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2025 /v ol.vl dated t3.08.202s )
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( irqular No. ?9i Sta{l' \Ying'l(})5 
v

No.75g-Srltl ( App..ll ),67-l0l-s \ ot.\ |

OFFEE OF THE COMPTROILER E

AUDITOR GENERAL OF INOIA

9. DEEN DAYAL UPAOHYAYA MARG,

NEW DELHT - ll0 t24&
ft-{k, 13-a9-to2s

lo
..tll llelds of thc D€prrimcnt

{('rdre (bntrolling Authoriries)

!)irrclor (;cncrrl (('onlmcrcl.l-l l)

Ilir*clor (Pcrronao[)

Subjcct: Rcprcscnletionr from Govcrona[l S.nrnrs on 3an.icc mrflcrs - rtgenliq.

Rcferencc:

DoPT O.M. No. I18152-Ests. dar.d 30.{lil.1952

DoPT O.M. No. 35i34/6$Esn (A) darcd 20.12.t968

DoPl'O.M. No. I l0l3rn9-Esn. A drlcd 0l.l l. 1999

DoPT O.M. No. I tollatD0t3-E3n.(Al t dared 06.(b.2013

DoPT O.M. No. I l0l3&EI20l3-Esfi.(A)-llt daled 3 t.0t.?015

Circular No. 26staff.$.n Wine2Ot 4-No. I l.l6Staff(App.lty67-
?0I4 /ol.Ill &tr{ 07.0?.2014

Lctler No. t92-SA-V/Rep,asrtaiond64-?023 darcd t9.m.2024vii)

lladam/Sir.

It h&s com? to no{ic. 6sl dcgitc cxisting innncrions" lomc govclruncd seyvanl{

arc not adh€ring to tlte prctciibcd proccdurc bf $bmitrirlg Epr€scnlstons on srnicr.

matters. This circuler tirls ro tritcrdc rtd ebify th. guidctfurs rcglrding fu srbmission

of rtprcsentations by gowmn}crtt servanl$.

t. Submission of Rcpcscatations: Goltrrmlc scrvrn$ llc rcquirat ro suhmh thcir
rcprescntstions on scrvicc mattcr:. nrch !g rcquccts for tnnsfcr. deputrfion. pa1

fixrtion. pmmorknn. €rc,. thrlogh thc pmpcf channel. This mcans addrcsoing thcir
immediatc ofliciel euperior. the Hccd of Offict. or rhc au0nrily compccrt tr) &:st
$.irh thc manrr-

Conrd.



.l

l'rohihition or Direct Rclrrc.crtltirns: Dinrr repr:x'nurions to highcr ouhoriti<':'-

irxluding rhe Pn:si&nt. Prime Miniler. Mini*rtrs" ot othcr high functionaritr. irrc

srrictll prohitlilcd. Such rriurs bypes thc prcscrihcrt channcls ard an'con:idrrcd

a r iohtion of coodrrt rulcs.

( )utsidc tnllucnce: AncrnpinS to briru outsidr inllueoce. irrluding thnrugh elected

nremh:rs likc MLAi MPs or Minidcts, in mute* rclatcd to postingr and translen

is not petmitted. tiBh preticcs rrr vie$Ed serio{sty md dtract discipli*ty nction.

Htndling of Rcpcreoutioos:

4 I Auhritics receiving tEfrlsarllliors nuy eclnon'ledgc reclip aod slril c to

proride a rEspotrsc silhin e rcrromHc limc frarnc' frefcrahlr uithin onr'

rn()olh.

r.l. For isres lile no&paymdtt of sslry ontlo$anc.$. a reply drould he gito

preferahly wifiin olt tttildt. If no rlsporlsc is lweivcd' rlrc governnrat

scrvanr msy csclt'tc rhc ouot o a Nghcr officcr.

{.3. Rcprcscttsiioor tgaiu thc o,rdas of irrmodiac supcrirxs slmuld be kdlcd

expcditiody.

Adrrnce @ies of kpc*'uaian:

5.t. Adrans copics of *frcrcrutkns.!s dincctly to hiShcr authoritics xill bc

igmrcd nr rcjercd if rhc pcibcd ctmncls brve nol beal G*hltsld'

!:. If $c pre ibcd cblrets hvc bcal G*hanocd thc rc?scsctltorion nra) be

considcrtd. hl ooty rntr oboiofut0 omartrs hom the loscr arthorities'

Rcprcsmutiom fisn Rctnir'!&

5.t. Rc0tGsaot{iots ftonr rthtincr of 3ortmmcnr svs,}Ls ars gcncally not

cnEnsiird. cxcsfl in casar t|llrrt thc govanmcnt re'rvacl is decrased or

ptrysically incrPciuod

Disciplinary Action:

?. t Violaion of rlresc in*rrtiotlr' including rukniuiag dirtcr rcprcrcntaions or

EltclllFin9 to bring oursi'c inlhEne' u'itl bc lrcacd 8s miccoodud mdct Rulc

3(lxiii) of lhc CC'S (Cnt'hd) Rulcs' l9*l' Appropriatc discipline4 acrion

nill bc initiatat agdne ttnc wtro fail o comply-

('omd.



$ RefrR'ncc Mseriol;

t . L lltc tttcYrrl DoPt Ofllcc tibnolda rrt caclorcd as ' Anncxrm' for detailed

guidelincs ard *tould bc efcnd ro 6r oomprrhcmirt mdcrsandirry.

s.l. 'n*!c imtrncrions ard guitcSrcr u! elso aYailahlc on rhe DoP1 Fn l:

l,tr1r..,,1opt aqljl-.

All l|ovcfilEtn s.trrlts Ea rlrSd lo ttidh' adltrc to thcsc guiiklitrcs' Crdn

Conrmllir4 Aurhotiti* are rEqiEat d b Gtc wide pblhity of this citttlu amrng

wrployces erd to u&c rsccrry *riat h q* of vbbtions.

Yours l'aithfullr.

rs,,"fi3",r
Alsba.nl Couparoller & AudirorGencr (N)

llndorurtr:

. DoP]'o.M. No. tl8l5!-Ear, dad 30.9.1952

. DoPl 0.M. No.254{/5t-E n(A}&rad20.12.1968

. IloPl 0.M. No. I 10t 3rrlg$.Esu. A d*cd 0l.l l.l 999

. DoPT O.M. No. I l0t 3ffi/20t }E!tr{A}lll dated 06-ft.2013

. DoPT O.M. No- t l0l 3/0EIlot3.Ein(AlIlI drt.d tl.0t.20l 5



( fi^aqa, *.<a/

t .g*ffi 
iii"ffit$Hiirs$i;d$*ii:L

lubJtotr -hprroltrtlor., on nlttc€ u.t[a
fr-oi F-trrnmt reliat rla - .aovrro. ClDla t.

ilU:Hf ';$ffi :,ttnfi m*I;I3ii[,hilhi]Ir
Elih{Tn.Hnit!'*'r,i[it]',ff $ft]* * Hoottb.t!. d.

3i,.r'*- "Iffi?':l' -ToSI#::':'.,glffhf *lI#'
r.:,tn lr lo pfplr a Olalt o! to lcrt Niborr of e

Fil"i&ir,i}',ItBilTl*,ifl Ii',iJ H J{"l""
!1r 9rl1e-cr 9t rrsh ottar- sttrcilly .t tb lora rtIetsl rs m lt coEDohai to ihsl tdth lrE r1tt6, fi&Pc11 or roprorept jtlo to a hlrhrrurtblItr lirtBol Do laqo unlo.f tb rDlrorrlofo lo"or rtutlrarltr
les .}loa(t roSoctorl Ur ol.rLr o! r!furel rrllof .oi
ffi?:3[t:'ffi tt]rliilF,"SIt€*"i[,:H"lrilo,
rilitrorrsd to ttu h.rlil@t ttE (brrrtrdt or to -Ibn
fr nni iifr it qr ii- 6- dilnto d' t tfrfit- ffi -",;dli 

In*,n or t rtb lt ril o! offtccr .tc. @neam.ilr. Tbio idf, b no-obt
t lon ct lhrit rte 1p i hrt. oolt rt th* rtap to /t ratv$6o
oQlr.of.. Ltr rrpririntltlon htnj ooot llirot.

.4.
OC-

.-..-
, t .:..'

3. tlt trsrtnnt !t tt! bt StEt arttorltle r ot oawr'cc
cooLt of ..porcrgtt -tjoni p rcoltnil rbula tr cotrrra4 t,tti ?ollorllni Saror,tt pllnohlcr-
( r) If tbo rdr$c! opy .rpr;r rnt olorrir rlov thri 'ltt
roclr of rrslr'lng attcrtloi-ol litiem hol-iorri-aut6,dEf c,
hrro taen &ly trrcrL ad srirultr[. t]r rrlrosrrtotlrrr'
rlould ta lfoora lt or rrjoetorl nmblfy nu that rrotnd. ih6
ierpnt .telal onunlccttd bictlt to tb corpilEnt -rrrtt!.lf ttr 6lorrmt rorrot wrslrti tn tlur Dlolturolt "
rdrdcsrdn: ttrr ti eh.r a[th;r{tL t, ' ,stt atit r- dlrolnltaot7
actlot rbulil tr td(@ rlrtn rt Ei.

rr{b) If tho rl.vgro oot rbovr d.irl, that all
mircurleto loror arttotttli I hor bgr (Ul.y qdfr.rsof -.
Ad rih.'rltoil. lt stoulil ta cI.{lr.e. to ito t ill'- rtElIEl

H 
"' 

[],[*l' j; 
" 
th:"J'f,;l"#'&iLillii :i:"' 

o o I

Hn#"r:IJilHP,:!r"i"r,'E,i"',;Bi;f infl ili*r:
eitra trlofty to tho coq4mul? leltttrt. 

. ....;'-
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lul tr aftr sh il qr qra tq Et llrfr l-t-qf*-o.e'iem
erhFrP{if a} tuftaq rq I r'oki li .1r gt t qh a a6i ;t
t ai qr qm +rrl i nro m c1 rri' ilftq fr tqi il{B rn arct
i srun q? w* ftq qrl qr +r sri ftrrr ?a qri t at{ arun

ci'<rsr ndi t h riT " 'ffi'{Tsrf tb s?{ iisrr e*a i*f'?.ft
rln;qrirr r*sr qr ffirfi #r rr qIfr{ ar ftqr tnq dtr t{T Pdq

qA e srrpil i $rqrfi tffi Et * t &na rrr Frrr ilrs t

I'rt tl ufiFil I fi Filil rr* Fcc srt qr Eh nrn firqrt Fd
ort * p krsrr c*n 16 f, sffi ffrq il yrMnl i vc sPaf,
Eqo * 'fl?r qr qtrrr qrf.q ft it gtrnr * 6qalcT rfi ffi/
eh nzqfrst fta go a.qrtci k l r uc yqn qP.n Fil=Hr
rrftpn? t'i Frqftil 6 qrcrft rrqffnc ftqr Pq* lrr{rfqa
cr ilH {r+,r rrFrd 6rl fi nFnre: Ei{ rtFril aril t r

r. Si 6r6rfi a{crfirql qt qr Eraa stfi t ft i fif 6..atH
6t stuqr q*[E rrftrrffi * lil fr6 tfr rrffi * d tu
rd crqraErrf gr frrrrt Ee t Fn fiU ilfiF a(:t trscrriq t trt qrr+tr {*, wPa, rk.T6Fr fift| \* tth I t-qr $r r6#a
rrqfmm (furra t qt f6 frrerrt ffi * EFffi t rh f6
rynrr d, ?artfi I rtr r* rsrrt.plffi t'q! Cln fi u*latolSnffitmrqkrltrdir r

5. -@ .rrr*q *rr{t i qftFrffrat t *iu I ff il d[frrsrrq t .rh t $r rc fiffiffi cr q rf C,t r

:' _ Sfu | ft s'rfa So Ffi rrrrft uctnefid S r@rfr.{r.ftncrqr
-+

I

I
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( o) l!!D vtraro rru gFlnilg for tat sr tlr gr ce cl

. r\rtttr onrt(.rotld ftbrlr !o crlrt. th
!r!rr DlLotB l.rtcr e utbllty rbutd hi arti,l.

; vlthln r.regrdttblr_tlbor ta iorvolil ttr orlilnrl
I rolrrrrttlt-or. v{th ltr'roort ad onunts
on- tb potat r rirrcrr. lhrre-1r or{lnrrtly no
Jurtlflirtlon for tlr rrrrbt of ar ot{ol8

. trr Gf rrprc6ortptl@ lttbig !5;'il36ed6lntng'
. tlo ooita of thc i'rrrof trtc torri Otturlti.

{: .Nlcr Ooyrrolrnt. r.r"dlt r ac lu tb hrttt of
rondbh,ooler of tblt rrofclentrtsonr rld to
riutaldi rrtbtltr.r. Lc. htthotltlr! i,b h. oot
.dtioitly conosrdcil. irtth tt uritdcrrtto tb*cof(r. r. 6ther &oEuflbb l{lnlrtrr. lec.ttrr. I{aolrrr

I or'f"rllsat. eto. ) ?hh 1r r'Ett . o Dj.-at1oo tble
I oreof,lir. tnntrrri- to ofllctil -ortoa lot"i ott dblrrtlteI of lobd llrolollao ail ell Gnrarbt -rvtrtr Dr.
I epd'otcd ,6ui}ou.1t to orobrv lt.

5- irlaatr lnsttuctl<orrrttt,n rorDoot of offlctrt
oi,tlt':Ir rnittr 3,.,rvtcit crd th.rr lnitruetlmr"[o not
aprily to tlu co olfJccrr.

a

6. It lt roeuortoi thit tlD
biougtt to tb notlce of sll'

etorn ln stnrctlant io, tc
0ovoagtt ,r$tr.
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I
I

I
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e no.5/3./88-irtt ( r).bto,nF-'t of Inrt,l{lalltry of Er rfiiiu
, f.* nfu.1 thi ftt rro., ,nag '

trl r6lthqnir 1nq6.

0tal,cl }tqofi/tftrH
sutf ct't:Sqg;fi 

*.|ft€.So!.{!33gglto gr"at r

i'i,**is.iffi :t;.giil:$ :ix3?i:t r*v,rt r

( 1) lbprrrrntstlcor/O_nllrlnt s rrtrlalla r aon_plnllnl of rr1 atlrlloyr! o.: d'r ot ha'r itrer|
(3) trsurrltrttrtr ar othtr lorztoe qtto13;.

' (3) FDlf4tatlmr.rftbrt tha orrrcre o( ilplnqcrtlatr rlrrrlor drltbriai -ad

(4) '&'rrBl! rnd Dgtlttot','' 
f; fl$ft i11[il'ffi 

:#HSlYx#,'

l- ;6p9ffi$ffiffi;*ffi$h'
,
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,. .rdm l.l n sffir rtrr l f-nrk# I ddg i.
quft alr.rrrdrrfl rrn rrtI am *rhcrc ftrcIt on') ) tq
Srfrn Far? .rqr ErH ll rH xr* rttrr fut'*a a(l t at
ifi qrdrrft$t ftqt ;rrr crPrt f! tJt sfi rfti# oo qrF{${Y
Tr it?rra eqrl itm rn etr u-{ lrAr rig} Srrhar tl",r
rrv .r {& rreTamtr $*ffi *ld rtr uTilrr rt r.r}
rq.r rttq .n\il er rnr t {tm i{f1ffift? ci Srrr at'{fln
qtr * q: :nr! {tdr trstft rt{r &frrutilr }qr f,r:r
tnf& I

6.

*cr il,

* r?tee ) ta+* h.tit*rz l rrrrfaa ilrlxqr
ilartrrqro ttrr e.I rtc n rlnsr l krr r.1 A{T 5

I FrfiF{C *rr ar rlltl's t} ilqt r

to/-
lft.s. l*rc.{cl

clrlI rrrrr t lr rtp

crrHwrr t a* {rmzfirnq rrcrfr ttrTfrtil Ffint rfta r
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ffir-25,/rv68{urFnl.l
cffil{frf,nrtr

c[ tilfi, filc|t frF? eo, re.g
rrrfrHTqq

k:,}tr rrgtil l ${, ll rirrrrl r'rqrr\d? } i'.ntrqd fi
rrff r

* rl{.a fttlvr ry *nra } ftryfr :o'r'tsoz I
rrfss irrr:isr ttar:*'rqro lrr€rq:t({ I Pfi r ft :irql
rr RIrEr l\ rr P*u gr t r $ tfrTr?l t'( qTlrrft I m m
anl.d t ft,kr ag.d .*r n1f i *trm ard*n rirrrft
s{"ritil } +.nkil } likan !l l{r-rff {ilEr:rr tua'h lt
Er-dr I tH dr{ftn -ortu? * .Fdir{ f.fr t r

z. kr cr.d ! rrt I qrtr& rdc,rftd l oqrit'il rt
+tt a?r vr F+rIerr adfSr'lm r rirr t :-

I ii Ut"nt {{n'ira h rriYr t ynrr a d\ }
ri$ I *qlt(vttrrrd i

t2i rq )qrrrn? t .ilt I icrkl ;

Ild mrrr sft5o'rrrusfft l {rffi } f'cr?*wtEal
ilr

' ' ntr cfra tarf rtt rnFsr {trill } Sa qfi alr qffllri

t. sr{rn lrl atr lzl n gPeFs' rqrr } r'Ertril } rg
r ,n J#m iiiu rt'iqrfcrrrqr rrh I qr rrs l {rnt
Jh; t i-F;,rnt t h ar at ;trcr.i, qt rrr) I fH rrfi s=r

6rri tr et" "o t lgr ulrt frrrh tI ry rfn t*at t i

tn cFrr6 {futrft tttonr-.ratta i"dptr +r Farr *{ forq

1:k ctftm rrtur{lm t

.. w{ff lrl n gft&'' rc'r } +$'osa.tf5r=ta: rd
*"4'Xti" .ii', **rrnnn ntrif arr-ntr+ 1 t511rffr
;;;t-t iii .t oira i *,r ur+vrtaal rn rft qqnt'a

ttd rrr'ar{ ff qrfr ;*t '''Hf 
t } nrr:Lu '*qrl?{

f*T.,##*Jtrtfrff*.th*E"*
rt srtril rrkrl frq crl ! rrc{tc qrdl r I
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b. tr.atad taprovt.lorB ofiul... l96a -

-2-

In ut$o€oarm eonduct
RJlo 3 (r) (l ) of rh!

.ttrac!l ot th.
ccg ( Condrct )

aa

:. .. lt la raqrr.ltrd thrt tha3r In ttrlctlona o.y ba
b?ouoht- to th. not lc. of ru €ovt. t.rvtnt! lnd.Pprcprlrt.. dttclpltnrry .ctlon nrt bc trtan .g.lnrt
thoaa rho vlolrta tlr..r lnrtructlon:.

io

Copr to:

(r '0. ltroru )--
oaDuty seratary to tha Goucr no.nt of tndh

All tllnlltr l.:/D.ttrtr.ot. of tha 6ovt. of tndh.

I . C9-;ptrol lcr I trdtlor ormrrl ot lrdl. . d. O.l hl ,a. untolt Arbllc torvtoo ccutlton.-ii;-o"iii .-- 
- '

I . c.ntr.l vle[rnc. cotrrljn. -ier. oiir,i . 
-"- '

!. c.ntrrl grrru of tnnottention , N.r o.ihl .
?. ill UnIon trrrltory tdlnlrtrrtiom.
:. Lor s.bhr/R.Jy. $bhr s.cy.t.rl.!.t,, AII offlc.r. rr|d gacttotr ln thr lttnlrtry of
^ 111ropnl . Fvbllc Gr lwrncta t prclorl i r+ra.r,. AIt-Atr.ch.d rnd sqbordtneii ofii;-;i irni"ir,or r,.r.ohn [ , p.0. I F.rt.lcna t HHA ,

ocartr socrotrrr Jrtha &rr.rrr. nt of Indt!

1{



ai

tlo. 11o1r/r/99-Z.tr , (a)
oicrr.rm.nt of I ndla

,[nl.try of PrfarnDl . Fubllo cr!.vrncor I 9.Eion
(Orprrln nt of P.rrorrrl t ft.talrt)

N.. D.Ih[, d.t.d Lh. l3+ p61g rrre.

clacr rmlrlar
8ubJcctr Roprraanl.tloa frc eovarra.nt a.r!rnt! on

aarvlca a.tt.ra.

lho undorrtencd h dlrrctod to rafar to tha
Itlnl.try ot Hor. Atf.lr. O.i, No.1l6./32-lrt. . d.t.d
3oLh Aprll. 196? on lhr rubj.ct .rntlon d .to\rr (c.py
one lord for rtldy rrfforrr).
?. lt hrr b..$ .wl!ag.d ln th.aa lrrtructlorE
thlt rh.Dav.r, ln rrw r.tt.r c.nr.ct.d rlth hk 3orvlc.
rllht3 or condltlona, r Sovrr rrcnt rarvrnt {lahat to
praas . clalo or !o raal radrda of . trlavanc.r tha
prop.r coqra. for hl. l. to addr ..r hl. trradl.t.o?flcl.l ruFrrlor r cr tha ib.d of hl. otflc.. or lrch
oth.r rrthorlty .t th. l t lrv.l .. h. la conr.t.nt
to daal rlth th..at!ar. Of l.tor lt l. obrr vrd that
th.ra hrr baan a tardarE, on th. ,raL of ottlcrrr rt
dlffrrcnt lorlr to bt-r... th. pr.rortb.d Bh.nn.b of
r.pr..rnt tlon. ard rrlt. dlrrctty to tha hfrh
functlonrrlcr tolall, l$Frlnr Lha pr..crlb.d clunD.l!.
rh. problai h rorr acuto ln largr D.prrlarata rh3r.
oflrn v.r!, Junlor oeloyo.. eL clrrlcrl lov.l rddr.t.
rulUplo r.pr.aahtrtlonl to th. ltltlatir, Prli.
Itlnl.lrr a.rd oth.r functtomrl... f.rt fror
tndlvld,rrl taprrarntaLlona. Lhc :rtvlcr unlolr8 hrv.
rlro drvolopod a LatdcrE to Yrlga !o th. hlnlat.r. rnd
Pr [.. ]tl rlrt.r on lrdlvl&rl grl.v.ao.. ' 60o. ol Lt..c
raFraa.ntat lorra rra otlan ?crxrrdrd lhto{eh tl.alart of
P.rll.n.h!. ln vlolrtlon of eul. 20 of th. cci
(condtrcl) tulcr. ltll.
3. Erl.tlry lmtrwttor clrerlv Dtovld' thrt
raplaaaatatlona oh a.rvlo. artttlr ahould br torstt"rd
thiough pvoPrt chratrl . Th. .traa rt rhlch 'n 'derrct
"opy 

6f itr r.Pr-.nt tl.n i.v b. ..nt !o hlglr'r
euliur ttlor hl. .lao bon kdlcrtod' In l{l; o'r'

, i-.&)'tlli-s.it, .t el oriro ao .rr .lc ' 16oev rnc lood )
' ;i;-ii;it; --ii''''atieorit or vrvlo,t t-vD!' or

i.pi.iiiiiii ro-- rrrvi- 
-Lin 

erccr lbed '. rf lt l'
;;-ti;i;aa;, iht rn .Pp..l- or F iltlon .orDnot tr
at"c".ia of rlthln . tonth of lt' 8t'l"lon' 'n;;ffi;i;";.i--Ji r"t.tii ioplv rrutrd bt "trr to th'
lo{tlvtdu.l rlthln a ronth.

a. llxja tdaq.ra3a littYuotlotr 'r!-'v'llrblr 
ltt tht

iitt., or' 
--nbnlmton-'-ir-- -ietttt"tttlort bv lh'

Gov.rr,ant rtrvlntc -itto '-- iiirttrnt - or th'
[Ili,fiiitrr"I-';;'iL *Iii'rtttt conc'rn'd' ae 3uch

;ili;i;---"t ';P';;;;;io'i- at'putr !o hlshtr
.uthotlttt' uv-ptrrii"-iE-"-procrlbcd-.cyllol "t
cox*rnlcrtlon. htt 'i; ;; vtrrd' ' 

trrtourlv rtid
rooror I rto otrotpr r rii rIlton' it'qlio b'. ttk'n'o' i rrt
tirbcc rtro vloletr tt'lll i;:i;;';i;;;-'; lt orn rlchtlr

. . 'z',-



No(h Block, Ne$.Derh,
Dated the dh Lune 20r 3

oFFrcE MF.MO DUM

Sublect Represantetion fiom Governmont rorvsot on cawice mats6.

- _The undersigned is directed to rebr to the Ministry of Honre Afiair's oM No
118/52-Ests dated the 30s Aprir, 1952, oM No z5rs4,s8€stt.(A) daL; tt,. zd.,
December. 1968 and this Departrnen[s o]r! No. 11013o7/1g99estt.iAi orteo 0r.1t: Nove1ber, 19gg (copies enclosed for ready reference) on the above menttoned
. -b1ecl This oepartmBnl 

-is rcceiving a number of represeotatpns. on servrce
malters, addressed to the Prime Minister/ Minister/ Seaetary (p) and other oficer:
directly from the Govemment seNants.

2. lt has. been.envisaged in thesg instruc,tions that whenever, in any mafler
connected wrth his servie rQhts or conditirm, a Govemmenl reNant rvishes lopress a craim or to seek redresg of I grievance, the proper eqrrse {or him rs to
address hrs immediate oflriar superbr, or rhe Heao & tris or,ce, o, ,r.t oir,",
authority at the lqilest level as is comp€lent b dea! with th€ matter of tate ,r o
observed that ther. is an increasuq timomcy on the part ol officers ar oitreienr
levels to by-pass the prosalbed ohannob ot eiresenaion ana *rne Ji*av i" r,"
hQh tundiorurie_s 6a0y (lroring tho pnscritred channeh. The problem i', ,or"
acule in large Depailments wtcre mat rrery iunior employees'at clericat teve:
address mutlipb reprBsentations to the Mniter, priile'rv$nister- ano oii",functonaries. Apart lrom indhiduar representarions, the service unions rrive'irso
developett a tendency to write to the Mnbt€rs anO pri,ne UlniiiCi on i,nO"ijur,grievance Some of these reprceentstion8 are often forwarrted through uembes otpariiament, 

in violation of Rule 20 of tre CCS (ConOuAl nule , 196{ 
-

2t

No 1 10 1 3I0BE01 lEstr.(A)-lI
Governnrent of lndia

Minrstry of Perssrnel, puHic Grievances & pensrons
Department of personrEl & Trainng

3- Exrslrng instructior. dearty provrde h8t repr.senlgtrons on s€Mce metersshqrkt be torwarded through p-roier chanrnt, rtri i,-"-n" at which an advance mpvof the representation mar-ta'sdr t-;lrh;;;ri#;L h.s .t.o boen ind.cated. rrMHA o M. No. 25/34/s&€su.6l oated-20.iffi ffi; timits for disposar of va,oustypes cf represantations havc.ben,prc;b"d. lf ;';; anticipatcd that an appear orp€tilion cannot be disoosed ot' notiin 
- 

r 
" rintrr or its submbsron anackno^iedgemenl or htorim reply shorld bc 

"Jr r";" indrviduar within a ,nonth
4. Thus adsquatc instruclioos are availabls ln th€ 1;ptt€r of suborssron oirepr€sentations bv the Goremmenr serrrgnt" ino t 

""t 
n"nt or the represenrations bythe.authorilies concemed As such *ur"Gii." JLll

::!l*itj*ov:p"J.i"sih"p..'ioJffi,Ii';;#;nHlH:fi',1'r##t*?
;iJ,:,,".,L#, ;S,[..iH., 

o,sctprinarv a aoi' ioi,d uu ta ren as a ii j ffi .Jil,
att r a o ins fr i ffi ;ffi i i,,,g t?1, ?,r,iy,tr ;EeA* fu, *mW ;Ji"



5 ll s again reiterated thsi A|e3e irchudions msy be broughl to the notce o{;'
Govt ser;ants ard appropriate disciplinary action may be taken agalnsl thcsr' '4

-?-

vrolate lhese instructiors

Wadhw.

All Minrstries/Deparlmenls of Govt. ol lrdia.

Alr and Subordinate OffPes dMinisfy of Pergonrcl, P.G. & Pensions

DoP&f uritt tlte Gquest touploadhb O.M. on hpartment's u,eb site

(OMs/Orders'o Establishrnent-+ cCS (Condutt Rules).

1

2

4
q

6

P
B

$

Comptnoller & AuditorGenenl of lndia, Neu Delhi.

Union Public Servbe Crynmission, ilerv Delhi-

Cenlral V(ihnce Conrniesbn, Ncw Delhi.

Central Bureau of lnves$ation, llswDdhl.
Atl Union Tenitory Administrathns'
Lok SabhalRajYa Sabha Secretadat.
nff Om*" anii Seaions h 61e Mh6gy sl Paraonnal. Public Grievances &

ensions

Under Secratary to the Governrnent ol lrdra

lc

C@yto:



Copy of lhc Office emorrndum No. t t 8r62€rtr. Datcd 30b Aprit, 19s2

Ropresentatpns trom Govcrnrn;fit gervants on grrvicr mattlrs - advancc copes

Rcfere@e are frequently raceived in this Mrnl$ry eqwrng whether lhe submtsslon ot edvan.i
;opes of ntp.esenlStions to higher authontbs is pcrmEsiue anct a3 to tle trealment thar shouto.. accorded lo such copres. The matter hs bcen carefuBy consdgred 8fd lhe fdlownc

st'uclrons are lssued fgr thc gu'xlance Ol alt @ncsnrcd

3. The trealment by the higher authotities of advarre sopies of reprB3entatbns 60 receryes
should be govctrrcd by the folbwing gerteral pdnciplcs -
ia) lf the advance copy docs not cle8rly ihos lhal all rDeans d securing aier{ion or recress
'rom lgner authorities have bcen duly tried and erhausbd. llw represenlatron should be ignc,red
rr retedec summarily on thgt ground, lhe reasons trdrE conrmunrcated bdefiy to the: ,-.'nment servants. f the GovGrnm€nt s€want pcBigts tn this prlrnaturely addressng lhr, ' aulhorlres, Euitable disoplinary adlon shold bc lakon sgaiBt him.

(br lf the advance copy shou,s ctearty that dl sppioprifle lsv'Er a(horilles have beer. du!.i
aodressed and exhausted, tt should bt elaninEd to asccrtiln whcther on the lacts as slate.
some grounds lof anterlerence or k lr[ther consideration, prima facie srBt. wherc no sucr,
grounds appear, the repcsertstion may bc ig?E cd or srnmarily reiecled, ttE rcasons bern;
commuricatcd briefly to t}re GovGrnmert g6rvanl.

(c) Evcn wtrere some grorncls for inlerfurGnce or lurther consilffation gppear lo exrs,, !, ,

!eer9!nst9. lot r€r aulhority Bhould bc BdGd. urlttdn I reEaonabte tirp, to ionnard the ono*represenrarion. with its repsl gnd coflrnEntr on tho pcints urged rhefi l; ;;;";;\ ,
,ustification 1g1 

rha Fsshg of any ordco on 8ny rcFoscntaton iithour tt* ,*u*r],ii ,,comrnents o{ the appopiab lowci ernhorlty

tl Some Govemmert a€?vanE lre in the hebil d eendrrg cop,es ol ther repreeenlatons atso r 
.

outside aulhoritrcs, i c aulhorilict 
1trg t-rc no: o,r"ay cincomed with the consideration therei1 3 otho Honorabtc Mrnister, Sccretary. l|grrilrs or partamJrt.'"ili"r1,, L . ,r,( 'tonable pradrce. *T1.9 otrrcial.lmprnty 

"nd ",,,0r"o,r. 
oi g;i o;r.Lt,ne a": ,,,. .drnmeni seryanls arc rrpedcd scrrpulouriy to csctrew rt

,'eve' in any matle? contieded w'th t6 servlcr rights o. cond[ons a Governmer:l
,: . '.t $1snes to presg a f.latm o to reet redrs6E d a grrevarce, th6 proper eouGe fd htrr rs
. ado'ess his immediate superior olfrcial. or lhe Hcao of offrce, or such gther Euthoriq at lr€

owes'i levei as he is cornpetent lo tlcal with tne maifrr. An 4peal u Gpresentstion lo a nrpr'r€l
authority rnusl not be made unbss lhe appropnate larer aulhortty has alreedy rqecea the
clarm or refused relef or i3norett or undt{y dclaytd t}re dspcsal ol the case Representalions t0
still hrgher authoritbs (.e.9 those addrcased io the Prestterit. the Govemmenl or to Hon'bre
Minister) must be submitted through hc popcr drannel (i e the Head of Ofiice et.
concemed) Tlpre will be no oucdlol 8t lhli dE!. hjl only 8t that sbge to an adyance cop!
ol the Epregenlation berng sml ditcd



Copy ol the Oflice ilemonndum Xo. 25l3iU8B-E:tt(Al Deted 20.12.'1968

RepresentslronE {rgnr Govcmmcnt srryanls on iorvEe mtIcrs - Treatmenl ot

l{eterence rs rnv{ed lo lhe Ministry ot Homc Afiaic O{fre Memorandum No 1 18/52-Est9 Dateg
the 30n Apfli 1952 on lhe subi.ct mniloned abo,e (copy enclosed for ready relerencej 11 has
f'Een brought to the nolice of the Minitw ol hbrrc Alfa}G thal urdue delsy ocurs very often rr:

lhe drsposal ol repaesentalions from Goremme.t EervanlB h regatd lo matlers conoeiiec wilr.
lne seruce rights or conrltrons which causcs hadship lo the individuals conc.tned

2. The .epr*entdions lrom Goyamnrer{ acn rnB on ScfyEe mitters may br broad,t aresBr{rec
as {ollows :-

\ 1 ) R@reBentelkmr;/csnpleifis regedilg nondaymert d salery/a$onarrces s othe' olres

12l ReprcsantrliorE or oth6 servicc meton;

t3! Repre8snt8tons .geinst lhe ordan ol thc immcdidr c(Fix edhority. .nd

({) Appeak and pBtlrorB uoder 6tatdary rd6 ano orders (e.9. Clgreitrcahon Controt ano
Appeal Rules snd l?p petitpt lnrfudions).

3 ln regard to rep.Bsentations ol lh. typG mutnDcd el (1) and (2) above, if lhe rndMduat has
-o: received a reply lharcto wlthln a monih ol lb 8t.bmir8k n, hc cot td addtEs o!' ask lor an
ntervlew with lhe nexl higher oflicer for tudrera ol ttt gri:v8nc!s. Such auperror oflicer shouid
,rnmedEtely send for lhe papca ard tatc trdr edion il msy bG celled for. without del3l

4. Repres€ntllioE of th€ t}?e mcnlioncd d (3) abotc, tltdd ba rnadc gEnersliy only lti casas

where thele rs-no povision under llE sEMory n*cs or 0r&r! for maxtng agpeals ot petnions

Such r€ptesentations abo thould be dedt uift as crpcditiot sly as possibk The povtsrons o'

the pr€Ceding paagrefi *Ould epply to ludr rcplclntatiofis abo but n51 lo etr

represenhtbns ,nadc by he 3eme GovcrrmCil 3ervrrl On thC same $,biecl after h's .' !t

r€prtser*ation has been d8posed ofr appropal{3ly

5. tn regard to the repGsentatbf6 d ttre t!?G mcntkcmd 0t (4) tbo\re, alttough lhe rereva,

rutes oi ord6rt do tlot trescriba I tims tmit Is depodng of ilpeels and petitrons by th'

.orpr1"n euthority, lt eirould bc .t6ur€d lhsl ttl 5llrrl apPltts ?ttd p1ry9n6 receive pro$p'

;".i1io" snd a{e dirposad within r ntlrd1;blG tima. ll it is articipttcd 111at 8n 
'pp€al 

or a

p"f,ti* 
"rnnO 

ba diipqed of wilhh a modh d nl Srffri'sion, an sctngflledgsment or an

irnerim reply shodd bc s€nl to the inrrilkfual wlnn e mr h

6. The in8tuctions conlairEd in paregraph 2 d-th9 riirid4/s Omcc uclgqgun No 11U52

;;H&'t-#'30"fii. €si, fii&ni mooreo to tb crlent indrcated rn lhc partsraphs 3 t
and 5 abo{e



I

Su[ect: RaptlJctrtltloo fTom GoyattDert tlrvrnl oo scrvkc lmrr.rt _
reltentlon onostrucdon! - rrlrrdlnt

Thc undcrslgned ls dlrcctcd to rrftr lo O.H. of cvcn numb€r drtcd 6t tune, 2013
whcrein instruclions havc b€an lssu€d olr submbdoo of rapr:senuuon by Covernmem
scrvants about thair sarvlcc macclr. ln gpltc of fhcsc hrtructions, lt has bacn observed
thst Covernment servants lndudlog omccrr/ o$dab of Fre mllitary torccs and Army
personncl contlnue tr, rcpresent dlr.cdy ro th! Prlmc MlnGtcr, Mfntstei, stcrltrry (p) ani
orher higher authodrtes, directly.

2. As pcr the erinlng lnstructtons, whcrcv , lD any mttar conncctcd with his rcrvlce
rlShB or conditions, a Covcrnmant scwsna wlshc. to prcss r dalrn or to seck rtdrcssal ofa
gney:rnce, the propcr course 6r him ls lo ddress hlr lmncdiaE orBclal supcrior. or Hcad
of his ollicc, or such othrr autlortty rt th? approprlate tcvGl who is compettnr to derl wlth
lhe manar in the orgenisatlorl

3. u9h rubmission of reprcscnt Uons dirccdy to olher autloriticr by. passin3 thc
prcacribed cienncl of communicrtloD" ha! to bc vh*cd seriously ani app.oiriat.
dlsciplinary acuon should b. t,k ! r€ilnn those who vlolate dEse instrucuon3.- rhir ca0
righdy be treated as an unbecomtnt conduct luractlt t thc llltvlslons of Rulc 3 t1J (lli) of
the ccntral clvll Scrvlccs (conduct) Rulcs 196{. k blhdicd thot this would inauae a[
forms of communlcrtion tnctudog throqgh c-mill3 or pubuc grlcvanccs poral etc

4. Artsnrror rn rhi! conn.c$on B BIso rn"rtrd ro rhc provrsron of Rule 20 of ccs
(Coaduct) Rules, 1954 prohlbiting Gotr.rnmcnt sarr.nts fmm brlnging outsHr tnllu.nc! in
rcspect of mr["r pertrinirg to hk scn{c€ m.ncr, Rcprcar;taion by rehdves of
Governmenr srrvanr h atso rr.atad rs ourrl& rnfrucnce rc drrrfiqd vid; HHA oM No.
r.2 s/2 I /63. EsrL (A) datQd 19.09.1963

5. lr is r.lterat d th.t thcs? lnstrucdoDs mey bc broudtt
servants inclrrdlnt o{ltccn/ ofiiclols of parr miUtery fo.cr. i"a
rnd actlon t krn against thosc who violaic *cce iastitalons.-"-

F. lio. t r0t 3/08/2013.Estr(A-l )
Govcrnmmt of lndis

Uinistry of Personrcl, Publt Grhvan.rs & pensions
Departnenr of P.Ronn.l & Tr:inhg

Esrablishmcfi A.Ul thsk

oFrt{'F mFMoRIfrnlt

North Block New Delhi
Datcd AuSusr 3L 2015

,,*L#
DiEaor (g)

T.l.hr: 23093 176l'o

,rl"_1TL"!."* S AIt J|tinir$icr/DcpltuDctltr o, Govt. of tnd ir
les p.r the strndard llsr)

".*-7/-

-- -

to th. notice of all Govr
member of rrmed forccs

,'
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Copy to

I . Pr esrdent's Socretariat. X€w Dalhi.
2- Vice-Prerident's S?crut riat, Nor Ddhi.
3. Thc Pri m. lrllnist€r,s Ofllce New Ddhl.
a. C.bln.t S"crGErleL Narr Ddhl.
5. R:iye Srbha Sccrct rirt/Lo& s.bta Slcrltrri*, ctf, Dclhi.
6. th. Compuolll[.nd Auditor G.mr.l of lndia Ncrv lhlhi.
7. The Sccr"trry, Union Public ServL? CoottrhihD tlew t dhi.
8. The secratery. St!fiSehdton Commltsloa. ila{y DethL

9. AII atta(hcd orlices uldcr lic Mk*3tsy ofPersonncl hrb$c Cri?vances and Pqr3ions
10,l,ladonrl Commission lor ktredulcd Crrte* tl.rr lhlhl.
11. NrdoDal CootntEslon lor Sch€Arbd Trlb.s Na^, Dolhl.
12. N.tioarl Corhmisslon for OBCS' Ncc Dcltl.
13. Secrctary. .tlonrt councf, (lOO, 13, Fcrqc Shsh Ror4 l{ew thlhi.
I 4. ryos of rll MlnisH../0.!.rtn.r r"
15. ADC (M&C), Prrrs lnformation Burcru, IloP&T
16,DllC, Dcp.rtmcnt oI Pcrronncl & Trdrl4 Norti Elock llcw Dclhi (for uplmdiry th!

7 sarne on rhc webGite o{ rhis MhBrry und.rth. }lad OXJ & Ord.6 "+E3tabllshm€nt..
{Conduct Rulas).

17. Hrndi Scction, DoP&T

(Mukcsh Chaturvcdr)
Dlrtctor (E)

Tclcfer 23093176

$++r



Nr. t,(rl:- . ,e."fftt.l..t
Hi'ri Gt '', ;:,.:i:l$:: f,:l:ii:i'{r",",". ^ 

!,cru i,...:,a lorrnol I Ir!t t,rftl )

l{.}r trc I hl , 6*t.!.d Ltr* | ,g lr/a,r,.}", r *ea .

-*Ils-l&re66e&
I::li::xli::,.1,.* "o,.,*u*r *tv5n16 11'

Subjeat:

Hi:fii{:,: 3g;";1ft;iii:";*ilri:;.ii;,., "l;x:
? - !r. hee h-tr'"t -r'",..r"r]' , ,."I: ::Yi:ro.d in Ltr.!r. i nstru.., lorrsrlsrhrr 'r .;,l.rii'r XII o-.t.',. .o"n""r..c uith r,ii ".,.lll!l3il."^:,1-.1: 

-ii'"ii."Jr.l::;I:.:,:,:inr rdrlh-B !..
:;;?::-:""rt" ror ll',,-1...ti.-;i*",I 1il".l,Ij&,,ll.l
*;:i"I:l,lilii'"li lL.iX#ii:ll;i""liil". ., s{,,,.
r-Y^veqrr 

grEil thG D.ttr. , oi fli"]',i',I"^rt" cotrlppt.rl
;'#;:, ::,i' Y,:l- : -.gg;l' li";*"::l I 

:, ":flH- ":;'ep'.3e"111f .,;" ;;rT:iI th. prctcrlbGd inl;l,ril l;

lii;iiil'iii1*:iil,[*iry;'r'il*: i**"[;+: i:
i,1ii :i;:", 

:H, 
":!lii: :! Jti;t?."ii '. 

iiii, ";r i;:

,xill#::dlu**ll*il{il#**'[t

ffiffiff$ffi
,,1 :(' t h.

#ffii,;r lf
' '..t 

' 'rrr i^,ir "--u*. r^ r.-i '-' nnt,- i? jr .";,,",Triiir,



l;e L: egLcd
i:li oll i 3 ionS
frulee, 1?6{

AE
ttt

!n urbacomlng c$ndtlct
fttrlo -'1 {1) (ili) of Llre

glt! !C1 i r't-.., i rrr
CCt ( t.r.,,.ru,

5-, 1 : is r*quaer r,d thoi thosg i ngt rrtcL i&lr& nrut lre
t)rcru0ht lo' tha noL j i;e of Gll G,:rvL. Barrranl.s trrrl
dnpropr!8r,4 dil}c'iplllary rclion trrtl' bG Lsk&n 6Saltril
t lress *ho violst e lhsar i nrtrur.Llone .

ar.p,.-ciit,d:
{ 1 .o. Tl'rofrra6 }.

Oeauti- Sscral8ry to Lhe Ggvgt'n8rt,lrL ,ii' lrrrll*

1n

Al i xi tri *!r ioslLt.rptTLranls of '-.he Gtrvl . ':rl I 'ril 
j r'

Crtp} tC,;

I

I

(
c

6

Cr,rnpL:o.l igr & Aucll ior €cncral of I ndie ' Nau 'lte' I r, t

tJnion PubUc 5arvio(. goraitalon' N*r* Da I trl
LenlraI vtgilance tt$mmi63lon, Nrs oolhl
CsnLrrl Burrau of : nveellgallon, NaY' oeltri
AiJ tjrion lqrrltur Adulnio'traL ie'rr8 .

Lok SrbhalRaiYg Stllihe 9acr clcr I at
All Off ic;ere snd 6ocLIont n Ltrb )ll nlstr ;' <' {

Poreonngl . Ptrbl lc Br lavrncaP & Pan;lona -{r'+{i** '

I Al I ALlichsd and $ubordi rroLe Of ttcat of t'tinl*lt i I

of Pertonnal , tr.G. & Ponelons ' rf{ar

i

L..,
\.,{.)

(r
oaPuty gsorlrttri ta

.o. Thomas)
th{, G<rver nnrcnt oi I rrdia


