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Appendices

Appendix 1.1

(Refer paragraph 1.4)

ICs engaged under the Scheme with period of engagement

Name of the Insurance Company Period of engagement  No. of Districts covered

Bajaj Allianz General Insurance | 01.04.2018 to 15.01.2020

Company Ltd.

Iffco Tokio General Insurance 01.04.2018t031.12.2019 05160
National Insurance Company Ltd. 16.01.2020 to 15.07.2022 066!
United India Insurance Company Ltd. 08162
Oriental Insurance Company Ltd. 09163

Source: Document received from the SNA

TPAs engaged under the Scheme with
Mode of

period of engagement

Number of

Name of the TPA A Period of engagement Districts
operation 164

covered

MD India Health Insurance Private | Hybrid 01.09.2017 to 31.08.2020 all districts of the

Ltd. State

Heritage Health Insurance Pvt. Ltd. 01.09.2020 to 31.08.2022

Medi Assist Insurance Pvt. Ltd. Assurance 01.04.2019 to 15.07.2021 17 districts!

Paramount Health Services and 6 districts'6°

Insurance Pvt. Ltd.

Medi Assist Insurance Pvt. Ltd. 16.07.2021 to 31.03.2023 18 districts'®’

Paramount Health Services and 7 districts'6?

Insurance Pvt. Ltd.

Source: Document received from the SNA

159 Bankura, Birbhum, Cooch Behar, Dakshin Dinajpur, Darjeeling, Hooghly, Howrah, Kalimpong,
Kolkata, Malda, Murshidabad, Nadia, North 24 Parganas, Paschim Bardhaman, Purba Bardhaman,
Paschim Medinipur, Purba Medinipur and South 24 Parganas.

150 Alipurduar, Jalpaiguri, Jhargram, Purulia and Uttar Dinajpur.

15! Howrah, Kolkata, Murshidabad, Nadia, North 24 Parganas and South 24 Parganas.

162 Alipurduar, CoochBehar, Dakshin Dinajpur, Darjeeling, Jalpaiguri, Kalimpong, Malda and Uttar
Dinajpur.

163 Bankura, Birbhum, Hooghly, Jhargram, Paschim Bardhaman, Purba Bardhaman, Paschim Medinipur,
Purba Medinipur and Purulia.

14 District-wise rate was sought for in NIT, based on lowest quoted rate TPAs were selected.

195 Alipurduar, Bankura, Birbhum, Cooch Behar, Hooghly, Howrah, Jalpaiguri, Malda, Murshidabad,
Nadia, North 24 Parganas, Paschim Bardhaman, Purba Bardhaman, Paschim Medinipur, Purba
Medinipur, Purulia and South 24 Parganas.

166 Dakshin Dinajpur, Darjeeling, Jhargram, Kalimpong, Kolkata and Uttar Dinajpur.

17 Alipurduar, Bankura, Birbhum, Cooch Behar, Dakshin Dinajpur, Hooghly (16-04-2022 to 31-03-
2023), Howrah, Jalpaiguri, Jhargram, Kalimpong, Kolkata, Malda, Paschim Bardhaman, Purba
Bardhaman (16-04-2022 to 31-03-2023), Paschim Medinipur, Purba Medinipur, Purulia and Uttar
Dinajpur

%8 Hooghly (16-07-2021 to 15-04-2022), Purba Bardhaman (16-07-2021 to 15-04-2022), Darjeeling,
Murshidabad, Nadia, North 24 Parganas and South 24 Parganas.

63



CAG’s Performance & Compliance Audit Report on Govt. of West Bengal

Appendix 1.2
(Refer paragraph 1.7)

Six selected districts with names of test-checked Private HCPs empaneled
under the Scheme in each district under the DNO-SS & CMOH

Name of the test checked Private Healthcare

Maharaja Agrasen Health Care Centre

Tulip Health Care

lji?sl?r‘;c(;f Providers (Hospital/ Nursing Home) Gradaltlu():ri)*s Clthe
empaneled under the Scheme
Birbhum 1 Asha Nursing Home A
2 New Apanjan Nursing Home A
3 Acharyya Multispecialty Hospital B
4 Jyoti Nursing Home B
5 Loknath Nursing Home B
6 Bolpur Nursing Home B
7 Care Nursing Home & Diagnostic Centre B
8 Dr. Ajit Kumar Nan & Binapani Nan Memorial Nursing B
Home
9 Glocal Hospital Bolpur B
10 Hospaccx B
11 Swastik Clinic & Seva Sadan Private Ltd. B
12 Joy Durga Nursing Home C
13 Pratap Nursing Home C
14 Swastha Bitan C
15 PMP Nursing Home C
Hooghly 1 Arogya Nursing Home B
2 Seva Hospital B
3 Medisky Hospital and Diagnostics B
4 Kalpataru Nursing Home B
5 Apexx Nursing Home B
6 New United Nursing Home B
7 Nabodoy Nursing Home B
8 City Nursing Home C
9 Badal Chandra Das Memorial Medical Complex C
10 Arogyalok Seba Niketan R
Purba 1 Dr. Bidhan Chandra Roy Hospital A
Medinipur 2 Chandipur Multi-speciality Hospital A
3 Baroma Multi-speciality Hospital A
4 Monideepa Nursing Home B
5 The Life Care B
6 Anandalok Seva Sadan & Polyclinic B
7 Mother Nursing Home B
8 HITECH Nursing Home B
9 Nightingale Nursing Home B
10 Nabajiban Maternity-cum-Nursing Home C
Jalpaiguri 1 Siliguri Greater Lions Eye Hospital A
2 A
3 B
4 B

Siliguri Greater Lions Shri Vidyasagar Oswal Eye
Hospital

5 Poorni Healthcare Pvt Ltd. B
6 Marina Medical Centre Pvt. Ltd. B
7 Care N Cure Nursing Home B
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Name of the test checked Private Healthcare

ljl?sl?r?c(;f Providers (Hospital/ Nursing Home) Gradaﬁlg;:; Clthe
empaneled under the Scheme
8 Medicare Nursing Home B
9 Touch Nursing Home Private Limited C
10 Jeebandeep Nursing Home C
North 24 1 Eco Hospital and Diagnostics A
Parganas 2 Sankara Nethralaya A
3 BMRC Hospitals Ltd. A
4 Galaxy Multispeciality Hospital A
5 Charnock Hospitals Pvt. Ltd. A
6 M/s Bibhuti Bhushan Hospital Pvt. Ltd. B
7 Eden Nursing Home B
8 Phoenix Hospital and Diagnostic Centre Pvt. Ltd. B
9 New Sebayan Nursing Home & Diagnostic Centre B
10 Aslam Nursing Home C
Murshidabad 1 Gitaram Hospital Private Limited A
2 Manmohini Healthcare Pvt. Ltd. A
3 Nidan Nursing Home B
4 Lila Hospital Pvt Ltd. B
5 Nibedita Health Care (A Unit of Gangapada Super B
Speciality Hospital Pvt. Ltd.)
6 Bhagwangola Medical Institute B
7 Holy Heart Medical Centre (A Unit of Ainul Memorial B
Hospital Pvt. Ltd.)
8 New Amtala Nursing Home & Diagnostic Centre B
9 Khanam Nursing Home C
10 BPL & General Nursing Home C
Total: 65 Private HCPs

* Gradation showing the different grades of the HCPs awarded by the H&FW Department
according to the availability of the infrastructure at the HCPs
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Appendix 1.3

{Refer paragraph 1.8.1.3 (ii)}

Improper Gradation of empanelled HCPs in selected districts under the
DNO-SS & CMOH

Whether Scoring
the (percentage) Gradation
gradation found on the which ((12¥;hf}lrl;?n
Grade was basis of the should p

. 16.07.2022 to

found criteria have been 31.03.2023 i.e
proper? stipulated by given® . i'n 3) =
(yes/ no) SNA

Drainage of

Name of the test
Name of . checked Private

district . HCPs empanelled
under the Scheme

Hooghly Arogya  Nursing B 113 (43) C 1,08,06,721
Home
2 | Seva Hospital B No 144 (55) C 61,90,270
3 | Medisky Hospital B Yes 180 (69) B 0
and Diagnostics
4 | Kalpataru Nursing B No 131 (50) C 48,20,777
Home
5 | Apexx Nursing B No 151 (58) C 22,95,556
Home
6 | New United B Yes 199 (77) B 0
Nursing Home
7 | Nabodoy Nursing B No 120 (46) C 17,84,761
Home
8 | City Nursing Home C Yes 86 (33) C 0
9 | Badal Chandra Das C Yes 94 (36) C 0
Memorial Medical
Complex
10 | Arogyalok  Seba R Yes Below 30 beds R 0
Niketan
District-wise Total 2,58,98,085
Purba 1 | Dr. Bidhan A Yes 234 (90) A 0
Medinipur Chandra Roy
Hospital
2 | Chandipur Multi- A Yes 219 (84) A 0
speciality Hospital
3 | Baroma Multi- A No 170 (65) B 1,62,75,994
speciality Hospital
4 | Monideepa B No 143 (55) C 80,63,569
Nursing Home
5 | The Life Care B No 112 (43) C 78,83,272
6 | Anandalok Seva B No 126 (48) C 60,80,917
Sadan & Polyclinic
7 | Mother  Nursing B No 143 (55) C 41,54,380
Home
8 | HITECH Nursing B No Below 30 beds R 42,03,688
Home
9 | Nightingale B No 112 (43) C 45,85,161
Nursing Home
10 | Nabajiban C Yes 112 (43) C 0
Maternity-cum-
Nursing Home
District-wise Total 5,12,46,981
Jalpaiguri 1 | Siliguri Greater A Yes 240 (92) A 0
Lions Eye Hospital
2 | Maharaja Agrasen A Yes 230 (89) A 0
Health Care Centre
3 | Tulip Health Care B No 140 (54) C 21,67,539
4 | Siliguri Greater B Yes 209 (80) B 0
Lions Shri
Vidyasagar Oswal
Eye Hospital
5 | Poorni Healthcare B No 137 (53) C 72,089
Pvt. Ltd.
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Whether Scoring
the (percentage) Gradation

Drainage of

gradation found on the which Govt. fund
(period from

Grade was bas1§ of.the should 16.07.2022 to
found criteria have been 31.03.2023 i
s ] vy .03. iLe.,
proper? stipulated by given in%)
(yes/ no) SNA

Name of the test

Name of Sl checked Private
district HCPs empanelled
under the Scheme

Marina ~ Medical B 175 (67) B 0
Centre Pvt. Ltd.
7 | Care N  Cure B No 144 (55) C 5,43,524
Nursing Home
8 | Medicare Nursing B No 127 (49) C 27,35,508
Home
9 | Touch Nursing C Yes 153 (59) C 0
Home Private
Limited
10 | Jeebandeep C Yes 60 (23) C 0
Nursing Home
District-wise Total 55,18,660
North 24 1 | Eco Hospital And A No 135 (52) C 44,16,182
Parganas Diagnostics
2 | Sankara A Yes NABH A 0
Nethralaya accredited (single
speciality i.e. eye
hospital)
3 | BMRC Hospitals A Yes NABH A 0
Ltd. accredited
4 | Galaxy A No 126 (48) C 24,28,031
Multispeciality
Hospital
5 | Charnock A Yes NABH A 0
Hospitals Pvt. Ltd. accredited
6 | M/s Bibhuti B No 69 (27) C 62,73,904
Bhushan Hospital
Pvt. Ltd.
7 | Eden Nursing B No 96 (37) C 51,26,859
Home
8 | Phoenix Hospital B No 116 (45) C 28,38,237

and Diagnostic
Centre Pvt. Ltd.

9 | New Sebayan B No 119 (46) C 14,43,187
Nursing Home &
Diagnostic Centre

10 | Aslam Nursing C No Below 30 beds R 0
Home
District-wise Total 2,25,26,400
Murshidabad | 1 | Gitaram Hospital A No 174 (67) B 9,65,352
Private Limited
2 | Manmohini A No 165 (63) B 2,67,23,987
Healthcare Pvt.
Ltd.
3 | Nidan Nursing B No 124 (48) C 53,42,631
Home
4 Li? Hospital Pvt. B Yes 157 (60) B 0
Ltd.
5 | Nibedita  Health B No 154 (59) C 43,59,307

Care (A Unit of
Gangapada Super
Speciality Hospital

Pvt. Ltd.)

6 | Bhagwangola B No 114 (44) C 11,13,812
Medical Institute

7 | Holy Heart B No 101 (39) C 6,73,917

Medical Centre (a
unit of  Ainul

Memorial Hospital
Pvt. Ltd.)
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Name of the test
checked Private
HCPs empanelled
under the Scheme

Whether
the
gradation

was
found

proper?

(yes/ no)

Scoring
(percentage)
found on the
basis of the

criteria
stipulated by

Gradation
which
should

have been

Drainage of
Govt. fund
(period from
16.07.2022 to
31.03.2023 i.e.,
in )

New Amtala 105 (40) 4,30,999
Nursing Home &
Diagnostic Centre
9 | Khanam Nursing C Yes 71(24) C 0
Home
10 | BPL & General C No Below 30 beds R 0
Nursing Home
District-wise Total 3,96,10,005
GRAND TOTAL 14,48,00,131

Source: Records of the test-checked HCPs; *Grade-A- 80 per cent and above, Grade-B-
60 per cent to 80 per cent, Grade-C- Below 60 per cent and Grade-R- HCPs having bed strength

within the range of 10 to 29
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Name of the
selected
district

Appendices

Appendix 1.5

(Refer paragraph 1.8.2.2)

Name
of
Insura
nce
Compa

Period of
engagement

(1) NN
Scheme

Non-conduct of requisite training/ workshop

Whether any
training conducted
by the IC

Whether
any
workshop
conducted
by the IC

Whether any
beneficiary
audit
conducted by

/ beneficiary audit by the ICs

Remark

Birbhum BAGIC | 01.04.2018 to | As per Information No No No reason
15.01.2020 furnished by the was provided
district authority one by the district
Hospital training and authority.
one enrolment
training had been
conducted in
November 2018 and
December 2019.
OIC 16.01.2020 to No No
15.07.2022
Hooghly BAGIC | 01.04.2018 to | The DNO informed that no records in this regard are | No reason
15.01.2020 available. was provided
OIC 16.01.2020 to by the district
15.07.2022 authority.
Purba BAGIC | 01.04.2018 to No No No No reason
Medinipur 15.01.2020 was provided
OIC 16.01.2020 to No No No by the district
15.07.2022 authority.
Jalpaiguri IFFCO 01.04.2018 to | No. The DNO has | No. The | No. The DNO | No reason
31.12.2019 informed that no | DNO has | has informed | was provided
records in this regard | informed that | that no records | by the district
are available. no records in | in this regard | authority.
this  regard | are available at
are available | that end.
at that end.
UlIC 16.01.2020 to | No. The DNO has | No. The | No.
15.07.2022 informed that no | DNO has | The DNO has
records in this regard | informed that | informed that
are available. no records in | no records in
this  regard | this regard are
are available. | available.
North 24 BAGIC | 01.04.2018 to No No No No reason
Parganas 15.01.2020 was provided
OIC 16.01.2020 to No No by the district
15.07.2022 authority.
Murshidabad | BAGIC | 01.04.2018 to No No No No reason
15.01.2020 was provided
OIC 16.01.2020 to No No by the district
15.07.2022 authority.

Source: Information furnished by the selected districts i.e. DNO-SS offices

BAGIC: Bajaj Allianz General Insurance Company Limited; UIIC: United India Insurance
Company Limited; OIC: Oriental Insurance Company Limited and IFFCO: Iffco Tokyo
General Insurance Ltd.
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Appendix 1.6

{Refer paragraph 1.8.3.2 (i)}

Patients’ survey conducted in test-checked HCPs revealed that in-patients
under the Scheme had paid consultation fees before admission

No. of test- Survey No. of in-patients Range of consultation
- conducted ; :
.. checked private who had paid fees paid by the
Name of district . . among . . ;
hospital/ nursing A consultation fees in-patients before

home (HCP) P Nos.) before admission admission (in )
Birbhum 15 92 41 300 to 400
Hooghly 10 54 23 150 to 700
Purba Medinipur 10 72 21 70 to 500
Jalpaiguri 10 22 9 300 to 500
North 24 Parganas 10 71 14 300 to 400
Murshidabad 10 88 33 300 to 400

399 141

Source: Records of test-checked HCPs

In-patients under the Scheme who had to bear cost of Diagnostic Tests

before admission and paid money during Hospitalisation
No. of test- No. of in-

checked Survey patients Range of No. of Patients Range of
private conducted = who had to amount ) . amount paid
Name of A . who paid
district hospital/ among bear cost of paid by the monev durin by the
nursing in-patients | Diagnosis in-patients Hos ifvalisa tiogn in-patients
home (in Nos.) before (in ) P (in%)
(HCP) admission
Birbhum 15 92 19 Data not 9 Data not
available available
Hooghly 10 54 15 250 to 8,500 7 800 to 22,000
Purba 10 72 24 300 to 4 500 to 12,000
Medinipur 18,000
Jalpaiguri 10 22 9 100 to 0 Not applicable
20,000
North 24 10 71 14 500 to 3 2,650 to 14,800
Parganas 13,054
Murshidabad 10 88 31 600 to 1 2,350 to 4,390
20,000
Total 399 112 24

Source: Records of test-checked HCPs
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Name of
district

(Refer paragraph 1.11.3)

Appendices

Appendix 1.7

Monitoring, visit, review, audit of the SS Scheme by the district authority

No. of visits to
enrolment
centre during
2018-19 to 2022-
23

Only in 2020 two
visits of
enrolment centre
were conducted.
However, no

(District Key Mana

er)
No. of
periodic
meeting
conducted
during 2018-
19 to 2022-
23

No. of health

camps
conducted
during 2018-
19 to 2022-
23

No. of visits to
empanelled
hospitals/ nursing
homes (HCPs)
during 2018-19 to
2022-23

No details regarding

visit of empanelled
hospitals/  nursing
homes were

furnished to Audit.

No. of medical
audit
conducted
during 2018-
19 to 2022-23

No documents/
record
regarding
Medical Audit
were furnished

observation of the to Audit.
visits was

recorded.

Information

regarding any

other wvisit to

enrolment centre

was not furnished

to Audit.

Hooghly The DNO informed that records relating to visit to enrolment centre, | The DNO
conducting of periodic health meeting/ camps and visits to empanelled | informed that
hospitals/ nursing homes (HCPs) were not available with the authority. Records

relating to
Medical Audit
were not
available with
the authority

Purba 05 04 Nil 03 NA

Medinipur

Jalpaiguri NA NA NA NA NA

North 24 No  documents/ Nil Nil Although the | No documents/

Parganas record of such district  authority | record
visit was mentioned that recardi

. . garding
furnished to visits were done, no . .
Audit. details  regarding Medical Audlt

visit of empanelled | WeT® furnished
hospitals/  nursing | to Audit.
homes were

furnished to Audit.

Murshidabad | Although the Nil Nil Although the | No documents/
district authority district  authority | record
mentioned  that mentioned that | regarding
visits were done, visits were done, no | Medical Audit
no  documents/ details  regarding | were furnished
record of such visit of empanelled | to Audit.
visit was hospitals/ nursing
furnished to homes were
Audit. furnished to Audit.

Source: Information, documents provided from the selected/ visited six district offices;
NA: Not Available
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