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The General Manager/Manager of all concerned Link Branches (Under Special Seal)
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of Pension Disbursing Banks in Kolkata' 
-do-

2. All Accountants General'

3. Pay & Accounts Officer' No' V' Tis Hazari' New Delhi' PIN -110 054' -do'

4. Director, Directorate of Accounts and Treasuries' Govt' of Puducherry' 'do-

Kamaraguru Pallam, New Municipal Road' Puducherry- 605 001'

5, Director, Directorate of Accounts' Pension Section' Fezenda Buildings' Panaji'

Goa - 403 001'

6. P. A. O.' Andaman, Andaman & Nicobar Island' Port Blair - 744 101' -do'

7. Asstt' Military Attache (P)' Embassy of lndia' Military Pension Branch' 'do-

Kathmandu, NePal-1'

8. Secretary, Finance Department' Govt' of Sikkim' Gangtok-737 1O1' -do-

9. Principal Chief Controller of Accounts' Ministry of External Affairs' 1::'
JanPath, New Delhi- 110 011 '

10. Dir. of Audit & Pension' Govt' of Arunachal Pradesh' Naharlagun'791 110' -do-

1 1, Director of Treasuries and Accounts' Govt' of West Bengal' Mitra Building' 3'd

Floor, 8, Lyons Range' Kolkata'1 for information'

12. Director Generat , "rr;i;;;ru'), 
xo,*u,u, G.l. Press Building, 8, K' s' Rov

Road, Kolkata'700 001' 
ngs, Baba Kharag Sing Marg,

13.;;; i Accounts office' Ai/2 State Emporia Buildi
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and Bank Accounts,;:;ffi;;; i"i''"*' 4th floor' opp' Mumbai central

Railway Statiol, Byculla' Mumba!400 00ti'

15. OSD & Ex-officio Joint Secretary' Finance (e-governance group) Department

Nabanna, f Zt" f f oo', no'o'il 
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325' Sarat Chandra Ghatterjee Road'

Howrah - 711 1O2' 
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subject . Mechanism for oavment of Dearness Relief arrear for the oeriod from 01/04/2008 to

31/1212019 to nominnes/Leeal heirs of dcce-aqe-d5talelcovj.lenliglel!

The Memorandum No. 75-F (Pen) dated 23/03/7026, issued by the Govt. of West

Bengal, Finance Department, Pension Branch on the subject cited above rs forwarded to all

concerned for information and display on the

beneflciaries.

notice board for awareness of the
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Sr. Accounts Officer

(Pension Co-ordination)



Governmcnt of West Beugal
Finance I)epartment

Pension Branch
Writers' Buildings
Kolkata 700 001

Memo No. 75-f'(Pen) Dated 23'd March,2O26
Ivlcmorandunr

Sub: Mechanism for payment of DA/DR Arrears for the period from 0l/042008 to
3lll2/2019 to Nominees/ Legal Heirs of dcceascd State Governmeot employees/
pensioners

During the disbursement ol' DA/DR Arreals, i1 has been observed that there could be

instances w'here a concerned State Governnent ernp-loyeeipeDsioner is now deceased. For
such cases, the follor.ving mechanism is hereby inibrnrecl by the State Govemment:

l)edicated Sfate Govern rnent Helnline & Enrail Adtlress:

The State Government has created a [)edicated Fielpline 1033-225354\7) and Email Address

[ihls-wb@gov.in] lbr providing assislancc to prospccrive r:laimants ol such DA"/DR arrears

of deceased State Government empioyees/pensioners.

Arrnlication by Claimant:

A clairnant (Nominee/ Legal Heir) may apply along with supporting documents and Bank
Account details to the concerned Last Head of Ollice (HOO) in case of Deamess Allowance
(DA) Arrears and Pension Disbursing Autholity in case ol Dearness Relief (DR) Arrears) for
the payment of above DA/DR Arrears within 180 days f'r'om the Date of Notitication of the

State Government about such DA"/DR Arrear Paynrcnts.

l, Doarness Re licf Arre ars:

A. When Nominee details nle availatrlc rt Disbursing Authority end:

Payment of Dll Arrears on Pension/ !-arnily l'cnsirin in casc ol dece:rsed pensioners/
family pensiouers:
DR Arrears shall be paid to the Nonrinee available at Disbursing Authorities like
Treasury/Kolkata Banks/Other Slate AG as mentiorled in the I']PO Copy issued by AGWB or
the FORM-A as per The Paynrent olAlrear of Perrsior.r QrJomination) Rules, 1986. [See Rule
s(1)l

Note: In case the Treasury identifies that the existing Family Pensioner and the Nominee
mentioned above are one and the s?me person, then the Disbr"rrsing Authority may pay the DR
Anear arnount directly to the existing Inmily Pensioner.

B. When Nominee details are not available at l)isbursing Authority etrd:

Payment of DR Arrears on Pension/Family Pension in case of deceased

pensioners/family pensioner:
DR Anear shall be paid by the Disbursing Authority to the Legal heir/Legal heirs on

submission of supportive documents issLred by thc Competent authority in case Nominee is

not availabl_e in the PPO Copy issued by AGWB or the FORM-A as per The Payment of
Arear ol' Pension (Nomination) Rules, I 986. [See Itule 5( I )] at Disbursing Authority end

(like Treasury/Kolkata Banks/Other State AG)
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II. Dearness Allolvance Arrears:

A. Deceased employee who expired during the period 0l/04/2008 to 3lll2D0l5:

TheconcernedPensionSanctioningAuthority(PSA)/LastHooshallgenelatethe
HRMS ID of the deceased emptoyeeind fill up-relevant part(s) of ttre e-Service Book of

irc a""""r.a employee to L.od nttt"ury entries' Thereafter' the Drarving and

Disbursing omcei (nool attached to the PsAfl{oo shall calculate the admissible DA

a.r"rr. ttiorgr, wdirrras'(nnrvrs) based on the enrries recorded in the e-service Book.

It shall then bi disbursed to tlre Bank Account of the eligible claimant.

B. Deceased employee (having HRMS ID) rvho expired,after-- 3-1/12/2015:
-' ff,. OOO shall'caiculate the aimissible DA Arrears throtrgh WBiIMS (HRMS) as per

details available in the online system. The amount shall then be disbursed to the Bank

Account of the eligible claimant. I

C. Deceased employee (no TIRMS ID) rvho expircrl after 31 11212015:

lftheemployeeretiredduringtheabor,ementionedperiodbutdoesnothaveHRMSlD
Ju.-io .riy reason like postiig on deputation. etc., modalities mentioned in (A) above

shall be followed.

(?Xur-
Additional Cliief Secretary to the

Government of West Bengal
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