
SUGGESTED REFERRAL SERVICES DIRECTORIES NEEDED FOR 

ONE STOP CENTRE, SHILLONG 

Sl 

No 
Services Contact Address / Details 

1 
All Hospitals / Chief 

Medical Officer 

Joint Director of Health Services (DHS) / DMHO, East 

Khasi Hills 
• Civil Hospital Shillong: Laban, Shillong – 793001 | Ph: 

0364-2223201 

• Ganesh Das Govt. Maternal & Child Hospital: Lawmali, 

Shillong | Ph: 0364-2223842 

• NEIGRIHMS: Mawdiangdiang, Shillong – 793018 | Ph: 

0364-2538025 

2 List of Forensic Labs 

State Forensic Science Laboratory (FSL), Meghalaya 
• Address: Mawdiangdiang, Shillong – 793018 

• Phone / Email: 0364-2538012 | fsl-meg@gov.in 

3 Ambulance Service 

• EMRI Green Health Services (Emergency Ambulance): 

108 (Toll-Free, 24x7) 

• Civil Hospital Ambulance Control: 0364-2223201 

4 

District Magistrate / 

District Collector’s 

Office 

Office of the Deputy Commissioner, East Khasi Hills 
• Address: DC Office Complex, Shillong – 793001 

• Phone: 0364-2224003 | Control Room: 0364-2502094 

• Email: dc-ekh-meg@nic.in 

5 
Office of the SP, DSP 

& All Police Thana 

Office of the Superintendent of Police, East Khasi Hills 
• Address: SP Office HQ, Police Bazar, Shillong – 793001 

• SP Office Ph: 0364-2224150 | Police Control Room: 112 / 

0364-2222214 

• Laitumkhrah PS: 0364-2223069 | Sadar PS: 0364-2224818 

• Mawkhar PS: 0364-2223080 | Madanrting PS: 0364-

2231481 

6 
Crime Against 

Women Cell 

Women Police Station, Shillong (Laitumkhrah) 
• Address: Near Beat House, Laitumkhrah, Shillong – 793003 

• Phone / Helpline: 0364-2223069 / 112 | Email: sp.ekh-

meg@gov.in 

7 Protection Officers 

District Social Welfare Office / Protection Officer 

(PWDVA), East Khasi Hills 
• One Stop Centre Manager / PO: Smti. Jill A. Marbaniang 

• Contact: +91 6009909445 / +91 8974011462 

• Address: Ganesh Das Hospital Campus / Civil Hospital, 

Shillong 

8 

District Legal 

Services Authority 

(DLSA) 

District Legal Services Authority, East Khasi Hills 
• Address: District & Sessions Court Complex, Shillong – 

793001 

• Secretary / Chairperson: dlsa.ekh-meg@gov.in 

• MSLSA Helpline: 0364-2501051 | Email: 

megshillong@gmail.com 
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9 
District Panchayat 

Raj Officer 

District Planning Office / BDO Offices, East Khasi Hills 
• Address: DC Office Annex, Shillong – 793001 

• Phone: 0364-2224003 

10 
District Education 

Officer 

Office of the District School Education Officer (DSEO), 

East Khasi Hills 
• Address: Laitumkhrah, Shillong – 793003 

• Phone: 0364-2223602 

11 

District Social 

Welfare Officer 

(DSWO) 

Office of the District Social Welfare Officer, East Khasi 

Hills 
• Address: Lower Lachumiere, Shillong – 793001 

• Phone: 0364-2223652 

• Department Portal: megsocialwelfare.gov.in 

12 

Elected 

Representatives of the 

PRI / Dorbar Shnong 

Syiem of Mylliem / Rangbah Shnong Directory (Local 

Headmen) 
• Address: Syiemship Office, Mawkhar, Shillong – 793001 

• Phone: 0364-2224209 

• (Maintained locally via Synjuk Ki Rangbah Shnong, Shillong) 

13 
Rural Development 

Functionaries 

District Rural Development Agency (DRDA), East Khasi 

Hills 
• Address: DC Office Building, Shillong – 793001 

• Phone: 0364-2223403 | Email: drda-ekh-meg@nic.in 

14 

NGOs / CBOs 

Specialized in 

Women's Services 

• Meghalaya Women’s Alliance / CSWO: Shillong | Ph: 

0364-2224522 

• NESPON / Impulse NGO Network: Fire Brigade, Shillong | 

Ph: 0364-2500587 

• Bosco Integrated Development Society (BIDS): Shillong | 

Ph: 0364-2230418 

15 Community Leaders 

Synjuk Ki Rangbah Shnong (Association of Local 

Headmen) 
• Central Office: Shillong, East Khasi Hills 

• Coordination via District Social Welfare Office / Local 

Dorbar Shnong 

16 
Nehru Yuva Kendra 

(NYK) / Youth Clubs 

Nehru Yuva Kendra Sangathan (NYKS), Shillong 
• Address: Kench's Trace, Laban, Shillong – 793004 

• Phone: 0364-2223835 | Email: nykshillong@gmail.com 

17 

Swadhar Greh / 

Short Stay Homes 

(Shakti Sadan) 

Shakti Sadan / Short Stay Home for Women in Distress 
• Run by State Social Welfare Board / Local Accredited NGOs 

• Referral Linkage via OSC Shillong / DSWO East Khasi Hills 

18 
Helplines (Social 

Justice, Home, WCD) 

• Women Helpline (WCD): 181 (Toll-Free, 24x7) 

• Emergency Response Support System (MHA): 112 

• Childline (WCD): 1098 (Toll-Free, 24x7) 

• National Human Rights Helpline: 14433 

19 Local Chemists 
• Shillong Pharmacy: Police Bazar, Shillong | Ph: 0364-

2223522 
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• Civil Hospital In-house Pharmacy: Laban, Shillong (24x7) 

• Ganesh Das Hospital Pharmacy: Lawmali, Shillong (24x7) 

20 Blood Banks 

• Civil Hospital Blood Bank: Shillong | Ph: 0364-2223201 

• NEIGRIHMS Regional Blood Centre: Mawdiangdiang | 

Ph: 0364-2538025 

• Pasteur Institute Blood Bank: Lawmali, Shillong | Ph: 

0364-2224354 

21 Counsellors 

Psychological & Clinical Counsellors at One Stop Centre / 

Civil Hospital 
• Tele-MANAS Helpline (Mental Health): 14416 / 1800-891-

4416 

• OSC Clinical Counsellor (Civil Hospital Campus, Shillong) 

22 
Ward / Municipality's 

Directory 

Shillong Municipal Board (SMB) 
• Address: Bishop Cotton Road, Civil Lines, Shillong – 

793001 

• Phone: 0364-2224702 | Email: smb-meg@nic.in 

23 
Resident's Welfare 

Association (RWA) 

Executive Committees of Local Dorbar Shnongs 
• (Maintained ward-wise across Shillong Municipal & 

Cantonment Areas) 

24 

Directory of WCD 

Functionaries 

(CDPOs, Supervisors, 

ASHA, ANM) 

Office of the District Programme Officer (ICDS), East 

Khasi Hills 
• Address: Lachumiere, Shillong – 793001 

• CDPO Urban Project Shillong: 0364-2223652 

• (Block-level directories maintained at CDPO / PHC levels) 

25 

Poorna Shakti 

Kendras / Hub for 

Empowerment of 

Women 

District Hub for Empowerment of Women (DHEW) – 

Mission Shakti 
• Address: O/o District Social Welfare Officer, East Khasi 

Hills, Shillong 

• Helpline / Contact: 181 / 0364-2223652 

26 
Mahila Police 

Volunteers (MPVs) 

Coordinated through Women Police Station & DSWO, 

East Khasi Hills 
• Contact: Women Police Station, Laitumkhrah, Shillong 

(0364-2223069) 

27 

Village Convergence 

& Facilitation Service 

(VCFS) 

Mission Shakti Block Level Hubs / State Resource Centre 

for Women (SRCW) 
• Address: Directorate of Social Welfare, Lower Lachumiere, 

Shillong – 793001 

• Phone: 0364-2225187 | Email: srcwmeghalaya@gmail.com 

 


