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F.No.5-16/CGHS(HQ)/HEC/2024(Part])
(Comp No. - 8365027)
RA TR
WA T URER &edTo HATed
He 1T TR WA ST HgliHeLTed
&. 9. @4t 9o, faeet

faqi® —-03.10.2025
HETed 319-1/ OFFICE MEMORANDUM

Subject: CGHS rates applicable for treatment at healthcare organisation

In reference to subject above, and in supersession of all previous memoranda
on the subject, the CGHS rates package rates are hereby notified.

1. Implementation of Revised CGHS Rates
These rates will be effective from 13.10.2025 and shall apply to:

a) All healthcare services availed at CGHS-empanelled Healthcare Organisations
(HCOs)

b) Medical Reimbursement Claims of individuals (in r/o Serving, Pensioners and
other eligible categories of CGHS beneficiaries).

c) CGHS, cashless (credit) treatment shall be extended to Central Government
pensioners and other specified categories of beneficiaries as per extant rules.

The revised rates as per Annexure-I are for the semiprivate ward entitlement. and
are also available on the CGHS website: https://cghs.mohfw.gov.in.

In exceptional circumstances, where treatment has been availed from any non-
empanelled private HCOs, reimbursement may be considered as per extant
instructions, but the rate would be restricted to Non-NABH (National
Accreditation Board for Hospital for Healthcare Providers) rates of the concerned
city.

2. Structure of Differential Rates

Revised rates have been rationalised based on accreditation status, hospital type,
city classification and ward entitlement:

a) Non-NABH and Non-NABL HCOs: 15% lower than NABH/NABL accredited
HCOs. (NABL - National Accreditation Board for Testing and Calibration of
Laboratories)

b) Rates for super speciality hospitals shall be 15% higher than those
applicable to NABH-accredited hospitals for the corresponding Super
specialities within the same city category.

c) HCO located in Y (Tier II) cities and Z (Tier III) cities rates shall be 10% and
20% respectively lower than those located in X (Tier I) Cities. Y (Tier II)
rates also apply to the HCO located in North-East region and Union
Territories of Jammu & Kashmir and Ladakh.
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d) The new package rates mentioned in are for semi-private ward. For general
ward there will be a decrease of 5% in the rates, and for the private ward
entitlement, there will be an increase of 5% on the applicable admissible
claim amount.

e) Rates for consultations, radiotherapy, investigations, day care procedures,
and minor procedures not requiring admission shall remain uniform,
irrespective of the ward entitlement.

f) For cancer surgeries, existing CGHS rules and rates continue. However,
revised rates apply to chemotherapy, investigations and radiotherapy.

3. Supporting Guidelines and Definitions

Key definitions and guidelines are provided in Annexures II-VII, including:

a) CGHS Package Rate structure and inclusions.

b) Description of Ward Categories.

c) ICU and Nursing Care Charges.

d) Equipment Charges.

e) Admissible vs. Non-Admissible Items.

f) Definition and Criteria for Super Speciality Hospitals.

g) Relevant Office Memoranda issued by the Directorate General of CGHS.

4. Renewal of MoA with Empanelled Hospitals

a.

All existing Memoranda of Agreement (MoAs) executed with private
empanelled hospitals shall cease to be valid with effect from 13.10.2025
12 AM.

All Health Care Organisations (HCOs) are required to seek fresh
empanelment through the revised Hospital Engagement Module.

The revised MoAs must be executed afresh within 90 days from the date
of implementation of the revised rates.

However, in order to continue to avail the benefit of the revised rate,
each HCO shall be required to submit an undertaking, on or before
13.10.2025, confirming its acceptance of the terms and conditions of
the newly notified MoA.

In case, the HCO fails to submit the undertaking shall be deemed to be

de-panelled. Digitally signed by

This issues with the approval of the Competent Authority. Dr Satheesh Y H

Date: 03-10-2025
12:25:06

(Dr. Satheesh Y. H.)
Director (CGHS)

/3807087 /2025



5-16/CGHS(HQ)/HEC/2024(Partl)

Tel No. 011-26872280

Copy to:

1.

2.

ook

10.

11.

12.
13.
14.
15.

All Ministries and Departments of the Government of India through the CGHS
website

Addl. DDG(CGHS) with the directions to monitor the implementation in
coordination with AD HQ.

Addl. Director, CGHS(HQ)/ Addl. Directors, CGHS of Cities / Zone with the
directions to comply with the provision of instructions above

All CGHS Wellness Centres through the concerned AD, CGHS

All Pensioner Associations.

MCTC, CGHS with the directions to upload the document on CGHS Website
(www.cghs.mohfw.gov.in).

All HCOs empanelled under CGHS through CGHS website.

Director, AIIMS as per list; JIPMER, Puducherry; PGIMER, Chandigarh; CNCI
Kolkata & Tata Memorial Hospital, Mumbai

Medical Superintendent Safdarjung Hospital, Dr. RML Hospital, Delhi &
Sucheta Kriplani Hospital, Delhi

CDAC, Noida with the request to Modify the CGHS Software as per the
provisions contained above.

CEO & MD NHA with the request to kindly inform the Claim Processing
Doctors regarding the referral process.

LACs/ ZACs through Addl. Directors, CGHS.

Sanctioning Authorities in CGHS.

CMO Hospital Cell, CGHS HQ.

CMO Hospital Empanelment Cell, CGHS

Copy of Information to:

NoakrwhE

PPS to the Minister for Health and Family Welfare

PPS to the Minister of State (H&FW), MoHFW

PPS to Secretary (H&FW), MoHFW

PSO/Senior PPS/PPS/PS to Secretary (Personnel), DoPT, MoPPG&P
PSO/Senior PPS/PPS/PS to Secretary (DARPG & DoPPW), MoPPG&P
PPS to AS & DG CGHS

PPS to JS (MoHFW), CGHS

(Dr. Satheesh Y. H.)
Director (CGHS)
Tel No. 011-26872280

*kkkk
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Annexure I
CGHS Rate List

Annexure 1 is divided into three parts, A for Tier 1, B for Tier 2, and C for Tier III
cities

A) Rate list for Semiprivate ward for HCOs in X(Tier I)

List of X (Tier I) Cities

Hyderabad (UA)# | Delhi (UA) | Ahmedabad (UA) | Bengaluru (UA)

Mumbai (UA) Pune (UA) | Chennai (UA) Kolkata (UA)

*as per O.M. No.2/5/2017-E.I[(B) dated 07.07.2017. #(UA) = Urban Agglomeration

**In case of any discrepancy, the most instructions of the Department of
Expenditure shall prevail.

General Guidelines.

a) The package rates are for semi-private ward. If the beneficiary is entitled for
general ward there will be a decrease of 5% in the rates; for private ward
entitlement there will be an increase of 5%.

b) Rates for radiotherapy, investigations, day care procedures, and minor
procedures not requiring admission shall remain uniform, irrespective of ward
entitlement.

Method for Calculation and Application of CGHS Rates
CGHS Rates applicable to respective Ward entitlement:

The rates defined below are for a HCO located in Tier I city for Semiprivate Ward;
for general ward there will be a decrease of 5% in the rates, and for the private
ward entitlement, there will be an increase of 5% on the applicable admissible
claim amount.

Let:
e A = Base CGHS Package Rate
e F = Final Rate Payable

Example Table:

Ward Entitlement | Final Rate (F)

General Ward F=A-5% of A

Semi-Private Ward | F=A

Private Ward F=A+5% of A
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The empanelled CGHS healthcare provider (HCO) shall apply the above
formula at the time of billing based on the ward entitlement printed on the

beneficiary’s CGHS card.

a) Multiple Surgical Procedures in One Operation Theatre(OT)
Session (i.e. procedure conducted on same date

Scenario

Reimbursement Rule

ITlustration
(Symbolic)

Primary surgery* in a
single OT session

100% of its package
rate

Procedure A = IX —
Reimbursed at X

Second surgery in the
same session

50% of its package
rate

Procedure B = IY —
Reimbursed at 50% of
Y

Third & subsequent
surgeries in same
session

25% of each respective
package rate

Procedure C = 3Z —
Reimbursed at 25%of
Z

Procedure A: IX
Procedure B: %Y
Procedure C: %2

Total Reimbursement (T)= X + 50% of Y + 25% of Z

*Primary Surgery = Surgery with Highest Package Rate

Example: (Symbolic) 3 Procedures performed in same OT session:

b) Identical surgeries are performed at different anatomical sites

Each side package rate = IX

Total Reimbursement= X + 50% of X

S. Scenario Reimbursement Illustration

No. Rule (Symbolic)

1 Identical surgeries at Second procedure | Procedure = IX each
different anatomical sites at 50% side — Total = X +
(e.g., bilateral) during a 50% of X
single session

Example (Symbolic):
e Procedure: Bilateral Knee Replacement

/3807087 /2025
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c) Any procedure within the package period of an earlier
procedure (i.e procedure performed on a different date, but within
same admission and within package period)

If a procedure is performed during the package period (typically upto 12days) of
an earlier procedure.

CGHS Reimbursement Rule:

¢ The subsequent procedure performed within the package period shall be
reimbursed at 75% of its applicable package rate.

Illustrative Example (Symbolic):
e Follow-up Procedure B = IX
¢ Performed within the 12-day package period of Procedure A

Reimbursement= 75% of X

Package Rates Definition

e Package rates envisage up to a maximum duration of indoor treatment as
follows:
o Up to 12 days for Specialized (Super Specialties) treatment
o Up to 7 days for other Major Surgeries
o Up to 3 days for/ Laparoscopic surgeries / elective Angioplasty /
normal deliveries and
o 1 day for day care / Minor (OPD) surgeries.
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Annexure-II

Definition of Package Rates and inclusions

1. Definition of CGHS Package Rate

The CGHS Package Rate shall be construed as an all-inclusive lump sum cost,
applicable from the time of admission to the time of discharge, encompassing the
entire treatment cycle of an inpatient/day care/diagnostic procedure for which the
CGHS beneficiary has been permitted treatment—either through prior approval or in
emergency cases. The package rate includes but is not limited to the following:

II. Accommodation charges including patient's diet

IlI. Admission charges

IV. Anaesthesia charges

V.  Cost of medicines and consumables/disposables

VI.  Cost of surgical disposables and all sundries used during hospitalization
VII.  Doctor/consultant visit charges
VIII.  Dressing charges

IX. ICU/ICCU charges

X. Injection charges

XI.  Monitoring charges

Xil.  Nursing care charges
X,  O2 charges, Ventilator charges as routinely required, if any etc.
XIV.  Operation charges
XV.  Operation theatre charges
XVI.  Physiotherapy charges etc.

XVII.  Procedural charges/surgeon’s fee
XVIII.  Registration charges

XIX. Related routine and essential investigations during the admission of patient
XX. Transfusion charges and Blood processing charges
XXI. Equipment Charges including flowtron, Infusion pump, syringe pump etc.

e Uniformity of Rates for In-House and Outsourced Services - The CGHS
package rates shall apply uniformly, irrespective of whether the services
(diagnostic, laboratory, imaging, physiotherapy, or any clinical service) are
provided in-house by the hospital or outsourced to an external service
provider. Hospitals shall not charge or seek reimbursement beyond the
prescribed CGHS package rate under the pretext of outsourced service
provision. No differential pricing shall be applied for outsourced services.

e Package rates envisage up to a maximum duration of indoor treatment as
follows:

o Up to 12 days for Specialized (Super Specialties) treatment

o Up to 7 days for other Major Surgeries

o Up to 3 days for/ Laparoscopic surgeries / elective Angioplasty /
normal deliveries and

o 1 day for day care / Minor (OPD) surgeries.
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2. Ward Entitlement Adjustment

The prescribed package rates are based on semi-private ward entitlement.
A 5% decrease shall apply for beneficiaries entitled to general ward.
A 5% increase shall apply for beneficiaries entitled to private ward.

Investigations and radiotherapy rates shall remain uniform regardless of ward
entitlement or admission status, unless the test necessitates hospital
admission.

3. Chemotherapy Charges

The package rate for chemotherapy includes procedural charges only.

Room rent, investigations, and anti-cancer medicines are reimbursable in
addition to the procedural charges.

CGHS will provide anti-cancer medicines wherever feasible. If not provided,
the HCO shall provide the medicine and submit the GST purchase invoice
from external vendor, similar to implant protocols

4. Implants and Consumables

Implants such as lenses, stents, meshes, and valves are reimbursable in
addition to the package rates as per CGHS ceiling rates.

Unlisted implants will be reimbursed based on the actual invoice or as per
NPPA (National Pharmaceutical Pricing Authority) rates whichever is less.

All consumables and medicines, including guidewires and catheters, are
deemed inclusive in the package rate.

Drug-eluting balloon used in lieu of a stent is payable as per NPPA rates or
actual invoice whichever is less.

5. Unlisted Procedures and Investigations

The current guidelines for Unlisted Procedures and Investigations shall
continue. These procedures shall be reviewed periodically.

6. Multiple Surgical Procedures in One OT Session

When multiple surgeries are performed in a single operative session:

o The primary procedure (with the highest package rate) shall be
reimbursed at 100%.

o The second procedure shall be reimbursed at 50% of its package rate.

o The third and subsequent procedures shall be reimbursed at 25% of
their respective package rates.
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If identical surgeries are performed at different anatomical sites (e.g., bilateral
cataract or bilateral knee replacement), the second procedure will be

reimbursed at 50%.

Any procedure within the package period of an earlier procedure shall be

reimbursed at 75% of the applicable package rate.

Individual steps of a procedure must not be itemized or charged separately.
All integral steps are deemed included within the package.The package must

fully cover the scope of the procedure as per standard clinical protocols.

7. Consultation

S. Type of Consultation Payable Key Conditions / Notes
No. Fee (Y)
1 OPD - Specialist 3350 Includes emergency/casualty
consultations
2 OPD - Super Specialist | X700 Applies uniformly to all empanelled
(DM/MCh) hospitals (multi/super specialty); in-
house or visiting
3 OPD - Psychiatry (All 3700 Enhanced fixed rate for all
hospitals) psychiatric consultations
4 Indoor (IPD) 3350 Flat rate for all indoor consultations
Consultation — regardless of specialty level
Specialist / Super
Specialist
7 Eye Consultations 3350 Fee includes: Refraction, Tonometry
and Fundus examination

The consultation fee is inclusive of the cost of examination consumables such
as paper gloves, unsterile gloves, or examination gloves, if used during the

examination of the patient.

Each consultation will be considered valid for a period of 7 days, provided

it pertains to the same specialty.

*hkkdk
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Annexure-III

Description of Ward categories, Nursing care charges, ICU and Critical Care Unit
Charges, Equipment Charges

1.Ward categories

Room rent or ward charges are consolidated charges and shall comprehensively
include the following components (but not limited to):

¢ Accommodation charges and medical record charges

¢ Duty Medical officer charges.

e Nursing care charges (inclusive as detailed below)

¢ Registration and admission charges

e Welcome kit

e Air bed, water bed, alpha bed etc

¢ Luxury tax, surcharge

e Air conditioning/HVAC charges

¢ Electricity and water charges

¢ Housekeeping services

¢ Infection control services

¢ Biomedical waste management

e Portable/bedside/emergency services

¢ Laundry services

o Patient identification bands, bed sheets, patient gown

e Visitor passes

¢ Duty doctor/Resident doctor charges

e Diet and dietician services

¢ Issue of discharge summary, investigation reports, warranty cards outer
pouches of implants, stickers.

The above elements are considered integral to the room rent and must not be
charged separately under any circumstances.

2. Nursing care Charges

Nursing care forms an essential part of the ward package and shall include, but is
not limited to, the following services:

¢ Medication administration (oral, IV, IM)

e [V cannulation and infusion management

¢ Ambulation/mobilization of patient

¢ Ryle’s tube feeding and enteral nutrition support
e Care of catheters (urinary, ICD, central lines, etc.)
¢ Wound and bedsore care

¢ Tracheostomy care and oral hygiene

¢ Personal hygiene and sponge bathing

¢ Patient monitoring and recording
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¢ Health education to patient and/or caregiver
Nursing care charges are bundled in the ward charges and therefore not
payable separately or billable to the patient.

3. ICU and Critical Care Unit Charges

Critical care services (ICU/CCU/ICCU/PICU/MICU/NICU, etc.) shall be considered
standardized units with an inclusive package that covers:

¢ All medical and nursing care as described above in point 1 & 2 in the critical

care setting

e Monitoring, equipment, oxygen support, infection control, Nursing care
assistance, and other ICU-specific consumables and services
Standard ICU charges per day:

Hospital Category

ICU Rate (INR/day)

NABH-accredited/Non-NABH

35,400

These ICU rates apply uniformly across all ward entitlements, city category, type of
hospitals and no additional charges are permissible for items included in ICU care.

4. Equipment Charges

Charges related to the use of medical equipment during inpatient or surgical
procedures shall be considered inclusive within room rent or procedural package

rates. These include:

¢ C-arm, surgical OT equipment

e DVT pump, infusion pump

e Portable X-ray or bedside diagnostics

e Attendant bed (in case of private and higher ward entitlement)
¢ Any other machine or device used during the patient’s stay or surgery
Separate billing for equipment usage is not permitted.

Table.1 Summary of Ward categories.

/3807087 /2025

Ward charges will include charges for occupation of bed, diet for the patient, charges
for water and electricity supply, linen charges, Nursing care charges and routine up
keeping and RMO/ Duty Medical Officer charges.

hall that accommodates four
to ten patients.

S. | Categories As per basic | Description Room
No Charges
1 General Ward 0 - Rs.36,500 | General ward is defined as | 1500

319



5-16/CGHS(HQ)/HEC/2024(Partl)

/3807087 /2025

2 Semi-Private Ward

Rs. 36,501 to
Rs 50,500

Semi Private ward is defined
as a hospital room where
two to three patients are
accommodated and which
has attached toilet facilities
and necessary furnishings.
2-way IP based nurse call
system and Room has to be
Air conditioned

3000

3 Private Ward

Rs. 50,501
and above

Private ward is defined as a
hospital room where single
patient is accommodated
and which has an attached
toilet (lavatory and bath).
The room should have
furnishings like wardrobe,
dressing table, bed-side
table, sofa set, ete. as well as
a bed for attendant. The
room has to be air-
conditioned. 2-way IP based
nurse call system. Room
rent will include charges for
occupation of bed, diet for
the patient, charges for
water and electricity supply,
linen charges, Nursing care
charges and routine up
keeping and RMO/ Duty
Medical Officer Charges

4500

5 ICU/ICCU/NICU/PIC
U/HDU/ISOLATION
ward-

same for all
categories of
ward
entitlement

Monitoring charges and O2
charges are included.
Ventilator  charges  are
excluded

5400

6 | Day care

same for all
categories of
ward
entitlement

Any procedure which
doesn't requires admission
in entitled ward /patient is
admitted for monitoring in
case emergency in EMR or
casualty. (6 Hrs to 8 Hrs)

1500

*hkkk
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Annexure-IV

Admissible and Non-Admissible Items (Billing Guidelines)

This annexure provides clarification on items and charges that are includable or
excludable in bills as per CGHS. The HCO must adhere to these when billing CGHS
or CGHS beneficiaries.

1. Consumables and Materials: Common medical consumables (cotton, gauze,

gloves, syringes, needles, catheters, IV sets, tubing, dressing materials, etc.)

These items are considered part of the treatment package for surgical
procedures and included in respective package rates. No separate charge for
such items is admissible in bills of surgical packages.

In non-surgical (medical management) cases where no package rate exists,
reasonable use of consumables is allowed and can be billed under
consumables head. The HCO must ensure rational use of all consumables.
Billing for extraordinarily high quantities without clinical need will be viewed
seriously as potential inflation and penalised.

Vague billing entries like “consumables kit” or “procedure kit” without
specifics (e.g., “lumbar puncture kit”, “dressing kit”, “nebulization kit”) are not
acceptable. Such items shall be disallowed.

2. Non-Admissible Items: The following categories of items shall not be reimbursed
by CGHS and the amount may be collected from beneficiary:

Toiletries and Personal Use Items: e.g. soap, shampoo, toothbrush,
toothpaste, comb, sanitary pads, diapers, hand sanitizers for personal use,
mouthwash, tissue papers, etc. (These are considered personal hygienic items
and not part of treatment costs.)

Cosmetics and Other Miscellaneous Personal Items: e.g. razors/shaving
blades, beauty creams, powders, deodorants, oils (like coconut oil), talcum
powder, makeup items, etc.

Non-Medical Services/Overheads: e.g. telephone charges for patient calls,
bedside television charges, internet fees, patient’s attendant food, hospital
gown for attendant, carry bags for medicines or belongings, etc. (Basic cost of
a patient's own gown/drapes is included in ward charge, but if a hospital bills
a kit, it is not reimbursable).

Attendant Charges: Any charge for providing an attendant (ayah / ward boy)
specifically to the patient or charges for extra bedding for the attendant (except
one attendant bed included in a private ward) are not reimbursable.
Professional nursing care is separate and included in the ward charges.

Mortuary or Cremation charges: If a patient expires, any charge like
mortuary fee or transportation for last rites are not covered CGHS expense.

Extra Bedding/Blankets beyond norm: already included in ward charges;
cannot charge separately.
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e Implant Upgrades: If the patient opts for an implant or prosthesis of higher
value than what CGHS covers the difference in cost would not be
reimbursable. The beneficiary may decide to bear that difference, with prior
consent. Such differences should not be billed to CGHS/claimed.

(In summary, anything that is not directly related to treatment and is primarily for
patient convenience or personal preference is non-admissible.)

3. Inadmissible Additional Charges: The HCO shall not separately bill for the
following components, as they are considered part of standard charges for related
services. Hence these are neither to be billed to CGHS nor amount to be collected
from Beneficiaries :

e Glucometer strips — Cost of blood glucose test strips is included as part of
performing a Random Blood Sugar (RBS) test at bedside. No separate charge
per strip is admissible if bedside glucose monitoring is done; it’s covered under
investigation or ward service.

e ECG leads/electrodes — included in the cost of an ECG. The hospital cannot
charge for ECG electrodes or leads separately when billing for an ECG test.

e Ventilator circuits or consumables — when a patient is on a ventilator, the
disposables (tubing, filters, circuits) are considered included in the

ventilator/ICU charge. No separate line item for “ventilator consumables”
should be billed.

e Ward facilities included in room charge: Items such as an air-bed, water bed,
alpha bed or ripple mattress for bed sore prevention, routine air conditioning
or heating charges, infusion pumps, DVT pump usage in ward, pulse oximeter
or basic monitors, medical record photocopy charges, etc., are all included in
the room/ward daily charge. They must not appear as separate charges.

e Issuance of Medical Records/Films: Providing the patient with discharge
summary, lab reports, X-ray/CT/MRI films or CD copies of scans is part of
the treatment rates. No fee should be charged for giving these to patient (aside
from very exceptional cases like multiple copies of a large file, but even then
CGHS doesn’t pay for it).

e Vacutainers, syringes for investigations: Blood collection tubes, needles,
lancets used for drawing samples are part of the lab test cost and not billable
as separate “consumable” to CGHS.

(Essentially, any item that is by-nature a part of performing a test or procedure
or running a ward facility cannot be carved out to charge extra.)

4. List of common Non admissible items

This list includes commonly non-admissible items and services that cannot be
billed to CGHS.

Table 2 List of non-admissible items
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Sl. Item Description Admissibility | Category (if
No. applicable)
1 Home visit/home consultation Non- General
charges Admissible Instruction (Not
covered by CGHS)
2 Bed pan (utensils for patient use) | Non- Consumables
Admissible (basic patient care
item)
3 Urine container, Urine can/pot, Non- Consumables (part
Urobag Admissible of nursing care)
4 Moisturizer (for skin care) Non- Personal Care item
Admissible
S Underpad/Chux, Sanitary pad, Non- Consumables
Bath wipes Admissible (personal hygiene)
6 Room fresheners (air freshener Non- Hygiene (ambience
sprays, etc.) Admissible item)
7 Hand Sanitizer solutions Non- Hygiene/Personal
(Microshield, Sterillium), Admissible use
Mouthwash (Listerine),
Depilatory creams (hair removal),
hand wash liquids
8 Spectacles or Contact lenses (if Non- Personal Item
given post eye surgery) Admissible (corrective device,
not covered)
9 Food charges for attendant / Non- Dietary (only
extra meals, Mineral water Admissible patient diet
bottles included in room
charge)
10 Telephone, Email or Internet Non- Communication
charges (patient communication) | Admissible convenience
11 Mortuary sheet or shroud Non- Equipment/Suppli
Admissible es (post-mortem)
12 Protein supplements, Sugar-free | Non- Nutrition (not
tablets, Artificial sweeteners Admissible medication)
13 Baby feeding bottles, infant Non- Infant Care
formula, baby food Admissible (routine baby
supplies)
14 Toiletries kit: Toothpaste, Non- Personal Hygiene
Toothbrush, Coconut oil, Talcum | Admissible kit
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Sl. Item Description Admissibility | Category (if

No. applicable)
powder, Comb, Ear buds, Soap,

Shower gel, etc.

15 “Baby set” (general term for Non- Infant Care (not
newborn care items like baby Admissible treatment)
soap, oil, etc.)

16 Barber charges or Beauty parlor | Non- Personal Services
services (shaving, haircut for Admissible
patient)

17 Welcome kit, Carry bags (for Non- Miscellaneous
medicines or reports) Admissible (overhead)

18 Vaccinations (Baby/Adult) — Non- Medical (Preventive
when not part of treatment Admissible vaccines not

covered unless part
of treatment
protocol; All
essential vaccines
a provided free of
cost by GOI under
immunization
programme. Hence
no separate
reimbursement

19 Cosmetic procedures (e.g., LASIK | Non- Cosmetic (not
eye surgery purely for refractive Admissible medically
error removal, cosmetic dental necessary as per
implants for aesthetics) CGHS)

20 Tests or medications not relevant | Non- Unwarranted
to the diagnosis on record (e.g., Admissible diagnosis — will be
an unrelated screening test disallowed in audit
without indication)

21 Equipment repair or Non- Equipment
maintenance charges (if hospital | Admissible (hospital overhead,
equipment fails during treatment, not patient’s cost)
etc.)

Note: The aforementioned categories are illustrative in nature and shall be deemed

to include all other analogous items.

5. List of items already included under packages.

The following items are deemed to be integral components of the package rates and
shall, under no circumstances, be billed separately to CGHS or recovered from the

beneficiaries
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Table 3 . List of included items

Sl. Item /Service Description Inclusion Included Under

No. Status

1 Registration/Admission charges Included Ward /Procedure
(hospital admin fees) Package (no

separate charge)

2 Administrative discharge Included Ward /Package (any
processing or TPA handling administrative
charges overhead is within

rates)

3 Special beds: Alpha bed, Air bed, | Included Ward /Package
Water/Nimbus mattress for bed (ward charges
sore prevention covers basic bed

needs)

4 Charges for portable X- Included Ward /Package
ray/ECG /ultrasound or bedside (when done as part
services in ward of IP care)

5 Routine housekeeping charges Included Ward/Package
(cleaning of room, etc.) (hospital overhead)

6 Biomedical waste management Included Ward/Package
fee (hospital overhead)

7 Infection control surcharges (e.g., | Included Ward /Package
fumigation, PPE for staff) (hospital overhead)

8 Water and electricity charges for | Included Ward/Package
hospital stay (hospital overhead)

9 Laundry charges for bed linen, Included Ward /Package
gown, etc. (basic linen service)

10 Air conditioning, room heating, Included Ward /Package (if
HVAC usage applicable to ward)

11 Surcharges or Luxury tax (some Included Ward (CGHS won't
states had luxury tax on ward pay tax separately;
charges) the rate is all-

inclusive)

12 Bedside consumables: bed sheet, | Included Ward /Package (part
blanket, patient gown, foot of ward charges )
covers, caps, etc.

13 CSSD/sterilization charges, razor | Included Ward /Package (part
for site prep, alcohol swabs for IV of procedure/ward)
line, etc.
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Sl. Item /Service Description Inclusion Included Under

No. Status

14 Patient’s diet and dietician Included Ward (patient meals
consultation included, dietician’s

routine advice part
of care)

15 Duty Doctor charges (the cost of | Included Ward (the hospital’s
RMO/CMO rounds) doctors on duty

cost is in overhead)

16 Documentation: preparation of Included Ward /Package
discharge summary, billing file, (administrative)
medical record copying for claim

17 Booking services: e.g., blood Included Ward /Procedure
reservation charges, OT booking (no extra booking
charges fee)

18 Temperature charting, blood Included Ward /Nursing care
sugar monitoring chart, intake- (nursing duties)
output chart maintenance

19 Routine maintenance charges for | Included Ward/Package
equipment used in care (infusion (overhead)
pumps, monitors)

20 Charges towards Infusion pump, | Included Ward /

DVT pump, syringe pump, package(overhead)
Flowtron

21 Rental charges for equipment Included Ward (except for
used in ward (e.g., oxygen ventilator in ICU
cylinder, BiPAP machine) which is separately

charged, other
minor equipment is
part of care)

22 Handling/procurement of Included Ward /Package (no
implants or medicines (the handling fee
service of getting an implant — allowed)
aside from implant cost)

23 Attendant bed charges in private | Included Ward (private ward
ward (one attendant couch/bed definition includes
is expected in private wards) attendant bed)

24 Medication administration by Included Nursing care (part
nurses (IV infusions, injections) of ward service)

25 Tracheostomy care, suctioning, Included Nursing care (no
nursing of catheters/tubes separate “ICU
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Sl. Item /Service Description Inclusion Included Under
No. Status
nursing” charge; it’s
in ICU charge)
26 Ryle’s (NG) tube feeding, enema Included Nursing care duties
administration, etc.
27 IV cannulation, IM/IV injections, | Included Nursing care (nurse
IV line setup (labour of it) service)

Note: The aforementioned categories are illustrative in nature and shall be deemed
to include all other analogous items.

*hkkdk
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Annexure V

Super Speciality Hospitals

Super-speciality hospitals under this category shall be defined as:
(a) Hospitals with 200 or more beds.

(b) Should be mandatorily accredited by NABH or its equivalent such as Joint
Commission International (JCI) of USA, ACHS of Australia or by any other
accreditation body approved by International Society for Quality in Health Care
(ISQUA).

(c) Should mandatorily have CGHS empanelled treatment facilities for all the
following Super Specialties

Nephrology and Urology (including Renal Transplantation).
Neurosurgery,

Cardiothoracic Surgery,

Medical Oncology,

Surgical Oncology

Radiation Oncology

Transplant facilities.

Endocrinology.

Specialized Orthopaedic Treatment facilities that include Joint
Replacement Surgery

j. Gastroenterology and GI-Surgery/Transplantation.

N N
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List of Office Memorandum (suppressed)

Annexure VI

S.No. Office Memorandum (O.M.) Reference Number Date
1 Clause 2, 5 & 6 of O.M. No. F. No.S-11045/36/2012-CGHS | 26.11.2014
(HEC)
2 O.M. No. F. No. S-11045/36/2012 - CGHS (HEC) 07.09.2015
3 O.M. No. S-11011/09/2019/Addg. HQ/CGHS 14.01.2020
4 O.M. No. S-11011/09/2019/Addl. DDG(HQ)/CGHS 03.06.2020
5 O.M. No. S-11011/09/2019/Addl. DDG(HQ)/CGHS 11.02.2021
6 O.M. No. F.No. Z215025/28/2022/DIR/CGHS 12.04.2023
7 O.M. No. F.No. Z15025/8/2023/DIR/CGHS 19.06.2023
8 O.M. No. F No Z15025/32/2023/DIR/CGHS 19.12.2023
9 O.M. No. F No Z15025/8/2023/DIR/CGHS 01.02.2024
10 | O.M. No. File No: S.11030/86/2022-EHS 01.05.2023
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