Instance 2 Instance onwards
Per Visit /
' , _ - 0.5% of the billed 1% of the billed
1 Log sheet Maintenance per maintenance arisingon  NA
amount amount
call
B f syst dui
reakdown of systems due 1% of billed
2 to improper handling by Zero NA 2% of billed amount
i ) amount
service provider personnel
Non Deli £ FSMC 2% of Contract
elivery of
3 ° i o Zero NA 1% contract value value/Termination of
services for one week
contract
Within 1 days (24
Failure to deliver § ' 4 1% of billed i
4 . On time hours) of scheduled 2% of billed amount
consumables on time amount
date
. . 4 hours from time of 1% of billed -
5 Ordinary Repair On time - 2% of billed amount
complain amount
_ 1% of billed i
6 System Uptime 100% 95% 2% of billed amount
5 amount
Service Level Agreement Base Line Performance  Lower Performance Penalty
Delay in carrying out FSMC as Within 2 days (48 hours)of 1% 0f billed amount  After 7 Days the

per schedule No Delay scheduled date for each additional contract is liable to get




day up to 7days. terminated.

(VA

widioft 301 | ePBG Detail

NA

7 aik a1 | Terms and Conditions

1. General Terms and Conditions-

1.1This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

e U s Fee g &)1 1 geER &Y et 7@ §1

Note: This is system generated file. No signature is required.
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}" - GeM e Sanction Order

e Marketpiace

Sanction No: 511687782371561
Sanction Date: 04-Sep-2024

Flient + Trwmparant © i

Sanction o*fhe competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details
= ' B - Name: Dinesh Kumar N
Type: Constitutional bodies Designation: Assistant Administrative Officer
Ministry: Comptroller and Auditor General (CAG) of India Email ID:  dineshk.cag@cag.gov.in
Department: NA GSTIN: N
Organisation Name: N/A Office of the Comptroller and Auditor General of India, Pocket 9, Deen Dayal

Upadhyaya Marg, New Delhi-110124
CENTRAL DELHI
DELHI - 110124

Office Name: Office Of Cag Of India, New Delhi Address:

Financial Approval Detail

Designation of official providing Administration approval: DIRECTOR (PERSONNEL)
IFD Concurrence / Competent Authority (HOD / Head of Office) Approval Required? NO
Budget availablity YES
Designation of official providing Financial approval: DIRECTOR (PERSONNEL)

Seller Details

Company Name: S.S. MARKETING

Email ID: s.s.marketing1979@gmail.com
S5.5. MARKETING

Address: East Delhi

DELHI- 110091

Service Details

Price .
#  services Quantiy BT berod . Cycla’ | Amount
Quantity y
Start Date:
Full Service and Maintenance Contracts of Photocopier Machine - Multifunction Machines MFM; KYOCERa; OEM 33:33.2024

1 Authorised Service Provider; Paper to be provider by Buyer; Tonner/Cartridge to be provider by Service 7000 8.4 weekly 58800.0

P i End Date:
rovider.; Not Applicable; Not Applicable;..
vide (o] pplicable 0 pph 06.09.2025

00:00

Total Order Value (in INR) 58800.0

Consignee Details




gb\ o

S.No Consignee Service-Name Service-Details Quantit.y'

Number of Machines to be
served : '
3

Number of Months during

the Contract Period :
12

Is startup b : true

Amc Category

Multifunction Machines
MFM
Amc Brand : KYOCERa
Status Of Annual
Maintenance Service
Provider :
OEM Authorised Service
Provider
Paper :
Paper to be provider by
Dinesh Kumar N Buyer
dineshk.cag@cag.gov.in Tonner/Cartridge Required

F Maint Contracts of Ph ier Machine - Multifuncti
Office of the Comptroller and Auditor ull Service and Maintenance Contr, otocopier Machine - Mul ction

Machines MFM; KYOCERa; OEM Authorised Service Provider; Paper to be provider by

1 General of India, Pocket 9, Deen Dayal f B 4 4 h Tonner/Cartridge to be 7000
s . . Not » Not i i
Upadhyaya Marg, New Delhi-110124 i;:ﬁ;,a:;nerfcartndge to be provider by Service Provider.; Not Applicable; No gmwgw by Service
CENTRAL DELHI rovider.
DELHI - 110124 Size of the Paper

Not Applicable
Paper Thickness in GSM

Not Applicable
Brand Paper

Not Applicable

Age of Machine (in Years)
2

Number of Onsite Service

Engineers Requirement :
5§

Periodicity of Preventive
Maintenance Services :

Bi-Monthly
Colour : Monocrome
Row : 2345984

Terms & Conditions

e 1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended time to time by the
competent authority of the buyer organization.

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.




3siel | Contract

o e GeM S—— Sy i | Contract No: GEMC-511687782371561
i S M —— _
PP o Marotpiace arga faf| Contract Generated Date : 04-Sep-2024
Hie fFaRor| Organisation Details @R faawur| Buyer Details
uFq | Type : Constitutional bodies 02 | Designation : Assistant Administrative Officer
HATER | Ministry : Comptroller and Auditor General (CAG) of India dud F=|Contact No.:  011-23509251-251
f@m| Department : NA &a oméE | Email [D dineshk.cag@cag.gov.in
HTET F 99 | Organisation Name:  N/A ACHEHTET | GSTIN : N
arafer 87 | Office Zone: Office Of Cag Of India, New Delhi Office of the Comptroller and Auditor General of India,
OdT | Address : Pocket 9, Deen Dayal Upadhyaya Marg, New Delhi-110124,

CENTRAL DELHI, DELHI-110124, India

faxfta wigfd f@a=or | Financial Approval Detail Wi wifeeReoT fa@@Ror| Paying Authority Details

TéutEl @Al IFD Concurrence : No Role: PAQ

WATEAE HFHIEA & ugam A &1 adte
. L | . DIRECTOR (PERSONNEL) I Offline

Designation of Administrative Approval: Payment Mode:

faxfa T TZATH UZ | De: tion : ADMINISTRATIVE OFFICER
RIPEA S| DIRECTOR (PERSONNEL) {PRoslgrimion ) :

Designation of Financial Approval : 3 smE | Email 1D - skumari@cag.gov.in

STEEISTEYT | GSTIN - N
Office of the Comptroller and Auditor General of India,
oat| Address: Pocket 9, Deen Dayal Upadhyaya Marg, New Delhi-110124,
CENTRAL DELHI, DELHI-110124, India

WRfudt fFaw0r| Consignee Details

&.4.|S.No W am1 & gar| Consignee Name & Address Han @201 | Service Description

#ud |Contact : 011-23509251-251

&% amé# | Email ID : dineshk.cag@cag.gov.in
STEAIETA | GSTIN : N Full Service and Maintenance Contracts of Photocopier Machine - Multifunction Machines MFM; KYOCERa: OEM
1 9aT |Address : Office of the Comptroller and Auditor | Authorised Service Provider; Paper to be provider by Buyer; Tonner/Cartridge to be provider by Service
General of India, Pocket 9, Deen Dayal Upadhyaya Provider.; Not Applicable; Not Applicable;.. i

Marg, New Delhi-110124,

CENTRAL DELHI, DELHI-110124, India

a1 ueraT fderun | Service Provider Details

S faken a1t | GeM Seller 1D : 4EAT200001916047

&yt &1 471 | Company Name : 5.S. MARKETING

@ud: 79 | Contact No. : 09540125999

e o | Email ID s.s.marketing1979@gmail.com

E-17, Gali No-8,Shashi Garden,Mayur Vihar-1,Mayur Vihar,Phase-1,
East Delhi, DELHI-110091, -
THHRE Tt @ | MSME Registration number:  UDYAM-DL-02-0015347

OaT| Address :

wHgEs wrifee #vft| MSE Social Category General
ey & 8of | MSE Gender Male
ATEEISETT | GSTIN: 07ADXFS2394F1ZG (B), (R)

*fStads A & et § GST/TAX gaatew 1 far SITQm | GST / Tax invoice to be raised in the name of - Buyer

@ar faawor | Service Details

@a1 urw f&3ias (4dam) | Service Start Date (latest by): 07-Sep-2024 a1 waifd fafe) Service End Date : 06-Sep-2025

At 47 | Category Name : Full Service and Maintenance Contracts of Photocopier Machine

fafeh 3 | Billing Cycle: weekly

freoT| Description Estimated Number of Pages per Month Price per 100 Page (including all repairs, servicing, spare item, preventive
¥ to be Copied including all machines. checkup, routine checkup, consumables & Cost of manpower if any))
Cat Multifunction Machines
Amc Category MEM
Amc Brand KYOCERa
Status Of Annual . _
) 5 OEM Authorised Service
Maintenance Service
A Provider
Provider
Pa to be provider b
Paper periodee 4
Buyer
; Tonner/Cartridge to be
Tonner/Cartridge i
provider by Service
Required
Provider.




Size of the Paper Not Applicable

ool N N 7,000 70
Paper Thickness in GSM Not Applicable

Brand Paper Not Applicable

Age of Machine (in Years) |2

Number of Onsite Service .
Engineers Requirement
Periodicity of Preventive
. city . Bi-Monthly
Maintenance Services
Colour Monocrome

Number of Machines to be 3
served

Number of Months during
the Contract Period

el AR (FA) | Total Amount (Formula) :
( Price per 100 Page (including all repairs, servicing, spare item, preventive che ckup, routine checkup, consumables & Cost of manpower if any))*Number of Months during the
Contract Period*Estimated Number of Pages per Month to be Copied incl uding all machines./100 )

Q23il3 & f@=1 el 7= | Total Value without Addons{INR) 58800
3 gzail1 5ed | Total Addon Value(INR) 0
¥=aif7 9fgd T §e7 | Total Value Including Addons{INR) 58800.00
ey & TfA| Amount of Contract
vl yeF 3R & wfga Fer 3@y 1= | Total Contract Value Including All Duties and Taxes(INR) 58800

gagey fdawur| SLA Details

SERVICES STC
SPECIAL TERMS AND CONDITIONS (STC) FOR FULL SERVICE AND MAINTENANCE CONTRACT PHOTOCOPIER MACHINE
1. PREAMBLE: The Full Service and Maintenance Contracts for Photocopier Machine placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;
2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service.
3. BID / Reverse Auction specific ATC.

Note:

Operation of the above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service Specific STC which shall supersede the GTC, whenever there are
any conflicting provisions. The above set of conditions along with Scope of supply including price as enumerated in the Contract Document shall be construed to be part of the
contract.

This document represents a comprehensive Terms and Conditions governing the contract between the Buyer and Service Provider. The purpose of this document is to outline the
scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the stakeholder

2. Agreement Overview

This Agreement represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) between the Buyer and Full Service Maintenance Service Provider. This
Agreement outlines the Scope of Work, Stakeholder's Obligation and General Terms and Conditions of Services covered as they are mutually understood by the stakeholders.

3. Objective and Goals

The objective of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent delivery of maintenance service to buyer by service
provider. The goals of this Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities.
2. Present a clear, concise and measurable description of service provision to the Buyer.
Depict Terms and Conditions for all the involved stakeholders.
3. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.
4. The agreement will act as a reference document that both the parties have understood the mentioned terms and conditions and have agreed to comply the same.

4 Stakeholders
Following are the stakeholders associated with this agreement:

e Service Provider
e Buyer/ Consignee

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the Contract.

5. Scope of the FSMC Services

The contract shall be on comprehensive basis, inclusive of repairs and maintenance, replacement of spare parts and supply of consumables like drums/toners etc. as per the
specification selected by the buyer. The FSMC Service Provider shall carry out preventive maintenance Services as per schedule indicated in bid document.If nothing indicated PMS
will be done once in at three months during the term of the contract. The scope of Full Service Maintenance Contract covers upkeep and smooth working of the equipment and
supply of consumables as desired by the buyer within the premises of user department as per provisions contained in the agreement document.

Service provider should deploy trained, experienced and competent service engineer for carrying out necessary maintenance services of the equipment as per bench marked
maintenance practices / OEM manuals and to provide efficient engineering services in the user's premises as desired by the buyer. Continuous efforts should be made by service
provider to minimise the down time of the equipment as a part of the duties of the service provider agency. The service provider shall ensure that all equipments are maintained at
optimum operating levels. All scheduled maintenance required for the upkeep of the equipment will be carried by the Service Providers and for this all the necessary & adequate




®| tools / instruments will be provided by the service provider itself to the engineers responsible for upkeep of equipment at user's premises. g

Full Service and Maintenance Contract include all parts of the equipment including consumables as desired. Any defective part of the equipment must be repaired /replaced by the
Service Provider at his own cost. Parts so replaced should be new and genuine OEM parts or as prescribed by OEM in their Service Manual.

F 2rvice and Maintenance Contract would include (Depending upon the contract Duration / contractual obligation):
-

1. Preventive Maintenance Service (PMS) -Monthly / Quarterly as indicated in bid
2. Annual Maintenance Services (AMS)

3. Break Down Services/Repair (BDS)

4. Supply of consumables.

Buyer Obligations

. Buyer shall ensure that the Service Provider gets the required access to location/ areas/ rooms for providing the services as per installation of equipment.

. Buyer should mention the correct model numbers of equipment / spare parts cat id etc to the service provider for effective service rendering.

. Buyer should also mention any previous break downs and repairs to the service provider.

. Reasonable availability of Buyer representative(s) when resolving a service-related incident or request.

. The Buyer shall be accountable ta the Service Provider for all reprographic supplies left with the Buyer, who shall ensure that such supplies are used for the equipments
covered under this agreement.

- The Buyer shall ensure that area has electrical outlets and steady power supply with exclusive dedicated plug and access way etc for installation, passages. The Buyer is
deemed to be in compliance with government imposed safety requirements.

- The Buyer shall ensure that all key operators carry out their duties properly and operate the equipment in accordance with the operating manual provided to them.

L

o

~

=]

. Price Variation Clause:

"Itis advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

Service Provider Obligations

1. The Service Provider would put asset number on each of the system being maintained by them. These should correspond to the number/s of equipment’s to be
maintained in a separate register along with details of rooms/place where they are placed/located. If there is shifting of the equipment/s under the FSMA, the Service
Provider will have to make changes in record accordingly. Designated Officer in charge would assist the firm in this task and ensure this to be done under his supervision.

2. Service Provider should deploy technically competent service engineer/ engineers intended in bid document to ensure proper upkeep of equipment and quick resolution
of fault during the agreement period. No separate cost will be paid for this technical manpower and service provider will include the cost for this technical manpower in
the per page cost quoted by them.

3. Telephone / E-mail support. Complaints can be registered either telephonically or by e-mail provided by Service Provider. For this Service Provider should provide a
telephone/mobile number and monitored e-mail for registration of complaint/breakdown calls. Complaints can be registered by any representative of the buyer by
quoting this agreement and providing details of the photocopier machine (i.e. Madel, Serial No and location). Proper record of the registered complaints should be
maintained by the Service Provider

4. The Service Provider is required to maintain the log sheet which will include number of services provided during the period with dates and part of the equipment got

repaired or replaced, with its proper model number, serial number and any other necessary detail. Monthly call logged and resolution data in pdf/excel farmat is to be
provided to the buyer. The Service Provider shall maintain log sheet as per the format agreed with the buyer.

. The Service Provider should use suitable instruments / tools to examine and repair the equipment.

The Service Provider must fulfil the requirement of number of preventative maintenance services.

. The Service Provider shall ensure response times associated with service-related incidents.

- The Service Provider shall give appropriate notification to buyer for all scheduled maintenance.

- The Service Provider will maintain the confidentiality of data. The Service Provider will be required to take appropriate actions in respect of his personnel to ensure the

w0 ~Now;

obligations of non-use and non-disclosure of confidential information.
Special Terms and Conditions
The General Terms and Conditions defined in the Terms and Conditions for GeM Products and Services are applicable for this Service as well to the extent applicable.

The full service maintenance includes preventive maintenance monthly / quarterly as per bid and regular services of the various equipment and/or replacement of any items
necessary for keeping the listed equipment active and free from any defects/disturbance and on any unscheduled call for corrective and maintenance services.

The user Departments shall indicate preferably the Equipment Name, Quantity, Location, date of procurement/vintage Brief Problem /fault in Machines (if any exists at time
of bidding ), make & model to enable the service provider to quote.

All the consumable articles / parts such as material required for cleaning of equipment and machinery, repairs and maintenance will be provided by the service provider at no
extra charge to the buyer.

Immediately on award of the service order, the service provider would give a report regarding taking over of the equipment for maintenance purpose with the current status
of the equipment. It shall be the responsibility of the service provider to make the equipment work satisfactorily throughout the contract period, also to hand over the equipment
to the department in working condition on expiry of the contract. In case any damage in the equipment is found, penalty would be applied at the time of payment and the amount
as per the defined penalty would be deducted

In case of delay in attending to problems, breakdown of systems due to improper handling by service provider personnel etc suitable penalties for violation of service level
agreements shall be levied as indicated in the Penalty Clauses.

The FSMC shall be carried out during office hours, primarily at the premises as specified in the order. In case, the Service Provider feels that the equipment cannot be repaired
at site, they should carry and deliver the equipment back at their own cost and risk after getting it repaired promptly.

In case the Service Provider fails meeting maintenance requirements in time, and Buyer may make alternative arrangements for the servicing/maintenance of the equipment to
avoid productivity loss. Under such circumstances Service Provider would reimburse the cost of such arrangements.

The Service Provider shall ensure appropriate deployment of the manpower as per requirement indicated in bid document. The parts/components/sub-assemblies/consumables
used for repair/replacement by the service provider will be of the preferably of same make and functional capability as originally available in the system. Alternatively, OEM
authorised parts/components/sub-assemblies shall be used for repair/replacement by the service provider.

Post contract award, service provider shall provide the escalation matrix and call logging mechanism for complain resolution.
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day up to 7days. terminated.

. Asft f@&or | ePBG Detail

NA

74 3k a1 | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

ie: g fAws TS W &1 F gETeR §1 smasusal 78 &)

Note: This is system generated file. No signature is required.




[ = GeM £ T — Sanction Order
- ) 4 zad Sanction No: 511687750916611

Sanction Date: 04-Sep-2024

" ¢ Mackerpiace

- e - i

Sanction Eﬂhe competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details

. R ) . - . Name: -Dmes_h Ku:nar r] ) 7
Type: Constitutional bodies Designation: Assistant Administrative Officer
Ministry: Comptroller and Auditor General (CAG) of India Email ID:  dineshk.cag@cag.gov.in
Department: NA GSTIN: N
Qrganisation Name: N/A Office of the Comptroller and Auditor General of India, Pocket 9, Deen Dayal
Office Name: Office Of Cag Of India, New Delhi Address: ~ Upadhyaya Marg, New Delhi-110124

CENTRAL DELHI
DELHI - 110124

Financial Approval Detail

Designation of official providing Administration approval: DIRECTOR (PERSONNEL)
IFD Concurrence / Competent Authority (HOD / Head of Office) Approval Required? NO
Budget availablity YES
Designation of official providing Financial approval: DIRECTOR (PERSONNEL)

Seller Details

Company Name: S.S. MARKETING

Email ID: s.s.marketing1979@gmail.com
S.S. MARKETING

Address: East Delhi

DELHI - 110091

Service Details

Price e
¢ semces el |pe | Ghcke | Wl [
Quantity Y
Start Date:
Full Service and Maintenance Contracts of Photocopier Machine - Multifunction Machines MFM; TOSHIBA; OEM gg.‘gg.zoza
1 Authorised Service Provider; Paper to be provider by Buyer; Tonner/Cartridge to be provider by Service 5000 7.56 Enﬂ Date: weekly 37800.0
.. Not Applicable; Nof licable;.. :
Provider.; Not Applicable, t Applicable 06.09.2025
00:00
Total Order Value (in INR} 37800.0

Consignee Details




S.No Consignee

Dinesh Kumar N
dineshk.cag@cag.gov.in
Office of the Comptroller and Auditor

1 General of India, Pocket 9, Deen Dayal
Upadhyaya Marg, New Delhi-110124
CENTRAL DELHI

DELHI - 110124

Terms & Conditions

Service-Name

Full Service and Maintenance Contracts of Photocopier Machine - Multifunction
Machines MFM; TOSHIBA; OEM Authorised Service Provider; Paper to be provider by
Buyer; Tonner/Cartridge to be provider by Service Provider.; Not Applicable; Not
Applicable;..

Service-Details Quantity
Number of Machines to be

served : -
1

Number of Months during

the Contract Period :
12

Amc Category

Multifunction Machines
MEM
Amc Brand : TOSHIBA
Status Of Annual
Maintenance Service
Provider :
OEM Authorised Service
Provider
Paper :
Paper to be provider by
Buyer
Tonner/Cartridge Required

Tonner/Cartridge to be
provider by Service 5000
Provider.

Size of the Paper

Not Applicable
Paper Thickness in GSM

Not Applicable
Brand Paper

Not Applicable
Age of Machine (in Years)
1
Number of Onsite Service
Engineers Requirement :
1
Periodicity of Preventive
Maintenance Services :

Monthly
Colour : Monocrome
Row : 2348105

e 1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of

Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended time to time by the
competent authority of the buyer organization.

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.




—
e | Contract -

)r' - GeM 77 g 3 ek | Contract No: GEMC-511687750916611
' F « Martpiace . ey fdf7] Contract Generated Date : 04-Sep-2024
t - Trarvgarent « hsuve
—
a4 fdawor| Organisation Details @dER faawur| Buyer Details
=g | Type : Constitutional bodies Tz | Designation : Assistant Administrative Officer
HATAT | Ministry : Comptroller and Auditor General (CAG) of India #ud 7@ | Contact No.:  011-23509251-251
f@¥m| Department : NA A am# | Email [D dineshk.cag@cag.gov.in
T34 & A | Organisation Name:  N/A SfqE&taméeT |GSTIN : N
Frafea & | Office Zone: Office Of Cag Of India, New Delhi Office of the Comptroller and Auditor General of India,
Uat| Address : Pocket 9, Deen Dayal Upadhyaya Marg, New Delhi-110124,

CENTRAL DELHI, DELHI-110124, India

faxfia igfd fdawur | Financial Approval Detail I HTfgaeoT fdawur | Paying Authority Details
HTEeES #gAfd) IFD Concurrence No Role: PAO
HaEE HHleA & geAH T & e

) I DIRECTOR (PERSONNEL) I Offline
Designation of Administrative Approval: Payment Mode:
fafa &1 UETH oz | D ion : ADMINISTRATIVE OFFICER

i m l DIRECTOR (PERSONNEL) |Resignation ) 0 k
Designation of Financial Approval : $Ae amdEt | Email D : skumari@cag.gov.in

ety | GSTIN : N
Office of the Comptroller and Auditor General of India,
TdT|Address: Pocket 9, Deen Dayal Upadhyaya Marg, New Delhi-110124,
CENTRAL DELHI, DELHI-110124, India

mRfvd fdaRor| Consignee Details

#.4.|S.No wfeef am & gar| Consignee Name & Address @ faeor| Service Description

#ud | Contact : 011-23509251-251

£3@ améél | Email 1D : dineshk.cag@cag.gov.in
HEAIEGT | GSTIN - N Full Service and Maintenance Contracts of Photocopier Machine - Multifunction Machines MFM; TOSHIBA; OEM
1 adl| Address : Office of the Comptroller and Auditor | Authorised Service Provider; Paper to be provider by Buyer; Tonner/Cartridge to be provider by Service
General of India, Pocket 9, Deen Dayal Upadhyaya Provider.; Not Applicable; Not Applicable;..

Marg, New Delhi-110124,

CENTRAL DELHI, DELHI-110124, India

a1 uerar f@aRun | Service Provider Details

S fadhan 3édl | GeM Seller ID 4EAT200001916047

Uit & 41 | Company Name : S.S. MARKETING

Hud == | Contact No. : 09540125999

A% md# | Email 1D s.s.marketing1979@gmail.com

E-17, Gali No-8,Shashi Garden,Mayur Vihar-1,Mayur Vihar,Phase-1,
East Delhi, DELHI-110091, -
THUHAE TefieRe 5T | MSME Registration number :  UDYAM-DL-02-0015347

Tdr| Address :

auEd ImfAs 4uft | MSE Social Category - General
gAqHES fef sioft| MSE Gender ¢ Male
SHIGEEIATEE | GSTIN: 07ADXFS2394F1ZG (B), (R)

*Sges A & gt § GST/TAX S7aisd aar f&a1 S| GST / Tax invoice to be raised in the name of - Buyer

@ar faaror| Service Details

@ar ureH &3 (dtAam) | Service Start Date (latest by): 07-Sep-2024 ar gaifid fafel] Service End Date : 06-Sep-2025

2iuft 77| Category Name : Full Service and Maintenance Contracts of Photocopier Machine

fafe =6 | Billing Cycle: weekly

v | coin Estimated Number of Pages per Month Price per 100 Page (including all repairs, servicing, spare item, preventive
P to be Copied including all machines. checkup, routine checkup, consumables & Cost of manpower if any))
Cat Multifunction Machines
Amc Category MEM
Amc Brand TOSHIBA
Status Of Annual -
. . OEM Authorised Service
Maintenance Service providar
rovide
Provider
Paper to be provider by
Paper
Buyer
Tonner/Cartridge to be
Tonner/Cartridge , 9
Required provider by Service
= Provider.




Size of the Paper Not Applicable

’ 5,000 63
Paper Thickness in GSM  |Not Applicable

Brand Paper Not Applicable
Age of Machine (in Years) |1

Number of Onsite Service
Engineers Requirement

Periodicity of Preventive
. . Monthly
Maintenance Services
Colour Monocrome
Number of Machines to be i
served
Number of Months during 12
the Contract Period

el AfTT (gA) | Total Amount (Formula) :
( Price per 100 Page (including all repairs, servicing, spare item, preventive che ckup, routine checkup, consumables & Cost of manpawer if any))*Number of Menths during the
Contract Period*Estimated Number of Pages per Month to be Copied incl uding all machines./100 )

Qgaifa & f@1 g 77 | Total Value without Addons(INR) 37800
% UE3Hi4 ge4 | Total Addon Value(INR) 0
Y23l wfgs 3 7 | Total Value Including Addons(INR) 37800.00
ey & fEf) Amount of Contract
it e 3R & afgar et sy 5= | Total Contract Value Including All Duties and Taxes(INR) 37800

gugey fdazur| SLA Details

SERVICES STC
SPECIAL TERMS AND CONDITIONS (STC) FOR FULL SERVICE AND MAINTENANCE CONTRACT PHOTOCOPIER MACHINE
1. PREAMBLE: The Full Service and Maintenance Contracts for Photocopier Machine placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;
2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service.
3. BID/ Reverse Auction specific ATC.

Note:

Operation of the above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service Specific STC which shall supersede the GTC, whenever there are
any conflicting provisions. The above set of conditions along with Scope of supply including price as enumerated in the Contract Document shall be construed to be part of the
contract,

This document represents a comprehensive Terms and Conditions governing the contract between the Buyer and Service Provider. The purpose of this document is to outline the
scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the stakeholder

2. Agreement Overview

This Agreement represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) between the Buyer and Full Service Maintenance Service Provider. This
Agreement outlines the Scope of Work, Stakeholder’s Obligation and General Terms and Conditions of Services covered as they are mutually understood by the stakeholders.

3. Objective and Goals

The objective of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent delivery of maintenance service to buyer by service
provider. The goals of this Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities.
2. Present a clear, concise and measurable description of service provision to the Buyer.
Depict Terms and Conditions for all the involved stakeholders.
3. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.
4, The agreement will act as a reference document that both the parties have understood the mentioned terms and conditions and have agreed to comply the same.

4 Stakeholders
Following are the stakeholders associated with this agreement:

e Service Provider
e Buyer/ Consignee

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the Contract.

5. Scope of the FSMC Services

The contract shall be on comprehensive basis, inclusive of repairs and maintenance, replacement of spare parts and supply of consumables like drums/toners etc. as per the
specification selected by the buyer. The FSMC Service Provider shall carry out preventive maintenance Services as per schedule indicated in bid document.If nothing indicated PMS
will be done once in at three months during the term of the contract. The scope of Full Service Maintenance Contract covers upkeep and smooth working of the equipment and
supply of consumables as desired by the buyer within the premises of user department as per provisions contained in the agreement document.

Service provider should deploy trained, experienced and competent service engineer for carrying out necessary maintenance services of the equipment as per bench marked
maintenance practices / OEM manuals and to provide efficient engineering services in the user's premises as desired by the buyer. Continuous efforts should be made by service
provider to minimise the down time of the equipment as a part of the duties of the service provider agency. The service provider shall ensure that all equipments are maintained at
optimum operating levels. All scheduled maintenance required for the upkeep of the equipment will be carried by the Service Providers and for this all the necessary & adequate




tools / instruments will be provided by the service provider itself to the engineers responsible for upkeep of equipment at user's premises. SZ.

Full Service and Maintenance Contract include all parts of the equipment including consumables as desired. Any defective part of the equipment must be repaired /replaced by the
Service Provider at his own cost. Parts so replaced should be new and genuine OEM parts or as prescribed by OEM in their Service Manual.

F_ _ervice and Maintenance Contract would include (Depending upon the contract Duration / cantractual obligation):

1. Preventive Maintenance Service (PMS) -Monthly / Quarterly as indicated in bid
2. Annual Maintenance Services (AMS)

3. Break Down Services/Repair (BDS)

4. Supply of consumables.

Buyer Obligations

. Buyer shall ensure that the Service Provider gets the required access to location/ areas/ rooms for providing the services as per installation of equipment.

. Buyer should mention the correct model numbers of equipment / spare parts cat id etc to the service provider for effective service rendering.

. Buyer should also mention any previous break downs and repairs to the service provider.

. Reasonable availability of Buyer representative(s) when resolving a service-related incident or request.

. The Buyer shall be accountable to the Service Provider for all reprographic supplies left with the Buyer, who shall ensure that such supplies are used for the equipments
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covered under this agreement.

6. The Buyer shall ensure that area has electrical outlets and steady power supply with exclusive dedicated plug and access way etc for installation, passages. The Buyer is
deemed to be in compliance with government imposed safety requirements.

7. The Buyer shall ensure that all key operators carry out their duties properly and operate the equipment in accordance with the operating manual provided to them.

8. Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

Service Provider Obligations

1. The Service Provider would put asset number on each of the system being maintained by them. These should correspond to the number/s of equipment's to be
maintained in a separate register along with details of rooms/place where they are placed/located. If there is shifting of the equipment/s under the FSMA, the Service
Provider will have to make changes in record accordingly. Designated Officer in charge would assist the firm in this task and ensure this to be done under his supervision.

2. Service Provider should deploy technically competent service engineer/ engineers intended in bid document to ensure proper upkeep of equipment and quick resolution
of fault during the agreement period. No separate cost will be paid for this technical manpower and service provider will include the cost for this technical manpower in
the per page cost quoted by them.

3. Telephone / E-mail support. Complaints can be registered either telephonically or by e-mail provided by Service Provider. For this Service Provider should provide a
telephone/mobile number and monitored e-mail for registration of complaint/breakdown calls. Complaints can be registered by any representative of the buyer by
quoting this agreement and providing details of the photocopier machine (i.e. Model, Serial No and location). Proper record of the registered complaints should be
maintained by the Service Provider

4. The Service Provider is required to maintain the log sheet which will include number of services provided during the period with dates and part of the equipment got

repaired or replaced, with its proper model number, serial number and any other necessary detail. Monthly call logged and resolution data in pdf/excel format is to be
provided to the buyer. The Service Provider shall maintain log sheet as per the format agreed with the buyer.

. The Service Provider should use suitable instruments / tools to examine and repair the equipment.

. The Service Provider must fulfil the requirement of number of preventative maintenance services.

. The Service Provider shall ensure response times associated with service-related incidents.

. The Service Provider shall give appropriate notification to buyer for all scheduled maintenance.

. The Service Provider will maintain the confidentiality of data. The Service Provider will be required to take appropriate actions in respect of his personnel to ensure the
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obligations of non-use and non-disclosure of confidential information.
Special Terms and Conditions
The General Terms and Conditions defined in the Terms and Conditions for GeM Products and Services are applicable for this Service as well to the extent applicable.

The full service maintenance includes preventive maintenance monthly / quarterly as per bid and regular services of the various equipment and/or replacement of any items
necessary for keeping the listed equipment active and free from any defects/disturbance and on any unscheduled call for corrective and maintenance services.

The user Departments shall indicate preferably the Equipment Name, Quantity, Location, date of procurement/vintage Brief Problem /fault in Machines (if any exists at time
of bidding ), make & model to enable the service provider to quote.

All the consumable articles / parts such as material required for cleaning of equipment and machinery, repairs and maintenance will be provided by the service provider at no
extra charge to the buyer.

Immediately on award of the service order, the service provider would give a report regarding taking over of the equipment for maintenance purpose with the current status
of the equipment. It shall be the responsibility of the service provider to make the equipment work satisfactorily throughout the contract period, also to hand over the equipment
to the department in working condition on expiry of the contract. In case any damage in the equipment is found, penalty would be applied at the time of payment and the amount
as per the defined penalty would be deducted

In case of delay in attending to problems, breakdown of systems due to improper handling by service provider personnel etc suitable penalties for violation of service level
agreements shall be levied as indicated in the Penalty Clauses.

The FSMC shall be carried out during office hours, primarily at the premises as specified in the order. In case, the Service Provider feels that the equipment cannot be repaired
at site, they should carry and deliver the equipment back at their own cost and risk after getting it repaired promptly.

In case the Service Provider fails meeting maintenance requirements in time, and Buyer may make alternative arrangements for the servicing/maintenance of the equipment to
avoid productivity loss. Under such circumstances Service Provider would reimburse the cost of such arrangements.

The Service Provider shall ensure appropriate deployment of the manpower as per requirement indicated in bid document. The parts/components/sub-assemblies/consumables
used for repair/replacement by the service provider will be of the preferably of same make and functional capability as originally available in the system. Alternatively, OEM
authorised parts/components/sub-assemblies shall be used for repair/replacement by the service provider.

Post contract award, service provider shall provide the escalation matrix and call logging mechanism for complain resolution.
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Response Time
The response time is subject function of working days during working hours.

1. Ordinarily a complaint must be attended within 4 hours for replacement/ deployment of consumables and when no change of spare part is involved, however, in case of
requirement of change of spare part, the complaint should be resolved within 48 hours of its receipt. Majority of faults should be rectified in the first response itself.
However, maximum period allowed for defect rectification shall be 48 hours. Some quantity of routinely required spares/consumables may be stocked in the buyers/ugags
premise.

1. In case the system is not repaired, or an alternative system not supplied within the period of 48 hours from the time of failure reported, then the buyer may choose to get
the same repaired by or part replaced by other authorised / suitable service provider and the cost and expenditure incurred therein shall be recoverable from the service
provider

System Uptime

The breakdown time will be worked out as under: -

Total Machine's Days(X) = (NO of equipment under FSMC) * No. of working day.

Breakdowns (Y) = Cumulative Sum of idle duration of all the equipment under FSMC on working days.
Percentage uptime=( (X-Y)/X) *100.

The service provider shall ensure minimum 95% uptime.

Payment Terms

The payment will be made to FSMC Service provider as indicated in bid document after submission of invoice and Uptime details to user /consignee/buyer. Penalties as per SLA
shall be levied, if applicable.

If bid document is silent then Payment will be made on monthly basis (if the services are satisfactory) on submission of bill by the Service Provider on completion of each month
after deducting penalty amount, if any.

Enhancement or decrease of taxes, duties or prices of components, etc., will not affect the FSMC rates during the entire period of FSMC; no difference shall be paid or claimed as a
result of the above.

Breach of Contract

1. A penalty to be imposed if the resolution / maintenance involving part replacement is delayed above 48Hrs or As per described resolution time in the bid /SOW

2. If the service providers are not able to complete or turn up for the calls, then users can avail the services from any other suitable authorized service centre or service
provider / competent technician and the amount so spent can be deducted from the bill of Service Provider / from his due amount

3. A penalty will be imposed in case of failure to meet the defined System Uptime

4. The cumulative penalty cannot exceed 10% of the contract value. The contract may be terminated by the Buyer once this limit is breached without any prejudice to other
contractual remedy.

Penalties
Penalties for breach
Sl. No Service Level Agreement Base Line Performance Lower Performance
1 Instance 2 Instance onwards
Per Visit / ;. .
’ ) y 0.5% of the billed 1% of the billed
1 Log sheet Maintenance per maintenance arisingon  NA
amount amount
call
f systi d
Bre:akdown of sy -ems ue 1% of billed
2 to improper handling by Zero NA 2% of billed amount
amount

service provider personnel

A 2% of Contract
Non Delivery of FSMC o
3 . Zero NA 1% contract value value/Termination of
services for one week

contract
. . Within 1 days (24
Failure to deliver . 1% of billed
4 ) On time hours) of scheduled 2% of billed amount
consumables on time amount
date
. ; . 4 hours from time of 1% of billed 2
5 Ordinary Repair On time 2% of billed amount
complain amount
i 1% of billed ,
6 System Uptime 100% 95% 2% of billed amount
amount
Service Level Agreement Base Line Performance  Lower Performance Penalty
Delay in carrying out FSMC as Within 2 days (48 hours) of 1% of billed amount  After 7 Days the

per schedule No Delay scheduled date for each additional contract is liable to get




day up to 7days. terminated.
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1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATCQ), as applicable
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