fag g&ar/Bid Number: GEM/2026/B/7280429
fedich /Dated: 26-02-2026

Fiaer GeM 74
§ ¥ g—
Government Azadi ik,
e Marketplace A™M"t*Mahotsav

a—

TN

fas c&aasr / Bid Document

9= fAawur/Bid Details

93 9 @ & afi@/8@aT /Bid End Date/Time | 13-03-2026 15:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

13-03-2026 15:30:00

= QR dear (@ @i fr i ¥)/Bid Offer

Validity (From End Date) 4> (Days)

FAGA/TST W IAA/Ministry/State Name Comptroller And Auditor General (cag) Of India
fQHeT @ AT/Department Name Indian Audit And Accounts Department

IS H AFA/Organisation Name N/a

FAT T F AH/Office Name Dg Iced Jaipur
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{95 faawui/Bid Details

a&q 4cfl /Iltem Category

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - Projector; Sony; OEM Authorised Service Provider ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range; Toshiba , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Ink Tank , Mono & Colour, Lowe
Range ); Brother , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer (
Monochrome , Laser , Separate Drum & Tonner, Lower
range); Canon , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer ( Colour,
Laser, Separate Drum & Tonner, Lower range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; Cynix , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Foxtrot , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; apple Mac book Pro , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Work station; hp ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner ( Flat Bed); Fujitsu , Annual
Maintenance Contract for Networking Devices (Version 2) -
HP Transceiver; Hewlett Packard Enterprise , Annual
Maintenance Contract for Networking Devices (Version 2) -
Access Point; Hewlett Packard Enterprise , Annual

Maintenance Contract for Networking Devices (Version 2) - I-

Port Power Injector; Hewlett Packard Enterprise , Annual
Maintenance Contract for Networking Devices (Version 2) -
Wireless Controller; Hewlett Packard Enterprise , Annual
Maintenance Contract for Networking Devices (Version 2) -
Routers; Hewlett Packard Enterprise , Annual Maintenance
Contract for Networking Devices (Version 2) - SIC Module;
Hewlett Packard Enterprise , Annual Maintenance Contract
for Networking Devices (Version 2) - L3 Switch; Hewlett
Packard Enterprise

Y 3af¥ /Contract Period 1 Year(s)
s & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

3l/8A dar & fow 3nfla e gea &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S dte & a3l B USen 3MaTS 31ga §/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIEHT & T 31gera & auf 31K eI30aR A ge uaa
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 432000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price Yes

Breakup Required

LTI @Ws/Arbitration Clause No

Yol @s/Mediation Clause No
$uad) fAeU1/EMD Detail

3MaIehdr/Required No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a).3UHAST AR FUIG STATAd T, T TE 9] el &, arrf & uat & gl @rfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

Jaipur

DG iCED Jaipur, Indian Audit and Accounts Department, N/A, Comptroller and Auditor General (CAG) of India
(Pao la And Ad)

UIN Number NCTGC2415P

arelt fasraar onay & foRam ar1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l aAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B @G 7
wrAfHb, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
A R oY 3H N WG A WATHBA & fow fas

T AT w 3R™ABTA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.
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5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRd 7 3Uas fe S $r 3maasdar /Excel Upload Required :

IT assets and networking device for AMC - 1771848600.xIsx

AR deaar /3maasd 3er/Additional Qualification/Data Required

Asset Details and its Distribution across the consignee /user locations:1771848609.pdf

Consignee Wise Service Engineers/Help-Desk Personal details:1771848616.pdf

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Projector; Sony;
OEM Authorised Service Provider ( 1)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Amc Category Projector
Amc Brand Sony
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-9033035/1771848600.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9033035/1771848609.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9033035/1771848616.pdf

faawu1/ Specification

3/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service

Provider
Additional Asset Type NA
Additional Make/Brand NA

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
us3iid /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
. R/ Raféar - 3R 3mavadar
$.49./S.N HErYgAr &y AETr by
3Rl /Consignee Uci/Address / tit /Additional
o. . - Quantity Requirement
Reporting/Officer q
303002,Plot SP 6-7 RIICO
1 :\'40ke5h Kumar Industrial Area Kant Kalwar 1 N/A
eena .
Near Achrol , Jaipur

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Toshiba ( 1)

dmetidhr faRPAr /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Toshiba

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iid /Addon(s)
Requirement of Resident Engineer Yes
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fadaRo1/ Specification I/ Values

Requirement of Technicians No

31faR= AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

#.4./S.N ! ?ﬂw;ﬁmﬁfr AR JHaene
. ' m /COnsignee q?-ll'/AddreSS eal(:hmAzgeot /Additional
o. :
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 1 * N“”f‘ber of ,
Meena . Resident engineers
Near Achrol , Jaipur 1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour , Lowe Range ); Brother ( 1)

daeidht RARAPAT /Technical Specifications

fdaxur/ Specification =g/ Values

@R / Core

Multifunction Printer ( Ink Tank , Mono &

Type of Asset Colour, Lowe Range )

Make/Brand of Assets Brother

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch .

update on client compute machines Inclusive

us3iiel /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

3ifaf A gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raféar wv:—ﬁzﬁmﬁfr P ——
®3./5.N IR /Consignee Udr/Address / Number o /Additional
o. each Asset Requirement
Reporting/Officer for AMC 9
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 II\_,Iokesh Kumar Industrial Area Kant Kalwar 1 ¢ gumdbertof .
eena Near Achrol , Jaipur . TSI ent engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, Lower Range); Canon ( 4)

deeiid fARPAT /Technical Specifications

fa@ro1/ Specification

3/ Values

#R / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Lower range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3 d /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

each Asset .
for AMC Requirement
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%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 4 * N“”f‘ber of .
Meena . Resident engineers
Near Achrol , Jaipur 1

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Hp ( 2 )

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

3/ Values

@R / Core

Type of Asset

Multifunction Printer ( Colour , Laser , Separate
Drum & Tonner, Lower range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N

qdr/Address

eazh Asset /Additional
for AMC Requirement
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%.9./S.N / ﬂﬂlﬂ:ﬁ SR e
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 2 * N“”f‘ber of ,
Meena . Resident engineers
Near Achrol , Jaipur 1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 2

)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement
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%.9./S.N / ﬂﬂlﬂ:ﬁ SR e
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 2 * N“”f‘ber of ,
Meena . Resident engineers
Near Achrol , Jaipur 1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Cynix

(2)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Cynix

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

303002,Plot SP 6-7 RIICO
Industrial Area Kant Kalwar 2
Near Achrol , Jaipur

Lokesh Kumar
1
Meena

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Foxtrot ( 19 )

daehidht ARAPAT /Technical Specifications

fdaxu1/ Specification g/ Values
®R / Core
Type of Asset Desktop PC
Make/Brand of Assets Foxtrot

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

AR 3maasar

/Additional
Requirement

303002,Plot SP 6-7 RIICO
Industrial Area Kant Kalwar 19
Near Achrol , Jaipur

Lokesh Kumar
Meena

e Number of month

for resident
engineers : 12
e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 1)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Laptop

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service

Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
31fafRe AR exardst /Additional Specification Documents
WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
$.49./S.N / ﬂ?ﬁ;ﬁfﬂﬁg FAIRT SR
o ' m /COnsignee an/AddreSS umber o /Additional
0. each Asset Requirement
Reporting/Officer for AMC 9

13/27



%.9./S.N / ﬂﬂlﬂ:ﬁ SR e
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 1 * N“”f‘ber of ,
Meena . Resident engineers
Near Achrol , Jaipur 1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Apple Mac

Book Pro (1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Laptop

Make/Brand of Assets

apple Mac book Pro

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

AR 3maasar

Meena Near Achrol , Jaipur

PHISN || o /Consignee ai/Address [ Number of /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 1 * Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Hp (

2)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Work station

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

303002,Plot SP 6-7 RIICO
Industrial Area Kant Kalwar 2
Near Achrol , Jaipur

Lokesh Kumar
1
Meena

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); Fujitsu (1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

Fujitsu

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

303002,Plot SP 6-7 RIICO
Industrial Area Kant Kalwar 1
Near Achrol , Jaipur

Lokesh Kumar
1
Meena

e Number of month
for resident
engineers : 12

e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Contract For Networking Devices (Version 2) - HP Transceiver;

Hewlett Packard Enterprise ( 14 )

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of Networking Device for AMC

HP Transceiver

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

Requirement of resident engineer

Yes

Requirement of Technicians

No

31faR@ faerur /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may
upload the same in scope of work)

HPX 121 1GSFP-LC- SX

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

17727



Meena Near Achrol , Jaipur

/SN WA/ Raféar gt AR mazaehar

ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement

e Number of month

for resident

engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 14 * Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Contract For Networking Devices (Version 2) - Access Point;

Hewlett Packard Enterprise ( 40 )

doeiid ARPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Networking Device for AMC

Access Point

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service
provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

Requirement of resident engineer

Yes

Requirement of Technicians

No

31faR@ faerur /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may
upload the same in scope of work)

HP Wireless Access
Point MSM 430

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Fareaat $ @ 3ARE JMaRuHar
ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement
e Number of month
for resident
L okesh Kumar 303002,Plot SP 6-7 RIICO . hngineers i 12
1 okesh fuma Industrial Area Kant Kalwar 40 umber ot
Meena Near Achrol , Jaipur Resident engineers
! 01
e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - I-Port Power

Injector; Hewlett Packard Enterprise ( 30 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of Networking Device for AMC

I-Port Power Injector

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

upload the same in scope of work)

Requirement of resident engineer Yes

Requirement of Technicians No
31fafRs faaror /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may HP 9407 B

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Faret S A 3ARE JMaRuHar
ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 30 * N“”f‘ber of .
Meena Near Achrol , Jaipur Resident engineers
! 01
e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - Wireless

Controller; Hewlett Packard Enterprise ( 1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of Networking Device for AMC

Wireless Controller

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

upload the same in scope of work)

Requirement of resident engineer Yes
Requirement of Technicians No

31fafRs faaror /Additional Details
Model Number/Part number of networking device(In case of bid mode, buyer may HP MSM 720

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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Meena Near Achrol , Jaipur

/SN WA/ Raféar gt AR mazaehar

ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement

e Number of month

for resident

engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 1 * Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Contract For Networking Devices (Version 2) - Routers; Hewlett

Packard Enterprise ( 1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of Networking Device for AMC

Routers

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

upload the same in scope of work)

Requirement of resident engineer Yes
Requirement of Technicians No

31fafRs faaror /Additional Details
Model Number/Part number of networking device(In case of bid mode, buyer may HP MSR 30-20

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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Meena Near Achrol , Jaipur

/SN WA/ Raféar gt AR mazaehar

ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement

e Number of month

for resident

engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 1 * Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - SIC Module;

Hewlett Packard Enterprise (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of Networking Device for AMC

SIC Module

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

Requirement of resident engineer

Yes

Requirement of Technicians

No

31faR@ faerur /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may
upload the same in scope of work)

HP MSR SIC Module JD
573B

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Faret S A 3ARE JMaRuHar
ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 1 * N“”f‘ber of .
Meena Near Achrol , Jaipur Resident engineers
! 01
e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; Hewlett

Packard Enterprise ( 20 )

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Networking Device for AMC

L3 Switch

OEM of Networking Devices

Hewlett Packard Enterprise

Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service
provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iial /Addon(s)

Requirement of resident engineer

Yes

Requirement of Technicians

No

31faR@ farur /Additional Details

may upload the same in scope of work)

Model Number/Part number of networking device(ln case of bid mode, buyer

HP-2530 24G, 1910-8G, 1910-
16G, 5500-24G

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
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R/ Raféar garyat $r A AR raegehar

PHSN | ol /Consignee gal/Address / Number of /Additional
o. Reporting/Officer Devices Requirement
e Number of month
for resident
engineers : 12
303002,Plot SP 6-7 RIICO
1 Lokesh Kumar Industrial Area Kant Kalwar 20 * Number of

Meena

Near Achrol , Jaipur F{e5|dent engineers

01
e Number of
technicians : 0

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
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one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PAO IA & AD

payable at

JAIPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PAO IA & AD, JAIPUR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

11. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The bids shall be evaluated based upon all-inclusive cost of service for providing co
mprehensive AMC for IT assets including cost of replacements / consumables. The te
nderer may also note that certain IT assets may get added in AMC after expiry of thei
r respective warranty period. Similarly, certain existing equipment’s may get deleted
from AMC based upon discard policy of iCED. Accordingly, the total cost of AMC may i
ncrease or decrease depending upon the addition/deletion of new/old machines from
AMC.

2. The Contractor shall depute a Resident Engineer and whenever extra manpowe
r is required for maintenance of assets, in any case the contractor will make that arra
ngement without any additional payment.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=a_@3&# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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