OFFICE OF THE ACCOUNTANT GENERAL (A&E), WEST BENGAL
TREASURY BUILDINGS : KOLKATA — 700001

Office Order No. Pen. Co-ordn./57 Vol.Il(B)/46 Date : 20/05/2024
Subject : Non-Payment of Government Pension through AXIS Bank

In continuation to Pension Group office order No. Pen. Co-ordn./57 Vol.ll(B)/86 dated
13/09/2023, it is to communicate to all concerned that AXIS Bank vide their letter No. AXISB/
KMB/OPERATIONS/2024-25/0306 dated 22/04/2024 (copy enclosed) have conveyed their inability to
disburse WB State Government pension as they are not yet live with the disbursal mechanism for the
same.

Accordingly, all Pension Reporting sections and Pension-VI section are intimated not 'Fo issue
any PPO in favour of AXIS Bank. Further development, if any, would be communicated accordingly.

This issues with the approval of DAG (Pension).

|
Encl : As stated Sr. Accounts Officer

Pension Co-ordination Section
Copy uploaded in office website under ‘SANJOG’ link for information and necessary actionto—
(1) All Branch Officers of Pension Group

(2) Branch Officers of IAD and Legal Cell
(3) Asst. Accounts Officers of Pension Reporting Sections, Pension-Vl and Facilitation Cell

(4) Asst. Accounts Officer / IT Support Cell. He is requested to upload following information in
office website for awareness to retiring employees of the Government of West Bengal —
“The AXIS Bank, earlier allowed by the Government to disburse Government pension, have
communicated their inability to disburse the same in absence of suitable mechanism.
Therefore, all retiring employees of the Government of West Bengal, desirous to draw pension

in Kolkata Municipal Corporation Area are intimated not to opt for the AXIS Bank till any
further notification in this regard.”

(5) Asst. Accounts Officer / RCC

(6) Secretariat of DAG (Pension)

P
Sr. Accbunts Officer

Pension Co-ordination Section
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Letter No.AXISB/KMB/OPERATIONS/2024-25/0306

Date : 22.04.2024 :
. X
A0
To & ’ O{E{]/

Office of the Accountant General (A & E)

2, Govt. Place (West), @

Treasury Buildings,
Kolkata - 700001
West Bengal

Dear Sir/ Madam,

Ref: - P.P.0. No — 112497112 and P.P.O No - 112400776 ’
and P.P.O No — 112400776 dated 17.01.2024

We acknowledge receipt of P.P.O. No — 112497112
and 22.03.2024.

ve P.P.O as AXIS Bank Ltd is not yet live with

This is to inform you that we are returning the abo
Pension. We shall be intimating you as we

the disbursal mechanism of the WB State Government
go live for sponsoring us application.

Kindly bear with us till then.
Thanks & Regards
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