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Office Memorandum

Sub: Roll out of the functionality developed in Pension Module of PFMS to enable digit:Jl
processing of arrears of Pension/Family Pension and Fixed Medical Allowance in Pension Module

of PFMS. 6 ,5026(’_

The undersigned is directed to refer to O.M. No. 1-95/1/2020-ITD-CGA(2)/C-3158/111-150— I .., ' Y )
dated 27+ May, 2024 issued by Ministry of Finance, Department of Expenditure, O/o Controller General I 'f
of Accounts, PFMS Division (GIFMIS) on the subject cited above.

2. The aforementioned OM states that the functionality for digital processing of cases for payment
of arrears of pension/family pension and Fixed Medical Allowance (FMA) pertaining to 7 Pay
Commission has been developed and deployed. Such cases arise due to receipt of pension/family pension
cases after a delay of more than one year due to some reasons and apart from pension disbursement, the
arrears of pension and FMA are also required to be paid. Presently, these pension cases are being
processed manually to handle payment of arrears of pension and fixed medical allowance, but now
onwards,these pension cases having-arrears of Pension and-FMA even more than one year-will be
received electronically from PFMS (via e-PPO).

3. In this regard, attention is also invited to this office OM  No.
CPAO/IT&Tech/PFMS/84(P.F.)/2020-21/85 dated 06.09.2021 where para (v) and (vi) of this OM pertain
to allotment of PPO Number for those pensioners where arrears of pension arise. This provision was
made to aliot PPG Number manually because Pension Module of PFMS was not activated at that time for
processing pension cases having arrears of pension more than one year. Now, after activating this facility
in PFMS, all the PAOs can process pension cases for above mentioned two Paras of OM dated
06.09.2021 through Bhavishya and PFMS and there is no need to obtain PPO number manually from
CPAO.

4. In view of above, all the Pr. CCAs/CCAs/CAs (with independent charge)/AGs are requested to
direct PAOs under their control to follow guidelines mentioned above.

This issues with the approval of the Chief Controller (Pension). @9%

C ANNED (Ajay Chaudi:ary)

Sr. Accounts Officer (IT & Tech)

To,
I. All Pr.CCAS/CCAS/CAs/AGs and Administrators of UTs with the request (o issue infimation io ail” -
the PAOs under their control for necessary compliance. \— TR ( @ g.) @ Tk
Copy to:
1. PStoCC(P)
2. PAtoCA
3. Sr.TD,NIC(CPAO) b =
4. All the sections of CPAO No:mmﬁ‘?‘ ——1
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[CPAO/IT&Tech/Bank Performance/Bandhan Bank/37 Voch)/2024—25/11767/33 11-06-202ﬂ
To

Smt. Swati Dutt,

Vice President, Head Central Government Business,
Bandhan Bank Limited, 10223, Main Gurudwara Road,
Karol Bagh, Delhi-110005.

Subject: Authorisation of Bandhan Bank Ltd. for disbursement of Pensions -reg.

Madam,

On the basis of grant of necessary privileges to Bandhan Bank by Central Accounts Section, Reserve
Bank India (CAS, RBI) to start reporting of transactions made by CPPC, Bandhan Bank, Vashi, Navi
Mumbai, Maharashtra for daily settlement of pension cases, CPAO after completing testing and due
procedure integrated Bandhan Bank as CPPC and all the branches with its database.

2. CPAO, therefore, conveys its approval for your Bank to start functioning as per the guidelines mentioned
in the Scheme Booklet of this office.

This issues with the approval of Chief Controller (Pensions).

(Vaibhav Chandrakant Ghalme)
Controller of Accounts, CPAO

To-

. All Pr. CCAs/CCAs/CAs (with independent Charge) - With request to provide necessary
publicity to enable retiring employees, if they so desire, make use of the facilities of Bandhan
Bank for opening their pension accounts,

Under Secretary, Department of Pension & Pensioners’ Welfare

Jt. CGA, TA-III Section, O/o CGA

Jt. CGA, GBA section, O/0 CGA

Jt. CGA, GIFMIS section, O/o CGA

All PAOs/AGs (through website of CPAO)

Under Secretary, Ministry of Electronics & Information Technology (MeitY)
Sr. TD, NIC (CPAO)
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Copy to:-

PS to CC (P)
PA to CA
All sections of CPAQ.
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