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Atte'ti.n .f ali the oflrcers/.rficiars is in'ited to the instruction convcved vide
Hcadquarlcrs' oflicc- circ,rar letter No. g92 SA-v/Representations/64-202-l
a,d car-licr (.'ircular No. l6-statF wingr20l4 circulated vide letter No. l146
2{)l4iV.l.lll datcd 07.07.20r4 regarding represenration tiom Governmenr S
rLialters.

dated 19.09.202.1

-StafliApp.-ll)/67-
ervants on service

Il is inll;ressecl upon all otficers anti members of the staff that they should scr.,pulously
abitlc b,r tlte ittstruction contained in the mentioned circulars ibitl at all times. Anv violation of
the sanrc *ilr be r''ier.r'ed seriousi-,-' and appropriate disciplinary action may be i;iriai;; as per
ertarrt Rulc agailrsl employees rvho rvill be lound guilty of violating these instructi.ns. l.he
atirtenrc-ntioned t$o ci|culars issued by the Headqualteri' office are ieproduced over leaf fbrgcncr-ai infhrrnation and stricl contpliance_

(ALrthorit),: AG's order dared ).9.10.2024)

Sd/-

Sr. Accounts Olficer/WM

\(). l,A(jAl:\\,'810 ji-i711 l0/WlVl/,1)Ai202.1_2511j91 Date:29.10.2024
(lop-r li,r'rrattlc'ri 1'or intbtnlal;on and ncccssan actitrrr tir:

I . Sr. AO,'l I S(' u ith a r.crl.e\r ti) upload thc siu.c i. the ofi.ice uehsite.

Ao-r<1td""l
Sr. Accounts Olfi cer.rWM
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OFFICE OF THE COMPTROLLEH &

AUDITOR GENERAL OF INDIA

10, BAHADUR SHAH ZAFAFI MARG,

NEW DELHI . 11O 124
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Subject: - Representation from Government sera'ant on service matters.

rtt<q/q+{qr,

Attention is invited to headquarter offrce Circular No. 26-Staff Wing/2014 dated

07 .07 .2014 and Governmenl instructions, issued from time to time, on submission of
representations by Govemment servants about their seruice rnatters.

2. As per the existing instructions on represenfation from Government servant on servi.:e

mafters, wllenever, in any matter coffrecled r.r,ith his sen,ice rights or conditions, a Govemment
sen ant u.ishes to press a claim or seekirig redressal of a grievance, the proper course for him is to

address his immediate offrcial superior, or the Head ol his rrf[ice, or such other authority at

appropriate levei rrvho is competent to deal with thc matter in the organisation. Moreover, existing
instructions clearly provide that representations on service matters should be forwarded through
proper chamel.

3- However, it has been observed that some employees of this Department continue to
represent on promodon matters directly to the C&AC of india or other higher oflicials in
Headquarters and other authorities in DoP'l,A.,loF/various other Commissions, ignoring the
prescribed channel of communication.

.1. Such submission olrepresentations directll to higher authorities by-passing the prescribed

e Irirnnel ol'cornnrunication. has hr:cn rieued setiouslr.,rnd iuch ae[iort ma1 rnrite appropriare

disciplinary action against those who violate these ilstructions. This can rightly be treated as an

unbecoming conduct attracting the provisions of Rule 3 ( I ) (iii) of the CCS (Conduct) Rules, 1 964.

It is clarified that this would include all forms of communications including through e-mails or

public grie s portal etc.
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All the Heads of the Department in the IA&AD
(including Commercial Audit cadres)
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5. ln rhe light of above. I am directed to request that the headquarter instructions issued vide

Ctrrcular No. 26-Staff Wing/2o14 dated 07.07.2014 and consolidated instructions issued by DoPT

vicle OM dated 23.09.2022 are reiterated for observance and compliance. Disciplinary action nlay

be initiated against employees who are found guilty ofviolating these instructions.
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All the l-Iearls of Deparknent in IA&AI-)

SuLlFct Representations Irom Covernment servents on service maHers-

rL.Earding

Sir ,,' \,1adan'.,

I arn to state that inskuctions have been issued from time to tirne bv

ti1(i Coi't. of India vidc various OMs No. 118/52-Estr. dated 30.04.1952 , 25 / 34/ 68'
Est1. (A) dated 20.12.1968, tt0],,3/ 07 / 7999-Estt.(A) ar.71".1999 and, 17073/M/2013-
EstL(A)-Iil dated 06.06-2013 on the above meflrioned subject.
2' It has been envisaged in these irushuctrons that whenever, in any matter
connected with ihe service rights or conditions, a Govemment servant vdshes to
press a daim or to seek reriress oI a grievance, the proper eowse is to address his/her
imrnediate superior ofticer or the Fiead of tlr.e o{fice or such ot}rer euthoriry at t}re
iorr'est level as is competent to deal with the matter. Of late, it has been okerved that
there is an increasing tendency on the part oI the Gr. B & C stafJ in the field to

!1-pas-s lrgplesqlibed channt,is for s,rbmitting th,:ir repl'esentations and they prefer
to v,.rite directly to the C&AG or othcr senior oificers in the Headqus*g{i igpOturg
ta.e-prescrihpd channels- -The plohler:r ir: more acute amongst the nerviy recruii-ed
oiiiciais. Apa.rt from tfus, some oi the ofiicia-ls;e in the'habit oi sending their
represeniations evert to the Presidelt , Irime Mirister,, _ojher lylinisters or l{embers
cif Parliament through their farniJy mernbers.
3. -- -.- 

In-vrei,,, -df-ihE;E6ve;-il' lileiteratr:d that only thoie represmtatiors
Jrom the sen'ing officials on service mafters, received tfuough propo ihannel, *i.tl
b9 e.ntertained by this office. The competent authoriries in tl". 

-gaa 
offices are

required to take appropliate action_ on such representations either by redressing the
grievances ar tlieir own Level or forra,ard the same to this olfice alongwith ihelr
conments/ recorrunendations in rhe |rubject mattcr wi*rin one month 6rom fhe dateoI receivi'.g the represeltation. the o(ficial concerned should be indmrt",r*,
accotdingly and iI it is articipated that the re1-l reser)tation carmot be disposed of /

wit^in a rnonth of its receipt, an acknowledgement or interim repty sfro.rUli,",.,t to
f1. _"'1111,,99 

Il tlre otficial conceme<i <loes nor receive any inlmation about rhe-]
acoon taken rn lusrlher representation rvithir.r one month {rom the date ofspbmixlon,.heT:l: *uy prefer a renrinder. i.lon,evei., if ,nu 

"o*i"i"", "u$o;lty 
i;

tire fielcl oiiice faiis to takr- thc rcquiliitc action (xl such reminde. also rn,ithin one
uronth trom the date oI its receipt, tlie oliicial concerned rnay send his/her
reprqsentation crirectly. to ttis offire, enclo.sing thefewith the copres oI the duly
acknowlecged representation a:id re,,r.rjndr:r by'iht: office .onc"r.,o.i and stating thc
Jac.t that ior wani o[ a-r'ry propur.action on tire part ol tne-competeot authority in tlre
fieicl r,-ri(ice, ire/sire L< cc,ml>el_led ro b:.::rg ri ,o'ttru .,o,i.u oi,i,L fligir", audroritie, ,,
the C&AG olIice.
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.1. ihc suLrrnissiott of t'cPlcscntations dircctly lo tlrr: Jrighr:r' auti:r.rritir:l lrvtr

passirr6 thc prcscrihctl channel of r:rxlmunication, will be viewed scrrously by this
trt{ir- arlr{ i1}rPloirriatcr disciplinru'y actiou rvould be taken against thosc'*ho vioiari,
thcst' instnrctions, as it can rightlv b,.- h.cated as .t conduct utrbecorning ol a certlraJ
q 0 \,orr-ti l1(_'nt servant. athacting the provisions of Ilule 3 1r uI of the CCS {_iFr.;il.::

iiules, i 96,1 .Iltc ]'epr.escltlalions, f; om tlte tanrily rnem r5(-,) Sovemment sen'anis,
in serv:ce nrattcrs will not be entertairterl i:.r, this office. lv,loreo.rer, br.inging oi ani.
politicai or other outsicte influence rlirec{y or indirectiy by the governmerlr servanL
to lrear upon any superior authori$ to fuirther their interests in respect of matters
pxrtaimng to &eir sen'ice slrall bc treated as violation oi the Rule 20 of the CC5
(Conduct) Rule, 1964,

5 Thcse inskuctions mav please be given ruide publicirl by displayi:rg on
noi.ice l;cards.
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