
San(tlon order
Sanction ilor 511687759465a04
Sanction Date: 04-Sep-2024

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seler
for supply ofGoods/Seruices as per the contract for making payment to the Seller subject to deduction of TDS as applicabte:

Organisation O.tails Buyer D.tails

'' GeM

r.

O.qanisation Name

Consthutional bodies

comptrollerand Audiror Generat (cAG) ol hdia

Ofice o, Cag Or lndia, New Dethr

Name: Drnesh Kumar N

Oesiqn.tion: Assistant Adminrskative Office.
EhaillO: dineshk.caq@(aq.qov.in

GSTIN: N

Office ofthe Comptrolrer and Aud ltor G€neral of tndi., Po.ket 9, Oeen Oayat
Up.dhyaya Marg. New Dehi,ll0t24
CENTRAT OELHI
oELHl, 1101?4

Financial ADproval Detail

Oesi9nation orofiicial providingAdministrationapprovat:

IFD Concurrence / competent Aurhority (HoD/ Head of oftice ) Apprcvat Requred ?

Oes19nationoroffcial provlding Fjnanciat approvat:

DIRECTOR (PERSONNEL)

NO

YES

DIRECTOR IPERsONNEL)

Ema ttD:
S.5. l.iAR(ETING

..s.marketinq1979@gmail.com

S.5. MARXETING
East Oelhi
DEL8t. 110091

Service Details

Full Seryice and Maintenance Contracts of photo.opier Machtne . Multifu^.tion Machines MFM: KYOCERaT OEM
Authorised Servre Provderr Pape. ro be providerby Buyer; Tonner/Canndge to be provider by Servrce
Provider.j Not Applicable; Not Appticabtej.,

Ordered
Quantity

:::' contract airins Est.

6ion.i., ""''oa 
cvcle amount

07.0q.2024
00:00

06.09.2025
00r00

591000 59400,0

Totar OrderVatue (in tNR)
59.100 0

Consignee Details



S. No Consi9nee

Multilunction Machines

Amc Brand : KYOCERa

Mainlenan.e SeNice

oEM Authorised Service

Paper to be provider by

Tonnercartridge Required

Number of Months duinq
the Contra<t Period :

12

Tonner/Cartridqe to be
1

dineshk.cag@cag.gov.in
Ofti.e of the Comptroller and Audrtor
G.neralof lndi., Pocket 9, D€€n oay.l
upadhyaya Mar9, New Delhi-110124
CEI{TRAI DELHI
DELHt.110124

rullservice and Marntenan.e cof,tra(ts ot Photo.opier Machine.Multifun.tion
Marhines MFtl; KYOCERa; OEM authorised service Providel Pap€rto be provider bY

8uye.; Tonner/catridge to be provider by seNi(e Provider.j Not Applicabl.; Nol
1000

PaperThickness in GSI'!

Age of Machine (in Years)

Numbe. of onsite 5e.vrce
Enqineers Requirement

Pe.iod city of Preventive
Marntenance Servaces

colour: Colored
R.w 2346251

Te.ms & Conditions

. 1. This issues unde. the power deteqated to Ministries/Depa.tment of the Government of lndra/organization/state vide Annexure to schedule V of the Delegation of

Financiat power Rutes, 1978 as amended from time to time or as per applicable delegation offin.nrial power rules as approved and amended time to time by the

competent authority of the buyerorganization.

Noter This is system generated file. No signature is requked. Print out of this document is not valid for payment/ transaction purpose.



JI{.iq lcontract
3riiq i6lcontract No: GEMC-S'l 1687759465804

q{iqFmlContract Generated Date : O4'sep 2024

d,rt4 aFI:IrjI lOrgan isanon Name

drqfdq rt I Office zone:

Assist nt Administrativ. Offk.r
0r1,2350925i-251
dincshk.caq@caq.gov.i^

N

Offi(€ ot th€ Comptrollerand Auditor Generalof India,

Pocket 9, Deen DayalUpadhyaya Marg. New Delhl-110124

CENTRAI OELHI, DEIH!i10124. India

{irr6{ fr{q I orqa n isation Details st{r< F{{q I Buyer Details

fid in{-&lEmarr ID

dg.la$r{\'q i GsnN :

Omine

ADMINISINATryE OfFICER

5tum.ri@c.g.gov.in

N

Ofti(. of the Comptrollc. and Auditor G.n.r.l of India,

Po<ket 9, Deln Dayal Upadhyaya Marg, New D€|hi,110124,

CENTRAL DEIHI, DELHI.I10124, INdI'

grrdf CtefisrF{{Erl Paying Aurhority Detailsf&tq ffi'EhRql Financial Approval Detail

DIRECIOR (PERSONNET)

DIRECTOR (PERSONNEL)

qr&6S{EqR] IFO conorence :

mnsFl6 i€+4i 6r qarrc 
I

Design.r,on of Administrative Approvat:

frfu!E+a{ 6rqa{dl
D.signation of Finan(ial Approval :

qtfrfi fr{q I Consignee Details

6.{.ls-No ffii rrs & qat 
I consq@ Name & ,ddras +srF{.qlse t€ Og.ription

1

4EAT20rrcO1 91 6{N7

S.' MARXETING

ogszto1 25999

s.s.mar*etingl 979@9mail..om

E-t 7, G.li No+Sharhj Ga.d.n,Mayur vihar-l.Mayur vihalPh.5et,
East D.lhl, DETHI-|10091, "
UDY M-Dt{2{0r5347

07ADXfS2394Fr ZG (B) , (8)

+4I Fd{or I service Detaits

d-4I crit{ fri6 Fr.fl-{dC} I Service Srart Date (htest by): 07-Sep-2024 +qr qqfit FElSeMce End Date : O6-Sep-2025

&ft rrq lCategory Name : Full Service and Maintenance Contracts of Photo(opier Machine

EFir {6lBillinq cycle: weekty

Estjmated Number oI P.ges per Month
to be aopied ikluding .ll ru(hin6.

Pri@ pe.lm Paqe(in.ludang allrepalE, eNking, spa.e iteh, prryentive
.he<tup. routim (he.kup, .onqrubhs & Cost of runpo*r il ar9)

M!krtun.flon Machrnes

KYOCERa

OEM Authonsed Setuice

P.per to be p.ovid.r by

Tonn.r/Cartridge to b.

' GeM
f ",,,..,..,.

Compt oll.r and Auditor 6€ner.l (CAG) of India

otfire of Caq Oflndia, New Oelhi

g+d.nf,31lEmait ID :

dgFAi{r{fi I G5IN :

#lcontact : 01 r-23509251-251

{*d sr.f,O 
I Em.il lD : din€shr.cag@cag.gov.in

t@q'dq{lcmN r N

(dI lAddr.ss : Offi(e of th€ ComptrolL. .nd Audiror
G.neralof India, Pock€t 9, Deen o.yalUpadhyaya
Ma.q, N€w Delhi110124

CEMIRAI OELHI, DELHl.1 IOI24, INdiA

FullS.rvi@ and Maint.nan(e Contrad5 of Phoro.opier M.chin., MuttifLhction Machines MFM; KyOCCRa;OEM

Authorsed Seruice P.ovider; Paperto b. provider by Buyer; ronner/Cartridge to b€ provid€r byService
Provrder ; Nol Appli(abl.; Not App hcabl€;,.

tdl q,4al EF{oI lseMce Provider Details
iq Efi_dr qrf4 lceM setter ID l

irri 6r {q I company Name :

drr4:ir{lconra( No. :

f,+d .{rf41 Email ID l

enlsqE{ itftF{lr Ii@llMSME Re96r,at'on . Jm ber :
qqys{ rrrclG.F !M 

I 
MsE Social Category i

qrqsa Frr rM 
I MsE Gender :

ffillr{q{ lGsnNl

*ffist, q+qerfr GSfneX gTdEg ttl Bqr tTlgm IGST / Tax invoice to be raised in the name of - Buyer



P.per Ttklness ih GSM

Age of Ma<him (in YeaB)

Number of onste s€M.e
Engin€€rs Requirement

Psirdicity of Pr6reotive

Maintcnance S€oic.s

Numb€r of Machines to b€

Numb€r of Months during
12

a.r{E(il.l lTotal ArYEurn (Fomubl :

Contract Perlod*Estimated Number of Paqes per Month to be Copied in<l uding all m.chlner./100 )

tg{h + far lH $q llotalvalue without AddonsoNR)

Fq<qh{- lToral lddon v.lu<INR)

59400.00q<ql:l sfrF {-rI lro(al valo. In.luding Addons{INR)

{C"fu A {ftllAmount of contra.t

r* {6 ,ifE d sF 5F $F Xa I Total Conttet v.be lkluding All Dut s and Tares(INR) 592rO0

q{qdg FIREI lSLA Details

1,000 495

$Rvrc6 stc

'PECIALIERMSANDCONDMONSqTqF(NruUSE 
ICE AIID MATN|ENANCE CONIRACT PIIOTGOPER UACHNE

1 . PRE l,Btf: The R S€ryice and Maint rBrrc Contrads tu Pttoto.opicv l.tachine pla(ed through ceM sh.ll be govemed by rolbwing set of Terms ard Conditions:

1. Gen.ralt rms and (onditbns lor S..vices:

2. Seryic. sp€(ifi. 5IC ot the Servi(es contra.ts shall include th. s.rvie l.vel agr€€ment (5 u) for the setuice.

3- BIO / R6r'€r5e Auction speclfi. ATC.

Op€ration or the above termr and .onditions are in rel/else order ot pr€ccden.e i.c. ATC shall supers.de serui(e spe.di. sIC which sh.ll tupersede the GTC whcnever there ar.
any confllcttng provinons- The.bove set orconditions along with scope ofsupply includlng pnce as enumerated in the Contract Oo.um€nt shallbe onstrued to be part of the

Thtsdocument repr€sentsa comprehehsiv€ Termsand Condltions qovernlng thecontract between the Buyer and serylc. Provlder.Ihe purposE orthh do.umpnt is to outlinethe

s(ope of wo.l. stakeholde/. oblaqarion and tprms and condioons of all .ervic€s cove.€d as mutualv undeGtood by th€ rtakehoHer

2- Agreem€nt O/ewi(

rhis Agre.m.nr represents rhe sp.dal Terms aod Condi$ons (5Iq .nd th. Sc.vice L.v.l Agr..m.nt (51 ) b€tp.€n th. 8uy€r and Full S.ruice M.intenan(e Servi(! Provid€r. This

Agr..menr ourlines the scop€ ofwork, Stak.holde/s Obligation and Gen.ralTermr.nd Condltlons ofS.rui(6 cov...d.s thry..e mutually und.rnood by th. stakeholders.

3. ou.ciiE and Gods

rhe obje.ttv. or thls &reemenr is to ensure that th. proper €l€m€nts .nd commitm€nG .ro in ph(e to provl& (onsist.nt deliv.ry of maintenance *rvice to buyer by seMce

provlder- Th! goals oflhis Ag.eement are to:

1 - Provlde (har referEnce to servrce owneBhip, ac@unt.bality, roles and/or .esponsibtllties.

2. Pr€!€nt a cl.ar. .oncise .nd me.surable dlscrlpnon ofservice p.ovlslon to the Buyer.

Depl.tT.rms.nd condhions forall the involv€d stal€holdeB.

3. To ensurc thar both the panies und.Etaf,d the consequences ln case of te.mination of seryices due to .ny of the stated reasons.

4. -Ine agr€em..t will .d as a referene do.ument that both the parti.s have und€Elood tlE mention€d terms and (onditions and have .g.eed to <ompt the same.

Following ar. the srak.hold..r asso(ated with this ag.eem.nt:

. s.rl/l(. Provlder

. Suy.r/ Consignee

Th€ r.sponsibilitils and oblqataons ot the srat€holdeG hav€ b.€n oudined in rhis document. The document aBo encompasses paymenl te.m5.od penahiB in (ase of non-

adheren.ero the denned terms and ronditions.It ts assumed that alt stateholdeG would h.ve read and uhd€Etood the same befo.e sig ning the conirad.

5.5o?.ofdEfslJl<S.dE

Thc.ontra.t shallb€ on.ompreh€nslve basls.lnclurlve of r€pai6 and maint€nance, replacementofrpare panr and ruppy ofonsumabl€s llle d.umrtoneB €tc. as P€r the

sp€dfietion s€len.d by th. buyer. The FSMC SeNlce Prwider sh.llcarryout prdentlve m.inten.n.e 9ervices as p€r schedul€ indioted in bid do.ume^Llfnothinq andi(ated PMs

wittbe done once ln rt rhree months durlng the rerm ofthe convad. The srope of Fullservi(e Maintenance Contract ov€rs upk€ep and smoolh working of the equipment and

supply of@nsumabLs as desircd by thc buyer within the premires of ur.r d.panrn ntas p.l provisio^s ontained in the aqreement documlnt.

S€ryi.e provrder should deploytrarn.d, erp.nenced and comp€tent..ruke engine.r for carryhg out ne.essary maintenan(e s.tuic€s of the equipment as per behch marted

maintenance pra<ti<es/OEM manuals and to provide efticient enqineering seruices in the ur€,'s premises as desired bythe buyer. ConUnuous€fofs should b. made byserl.e
provider to mrnimise the down time of the equipment a5 a part ofthe duties ot rh€ 

'errc 
provder.gen.y. The servr(e proyde. shall ensur€ th.t .ll equapments are mai.rained.t

optimum operating levels. Allscheduled maintenan.e reguked for the upkeep ofthe equipment willbe.aried by the SeNice Providels and ror this allthe neless.ry & adequate



tools / rns$uments willbe prov,ded by the seNr€ provider itself to the engineers respo.srble for upke€p ofequrpment at users premises.

servi.e Providerathis own cost. Pansso repla<ed should be newand genulne oEM partso.as pres(ribed byoEM in rh€irs€rvice Manual.

F\J.Ni.eand Maht€nance contr.dwoutd 
'n(tude 

(Depehdhg opon rh€.ontrad Duralion / (ontra(uat obtig.tion):

I . Preventive Maioten.nce s.M(e (PMS) -Monrhty / Quan€rty ar indicated in bid
2. AnnualMaint nan.. Serui(.i (AMS)

3. Br.al Do*n S.rvi(Gs/R.p.ir (8OS)

4. suppt of consumabler.

Buyer Ouiq.tlons

l. Buyer sha ll ensu re that the service Providerqetsthe requiredaccessto locadon/ar€ay rooms forproviding theservkesas per insraltalon of equipmenr
2, Buy€r should mennon the <ore( model numbers of equipment / spare pan! ..t id etc to rhe servic p.ovider fo. etre.tve s€ryice rendering_
3. Buy€. should also mention any previous break downs and repairs to th€ servl.e provider.
4. Reasonabl€ availabilry of Buyer reprBenrariv€{s) when rcotvinq a servie{elated an.rd€nt or .eque.r.
s- The Buver rhall be accountable to the service Provider for a ll reprographic supplres left wrh th€ 8uyer, who shal ensur€ rhat such supptEs ars used for the equipments

(overed u nde. rh,s agreement.

deeold to b. in comptiancewith gov..nmenr rmpos€d saf.ry requrem.nrs.
7 The Euver shau enlure that allk.y oPerators.arry ou! their duties propert and op€rare the equipment in a((ord.nc.with the operati^g m.nuat provid€d to them.

8. Pri(.VarianonClausei

'lis advisable to in(lude Pri<evariation chus€ in th€ long term (onrra.rs to tale.are ofthe increase/d€crease in prices orvariour ingr€dients wha.h maio., aflect the
ov€r.llprice ofthe seruice. Euye6 a.e therefor€ advised to lndude the Price va.r.tion ct.use (pvc) in rh€ bid do(um€nt through ATc tor toog term contracrs. The
additorar payment, if any, on a((ount of Pvc crn be done offline tillsu(h rim€ ontine functionatity is devetoped on ceM.,

Sdvirc Providcr oblsetixrs

1TlreserviceProviderwouldput.55etnumbQroneachoftherysrembangmainrarnedbythem.Thes€shoutdcorrespondrothenlmb€r^orequpmenrsrobe
m.inlarned rn a separate reglster along with details of rooms/plale where rhey a.e pta(ed/tocated.lfthere 6 shiftinq ofthe equrphenvs under the FsMA, rhe seruic€
ProvidErwill have to make changes in record .c(ordingly. Designared offi@r in (harge woutd assis! rhe firm in this rask and ensure this ro be done under nls supe.vision.

2' Service Provider .hould dePlov t€<h.icalv comp€tent service engin€er/ ercineers intended ir bid do.ument ro ensure proper upkeep of equipment and qui.l resotution
of faull dunnq the aq.e.m.nt pe.iod. No seP.r.te costwillb. paid for this te.hni(al m.npower and s.M.. prdid.rwi[ inctude rhe cosr tor rhis te.hni(al m.npow.r h
rhe P€r pag. ftn quoted by ihcm.

3 Tel.Phooe / Enailsuppon. comPhintscan be.egist.r.d eithert l.phonrallyor by emailprosded byService provid€r. Forthis s.Mc. provider shouH proede a
tel€phon€r'mobil€ numb€r and r.onitor.d e_m.llfor r.grstr.tion of(ompl.invbr.akdown calls. comptaints c.n be.€gistered by any repr.se.rative ofthe buyer by
quoting this ag.eemenl and prov,ding d€tails of the photo.opEr ma.hine (i.e. Modet, serbtNo.nd lo.arion). prop.r record of the .egisle.ed .omptaints shoutd be
maintained by the Servi(e provider

4. rhe service P.ovid€r is required to mtlniain the lo9 rheer wh i6 will in.lude nomber of seM..s provtdEd do.ing the pe.iod wirh dares and pan of rhe equipment 9o(
repaired or rePh.€d, with its Proper modelnumber, se.ialnumberand any other nec€ss.ryd€ratt. Monrhty.aI toggedand resotution data in pdflexcetfo.mar is to be
prwided to rhe buy€r. The seNice provide.shafl mainrain logsheer.s per the formar agreed with rh€ buyer.

5. The SeNic€ Prcvde. shoutd use suitab te instruments / tools to examine and rep.ir th. equipment.
5, TheSedke Provider must fumt the requrrement of number of preventatrve mainrenanr€ seru(es.
7- TheSeruice Provider shal ensure response times alsociar€d wirh s€rvi.e-rel.ted incidenrs.
8. The Service Provider sh:I g iv€ appropriate oorifi<aion to buyEr for a I schedut€d maintenan(e.
9 Th€ s.rvi@ Provid.r will maintarn the confidenoalily of data. The s€rvicc Provid.r witt be requir.d to takc appropn.te actions in respe.t of hi5 p.rsonnet to ensure th€

obligationr of non-use and 
^oniisctosur. 

of .onfidenrial informarion.

sp.dat lcrr6 .nd Condltions

rhe General Te.ms and conditions defined intheT€rmsand conditrons ror GeM Products and Servlces are apptacabt€ forthis seMce as wefl to the exte.r .ppticabte.

The tullseMte mainrenao.e rndud€s prentive mai.ten.nce montht / quan€ry as per bid and.€gutar seM.es ofthe various equlpmentand/or reptacement of any rems
necessary for keeping the list€d equiPment active and free from any defedrdisturb.nce .nd on any uns(heduted.a[ for (orr€crive and m.int€nanG se.vices.

The user Depanments shall indlcate Preferab ly the EquipmEnt Name, Qu.ntity, to(ation, date of procuremenwrnrage Brlef problem /fauk ln Machines (if any erisc at lme
ofbjddlng ). make & modelto enabte rhe s€ruice provider to quote_

Allth€ (onsumable .rticles / p.ns su.h as materialr.qun€d for.leaning ofequipmeDr and ma.ninery repairs and maintenan@ wil be provided by th€ servi(e provicter at no
exva charqe to the buyer.

Immedi.t.lv on award of the seryic€ order, the seM(. provider would qiv€ a r.pon rega.dinq raki.g ove. ofthe cquipm.nr for maint.nancc purpos. with rhe lurrent sr.tus

to th. d.parthent in working tondtion on.xPiry of th. (ontract.In car. any dam.g! in th. equapmcnt is found, pe.alry woutd b. appti€d at the time ot pym.nt and the ahount
.s per the deflned p€nahy would be deduct d

In case of d€lav in attendlng !o problems breatdown of systems du€ to improper handling by seNke provrder personnel etc suitabte pen.lties for vlotation or servt(e tryet
agreemcnts shall be levied as rndi.ited in the Pen.tty ctauses.

rhe FsMc shallbe (Brrred out durinq om<e hours, pamarllyat rh€ p.emises as specified in th€ order. In cas€. the servi.e provider feets tha h. equipment cannot be repatred
at site, rhey should cr.ry and deliver rhe cquipmenr back at thetr own cost a.d.isk aftergening it repatred promptty,

ln ose th€ Sere@ Provider fails meetinq mtinteranc. rcqurrements in time, and Buyer may m.t€ anernatlv. arr.nqeme.6 for rhe s€Mcingr'maintenance or rhe equipm€nr ro
avoid produdivity loss. Under such circumstances SeNice provide.woutd r€imbuEe the cost ofsuch arrangemEntr.
-rhe 

seNice Provider sha ll ensure .ppropriat dlployment of thc maopow€r.s per r.qunGm€nt indicatEd in bid do.umeni. Th€ panjlcoopon.nB/sub"a5sembt,es/consumabt.s
ut d for r.P.drcPhc.ment bv th. s.rvi<e Provids will b€ of th. pref!.abt of emc mak! and tunctional @pability .s o.iginrly av.rhbte in rhe 5ystem. Ahern.tiv.ry, oEM
.utho.is.d paas/compon.nrs/iub-assembties shal be us.d fo, repairr.ptac.ment by lhe service p.ovid€r.

Post contract awa.d, seM(e provid., shatt provid. rhe ej(alation manix and ca[ logginq me(h..Em for .ompt.in ..solunon.



1. ln cas.the syst.m i5 not.lpaired. or an altematiE iyrt m not suppli.d within th. p..iod of48 houls from th. t,m. of failur. r.porud, th.n thc buys m.y.hoos. to 9.t
the sam. r.p.ked by or pa( .epl.ced by other authons.d / suit bL s.Di(. provld.r and the cort and .xp€nditure incured therein 5hall b€ recovErablc trom th€ serulce

Wm uBine

The breakdorn tlm€ wlll b€ worted out as und€r: -

Tot l M.chhrds Ort {X) = {NO of equiphent under FSMC) * No. of worklng day.

B.lalddrrns m = Cumulawe sum of idle duration ofallthE equrPrFnl und.r ESMC on working daF-

Percentrge upuinel E YYE'100.

Ilt s.wit provitr !tE[ ctlg t mtirxrm gEr l4dnla

-It. paymehrwlltb. made to FsMc s.Mr. provldcr ar indlat.d in brd dooment .tr.r submission of itvol(e 6nd lJptlm. details to user/conslqn.c/buy.r. Penaltl€s as per sLA

shallbe l!!lri.d, lf appli(,ble-

lf bid docuryEnr as sttent rhen paym.nr wiltbe mad€ on monrhly basls (llth€ s€rvic€r ar€ satisractory) on submls5lon ol billby the Servi.e Provider on compl€tlon of.a.h month

aft€r dedu.tihg penalty amoun! ifany.

Enhafcemenr or de.r.* of taxes, duties or prices of.omponenG, €1c., willnot afte.r the rSMC r.les durlng th€ entire p€riod of FsMc; no diference sh.llbe Paid or.laam€d as a

The response nme is eubjed fun.tion ofworking d.ys during working hours.

sl No seM.e tel Agreemenl Base Une Performan.e Lower Performan.e

Loq 5heet Maintenance

ordinariv. (ompl.rnt mun be.nended within 4 hourr for rcpb(emenv deploynenl of.onsum.bles and when no change orspare pan is invotwd, howder, ih.ase of

requirem€nt of change ofspare part, the complaint should be reiotued within 48 hou6 of ils r€ceipt. Majority of raults should be rectined rn the first response irself

Howsrcr. maximum period.llow.d for d€fect re(ifcation 5hallbe 4a houls- som€ quantty of routinely requked sparevconsumables may be sto.k€d in rhe buyers/L^

t . A penatry to be imposed if rhe resolution / malntenance invoMng pan replacemen!5 delayed abov€ 48Hrs or As per described resoluton nme in the bid /sow

2. If thc seM(e provid.rs ar. not abl€ to (omplet. o. tu.n up for the (.lh. th.n user! cao availth. s€rvk.s f.om.ny othersultable autho.ized servite.ent.. or seNi.e

p.ovid.r / competcnt rechnician and rlE amount so spent can be ded ucled from the bill of S€rvi.e Provider / from hG due amouot

3. A p€natty will be imposed rn cas€ ot failur. to m..t th€ defned Syst.m Uptim.

4, The cumut.tive penatty cannor cr(eed I oqi of th. contra.t value. Th. .ontract mry be t.rminat.d by th€ Euyar once this limlt is br.a(h.d without any Prejudi.. to oth€r

contr.dual remedy.

Non OelNery ol FsMc Z.rc
serv ces for one week

2% of Contract

196 contr.ct value valu./Termination of
(ontract

Per maint!nanc€ .ri5ln9 on
0.5% ofthe billed 1% ofthe brlled

afrount .moont

1

Bre.kdown of systems due

to imp.oper handlhg by zeto

servic€ provider pelsonnel

<onsumabl€s on time

6 l5!

Serui(. Levelagreement Base Line Performan.e tower Performance

Oelay r^.arryrng out FSMC as withi^ 2 dayr (4a hours) of
.onra.t !s ll.ble to get

5



day up roTdays. r€rmrnated.

!4rffiF{{q I ePBG Detait

NA

1 .1 rhis contract is go\amed by ttp Gcneral Terhs and conditionr- .ondltions nbuht d to this Producrs€Nk. s provided rn ttle Marketpta<e.

1 .2 This contralt betYr€en th€ S€ller and tlE Buyer, is for th€ ruppt of the Goods andl or S€rvker der.ited in th€ s(h€dut€ ahove, in a.cordarE€ with th€ Gemrat T.mr ard
condmons (6Tc) unles otherwlse supeeded by Goods / saM.6 lPeiai. spe.ial Terms and condrtio.s {STO and/ or BrD/R@M Au.tk n Addttionat Tems and condftions
(ATc). as appli@bh

ftq.tt nilTerms and Conditions

1. GeneralTerms and Conditions-

+.i q6Eil€a rtls qrtd ? | 6i€ 6€rER ?;r srarqfdr rfi tl

Note:Thrs ls system generated nE. No rqnalure is requir€d.



f-GeM

-
r Sanctlon ]{o: 511687782]7r56r

Sanction Date: 04-5ep-2024

Sanction oxne competent authorrty is hereby conveyed for incurrinq an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to dedu.tion otTOS as applicabte:

Constitution.lbodies
Comptroll€r and Audito. General(CAG)ol India

Office orc.g Or lndia. New Oelhr

Name: Dinesh Klmar N

Desiqnation: Assistant Administr tive Omcer
Em.illD dineshk..aqe.69.gov.in
GSTIN: N

Office ofthe Comptroller and Auditor Gener.l of t.dia, Pocket 9, Oeen Oayal
Upadhyaya Mar9, New Oelhi-110124
CENIRAL DE!I]I
oEtHr ,110124

Organisation Dctails

Finan.ial Approval Detail

I

T6talo.dervalue( n tNR)

Consignee Details

l
Designation of oftCial providing Adminisrr.tion approvat:
IFD Con.urren.e / Competent Authority (HOD / Head ot Office) ApprovatRequired?

Designatioh of ofilcia I providing rlnancia I approvat:

DIiECIOR (PERSONNEL)

NO

YES

DIRECTOR (PERSONNEL)

S.llcr Dct.lls

Ema llD
S,5. MARKEIING

r.s.marketingl9T9@9mail.cofi
S.S, MARKETING

DELSr- 110091
.,]

Ord..ed
Qu.ntity au.ntity

Contract Eilling
cycle

Eat.

Full Seruice and Ma nten.n.e Contracts of Phoro.opier M.chine - Mutifunction Machines MfM; KyOCERaj OEM
Authons€d Servrce Provrderi Paper to be provide. by Euyer; Tonner/Cartridge to be pmvider by servrce
Provider.; NotAppli(able; NotApplr(ablej..

7000

o1.09.2024
O0:00
End Date:
06.09.2025
00:00

weekly 58800.0

58800.0

@



S.No consignee Auantih,

l
Number of Months du.in9
the Contract Pedod :

12

Ton^ercartndge to be

Multif un.tion 14achines

Am( Br.nd i KYOCERa

uaintenance service

OEM Authodsed Seruice

Paper to be provider by

Tonner/canridE€ Requlreddineshk..aq@cag.9ov.in
Offlce ofthe Comptroller and Audrtor
Generalot lndia. Po(ket 9, Deen Dayal
Upadhyaya Ma19. New Delhi-110124
CENTBAL DELHI
DELHT 110124

Fulls€rvice and Maint€nance contracts ot Photocopier Madine - Multifunction
M6chine. MFMi (YOCERa; OEM authonsed Servi.e Provider: ?aperto be provider by
alyeri Tonner/Ca^ridge to b€ provider by seNice Provider.; Not Applicabler Not

7000

Paper Thickness in GSM

Aqe of Machine I,n Yea.s)

2
Numb€r or onsrte 5erui<e
EnEineers Requirement :

1
Penodrclty of Pr€ventive
MaintFnan.e Setui.es :

Colour I Mo.ocrome
Ro*: 2345984

Terms 6i Condltlohr

.l.ThisissuesunderthepowerdelegatedtoMinistries/DepartmentoftheGovernmentoflndia/organazation/statevideAnnexuretoscheduleVoftheDelegationof
Financial power Rutes. 1978 as amended from time to time or as per applicabte delegation of financial power rules as approved and amended time to time by the

competent authority of the buyer organization.

Note: This rs system gererated fil€. No signature is required. Prinr out of thrs do.ument is not va d for payment/ transact on purpose



3r{.itl 
I Contract

- GeM
F.;,..,*.

'k!? qliq i.ElContract No: GEMC-s1 1687782371561

qjiq frml Contract Generated Date : O+Sep-2024

Constkutionrl b6di.s
comptrollerand Auditor 5!ne..l(CAG) of lndia

ofllce of Caq Of Indi., New oclh

AssBt nt Administrativ. Offic.r
01 r -2350925r -251

dineshk.(ag@cag.gov.in

N

Otfice of th€ Comptroller.nd Auditor Ge.eralof India.

Pockel9, De€n DayalUpadhyaya M.rg, New Delhi-110124.

CENIRAT DELHI, OErHll10124. India

{116{ e{{EI I Orqa nisation Details €t{R FflrIl Buyer Details

f,+i.yli$ltmaitro :

ifrqs8qr{f{ l6snN :

fid.rrf$lEm.n ID

ffilntlilGsnN

Otflin€

ADMINISTRATIVE OFFICER

N

Offi<e of th€ Comproll.r and Ardllor Ge.€ralofl.dia,
Pock€t 9, Oe€n OayalUpadhyaya Marq, New Delhi-110t24
CENTRAL DEIHL DELHII 10124 Indi.

trrdr4 qlFfi{rr F{{sr I Paying Aurhority DetailsRftq ffi'F{{srl Financial Approval Detail

OIRECIOR (PERSONNEL)

DIRECIOR (PERSONNEL)

J{lm {r6c€llFD con.urren(e :

crlr{Ft irC*ai 6r q.]rq 
I

Oesignation of Administrativ€ Approvat

Eiifrq JIllt { 6r r.{q I

Designation of Finan(ial App roval I

qlFifr Eia{q I consignee Derails

6.ai.ls.No qlFiff c & rdr IConslgrle€ Nam€ & Address +sr Farql servi.e D6cripton

#lcontacr I o1 i-235092s1-251

f,idl qra$ 
| Email ID : dineshk.(.9@cag.9ov.in

dkrsa..dq{lcsnN : N

uldllrddress:Offr(eoltheConprrott€randAudrror

G.h.ralof India, Pocket9,Deen o.yalUpadhyaya
Marg, New Delhi-110124,

Ctl\lIR t DELHL DELHIl l0l24.India

FLrllSeruke and Maint€nan(e Contracts ofPhotocopier Ma.hhe, Multifunclion Ma.hines MFMTKyOCERaj OEM
Au$ons.d Service Provd.r;Paperto be provider by Buyer; Tonner/cart.idge to b. provrder byseruice
Provder.j Not Applicable; Not Appla(abl€j..

*qlq"<rdr F{rq lservlce p.ovider Details
i{ Eihdr rra6 

! GeM setter rD :

iirr* 6r ir.q I company Name :

ac6 ;i.. I Com.<t No. :

{+i qrf6 
| Emarl lD :

4E4T200001915047

5.5. MARI(ETING

09540125999

s.s.markethgl979@9m.it.(om
Er Z Gali No3,Sh.shi Gard.n,M.ylr viharj.Mayur Vih.r,phas!-1
East D.lhi, OELHI,It0091. -

UDY M-Dt{2{Or 5347

Gen.ral

07AOX62394F126 (A) , B)

qrq€q( q_ifr6{Er *er I M5ME R.gistrarion numbcr
qcgsg sr{rElii lllt 

I MsE So(lat Cat€gory :

qqqs{ Rr ,trff | MsE Gender :

lMqrdq{l6snN:

*Bg+'crctqeT{ CSVIAX ET.iiag t{I Bqr qr\,In 
IGST / Tax invoice to be raised in the name of - Buyer

+fl F{{urlservice Details

+4I clitr hi6 FATd{) lservi(e Stan Date (htesr by): 07-Sep-2024 {-{ qqfil ffi|s€rvice End Date : o6-5ep-2025

mirclCategory Name : Full Servi.e and Maintenance fontracts of photocopier Ma(hine

EFrr q6lEilling cycle: weekly

tstirnated Number of P.q.a pe. Mooth
to be copi.d in.tudi.{ all ltEhlnel

Prke p.r l@ Pag€ (in.luding all epai6, s€dijng, spare atem, pr6/€nti/e
.hedup, routim .he.kup, .oefiEbhs & C6t of mnp.lrcr if any))

M!lrifuncnon Machhes

OEM Autho.ised Servi(e

Paper to be provider by

Tonner/Ca^rid9. to be

atrt{ dr ic lOrgan.sation Name:
6rqfdrq +r I Otfice Zone:



7,000 7a
Paper Th|Chess in GSM

Age orMi.him {ih YeaB) 2

Number ot Onslte 5crvi(e

Engrneers Requrrement
1

B!Monrhly
Penodidty of Pr€Gntiv€
MainteElt.€ s.tutes

Number of Mactins to b€

Number or Months durirE
',2

F.B(tr) llot l AnEUnt (Formub) :

( Price p.r 1 00 Page (i6(luding all repairs, servi(ing, spare item, prevenlrve che clup, routn€ checku p, consumables & Cost or ma.pow€r if any))*Number ol Months durinq th.
contract Period*Esnmated N! mbe. of Pages p€r Month to be copled ln.l uding all machines./1 00 )

58800t3ril'i+e{rF{ lrod value wi}Eut addons(INR)

F(dclr{ lrotal addon value(rNR)

58800.00tsiif{cFan{{ lloral value lndudinq Addon<lNR)

nr{.is A {€ll Amount of Contract

.rfl g-6 dF aI €F ga o3t tiq I Total contract value li.ludinq AI Duties and Iaies{INR) 53800

g{qag F.Rur | 5l-A Details

Servi.e provrder should deploy tr. ned, expenenced and (ompetent servi.e e.gineer for Grryio9 out ne<essary maintenan(e servic.e ofthe equiphent as per b.och marked

marntenance practtces/ OEM manualsand to provid. efnoent .igine€anq 5€tui.es in th€ ue€r's p.emises as d.sired bythe buyer- Continuous eflortt should beftade byservice

provider to hrnimise the down time of the equipment as. pan ofthe duties ofthe servi.e p.ovider.gency. fhe serure provider shallensure th.t allequipments are mainbined at

0

SERYT'r5 SI'

SPTUL ftW AT|D cc,Nofircr6 Fm rU AtU SerUrct tUO UAIN1ENAIICE CONIACT PrPfiroPrR U CHTNE

1 . PRE XAte Ih. FrI s.r!,( .rd U.i .narc Conarxrs h. Phocot*y Mad$ne pla(ed through GeM sh.ll be govemed by folloxing sct ot T€ms and Conditionsi

1 . Gener.l terms and condations for 
'.rvic.s;2. 5€Ni(. Sp.(ific STC of the S.rvic.s contracts shallinclude the !.rvicc lev.l agr..menl (SLA) for th. servke.

3. 8ID / Rcverte Auction sp.cific AIC.

Ope.atlon of the above terhs and (ondations are in rev!.se order of precedence i.€. ATC sh.llsupersGd€ Selvjce Specifc STc whid shalleJpersede th. GTC when.ver there are

any ronrllding prdirionr. The above set ol conditions.long with 5.op€ ofsupply indudlng pn<e.s enumerated in the co.tract oocument shallbe.onstrued to be part of th€

Thlsdooment represents a.omprehEnsive Terms and Condhons gov.rnhg thecontract between the Suyerand sedi.e Provider- The purpose olthlsdocument is to outlin€th€

lrop€ of wort, Stakcholder's obligation and terms and condrnons of all se.vi.ls covered a5 mutElt undcrstood by the staleholder

2- Agi.crrlcnr olr€wa.r

This Agr..m.nr repr.s€nts the spe<Bl T.rms and conditions (STO and the s.rui(. L€v.l &r.!mcn! (51 ) bctwEcn the BLrycr a.d Full S€.vl(€ Maantenancc s!rvi.. Prolider. This

Aqreem.nt ourlin€s rhe Scope ofwork, stakeholders oblig.tion.nd G.neralTerms and conditio.5 of5eruic6 covered a! thcy are mutually und.rstood by the stateholders.

3. Obl.civ€ ,.d Goab

Th€ objedlve ofthls Agreement i5 to ensure that the prop€r el€ments.nd (ommltments a.e ln place to provid€ conslstent d€liv€ry of malntenance servl.e to buyer by servlce

provlder. fte goak ofthis Aqreemenl rre to:

I . Prdide clear reference to spM.e own.rship, a(ou.rablity, .016 and/or responsibilttl*.

2. Pr6ent a clear, concis€ and malur.bl€ descrlption of * i(. proviston to the 8uyer.

Depict Terms and conditions rorallthe hvolved staleholders.

l. lo ensur€ that both th€ partEs understand lhe consequcn(es in case of temination of services du€ to any of the st.ted reasom.
' 4. The agre€menr vyill ad .s a r€feren@ do@ ment thrt both the pani.s h.ve und€rstood the mentioned terms and conditions and have agreed to cohpv th€ s.lne.

45t hnoE r5

Following ar€ the stak€hold€ls arsoriated with this .grcement

. seNice Provlder

. Buyer/Consign€e

Th€ re'ponsiblllties and obligailom ol the stileholders hrv. b€€n oudined ln thls do(ument. The do.um.^t also en(ompasses payn.^t terms 3nd Fnalti.r in c.se of .on'
adherc^c. to rh. d.fned tems .nd .onditions. It is arsum.d th.t all st teholders would hav. read aod understood th€ same belore siqnlng the Contra.t.

5. s@pc of tlE Fslf 5.rvi(6

The @nl..ct shallbe on comprehensive b.sas. h.lustv€ orrepairs and maint€nan.e, repla.€ment ol spare parts and suppt orconsuhables llke d.umrtoners etc. as per lhe

will be done on(e in at three months dunng th€ t .m of the contrad The s(ope of Full Seruic. Maintenance Contract covers upkeep .nd smooth wo.lang ol the equipment 5nd

supply ofconsumables ai de5ired by the buy€rwithin thc premiscs of user dlplnmenl as p.r provisions .ontained ln th. agrerment document.



sedi(e Prdide.at his own cost. Parts so repla(ed should be n* and ge.uhe oEM par6 or.s prescibed by oEM in thejr Servi.e Manual.

F ;ry(e and Ma,.tenance c06tra<t *ouh hcludE (Oep€ndin9 upon rhe contracr Ourit on / conrradual obtig.rDn):

1. P.eventse Mainrena nce seryic€ (PMS) -Montht / Qu.nedy .s indrated in bid

2. Annual Maintenance Services (AMs)

3- Ereak Down s€rui.es/Repair (8 DS)

4. suppt or consumables.

tools / rnstruments willbe provided by !h€ serui.e provrder itself to the enginee6 responnble for upke.p ofequrpmenl at usels p.emrses.

8. Prk€ variaoon Cl.u<.

l. Buyer shallensure that th€ Service Provider gets the r€qui..d a..ess to lo(ation/.reay rooms tor p.ovidrng the services.s per installalon ofequipmenL
2. Buyer lhould mention th€ correct model .umb€rs of equipment / spare pans (.t id et. to the servi.e provider fo. etfe.tive s€M(e rendering.
3. Buyershould also mention any prevlous bre.l downs.nd repairsto th€ servi(€ provlder.

4. Reasonable avarlability of Buyer represe^tarive{s) wheo resotving . service,retated incident or .equ.sr.
5- Ihe Buyer shall be a(countable to the Servlc€ Provder for all reprogr:ph( supplres left wth the Buyer, who sh.ll €nsure rhat such supplies are used for rhe equiphenG

covered under this agreement.

6- The suyer shall ensur. that are. has electrical outlets and steady power supply with exclusive dedicated plug and .c(ess way et for insraltation, passages. Th€ Euyer is
d.em.d to be in compliancewth gov.rnrh!.r imposed saf.ry r.qunementl.

7. The Euyer shall ensure thal allkey operatoE (arry out th.t duties prop.rly.nd operat. the equipment in a((ordao(e with rhe op€ratinq manualprovided to thcm.

"lt is advisable to include Pri(e Variation Clause in the long t.rm <ontracts to take.are of the incre.s€/decreas€ in prices ofvarlous ingredients whi.h majort afiect the
overall price of the service Buyers are therefore advised to in.lude the Pric€ variation ClarJse (PVc) in the bid document through ATc for long term co^tracrs. The
addrtrona I payme nt, rlany, on ftrount ot PVC can be done omrne rillsu.h rtme ontine functionatiry is developed on GeM,,

S€Ni.e Provider Obligations

1 . The seryi.e Provider would put asser number on each of the rynem being mainrained by them. Thes€ shoutd corespond ro rhe numb€r/s of €quipments !o b€
mdintarned rn a separate register along wrth d€tarls ofroomvplace where rhey are placed/located. lf there is shifting ofthe equipmenvs under the FsMA the serui(e
Provider will have to make changes in re(ord accordingt. Oesignated Offi(er h charg€ would assist the firm in rh6 tast and ensur€ thrs to be done under his iupeMsion

2. s€rvice Provider rhould dePloy technically competent rervi(e englneer/ eng ineeB int€nded in bid document to enrure prop€r upkeep of equipmenr and qut<k resotutio.
offaultdurinqthcagreementperiod.Noseparat.ostwillbepaidforthistechni(almanpowerandseNicep.ovid.rwillin(ludeth€coitforthisr.chnicatmanpowerin
th. per page cost quoted bythem.

3. I.lePhone / E mail suppon. corhplaints (.n b. .egister.d either t.lephonic.lly or t'y €-mail provid€d by s.oic. Provider. For thi5 5€ruice provid.r shouE providc a
tllephone/hobile number and monltor.d e'mailfo. registration of(omplaln/breakdown c.lls. Compblnts <an be regist.red by.ny represenrallve ofthe buy.r by
quoti^g this.greement and providing detail. ollh€ photocoprer machine 0.e. Mod€|.S€rial No and lo<arion). Prop€r reco.d olthe rcgistered .omptainrs 5houtd be
maintaned by the Seruice Provider

4. Ihe seryi.€ Provlder ls required to maintarn the log sheet wh lrh will include num ber of services provided dunng rhe p€riod with dates and parr ot rhe equipment qor
repaired orrePla(ed, with it! P.ope. modelnumber, seflal number and any other necessarydetail. Montht ..ll lo99€d and resolut|on data tn pdllexcetformat ls ro be
prwided to the bsyer. The seruke P.ovider shall maintai. lo9 ihe.t as per the tormat agreed with lhe buyer.

5. The service Provider should use suitab le insrrument3 / roots ro examine and repatr rhe equipmEnt.
6. The SeNice Provrder musr tulfllrhe requtrement of number otpreventarve maintena n(e servi.er.
7. Ihe s€Mce Provk er shall ensure r€sponr€ time5 aasociared with servicerelated inctd€nts.
8. Theservile Provider shall 9 ive .pprop.iare nofficationto buyer for attscheduted mainr€nance.
9. The seNic€ Provrder will mainLin the confidcntiallty of d6ta. The Seruice Provider will be requir€d to rale appropri.G acrions i. r.spe.t of his personnet to ensure rhe

obliqatDns of non use.nd non{isclosur. of(on idcnrial informarion.

Spe.lal lerms.nd Condinohs

Ihe GeneralTerms and Conditions defned in the Terms and Conditions for GeM Products and Serul@s are applirable for lhis Servlce aswettro the exrent applcable.

Th.tullservke haintenance ln.ludes prevennve maanteian(E montht/quarte y.s perbld and r€gularseruaces of rh. varrous Equipmentand/or repta@ment of any lrem5
neceiery for keeping the listed equipm.nt activ€ and free from a.y defe.tvdisturbance and on .ny unscheduted catt for corredtve .nd maintenan(e servi(es.

The user DePanments shall indicate prefer.bly the Equipment Name, quantity, Location. dat. of proru remenwnrage Ariet Prob t.m /f.ult in Ma.hines (tf any exisrs ar me
of bidding ), m.ke & modelto enable the s€rvice provider ro quote.

all the .onsumable anr(es / Parts suth as materialr€quned for cl€.ning of€quipment and ma.hinery, repaiG and m.intenan(e wjllb€ provided by the serul(e provider al no
extra charge ro rhe buy€r

lmmedEtet on award of the s.rvi.e order, the s.Nic. P.ovrder would give . report r€qardinq taking ovEr ofrhe.quipment for m.rnt.nan<e purpose wirh rhe.u(.nt status

to th. dePanment in workhq <ondition on expiry ol th. contract. In case any darndge an the equipm€nt is found, p.nalty would b€ applied at !h. rime of p.ymenr and !h€ amount
.s p€.thedefined genalwwould be dedu.ted

In case ordelay in ancndrng to Problems, breakdown of systems du€ ro improper handling by seruke provider personneler( sullable p€naltEs forviotation ofs€ruic€ t€vet
ag.eements shallbe levied ar indi.ated rn the Pen.ltyClaus€s.

Ihe tsMC sha ll be .arried out durinq ofli.e hours, primarily.t the premasesas specified in rhe order.In (ase, rhe seruj(e Provider feets rhat the equipment .annot be rep.ifd
.tsite, theyshould carry and deliver the equlpment b.ck at their own .ost and rlik.fter geting itr.paired prompny_

In(asethes€rui(e Provderfails meethg maintenan(e rcquiremenB in time, and Buye. may m.te alternative arangements for the servicingrm.intenanc. of th€ equipm€mto
avoid produ.tivity loss. Underruch circumstances Service Provid€rwoutd reimburse the (ost of su<h arrangements.

the S.rvice Provider sh.llensure appropriate deploymcnt of th! manpower.s per requirem€nt indicared in bid documenL Ihe panvcompon.ntrsub{ssembti€yco^sumabtes
used Ior r.patkeph<.m.nt by th. :€tuk€ provid.r will be of thc pret rably ot same make and flnctional capabiliry as ohginalt available in the srst.m. Atternativev, oEM
authorised paG/.ompon.nts/sub-arrmblic5 shallb! used for rcp.t/repla(em.nt byth. seNice prwider.

Post (onra.t award, service p.ovid.r shall providc the es(.larion mat.,xand c..lllogging me(hanism for comptain resotution.
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dayup to Tdays termrnated

- 
ffi F{{or I ePBG Detail

I ., This .ont ad is gftm€d by the c€neral Term .nd Condhionr .ordltions nipulated to thb Produc^e ke .r pdii€d in ttlc M.rt€tpta(e.

conditions (GIq unbss oth€ ise supeE€d€d by Goods / SeNit6 sp€rift Spe.lal Tems .nd conditions (5TO and/ or BID/RftBe axdion Additional Ter.ns and condidoE
I fc).6 appli@bh

fr{ 3if< rIf,lTerms and Conditions

1. GeneralTerms and Conditions

+.: a6 Et€c 
"fit}g 

6Es i I *g 6crrn * qrnlrd;t rfi a I

NoterThrs ir systern qenerated fil€. No signrtu.e rs.equred.



GeM
Sanctlon 1{o: 511687750916611
Sanction Dat.: 04-sep-2024

San.tion lf(he competent authority is hereby conveyed for rncurring an expenditure ol amount as under towards the cosl of Purchase order/contrad ptace.t on the Selter
for Supply ot Goods/Seruices as per the.ontract for making payment to the Sellersubject to deduction ofTOS a5 applicabte:

Constitution.l bodies

Compt.oll€r and Auditor Gener.l(CAG) oI hdia

Omce OfCag Ot lndia. New Delhi

Org..isation Details

Financial Approval Detail

Buyer Dctails

N.me: Din€sh Kumar N

Oesign.tion: Assistant Admidi5trativ€ Oflice.

EmaillD: dlnesht.caq@<aq.Eov.ln

GSTIN: N

Ofii.e ofth€ Comptroll€r and Auditor Genera! of lndia. Poctet 9, De€n Dayal

Address: Upadhyayallarq, NewOelhi110124

DELHI 1I0124

ord€rcd
Quantity Qu.ntity

Contract Eilling
Cycle

l
]

Oesiqnation of ollicial providing Adhinisrration app.ovat;
IFD Concurrente / competent ALr$ority (HOD/ Head of or,ice) Approvat Requred ?

Desi9nation ot oficial p.ovading financiar approva':

DIRECIOA (PERSONNEL)

NO

YES

OBECTOR (PERSONNELI

-.,]

EmalllDl
S.S, MARKETING

s-s.m.rketinq1979@9matt..om

S,S. MARKETING

DELNr- 110091

Total OrderValue (rn INR)

Est

Fullserurce and Uaintenan(e Contracts otPhoto.opier Ma(hine, Muttitunctron Machiner MFMt TOSHTBA; OEM
I ALrthorised servrce Providerj Paper to be provider by Buyer; Tonner/cartddge to be provider by SeNice

Provder,j Not Applicabl.: Not AppIcablej..

07.09.2024
00 00
E.d Datel
06.09.2025
00r00

5000 1,56 weekly 37800.0

17800.0

consignee Details



S. No consignee

Number oi Ma.hrnes to

1

dineshk.cag@.aq.9ov.in
Off(e ofthe Comptroller and Audrtor
Gen€ralof hdia, Pocket 9, Deen Oay.l
Upadhyaya Marg, N€w Delhi-110124
CEiII&AL OELHI
oELHt- 110124

FutlServr.e and Marntenan.e Contra.ts of Photo.opier Mach.ne - M!ltrfunclon
Ma.hines MFMj TOSHIBA; OEM Authoris€d seryice Providerj Paper to be provider by
Buy€r; Tonner/Canridge to be provide, by SeNice Provide..r Not appli(able: Not

I
N!mb€r of Months du.ing
the Contract Period ;

L2

Tonne4cartridg€ to be

Multifu^ction Machin€s

Amc Brand : TOSFBA

Maintenance SeNice

OEM Authorised S€rvi.e

Paper to be provider by

Tonnercartridge Required

5000

PiperThlckness in GsM

Aqe of Machine ( n Years)

1

Number of Onsrte Servrce
En9ineers Requirement l

1
Penodiciry or Preventive
Maintenan.e SeNices:

Colou.: Monocrome
Row 2348105

Terms & Conditions

.l.ThisissuesunderthepowerdelegatedtoMinirtries/DepartmentoftheGovernmentoflndia/organization/statevideAnnexu.etoscheduleVoftheDelegatlonol
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation offinanciai power rules as approved and amended time to time by the
.ompetent aulhority of the buyea orqanizat on.

Noter This is system qenerated file. No signature is required. Print out of this document is not valrd for payment/ transartion purpose,

Quantit'\,



sE iqlcontract

' GeM
f.".,,,,.,

nqI-I 6qi6 | Contract No: G E M C-S 1 1 68775091 561 1

qiiqFmlcontract Generated Date : o+sep-2024

{rrdn B{{Dr I organisation Details stER F{aq I Buyer Details

s,rdi i6I irq lO rganisatio^ Na6€
drqfaq dB Omce Zone:

ComDt oll€r.nd tudator G.n.ral (CAG) of Indi.

Offl(e of Cag oflndla, New Delhl

t+a nrlfS 
I E6arl ID :

ffii.r{q{lcsnN:

Assistant,.dministrativ€ Oflicer

0r1-2350925r-25'

din€5hk.cag@(a9.gov.in

N

Off(€ of the Comptroller and Auditor Generalofhdia.
Podet 9, Dee. DayalUpadhyaya Marg, N€wOehn1l0124
CEN-n L D€LHI, DELBI-110124,India

frfrq dtfrlB{or I Financial Approval Detait
grffi FrqfrilrFD con.urren.e: No

c{r{n6 3rC+6 6r q<irc 
I

oesqnat.n ot Ad ministrar,e Approv.r: olREcloR (PERSoNNEI)

Rfrq.qct{4dill4ircl
D€sgn.tion of Fi.anciat Approvat : olREcroR (PERso NNE!)

grdr{ crE6{ur F{{q I Paying Authority Derails

E+dqr{$lEmatllo
ffi,ur{fr | 6sTrN

Omin€

AOMINISTRAIIVE OFFICER

N

Office ofthe Comptroller.nd Audilor 6ener.lof India,

Poclet 9, Oeen DayalUpadhyaya Marg, New Oe|hi.110124,

CENTRAL OEIHI, D€LHI-1101 24, lndE

qiRfr Bd{lrl I consignee Details

qlRff rr.q & r lconnqne Name &ddress afdr F&q ls€ryi.€ Desdption

#lconrad : o! 1-21509251-251

a+6 qrf,Sl Email ID : dioeshl.(aq@cag.gov.in

i@qraqalcsnN:N
qdllAddr.ss: Offl(e of the Comptroll€. and Auditor
G.neralof Indra,Pocket9,o€en DayalUpadhyaya

Marg, New oelhi-110124,

CENTRAL DELHI, DELHI 110124,lndia

FullServi@and Maint€nanc. Contr.<E of Photo(opicr Machin. - Multfuncnon Ma(hiner MFM;TO5HIBAT OEM

Authorited s€ruic! Provider; Paper to bep.ovid€rby Buye.: Tonner/Ca.trldg. to be provider byservi.e
Provd€r.; Not Applicabl.; Not Applr(ablet,.

*rr rardr fu{orlSeMce Provider Detaik
ic E*dr qria 

I G€M selrer rD :

di!+ 16r;nc lcompany Name :

i!+ :irr 
I contact No. :

g+s qrf,S 
I Emair ID :

4EA]_200@1 915{N7

S,5. MARrcING
095{0r25999
is.markedng1979@gmalL(om

E.1 Z Gtli No{,5hashi Gard.n,Mayur Vihar.1,M.Wr vihar,Phar!-l,
€.rt D.lhi, DELHI,II(,091. -

UDYAM-Ot-o2"001 5347

07ADXF52394f1 ZG (B) , (R)

qcqqq{d q*r<q s@r I M sME Registr.lron n um b.r
qcR.{ a-!II€l6 !M I MSE soc,al C.tegory l
qsqi{g Fin sMlM5E Gend€r :

-t.

*GEI+ qrq + qHq GSTrrAX ETd'fs tRI BqI -Trgrn IGST / Tax invoice to be raised in the name of - Buyer

+qrFflIl Service Details

+4I slir Ri6 FAT.rc) lService Start Date (latesr by): 07-5ep-2024 +4I {qIB FElSeMce End Date :06-sep-2025

i!ft cra lCategory Name : Full service and Maintenance Cont.a[ts of Photoropier Machine

EFrr E6 I Billing cycle: weekly

Estimated Number ol Pa96 per Month
to be Copied ib.bding ellma(hines.

Pra? per I cD P.9€ (ln(lrdir'g all repai6, servijnq, spare ltd. prQ6tiE
.hdlup, rourtE .h€dup, consumabbs & Cct of Dnplftr if any,)

Multirun.tron Ma.hines

TOSHIBA

OEM authorised 5erui(e

Paper !o be provlder by

Io.nerlcanridg. to b.

t!



PaperTh(knesr rn GSM

Age or Madin€ (in YeaG)

Number of Orllate s.ivke
Engincers Requirem€nt

P€nodi.ity of Pr€ventive

Maint nan<e 5.Rt.3

Number of Ma(hine! to be

Number of Monrhr dunng
12

F.E-GI. llotal Arndfit (F..'ruli) :

Contr.ct PEriod*Estim.ted NumberofPages perMo^th to be Copi€d rncl uding all ma.hines-/100 )

tgriq & fHI aa {a lloral val@ wit}Eur Ad.lon{NR)

F\rsslit* llotal Adrron valueflN R) c

37800.00t<.n'{{@ F {a lTotal varue Including Addons(lNR)

3E-iir A {fiI Amount of Contract

17800

qsqirq B{{qlsLq Details

2 Aqremenr OveM*

3 Objectiv€ and G@ls

5,000 63

$Rt/IC65 StC

s?t<At fEw AND coNoltro s 6tq t<,R al! SESvtcE ANo UANttNANcE coMnacr PHotKoPER uAcHNe

1. PRE taELE Ih€ Rd S€rvkc.nd lralnEnarK€ Contr.ds tor Ptuto.oy'r llxhim plaed through GeM shall be gowrmd by followlng set ofTerms and Condirions:

1. Gm.r.lt rrns and.ondioo.s tor s€rvrcesi

2. S.rvic. Sperific sTC of the Se.vices contracts shall jn(lude th! servic. level agreement (51 ) for th! s€rvice.

3. BIO / Rerers. Audion sp!.lfic aIC.

Operation orthe abov€ terms and condrtions ar€ in.eve.se ord€. oI preced€n(e i.€. AIC shallsupersede s€rvice sp€cinc sIC wh ch shallsupeEede the GrC, wheneve. there.re
any.onfli.ting p.ovisions. The abov. set of.onditions along wlth S@pe or supply in(luding pri.e.s €.umerated in th. Contra.t Document shallb!.onstrued to be p.rl of th.

ThG documenl represenrs a comprehensre Terms and Condirons govern nq the.ontracr b€Meen the Buyer and s€ti(e Provrder, Tte purpose ofthrs document rs to outlrn€ th€

scope ofwork, Stakeholde/5 obhg!tion and term5 and co6ditro.s of allservrces cove.ed as mutually under5lood by the stakeholder

Th'r Aq.eement .epresents the Spec'alTermiand Condinons (STC) and tlE service L.velAqreement (SLA)between the Buy.rand Fullservrce Marntenance seturce Provder. This

Agreement ostlines theS(ope ofWork, St.keholde/s Oblgauon and General rerms and Condrtrons ot Services (overed as theyare mutually u nderstood by the stakeholders.

Theobjective ofthisAgreem€nt is toenrure thatthe proper elements .nd coomitments.re in ph(e to provide conristent delivery of maintenan(e service to blyer byservl(e
provrde.. The 90.ls ofth,s Agreement are to:

1. Prov'de.l€ar reteren(e to lerui.e owneEhip, a..ountability, roler.nd/or responsibilities.

2. Pr€senta(le.r. (on(iseand measurable des.ription olseruice provision to the Buyer.

Depl.tTerms and Cooditlons ror allthe invotued staleholdels.

3. To €^sure that both the partres undeEtand the consequenr€s in (ase of t€rmination ot servrces due to any olthe stated reasons.

4. The agreemenl will a(l as a relerenc€ do@ment that both the panies have unde.srood the mentioned l€rms and condtions and h.ve ag.e€d to compv the 5ame

4Stal(lhold.r5

Follo.,ing arc thc rtakehold.E associaGd with this agr€.m€n!

.5erulc.P.ovid.r

. Buyer / Conslgne€

Th€ r€sponslbllitles and obligations of the stakeholders h.v€ b€en oudln.d ln thls do(ument.The document also encompasses paym.nt terms.nd p€nalt!.s l. c.se of oo.-
adher.ne to the d.fin.d terms and conditioos. It is assumed th.t all stakeholderc would hav. read and undeEtood tlp same before ligning the Conr.tt

5. scoF.dth. F$rc s.nic{.

The.om.a.t shallbe on comprehensive basrs. rn.llsive otrepaiB and mahtenance, repla.emenr ot spare pans and euppt ofco^sumables lile d.umstoneBet.. as per the

spe.ification s.leded by the buyer The FsMc servr.e P.ovider shall ca.ry out pr4entwe m. inten.nce seri(es as per r(h.dule indKated in btd doohe.Llf nothing indKated PMs

willbe done on(e rnatthree monthr dunng theterm of the (ontract. Ti€ scope of FullService Maintenance Contract covers upkeep and smoothworking of the equipment and

suppt or(onsumables as desred by thQ buy.rwithrn tha pr.mise5 of user d€p..thent a5 per provl'lons contarned in lhe aq.eement documenl.

s.ruice provrdlrshould d.ploytrarned, erpen.n.ed.nd compet.nt serviceeng!neer for carry1ng out.e.esery maint.nance scruics oflh. equrpm.ntas perbend m.rked
6aintena.@ pradi(es / OEM manuals and to provid. efticient.ngineering seruice! in the users prem s€s.s desired by the buyer. Continuous efions should be made byi€.vi(€
providerlo mrnihisethe down tim€ ofthe equipment as a parr of the durres ofrheserice provrder ag.ncy. The serice p.ovider shall€nsure that all €qurpments .re m.inrained.t

n{ {a .{R 6{ €Fa aa ,:is {iq I Iotal contra<t valu. Iftluding All outjes and Iaxe5flNR)



S€ryi(e Provrderat his own cosl. Pans so rephced should be newand genurne oEM pansoras pres(ribed byoEM in theirServa(e Manual.

Fve.vi(e and MaintEnanc. Contr.<t would 
'nclude 

(D€p€ndrng upon th€ contra.t Duration / co.tra(ual obligation):

1. Preventive Mainrena n.. Servic. (PMs) -Monthly / Quanerly as indi(ated in bid

2. Annual Mainten.nce servk€s (AMS)

3. Break Down Seryice5/Repat (ADS)

4. Supply or cons'./mables.

tools / instruments willbe provided by the service provider itself to th€ engin€ers responsible for upkeep of equipment at use,'s pr€mises.

a. Pri.e Vanatron Clau5€

sp<ial Terms and Conditiohs

1. Suy€r shall €nrur€ thatlhe Seruice Providerg€tsthe required access to lo<ation/.reat rooms forprovidlng theserul(.s a5 per inst llation of equipment.

2. Euyer should mennon the core.t modelnumbers ofequipment / sparE p6rts cat ld et. to the service providertor effe.uve sedlre rend€ring.

3- Euyershould ako menno. any pre$ous breatdownsand repairs to the serui(e provlder.

4. Reasonable avarlab lity or Suyer representatve(s) when resolving. servic€-.elated incdent orrequest.

<4ered u.der lhis aqre€m€nt.

6. The Euyer shall ensure thar .rea has €lectri.al ou(€is and steady power supp, wrth exclusive dedi(ated plug .nd ac(ess way er. for inslalla.ion, passages. The Buy€. rs

d&medto be i. .ohplian.. with gov.rnmrnt imposed efcty requir.ments.
7. The Buyer shall enrure that all tey op.rators (a.ry out their duties propert .nd operate the .quipment ln ac(ordan.. wirh the oper.ting manual prwided to th.m.

overa ll price of the serurce BuyeE are therefore advrsed to in(lude the Price Vanation Clause (PVC) n the bid do.ument th rough ATC for long term (onnacB, The

addrtonai payment, rfany, on accounrofPVC.an be done offltne tillsu(h time online fun.tionatity rs devetoped on GeM.,

I . Ihe servr.€ Provder would put asset number on e..h of the system behg maintarned by them. These should correspond to the number/s of equrpmenrs to be

marntarned rn a seParate r€96ter along w(h detarls of rooms/pl..e where they ar€ placed/locared. If th€re is shifting ofthe equrpmenvs under the FSMA, the service
Pr@rder willh.ve to make changes in reco.d accordingly. Oeeignat€d Off(e. in.harge would assirtrhefirm in this rasl and ensurethis to be done und€r his supervision

2. Seru'<e Prwid.r should deploy t{hniGlrycomp€rent service €ng,ne€./ engineeE rnteded in bid document to ensur€ p.oper upkeep of equipmenr and quick resolutio.
offault during the.greem€nt period. No slparate cost willbe paid for this techni(al manpower.nd scrui(e provider will indude the (osr for rhis rechnical ma npow€r in

th€ per pagc costquoted byth.m.
3. Telephone / E-mails!pport. Complaintscan be registered eith€r telephonrcally or by e-mailprovided by serul(e P.ovider Fo. thir setuk€ Provider should provid€ a

telePhone/mobile number and monltored e-marlror registranon of<omplainvbreakdom calh. Complaints (an be registered by any .epresentative ofthe buyer by
qooting thrs ag.eem€nt and p.ovrd ng detarls orthe photo(oprer ma.hine 0.e. Mod€|, S€rialNo and lo(anon). Proper re.ord ofihe reg nered .omplainls should be
maintained by the 5ervKe Provrder

4- The SeMce Provider it required to mainl.in the lo9 sheetwhich willin.lude numberol5erure5 providedduring rhe period with d.ates and parl ofthe equipmenrgot
repatred or rephced.with itsproper modelnumb.r, seial numbe. and any other ne.essarydet.il. Monthly .all logqed and resolunon data in pdtex(elform.t It to be
p.ovded tothe buyer. The Servie Provider sh.ll ma ntain lo9 sheet as per rh€ rorhat agreed with the buyer.

5. The Serui.e Provider should us€ surtable instruments / toolr to eramin. and repan the equipment.

6- The Servrce Provrder mustfulfilthe requkement of num ber of preventaiv€ maintenance seNices.

7. The service Provider shall ensure response times associatedwith service-related in(idenB.
8. The SeNice Provide. shallgive appropriate notification to buyer for all s.heduled maintenance.

oblig.tions of non-use ard noniisclosure of confidenn.l informaiion.

The GeneralTerms and Condilion5 defined in the Ierms and Condtons for GeM P.oducts and s€ryices are applicablefor this seM.e.s wellto lhe extentapplicable.

The lullserurce maintenan.e rncludes preventive m.inlenan.e monthty / quafterly as per bld and regular leruices ofrhe va.ious equipment and/or replacemenl of any irems

ne.essaryfor keepingthe listed equipment .ctive and free trom a.y defedvd isturbanre and on anyuns(heduled call for .orredive and maintenan.€ services.

Ihe user Depa(ments shall irdicate prele.ably the Equipment N.m., Quantity. tocation. dar€ of procuremenwintage B.iel Prob lem /f.ult in Ma.hin.s (il any ex,sts at time
ofbidding ), make& model to enable the service provider to quote.

Alllhe (onsumable .nrdes / parts surh ar mateaalr€qut€d for(l€aning ofequipment and ma.hinery, .epars and mainten..ce will b€ provided by tn€ seruke provider at no

extra (harge to the buyer.

Immediately on award ofthe service ordEr, thE:ervi(e provider would qive a rlport r.garding laring over olthe equipm.nt for mainre.an(e purpo$ wth the curent statut

to th. depanment in worki^q.ondtron on.xprry olth. contract.ln care.ny dam.ge h the equipm€nt is fou.d. penaltywould b. appli.d ar rhe time of payment and th..mount
as per the detin.d penaltywot/ld bededucted

In case oldelaylh attending to problems, breakdown of systems due to improper ha.dling by servlce provrder personnelet. suatable penaltles for vlolatlon ofserui(€ level

agreements shallbe laied.s indi.ated rn the P€nalty Clauses,

The FSMCshallbe c.ried outduring offi.e hou6, pnmarily ar rhe premEesas spec'fred h rhe order.In.ase, rhesedice Provider feels that the equipment .annot be repaired

at site, theyshould carry and deliverthe equlpmentback.t theirown costand risk.fter qetting k repalred promptly

avoid prodo(ivity loss. Und€rnch cir(umstaftes SeMc€ Providerwoul:l reimbuEethe @trofiuch arrangements.

The 5etrce Provlder shallensur. appropri.te d.ploym.nt ofthe manpoweras per r.quiremcnt indi.ated in bid do.ument. The pan!/components/sub-.!semblier<onsumablet

used for reparr/repla<ement by the:€tce provider wllbe orthe preferabv orsam! mak. and fu ndional .apabihty as oriqinalt avarlable in the 5yrrem. Alt€rnattely. OEM

autho.ised pans/components/sub-assembli.s shallbe used for repad.eplacement by the seN(e provid.r.

Post .onlra.t award, seNic€ provid€r shall provlde the escalatlon matrLx and (a ll logginq me<hanlsm for complain resolution.

Servi(e Provider Oblg.tions



t . ln c.s. thc lyst m is not r.pair.d. or an alt.matiE syitcm not 5upplicd within th. p.riod of 48 hours tom th€ tim. of failur. r.port€d, th€n thc buye. may (hoos! to get
lhe same rePaired by or Pan rePla(.d by oth.r authorB.d / suitable 5ervicc provid.r and th. cost and exp.nditure incured th.r.in shall b. r.cov.rable from the rcNi<e

Fm UpdmG

]he breakdown tlme will be worked out .3 unde. -

rod X.d{n l Day{X} = (NO ot equtpment u6der FSMC) * No. of wo.kinq day.

B!.ldox'6 m = Cumulative Sum ol idle duration of.llthe equipment u6d.r FsMC on working days.

Percentaqe upnmea( (x.YYn *100.

Irr sGwk plr,vit' $.lI Gilrr. rdnlrxtm 99r uIdnE

Ih! paymat wlll be mad. to fSMC S!M(e provrd.r as lndacared ln bld do<ument aft.r submisslon ol invoi.. and Up!m. deritlt ro urer /consigne./buy.r. Plnatti.s .s p€r sLA

shall be l.vied, Itappll@ble.

f bid docu.n€nt is slhnt then Payment e,tll b. mcde on montht b.sir (if the serui.es are sansfactory) on submis5lon of bill by th! seMc. Provider on compl€tion ol each month
after d€du.nng p€nalty amounl lf any.

Enhanement or decre.re of laxes, duties or pri(es of.omponentr etc., willnot affect the FSMC rates dunng the entr. perlod ofF5MC; no difieren.e shallbe paad or claimed rs a

The respohs! time is rubjed runction ofworkhq daF duringworking hou6

s€Ni(e LselAqreemenr Base Lim Perfoman@ L@er Perfoman.e

toq sheet Maintenan.e

Ordina.iV a complai^t must be.ttended within 4 hours for replacemenv deploymentof consumables and when no rhange ofspare pan is invotved, how€ver.ln case or
r.qurrement ol change of sp6re pan, the complaint shoutd be resolred within /ul hourr of its r€ceipr. Mapriry ol faults rhould be rcctified in rhe ttrst rerponse |rselt.

Bow€{er, marimum penod allowed for detect re<tification shallb€ € hours. Some quantity of rouunely requned spa.ev(onsumablB hay be stocted in the buyers/urrtF

1 - A penalty to be imposed if the r.solutio. / maintenan(c iowlving pa.t replacm€nt is dehyed abov€ 48HR or As per des.ribed re!,olution time in rhe bid /sow
2- If thc s€ryice provid.rs are not able to (omplete or tu6 up for the (alls, th€n us€6 can.vailthe services lrom any oth.rsuitable authorized servi(. centre or s€ei.€

prdider / competeni technician and th. amount so sp..t (an b. deduded lrom the billofseruice Provider / from his due amount
3- a penalty will be imposed in cas€ of failure to m..t the d.fin.d syst.m Uptime

4. The cumulatlve penalty (.nnot .xce.d 1 0i,6 ol thc lontract value, Th. conra(t may be termlnated by th. Euyer onc. this limit is br.ach.d withour any prejudic€ ro other
contractual remedy.

2

NA3

S.eakdown orsystems due

ro mproPer hand|ng by zeto
seNke provider peBonn€l

Non D.ltery of FSMC

!eNi(e. for one week

2% of Contralt
l96.ontradvalue value/Termination of

convact

per marntenance arrsrn9 on
0.5%ofrhe bill.d 11r ofth. barled

5ervice Lev.lAgreement Base Lrne Perlorm.n@ Lower Performance

consumabl.s on tihe

within 2 days (4a hours)orDel.y in (.rrying out F5MC as
.ont.a.t B lable to get

5



day up roTdays. terminated.

\i(ffi F{{oI I ePBG Detail

LI Ihis @ntra.t is goEmed b, the GE!!l4|&E05-i!dlg!dili9!t.o.ditions sdpulatld to this Producvse i.:! as pro/iLd in t}t Mart€Fla.€.

L2 This Contract betw€€n th€ S€[€r and th€ Buye., is fo. th€ suppiy otthe Goods ahd/ or S€Mces, det il€d ln the sdedul. abov€, ih a..ordance with th€ GeneralTerms and

(. Tc). .s appli.able

fuq sfr< lI{lTerms and Conditions

1. GeneralTerms and Conditions-

+c: q6 El€F TJtlc qrid I | 6ig 6€nR A .rrnrrfrdr {fi ll

Note:Thrs is system generated file. No signature is required-


