


F. No. t(2)t202s-P&PW(H)- I 08 1 9

Government of India

Ministry of Personnel, PG & Pensions

Department of Pension & Pensioners' Welfare

3'd floor, Lok NaYak Bhawan

Khan Market, New Delhi

Dated: 30'h July, 2025

OFFICE MEMORA}IDUM

subject: comprehensive Guidelines for the Nation-rvide Digital Life

Certificate Campaign 4.0, November 1't to 30th,2025

The Digital empowerment of pensioners is the stated policy odective of the

Govemment of India. In this regard, a Nationwide Digital Life certificate

Campaign is coordinated by the Department of Pension & Pensioners' Welfare

annually from the 1" ,o 30d November. The large scale campaign is executed in

collaboration with public Sector Banks, India Post Paymcnts Bank, UIDAI, MeitY,

pensioners, Welfare Associations and stake holder departments of Ministry of

Defence, Ministry of Raitways and Department of.Posts' In the last three years'

more than 4.50 crore DLCs tuue bee., generated by pensioners belonging both, to

the State Governments and Central 6ou.*rn.nt. The DI C Campaign 4'0 is

;;"p;r.d to U. h,"fd in Novemb er 2025 in 2000 cities/towns across India'

2. In order to conduct this Campaign, DoPPW shall obtain the support of the

following stake-holders:

India Post PaYments Bank (IPPB)

Pension Disbursing Banks

Pensioners' Welfare Associations

Department of Telecommunications

Ministry of Defence (for their orvn pensioners)

Ministry of Raihvays (for their own pensioners)

Al I M ini stries/DePartments
State Governments through their f'reasuri es/Pens ion D i sbuls in g offi ces

Employees Provident Fund C)rganization (EPFO)

PIB, DD & AIR (for media suPPott)
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. UIDAI & \4eitY (ibr technical support)

3. Nation -rvicle DLC campaign 4.0 Features:

There shall be a comlnon All-India banner of the Nationrvide DLC
Campaign to be shared separately by DOPPW.
DoPPW shall nominate its Nodal officers for the States. fhese Nodal
Officers shall tie up rvith the Campaign Nodal officers of the different stake-
holders, as given above for the respective StatesfuTs.
I'he campaign duly executed through DLC camps would be held at all
Districts Headquarters in collaboration rvith IPPB and Pension Disbursing
Banks. ['lence, there may be a city/town which lvould have multiple camps
either of two or more Banks or of IPPB, CGDA, Iwo Railways and Banks.
The cities have been identified and multiple locations within each city shall
be ide;rtihed by Banks and other stakeholders.
Camps u'ill be orgzurized at the identified multiple locations in each city,
shortlisted tbr the Campaign by the banks/cGD N Wo Railways/lppB/
State Govemment(s).
Each Bank shall nominate its nodal officers for each StateAJT who shall
coordinate rvith the Bank's nodal officer for each ciry for the Campaign.
DoPPW shall coordinate with the State Nodal Officers only.
IPPB shatl nominate Nodal officers for each district across India.
rwo Dcflence, Iwo t'.aillvay, D/o Telecommunications and EpFo shall
appoint their orrn Nodal Officers, accordingly dovetailing the locations as
covered by DoPPW
UIDAI and NIeitY shall also nominate Nodal officers for technical support
for each StateAJT.
Pr3 & DD shall nominate its Nodal officers for publicity in each state,'[ IT.
F'rom September,2025, onwards wide publicity is to be carried out through
social nre,lia. piini rnedia and hy, all stakeholclers.
The Banks associating 

"vith 
the Campaign will hold carnps on all days of the

montlr of Novemb er, 2025.
IPPB/ CGDAI tuI/o Raihvayvstate Government(s) associating with the
campaign in a particular siate shall hold .u*p, on designatld days of
Noveniber',2025 and conrmunicate details of the same to Doppw.
lvleitY w'ill ,.:ivc real-tinre support on the progress of the Campaign.
r\ Social Nlcriia grolrp ol'all the Nodal officers shalt be creared by DoppW
fbr real-tinte sharing of infbrmation durring the Carnpaign.
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4. A separate DLC portal with URL h :l/ nic.in/dl IS
available rvherein
registered. All inp

details of Nodal officers at State and city revel shall be
uts related to the campaign such as URl.s of tweets and I,IB

notesi press releascs are to be entered in this portal. The user manual for the DLC
Portal is attached firr ref'ercnce.
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5. Pre-Campaign Preparation Phasc (l't August - 31't octobcr, 2025)

. Nomination of Nodal officers by DoPPW, all. Banks, IPPB, Defence'

Raihvays,StateGovernments,EPFO,UIDAI'MeitY'PIBandDD'
. state-wise meetings of all the stake-holders for tlte identified cities/torvns

with DoPPW officials'
.TrainingofNodalofficers&Trainingoftrainers.byDoPPW/Yl?{{MeitY

forsubmissionofDLCthroughFaceAuthenticationanduseofDLCPortal.

5.(a)ThereisaspecialprovisionforpensionersagedS0rearsl|.::ou..o
submit their Life Certificates in the montir of October also to ensure continuity of

their pension. The Banks should ensure equipping their branches to provide DLC

related service to the super senior pensioneis i,otn t o to 3 1't October' 2A25 also'

6. Campaign Period activities (1't November - 30th November, 2025)

. Launch of Nationwide DLC Campaign 4'0'

. DLC 
"urnp, 

in identified citiesitowis as per schedule' In all other places'

Banky IPPB/ CGDA/ tWo naitways/Staie Government(s) shall keep the

facilitY oPen.

.DailyupdationofdatacentrallybyMeitYoftheprogressoftheCampaign
on the DLC Portal'

.ReleaseofPlBStatementsandtweetsforeverycitybyrespectivenodal
officers. This shall be monito'"a UV the DoPPW oft'icial in-charge of that

particutar Si"t.ruf. The links of PIB, tweets as well as DD coverage rvill be

sharedbytheNodalofficersontheportal/socialmediagroup.
. Release of Nationrvide DLC 

"u*puign 
booklet and film by DOPPW'

T.TheRoleofMinistrieslDepartments/BanksandStateGovcrnmentsare
atAnnex.l.TheSoPrcgardingPaceAuthenticationtechniqueisat
Anncx. Z. C,*' Manual for nlC Portal is at Annex' 3'

8. Media Plan

a

All awareness material on DLC / Face Authentication will

be available on the DOPPW portal. Nodal offtcers call trse that material for

widespread awareness' whole country for
DoPPW rvill release 2 print advertisenrents covertng

awarenessaboutnr-clFaccauthenticationgivingdetailsofNational
;;-*i;;on 

-ts'n 
September.unll 5'h october' 2025'

DoPPW shall send si,rts ,o the central Govetnment Civil Pensioners rvhose

mobiletrunrbersare availableinDoPPWdatabaseintlremontlrofoctober
& November, 2025' 
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^8Banks/ IPPB will conduct an awareness campaign in the identified cities in

local languages in local neivspapers in advance so lhat pensioners participate

in these camps.
DD/AIR coverage of each camp-site in all cities.
September 2025 owvards, twitter series will be launched covering DLCfface
authentication SOP, info graphics, short videos, success stories of DLC
campaign 2025 for widespread awareness about DLC.
Release of DLC campaign booklet at the end of campaign.

9. F'or overall coordination, follorving DoPPW officers have been nominated:

10. The above comprchensive guidelines tbr Nationrvide Digital Life Certificate
campaign 4.0, to be held from I't to 30th November, z0z5, are being issued to
ensure use of DLC by all pensioners across India. All Stakeholders are requested to
adhere to roles assigned.

Appended:

l. The Role of Ministries/Departments/Banks and State Governments
2. SOP

3. User Nlanual for DLC Portal

I

a

a

.{ [
(V. Srinivas)

Secretarl to Govemrnent of India

S

No

Name

lnore r
ontact details

fimair 

ro

I 1 t-24650580,

7t007892s

Sh. Ravikiran

Ubale, Director
lCarnpaign p

fCoordinato, b

lera@cag.gov.in

P
2 n-2464463t.

8 I 0698336

Sh. Subhash

Chander, US
lMinrocpr b

lCoordinatio" p I 

ubhash.chander I 23 @nic.n

3 -2464463r,
33t8767

lBank/PWA/nlc pit
lPortat beq

[coordinato, I

it.kaur6 I @govcontractorMs. Rarnanjit

Kaur, Sr.

Consultant

For*ri

l'',
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1. All Secretaries to Government of India / Chairman, Raihvay Board

2. All Chief Secretaries to State Govemments

3. Secretary, Department of Telecommunications

4. Secreiary,Dlo Posts, Ministry of Communications

5. Director General, DD News

6. Director General, AIR
7. CGCA, D/o Telecommunications

8. Controller General of Defence Accounts

9. CEO, UIDAI
10.MD & CEO,India Post Payments bank

11.CC, Central Pension Accounting Office

12.Central Provident Fund Commissioner, EPFO

t3.CMDs of all Pension Disbursing Banks

Copy for information:

1. Joint Secretary PMO (Shd C' Sridhar)

2. Private Secretary to MOS (PP)

3.JointSecretary,CabinetSecretariat(Smt.KavitaSingh)
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Annex. 1

Role of rt ksa Gov

l. Role of nartment of & Pensioners' Welfare

. Issue guidelines to all stake-holders containing details of the campaign'

. Prepare and circulate common All-India banner of the Nationwide DLC

Campaign 4.0 to all stake holders.

" Nomination of Nodal Officers for each State/UT.

. Visit of DoPPW nominated officials to different locations to monitor &

inspect the camps.

' Coordinate meetings with all stake-holders in different States/UTs.

. Moniroring of the campaign and uploading details of Nodal Officers, cities

and iocations of camps on DLC Portal.

. Crearion of a social nredia group comprising allthe nodal olficers for posting

of picturcs of different site locations and nurnber of tweets.

. Training of different stake-holders along with MeitY & TIIDAI officials in

Facc Authentication and DLC methods.

. Conduct an arvareness drive at the appropriate time through newspapers,

television, FM raclio, Social media, SMS messages, Short films, regarding the

DI C campaign and Doordarshan (Prasar Bharati).

2. Rolc of Pension bursins Banks

A nodai officer, not below the rank of Chief General ManageriGeneral

Manager, to be rrominated for the Nation-wide DLC Campaign by each Bank.

Statel Ul' rvise sub-nodal officers, not belolv the rank of AGM, to be

nominated for each State/ UT where bank has been identified as lead bank.

Shortlist multiple branches in the concerned cities for holding the Campaign.

c
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Conduct an awareness drive of the Nationwide DLC Campaign using the

unilorm common Banner at their locations and publicize the event through

social media, SMS to Pensioners and other means such as posters at Digihuts,

ATMs and prominent branches.

Dedicated staff at all branches (even though not part of DLC Campaign

selected cities/locations) should be equipped rvith an Android phoneiiOS

phone to use this technology rvhen pensioners visit the branch for submission

of DLC certificate.

Efforts may be made to encourage pensioners to dorvnload Face

Authentication apps in theil mobile to enable them to leam the technology.

Coordinate with the designated DoPPW, IIIDAI, N{eitY' PIB & DD Officials

for the event as well as the identified Pensioners' Welfare Associations in

their jurisdiction.

Conduct a daily exercise to ensure that all DLCs submitted have been

processed and confirmation SMS sent to the Pensioner.

Inspect softlvare prior to the campaign for auto-consumption of the DLC

reaching their servers through UIDAI'

Inspect softrvare for enabling LC tkough Video KYC method'

Women and sick pensioners should be given highest priority apart lrom super-

aged pensioners (80 years and above).

Prepare an exception check,list of the pensioners in the select cities who have

not given LC by November 15,2025 and send reminder SMS'

prepare for providing doorstep DLC facility to those Pensioners rvho are

unable to visit centers due to age/infirmity.

Submission of Lit'c clertiflcate in digital fornr should be continuously

encouraged. However, no pensioner wanting to give a physical LC should be

refused.
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' Banlis shoLrld generate DLCs for all pensioners visiting the branch,

irrespective of tlie Pension Account holding Ban-kJ Branch/ PDA of the

pensioner.

. Position grievance oficers in the Regional offices and also provide a helpline

for the Pensioners who face issues in giving DLCs.

. Meclia coverage should be given to each event and media reports to be shared

with DoPPW. Short videos of 30 seconds may be taken of pensioners above

age of 90 years generating their DLC'

. Prepare a media plan of the Campaign end send pictures to DoPPW on the

mail tD dopprv-dlci@gov.in

. Aadhar seeding/ linking with e-KYC confirmation and other similar services

should be provided for pensioners.

. Additional facilities like free medical checkup (tests more relevant to senior

citizens), Aadhaar UpdatiorL as deemed fit.

. Use the revampcd DLC Portal for daily plan of action tbr greater and deeper

coverage of the Campaign.

3. Role of Pensioners ' Welfare Associations

tl

PWAs to nominate officials to make home/trospital visits for Pensioners who

are unable to move to Campaign locations.

Conduct a rigorous awareness drive ofthe Campaign among all their members

as rvell as apprise their RWAs (Resident Welfare Associations) regarding the

Campaign and the Face Authentication methodology for generating LC.

Coordinate rvith the local Bank/ Delence (SPARSH)/ Railways/ State

Treasuries/ Post offices i PIB officials for conducting a seamless DLC

Nationrvide campaign.

Mobilize pensioners to visit the camps.

Intbmr rhe concemed DoPPW official of the State about any local issues being

faced by' thc Pensioners in giving DLC,

c

a
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Prepare a media plan of the Campaign and send pictures to DoPPW on the

mail ID 4oppiy_flls@eor. irr

t

. Use the revamped DLC Portal for daily plan of action for greater and deeper

coverage of the Campaign.

4. Role of Departmcnt of Posts/India Post Paylrrcnts Bank (IPPB)

Department of Posts in collaboration rvith India Post Payments Bank (IPPB)

will hold camps in all the identified Districts/ Sub Divisions across lndia.

Details of the camps may be shared with DoPPW.

A Nodal officer may be nominated, for coordination at centr:al level and state

level.

Nodal offrcers to be nominated lor all Districts/ Sub Divisions.

Details of the nodal officers to be communicated to DoPPW for ploning on

DLC Portal.

Wide publicity should be given to this campaign by spreading awareness

through banners, social media, SMS,

Short videos of 30 seconds rnay be taken of pensioners above age of90 years

genorating their DLC.

Pictures and success stories of DLC generation to be sent to DoPPW on the

mail [D dcr rv-d lc

Training of alt Nodal officers on DLC through Biometric, rvith special

emphasis on Face Authentication.

Position grievance ollicers in the centers and also provide a helpline for the

Pensioners who face issues in giving DI-Cs.

Additional facilities like tiec rnedical checkr-rp (tests nrore relevant to senior

citizens), Aadhaar Updation. as deenred fit.

Use the revamped DLC Porlal lor daily ptan of action lor greatcr and deeper

coverage of the Campaign.

a

o\'- ln
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5. Ro NIini De ARSH

A Nodal officer may be nominatecl, not belorv the rank of

Joint CGDA for coordination at central level'

Sub-Nodal officers to be nominated for each stateuT/Command, not below

rhc rank of Dy. cDA, where the camp is being held for SPARSH pensioners.

Details of the nodal officers to be commrrnicated to DoPPW.

Wide publiciry should be given to this campaign by spreading awareness

throggh banners, social media, SMS and Sainik Welfare Boards.

A dedicated person should be equipped with an Android phone for issue of

Digital Life Certificate of the pensioners visiting the camp.

Additional facilities like free medical checkup (tests more relevant to senior

citizens), Aadhaar Updation, as deemed fit'

Uniform Nationwrde DLC Campaign 4.0 Banner to be displayed at all

locations for publiciry.

Geal Ltp SPARSFT centers for the Campaign and encourage Face

Authentication technology for DLC in SPARSII.

Advise Zila Sainik Welfare Boards to conduct the Campaign in their area of

operatioll in the sclect cities.

Advise identif,red Pensioners' Associations tct help Defence Pensioners to give

DLC.

Organize home visits for those Defence Pensioners who are unable to visit the

centers.

Position grievancc ofllcers in all the cr:nters and also provide a helpline for

the Delence Pensioners rvho face issues in giving DLCs'

llevierv the DLC position on November 15, 2025 and send reminder SMS to

those i)efence Pensioners who have not )/et given LCs'

a
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a Prepare a media plan of thc Clampaign and send pictures to DoPPW on the

a

mail ID doppn,-dl cc?eo\..in

. Short videos of 30 seconds rnay be taken of pensioners above age of 90 years

submitting DLC.

. Use the revamped DLC Portal for daily plan of action for greater and deeper

coverage of the Campaign.

6. Role of Ministry of Raihvavs

. A Nodal officer may be nominated, not below the rank of
Joint Secretary for coordination at central level.

. Sub-Nodal offrcers to be nonrinated for each stateUT/7.onal Offlrce, not below

the rank of Director/Deputy Secretary where the carnp is being held for their

pensioners.

. Details of the nodal officcrs to be communicated to DoPPW.

Wide publicity should be given to this campaign by spreading arvareness

through banners, social media and SMS.

Dedicated persons should be equipped with an Android phone/iOS phone for

issue of Digital Life Certificate of the pensioners visiting the camp.

Additional facilities like frec medical checkup (tests more relevant to senior

citizens), as deemed fit.

Uniform Nationwide DLC Campaign 4.0 Banner to be displayed at all

locations for publicity.

Advise identified Pensioners' Associations to help Railr,vay Pensioners to give

DLC.

Organize home visits for thosr' Railrvay Pensioners rvho are unabie to visit the

centers.

Position grievance officers in all the centers and also provide a helplinc for

the Pensioners who face issucs in giving LCs.

a

o

a
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a
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a Prepare a meclia plan of the Carnpaign ancl send pictures to DoPPW on the

mail ID doppr!-dlc(rl,c.ov.iu

. Short videos of 30 scconds may be taken o1'pensioners above age of 90 years

submining DLC.

. Use the revampecl DL.C Portal for daily plan of action for greater arld deeper

coverage of the CamPaign.

7. Bole of lVlinistries/Derra rtments

. All Ministries/Departments are requested to disserninate the Nationwide DLC

Campaign guidelines for maximum outreach to Pensioners of the respective

Mini strie s/Dep artments.

8. Role of State Governments

. A senior ofticer dealing with pension may be nominated as Nodal oflicer by

the State government for coordination at central level.

. Iub-Noclal officers to be nominated tbr each District Treasury/ Pension

Disbursing oflfice, u'here the camp is being held for their pensioners.

. Details of the nodal officers to be communicated to DoPPW.

, Wide publicity should be given to this campaign by spreading awareness

through banners, social media and SMS,

. A dedicared person should be equipped rvith an Android phone/iOS phone for

issue of Digital Lit'e Certificate of the pensioners visiting the camp.

. Additional facilities like free medical checkup (tests more relevant to senior

citizens), as deemed fit.

. Unifonn Nationwiclc DLC Clampaign 4.() Banner to be displayed at all

locations for public iq'.

. Advise identifiecl Pensioners' Associations to help State Government

pensioners to give DLCI.
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Organize home visits lor those State Government pensioners rvho are unable

to visit the centers.

Position grievance officers in all the District'l'reasuries/ Pension Disbursing

offices and also provide a helpline number for the Pensioners who face issues

in giving DLCs.

Prepare a media plan of the Canrpaign and send pich-rres to DoPPW on the

mail ID dopprv-dlc(Oeor. iii

Short videos of 30 seconds may be taken of pensioners above age of 90 years

submitting DLC.

Use the revamped DLC Portal for daily plan of action for greater and deeper

coverage of the Campaign.

9. Role of EPFO

. A Nodal officer may be nominated, not below the rank of
Joint Secretary for coordination at central level.

. Sub-Nodal officers, not below the rank of Director/Depufy Secretary, to be

nominated for each EPFO olfice, where the camp is being held for their

pensioners

. ljetails of the nodal officers to be communicated to lJoPPW.

Wide publicity should be given to this carnpaign by spreading awareness

through banners, social media and SMS.

Dedicated persons should be equipped rvith an Arrdroid phone/iOS phone for

issue of DigitalLife Certif,rcate of the pensioners visiting the camp.

Uniform Nationrvide DLC Campaign 4.0 Banner to be displayed at all

locations for publicity.

Organize home visits for those pensioncrs who are unable to visit the centers.

Position grievance olficers attd also provicle a hclpline number for the

Pensioners who face issttes irr giving DLCs.

a

a

t
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a
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r Prepare a media plan of the campaign and send pictures to DoPPW on the

mail ID doPPrr'-dlc(4gor 'in

. Short videos of 30 seconds may be taken o[pensioners above age of 90 years

submitting DLC.

. LJse the revamped DLC Portal for daily plan of action for greater and deeper

coverage of the CamPaign.

10. Role of UIDAI

. A Nodal officer may be nominated for month long campaign'

. Nominate Nodal officcrs State-wise wh6 shall be providing technical support

in the selcct cities anci centres on phone and physically, where ever possible'

. set-up helplines lor giving technical suppotl wherever issues are faced in

DLC.

. Ensure a robust softrt'are for seamless conduct of the Nationwide DLC

Campaign 4'0.

. Arrange Aadhaar updation Camps at the Campaign Centres lvherever possible

to additionally help Pensioners in updating their Aadhaar details'

. Coordinate with the DoPPW offrcials incharge of the Campaign in the region'

11. Rote of Jeevan Pranraan Tea.m. MeitY

, Nominate a nodal otTicer for coordinating with DoPPW Officials for

providing necessary h-IlS/data as required with respect to the Nationwide DLC

Campaign 4.0.

, Nominate noclal officers lor providine technical support on phone in case of

any tc'chnical gtitches ilrced on the Jeevan Pramaan App'

. Ensure a robust working Jeevan Pramaan ,A.pp during the Carnpaign period

devoid of anY bugs-

. Coorclinate u,ith the DoppW officials incharge of the Campaign in the region'
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Facilitate DoPPw for the seamless transfer of Jeevan pramaan data lor
further planniag and success oithe Campaign.

12. Role of PIB IDD /AIR

1. Nominate Nodal officers not belorv the rank of Dir/DS to coordinate with the
concemed DoPPW official.

2. Deploy DD teams at campaign sites for detailed coverage.
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DEPARTMEITT OF' PENSION & PENSIO]\ERS'
WELFARE

Diqitol lndia

Onc cf the best practices in digital innovation

li"ri,iol,-d ily Departrnent of Pension 8. Pensioners'

Welfare.
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AADHAAR

Government of India
DEPARTMENT OF PENSION & PENSIONERS'

WELFARE 0DieiteUda
Po*crTo [rnpower

DOPPW, in collaboration with IJIDAI &, Meity, has
launched Face Authentication technology for
submission of Digital Life Certificate for enhancing
"Ease of Living" of Central Govt. Pensioners'.

)
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ffi Government of India

DEF'ARTN{ENT OF }'ETJStrOF'l & t'ENSIONERS'
WELF''ARE
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AADHAAR

Government of India
DEPARTMENT OF PENSION & PENSIONERS'

WELFARE
Process of submitting Life certificate through

,.FAC E AUTTIENTXC ATION"

STEP-1

In this stcp, the pcnsioncr-/faniil;,
pensioner needs to go to the Google
Play Store/App store and search for
"Aadhaar Face RD (Early Access)
Application" by UIDAI (Unique
Identification Authorify of India) with
latest Version.

0UeiAh!!!
Powrr To lnrpowcr

q

AadhaarFaceRd

(Early Access)
L,314 kldjl!:*llilAuilw't'

o

About thr3.rpf,

J:lE

I
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Government of India
DEPARTMENT OF PENSION & PENSIONERS'

WELFARE

STEP-2

After successfullY installing the

Aadhaar Face RD APP on the device,

it will appear in the Settings under

App Manager or APP Info' This

application is used for the background

process of the Jeevan Pramaan

Application, so it is mandatory to

install it.

Digitqlltdi!

AADHAAR

App rnfo

o

,6I

00

r-&rtgraa.t

tb!r9.

lrtbry
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,ffi\'' Government of India
DE.PARTMENT OF PENSION & PENSIONE,RS'

WELFARE

STEP.3

Once the Aadhaar Face RD App is
installed on your Android/iOS
device, the pensioner/family
pensioner needs to downioad
another application called ".leevan
Pramaan" from the Google play
Store/App store.

Digil,ollndio
AADHAAR

r
^

Jeevan Pramaan

Face App

E}E

rJ

v

About thi: app

DrlJ safety

t=!Er

dL

-)

gpj

(

E

L. 
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AADHAAR

Government t,f India
DEPARTMENT OF PE,NSION & PENSIONERS'

DistsUn.dls

WELFARE
STE,P.4
After successfully installing both applications, the

pensioner/family pensioner should open the "Jeevan Pramaan"

application. They will be taken to the "Operator Authentication"

screen where they have to provide their personal details as

follows:
1. Click on the Aadhaar checkbox.

2. Errter the Aadhaar Number.

3. Enter ths Mobile Number.
4. Enter the Email Address.

5. Click on the Submit Button.
*please ensure thzrt all the information provided is correct as pen

the records.
*A pensioner/tamily pensioner/any other per

nsioner/family pensioner can be an operator t
son 0n behalf of

o generate DLC"
mandatorY to lill"
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,A',, Government of India

DEPARTMENT OF PENSION & PENSIONERS'
WELFARE,

STEP-5

After providing all the information, the
Operator (pensioner/family pension erl any
other person on behalf of pensioner/family
pensioner) needs to submit the OTp (One
Time Passu,ord) sent to their respective
mobile number and email address.

AADHAAR
0igrtqllodio
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DEPARTMENT OF PENSION & PENSIONERS'
WELFARE

STEP-6

After submitting the OTP, the Jeevan

Pramaan App will take the Operator
(pensioner/family pensionerlany other
person on behalf of pensioner/family
pensioner) to a screen where they have

to provide their Name as per Aadhaar.

They should click on the checkbox and

then click on Scan. The app will request

permission for Face Scan, and the
pension erlfamrly pensioner should press

"Yes" to continue the process.

Disilelbdio
Pewcr li tnrJ,rv,.

AADHAAR
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rhil my

fas scan
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AADHAAR

Government of India
DEPARTMENT OF PEi\SION & PENSIONE,RS'

WE,LFARE,

STEP-7

Before the scan, the app will display
instructions and guidelines for the
face scan. The pensioner/family
pensioner should read them carefully.
Afterward, they need to click on the
"I am aware of this" checkbox to
continue and press proceed. The app
will capture their face.

f,Disillllndlo
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Government of India
DEPARTME,NT OF PE,NSION & PENSTONERS'

WELFARE,

STEP {)- {,

Note:-

1 . The operator authentication is a one time
process.

Pensioner can also be the Operator.
After operator authenticatiofr, d screen

will open for pensioner authentication.
One operator can generate DLC of
multiple Pensioners.

#DigitqLtldiq
Pow,r Iu Itnpo**'

AADHAAR
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Government of India
DEPARTMENT OF PE,NSION & PE,I\SIONERS'

STEp-9 WELFARE

After Operator Authentication a screen opens for
Pensioner Authentication (Image- 1) where they
have to provtde their personal details as follows:

1. Click the checkbox of Aadhaar.
2. Enter Aadhaar Number.
3. Enter Mobile Number.
4. Enter Email Address (Not Mandatory).
5. Click on the 'submit' button.
6. On clicking submit button, an option appears

on screen 'Enter OTP' (Image-z)
1. Enter OTP and click Submit button

f':.i;!r.

Nti -:,{;
QigtslJollq

AADH/\AR
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Enter Mobile Numbet

Entcr Emoll Addross
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Government of lndia

DEPARTMENT OF PENSION & PENSIONERS'
WELFARE

STEP.1 O

After submission of OTP a screen will appear

(Image- 1) where the following information is to
be provided:
1. Full Name as Per Aadhaar
2. Type of Pension
3. Sanctioning AuthoritY
4. Disbursing AgencY

5. PPO Number
6. Account Number (Pension)

1 . Click on the declarations

8. Click on Submit button
permission to Confirm will appear on the

#D-ietlsLhlis
Pcw:r)b Irnpo*c.

AADHAAR
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.ffi' Government of India
DE,PARTMENT OF PENSION & PENSIONERS'

WELFARE

, ST

DigtAlJltdis
PcmrTc hrocwcr

AADHAAR

-11

A screen will appear for
providing consent and permission
for scan .

Click on scan.

The process for scanning face
will begin.

{

You have Selected Following PP0

for Jeevan Pramaan

6 l, the holder of Aadhaar,

hereby give nry consent to
MeitY to use my Aadhaar
nunrber, biometric etc for e-

KYC with UIDIAI for
generation of Digital Life

cerlificate (DLC). I also give

my consent for sharing of
Aadhaar number and my
DLC with my Pension

Disbursing Agency and

Pension Sanctioning
Authority for pension
processing and intimation.
MeitY/NlC have informed
me that my Biometric will
not be stored/shared.

I Confrrrn

Generation

1) r234s

I I rlqr!:.rrrl,,rr! i
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Government of India

DEPARTME,NT OF PE,NSION & PENSIONE,RS'
WELFARE

Digtlgllndi.o
Powcr lo [rrr,,,r,

AADI-IAAR

. After face scanning DLC submission appears

on the mobile screen along with the Pramaan ID and

PPO number.
. For downloading certificate
https :l ljeevarrpramaan.gov.iry' ) Pensioner

Sign in ) Enter Jeevan Pramaan tD

visit:
Login/

*For queries mail us at doppw-dlc(@,gov.in

*Follow us Facebook and Twitter

t qtu"ebook. comlDoPPW. X 6t*itter. comiDOPPW-India
India

*DLC documentary
ttp s : //www.y outub e. com/watch?v-YYYwcy OTNJk&t- I 4 8 s

of
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Prinrun id 728! 74r r. tl*OPo
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How to ^A.ccess "DLC CamPaign Portal"

URL: - https://ipensiot"r'nic'in/dlcportal/

(

c.

a,o
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! Home page;-
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Login in "D'Lt Campaign Portal"by User
(

) The user can login by using Mobile Number or Email-ID

P
\,

€

{ffi
ffi

trrt@et.es*

tqn iir tclrfrrft vervr fu{r.l
Oepartrlri-nt !af

Pcnsion ,! Pctrsioners' Wclf", e

Entcr Mobile Number
or Email-lD,

Click on 'Get OTP' button

Enter OTP

PCXttOxEa S Ura CtArril(ala

OTP @
3
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ffi

t{rt ofr{ t{rfln ft crrqu fu.rrrl
D('l)ort,rrettt o{
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Click to reset the security code

Enrer Security Code

Click on'Continue' button
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) Enter your registered mobile number or emaii-id.
) Click on'Get OTP' button to get the OTP on your registered mobile number or email-id.
) Enter the OTP which you have got on your registered mobile number or email-id.
) Enter the Security Code/Captcha.
F Click on 'Continue'button.

Steps,,to Eog,in



DLC Camp Details

) After logging in, the user will be redirected to DLC Camp Details. Here, the user needs to fill the
details about DLC Camir.

) The user can select date from the calendar,

v
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(
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DLC Camp Detail
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> The user can select the state from dropdown list

); The user can select a city from the city dropdown list, the dropdown list for the city will be
popuiated after selecting the state from the state dropdown list.

select state from
dropdown ListDLC Camp Detail
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Select City from
dropdown listDLC Carnp Detail
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1. Enter Locafion 2. Click on'Add'button
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) Click on the Edit button to edit the saved location.
P Click on the Update button to save the location.
! Click on the Cancel button to cancel.

) Click on the Delete button to delete the location.

Click to Update
the location

Click to Delete the
location

Click to Edit the
location

Click to Cancel

i:ArFc

DLC Camp Detail

1n ooro*{

EEIE!!I

o*.-,-*-etrr rlhtTnfitnvRErftrtFI
= o.p.,t-.nl ot l.,rtod & P.otloril w.li.r.

SulG' Clty'

-rfbr q't.
O.ta'

ohrr{.nt6 l*:rion

Al LcE uRl

lles..trrff uB l{6lr Un(

Ptrn.a.nre ramr&

IrBrURl

ll"r* ortrr l',!.tt,.r[:i

WiSG. Photqr.pnlr) $nt lhrdgh t6.il

Y

a

m

e)



) If any PIB Note URL has been issued, enter the URL in the plB Note uRL field
! If any Tweet URL has been issued, enter the URL in the Tweet uRL fierd.

! If you have sent the photograph(s) of DLC Camp rhrough email on doppw-dlc@gov.in, then
select Yes from the dropdown otherwise, select No,

F If you have any query regarding DLC Camp, then enters your query in Remarks field up to 500
characters.

! Click on the Save button to save the details.

ENTET PIB NOtE URL

Enter Twect URL
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Click on
'Save'
button

Any other
information about
Camp

Please selcct whether
Photograph(s) of DLC Camp
has been sent or not.

Click on'ReseC button

DLC Camp Detail
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Details, then click on the Edit button.
Y
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Click on Edit buuon to
edit the DLC Camp Details
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Updatiori/Editing of Existing DLC Camp Detail"s

! Update/Edit the desired information/details and click or ihe Update button.
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