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Copy to:

I. AG (A&E) Secretariat.

z Sr. D.A.G(Admin/ G.E) Secretariat.
3. D.A.G(pension/ Fund) Secretariat.
a. I).A.G(Accounts, VLC and Works) Secretariat.s. Notice Board/ Social Media Group.
6. SAO controlling sections.

Sr. Accounts
' 
Admin-III
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To

Circuhr No. I b Strrff rving/2021

NorrC/Stoff( f, rrtt.l) 8tto I)-2024

OFFICE OF THE COMPTBOLLEB &

AUOITOR GENEBAL OF INDIA

9, DEENDAYAL UPADHYAYA MARG'

NEW DELHI . 110 124

29 No/ 20+
fc{ifr i DArE 

-

t . All the Heads of Departments in [A&AD'
As per mailing list (ercept overseas Audit OIIices)

2. DirectorGeneral(Headquartcrs)-Local'
3. Director General (Com mercial-I)-Local'

Ccntrul Civil Services(Leave Travcl Concession)Rulcs' t988

Clarifi cations/modifi calions in LTC instructions-regd'
Srrbject:

Sir/Madam,

Ctlrrespondencesrverebcingreceivedfro(nthefieldofficesregarding(.CS(L'fC])

Rulesl988-rvhereinvariousquerieswereraisedwhileregulatingLTCclaimsPursuantto

instructionsissuedvideMinistryol.Finance.DepartmentofExpenditure's().M.dated

3l.l2.2OZl,l 6.06.2022 & Ministry of Personnel' Public Grievances & Pensions' Dep fiment ol'

Personnel & Training's OM dated 29 '08 '2022'

2. 'I'he matter was referred to DoPT/MoF and accordingly responsc has now been received

from DoPT as well as from MoF'

3.

under:-

Theconsolidatedclarificationsrcceivedonthequeriesraised.l'romDoPT/MoFareas

Query
Cllarification

'Ihe paYment CatcwaY chargcs as Per

the RBI guidelines and CST on payment

Careway Charges chargetl by aLrthorized

travel agents during onlinu ticket

booking are reirnbursable'

Whether the PaYtnent

and GST on Payent Gateway charges

charged by authorized travel agents

during online ticket booking arc

rcimbursable or not as the matter is not

clearly specified in DoE OM dated

Cateway charges

qrrd + frIi-d{ qd rerffisE or qqlqq

9, a-'f fld gqrqq qrrt,

rrt Fd-r ro tz+

ffilllrrffi

S.No.



16.06.2022 or in Fundamental Rules_

Supplernentary Rules.

4

ynamic fare trains. fare

vary on same date of booking through

various ponals, hence booking through

any orher portal other than IRCTC

portal is adrnissible or is there any

guidelines regarding this.

(b) How to regulate rhe hidden benefits

such as cash back, discount etc. granted

in some fares which are given affer

booking of the tickets?

(a) In case old o. 3t0l I / 12f2022-Estt.A-

lV dated 29.08.2022 is self explanarory

and may be perused for required

clarification.

DoPT's OM N2

3
prevailing instructions on

LTC, no break joumcy is allowed in any

case and the Government oflicer availing

LTC has to reach their intended place of
destination via shortest route.

In terms ofourney made on two differint
lickets that is a break journey has been

made by air instead of ..through tickel,'

in case ol LTC under pNR Nos.

(a) Whar is definition of ..Through

Ticket. When air journey has

been performed on two different

PNR numbers. Can this be taken

as a rhrough ticker?

(b) lf No, can the LTC claim be

reimbursed when the airjourney
is performed on two different

PNR Numbers?

disinvestment of Air India? For any
place lhar is nor enlisled in the LTC_g0

fare list, with what should the Air Fare

to thar place be limited ro while
reimbursing LTC claim?

The air j

LTC-80 witt conlinuc postWhether
rvas a scheme offercd by

Air India for booking ofair tickets when

Central Covemment Officers availed

LTC. However, Air lndia has now been

dis-invested and is no longer a pSU of
Govemment of India. LTC_g0 scheme

offered by ersrwhilc Air India thus has

lost its relevance,

Post disinvestment of'Air India. DopT
has issued guidelines vide OM
No.3l}ll/12/2022-tisu.A-tV dated

29.08.2022 wherein revised instructions

The LTC-80



fbr availing LTC by the government

employecs have been issued.

This OM has further been modified vide

DoP'I''s OM No.3l0l Irl l/2023-

Pers.Policy A-[V dated 20. I 0.2023.

The in slructions/gu idc lines containcd in

the above said OMs ma1' kindl.v be

perused lbr required clarification

Ifany oflicial(in PaY leve l9toll)rnade

his t.TC joumey rvith different modes of

transport through longer route of

journey despite destination point being

dircctly connected by Air and Rail' then

horv such case shallbe reimbursed . For

instance, one official claimed for UfC

journey from Patna to Hyderabad and

made his joumeY as Patna

Ahrnedabad by air. Ahmedabad

Murnbai by Rail and Mumbai

Hyderabad by Govt. Bus.

to

to

to

5
Rules. may be referred

rvhich states that "Reimbursemcnt under

the leave travel concession scheme shall

not oover incidental exPenses and

expenditure incuned on local ioumeys'

Reinrbursement for crpenses ,rf journe)

shall be allowed only on thc basis ol'

point to pointjourney on a through ticket

ovcr the shortest direct route" and also

refer to G.l.D.( l) ol' Rule l3(O'M

No.43l10i58-Est1.(A).dated I 1.04.1958).

In such cases, no brcak j urncy is

allowed and the Govt. officer availing

LTC has to reach his intended placc of

destination via shortcst route.

It is intbmred that MoF. Do

2(e) ofOM No. l2(2)/2020-E ll.A dated

t\z.lo.zozo, has clearly stated tha(

itemVservices should carry a GST rate of

not less than l2Yo and purchased lionr

CST registered vendor /service provider

through digital modc

voucher indicating the GST number and

the amount of CS'l' paid.Further vidc

point 9 of OM of even nunrber dated

20.10.2020 it rvas claritied that any

goods and services rvith GS.I details

should be submitted . ln this case, action

Rule 13 o LTC

E r ide para

and obtain a

Whether reimbursement

cash package scheme is to be made in

casc a govemment servant Produces

voucher of a vendor registered under

Cornposite Scheme.

under SPecial6



be taken strictly in accordance rvith the

MoF, DoE OM No. l2(2)2020-E.il.A

dated 12.10.2020 and subsequent FAes

issued on 20.10.2020.

4. Accordingly. it is staied rhat LTC cases may be regulated as per above crarifications
rece ived liom the Ministry.

.5. The cases already sertred pursuant to MoF, oM dated 3r.r2.202r 16.06.2022& Dopls
oM dated 29.08.2022' whire stir a rack of clarity in the marter, may also be re-examined/re-
regLrlared in rhe light ofthe above.

6. It may be noted that copies of olfice orders etc, in this regard need not be sont to
Headquarters.

Yours faithfully,

6{
>.r l,l

(Sumeet Kumar)

Asst. Comptroller & Auditor General (N)

I

i

I



F. No. 3lO1 1 / L2 | 2022-Erstt'A-l\l
Governmerlt of Indla

Minlstry of Personnel, Publlc Grievances & Penslons
Department of Personnel & Training

Establishment A-fV Dosk

SubJect: Instructlons on booklng of Alr Tickets oT Government Account ln
reapect of Leave Travel boncesslon (LTC) - rogarding'

The undersigned is directed to refer to the above mentioned subject and to

statethatinviewofthedisinvestmentofAirlndiaandtheconsolidatedinstructions
issued consequently by Olp*tt"""t of Expenditure vide O'M' No' l9o2a / 03 /2021'
E.IV dated 16.o6.2o22,.;i; l";"" applicable in case of air journey in respect of

LTC, it has been decided that:

i. In all cases of air travel in respect of LTC, air tickets shall be purchased

only from ttre three Authorized Travel Agents (ATAs)' namely:

(a) M/s Balmer Lawrie & Company Limited (BLCL)'
(U) tvt7" Ashok Travels & Tours (ATT), 

.

i"j t.rairo Raji*ay; Catering ald Tourism Corporation Ltd' (IRCTC)'

ii.Thechoiceofthetravelagentforbookingofticketfromthethreeaut-lrorized
travel agents i" fuii 

"p"" 
lo the Ministry/Department and the officia-l in case

of self looking, based on convenience- and service quality No agency

charg"sT 
"or'*reiienc" 

fee= will be paid to these ATAs '

iii. Government employees are to choose flight having the Best -tLvallable Fare

on their entitled travel class which is the cheapest Fare -available'
preferabiy fo. N;;-;; fiigt'i i" " 

given slot' mentioned below' at the time of

booking. rrrev are 1;;"'"1" the p-rint-out of the concerned webpage of the

ATAs having fl#ri ;;i; J"ii" ro. the purpose of the settlement of the

LTC claims.

(a)OntJledayoftravelinthedesired3hours'slotoffollowingtimeballd-
oo:00 hours i. bi,oo hours, o3:oo hours to o6:oo hours, o6:0o hours to

O9:00 hours, OSOO t'our" to l2:Oo hours' 12:OO hours to- f 5:00 hours'

15:00 hours to 18:oo hours, 18:00 hours to 21:00 hours, 21:00 hours to

24:OO hours.

(b) With provision of optimizing within a 10% price barid' for convenience

and comfort.

iv. Emptoyees are encouraged to book flight tickets at least 21 days prior to tJ-e

intended d"t" ;i;;;;i on LTC, to -avail the most competitive fares and

minimize burden on the exchequer'

OFFICE ORANDUM

North Biock, New Delhi.
Dated 296 Augss|2022

Contd...2
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Employees are also encouraged to avoid unnecessary cancellations.Carceltations made less tn.an ic rrours teioie i"i"rra.a t;""i;;C;il,require the submission of a self-dectarea iustlncation by the employee. Allthe three ATAs have been directed to p.o"ia. ,"ioZ", 
"rr""fi^tioi ;,#*;.Till then, ca,cellation charges are to be reimbursed for all cases wherecaacellation was due to thJ circumst"n.""7.e""on" beyond trre control ofGovernment employee.

Empl.oyees should preferably book only one ticket for each leg of intendedtravel on LTC. Holding of more than onl tict<et is noi alowea.

While tickets may be arranged by the office through the travel agent,employees_are encouraged to make 
-ticket 

Uo"f.i"J aigrirlf, tfr.""gn tfr?i- iiBooking Tool/online booking 
-_website/portal 

'oi -tir.r. t ;il. ^;;1y:
Employees must register their;fficial co"".rrm""t ima -Id with these threeagencies to book their air tickets digitary *r-"gr, 

"to"" modes for travel byarry airlines.

In case of unavoidable circumsta,nces, where the booking of ticket is donefrom unauthorized travel agent/website, tfre f.iianciaf Advisors of theMinistry/Department and Heag o1 lepartment not-be1ow r" ."or. oi joirrt
Secretary in subordinate/attached otf""" 

"r" ""tiro.iz.a to g.rnt iel;;i;.
No Mileage Points will be generated against travel on Government account.

1X

(i)

(i1)

(iii)

Government employees entitled. for air travel, may apply for LTC advance withthe print-out of the concerned webpage "i';d";;,i ;;i ;c.d;-.ffi;suitable flight and fare detai1s.wh,"'t.Lti"f trr"-iar. or the flight under *r.ethree hour time stot, as 
11111onea ", 

p*.'rfiOf"f 
"b.";; ";-i;;:,:;il;"prior to the intended date of joumey

Government employees not entitled for air traver and wish to travel by air butno^r under the Special Dispensation S"f-r"-", ,,,"y appty for LTC advance withreference to Rail/Bus fare.

Those Government employees who are not entifled for air travel but who wishto travel by air under the Special oisp".r"atlo.r-S;"-., ;;t ;;iy i;;;iCadvance with reference to RaitTBus f*" i;;;- ["t lr.i"Jqi1"rril"i;i;"""';posting up to Korkata /Guwahati/ crr.""J/vi"rr.iapatnam/Derhi/Amritsar
plus air fare (indicated in print-oui 

"r 
trr" lo"""."-"d webpage of authorizedtr11e1 p9n9y having suitable flight ,-J ir"" l"t" "r from the relevantrailhead in Kolkata/ Guwahati/ Ci."""i7 Vi"uf.f,"p",".- / Delhi/ Amritsartill the place of visit in North ;;";;;4";7ilirl rerritory of Jammu &Kashmir/Union Territory of andaman ar, Nt-";;;l;;1." Territory of Ladakh.

Contd...3

Provisions for Advances



3-

for Rei nts

(1)

(ii)

(iii)

To

In case, at the time of actua-l booking of the ticket after receiving the advance'

Ur"* il any difference in fare owiig to the time gap between request for

;;;;; .,'a g."nt of adva,ce, the dlfference in fare will be adjusted at the

time of settlement of LTC claim.

In all cases wherein the non-entitled Government empioyees travel by air

under Special Dispensation Scheme directly from their Headquarters/ place ol

fu,t;;i. G" pi."" of visit in NER/J&K/A&N/Ladakh' the Govemment

!-ptoi""" must iale the print-out of ttre concemed webpage having flight and

i*t alt"ir" of the flight for relevant railhead viz' Kolkata/ Ouwa!{i/ letUi{
n*ai"*l chennai/ 

"Vishakhapatnam to the place of visit viz' NER or UT of

i&f o. tiT. of L"a.kn or UT of i&N within the same time-slot where the direct

ninfrt fr." been booked for the purpose of reimbursement' In case the flight

;fk"i;"-;;;;r"ti;bl" l" G" 
-"rr"" 

slot, the print out of the details of the

flights availabie in the next slot may be retained'

In such cases, the reimbursement will be restricted to the actual air fare

for ttre direct journey or the faJe entitied under Special Dispensation Scheme'

whichever is less.

Government employees not entitled for air travel and wish to travel by air but

""t ".a". tfte dpearf Dispensation Scheme, are also required to book their

air ticket through only the ihree ATAs mentioned above irrespective of-booking

iime limit. How-ever, ihe reimbursement will be restricted to the actual air fa'e

or the entitled train/bus fare for the shortest route' whichever is less' ..
. \.--1-' )qsl

(Satish Kumar)
Under Secretary to the Government of India

Tel: 2304 0341

LZ-

Copy to:

1. Comptroller & Auditor General of India, New Delhi'
z. Union Public Service Commission, New Delhi'
3. Central Vigilance Commission, New Delhi'
4. Central Bureau of Investigation, New Delhi'
5. Parliament LibrarY, New Pelhi.
s. Ali Union Territory Administrations
z. Lok Sabha/ Rajya Sabha Secretariat'
8. All Attached .t a S"Uo.iit 

"te 
Offices of Ministry of Personnel, P'G' & Pensions'

9. Hindi Sebtion for Hindi version.

All Secretaries of Ministries/ Departments
(As per Standard List)



F. No. 31011/11/2023' Pers. Policy A']V
. Government ol lndia

Ministry of Personnel, Public Grlevances & Pensions
Department ol Personnel & Training

Pers. Policy A'lV Desk

S ub iect : Moditications
Govbrnment Account

North Block, New Delhi.
Date-do:o-$* Octob er , 2023

OFFICE MEMORANDUM

in instructions on booking of Air --Tickets on
in respect of Leave Travel Concession (L I c) - reg'

The undersigned is directed to refer to this Department's,9I^.\?:
31 O 1 1 I 1 21 2022-Estt.A- lV 

-dated 
29.08.2022 regardin g instructio ns o n booki n g or Arr

ii"ilir l, -r."Gt 
ot Leave lravel Conclssion (lfC). The Department of

i"itonn"r and'Training (DoPT) has been receiving a number ol representations.

,""[ing .f uiiti.rtions o-n issrei ret"ting to the settl6ment of claims, particularly.of

ih*" "gor;tnrent emptoyeis *no iu'. not retained the screenshot 01 the

"o*r"rieo 
*"opage of 

'the 
auinorisea travet Agent!_(ATAs) during the booking ol

"ir 
t"f"ii, "t 

plovidod under the OM dated 29'8'2022 referred to above'

2. lnview of the above, the matter has been examined and with the appr-oval

Ji 
"orp"t"n1 

authority, the 
-following 

changes/modif icalions in the prescribed

p.i"Jr.lr" are made foi the convenience ol Government employees: -

(i) All three authorized tlavel agents, viz. M/s Balmer Lawrie & Company

li*it"i iriiCLi-nali asno* Trav6ls & Tours (ATT)' and lndian Railwavs

ciieri"g iro Tourism Corporation Ltd. (IBCTC) are to display t1*,"t3'F"^"111"-
flioht ha:vino the cheapest fare and the llight(s) having the fare 10% more Inan

ffi';;.j"o;'.i i;,; ;;' il the oesired timie slot, at the time of bookins the air

ii.ruti tJy the Goveinment employees for the purpose of LTC iourney '
Therelore, the booking oi"it ti"tiur ior the purpose ol LTC on the website of

if,"." inr6" authorize? iravel agents shali itdel{ be a proof that the ticket

6ooGO UV th; individual governirent employee was o{ the cheapest lare as

provided under the guidelines.

(ii)Allthreeauthorizedagentsshallindicatetheword.LTC,onticketsissued
for the LTC journey; and

(iii) ln all cases wherein the non-entitled Governmenl 
"nlPlo{::t ?j^"j" 

tt1"^:j

bf air under Special Dispensation Scheme directly lrom tnerr

iieadquarrers/ptace dt posting td tne ptace of visit in NER/J&lVA&N/Ladakh,

if," Gor"tnrirnt empioyeL"" shall c'ontinue to..take the print-out of the

concerneo webpage hariing llight and fare detarls ol the flight lor relevant

i"ifn"rO viz. Koikaia/ CuwinatiT Delhi/Amritsqr/ Chennai/ Vishakhapatnam. to

i[" pri." oJ ui"it viz. f'fEC or Uf of .laX or UT of Ladakh or UT of A&N within

the same time-slot wnere the direct flight has been booked for the purpose.of

reimbursement. tn case tne flignt tickeis are nol available in the same slot, the

pri"fori of the details oi in" iiglttt available in. the next slol may be.retarned

io, tn" prrpo"" ot sentemlnl ot-tr"i", as provided under Point (ii) of the title

I



a

"Provisions for Reimbursement,, in OM daled 29.g.2022, referred to above.3 Further' a'the three ATA. have arso been directed to alrow the registration ofthose emptovees who do not travJ otriciri ;; '"ui.ornt, 
provided theiradministrative office sends *reir oetaits-oel;;ii;; #;';#".s, emptoyee code no.,private emaii tDs and mobite numbers, 

"d d i;" i;;i;g"rr, ro, rhe purpose ofbooking the air tickets in respecr 
"t 

tr-i l."rri&l'v 
rrqvsr qY

(i) 'l\rlrs Batmer Lawrie & Company Limiled,, BLCL(https:i/govemp.barmerrawrierravetapp com;, riir 
,rr,l7, i.t6i rrurii, tifrr.,, nairi(https://www.artitdc.in) and {iii) rndian. n"ir,rirvJ c"t"ri^g';ro rourism corporationLtd.,'IBCTC' (https://www.air.irctc.co.in).

5' Air the rvrinistries/Departments are once again advised to bring it to thenotice of arr their emproyees thar any ,irr.L .i liixt.iri" ,i"*"0 seriousrv andappropriate aqion as deemed fit under t," i"rrrlni irr". *irr o" irx;;;il:tih;defaulting employees. ln order to keep a 
"f,,""i 

on 
-aiv 

iind ot mlsuse of LTC,Ministries/Departments are aovised t6 i"-io.iiirv 'gJi 
iome of the air ticketssubmitted by the officiars verified by rhe airrines coice"rneiwi*, regard lo the actuar

ffiillj:.",r 
rravet vis-a-vis the co6t indicared on in" ,i-r-ti"L"ts submitted by the

4

a,," * o!lJ,,jl" 
sake of convenience, the tinks of the three authorized travet agents

6. Hindi version will follow

To

Copy to:

1. All Secretaries of Ministries/ Departments of the Government of lndia
(As per the standard list)

2. Comptroller & Auditor General of lndia, New Delhi.
3. Union Public Service Commission, New Delhi.

4. Central Vigilance Commission, New Delhi_

5. Central Bureau of lnvestigation, New Delhi.

( ->__
-.7;\-f r.3

^ (Satish Kumar)
Under Secretary to the Government of lndia

Tel:2504 0341

1. lvl/s Balmer Lawrie & Company L,mited (BLCL), Core_8, Ground Floor,Scope Comptex, 7, Lodhi Boad, Nu* O"rrliilObOi*'' ""'
2. M/s Ashok Travels & Tours (AT&l-], Roo, frfl. 506, sth Floor, Core-8,Scope Comptex, 7, Lodhi Aoao,'rrrew OLrn;i;bOO; 

-""' "
3. lndian Railways Caterino anO fourism borporiiion Ltd. (tRCTC),9th ftoor,Bank of Baroda Buitding, r eI, partiameni St[.[-NJ*-cj.-#l r ooo r

I


