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1.0 A number of establishment functions for officials have been shifted to IT platform on
Human Resources Management System (eHRMS).

2.0 The users of any application on IT platforms can always face issues of user interface
due to multiple reasons. These include a) Network connectivity issues; b) Deficiency
perceived/actual of programming logic with those prescribed in the domain; ¢) bugs
in the application; d) data entry issues and ) other unidentified reasons.

3.0 Besides there can be reasons where internal controls imposed through the IT
application are intended to be bypassed by blaming the deficiency on non-
operationality of the IT platforms. This is because IT platforms have a date and time
stamp.

4.0 The officials of the office have an e-mail facility and any constraints being faced in
operation of eHRMS or an IT platform can be placed to the corresponding official

through an e- mail.

5.0 Where an official in place of using option at Paragraph 4.0 above in respect of
constraints at Paragraph 3.0 above chooses to place a physical document which is not
incorporated in official documentation of the office, it is assessed to carry risk of
using methodology to bypass the internal controls imposed by the IT application. The
responsibility for establishing the bonafides in such cases will lie with the concerned
official and officials in custody of such record(s) and other officers (supervising)

dealing with such a physical document.

6.0 Recently Principal Accountant General (Audit -I) Madhya Pradesh asked a SrAO to
call 2 AAO under him. The SrAO went out of room of PAG and thereafter reported
that the AAO has proceeded on half day casual leave. PAG asked the official (AAO)
to be called back from leave. STAO contacted the AAO on phone. SrAQ informed the

PAG that AAO has left the city and cannot come to the office. STAQO also at some
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There was no date and time stamp of the letter to establish the bonafides of the intent
The SrAO was not even awarc of the existence of physical letter (application) The;
mechanism of placing the application (letter) with a Sectional official to be produced

in case an official is called is an age-old practice.

pments are brought to notice of all.

8.0 The develo
9.0 The Group Officer of AMG-I to collect details from PAG in the matter and submit an
enquiry report in the matter by 20 May 2025.
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