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All officers and employees of the office are hereby informed that the 

digitization of their Service Books is to be carried out on the CAG e-HRMS 

platform. In future, all service-related claims and cases, such as Leave Travel 
Concession (L TC), Medical Reimbursement, Travelling Allowance (TA) Bills, 
and other service-related matters, shall be processed through the CAG e­

HRMS. 
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Accordingly, all officers and employees are directed to examine their 

respective Service Books, available in the Admin-11 and Admin-12 Sections, 

and carefully verify all the entries recorded therein. The details required for 

uploading the entries for the digitization of the Service Book on the CAG e­
H RMS are enclosed. 
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If any entry in the Service Book requires correction, up-dation, or 

modification, or if any essential document is not available, the concerned 

supporting certificate(s)/document(s) should be submitted to the Admin. Section 

at the earliest. In particular, all officers and employees should verify and 

ensure the availability of the following details/documents: 

1. Details of dependent family members, including their names, dates of 

birth , and relationship; 

2. Documents relating to the dates of birth of the spouse and children ; 

3. Marriage-related details/documents (where applicable); 

4. Aadhaar Card and PAN Card details should be consistent with the 

particulars recorded in the Service Book. 
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All officers and employees are instructed to complete the above exercise 

by 14.08.2026 without fail , so that the digitization of the Service Books may 

be completed within the stipulated timeline and all records in the CAG e­

HRMS can be duly updated. Timely completion of this exercise will facilitate 

the prompt and smooth processing of all future service-related claims and 

cases through the CAG e-HRMS, without any inconvenience or delay. 
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