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This chapter discusses societal perspective of higher education outcomes in
terms of teaching-learning processes and research capabilities of Higher
Education System. Audit assessed the performance of HEIs and GoR in
providing high quality higher education with reference to the following audit
objective.

Audit objective 2: Whether the Higher Education system contributed to

society through effective teaching learning processes and
high quality research

Twelfth FYP emphasizes on the quality in imparting higher education in general
stream (Arts, Science and Commerce streams). It states that, if properly
imparted, general education could be an excellent foundation for knowledge
based careers. Also, as per India Skills Report®® 2020, at an all India level, BSc,
BA and BCom programmes have provided low number of employable
graduates during the period 2014-20. Therefore, the focus should be towards
improving the quality of general education.

The quality related outcomes and their relationship with the contributing factors
can be understood from the following representation.
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UoR, Jaipur and JNVU, Jodhpur did not provide consolidated and complete
information in respect of issues discussed in paragraphs 3.1.1.2 to 3.1.1.4,
3.1.2.2,3.1.2.3 (D), 3.1.2.5 (B), 3.2.1.3 (A) & (B) and 3.2.2 (i).

26 BSc, BA and B Com programmes have provided on an average 37.47 per cent, 32.34 per
cent and 31.86 per cent employable graduates respectively during the period 2014-20.
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In the absence of complete information, Audit collected such information from
selected 11 departments?” of universities concerned.

Contribution to society by imparting knowledge through effective
curriculum and teaching-learning processes

3.1 Effective curriculum and teaching-learning processes

3.1.1 Effective curriculum

In this section, audit findings and assessment of performance of outcomes
through selected four indicators related to curriculum design and development,
and teaching-learning processes are discussed. These indicators are also used by
NAAC during assessment and accreditation process of HEIs.

3.1.1.1 Performance of universities based on outcome indicators

Audit assessed performance of three test checked universities in effective
curriculum and learning processes through following four outcomes indicators
on the basis of NAAC benchmarks. The information is provided in Table 3.1
below (Details of indicators are given at Sl. Nos. 6, 7, 13 and 14 in Appendix-
1.1). Audit findings in respect of these indicators are discussed in the succeeding
paragraphs.

Table 3.1: Performance of test checked universities with respect to indicators

Outcomes indicators NAAC Performance of the test checked universities with reference to
benchmark NAAC benchmarks (marks?® obtained)

for UoR, Jaipur INVU, Jodhpur GGTU,
MAXKm Banswara
four marks University Selected  University  Selected
level 11 depts.  level 11 depts.
Percentage of revision VYT Could not 4 Could not 4
of syllabus in above comment comment
programmes during
Number of value- 50% and  Could not 0 Could not 0 0
added courses offered above comment comment
during 2014-19
Average percentage of JRUYE: T Could not 0 Could not 1] 0
students enrolled in above comment comment
Percentage of 50% and 0 - 3 - 0

programs having above
CBCS during 2018-19

27 Chemistry, Zoology, Physics, Accountancy & Business Statistics, Business Administration,
Hindi, English, Sociology, Political Science, Geography and Economics

28 Marks have been allotted by Audit as per university’s performance on selected indicators
and comparing it with benchmarks derived by analysing scoring pattern of universities
accredited by NAAC (Appendix 1.3).
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3.1.1.2 Curriculum design and development

One of the significant responsibilities of universities and autonomous colleges
is curriculum design and development and they are expected to have processes,
systems and structures in place to shoulder this responsibility.

Chart 3.1: Procedures and Functionaries involved in curriculum design and development

i i Referring to
Surricutum Design and Stakeholders’ feedback curricula of leading
: universities

Stakeholders are key informers
and drivers of the contents,
method of delivery, evaluation
requirements and scope of
curruculum that qualifies for

It is a complex process of
developing appropriate need-based
inputs in consultation with expert
groups, based on the feedback from
stakeholders.

This helps in
including cutting
edge topics as
certain professions.

well as making
improvement to
existing
curriculum

This results in the development of
relevant higher education
programmes with flexibility to suit
the professional and personal needs
of the students.

Stakeholders suggest about
local needs and national and
global trends of requirement of
industry.

Curriculum design and development is a complex process of developing
appropriate need-based inputs in consultation with expert groups, based on the
feedback from stakeholders. This results in the development of relevant higher
education programmes®’ with flexibility to suit the professional and personal
needs of the students and realization of core values.

Scrutiny of information provided by test checked universities revealed that:
() Curriculum Design and Development Procedure

Each institution has the authority to design and develop curricula and formulate
their own procedure for this purpose. The procedures followed by test checked
universities and related findings are given below.,

o UoR, Jaipur and JNVU, Jodhpur: It was observed that the selected 11
departments of the universities followed the prescribed procedures®® while

29 As per NAAC manual, programme is a range of learning experiences offered to students in
a formal manner over a period of one-to-four years leading to certificates/ diplomas/ degrees
i.e., BA (Economics), BSc (Physics).

30 UoR, Jaipur: The Board of Studies (BoS) of each subject, recommends

curriculum/syllabus to the Academic Council. The Academic Council makes, amends and
cancels regulations laying down courses of study and curricula, subject to the approval of
the Syndicate of the university.
JNVU, Jodhpur: Branch Committece proposes content of syllabus of a programme to
Departmental Council for open discussion on the basis of feedback of the students and
according to current national and international scenario, The Departmental Council in turn
compiles the syllabus and submits to Committee of Course and Study (CoC&S), which is
subsequently placed before Syndicate through Academic Council. The Syndicate finally
approves the syllabus.
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designing/ revising the syllabus of courses.

However, in INVU, Jodhpur supporting documents indicating attempts towards
inclusion of topics relevant to local/national/global development needs were not
made available and hence veracity of the claim could not be established in audit.

e GGTU, Banswara: The university did not, on its own, design/revise any
programme/course since its establishment in 2012 to 2018-19. It had adopted
curriculum of the programmes/courses of Mohan Lal Sukhadia University
(MLSU), Udaipur.

(ii) Stakeholders’ feedback for revising curricular content:

Feedback from students, teachers, prospective employers, industries should be
obtained and considered during designing/revising the curriculum so that
curriculum is finalized keeping in mind the needs and expectations of important
stakeholders. Related findings with respect to test checked universities are given
below:

o UoR, Jaipur: Scrutiny of minutes of the Board of Studies (BoS) meetings
revealed that stakeholders such as industrialists, entrepreneurs, students were
not represented in the BoS of any of the 11 departments, indicating that their
feedback for designing/ revising the curriculum was not taken. Further, in spite
of NAAC recommendation (2016) that the BoS of the umiversity should
restructure its curriculum by including job oriented/facilitating contents with the
help of industry and stakeholders, UoR did not take feedback from the
industry/stakeholders.

However, departments stated (November 2019 to January 2020) that feedback
from students and teachers were taken before designing/revising the curriculum.
As details/records were not provided in support of their comments, audit could
not verify this claim. Further, the process followed by the department goes
against the intention of the process of developing appropriate need-based inputs
in consultation with the expert groups. The practice of taking feedback from
teachers and students alone are not sufficient to develop/design curriculum that
are relevant to local needs and in tunes with the emerging national and global
trends. Thus, the HEIs should revisit their existing practice and put in place a
robust mechanism as envisaged in the university manuals and directions from
various authorities and duly documenting the process.

UoR, Jaipur stated (January 2021) that there was no provision in the University
Act to include representatives of industrialists, entrepreneurs, students in the
BoS meetings. The fact remains that UoR, Jaipur did not consider NAAC’s
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recommendations given in 2016 regarding taking feedback from students,
industries etc. while designing/revising course curriculum.

e JNVU, Jodhpur: Sclected 11 departments intimated that external members
of other universities, local faculty members and post bearer of students union
also participated in the process of introducing new syllabus/modified syllabus
in the curriculum. However, Audit observed that inputs from prospective
employers were not obtained.

(iti) Referring to curricula of leading universities:

Successful universities are known for following a rigorous and regular process
to update and revise their course curricula. This helps them in constantly
improving upon the existing material and adding new topics that have emerged
in respective programs. Other universities can take advantage by referring to
these curricula while designing and revising their own course curricula. Audit
enquiry related to this aspect revealed the following:

e UoR, Jaipur: Six out of 11 selected departments stated that mapping of
curriculum was done with other universities but scrutiny of the minutes of BoS
of these departments revealed that no attempts were made in this regard.

e JNVU, Jodhpur: The university intimated that syllabi were mapped with
that of Delhi University and UoR, Jaipur. However, details of such mapping
exercise were not available in the minutes of meetings of Academic Council as
well as of Committee of Course and Study (CoC&S), due to which veracity of
the claim could not be verified in audit. INVU Jodhpur in its reply (June 2020)
accepted the facts.

GGTU, Banswara accepted (June 2020) the facts and stated that, being a newly
established (2012) university, it could not initiate activities such as curriculum
design and development. Thus even eight years after establishing the university,
it had not designed/revised any programme/course.

Hence, though UoR, Jaipur and INVU, Jodhpur claimed to have followed the
laid down procedures in the process of curriculum design and development,
audit could not assure itself that crucial feedback from stakeholders, inputs from
expert groups and reference to curricula of leading universities were used for
curriculum improvement.

3.1.1.3 Revision of syllabus

Paragraph 4.3 of Report on ‘Inclusive and Qualitative Expansion in Higher
Education’ issued under Twelfth FYP mandated that the curricula be revised at
least once every three years and the syllabi be made relevant in tune with job
market dynamics and advances in research and development.

Scrutiny of information provided by test checked universities revealed that:
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