
 
 

                                          भारत सरकार 

GOVERNMENT OF INDIA 

2018-19 
संघ का राजकीय कायय ह दंी में करने के लिए 

वार्षयक काययक्रम 
ANNUAL  PROGRAMME 

FOR TRANSACTING THE OFFICIAL WORK OF THE UNION IN HINDI 

 

 

ग ृ मंत्रािय 
MINISTRY OF HOME AFFAIRS 

राजभाषा र्वभाग 
DEPARTMENT OF OFFICIAL LANGUAGE 

www.rajbhasha.gov.in

http://www.rajbhasha.gov.in/


 
 

 

                         CONTENTS 

 

 

S.No. Subject    Page  No. 
 
1. 

 
Foreword 
 

 
1-5 

 
 
2. 

 
Important directions  regarding Official 
Language Policy 
 

 
6-12 

 
3. 

 
Annual Programme for the use of Hindi for the 
year 2018-19 
 

 
13-15 

 



 
 

 

 

 

र्वषय-सूची 
  
 
  

 

क्र.सं.   र्वषय पषृ्ठ सं. 
 
 

1. प्राक्कथन 

 

1-5 

2. राजभाषानीतिसंबंधीप्रमखुतनदेश 

 

6-12 

3. ह दंीकेप्रयोगकेलिएवषष2018-19  कावार्षषक
कायषक्रम  

13-15 



 
 

 
  Foreword 

  

 The Official Language Resolution dated 18th January, 1968 as adopted by both the  

Houses of Parliament states: 

 

 “The House resolves that a more intensive and comprehensive programme shall be 

prepared and implemented by the Government of India for accelerating the spread and 

development of Hindi and its progressive use for the various official purposes of the Union and 

an Annual Assessment Report giving details of the measures taken and the progress achieved 

shall be laid on the Table of both the Houses of Parliament…….” 

 It is in consonance with the provisions of the said Resolution that an Annual 

Programme for the promotion and progressive use of the Official Language Hindi is prepared 

every year for implementation by the Central Government Offices and Public Sector 

Banks/Undertakings, keeping in view their geographic location in the three Regions, into which 

the country is divided. The Annual Programme for the year 2018-19 is being issued in the same 

order.  The demarcation of the country into three Regions has been made depending on the 

extent of preponderance to which Hindi is spoken and written in the given Region.  The details 

of three Regions viz. A, B and C are as follows: 

Region States/Union Territories falling in the Region 

 

A 

 

States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand, 

Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttarakhand, National Capital 

Territory of Delhi and Andaman & Nicobar Islands Union Territory 

 

B 

 

States of Gujarat, Maharashtra and Punjab and Union Territories of 

Chandigarh, Daman & Diu and Dadra & Nagar Haveli 

 

C 

 

All other States not included in the ‘A’ and ‘B’ Regions or Union Territories 

 

Progress has been made in the progressive use of Hindi in official business.  However, 

targets are still to be achieved. Use of Hindi in the Government Offices have increased, 

substantial business is still being done in English. The objective is that normally Hindi be used 

in all Government business to the maximum extent possible. This will be in keeping with the 

spirit of the Constitution. Needless to say that doing official work in the peoples’ Language 

will speed-up development and bring transparency in administration.  
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प्राक् कथन 

  हदनांक 18 जनवरी, 1968 को संसद के दोनों सदनों द्वारा पाररि राजभाषा संकल्प में 
य  व्यक्ि ककया गया  ै कक: 
 

     "य  सभा संकल्प करिी  ै कक ह दंी के प्रसार एव ंर्वकास की गति बढाने  ेिु िथा संघ 
के र्वलभन्न राजकीय प्रयोजनों के लिए इसके उत्तरोत्तरप्रयोग  ेिु भारि सरकार द्वारा एक 
अधधक ग न एवं व्यापक कायषक्रम िैयार ककया जाएगा और उसे कायाषन्न्वि ककया जाएगा और 
ककए गए उपायों एवं की गई प्रगति की र्वस्ििृ वार्षषक मूल्यांकन ररपोर्ष संसद के दोनों सदनों 
के पर्ि पर रखी जाएगी.........."  
  

    उक्ि संकल्प के उपबंधों के अनुसार कें द्र सरकार के कायाषियों और सावषजतनक क्षेत्र के 
बैंकों/उपक्रमों द्वारा कायाषन्वयन के लिए राजभाषा ह दंी के प्रसार और प्रगामी प्रयोग के लिए 
वार्षषक कायषक्रम िैयार ककया जािा  ै । इसके लिए ह दंी बोिे जाने और लिखे जाने की
प्रधानिाके आधार पर न्जन िीन क्षेत्रों के रूप में देश के राज्यों/संघ राज्य क्षेत्रों को धिन्ननि 
ककया गया  ै, उनकी भौगोलिक न्स्थति को ध्यान में रखा जािा  ै।वषष 2018-19कावार्षषक
कायषक्रमइसीक्रममेंजारीककयाजार ा  ै।इन िीनों क्षेत्रों, यथा - 'क','ख' और 'ग' का 
र्ववरण इस प्रकार  ै:- 
 
क्षेत्र क्षेत्र में शालमि राज्य/संघ राज्य क्षेत्र 

क बब ार, छत्तीसगढ,  ररयाणा, ह माििप्रदेश, झारखंड, मध्यप्रदेश, राजस्थान, उत्तरप्रदेश, उत्तराखंड
राज्यऔरअडंमानिथातनकोबारद्वीपसम ू, राष्ट्रीयराजधानीक्षेत्रहदल्िी, सघंराज्यक्षते्र। 

ख गजुराि, म ाराष्ट्रऔर पजंाब राज्य िथा िंडीगढ, दमणऔर दीव िथा दादरा एवं नगर
 वेिीसघंराज्यक्षेत्र। 

ग 'क' और'ख' क्षते्रमेंशालमिन ींककएगएअन्यसभीराज्ययासघंराज्यक्षते्र। 

 

           सरकारीकामकाजमेंह दंीकेप्रगामीप्रयोगकेक्षेत्रमेंप्रगति ुई ै,ककंिुअबभीिक्ष्य
प्राप्िन ीं ककएजासके ैं ।सरकारीकायाषियोंमें ह दंीकाप्रयोगबढा  ै ककंिुअभीभी
ब ुि-साकामअगें्रजीमें ोर ा ै।िक्ष्यय  ैककसरकारीकामकाजमेंसामान्यि:ह दंीका
प्रयोग ो।य ीसंर्वधान कीमूिभावनाकेअनुरूप ोगा।क नेकीआवश्यकिान ीं ैकक
जनिाकीभाषामेंसरकारीकामकाजकरनेसे र्वकासकीगतििेज ोगीऔरप्रशासनमें
पारदलशषिाआएगी। 
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  In the present era, no language can survive without being associated with scientific, 

Information Technology and all technical subjects. Hence, usage of Hindi needs to be encouraged 

in scientific, Information Technology and technical subjects to the maximum in 

Ministries/Departments/Office/Undertakings. Official Language Hindi has a comprehensive 

dictionary and it is potentially viable to incorporate scientific, Information Technology and 

technical subjects. For maximum usage of Hindi in scientific and technical subjects, it should be 

written in easy and simple manner so that common man can gain sufficient knowledge about 

scientific and technical subjects too. It is evident that due to availability of Information
Technology facilities including computers, e-mail and websites in the Ministries/Deptt./Central 

Govt. offices/Undertakings, it has become easier to maximize the usage of Hindi in scientific and 

technical subjects. 

   

         The following points in the Annual Programme deserve utmost attention:- 

 

        It is necessary that Presidential orders issued on all the nine volumes of the report of the 

Committee of Parliament on Official Language be complied with by the Ministries/Deptts./ 

Offices etc. 

 

      Available Information Technology aids including computers, e-mails and websites may be 

used to promote the use of Hindi. 

 

       Necessary steps should be taken to get scientific and technical literature prepared in Hindi 

by the concerned departments and made available for the use of public. 

 

        Hindi teaching scheme is proposed to end in calendar year 2025. Therefore Hindi 

language, Hindi Typing/ Stenography training may be expedited and all concerned should 

be trained within stipulated time period so that the targets are achieved within the 

prescribed time frame. 

  A new training programme “PARANGAT” has been introduced by Central Hindi 

Training Institute/Hindi Teaching Scheme, Department of Official Language in the year 

2015-16. The classes of training programme “PARANGAT” shall be organized by Central 

Hindi Training Institute/Hindi Teaching Scheme during office working hours. 

 

       All the employees of Ministries/Departments, its attached and subordinate offices, 

PSUs/Statutory bodies/Enterprieses/Agencies/Corporations under the control of Central 

Government and nationalized banks, having working knowledge of Hindi are eligible for 

training programme “PARANGAT”. The syllabus of “PARANGAT” is mainly exercise 

based in which 80% of total training period is fixed for exercise and remaining 20% is 

fixed for discussion on theoretical programme. Central Hindi Training Institute/Hindi 

Teaching Scheme conducts the training programme “PARANGAT” under two systems: 
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          विषमान युगमेंकोईभीभाषा वैज्ञातनक, सूिनाप्रौद्योधगकीिथािकनीकी र्वषयों से जुडे
बबना न ीं पनप सकिी । इसलिए सभी मंत्राियों/र्वभागों/कायाषियों/उपक्रमों में वैज्ञातनक, सूिना
प्रौद्योधगकीिथािकनीकीर्वषयोंमेंह दंीके प्रयोगकोअधधकसेअधधकबढानेकीआवश्यकिा
 ै। राजभाषा ह दंी का शब्दकोश ब ुि व्यापक  ै िथा य  वैज्ञातनक, सूिना प्रौद्योधगकी िथा
िकनीकीर्वषयोंकोसमाह िकरनेमेंसमथष ै।व्याव ाररकरूपसेअधधकसेअधधकह दंीका
प्रयोगकरनेकेलिएभाषाकोसरिएवंस जरूपमेंलिखाजाएिाककआमजनिाकोवैज्ञातनक
िथािकनीकीर्वषयोंकेबारेमेंपयाषप्िरूपसेजानकारीप्राप्ि ोसके।जैसाककय सुस्पष्ट्र् ै
ककविषमानसमयमेंिगभगसभीमंत्राियों/र्वभागों/कें द्रीयकायाषियों/उपक्रमोंमेंकम्प्यूर्र,ई-मेि,
वेबसाइर्सह िसूिनाप्रौद्योधगकीसुर्वधाएंउपिब्ध ोनेसे वैज्ञातनकिथािकनीकी र्वषयोंमें
अधधकसेअधधकह दंीकाप्रयोगकरनाऔरभीआसान ोगया ै। 

 
    वार्षषककायषक्रमकेसंबंधमेंतनम्नलिखखिबबदंुर्वशषेरूपसेर्विारणीय ैं:- 
 

 य जरूरी ैककसंसदीयराजभाषासलमतिकीररपोर्षकेनौखंडोंपरजारीककएगएराष्ट्रपतिके
आदेशोंकामंत्राियों/र्वभागों/कायाषियोंद्वाराअनुपािनककयाजाए। 

 कम्प्यूर्र,ई-मेिऔरवबेसाइर्सह िउपिब्धसूिनाप्रौद्योधगकीसुर्वधाओंकाअधधकसेअधधक
उपयोगकरिे ुएह दंीमेंकामकोबढायाजाए। 

 संबंधधिर्वभागवैज्ञातनकविकनीकीसाह त्यह दंीमेंछपवाकरउसेजनसाधारणकेउपयोग ेिु
उपिब्धकरवानेकेलिएआवश्यकउपायकरें। 

 ह दंीलशक्षणयोजनाकैिेंडरवषष2025मेंसमाप्िककयाजानाप्रस्िार्वि ै।इसलिएह दंीभाषा,
ह दंी रं्कण/आशुलिर्प संबंधी प्रलशक्षण कायष में िीव्रिा िाएं और सभी संबंधधिों को प्रलशक्षण 
हदिवाने काकायष समय-सीमा में पूणष करें िाकक ित्संबंधी िक्ष्योंको तनधाषररि समय-सीमामें
प्राप्िककयाजासके। 

 कें द्रीय ह दंी प्रलशक्षण ससं्थान/ह दंी लशक्षण योजना, राजभाषा र्वभाग द्वारा वषष 2015-16 में
‘पारंगि’ नामक प्रलशक्षण कायषक्रम आरंभ ककया गया  ै। इसकी कक्षाएं कें द्रीय ह दंी प्रलशक्षण
संस्थान/ह दंीलशक्षणयोजनाद्वाराकायाषियसमयमेंसंिालििकीजाएंगी। 

 इसप्रलशक्षणपाठ्यक्रममेंकें द्रसरकारकेसभीमंत्राियों/र्वभागोंिथाउनकेसंबद्धवअधीनस्थ
कायाषियों,कें द्रसरकार केस्वालमत्वअथवा तनयतं्रणाधीनसावषजतनकक्षेत्र के उपक्रमों/सांर्वधधक
तनकायों / उद्यमों/अलभकरणों/तनगमोंिथाराष्ट्रीयकृिबैंकोंकेह दंीमेंकायषसाधकज्ञानप्राप्िसभी
कालमषकपारंगिपाठ्यक्रमकेप्रलशक्षण ेिुपात्र ोंगे।राजभाषार्वभागद्वारासंिालिि‘पारंगि’
कायषक्रमकापाठ्यक्रममुख्यिःअभ्यासआधाररि  ै न्जसमें कुिप्रलशक्षणसमय80% समय
अभ्यासकेलिएऔरशषे 20 %समयसैद्धांतिकपाठ्यक्रमपरििाषकेलिएतनधाषररि ै।कें द्रीय
ह दंीप्रलशक्षणसंस्थान/ह दंीलशक्षणयोजना,राजभाषार्वभागद्वारासंिालिि ‘पारंगि’कायषक्रम
तनम्नलिखखिदोव्यवस्थाओंकेअनुसारसंिालििककयाजािा ै- 
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 (i)  In the first system this programme shall be completed intensively in 20 working days (160 

Hours). 

 
(ii)  In the second system this programme shall have classes of 1 hour daily or 1½ hour every 

alternate day. Under this system, programme shall be completed in 5 months.   

Traditionally, on completion of the syllabus under the present system an examination shall be 

conducted. 

 
 Personnel connected with Official Language work should be well versed in activities of the  

respective departments so that they may discharge their responsibilities more efficiently. 

 

 Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi 

medium. 

 

 Maximum number of officers/personnel should be nominated for training. Official 

Language Inspections of different Central Govt. Offices/Banks/PSUs offices should be 

conducted by concerned officers and by senior officers (D.S/Dir./JS) of Department of 

Official Language. 
 

 Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory 

Committees at the earliest and ensure that Hindi Advisory Committee meetings are held 

regularly. Decisions taken in the meetings are to be fully complied with. 
 

 The meetings of Town Official Language Implementation Committee (TOLIC) should be 

held on regular basis and the senior officers (DS/Dir./JS) of the Department of Official 

Language should also participate in these meetings from time to time. 

 

 The maximum number of members in a Town Official Language Implementation 

Committee should be kept at 50 and if this number exceeds, they should be divided on the 

basis of practical needs. 
 

 The TOLIC is presided over by one of the senior most officers of the offices of the 

Central Government/Undertakings/Banks etc., located in that particular town. The 

Chairman is required to organize two meetings of TOLIC every year and ensure his 

representation in these meetings. The administrative heads of Central Government 

Offices/Undertakings/Banks etc., located in that particular town must also take part in 

person, in these meetings. 
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(i) प्रथमव्यवस्थामेंय कायषक्रमग नरूपसे20 कायषहदवसों(160घंरे्)मेंपूरा ोगाऔर 

 
(ii) द्र्विीयव्यवस्थामेंइसकायषक्रममेंप्रतिहदन1घंरे्अथवाएकांिरहदवसोंमेंडढेघंरे्की

कक्षाएं ोंगी।इसव्यवस्थामेंय पाठ्यक्रम5मा मेंपूरा ोगा। 
 

पाठ्यक्रमकीसमान्प्िपरविषमानव्यवस्थाकेअिंगषिपरंपरागिआधारपरपरीक्षािीजाएगी। 
 

 राजभाषाकायषसेसंबंधधिअधधकाररयोंकोर्वभागकेसमस्िकायषकिापोंसेपररधििकराया
जानाआवश्यक ै,न्जससेककवेअपनेदातयत्वअच्छीिर तनभापाएं। 

 

 मंत्रािय/र्वभाग/कायाषियअपनेर्वषयोंसेसंबंधधिसंगोन्ष्ट्ियांह दंीमाध्यममेंआयोन्जिकरें। 

 

 प्रलशक्षण ेिुअधधकसेअधधकअधधकारी/कमषिारीनालमिककएजाएंिथासंबंधधिअधधकाररयों
द्वारा व राजभाषा र्वभाग के वररष्ट्ि अधधकाररयों (उ.स/तन./सं.स.) द्वारा कें द्र सरकार के
र्वलभन्नकायाषियों/बैंकों/उपक्रमोंकाराजभाषासंबंधीतनरीक्षणककयाजाए। 

 

 मंत्रािय/र्वभाग अपने य ां ह दंी सिा कार सलमतियों का गिन/पुनगषिन अर्विंब करिे  ुए
उनकीबैिकतनयलमिआधारपरकरानासुतनन्श्ििकरें।बिैकमेंलिएगएतनणषयोंकापूरी
िर अनुपािनककयाजाए। 

 

 नगरराजभाषाकायाषन्वयनसलमतियों(नराकास)कीबैिकोंकातनयलमिआधारपरआयोजन
ककयाजाएिथाइनमेंराजभाषार्वभागकेवररष्ट्िअधधकारीभीसमय-समयपरभागिें। 
 

 नगरराजभाषाकायाषन्वयनसलमतियोंमेंसदस्योंकीसंख्याअधधकिम50रखीजाएऔर
इससेअधधक ोनेपरव्याव ाररकिाकेआधारपरउन् ेंर्वभान्जिककयाजाए। 

 

 नराकासकीअध्यक्षिानगरर्वशषेमेंन्स्थिकेन्द्रीयसरकारकेकायाषियों/उपक्रमों/बैंकोंआहद
केवररष्ट्ििमअधधकाररयोंमेंसे ककसीएक केद्वाराकीजािी  ै । य अपेक्षक्षि  ै कक
नराकासअध्यक्षप्रत्येकवषषमेंनराकासकीदोबैिकोंकाआयोजनकरेंिथाइनबैिकोंमें
अपनाप्रतितनधधत्वभीसुतनन्श्ििकरें।इनबैिकोंमेंनगरर्वशषेमेंन्स्थिकेन्द्रीयसरकार
केकायाषियों/उपक्रमों/बैंकोंआहदकेप्रशासतनकप्रधानकोस्वयंभीभागिेनािाह ए। 
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 A Joint TOLICS Website has been created by the Department of Official Language for 

TOLICS working all over the country (http:http//narakas.rajbhasha.gov.in). This website 

is totally free of cost. All the TOLICS can share data (information) related to their 

TOLICS on this website and get inspired from each other with the excellent work 

performed by them.   

 The Official Language Policy of the Union is based on encouragement and motivation. 

However, the compliance of the instructions relating to Official Language should be 

ensured strictly. Ministries/Departments/Offices may consider initiating disciplinary 

proceedings in case of willful non-compliance of the orders relating to Official Language. 

 

 Ministries/Departments need to give special attention on development of IT system  

pertaining to Official Language. All the computers are to be equipped with necessary 

facilities so that working in Hindi is possible and E-mail/Electronic messages etc. may be 
ensured to contain maximum use of Hindi in the Inter-Ministerial/Inter-Departmental 

correspondences along with correspondences with private parties.  

 

  The Department of Official Language has developed an online web-based system for  

receiving Quarterly Progress Report and Annual Assessment Report. Henceforth, all 

Central Govt. Offices/Undertakings/Banks etc. are required to send the said reports to the 

Department through the online system only. The system is available at the Department’s 

website www.rajbhasha.gov.in. 

 

 In the meetings of the Hindi Advisory Committee constituted in the Central Ministries / 

Departments, the checklist of important points submitted by Department of Official 

Language for the consideration of the honorable members should be kept in view. This is 

available at the website of the Department of Official Language www.rajbhasha.gov.in. 

 

 The objective of formation of Town Official Language Implementation Committees 

(TOLIC) is to provide a joint forum for encouraging the use of Official Language in the 

offices of the Central Government /Public Sector Undertakings /Nationalized Banks across 

the country and for removing the difficulties being faced in the implementation of the 

Official Language Policy. In this forum, the officers of the Offices/ Undertakings/Banks 

through deliberations and exchange of information of the best practices adopted by them for 

increasing the use of Hindi can  improve the level of their respective achievements. In a 

year, two meetings of the committee are to be organized. First meeting is required to be 

organized within two months of the formation and the second meeting is to be organized 

after six months, thereof. The months for the meeting of the committee are earmarked as 

per the calendar issued by the Department of Official Language.  Office Heads of the 

offices of the Central Government /Undertakings /Banks located in the particular town are 

required to personally attend the meetings of the committee as under Rule 12 of the Official  
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 देश भर में कायषरि नराकासों  ेिु राजभाषा र्वभाग द्वारा संयुक्ि नराकास वेबसाइर्
(http:http//narakas.rajbhasha.gov.in) का तनमाषण ककया गया  ै। य  वेबसाइर् पूणषि:
तन:शुल्क ै।सभीनराकासइसवेबसाइर्परअपनासंबंधधिडार्ा(सूिना)साझाकरसकिे
 ैंिथाउनकेद्वाराककएगएउत्कृष्ट्र्कायोंकेमाध्यमसेएकदसूरेसेप्रेरणािेसकिे  ैं। 

 संघ की राजभाषा नीति का आधार प्रेरणा और प्रोत्सा न  ै । िथार्प, राजभाषा संबंधी
अनुदेशोंकाअनुपािनदृढिापूवषकककयाजानािाह ए।जानबूझकरराजभाषासंबंधीआदेशों
कीअव ेिनाकेलिएमंत्रािय/र्वभागअनुशासनात्मककारषवाईकरनेपरर्विारकरसकिे ैं। 

 मंत्राियों/र्वभागोंद्वाराराजभाषासेसंबंधधिसूिनाप्रौद्योधगकीप्रणािीकेर्वकासपरर्वशषे
ध्यान देने की आवश्यकिा  ै। शि-प्रतिशि कंप्यूर्रों में ह न्दी में काम करने की सुर्वधा
र्वकलसिकी जाए िथा अिंर मंत्राियी/ अिंर र्वभागीय पत्रािारों के साथ-साथ गैर-सरकारी
संगिनों केसाथ ककएजाने वािे पत्रािारोंमें ई-मेि/इिेक्रॉतनकसंदेशोंआहदमेंअधधकसे
अधधकह दंीकाप्रयोगसुतनन्श्ििककयाजाए। 

 तिमा ीप्रगतिररपोर्षऔरवार्षषकमूल्यांकनररपोर्षप्राप्त करने  ेिुराजभाषा र्वभागनेएक
वेब आधाररि ऑनिाइन लसस्र्म र्वकलसि करवाया  ै। कें द्र सरकार के सभी
कायाषियों/उपक्रमों/बैंकोंसेअपेक्षक्षि ै ककआगेसेसभीररपोर्षराजभाषा र्वभागकोउपरोक्ि
ऑनिाइन लसस्र्म के माध्यम से  ी भेजें। य  लसस्र्म र्वभाग की वेबसाइर् 
www.rajbhasha.gov.inपरउपिब्ध ै । 

 कें द्रीयमंत्राियों/र्वभागों में गहिि ह दंी सिा कारसलमतियोंकी बैिकों में राजभाषा र्वभाग
द्वारामाननीयसदस्योंके र्विाराथष हदएगएम त्वपूणष बबदंओुंकीिकै-लिस्र्कोध्यानमें
रखाजाए।य राजभाषार्वभागकीवेबसाइर्www.rajbhasha.gov.inपरभीउपिब्ध ै। 

 नगरराजभाषाकायाषन्वयनसलमतियों(न.रा.का.स.)कोबनानेकाउद्देश्यकें द्रसरकारकेदेश
भरमेंफैिेकायाषियों/उपक्रमों/बैंकोंआहदमेंराजभाषाकेप्रयोगकोबढावादेनेऔरराजभाषा
नीतिकेकायाषन्वयनकेमागषमेंआनेवािीकहिनाइयोंकोदरूकरनेकेलिएएकसंयुक्िमंि
प्रदानकरना  ै। इसमंिपरकायाषियों/उपक्रमों/बैंकोंआहद केअधधकारी ह दंी केप्रयोगको
बढाने के लिएििाषिथाउत्कृष्ट्र्कायष-प्रणालियोंकीजानकारीकाआदान-प्रदानकरअपने-
अपनेउपिन्ब्धस्िरमेंसुधारिासकिे ैं।वषषमेंसलमतिकीदोबैिकें आयोन्जिकीजािी
 ैं ।प्रथमबैिकगिनकेदोमा केअंदरवदसूरीउसकेछःमा पश्िािकीजानीअपेक्षक्षि
 ै ।सलमतिकीबैिकों के लिएमा ोंका तनधाषरणराजभाषा र्वभागद्वाराजारी कैिेंडर के
अनुसार ककया जािा  ै । सलमति की बिैकों में नगर र्वशषे में न्स्थि कें द्र सरकार के
कायाषियों/उपक्रमों/बैंकोंआहद केकायाषियप्रमुखों द्वारा स्वयंभाग िेनाअपेक्षक्षि  ै क्योंकक
राजभाषातनयम, 1976केतनयम12केि िसंघकीराजभाषा नीतिकेकायाषन्वयनऔरइस  
संबंधमेंसमय-समयपरजारीकायषकारीआदेशोंकेअनुपािनका उत्तरदातयत्व प्रशासनिक 
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Languages Rules, 1976, the Administrative Head has been entrusted with the responsibilityfor 

the implementation of the Official Language Policy of the Union and compliance of the orders 

issued in this regard from time-to-time. Officers of the Department of the Official Language 

(Hqrs)/Official Implementation Offices attend these meetings. The Town Official Language 

Implementation Committee which performs the best in increasing the use of Official Language 

as per the norms fixed by the Department of the Official Language is awarded with “Rajbhasha 

Kirti Puraskar”  at National level and “Rajbhasha Puraskar” at Regional level.  In order to 

conduct the proceedings properly, checklist of the relevant points to be considered in the 

meetings of the TOLIC is provided at the time of formation of the TOLIC. 

 

 Superseding the order issued on recommendation No. 70 of 8th part of the Committee of 

Parliament on Official Language, comments made at recommendation No. 48 and 88 of 9th 

part have been accepted subject to the modification that the advertisements published in 

English/Regional Languages shall mandatorily be published in Hindialso.  

 

 In the Hindi newspapers, advertisement should be given in Hindi only and in English 

newspapers these should be only in English. When advertisements are given in English 

newspapers, then at the end of the advertisement, it should be invariably mentioned that the 

Hindi version of the notification/advertisement/circular regarding vacancy is available on 

the website. For this complete link should also be provided. 

 
For increasing the use of Official Language Hindi in official work, inter alia, it is necessary to 

impart training through Hindi medium to all the employees in all the training institutes of the 

Central Government. At present it has been observed that the employees are imparted training 

through English medium only despite the availability of Hindi training material. As a result, the 

employees are not able to carry out the official work in Hindi. By imparting induction training 

and in-service training through Hindi medium, employees and officers will be capable of 

carrying out the work originally in Hindi. In all the training programmes of the Central 

Government, targets for imparting training through Hindi medium compulsorily, have been 

fixed for the region A / B / C in this Annual Programme. Necessary guidelines are required to 

be issued to the respective training centers for the compliance in this regard. 
 

The Department of Official Language seeks whole-hearted and voluntarysupport of all 

Ministries/Departments, Public Sector Banks and Undertakings in providing greater space to 

Hindi in their day to day work, consistent with the Constitutional and statutory obligations 

casted upon each of us and the targets indicated in this Annual Programme for the year 2018-

19. 

 

               MARCH , 2018               MINISTER OF STATE (R) 

  MINISTRY OF HOME AFFAIRS 

                                                                                                                         GOVERNMENT OF INDIA 
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कार्ाालर् प्रमखुकोसौंपागया  ै। राजभाषा र्वभाग (मुख्यािय)/क्षेत्रीयकायाषन्वयनकायाषियों के
अधधकारी भी इन बैिकों में भाग ििेे  ैं। राजभाषा र्वभाग द्वारा िय ककए गए मानदंडों के
अनुसारराजभाषाह दंीकेप्रयोगकोबढानेकीहदशामेंसवोत्कृष्ट्र्कायषकरनेवािीनगरराजभाषा
कायाषन्वयन सलमतियों को राष्ट्रीय स्िर पर “राजभाषा कीति ष पुरस्कार” िथा क्षेत्रीय स्िर पर
“राजभाषापुरस्कार”देकरसम्मातनिककयाजािा ै।न.रा.का.स.कीबैिकोंमेंर्विाराथषबबदंओुंकी
िैकलिस्र्न.रा.का.स.केगिनकेसमयआवश्यककारषवाईसुतनन्श्ििकरने ेिुउपिब्धकराई
जािी ै। 

 संसदीयराजभाषासलमतिकीलसफाररशोंकेखंड8कीलसफाररशसंख्या70परजारीआदेशका
अधधक्रमणकरिे ुएखंड9कीलसफाररशसंख्या48एवं 88 परकीगईसंस्िुतियांइससंशोधन
केसाथस्वीकारकीजािी ैंकककें द्रसरकारकेमंत्राियों/र्वभागों/कायाषियों/उपक्रमोंआहदद्वारा
जोभीर्वज्ञापनअंगे्रजी/क्षते्रीयभाषाओंमेंहदएजािे ैं,उन् ेंह दंीभाषामेंअतनवायषरूपसेहदया
जाएगा। 

 ह दंीकेसमािारपत्रोंमेंह दंीमें ीर्वज्ञापनहदएजाएंिथाअंगे्रजीसमािारपत्रोंमेंअंगे्रजीमें
र्वज्ञापनहदएजाएं। जबअंगे्रजीसमािारपत्रोंमेंर्वज्ञापनहदएजािे ैंिोर्वज्ञापनकेअंिमें
य अवश्यउल्िेखकरहदयाजाएकक“अधधसूिना/र्वज्ञापन/ररन्क्िसंबंधीपररपत्र”काह दंीरुपांिर
वेबसाइर्परउपिब्ध ै।इसकेलिएपूणषलिकंभीहदयाजाए। 

 सरकारीकामकाजमेंराजभाषाह दंीकेप्रयोगकोबढानेकेलिएअन्यकेसाथ-साथय आवश्यक
 ैकककें द्रसरकारकेसभीप्रलशक्षणसंस्थानोंमेंसभीकालमषकोंकोह दंीकेमाध्यमसेप्रलशक्षण
हदयाजाए।विषमानमेंय देखाजािा ैककह दंीप्रलशक्षणसामग्रीकीउपिब्धिाकेबावजूद
कालमषकोंकोप्रलशक्षणअंगे्रजीमेंहदयाजार ा ैन्जसकेकारणवेसरकारीकामकाजह दंीमेंन ीं
करपािे ।कमषिाररयोंिथाअधधकाररयोंकोआरंलभकप्रलशक्षणवसवेाकािीनप्रलशक्षणह दंीमें
हदएजाने सेव  मूिरूप से ह दंीमेंकायषकरनेमेंसक्षम ोसकें गें ।कें द्रसरकार केसभी
प्रलशक्षणकायषक्रमोंमेंअतनवायषरूपसेह दंीमाध्यमसेहदएजानेवािेप्रलशक्षणकायषक्रमोंकेलिए
क/ ख/ गक्षेत्रों में इस बार िक्ष्य तनधाषररि ककया गया  ै । तनदेशों के अनुपािन  ेिु अपने
अधीनस्थप्रलशक्षणकें द्रोंकोआवश्यकहदशा-तनदेशजारीकरनेकीआवश्यकिा ै। 

 राजभाषार्वभागसभीकें द्रीयमंत्राियों/र्वभागों/कायाषियोंऔरसावषजतनकक्षते्रकेबैंकोंएवंकें द्रीय
उपक्रमोंसेसमस्िकायषपालिकाको राजभाषाप्रयोगसंबंधीसौंपेगएसवैंधातनकऔरसांर्वधधक
दातयत्वोंकेतनष्ट्पादनमेंऔरवषष2018-19केवार्षषककायषक्रममेंउन्ल्िखखििक्ष्योंकीपूति षकी
हदशामेंअभीष्ट्र्वस्वैन्च्छकसमथषनकीआशाऔरअपेक्षाकरिा ै। 

    माचय, 2018                 ग ृ राज् य मंत्री (आर) 
                                                          ग ृ मंत्रािय, भारत सरकार 
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     IMPORTANT DIRECTIONS REGARDING 

OFFICIAL LANGUAGE POLICY 
 

1. Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules, 

Notifications, Administrative and Other Reports, Press Communiqués, Administrative and 

Other Reports and Official Papers to be laid before a House or Houses of Parliament, Contract, 

Agreements, Licenses, Permits, Tender Notices and Forms of Tender should invariably be, 

issued bilingually.  For any violation, the officer signing such documents will be held 

responsible. 
 

2. The answers of question papers, except that of the compulsory paper of English, should also be 

allowed to be written in Hindi in recruitment examinations of subordinate services and such 

question papers should be made available both in Hindi and English. In interviews too, there 

should invariably be option to converse in Hindi. 

 

The candidates should have the option to answer the question papers of all the in-service, 

departmental and promotion examinations (including All India Level Examinations) of all the 

Ministries, Departments of the Central Govt. and its Attached and Subordinate Offices and of all 

Corporations, Undertakings, Banks etc. owned or controlled by the Central Govt., in Hindi. The 

question papers should compulsorily be set in both the languages (Hindi and English). In 

interviews, the candidate should have the option to answer in Hindi. 

3. Scientists etc. should be motivated and encouraged to read their research papers in the Official 

Language Hindi in all the scientific/technical seminars and discussions etc. Research papers 

should relate to the main subjects of the Ministry/ Department and Office concerned. 

 

4. Every type of training, whether of long-term or of short term, should generally be imparted 

through Hindi medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region the training 

material should be prepared both in Hindi and in English and made available to the trainees in 

Hindi or in English as per their requirements. 

 

5. So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not 

achieved in the Central Govt. offices, only Hindi typists and Hindi stenographers should be 

appointed. 

 

6. International Treaties and Agreements should invariably be prepared both in Hindi as well as in 

English. There should be authentic translations of Treaties and Agreements entered into, in 

other countries and they should be kept on file for record. 

 

7. Under rule 10 (4) of the Official Language Rules, 1976,  the following items of work should be 

done in Hindi in the branches of the notified banks- 
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राजभाषा नीतत संबंधी प्रमुख तनदेश 

1.  राजभाषा अधधतनयम, 1963 की धारा 3(3) के अिंगषि सकंल्प, सामान्य आदेश, तनयम, 
अधधसिूनाएं, प्रशासतनक वअन्य ररपोर्ें, प्रेस र्वज्ञन्प्ियां, ससंद के ककसी सदनया दोनों सदनों के
समक्ष रखी जाने वािे प्रशासतनक िथा अन्य ररपोर्ें सरकारी कागजाि, सरं्वदा, करार, अनजु्ञन्प्ियां,
अनजु्ञा-पत्र, तनर्वदासिूनाएंऔरतनर्वदाप्रपत्रद्र्वभार्षकरूपमें, अगं्रजेीऔरह दंीदोनोंमेंजारीककए
जाएं।ककसीप्रकारकेउल्िघंनकेलिए स्िाक्षरकरनेवािेअधधकारीकोन्जम्मेदारि रायाजाएगा। 
 
2.अधीनस्थसेवाओंकीभिीपरीक्षाओंमेंअगं्रेजीकेअतनवायषप्रश्नपत्रकोछोडकरशषे र्वषयोंके
प्रश्नपत्रोंकेउत्िरह दंीमेंभीदेनेकीछूर्दीजाएऔरऐसेप्रश्नपत्रद्र्वभाषीरूपसे ह दंीिथा
अगं्रेजी दोनों भाषाओं में उपिब्ध कराए जाएं । साक्षात्कार में भी वािाषिाप में ह दंी माध्यम की
उपिब्धिाअतनवायषरूपसेर नीिाह ए। 

 

कें द्र सरकार के सभी मतं्राियों, र्वभागों िथा उनसे सबंद्ध और अधीनस्थ कायाषियों िथा कें द्र
सरकार केस्वालमत्वमेंया तनयतं्रणाधीन तनगमों,उपक्रमों,बैंकोंआहदमेंसभीसेवाकािीन र्वभागीय
िथापदोन्नतिपरीक्षाओंमें (अखखिभारिीयस्िरकीपरीक्षाओंसह ि)अभ्यधथषयोंकोप्रश्नपत्रोंके
उत्िरह दंीमेंभी देनेकीछूर्दीजाए।प्रश्नपत्रअतनवायषि:दोनोंभाषाओं(ह दंीऔरअगं्रेजी)में
ियैारकराएजाएं।ज ांसाक्षात्कारलियाजाना ो,व ांभीप्रश्नोंकेउत्िरह दंीमेंदेनेकार्वकल्प
हदयाजाए। 

 

3.  सभी प्रकार की वजै्ञातनक/िकनीकी सगंोन्ष्ट्ियों िथा पररििाषओं आहद में वजै्ञातनकों आहद को
राजभाषाह दंीमेंशोधपत्रपढनेकेलिएप्रेररिऔरप्रोत्साह िककयाजाए।उक्िशोधपत्रसबंद्ध
मतं्रािय/र्वभाग/कायाषियआहदकेमखु्यर्वषयसेसबंधंधि ोनेिाह ए। 
 
4. ‘क’िथा ‘ख’क्षेत्रोंमेंसभीप्रकारकाप्रलशक्षण,िा ेव अल्पावधधका ोअथवादीघाषवधधका,
सामान्यि:ह दंीमाध्यमसे ोनािाह ए।‘ग’क्षते्रमेंप्रलशक्षणदेनेकेलिएप्रलशक्षणसामग्रीह दंीऔर
अगें्रजीदोनोंभाषाओंमेंियैारकराईजाएऔरप्रलशक्षणाथीकीमांगकेअनसुार ह दंीयाअगें्रजीमें
उपिब्धकराईजाए। 
5.कें द्रसरकारकेकायाषियोंमेंजबिकह दंीरं्कणकरनेवािेवह दंीआशलुिर्पकसबंधंीतनधाषररि
िक्ष्यप्राप्िन ींकरलिएजाि,ेिबिकउनमेंकेविह दंीरं्कणकरनेवािेवह दंीआशलुिर्पक ी
भिीककएजाएं। 
6.अिंराषष्ट्रीयसधंधयोंऔरकरारोंकोअतनवायषरूपसेह दंीऔरअगं्रजेीदोनोंभाषाओंमेंियैारकराया
जाए।र्वदेशोंमेंतनष्ट्पाहदिसधंधयोंऔरकरारोंकेप्रामाखणकअनवुादियैारकराकेररकॉडषकेलिएफाइि
मेंरखेजाएं। 
7.राजभाषातनयम,1976केतनयम10(4)केअिंगषिअधधसधूििबैंकोंकीशाखाओंमेंतनम्नलिखखि
कायषह दंीमेंककएजाएं- 
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     Applications filled by customers in Hindi and Demand Drafts issued on applications filled 

in English with the consent of the customers , Payment Order, Credit Card, Debit Card, all 

kinds of lists, returns, fixed deposit receipts, communications etc regarding cheque-book., 

entries in daily Ledger, Muster, Dispatch Book, Pass Book, entries in Log Book, work relating 

to priority areas, security and customer services, opening of new accounts, writing addresses on 

envelopes, work relating to travelling allowance, leave, provident fund, house building 

advance, documents related to medical facilities for the employees, agenda and minutes of the 

meetings. 

8.   Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps, 

invitation cards etc. of all the Ministries/Departments including Indian Offices located abroad, 

should invariably be got prepared both in Hindi and  English. 

9.    Non-Statutory procedural literature like rules, codes, manuals, standard forms etc. may be 

sent to the Central Translation Bureau for translation, by the concerned Ministries/ Offices, 

Departments etc. 

10.  Officers/ employees associated with translation work & implementation of Official 

Language Policy may be nominated for compulsory Translation Training in the Central 

Translation Bureau. Officers/ employees having knowledge of Hindi and English both at degree 

level whose services are likely to be utilized for such work by the office may also be nominated 

for translation training.    

 

11.    The officers of IAS and other All India Services are imparted compulsory training in 

Hindi during their training in Lal Bahadur Shastri National Academy of Administration, 

Mussoorie so that they could make use of it in official work. However, most of the officers do 

not use Hindi in their official work after joining the service. As such officials/employees 

working under them do not get the right message. Consequently, Hindi is not used in official 

work to the extent required. It is the Constitutional obligation on senior officials of 

Ministries/Departments/ Offices/Undertakings to make progressive use of Hindi in their official 

work. This in turn will motivate the officials/employees working under them, thereby giving 

impetus to the compliance of the Official Language Policy. 

12.    All the Ministries/Departments etc. should widely promote and propagate the various 

incentive schemes in their respective attached and subordinate Offices in order to accelerate the 

use of Hindi, so that maximum number of officials/employees are benefited by these schemes 

and Hindi is increasingly used in official work. 
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ग्रा कोंद्वाराह दंीमेंभरेगएआवदेनोंऔरग्रा कोंकीस मतिसेअगं्रेजीमेंभरेगएआवेदनोंपरजारी
ककए जाने वािे मांग ड्राफ्र्, भगुिान आदेश, के्रडडर् काडष, डबेबर् काडष, सभी प्रकार की सधूियां,
र्ववरखणयां,सावधधजमारसीदें,िैकबकुसबंधंीपत्रआहद,दैतनकब ी,मस्र्र,प्रेषणब ी,पासबकु,िॉग
बकुमेंप्रर्वन्ष्ट्र्या,ंप्राथलमकिाप्राप्िक्षते्र,सरुक्षाएवंग्रा कसेवासबंधंीकायष,नयेखािेखोिना,लिफाफों
परपिे लिखना,कमषिाररयों केयात्राभत्ि,ेअवकाश,भर्वष्ट्यतनधध,आवासतनमाषणअधग्रम, धिककत्सा
सबंधंीकायष,बिैकोंकीकायषसिूी,कायषवतृ्िआहद। 

8. र्वदेश न्स्थिभारिीयकायाषियोंसह िसभीमतं्राियों/र्वभागोंआहदकीिखेनसामग्री,नामपट्र्,
सिूना पट्र्,फामष प्रकक्रयासबंधंीसाह त्य, रबडकीमो रें, तनमतं्रणपत्रआहदअतनवायष रूपसे ह दंी-
अगं्रेजीमेंबनवाएजाएं। 
 
9.  भारि सरकार के मतं्राियों, कायाषियों, र्वभागों, बैंको, उपक्रमोंआहद द्वारा असारं्वधधक प्रकक्रया
साह त्यजैसेतनयम,कोड,मनैअुि,मानकफामषआहदकाअनवुादकरानेकेलिएकें द्रीयअनवुादब्यरूो
कोभेजाजाए। 

 
10.अनवुादकायषिथाराजभाषानीतिकेकायाषन्वयनसेजुडेसभीअधधकाररयों/कमषिाररयोंकोकें द्रीय
अनवुादब्यरूोमेंअतनवायषअनवुादप्रलशक्षण ेिुनालमिककयाजाए।ऐसेअधधकाररयों/कमषिाररयोंकोभी
अनवुादकेप्रलशक्षणपरनालमिककयाजासकिा ै,न्जन् ें स्नािकस्िरपरह दंी-अगं्रजेीदोनोंभाषाओं
काज्ञान ोिथान्जनकीसेवाओंकाउपयोगकायाषियद्वाराइसकायषकेलिएककयाजासकिा ै। 

 
11.भारिीयप्रशासतनकसेवाऔरअन्यअखखिभारिीय सेवा केअधधकाररयों के लिएिािब ादरु
शास्त्रीराष्ट्रीयप्रशासनअकादमी,मसरूीमेंप्रलशक्षणकेदौरानह दंीभाषाकाप्रलशक्षणअतनवायषरूपसे
हदयाजािा ैिाककसरकारीकामकाजमेंवेइसकाप्रयोगकरसकें ।िथार्प,अधधकाशंअधधकारीसेवा
मेंआनेकेपश्िािसरकारीकामकाजमेंह दंीकाप्रयोगन ींकरिे।इससेउनकेअधीनकायषकरर े
अधधकाररयों/कमषिाररयोंमेंस ीसदेंशन ींजािा।पररणामस्वरूप,सरकारीकामकाजमेंह दंीकाप्रयोग
अपेक्षक्षिमात्रामेंन ीं  ोपािा।मतं्राियों/र्वभागों/कायाषियों/उपक्रमोंआहदकेवररष्ट्िअधधकाररयोंका
य सवंधैातनकदातयत्व ैककव अपनेसरकारीकामकाजमेंअधधकसेअधधकह दंीकाप्रयोगकरें।
इससे उनके अधीनकायष कर र े अधधकाररयों/कमषिाररयों को प्रेरणा लमिेगी िथा राजभाषा नीति के
अनपुािनमेंगतिलमिेगी। 
 
12.सभीमतं्रािय/र्वभागआहदह दंीकेप्रयोगकोबढावादेनेकेलिएििाईगईर्वलभन्नप्रोत्सा न
योजनाओंकाअपनेसबंद्धएवंअधीनस्थकायाषियोंमेंभीव्यापकप्रिार-प्रसारकरेंिाककअधधकसे
अधधकअधधकारी/कमषिारीइनयोजनाओंकािाभउिासकें औरसरकारीकामकाजमेंअधधकसेअधधक
कायषह दंीमें ो। 
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13.  Quarterly Progress Reports should be made available online to the Official Language 

Department within 30 days following the expiry of each quarter.   

 

14. With a view to sensitize the officials/employees about the Official Language Policy of 

the Government, it is necessary that the review of progress made in the implementation of 

Official Language Hindi in Official work is not confined to the meetings of the Official 

Language Implementation Committees. In order to make its monitoring more effective, it is 

necessary to regularly discuss it in detail in every meeting convened by the Administrative 

Head of the Ministries/Departments/Offices and to include it as a standing item of the agenda. 

  

15.   To overcome the difficulties faced by various offices in doing the official work in Hindi, 

new guidelines have come into effect forthwith to organize Hindi workshops. According to 

new guidelines, the duration of workshop should be - minimum one working day. Minimum 

two third of the time of workshop shall be devoted to the actual practice of doing the official 

work in Hindi on the subjects related to that office. The “KARYASHALA SANDARSHIKA” 

prepared by the Department of Official Language is now available on the website.  

16.  The officers/employees handling Hindi work including training and workshops should also 

be provided good and sufficient space and other necessary facilities to sit in the office to 

facilitate them to discharge their duties properly. 

 

17.  Ministries/Departments/Offices etc. should regularly nominate their employees to the 

different training programmes of the Department of Official Language and direct them to be 

present in the classes regularly, to take training with sincerity and write the examination.  Any 

instance of discontinuing training or not writing the examination should be severely dealt with.   

 

18.  Translators should be provided with help literature, standard dictionaries (English-Hindi, 

Hindi-English) and other technical glossaries, so that they may use them in their translation 

work.  

 

19.  All the Ministries/Departments/Offices etc. should make available the facility of computer 

for the use of "Leela (Learning Indian Language Through Artificial Intelligence) Hindi 

Prabodh, Praveen and Pragya" software etc. for the benefit of the officers/employees nominated 

for training in Hindi.  
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13.तिमा ीप्रगतिररपोर्षऑनिाइनलसस्र्मद्वाराप्रत्येकतिमा ीकीसमान्प्िके30हदनकेभीिर 
राजभाषार्वभागकोउपिब्धकरादीजाए। 

14.सरकारकीराजभाषानीतिकेप्रतिअधधकाररयों/कमषिाररयोंकोसगु्रा ीबनानेकीदृन्ष्ट्र्सेय 
आवश्यक ैककसरकारीकामकाजमेंराजभाषाह दंीकेकायाषन्वयनमें ुईप्रगतिकीसमीक्षाकोमात्र
राजभाषाकायाषन्वयनसलमतिकीबिैकोंिक ीसीलमिनरखाजाए।इससबंधंमेंमॉनीर्ररगंको
और अधधक प्रभावी और कारगर बनाने के लिए य  जरूरी  ै कक मतं्राियों/र्वभागों/कायाषियों के
प्रशासतनकप्रधानोंद्वारािीजानेवािीप्रत्येकबिैकमेंइसपर तनयलमिरूपसे र्वस्ििृििाषकी
जाएऔरइसेकायषसिूीकीएकस्थायीमदकेरूपमेंशालमिककयाजाए। 
 
15.  ह दंी में कायष करने मेंआ र ीकहिनाइयोंको दरूकरने के लिएआयोन्जिकीजाने वािी
कायषशािाओंकेसबंधंमेंजारीककएगएनयेहदशा-तनदेशोंकेअनसुारकायषशािाकीन्यनूिमअवधध
01कायष हदवसकी ोगी।कायषशािामें न्यनूिमदो ति ाईसमयकायषशािासेसबंधंधि र्वषयोंपर
ह दंीमेंकायषकरनेकाअभ्यासकरवानेमेंिगायाजाए।राजभाषार्वभागद्वाराकायषशािामेंप्रयोग
 ेिु‘कायषशािासदंलशषका’वबेसाइर्परउपिब्धकरवाईगई ै। 
 
16. प्रलशक्षणऔरकायषशािाओंसह िराजभाषाह दंीसबंधंीकायषकरर ेअधधकाररयों/कमषिाररयोंको
कायाषियमेंबिैनेकेलिएअच्छावसमधुििस्थानएवंअन्यआवश्यकसरु्वधाएंभीउपिब्धकराई
जाएंिाककवेअपनेदातयत्वोंकातनवाष िीकिर सेकरसकें । 
 
17. राजभाषा र्वभाग द्वारा ििाएजा र े र्वलभन्न प्रलशक्षणकायषक्रमों में मतं्रािय/र्वभाग/कायाषिय
आहदतनयलमिरूपसेअपनेकमषिाररयोंकोनालमिकरेंऔरनालमिकमषिाररयोंकोतनदेशदेंककवे
तनयलमिरूपसेकक्षाओंमेंउपन्स्थिर ें,परूीित्परिासेप्रलशक्षणप्राप्िकरेंिथापरीक्षाओंमेंबिैें I
प्रलशक्षणकोबीिमेंछोडनेयापरीक्षाओंमेंनबिैनेवािेमामिोंकोकडाईसेतनपर्ाजाए। 
 
18.  अनवुादकों को स ायक साह त्य, मानक शब्दकोश (अगं्रेजी-ह दंी व ह दंी-अगं्रजेी) िथा अन्य
िकनीकीशब्दावलियांउपिब्धकराईजाएंिाककवेअनवुादकायषमेंइनकाउपयोगकरसकें । 
 
19.सभीमतं्रािय/र्वभाग/कायाषियआहदह दंीमेंप्रलशक्षणकेलिएनालमिअधधकाररयों/कमषिाररयोंके
िाभकेलिए ‘िीिा’(ितनिंगइंडडयनिैंग्वेजथ्रूआहर्षकफलशयिइंरे्लिजेंस)ह दंीप्रबोध,प्रवीणवप्राज्ञ
आहदसॉफ्र्वेयरकेउपयोगकेलिएकम्प्यरू्रकीसरु्वधाउपिब्धकरवाएं। 
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20.   All the Ministries/Departments/Offices etc. should encourage writing of original book in 

Hindi on subjects concerned to them and take necessary steps to enrich their Departmental 

Glossaries.  

 

21. Emphasis should be given on the use of popular words in our routine work so that citizens 

have an access to Government Policies/Programmes. 

  

22.   All the Ministries/Departments/Offices etc. should, at their training institutes for Central 

Services, make arrangements for training in Rajbhasha Hindi, at par with the level of 

arrangements at Lal Bahadur Shastri National Academy of Administration and prepare  

literature on their subjects so that after training the officers/employees may be able to carry out 

their work in Official Language Hindi easily. All the training programmes should be prepared 

in audio-visual form through the use of multimedia projectors, laptops etc. 

23.   Hindi magazines are being published by all the Ministries/Departments/Offices/ 

Institutions etc. in their offices to generate working environment in Hindi. General activities 

and original article pertaining to the particular office should be published in these magazines.  

 

24.  The half yearly meeting of the Town Official Language Implementation Committees be 

attended by the Administrative Heads of the member offices compulsorily. 

 

25.  Consolidated Compliance Report, regarding the Annual Programme 2017-2018 may be 

sent to the Department of Official Language by all the Ministries/ Departments in respect of all 

their Attached/ Subordinate Offices, latest by 31st May, 2018. 

 

26. Only Unicode encoding may be used for the use of Hindi on computers. 

 

27.  All the Ministries/Departments should ensure that computer sytems used therein should 

have facility of working in Hindi. It should also be ensured that these facilities are being 

utilized.  

 

28. The Official Language Cadre should be constituted in the offices of the Ministries/ 

Departments / Undertakings / Banks etc. and it should be in conformity with the total posts. 

The scale of pay of Central Secretariat Official Language Service Cadre has been extended for 

these posts also. 

29. In the Hindi workshops emphasis should be placed on Hindi writing exercises and use of 

Unicode-encoding, e-mails and dictation should also be taught. 

30. Heads of Offices should take initiatives for carrying out the official work originally in 

Hindi. 
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20.सभीमतं्रािय/र्वभाग/कायाषियआहदअपने-अपनेदातयत्वोंसेसबंधंधिर्वषयोंपरह दंीमेंमौलिक
पसु्िकिेखनकोप्रोत्साह िकरनेिथाअपनेर्वषयोंसेसबंधंधिशब्दभडंारकोसमदृ्धकरनेकेलिए
आवश्यककदमउिाएं।    
 

21.अपनेकायष-व्यव ारमेंआमजीवनमेंप्रिलििशब्दोंकेप्रयोगपरबिहदयाजाए,िाककसामान्य
नागररकिकसरकारीनीतियों/कायषक्रमोंकेबारेमेंजानकारीप्राप्िकरसकें | 
 

22.सभीमतं्रािय/र्वभाग/कायाषियआहदअपनेकें द्रीयसेवाओंकेप्रलशक्षणससं्थानोंमेंराजभाषाह दंी
में प्रलशक्षणकी व्यवस्था उसी स्िर पर करें, न्जस स्िर पर िाि ब ादरु शास्त्री राष्ट्रीय प्रशासन
अकादमीमेंकराईजािी ैऔरअपनेर्वषयोंसेसबंधंधिसाह त्यकासजृनकरवाएं,न्जससेप्रलशक्षण
केबादअधधकारीअपनासरकारीकामकाजसरु्वधापवूषकराजभाषा ह दंीमेंकरसकें ।सभीप्रलशक्षण
कायषक्रममल्र्ीमीडडयाप्रॉजके्र्र,िपैर्ॉपआहदकेमाध्यमसेआडडयो/र्वजुअिरूपमेहदयाजाएI 
 
23.सभीमतं्रािय/र्वभाग/कायाषिय/ससं्थानआहदअपनेकायाषियमें ह दंीमेंकायषकामा ौिियैार
करनेकेलिएह दंीपबत्रकाओंकाप्रकाशनकरर े ैं।इनपबत्रकाओंमेंर्वशषेकरउक्िकायाषियके
सामान्यकायोंिथाराजभाषाह दंीसेसबंधंधिमौलिकआिखेप्रकालशिककएजाएं। 
 

24.नगरराजभाषाकायाषन्वयनसलमतियोंकीछमा ीबिैकोंमेंसदस्यकायाषियकेप्रशासतनकप्रमखु
अतनवायषरूपसेभागिें। 
 

25.  सभी मतं्रािय र्वभागअपने सबंद्ध/अधीनस्थकायाषियों के बारे में वषष 2017-18 के वार्षषक
कायषक्रम सेसबंधंधिसमेककिअनपुािन ररपोर्ष राजभाषा र्वभागको 31मई, 2018िक लभजवाना
सतुनन्श्ििकरें। 
 

26.कम्प्यरू्रपरह दंीप्रयोगकेलिएकेवियतूनकोडइनकोडडगंकाप्रयोगककयाजाए। 

27.य सतुनन्श्ििककयाजाएककसभीमतं्राियेां/र्वभागोंआहदद्वाराप्रयोगमेंिाईजार ीकंप्यरू्र
प्रणालियोंमेंह दंीमेंकायषकरनेकीसरु्वधा ोऔरउसकाप्रयोगककयाजाए। 

28. मतं्राियों/र्वभागोंकेअिंगषिआनेवािेकायाषियों/उपक्रमों/बैंकोंआहदमेंराजभाषाकासवंगषगहिि
 ोनािाह ए,जोकककुिपदोंकेअनरुूप ो|उनसबकेलिएव ीवेिनमानमजंूरककएगए ैंजो
कककें द्रीयसधिवाियराजभाषासेवासवंगषकोप्रदानककएगए ैं। 

29॰ ह दंीकायषशािाओंमें ह दंी िेखनअभ्यासपरबिहदयाजाएिथायतूनकोडइनकोडडगं,ई-मेि,
डडक्रे्शनकाउपयोगकरनाभीलसखायाजाए | 
 

30. कायाषिय-प्रमखुोंकोकामकाजमेंमिूरूपसेह दंीकाप्रयोगकरनेकीप िकरनीिाह ए | 
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31. The knowledge of Hindi language is the basis of the implementation of the official 

language. Therefore in all type of training programmes, minimum one session should be 

planned exclusively for Hindi language training. 
32. The Department of Official Language bestows ‘Rajbhasha Kirti Puraskar’ for encouraging 

the implementation of Official Language Policy. Since 2016-17 the number of awards to be 

bestowed on Town Official Language Implementation Committees have been increased from 

three  to six by making partial modification in the ‘Rajbhasha Kirti Puraskar’ Scheme. The 

Town Official Language Implementation Committees located in the region A, B and C will be 

awarded with two shields each and the award winner Member Secretary of the Town Official 

Language Implementation Committee will be presented a certificate. Details of the scheme may 

be seen at the website of the Department of Official Language www.rajbhasha.gov.in  

33. The Department of Official Language has issued directions for conducting the workshops 

for overcoming the difficulties being faced in carrying out the work in Hindi in various offices 

and the main objective of these workshops is to remove the hesitation in carrying out the work 

in Hindi by those government employees who are having the knowledge of Hindi. In these 

workshops mainly practical exercises for carrying out official work in Hindi should be 

practiced. These exercises should be connected with the day to day official work of the 

employee concerned. The minimum duration of the workshop shall be one working day and 

minimum two third of the total time allotted to the workshop should be devoted for practical 

exercises for carrying out the work in Hindi on the subjects related to the concerned office.  

34. For ensuring the compliance of the Official Language Policy of the Central Government, 

norms for the Hindi post have been stipulated by The Department of Official Language. 

Besides, Ministries / Departments and Attached /Subordinate Offices, these norms are also 

applicable to Autonomous Bodies. Details may be seen at the website of the Department of 

Official Language www.rajbhasha.gov.in 

35. The Department of Official Language, every year conducts 100 Hindi Computer Training 

Programmes through Central Hindi Training Institute and the duration of each programme is 

five days. Maximum number of officers/employees may be nominated for these training  

programmes. Details of the programmes may be seen at the website of the Department of 

Official Language www.rajbhasha.gov.in 

36. The amount of honorarium for the regular articles published in the ‘Rajbhasha Bharti’, 

magazine has been increased to Rs 3000/. Similarly amount of honorarium for the articles 

published in the special issue has been increased to Rs 5000. 

37.  All the Ministries /Departments may organize Hindi Seminar quarterly. 

38. Efforts may be made to publish more and more articles related to the work sphere of 

organization in the In-house journals so that officers/employees become acquainted with the 

terminology of the organization.  
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31. ह दंी भाषा का ज्ञान राजभाषा के कायाषन्वयन काआधार  ै | अि: सभी प्रकार के प्रलशक्षण
कायषक्रमोंमेंह दंीभाषाप्रलशक्षणकेलिएभीकमसेकमएकसत्र ोनािाह ए| 

32. राजभाषानीतिकेकायाषन्वयनकोप्रोत्साह िकरनेके लिएराजभाषा र्वभागराजभाषाकीति ष
परुस्कारदेिा ैIवषष2016-17सेराजभाषाकीति षपरुस्कारयोजनाकेअिंगषिआंलशकसशंोधनकरिे
 ुएनगरराजभाषाकायाषन्वयनसलमतियों(न.रा.का.स)कोहदएजानेवािेपरुस्कारोंकीसखं्या3से
बढाकर6करदीगई ै। ‘क’,‘ख’व‘ग’क्षते्रोंमेंन्स्थिनगरराजभाषाकायाषन्वयनसलमतियोंको
दो-दोशील्डप्रदानकीजाएंगीएवंपरुस्कार र्वजेिानराकास केसदस्य-सधिवकोप्रमाणपत्रप्रदान
ककया जाएगा । योजना की जानकारी राजभाषा र्वभाग की वेबसाइर् www.rajbhasha.gov.in पर
उपिब्ध ै I 

33. राजभाषार्वभागद्वारार्वलभन्नकायाषियोंमेंह दंीमेंकायषकरनेमेंआर ीकहिनाइयोंकोदरू
करनेकेलिएकायषशािाएंआयोन्जिकरनेकेतनदेशहदएगए ैंन्जसकामखु्यउद्देश्यह दंीभाषाका
ज्ञान रखने वािे सरकारी कालमषकों की ह दंी में काम करने की खझझक को दरू करना  ै । इन
कायषशािाओंमेंमखु्यरूपसेसरकारीकामह दंीमेंककएजानेकाअभ्यासकरवायाजानािाह ए।य 
अभ्याससबंधंधिकालमषकोंकेरोजमराषकेकायषसेसबंधंधि ोनािाह ए।कायषशािाकीन्यनूिमअवधध
एककायषहदवसकी ोगीएवंकायषशािामेंन्यनूिमदो-ति ाईसमयकायाषियसेसबंधंधिर्वषयोंपर
ह दंीमेंकायषकरनेकाअभ्यासकरवानेमेंिगायाजाए। 

34. कें द्रसरकारकीराजभाषानीतिकाअनपुािनसतुनन्श्ििकरनेकेलिएह दंीपदोंकामानक
राजभाषार्वभागद्वारापररिालििककयागया ै।य मानकमतं्रािय/र्वभागोंऔरसबंद्ध/अधीनस्थ
कायाषियों केसाथ-साथस्वायत्ि तनकायों परभीिागू  ोिे  ैं । इसकी र्वस्ििृजानकारी राजभाषा
र्वभागकीवेबसाइर्www.rajbhasha.gov.inपरउपिब्ध ै। 

35. राजभाषार्वभागद्वाराकें द्रीयह दंीप्रलशक्षणससं्थानकेमाध्यमसे रवषष5हदवसीय100
ह दंीकंप्यरू्रप्रलशक्षणकायषक्रमोंकाआयोजनकरवायाजािा ै।इनप्रलशक्षणकायषक्रमोंमेंअधधकसे
अधधकअधधकाररयों/कमषिाररयोंकोनालमिकरें।कायषक्रमकीजानकारीwww.rajbhasha.gov.in पर
भीउपिब्ध ै। 

36. राजभाषार्वभागकीपबत्रकाराजभाषाभारिीमेंप्रकालशितनयलमििखेोंकेलिएमानदेयकी
रालशबढाकर3000/- रुकीगई ै।इसीिर र्वशषेांकमेंप्रकालशििेखोंकेलिएमानदेयकीरालश
बढाकर5000/- रुकीगई ै। 

37. सभीमतं्रािय/र्वभाग रतिमा ीमेंह दंीसगंोष्ट्िीकाआयोजनकरें। 

38. ग ृ पबत्रकाओं में सगंिन के कायष-क्षते्र सबंधंी िेखअधधकसे अधधकशालमि ककएजाएं िाकक
अधधकारी/कमषिारीउससेसबंन्न्धिशब्दाविीसेिाभान्न्वि ोसकें । 
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39. To ensure the compliance of the Section 3(3) of the Official Languages Act, 1963, the 

documents coming under the purview of the said section should be issued bilingually at the time 

of issuing. 

40. The amount of cash incentive for giving dictation in Hindi has been increased to Rs 5000/- 

since 14 September, 2016. 

41. Officers imparting training in the workshops being organized for Government Employees to 

facilitate working in Hindi, are given honorarium. The amount of remuneration /honorarium for 

the serving  officers /employees of the Central/State Government is Rs 500  per session of 75 

minutes . The amount of remuneration /honorarium for a lecturer, in a year, shall not be more 

than Rs 5000/-. Except the serving officers / employees of the Central/State Government, guest 

lecturers are paid Rs 1000/- as remuneration / honorarium per session of 75 minutes. The ceiling 

of Rs 5000/- per year as remuneration /honorarium shall not apply to this category.  

42. None of the Non-Governmental Organization has been authorized to impart training of 

Official Language to the employees of Central Government Offices by the Department of 

Official Language, Ministry of Home Affairs. Sufficient number of training centers across the 

country are functioning under the Department of Official Language and they impart various 

types of training to the officers and employees of the Central Government free of cost and they 

also organize workshops for deliberations on Official Language. As per the directions of 

Department of Official Language, all the Offices/Banks /Undertakings etc. organize workshops 

for encouraging the use of Official Language in their respective offices. Besides English, the 

facility of imparting online training of Hindi language through 14 Indian languages is available 

at the website of Department of Official Language. Thus, it is not desirable to incur in fructuous 

expenditure from the Government exchequer for participation in Official Language training and 

workshops organized by such NGOs. 

43. The Ministries/ Departments of the Central Government / Public Sector Undertakings / 

Autonomous Bodies/Headquarters of the Government Sector Banks and Financial Institutions, 

publish In–house Hindi journals from time to time to emphatically promote and propagate the 

Official Language Hindi. There has been significant progress in the presentation/ texture and 

genre of articles of these journals. To raise the standard of  Hindi journals and to encourage 

them, the Department of Official Language on behalf of the Central Government, bestows two 

awards each in all linguistic Regions i.e. Region A / B / C under the 'Rajbhasha Kirti Puraskar 

Scheme' for the In-house journals in Hindi published by the above organizations. Awards are 

presented in the form of shields and certificates. Cash award is not given under this scheme. 

There should be at least 40 pages in the journal for being eligible for this award. The number of 

pages in Hindi should be at least 80% of the total printed pages. At least 2 editions of the journal 

should have been published during the period from 1st April to 31st March. 
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39. राजभाषा अधधतनयम,1963 की धारा 3(3) का अनपुािन सतुनन्श्िि करने  ेिु राजभाषा
अधधतनयम,1963कीधारा3(3)केअिंगषिआनेवािेसभीकागजािद्र्वभाषीरूपमेंएकसाथजारी
करेंऔरजारीकरिेसमयय ध्यानरखाजाएककह दंीरूपांिर,अगं्रेजीकेऊपरर े। 

40.14लसिम्बर,2016सेह दंीमेंश्रुििेखदेनेकेलिएप्रोत्सा नरालशमेंवदृ्धधकरके5000/-रुपये
करदीगई ै। 

41.सरकारीकालमषकोंकोह दंीमेंकायषकरनेकेलिएआयोन्जिकीजानेवािीकायषशािामेंप्रलशक्षण
देनेवािेअधधकाररयोंकोमानदेय रालशदीजािी  ै ।इसकेअिंगषिकें द्र/ राज्यसरकार केसेवारि
अधधकाररयों/कमषिाररयोंकेलिए75 लमनर्केप्रतिसत्रकेलिए500/-रुपये कापाररश्रलमकमानदेय
 ोिा ै।ककसीभीवक्िाको1 वषषमेंपाररश्रलमकमानदेयकेरूपमेंदेयरालश5000रुपयेसेअधधक
न ीं ोगी।कें द्र/राज्यसरकारकेसेवारिअधधकाररयों/कमषिाररयोंकोछोडकरअन्यअतिधथवक्िाओं
को75 लमनर्केप्रतिसत्रकेलिए1000रुपये कापाररश्रलमकमानदेयहदयाजािा ै।5000रुपये 
प्रतिवषषदेयपाररश्रलमक/मानदेयकीसीमाइसशे्रणीपरिागून ीं ोगी। 

42.कोईभीगरैसरकारीससं्था,राजभाषार्वभागग ृमतं्राियद्वाराकें द्रसरकारकेकमषिाररयोंको
राजभाषाकाप्रलशक्षण देने के लिएअधधकृिन ींकीगई  ै । राजभाषा र्वभाग केअिंगषिकायषरि
प्रलशक्षणकें द्रप िेसे ीदेशभरमेंकामकरर े ैंजोकें द्रसरकारकेअधधकाररयोंवकमषिाररयोंको
र्वलभन्न प्रकार के प्रलशक्षण तन:शलु्क देिे  ैं एवं राजभाषा पर र्विार-र्वमशष के लिएकायषशािा का
आयोजनकरिे ैं।राजभाषार्वभागकेतनदेशोंकेअनसुारसभीकायाषिय/बैंक/उपक्रमइत्याहदअपने-
अपनेकायाषियोंमेंराजभाषाकेप्रयोगकोबढावादेनेकेलिएकायषशािाआयोन्जिकरिे ैं।राजभाषा
र्वभाग की वेबसाइर् पर अगं्रेजी के अतिररक्ि 14 भारिीय भाषाओं के माध्यम से ह दंी भाषा का
प्रलशक्षणऑनिाइनहदएजानेकीसरु्वधाउपिब्ध ै।अिःगरै-सरकारीसदस्योंद्वाराआयोन्जिककए
जार ेराजभाषाकेप्रलशक्षणएवंकायाषशािाओंमेंभागिेनेकेलिएसरकारीकोषसेअनावश्यकधन
खिषकरनावांछनीयन ीं ै । 

43.कें द्रसरकारकेमतं्राियों/र्वभागों/सावषजतनकक्षते्रकेउपक्रमों/स्वायत्ततनकायों/सरकारीक्षेत्रके
बैंकोंएवंर्वत्तीयससं्थाओंकेमखु्याियद्वाराराजभाषाह दंीकेअधधकाधधकप्रिार-प्रसारकेलिएसमय-
समयपरह दंीग ृपबत्रकाएँप्रकालशिकीजािी ैं।इनपबत्रकाओंकेकिेवर,साजसज्जाऔरिखेों
कीशिैीमेंउल्िेखनीयप्रगति ुई ै। ह दंीपबत्रकाओंकोस्िरीयबनानेऔरउन् ेंप्रोत्साह िकरनेके
उद्देश्यसेराजभाषार्वभागद्वाराकें द्रसरकारकीओरसेउन्ल्िखखिसगंिनोंद्वाराप्रकालशिह दंीग ृ
पबत्रकाओंकेलिएराजभाषाकीति षपरुस्कारयोजनाकेअिंगषिप्रत्येकभाषाईक्षेत्रयथा‘क’,‘ख’एवं‘ग’
मेंइसयोजनामें2-2 परुस्कारप्रदानककएजािे ैं।परुस्कारोंकेअिंगषिशील्डऔरप्रमाणपत्रप्रदान
ककएजािे ैं।इसयोजनाकेअिंगषिनकदपरुस्कारदेयन ीं ैं।परुस्कारपाने ेिुपबत्रकामेंकम
सेकम40 पषृ्ट्ि ोनेिाह ए।ह दंीमेंपषृ्ट्िोंकीसखं्याकुिमहुद्रिपषृ्ट्िोंकीकमसेकम 80 प्रतिशि
 ोनीिाह ए।पबत्रकाके1अप्रिैसे31मािषकीअवधधकेदौरानकमसेकम2 अकंप्रकालशि ोने
िाह ए I  
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44. Official Language Department bestows the ‘Rajbhasha Gaurav  Puraskar’ with an objective 

to encourage writing books originally in Hindi in various streams of contemporary 

knowledge/science and to promote official language. Information about ‘Rajbhasha Gaurav  

Puraskar scheme’ is available at the website of Department Official of Language
www.rajbhasha.gov.in   

45. The Department of Official Language, in its website, has provided the links of various 

institutions through which one can see the glossary of those institutions. If any office has 

prepared its own glossary, it may be shared with this Department so that others may also take 

advantage of it. 

46. It has been noticed that in the website of many Departments, information in Hindi is not 

being provided or in some cases it is not available completely in Hindi. Website should
therefore be developed completely in Hindi. 

47. In non-Hindi speaking States, respective Regional Language, Hindi and English should be 

used in this order for boards, sign boards, name plates and directional indicators. 

48. Manuscripts of manuals/codes/forms etc. should be prepared bilingually before 

sending/accepting for printing. 

49. The President’s Orders have been issued on the 117 recommendations of the ninth volume of 

the report of the Committee of Parliament on Official Language on March 31, 2017. Similarly, 

71 recommendations of the Committee from volume one to eight, which were rejected earlier, 

were reviewed again. After the review, the President's revised orders were issued on these. These 

orders can be viewed on the website of the Department of Official Language. These orders are 

very significant for the progressive use of the Official Language. All Ministries / Departments / 

Offices should ensure their compliance. 

 

 

***** 
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44.आधतुनकज्ञान/र्वज्ञानकीर्वलभन्नर्वधाओंएवंराजभाषाह दंीकोबढावादेनेकेउद्देश्य
सेमौलिकरुपसेराजभाषाह दंीमेंपुस्िकिेखनकोप्रोत्साह िकरनेकेलिएराजभाषार्वभाग
राजभाषा गौरव पुरस्कार देिा  ै । राजभाषा गौरव पुरस्कार योजना की जानकारी राजभाषा
र्वभागकीवेबसाइर्www.rajbhasha.gov.inपरउपिब्ध ैI 

45.  राजभाषा र्वभागनेअपनी वेबसाइर्पर र्वलभन्नसंस्थाओं के लिकं दे रखे  ैं न्जनके
माध्यमसेइनसंस्थाओंकीशब्दाविीदेखीजासकिी ै।इससंबंधमेंयहदकायाषियोंद्वारा
कोईअपनीशब्दाविीिैयारकीगई ै,िोव उसेर्वभागसेसाझाकरेंिाककबाकीकायाषिय
भीिाभान्न्वि ोसकें । 

46.य देखागया ैककवेबसाइर्परयािोसूिनाह दंीमेंन ींदीजािीयापूणषियाह दंी
मेंउपिब्धन ीं ैIअपनीवैबसाइर्सम्पूणषरूपसेह न्दीमेंर्वकलसिकरवाएंI 

47.ह दंीिरराज्योंमेंबोडष,साइनबोडष,नामपट्र्िथाहदशासंकेिकोंकेलिएक्षेत्रीयभाषा,
ह दंीिथाअगें्रजीइसीक्रममेंप्रयोगकीजानीिाह ए। 

48.मैनुअि/कोड/फामषआहदकीपांडुलिर्पयोंकोद्र्वभाषीरूपमेंिैयारकराकर ीमुद्रणके
लिएलभजवाया/स्वीकारककयाजाए। 

49.संसदीयराजभाषासलमतिकीनौवेंखडंकी117लसफाररशोंपरराष्ट्रपतिकेआदेश31
मािष, 2017 को जारी ककए गए  ै । इसी प्रकार सलमतिकी एकसेआिखडंों की प िे
अस्वीकृि71 लसफाररशोंकीपुन:समीक्षाकीगई।समीक्षा केउपरांिइनपरराष्ट्रपतिके
पररशोधधिआदेशजारीककएगए।इनआदेशोंकोराजभाषार्वभागकीवेबसाइर्परदेखाजा
सकिा  ै । राजभाषा के प्रगामी प्रयोग के लिए इनआदेशों का र्वशेष म त्व  ै । इनका
अनुपािनसभीमंत्राियों/र्वभागों/कायाषियोंकोसुतनन्श्ििकरनािाह ए। 

***** 
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Annual Programme for 2018-19 for use of Hindi 

 

S.NO DETAILS OF WORK ‘A’  REGION ‘ B’  REGION ‘C’ REGION 
 
 

    

1. Originating 
Correspondence in Hindi  

(including  E-mail) 

1. From A to  A            100%   
2. From  A to  B              100% 
3. From  A to C                65%   
  

1. From B to  A   90% 
2. From  B to  B     90% 
3. From  B to  C55% 
 

 

1. From  C to  A               55% 
2. From  C to   B              55% 
3. From  C to  C             55% 

  4. From  Region A       100%      
to Offices/ Individuals        
in States /  UTs 
of A & B region 

4.From Region B    90% 
to Offices Individuals 
 in States / UTs of  
A & B region            

4. From  Region Cto   55% 
Offices/ Individuals    
in States /  UTs of  
A & B region 

                                                                       
                                          

2.Letters received in Hindi to be               100%                            100%                              100%     
     answered in Hindi 
 
 
3.Noting in Hindi                                           75%                      50%                               30% 
 

4.Training Programme through Hindi Medium     70%                       60%                                 30% 

  
5. Recruitment of employees utilized for  
      Hindi Typing & Stenographers               80%                       70%                                40%     . 
 
 
6. Dictation in Hindi/ Direct Typingon           65%                             55%                                30% 
       Key-Board (self and by the Asstt.)   
 
7.    Hindi Training (Language, Typing/ Stenography)                100%                           100%                               100%    
  
 
8.    Preparation of Bilingual Training Material                       100%                            100%                             100%  
 
 
9.   Expenditure for the purchase of                                             50%                          50%                              50%       
       Hindi books etc., including digital matters  
       i.e., Hindi e-books, CD/DVD, Pen Drive including  
amount incurred on Translation in Hindi  from English 
and Regional Languagesout of the total Library grant  
excluding  journals  and standard reference books. 
 
 
10.   Purchase of all electronic equipments,                                 100%                           100%                                100%  
         including computers in bilingual form. 
 
 
11.    Website  bilingual                                                                     100%         100%                   100%  

         
12.   Citizen Charter and display of Public                          100%           100%                  100% 
         interface information Board  bilingual 
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ह दंी के प्रयोग के लिए वषय 2018-19 का वार्षयक काययक्रम 

 
                                       

क्र.सं. कायय र्ववरण    “क” क्षेत्र      “ख” क्षेत्र        “ग” क्षेत्र 

1. ह दंीमेंमूिपत्रािार 
(ई-मेि सह ि) 

1.क क्षेत्र सेकक्षेत्रको  100% 
2.कक्षेत्रसेखक्षेत्रको  100% 
3.क क्षेत्र से ग क्षेत्र को    65% 
4.क क्षेत्र से क  व ख क्षेत्र100% 
के राज्य/संघ राज्य क्षेत्र के   
कायाषिय/ व्यन्क्ि                                             

1खक्षेत्रसेकक्षेत्रको 90% 
2खक्षेत्रसेखक्षेत्रको   90% 
3खक्षेत्रसेगक्षेत्रको 55% 
4.ख क्षेत्र से क व ख क्षेत्र90% 
केराज्य/संघ राज्य क्षेत्र के  
कायाषिय/व्यन्क्ि 
  

1गक्षेत्रसेकक्षेत्रको    55% 
2गक्षेत्रसेखक्षेत्रको 55% 
3गक्षेत्रसेगक्षेत्रको 55% 

 4.ग क्षेत्र से क व ख क्षेत्र55% 
  केराज्य/संघ राज्य क्षेत्र के  
कायाषिय/व्यन्क्ि 

2. ह दंी में प्राप्ि पत्रों का उत्तरह दंी में 
हदया जाना 
 

100% 100% 100% 

3. ह दंीमेंहर्प्पण 75% 50% 30% 

4. ह दंीमाध्यमसेप्रलशक्षणकायषक्रम 70% 60% 30% 

5. ह दंीरं्कणकरनेवािेकमषिारीएवं
आशुलिर्पककीभिी 

80% 70% 40% 

6. ह दंी में डडक्रे्शन/कीबोडषपरसीधे
रं्कण 
(स्वयंिथास ायकद्वारा) 

65% 55% 30% 

7. ह दंी प्रलशक्षण (भाषा, रं्कण, 
आशुलिर्प) 

100% 100% 100% 

8. द्र्वभाषी प्रलशक्षण सामग्री िैयार 
करना 

100% 100% 100% 

9. जनषि और मानक संदभष पसु्िकों  
को छोडकर पसु्िकािय के कुि 
अनदुान में से डडन्जर्ि वस्िुओं
अथाषि्ह दंीई-पसु्िक,सीडी/ 
डीवीडी, पनैड्राइविथाअगें्रजीऔर
क्षेत्रीयभाषाओंसे ह दंीमेंअनवुाद
परव्ययकीगईरालशसह िह दंी
पसु्िकों की खरीद पर ककया गया
व्यय। 
 

50% 50% 50% 

10. कंप्यरू्र सह ि सभी प्रकार के 
इिेक्रॉतनकउपकरणों की द्र्वभाषी
रूप में खरीद। 

100% 100% 100% 

11. वेबसाइर्द्र्वभाषी ो 100% 100% 100% 

12. नागररक िार्षर िथा जन सूिना 
बोडों आहद का प्रदशषन द्र्वभाषी ो 

100% 100% 100% 
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13.     {I}  Inspection by  Ministries/                                     25% (minimum)            25% (minimum)                25% (minimum)       
 Departments/ Offices  of their offices                                        
 located   outside   their Headquarters & 
 by the officers (DS/Dir/JS) of DOL(% of Offices) 
 
 
         {II}  Inspections of sections at                                 25% (minimum)             25% (minimum) 25% (minimum)                               
                 Headquarters. 
 
 
          {III} Joint inspections by the officers                                                            At least one inspection in a year. 
                  concerned &  those of  the 
                   Deptt. of Official Language of  
                   Foreign  based Undertakings/ 
  Offices etc. owned or controlled  
  by the Central Government. 
 
  
14.     Meetings regarding Official Language  
           
 
           {A} Hindi Salahakar Samiti                                                          02 meetings in a year  
 
          {B} Town Official Language                                                             02 meetings in a year (One meeting every 6 months) 
                 Implementation Committee. 
 
 
           {C} Official Language                                                                     04 meetings in a year (One meeting every quarter) 
                  Implementation Committee.  
 
 
15.    Translation of Codes, Manuals, Forms, Procedural literature.      100%   
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13. (i)मंत्राियों/र्वभागोंऔर         
कायाषियोंिथाराजभाषार्वभाग 
केअधधकाररयों(उ.स./तनदे./सं.स.) 
द्वाराअपनेमुख्याियसेबा र 
न्स्थिकायाषियोंकातनरीक्षण 

)कायाषियोंकाप्रतिशि(  
 

25%(न्यनूिम)  25%(न्यनूिम)  25%(न्यनूिम)  

 (ii)मुख्याियमेंन्स्थिअनभुागों 
कातनरीक्षण 
 

25%(न्यनूिम)  25%(न्यनूिम)  25%(न्यनूिम)  

 (iii)र्वदेशमेंन्स्थिकें द्रसरकार 
केस्वालमत्वएवंतनयतं्रणके 
अधीनकायाषियों/उपक्रमोंका 
संबधंधिअधधकाररयोंिथा 
राजभाषार्वभागकेअधधकाररयों 
द्वारासंयकु्ितनरीक्षण 
 

 वषषमेंकमसेकमएकतनरीक्षण  

14. राजभाषासंबधंीबिैकें  
(क)ह दंीसिा कारसलमति    
(ख)नगरराजभाषाकायाषन्वयन 
सलमति 
(ग)राजभाषाकायाषन्वयनसलमति 

 
 

 
वषषमें2बिैकें  
वषषमें2 बिैकें (प्रतिछमा ीएकबिैक)  
वषषमें4बिैकें (प्रतितिमा ीएकबिैक) 

 

15. कोड,मैनअुि,फॉमष,प्रकक्रयाऔर 
साह त्यकाह दंीअनवुाद 
 

100%   
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PROGRAMME FOR FOREIGN BASED INDIAN OFFICES 

 

 

(A) 

 

 

Correspondence in Hindi 

(Including offices of Central Government located in 

India/abroad) 

 

 

50% 

 

(B)  File noting in Hindi 50% 

(C) 

 

 Number of TOLIC meetings  

 (A TOLIC is to be constituted if  

  10 offices of Central Govt.or more are present  in a 

town) 

            Minimum two meetings in a year 

 

 

(D)  (Number of DOLIC (Departmental Official Language 

Implementation Committee) meetings. 

A DOLIC  is to be constituted in the chairmanship of head 

of office.) 

           Minimum  04 meetings in a year 

(E) Availability of all bilingual electronic equipments 

including computers. 

100% 

 

 

(F) 

 

© 

(C 

Employees of Hindi Typing /Stenographer 

 

 

 

 

       Minimum one in each office 

(G) Arrangement of Interpreters Arrangements of interpreters be 

made from local language to 

Hindi & vice-versa in every 

Mission/ Embassy. 

 

 

  

 
 
 
 
. 
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                 र्वदेशों में स् थत भारतीय कायायियों के लिए काययक्रम 

 

(क)  ह दंीमेंपत्रािार             50% 
  (भारि/र्वदेशन्स्थिकें द्रीय 
  सरकारकेकायाषियोंकेसाथ) 
       

(ख)  फाइिोंपरह दंीमेंहर्प्पण            50% 

(ग)   वषषकेदौराननराकासकीआयोन्जि  वषषमेंकमसेकम02बैिकें  
  बैिकोंकीसंख्या 
  (नराकासकागिनककसीनगरमेंकें द्र 
  सरकारके10कायाषिययाअधधक ोने कीन्स्थति 
मेंककयाजाए) 
 

(घ)   वषषकेदौरानर्वराकास(र्वभागीयराजभाषा 
  कायाषन्वयनसलमति)कीआयोन्जि  वषषमेंकमसेकम 4 बैिकें  
  बैिकोंकीसंख्या 
  (र्वराकासकागिनकायाषिय-अध्यक्षकी 
  अध्यक्षिामेंककयाजाए) 
 

(ङ)  कंप्यूर्रोंसह िसभीप्रकारकेइिेक्रॉतनक 100% 
  उपकरणोंकीद्र्वभाषीउपिब्धिा 
 

(ि)  ह दंीरं्कणकरनेवािेकमषिारी/              प्रत्येककायाषियोंमेंकमसेकमएक 
  आशुलिर्पक      

 

(छ)  दभुार्षयोंकीव्यवस्था      प्रत्येकलमशन/दिूावासमेंस्थानीयभाषासे 
       ह दंीमेंऔरह दंीसेस्थानीयभाषामें 

अनुवादकेलिएदभुार्षएकीव्यवस्थाकी       
जाए।  
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वषय 2018-19 का वार्षयक काययक्रम राजभाषा र्वभाग के पोर्यि से डाउनिोड ककया 

जा सकता  ै । 

 

  The Annual Programme for the year 2018-19 can be downloaded from 

Department of Official Language Portal 

 

 

 

www.rajbhasha.gov.in 

 

 

 

राजभाषा र्वभाग (ग ृ मंत्रािय), एन.डी.सी.सी.।। बबस्् डगं, बी र्वगं, चौथा ति, जय लस ं रोड , नई हद्िी  110001  

द्वारा प्रकालशत 

 

 

Published by Department of Official Language (Ministry of Home Affairs), 

NDCC-II, 4th Floor, ‘B’ Wing, Jai Singh Road , New Delhi-110001. 

दरूभाष/Telephone 23438137    

E-mail : jsol@nic.in ; techcell-ol@nic.in
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