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OFFICE OF THE ACCOUNTANT GENERAL (A & E)-I, MAHARASHTRA,
MUMBAI

T 3123/ OFFICE ORDER
gear: wen-I/GRO/2026-27/83 @ 20.07.2026
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feran Smar &
In pursuance of the provisions contained in Section 23 of the

Rights of Persons with Disabilities Act, 2016, read with Rule 10 of the
Rights of Persons with Disabilities Rules, 2017, and in compliance with
the instructions issued by Headquarters from time to time, Deputy
Accountant General /Administration has been nominated as the
Grievance Redressal Officer (GRO) for this Office w1th 1mmed1ate effect
and until further orders.

The Grievance Redressal Officer shall perform the following duties
and responsibilities:
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Receive and examine complaints from persons with disabilities relating
to non-compliance with the provisions of Sections 19 and 20 of the
Rights of Persons with Disabilities Act, 2016, particularly those
concerning non-discrimination in employment.
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Maintain a Register of Complaints in the manner prescribed under Rule
10 of the Rights of Persons with Disabilities Rules, 2017.°
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Inquire into every complaint and endeavor to dispose of the same within
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two weeks from the date of its registration.

4 . FOTEATAR G wAp FRmREh/arE wfemiat/ e @ atade,
aow yuar RoUPRl wa S aW 3UYE GUlcHS Hars @ NG B

o 3 A e

Obtain reports, records or comments from the concerned Branch
Officers/Sections, wherever necessary, and recommend or -ensure
appropriate corrective action.
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‘Moniter compliance with the provisions of the Rights of Persons with

Disabilities Act, 2016 and the Rules framed thereunder in respect of this
Office. |

6. fregiree MUY HRATT, 2016 T 39 3T ST T B b wdeEa &
HIRT 1 3o gt o AdE o, F gsH RS v TAT-aAT w i el

Perform such other functions as may be assigned by the Competent
Authority -in connection with the implementation of the Rights of

Persons with Disabilities Act, 2016 and the Rules made there under.
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The Grievance Redressal Officer shall maintain proper records of

- all complaints received, inquiries conducted and action taken thereon,

in accordance with the provisions of the Act and the Rules.
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All Group Officers, Branch Officers and officials shall extend full
cooperation to the Grievance Redressal Officer in the discharge of the

above responsibilities and furnish the required information and records
promptly. -
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- --The-name;-gdesignation, contact number and e-mail address of the

Grievance Redressal Officer shall be displayed prominently on the
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Office Notice Board and the Office website. The appointment of the

Grievance Redressal Officer shall also be intimated to the Chief
Commissioner in accordance with the provisions of the Rights of

Persons with Disabilities Act, 2016 and the Rules made there under.
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s arer w#ferdi/ All Branch Officers.
wafa #fed/ Concerned Officer.
AT (TerelY) IFAI - FrEe B dawge W OHTEs. w &g/ EDP (SG)

Section -for uploading on the Office website.
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. a=1-yee / Notice Board.

6. TET YW, Rearms, 75 feell/ Chief Commissioner for Persons with
Disabilities,New Delhi.

7. a<enm ufd/Guard File.
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