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Annex. 1

eoartments/Banks and State Govern rnents
The Role of Ministries/D

l. Role of De Dartment of Pension & Pensloners ' Welfare

2. Role ol Pension Distrursrng Banks

. Issue guidelines to all stake-holders containing details ofthe campaign'

. Prepare and circulate corrrmon All-India barrner oi the Nationwide DLC

Campaigr 4.0 to all stake holders.

. Nomination olNodal Officers for each State/lJT'

. Visit of DoPPW nominated officials to different locations to monitor &

inspect the camps.

. Coordinate meetings with a1l stake-holders in different StatesfuTs'

. Monitoring of thc campaign and uploading details of Nodal Officers' cities

and locations of camps on DLC Portal'

. Creation of a social nredia group comprising all the nodal olficers for posting

of picturcs of different site locations and number of tweets'

. Training of different stake-holders along with MeitY & UIDAI offrcials in

Facc Authentication and DLC methods'

. Conduct an awareness drive at the appropriate time through newspapers'

television, FM raclio, Social media, SMS messages' Short hlms' regarding the

DLC campaign and Doordarshan (Prasar Bharati)'

A norlal officer, not below the rank of Chief General Manager/General

Manager, to be nominated for the Nation-wide DLC Campaign by each Bank'

Statel LI'l rvise sttb-nodal officers, not below the rank of AGM' to be

nominated lor each State/ UT where bank has been identified as lead bank'

Shortlist multiple branches in the concemed cities for holding the Campaign'
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Conduct an awareness drive of the Nationwide DLC Campaign using the
unilorm common Bamer at thek locations and publicize the event through
social media, SMS to Pensioners and other means such as postcrs at Digihuts,
ATMs and prominent branches.

Dedicated staff at all branches (even though not part of DLC Campaign
selected cities/locations) should be equipped with an Android phoneiiOs
phone to use this technology rvhen pensioners visit the branch for submission
of DLC certificate.

Efforts may be made to encourage pensioners to dorvnload Face
Authentication apps in their mobile to enable them to leam the technology.

Coordinate \.vith the designated DoPPW, IIIDAI, Nleity, plB & DD Officials
for ttre event as well as the identified Pensioners' Welfare Associations in
their jurisdiction.

Conduct a daily exercise to ensure that all DLCs submitted have been
processed and confirmation SMS sent to the Pensioner.

Inspect softrvare prior to the campaign for auto-consumption of the DLC
reaching their servers through UIDAI.

Inspect software for enabling LC through Video KyC method.

Women and sick pensioners should be given highest priority apart from super-
aged pensioners (80 years and above).

Prepare an exception check-list of the pensioners in the select cities who have
not given LC by November 15,2025 and send reminder SMS.

Prepare for providing doorstep DLC facitity to those pensioners who are

unable to visit centers due to agelinfirmity.

Submission of Lit'c Certificate in digital lorm shoulcl Lrc continuously
encouraged. However, no pensioner wanting 1o give a physical I_C should be
refused.
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Banlis should generate DLCs for all pensioners visiting the branch,

irrespective of the Pension Account hotding Ball</ Branch/ PDA of the

pensioner.

Position grievance officers in the Regional offices and also provide a helpline

for the Pensioners who lace issues in giving DLCs'

Media coverage should be given to each event and media reports to be shared

with Doppw. Short videos of 30 seconds may be taken of pensioners above

age of 90 years generating their DLC'

Prepare a media plan of the campaign end send pictures to DoPPW on the

mail ID dopprv-dlc(Pgov.in

Aadhar seedingl linking with e-KYC confirmation and other similar services

shoulcl be provided for pensioners'

Additional facilities like free medical checkup (tests more relevant to senior

citizens). Aadhaar Updation, as deemed fit'

Use the revamped DLC Portal for daily ptan of action for greater and deeper

coverage of the CamPaign.

3. of Pen oners 'Welfare ns

pwAs to nominate officials to make home/Lrospital visits for Pensioners who

are unable to rnove to Campaign locations'

conduct a rigorous awareness drive ofthe campaign among all their members

as rvell as apprise their RWAs (Resident Welfare Associations) regarding the

canrpaigr and the Face Authentication methodology for generating LC'

coordinare ivith the local Bank/ Defence (SPARSH)/ Railways/ state

Treasuries/ Post offices / PIB officials for conducting a seamless DLC

Nationrvide campatgn.

Mobiiize pensioners to visit the camps'

Inforli the concerned DoPPW official of the State about any local issues being

t-acecl b;- thc Petrsioners in giving DLC'
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Prepare a media plan of the Campaign and send picrures to DoppW on the
mail ID deppr.i-dlc @gor,.in

. Use the revamped DLC Portal for daily plan of action for greater and deeper
coverage of the Campaign.

4. Role of Departmcnt of Posts/India Post Pav ments Bank fiPPB )

a

Department of Posts in collaboration with India post payments Bank (IppB)
will hold camps in all the identified Districts/ Sub Divisions across India-

Details of the camps may be shared with DoppW.

A Nodal ofiicer may be nominated, for coordination at central level and state
level.

Nodal officers to be nominated lor all Districts/ Sub Divisions.

Details of the nodal officers to be communicated to DoppW lor plotting on
DLC Portal.

Wide publicity should be given to this campaign by spreading awareness
through banners, social media, SMS.

Short videos of 30 seconds may be taken ofpensioners above agc ol90 years
genorating their DLC.

Pictures and success stories of DLC generation to be sent to DoppW on the
mail ID dopprv-dlc (}eor'. in

Training of all Nodal officers on DLC through B iometric, u,ith special
emphasis on Face Authentication.

Position grievance ofticers in the centers and also provide a helpline for the
Pensioners who face issues in giving DLCs.

Additional facilities like tiec rnedical checkup (tests nrore relevant to senior
citizens). Aadhaar Updation. as deemed fit.

Use the revamped DLC Porlal lor daily plan of aclion for grcater and dceper
coverage of the Campaign.

Page 4 of 10



7L
L 

5, Rol e of Nlinist of Defence SPARSH

. A Nodal olficer may be nominated' not below the rank of

Joint CGDA lor coordination at central level'

. Sub-Nodal offlcers to be nominated for each statefuT/Command' not below

the rank ol Dy. CDA, w'here the camp is being held lor SPARSH pensioners'

. Details of the nodal officers to be communicated to DoPPW'

. Wide publicity should be given to this campaign by spreading awareness

throrgh banners, social media, SMS and Sainik Welfare Boards'

. A dedicated person should be equipped with an Android phone for issue of

Digital Life Cerriticare of the pensioners visiting the camp'

. Additional facilities like lree medical checkup (tests more relevant to senior

citizens), Aadhaar Updation, as deemed fit'

. Uniform Nationwrde DLC Campaign 4.0 Banner to be displayed at all

locations for Publicitl .

. Gear up SPARSFT centers for the Campaign and encourage Face

Authentioation technology for DLC in SPARSII'

. Advise Zila Sainik Welfare Boards to conduct the Campaign il their area of

operation in the sclcct cities'

. Advise identified Pensioners' Associations to help Defence Pensioners to give

DLC,

. Organize home visits ior those Defence Pensioners who are unable to visit the

oenters.

. Position grievancc officers in all the ccnters and also provide a helpline for

the Defence Pensioners who face issues in giving DLCs'

. I{eview tl're DLC position on November 15' 2025 and send reminder SMS to

those f)efence Pensioners rvho have not yet given LCs'
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Prepare a media plan of thc Campaign and send pictures to DoppW on the
mail ID donprv-dl c6Dso r. irr

. Short videos of30 seconds may be taken oipensioners above age of90 years
submitting DLC.

. Use the revamped DLC Portal lor daily plan ofaction for greater and deeper
coverage of the Campaign.

6. Role of Min istry of Rail*,avs

A Nodal officer may be nominated, not belolv the rank of
Joint Secretary for coordination at central level.

Sub-Nodal offrcers to be nominated for each statefuT/Zonal Ofhce, not below
the rank of Director/Deputy Secretary where the carnp is being hetd for their
pensioners.

Details of the nodal officers ro be communicated to Doppw.

Wide publicity should be given to this campaign by spreading a\.vareness
through banners, social media and SMS.

Dedicated persons should be equipped with an Android phone/iOS phone for
issue of Digital Life Certificate of the pensioners visiting the camp.

Additional facilities like fi'ec medical checkup (tests nrore relevant to senior
citizens), as deemed fit.

Uniform Nationwide Dl,.C Campaign 4.0 Banner to be displayed at all
locations for publicity.

Advise identified Pensioners' Associations to help I{ailway pensioners to give
DLC.

organize home visits for th.sr' [{aillvay Pensioners rvho arc unable to visit the
c cnte rs.

Position grievance olficers in all the ccnters and also provide a helplinc for
the Pcnsioners who face issucs in giving I-Cs.
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Prepare a media plan of thc Campaign and send pictures to DoPPW on the

mail ID do orv-dltl c.rz r:.or.iu

Short videos of30 scconds may be taken o{'pensioners above age of90 years

submitting DLC

Use the revamped DLC Portal for daily plan of action for greater and deeper

coverage of the CamPaign

7. Role of Min istries/D CDa rtments

All MinistrieVDepartments are requested to disseminate the Nationwide DLC

Campaign guidetines for maximum outreach to Pensioners of the respective

Ministries/DePartments

,4. Role of State Gover nments

A senior oflicer dealing with pension may be nominated as Nodal officer by

the State goverrlrnent lbr coordination at central level'

Sub-Nodal oflicers to be nominated tbr each District Treasury/ Pension

Disbursing office, lr'here the camp is being hetd for their pensioners'

Detaits of the nodal ollcers to be communicated to DoPPW'

Wide publicity should be given to this campaign by spreading awareness

through banners, social media and SMS'

A dedicated person should be equipped rvith an Android phone/iOS phone for

issue of Digital Lit'e Certificate of the pensioners visiting the camp'

Additional facilities like lree medical checkup (lests more relevant to senior

citizens), as deemed fit.

Uniform Nation*'idc DLC Clampaign '1 0 Banner to be displayed at all

locations for Publicitl'-

Advise identified Pensioners' Associations to help State Govemment

pensioners to give DLC'
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Organize home visits lor those State Government pensioners rvho are unable
to visit the centers.

Position grievance officers in all thc District 'l reasuries/ pension Disbursing
offices and also provide a helpline number for the pensioners who face issues
in giving DLCs.

Prepare a media plan of thc Campaign and send pictures to DoppW on the
mail ID d0ppu.dlc (D-eo\ . iir

. Short videos of 3 0 seconds may be taken of pensioners above age of 90 years
submitting DLC.

. Use the revamped DLC Portal for daily plan of action lor greater and deeper
coverage of the Campaign.

9. Role of EPFO

A Nodal officer may be nominated, not below the rank of
Joint Secretary for coordination at central level.

Sub-.Nodal officers, not below the rank of Director/I)epufy Secretary, to be
nominated for each EPFO olfice, where the camp is being held for their
pensioners.

ljetails of the nodal officers to be communicated to ljoppW.

Wide publicity should be given to this carnpaign by spreading awareness
through barners, social media and SMS.

Dedicated persons should be equippcd rvith an Android phone/iOS phone for
issue of Digital Life Certificate of the pensioners visiting the camp.

Uniform Nationrvide DLC Campaign 4.0 Banner to be displayed at att
locations lor publicity.

Organizc home visits for thosc pensioncrs who ar.e unable to visit the centers.

Position grievance olficers and also provide a helpline number for the
Pensioners who face issues irr giving DLCs.
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Prepare a media plan c'l the Carnpaign and send pictures to DoPPW on the

mail ID do ou -dlc

Short videos of30 seconds may be taken ol pensioners above age of90 years

submining DLC.

Use the revampe<i DLC Portal for daill' plan r:f action lor grealer and deeper

coverage of the CamPaign

10. Role of UIDAI

A Nodat ofltcer may be nominated lor month long campagn'

Nominate Nodal officcrs State-wise who shall be providing technical support

in the select cities and centres on phone and physically, where ever possible'

Set-up helplines for giving technical support wherever issues are faced in

DLC.

Ensure a robust softrrare lor seamless conduct of the Nationwide DLC

Campaign 4.0.

Arrange Aadhaar updation Camps at the Campaign Centres wherever possible

to additionally help Pensioners in updating their Aadhaar details'

coordinate with the DoPPw offrcials incharge of the campaign in the region'

I1. Role ofJeevan Prit rtt litn Teanr NI eitY

/ra !.o \. .lll

" Nominate a nodal otflcer for coordinaling rvith DoPPW Officials for

providing necessary N{lS/data as required w'ith respect to the Nationwide DLC

Campaign 4.0.

Nominate nodal officc-rs lor providing technical support on phone in case of

any rechnical glitche. iirccd on the Jeevan ['ramaan App'

Ensure a robust work ing Jeevan Pramaan '{pp during the Campaign period

devoid of anY bugs.

Coordinate r.r'ith the DoPPW olficials incharge of the Campaign in the region'
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' Facilitate DOPPW for the seamless transfer of Jeevan Pramaan data for
further planning and success of the Campaign.

12. Role of PIB IDD /AIR

i. Nominate Nodal Officers not belorv the rank of Dir/DS to coordinate with the
concemed DoPPW officiai.

2. Deploy DD teams at campaign sites for detaileci coverage.
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Government of lndia
DT,PARTMENT OF PENSION & PENSIONERS'

WELFARE

? Digitol lndio

Ols cf the best practices in digital innovation
1' : -,r'1 "/r i:y D"partment Of PenSiOn &, PenSiOnerS'
-i.L! LIr-L\./LIW U

Welfare.
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Government of India
DEPARTMENT OF PENSION & PENSIONERS'

WELFARE
#Sieilsund_ts

Po'uerTo [mpower

DOPPW, in collaboration with IJIDAI &, Meity, has
launched Face Authentication technology for
submission of Digital Life Certificate for enhancing
"Ease of Living" of Central Govt. Pensioners'.
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Government of India

DE,['ARTME]\T OF n]E,FJSIOF.I & PENSIONERS',
WELF'ARE

#Dicitol lndio

AADTiP Hii

y\y r1 11-.-^--,.'1-o T.--1n A,..,,fl.^11+i.atiOn TeChnOlogy iS baSed
A .- -1-l -, ': ' .isitg rt.ndrold/ios mobile.
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P.A DH}.AR

Government of India
DEPARTMENT OF PENSION & PENSIONERS'

WELFARE
Froaess of submitting Life Certificate through

,.FACE AUTHENTIC ATION"

STE, P-1

In this stcp, the pensioncr'/farnily
pensioner needs to go to the Google
Play Store/App store and search for
"Aadhaar Face RD (Early Access)
Application" by UIDAI (Unique
Identification Authorify of India) with
latest Version.

DieiulldLq
PowlrTo Enrpower

q:

AadhaarFaceRd

(Early Access)
L\6d lar(*<ttlO4 lutrE { t
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About thrs app
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Government of India
DEPARTMENT OF PENSION & PENSIONERS'

WELFARE

STEP-2

After successfullY installing the

Aadhaar Face RD APP on the device,

it will appear in the Seffings under

App Manager or APP Info. This

application is used for the background

process of the Jeevan Pramaan

Application, so it is mandatory to

install it.

DEitot lnlq

AADHAAR

AF,p rnfo
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,ffi'. Government of India

DEPARTMENT OF PENSION & PENSIONE,RS'
WELFARE

STEP.3

Once the Aadhaar Face RD App is
installed on your Android/ioS
device, the pension erlfamrly
pensioner needs to download
another application called ".leevan
Pramaan" from the Google play
Store/App store.

Digils! lndio
AADHAAR

Jeevan Pramaan

Face App
!,iroil,rl )nli.-,rr, r ',.,,t
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Aborl this app
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ffi Government uf India
DEPARTME,NT OF PE,NSION & PENSIONE,RS'

Digtpl,l0dlq
)"..t' T i,,rr,:r.t

AADHAAR
WELFARE,

STE,P-4
After successfully installing both applications, the

pensioner/family pensioner should open the "Jeevan Pramaan"

application. They will be taken to the "Operator Authentication"

screen where they have to provide their personal detarls as

follows:
1. Click on the Aadhaar checkbox.

2. Enter the Aadhaar Number.

3. Enter ths Mobile Number.
4. Enter the Email Address.

5. Click on the Submit Button.
*please ensure that all the information provided is correct as por

the records.
*A pensioner/tamilY Pensioner/any other person on behalf of'

ensioner/lamily Pensioner can be an OPerator to generate DLC'
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the sections marked with an asterisk (*) are mandatory to fill'
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