
GeM /.ry= Sahctioh Order
Sanction No: 511687710180546
Sanction Date: 02-Sep-2024

Sanctionlfihe competent authority is hereby conveyed for incurrinq an expenditure of amount as under towards the cost of Purchase order/contract placed on the setter
for Supply of Goods/Services as per the contract for making paymenl to the Seller subject to deduction sf TDS as apptjcabte:

Constitutional bodies

comptroller and AuditorGeneral (c G) or hdia

Office OfCaq Of lndia, Neu/ Oelhi

Organisation Details

Financial Approval Detail

seller Details

Buyer Details

Name: Dinesh Kumar N

Designation: Assistant Adm in istrative Oflicer
EmalllD: dineshk.cag@ca9.gov.ln

GSTIN: N

Office ofthe Compt.olle. and Auditor General of lndi., Po.ket9, Deen Dayal

a.td..r<. Upadhyaya Marg, \ew Dell.i-110r24
CENTRAL DELHI
DELHt,110124

Desqnation of ofiicial providing Admi.istration approval:

IFD Concure.ce / Competent Authority (HOO / Head of Office) Approval Required?

Oes gnation of offcialprovid n9 Finan(ial approval:

DIRECIOR (PERSONNEL)

NO

YES

DIRECTOR (PERSONNEL)

EmaillD:
A-G.5YsTEM5

bhushan..@bgsystems..o

B-G,SYsTEM5

DELHT- 110015

TotalOrder Varue (in rNR)

Consignee Oetails

Ordered
Qu.ntity

Contract Billing Est.

Quantity

FullSetui.e and Mainteoance Contracts of Photo.opier Machine - Multfun.tion Machines MFM; Koni.a Minolta;
OEM Authonsed SeN.e Provideri Paper to be provider by guyer;Tonner/Cartrdge to be provider by Service
Provider.; NotApplicable; NotAppl,,

05_09.2024
00:00
End Date:
04.09_2025
00:00

5000 7.08

35400,0

I



Consignee

Terhs & Cohditions

Quantity

5000

Number of Ma.hines to be served 5

1

dineshk.cag@ca9.qov.in
Offi.e of the Compt.oller and
Auditor G€heral of lndia, Pocket 9,
Deen DayalUpadhyaya Marq, New
Delhi110124
CENIRAT DELHI
9ELHr- 110124

Number of Months durlnq the Contrad

!2

{"name"=>"110015",
"code"=>"DELHls$WESTDELHI$t110015',
"type"=>"zip code", "state"=>"OELHI')

Multirunction Machines MFl,l
Amc Brand : Koni.a Minolta
Status Of Annual Mainten.nce service

OEM Authodsed serv ce Provider

Paper to be provider by

Tonner/Cartr dge Required

Full Seruice and Ma nlenan.e Contracts of Photocoprer Mach ne -

Multifunction Machines MFM; Konica Minolta; OEM Althorised Service
Provider; Paperto be provider by Buye.;Tonner/Cartidge to be provider by
Serui.e Provider,r Not Applicable: Not Appl..

Tonner/Cartridqe to be provider bv 5eruice

Size otthe Paper: Not Appli.able
Paper Thickness in CSM Not Appli.able

Brand Paper : Not Applicable
Age of Ma.hrne (in Years) 1

Number ofonslte SeNice Engineers

1

Periodrcity of Preventive Maintenance

Colou.: Mono(rome
Row : 7346A6

. 1. This issues under the power delegated to [4inistries/Department of the Government of tndia/organization/state vide Annexure to schedute V or rhe Oetegarion of
Finan.ialPower Rules, 1978 as amended from timeto time or as perapplirable delegation offinancialpower rules as approved and amended time to time by the
competent a!thorjty of the buyerorganization.

Note: This s system generated file. No signature is required. Print out of this do.ument ls not val d for paymenv transaction p!rpose

service-Details



sq.iqlcontract

,r GeMr ."*",*,
qd-is i6|contract No: GEMC-51 1687710180546

qiiqFElcontract Generated Date : O2-Sep-2024

{irr6n F{{q I organisation Details {ft4R Fflrr I Buyer Details

{ir6irFl rlOrganisation Name

6rqlaq f, I offi(e zone:

Constiturional bodies

Compt.oller and Auditor General(CAG) ofIndE
NA

N/A

Offrce Oicag ofIndE, New Delhr

{+dr.lli4 EmarllD:

ffi3n*.rlcsnN:

Assistant Administrative Om.er
011-23509251,251

dineshk.cag@cag.gov.in

N

Office of the comptroller and Auditor Generaloflndia,
Pocket 9. Deen DayalUpadhyaya Marg, New Delhi-1r0124

CENTRAL DELHL DELHI-l 10124, India

Rffq 6{fr-R{{url Financial Approval Detail
qr6qrSrEqf rro concurrence :

mr€F6 3r{qhr 6r c{alq I

Designat on of Administrative Approval

Fiiq 3r{+{i 6r q.{q 
I

Designation of Finahcial Approval i

DIRECTOR (PERSONNEL)

DIRECTOR (PERSON NET]
{+d qrfglEmaillD

ffiqr(.4lcsnN

offline

ADMINISTRATIVE OFFICER

N

Office ofthe Comptroller and Aud tor Generalof Indla,

Po(ket9, Deen oayalUpadhyaya Marg, New Oelhl-r 10124,

CENIRAL DELHI, DELlil 1 10124 I.dia

qlRff e{{q I Consi gnee Details

6.{.ls.No qiftfifl & rdr lconsignee Name & Address +drEF{Erl seM.e Desdptio^

1

dq6lContact : o1 1-235092s1 -251

++cr .rlra6 
l Email ID : dineshk..ag@caq.qov. in

ffiqEr{lcsnN. N

qdl lAddress : offi(e of rhe Comptrollera.d Auditor
Generalof hdid, Pocket9, DeenDayalUpadhyaya
Marg, New Delhl 110124,

CENTRAL DELHI, DELHI 110124, lndia

FullSeruie and Maintehance Co.tracts ofPhotocopier Ma.hine Multitunction Machine5 MFM;Konica Minotta;

OEM Authonsed service Provideri Paperto be provlder by Blyer; Tonn€r/Cartridge to be provider by Setu(e
Prov der.; Not App lica blei Not Appl..

+dr mdr Fd{Erlservice Provider Details
i{EA-dr qrf& GeM SellerrD:
?iirfl 6r crc 

I company Name I

€q6 :i{{ 
| Contact No. l

f+{ini'S EmaillD:

qqq(Iqr{ q+filr d@I lMsM E Reg stration number

71A0180000091561

B,G.SYSTEMS

09910450579

bhushan.c@bgsystems-co

1 OA,Shivam House,Commercial Complex, Kara mpirra

New D.lhi, DELHI-Ir0015, -

UoYAM-DL{6-0016931

07AAFFB0362H1 Zr (8) . (R)

+4I Fd{uI I se.vice Details

+dr cRr{ frr6 (TArdq) lservice Srarr Date (latest by): 05-Sep-2024 +ar sqlEl FEI service End Date: O4-5ep-2025

4Dfr arq lCategory Narne: Fullservice and Maintenance Contracts ofphoto.opier Machine

ERrqfi I Billing Cycle: weekly

Pne per10O Page(in.luding all repairs. seruicing,sp.re item, praentive
.he.kLrp, routine deckup, .of,sumables & Costof manpower ifany))

Mulnfunction Ma.h nes

OEM Authonsed Setur.e

Paper to be provid.r by

Tonner/Cartrldqe to be

Trdr{ qlFfrur F{{q I Paying Authority Details

ffiin{\'{ | GsTIN I

gEqs{ €rcIB6 MIMsE so.ialcateqory:
gETs{ Hir MIMSE Gender:

*GF+ Trc + qer d GSI/TAX sT.ii{c tRr Bqr qrgqr lGsT / Tax invoice to be raised in the name of - Buyer

Estimated Numb€r of Pages per Month
to be aopied jn.luding all ma.hines.



2 AgreementOvetui

i. objedive and Goals

Following are the stakeholders assoclared with this agreem€nt:

5,000

sERllCES5tC

sPrcuL ERMSAND coNDmONs 610 FOR IALLSERVICE AND tt/UNfEMltlcE CONTR CT PHOTOCOp|ER MAT.HTNE

L PiEAMBIE rh€ Full S€rvl(e and Maint€ran€e Contra(ts for Photocopier Ma.hihe pla.ed throuqh GeM shall be governed by fo llowing s€r of Ierms and Condittons:

1. Generaltermsand condiuons ror Services;

2 seNice Specific sTc of rhe seruices co.va.ts shall in.lude the servi.e tevet agreemenr (SLA) ror the seruice.

3. BID / Reverse Auction spe.ific ATC.

oP€ration ofthe above terms and conditions are in reverse order of p.e(ede..e r.e. ATC shallrupeEede service specific sTC which shatlsupersede rhe Grc, whenever rhere are
any.onfi.tinq provisrons.lhe above set of condtions alonq with 5cope of supply in.luding price as enumerated in rhe contract oo.umentshatl be construed ro be part ofrhe

This document rePresents a comprehensive rerms and conditions governing the.ontract betw€en the Buyer and serice Provider. The purpose ofthis do(umenr is to outtrne rhe
s.oPe ofworl, Stakeholde/s obliqation and terms aod (ondiuons ofallservices covered as mutuatty understood bythe srakeholder

ThrtAgreeme.t representsthe sPecialTerms and Condiuons(5TC) andthe serui.e Leve I Aqreement {stA) beMeen the Buyerand Futtsetuice Mai.tena.ce seNice provrder This
Agreement oud nes the Scope oiWork, Stakeholde''s Obliqation and Generallerms and Condition5 ofSeNtes covered as they are mutuatiy understood by the stakehotde6.

Iheobjective ot this Agreement is to ensure that the properelements and commitmenE are i. place to provide (onsistent delivery of mainte.ance serviceto b!ye. by servi(e
provider.Ihe goals ofthis Agreement are to:

1. Provide clear reference toservlce ownershlp, accountabiliry, roles and/or responsibitittes.
2. Present a clear, con(iseand measurabledescription olservke provlsion rothe Buyer.

Depi.tTerms and Conditionsforall the invotued stakehotde6.
3. To ensure that both the panies understand the consequences in case oftermin.rion of seruies due to any of the srared reasons.
4. The agreeme nt wrll ad as a reierence document that both the panies have undeBtood the mentioned terms and conditions :nd have agreed lo .omply rhe same

. Buyer/ Consignee

The responsibrlitres and obligations ofthe stakeholders have been outl ned in this document. The do.ument also encompass€s payment terms and penalties h case of non
adherence to rhe detined terms and conditions.lt is ass! med that all stakeholders would have.ead and und€Btood the same before signing rheconrracr.

5. s.op€ ofthe FsMC SeM(6

The contra.t shallbe on (omprehensive basis, inclusive of repair5 and malntenance, replacement ofspare parts and supply oi.onsumables like drums/tone6 erc. as per the

w llbe done once in at $ree mo^ths d!r nq rhe term ofthe contract. The scope of FullService Mainteoan.e Contract.overs upkeep and smooth worling ofrhe equrpmenr and
s!pply ofcons!mabl€sas desired by the buyer within the premises of user department as per provisions (ontained tn the agreeme.r document.

P.perThickn6s in GSM

Age ofMa.hine (in Ye.6) 1

Numh"r of Onsite Service

Eng'eT Requtement
l

Periodi.ity of Preventive

MainteEme S€Ni.6

Number ot Ma.hines to be

Number of Months during
12

IF{Fl(t4 lTotal Amounr (romula) :

conkad Period*Estimated Number of Pages per Month ro be copied in(t uding att machines./l oo )

{s.fir +etrg {n lTorat vatue wfthout Addons{NR) 35400

gdrsrft{ lrotat Addon vatue{tNR)

tc.tft €Fdgm{ lTotalValue IncludingAddons(INR) 35400.00

3r{-iq A {fiilAmount of Contract

{rfl {i6 3fF d sF 3F irlir {i{r lTotat contra.t vatue rnctudaog Alt Duties and Taxes0NR)

q(qag FflqlSt-A Details

5erur.e Provrder sho!ld deploy tralned, experien.ed and competent seNice e.gineer for carryrng out necessary maintenance serui.es ofthe equlpment as per ben.h markEd
maintehance Pradi.es / OEM mahlals and to provrde efflclent enqineering serur.es in the usels premises as desired bythe buyer. Continuous effons should be made by seruice
prov der to m nimise the down time ofrhe eq!iprnent as a p.rt ofthe duties ofthe service prov der agen.y. The $rke provider shallensure rhat allequ pments are ma ntained ar
optimum oPerating levels. Alls.heddl€d marnteoance required for the upkeep ofthe equipmentwilt be carried by the Serur.e Provide6 and for this allthe hecessary & adequate

15400

a9



serurce Provderat hisown (ost. ParG so repla(ed should be new and genurn€ OEM parts o. as prescrlb€d by OEM rn rh€rrSetur(e Manual.

lools / httruments willbe provid€d by lhe serv(e provider itselfto th. engheers responsrble for Lrpkeep of equipment at usEr5 premises

. vi(€ and Maintenance Contra( would in(lude (Depending upon the @nrract Duralion / contra.tual obllgation)

1 . Preventive Malnt€nance Service (PMs) -Monrhly / Quaaerly as indkared ln bid

2. Annual Maimen6nce s€rvic€s (aMs)

3. Ereak Down SeMceYR€pak (AOS)

4. 5upp, of consumable..

a PriceVanation alause

1.8uy€rshall€nsurethattheSeryiceProvidergetstherequnedaccerstoloc.tiorvare.rrmmsforp.ovidingthes€dicesasperiniGllarionofequiprnent.
2. Euyer should mentlon the corre(t model numbers of equipment / spare p6ns cat id et. to the s.rvi(e provider for effedive serui(e renderlng.

3. Buyer should also mention anyprevlous brealdownsand repaiBto the service provider.

4. ieasonab l. availabiliry of Buyer representative(s) wheo resolvinq a serui(ei€lated in(ident or request.

5. The Buyer shallbe ar.ountable to the seryice Provider for allreprographic supplies leftwith the Buyer, who shallensu.e lha! such supplies are us€d for lhe €quipments

covered under this agreemenl

deemed ro be in complian(ewrth government rmposed safety requiremenrs.

7. The Buyer shall €nsure that all k€y operatoE (arry out their duties properyand operate the equiphe.r ina(ord.n(ewith the operating manualprovided to them.

overallpri.e ofthe service. 8uyels are therefore a&ised to in.lude the Pri(€ Variation clause (Pvc) in the bid document through ATc for long term cootra.ts. The

.ddinona I payment, if any, on account oI PVC can be done offline tillst/ch tim€ onlin€ functionality is developed on GeM."

1 . Th€ seNice Provider would put asset numb€r on ea.h of the srstem berng m.lnt.lned by them. Tnese should correspond to the number/s of equipmen(s to b€

mainrar^ed in a separate r€qister.long with details of rooms/phce where they are pla(€d/loGted. If there is shifti.g of the equipmenvs und€. the FSMA" the 5eNice

Provderw llh.ve to m.ke(h.n9€5rn rE<ord .ccordingly. oesignated Officerin charg€ would assist the firm in thir r.sk and ensure thir to be done under his supervision.

2. SeMce Provider should deployte.hni.alt.ompetent servi(e engineer/ engheeE rnrended rn bid dorument to Enrure proper upkeep ofequ,ph.nt and quic* resolution

ottault duing the aq re€ment p€riod. No separate costwillbe paid forthis terhn i(al manpower and se i.e provider wll include the cost for thi5 techn[al ma n power in

the per page cost quoted byth€m.

3. relephone/ E mailsuppon. Complaint5 can be reqistered either tllephon(alry or by e'mailprovided by SeNice Provlde.. Forthiss€rvice Provider rhould p.ovldea

telephonehobile numberand moiitored e-marl for registr.tion of .omplainrbreakdowa calls. Compl.inrs (an be registerd by any represe.tative of the buyer by

quoting this agreement and provlding details of the photo(opier ma.hrne (1.e. Model, seriaINo..d location). Proper record of the r.qistered complainls should be

mai^tain.d by the 5€Ni€e Provider

4. The servi(. Provider is requrred to mahta|n the lo9 sh€et whi(h w ll include number of serui<et provided during lhe p.riod with dates af,d p.n of the .q! ipm€nt got

repaired o. replaced, wilh its proper 6odelnumber, seri.l .umber and .ny other ne.ess!rydetail. Monrhly c.lllogged and resolution d.ta in pdrex.elformar is to be

provided to the buyer.Ih.serui(. Provrder shallmaintain lo9 sh..tas p.r the format agreed $/ith th. buy.r-

5. The Setuice Provider should use surtable instruments / tools to eramr ne and .epai. the equipment.

6. The seturce P.ovider must fulfilth. r.qu n.ment of number oI pr.v.ntativ. maintenance s€tui(€s.

7 The s.dice Provider shall ensurc r€sponse r.mes associated wth s€rurce{elat.d in.idents.

E. The S.Nr<. Provid.r shallglve appropriate notifiotion to buy€r fo. allrchedLrlEd marntenan.e.

9. rhe Service Provid.r willmaintain the <onfidentEhty of data. Tha SErv(. Prwider willbe requrcd to tik. appropriate actions in resp€ct oI his per5onnelto e.sure the

oblig.tionsof non-useandnon.disclosureor(onfidenti.l inform.ton.

SpedEl Terms ind Condfionj

The G.neral lerms a.d Conditions d€fin€d in the Terms and Condirion! lor 6eM ProducG and seNi.es are appli(abl. for this Seruice as wellto lhe €xteni applic.ble.

-Ih. fulls€rvice maintenan(e includ.s pr.v.ntv. maintenan(€ monthy / quart.rly as p€. bid and regulars.lvice: ofrhc v.rious equipm.nr and/or repl.c€m.nt ofany items

n.cessary for ke€9ing tn€ listed equipment a(ive and kee rrom anydefeG/disturbancc and on any unscheduled callfor orr.crivr and maintenanc. serviccs.

The us€r Depa.tmen6 shallindicate pr€flrably the Equipmenl Name, Quantty, location, datE ofpro<urement int ge Arief Problem rault in M.(hines (it any exists at time

o, biddrng ), make & modelto enable $€ sedie provider to quote.

Allthe (onsurhabh .ni(lEs / pans 5uch.s mate.ial required for cleaning ofequipment.nd machinery. repairs and maintcnance wlllbe prryidEd by the seNke provider at no

extra rharge to the buyer.

Immediateron award ofthe sediceorder, the servi@ provide. would give a report regarding t.king over of the equipmentfor maintenan.e purposewith the curreot slatus

to the dep.nmef,t in workinq ro.dition on expiry of the ootra<t.In osE any damage in the equipment is found, penaltywould be applied at the time of paymenrand the amo!nt
as per rhe denned genaltywould be deducted

In <ase ofdelay rn attending to problemr bre.kdorn of lystems due to mp.oper handling by s€M(e provte. pcrsonnelet< suitable penahEs for uolatlon ofreruice level

aqreemenrs shallbe levied as indicated in rhe Pen.lty Clauses.

The F5MC shallbe Grried out dunng oftice hours. pnmarivat the premEer as sperifi€d in the order.ln c.s€. th€ Servic. Provider feeh that the equipment.rnnot b€ rePaired

at sit€, they shou ld carry a nd dellver the equipment back at their own cosr and nsk after getting it .epak.d promp y.

In c.se the Servi.e Provider fails meetlng maintenance requlrements in tim€, and Suyer may make alternatiw arr.ngements for the servicing/maint€nan(e of the equipment to

avord productiviry los!. Undersuch €ircum5tan..s Seruice Providerwould reimbur.e the cost of sud arrangements.

Ihe 5eNi(e Provider sha ll ensure appropriare deploymentofthe manpomr.! pe. requtrement indrated in bld do(um€nt.Th€ parGlrcmponents/sub-assembliev.onsumables

used fo. .epair/rephement by the se.vice prdider willbe of the prefer.b, ofsame make and functional capability as o.iginaltav.ilabh in the s,stem. Alieh.itev, oEM

authonsed pa.ts/.omponenE/sub-assemblaes sha ll be used for repair/r€placement by th. seNi.e provider.

Post conrad award, seMce provider shall provrde the es.alation mat.ix and call loggi^g mehanism for .omplain resolutio..

5e i(e Proeder Oblig.tions



ihe respons€ time is subject function or worling daysduring working hou6

' 1 . Ordinari, . comPlain! mus! be attended withtn 4 hou6 for replacenenv deployment of consumabler and when no (hang€ of spa.e pan is nvolved, however, in car of
requrehent of<hange ofspare part, the complaint should be re5olved wthin 4€ hours ol its receipt. Majority of laults should be rectined in th€ first r€sponse iBeli
However, maximurn Period allowed for def€ct re.tific.tion shallbe 4a hou6.5om€ quantaty of routinely requned sparerconsu mlbles may b€ stoc*ed in the buyervusers

'l . In case the system is not repated, o. an alternative s) jt.m not su pplied within rh€ period of € ho! rs hom the time ol farlure reponed, rhe. rhe buye. may choose ro get

thesame repat€d byor panreplac.d by other authonsed / surtable servi(e provrderand rhe(ost and expendrrure in.uned rherern shallbe recoveribr€ from lhe s€rvrce

A penaltyto be,mposed ifthe resoluiion / mainte.ance involving pan replacement isdelayed abov. €Hrs or As perdescibed r€rolution tim€ rn the bid /SOw

Ifthe servi.e p.ovide6 are not abk to (omplete or turf, up for the (alls, then use6 can availth. service! from.ny oth€r suit bh authonr€d 
'eruiae 

rentre or rervKe
provider / competent te.hni.i.n .nd the amount so spent can be d€du.ted frofi the bill of SeM(e Pror,ldar / from hi' du€ amounr
A penaltywillbe imposed in (are offailure to me€t the denned System Upthe
Ihe cumulative penalty G.not exceed 10% orthe.ontract value. Ihe .ontraft may be rerminated by th. Buyer oncc rhlsl6ia as b.eached withour any prEjudic to orher

The breakdo*n time wtllbe m*ed out ar under:-

fotd M.dilm! Dals(x) = (NO otequipm€nt und.r FsMC) r No. ofwo.klng day.

8.Ekd n5m = Cumuhtive Sum otidle du.rtlon ofallthe equipment under FSMC onwo.kanq days.

Percentage uptime.{ fi -YYn.1Oo.

IE iek Fovidcr dEll erlslIe rdhrrum 95t rylrE

Ih€ payment will be m.de to FsMc s€ryi(€ provid€r as indicat d h bld document afts rubhission ot invoice .nd Uptim! dli.lk to u3er tonsign.e/tuy€r. P€naltl.s as per StA

shall be levied. if applkable.

r bld do(ument is ,l€nt then Payment will be made on montht barls (rf th€ s€rvices are s.risf.ctory) on submassion of blll by th. S€.vice Prdider on (omplabn ol earh monrh
afte.dedu.ting penahyamoun! if any.

Enhancement ordecrease oftaxer, dutie5 or pnccs of.ompon€nts, etc., wlllnot afect th. FSMC rates during th€ €ndr plrlod of FsMC:.o diferen<e sh3llbe paid or daimed as a

st. No Serv(e Lsel Agrerent Ba* tinc P€rfornui(e

Lo9 theet Marntena..e pe. maintlMn.. arising on NA

c.ll

0.51r ofrh. billed 1i6 0fthe billed

amount .mount

Ereakdown of systems due

to rmproper handling by Zeto

seryr(e provrder pe60nnel

Non DelNery of FSMC

setu.es forone week

2$ofConvatt
1% cont.ad value valu€/Terhi^ation of

conlra(t

2

100%

Serur.e LevelAgreement Base L ne Performah.e Lower Performance

r96 of billed

Delay in carryrng out FsMc as Wlthin 2 days (48 hours) of
co.r.a.t rs li.bleto get

!

5

6



day up to 7d.ys. rerminatcd.

{qi-ff FflrI I ePBG Detail

NA

r.1 lhis.ont,et is golren|€d by the Gemral Tem. and conditions conditioB nipulated to this Produd,/!€.vk€ s F@id.d in the Martetptae-
I.2 This contract betx,e€n tlE s€ller ad rhe 8uy€r, h for tlE supplt' of rlE Goods and/ or servtGs, detitt d in rtF sdEdut€ abd/e, in x.ordan(e wirh th€ Gereratr€ffi ad

conditk B IGIO unless otlErwis. suFed.d by Goods / s€ryices specift sp<ialLnm ard Conditirc (slc) a,td/ d BID 6r!r!€ Allction AdditioEtTems arld Coiditions
( TO, as applobh

frq 3It{ rrd lTerms and Conditions

1. GeneralTerms and Conditions'

+a qF R€c rr{tlc qrsd er 6i6 6€Era dl nrf.l{fir rd lr

Note: lhir is system gene.ated file. ilo slgnature i5.equir€d.


